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You focus on exports. We cover the risks.

{Z`m©V F$U  ~r‘m Ed§ ì`mnma g§~§Yr ~ohVarZ> godmE± 
àXmZ H$aZm&

^maVr` {Z`m©V ~mµOma H$s ~‹T>Vr hþB© Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE CnbãY òmoVm| H$m 
AZwHy$b Cn`moJ H$aVo hþE {H$’$m`Vr ~r‘m Ed§ ì`mnma g§~§Yr godmE± àXmZ H$a ^maVr` {Z`m©V 

CÚmoJ H$r ghm`Vm H$aZm&

Amn {Z¶m©V na Ü¶mZ H|${ÐV H$a|, h‘ Omo{I‘ go ajm àXmZ H$a|Jo

(^maV gaH$ma H$m CÚ‘)

{dµOZ

{‘eZ

VISION

ECGC Limited

To excel in providing export credit insurance and 
trade-related services.

To support the Indian export industry by providing cost-effective insurance 
and trade-related services to meet the growing needs of the Indian export 

market through the optimal utilization of available resources.

{b[_QoS

MISSION
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{ZXoeH  _ÊS b / BOARD OF DIRECTORS 

lr A{_Vm^ Hw$_ma, ^m am go  
g§`wº$ g{Md, dm{UÁ` {d^mJ, 

dm{UÁ` d CÚmoJ _§Ìmb`, ^maV gaH$ma 
(16 Zd§~a 2021 VH$) 

gaH$ma Ûmam Zm{_V - J¡a H$m`©nmbH$ {ZXoeH$  
Shri Amitabh Kumar, IRS

Joint Secretary, Department of Commerce, 
Ministry of Commerce & Industry, Government of India

(Up to November 16, 2021)
Government Nominee Non-Executive Director

lr gwZrb Omoer 
H$m`©nmbH$ {ZXoeH$ (nm°{bgr _m_bo),

B©grOrgr {b{_Qo>S> 
H$m`©H$mar {ZXoeH$ - H$m`©nmbH$ 

Shri Sunil Joshi 
Executive Director (Policy Matters), 

ECGC Limited
Functional Director-Executive

lr E‘ g|{WbZmWZ
AÜ`j-gh-à~§Y {ZXoeH$,

B©grOrgr {b{_Qo>S>,
H$m`©H$mar {ZXoeH$ - H$m`©nmbH$ 

Shri M. Senthilnathan
Chairman-cum-Managing Director, 

ECGC Limited
Functional Director-Executive
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THE BOARD OF DIRECTORS OF ECGC LIMITED
{ZXoeH  _ÊS b / BOARD OF DIRECTORS 

lr Ho$ amOmam‘Z, ^m à go
Ana g{Md, Am{W©H$ _m_bo {d^mJ, 

{dÎm _§Ìmb`, ^maV gaH$ma 
(18 AŠQy~a 2021 VH$)

gaH$ma Ûmam Zm{_V - J¡a H$m`©nmbH$ {ZXoeH$
Shri K. Rajaraman, IAS

Additional Secretary, Department of Economic Affairs, 
Ministry of Finance, Government of India 

(Up to October 18, 2021)
Government Nominee Non-Executive Director

lr {dnwb ~§gb, ^m à go 
g§`wŠV g{Md, dm{UÁ` {d^mJ 

dm{UÁ` d CÚmoJ _§Ìmb`, ^maV gaH$ma, 
(16 Zd§~a 2021 go)

gaH$ma Ûmam Zm{_V - J¡a H$m`©nmbH$ {ZXoeH$ 
Shri Vipul Bansal, IAS

Joint Secretary, Department of Commerce, 
Ministry of Commerce & Industry, Government of India

(From November 16, 2021)
Government Nominee Non-Executive Director

lr‘Vr AnUm© ^m{Q>`m, ^m Am go 
Am{W©H$ gbmhH$ma, Am{W©H$ _m_bo {d^mJ 

{dÎm _§Ìmb`, ^maV gaH$ma 
(16 Zd§~a 2021 go) 

gaH$ma Ûmam Zm{_V - J¡a H$m`©nmbH$ {ZXoeH$$ 
Smt. Aparna Bhatia, IES

Economic Adviser, Department of Economic Affairs, 
Ministry of Finance, Government of India

(From November 16, 2021)
Government Nominee Non-Executive Director

lr {earf MÝÐ _w_y© 
H$m`©nmbH$ {ZXoeH$, ^maVr` {aµOd© ~¡§H$

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$ 
Shri Shirish Chandra Murmu

Executive Director, Reserve Bank of India
Non-Official Non-Executive Independent Director
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{ZXoeH  _ÊS b / BOARD OF DIRECTORS 

lr So>{dS> apñH$Zm 
à~§Y {ZXoeH$

^maVr` {Z`m©V Am`mV ~¡§H$ (^maVr` EpŠµO_ ~¡§H$) 
(31 _B© 2021 VH$)

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$$ 
Shri David Rasquinha

Managing Director, 
EXIM Bank of India

(Up to May 31, 2021)
Non-Official Non-Executive Independent Director

lr Xodoe lrdmñVd
AÜ`j gh à~§Y {ZXoeH$ 

OrAmB©gr ar
J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$$

Shri Devesh Srivastava
Chairman-cum-Managing Director  

GIC Re
Non-Official Non-Executive Independent Director

lr‘Vr hfm© ~§Jmar 
à~§Y {ZXoeH$$

^maVr` {Z`m©V Am`mV ~¡§H$ (^maVr` EpŠµO_ ~¡§H$) 
(23 {gV§~a 2021 go)

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$
Smt. Harsha Bangari

Managing Director, 
EXIM Bank of India

(from September 23, 2021)
Non-Official Non-Executive Independent Director

lr eaX Hw$‘ma gam’$
AÜ`j, 

’o$S>aoeZ Am°’$ BpÊS>¶Z E³gnmoQ>© Am°Jo©ZmB©µOoeÝg 
(28 OyZ 2021 VH$) 

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$ 
Shri Sharad Kumar Saraf

President, 
Federation of Indian Export Organisations

(up to June 28, 2021)
Non-Official Non-Executive Independent Director
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{ZXoeH  _ÊS b / BOARD OF DIRECTORS 

S>m° E. e{³Vdob 
AÜ`j, 

’o$S>aoeZ Am°’$ BpÊS>¶Z E³gnmoQ>© Am°Jo©ZmB©µOoeÝg 
(09 AJñV 2021 go)

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$ $ 
Dr. A. Sakthivel

President, 
Federation of Indian Export Organisations

(From August 09, 2021)
Non-Official Non-Executive Independent Director

lr A{_V Hw$_ma AJ«dmb 
(03 Zd§~a 2021 go)

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$
Shri Amit Kumar Agarwal
(From November 03, 2021)

Non-Official Non-Executive Independent Director

lr‘Vr à{V^m Hw$edmhm 
(11 Zd§~a 2021 go)

J¡a Am{YH$m{aH$ J¡a H$m`©nmbH$ ñdV§Ì {ZXoeH$ 
Smt. Pratibha Kushwaha
(From November 11, 2021)

Non-Official Non-Executive Independent Director
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THE BOARD OF DIRECTORS OF ECGC LIMITEDd[að> à~§YZ /Senior Management

Cn ‘hmà~§YH$ / DEPUTY GENERAL MANAGERS
 1. lr ~b~ra qgh ‘mZ   Shri Balbir Singh Maan   10. lr gw^mf MÝÐ Mmha Shri Subhash Chandra Chahar
 2. lr EZ. gw~«‘{U`Z  Shri N. Subramanian   11. lr ZraO JwßVm Shri Niraj Gupta
 3. lr A{^foH$ Hw$‘ma O¡Z  Shri Abhishek Kumar Jain   12. lr Ama. _hm{b§J_ Shri R. Mahalingam
 4. lr Ama. Ho$. nm§{S>`Z  Shri R.K. Pandian   13. lr amOoe O_ZmZr Shri Rajesh Jhamnani
 5. lr Hw$‘ma A§ew‘Z  Shri Kumar Anshuman   14. lr amhwb Shri Rahul
 6. lr Jm¡ad A§ew‘Z  Shri Gaurav Anshuman   15. lr a§Jamd Vw. hm§So>  Shri Rangarao T. Hande
 7. lr `ed§V ~r. ~«rX  Shri Yashwant B. Breed   16. lr g{MZ IÞm Shri Sachin Khanna 
 8. lr_Vr A{n©Vm goZ  Smt Arpita Sen   17. lr eem§H$ ~mOno`r Shri Shashank Bajpai 
 9. lr dmB©. gwYra  Shri Y. Sudheer                             (‘w»` gyMZm gwajm A{YH$mar) (Chief Information Security Officer)

lr E‘. g|{WbZmWZ / Shri M. Senthilnathan
AÜ`j-gh-à~§Y {ZXoeH$ / Chairman-cum-Managing Director

lr gwZrb Omoer / Shri Sunil Joshi
H$m`©nmbH$ {ZXoeH$ / Executive Director

lr na‘Xrn bmb R>mHw$a
Shri Paramdeep 

Lal Thakur

lr {ZXm}f Mmon‹S>m
Shri Nirdosh Chopra

lr_Vr pñ_Vm {d. n§{S>V
Smt Smita V. Pandit

lr AmZ§X {g§h
Shri Anand Singh

lr_Vr [à[gëbm {gÝhm 
Smt Priscilla Sinha

lr B©eZmW Pm
Shri Ishnath Jha  

lr g¥{ï>amO Aå~ð
Shri Sristiraj 
Ambastha

lr gw~ra Hw$‘ma Xmg
Shri Subir Kumar 

Das

lr gr.EZ.E. AÝ~amgZ / Shri C.N.A. Anbarasan
H$m`©nmbH$ {ZXoeH$ / Executive Director

‘hmà~§YH$ / GENERAL MANAGERS



9

64th Annual Report - 2021-2022

{ZînmXZ {deofVmE°§-{nN>bm XeH$ / PERFORMANCE HIGHLIGHTS - PAST DECADE

(`> H$amo‹S> _o§) (` in Crore) 

ZmoQ>: * Bg_o§ KmofUm AmYm{aV nm°{b{g`m± VWm Omo{I_ AmYm{aV nm°{b{g`m± em{_b h¡§& {dÎmr` df© 2011-12 VWm CgHo$ nümV Omo{I_ AmYm{aV nm°{b{g`mo§ Ho$ AYrZ g§jm{aV H$mamo~ma H$m 
_yë`, {dÎmr` df© 2010-11 VH$ àË`oH$ nm°{bgr Ho$ {bE {ZYm©{aV Am¡gV hm{Z gr_m, AZw_m{ZV {Z`m©V nÊ`mdV© Ho$ AmYma na AZw_m{ZV _yë` h¡§& 

Note: * Comprises exposure under declaration based policies & exposure based policies. Value of business covered under exposure based policies 
for FY 2011-12 and onwards is the value estimated based on Aggregate Loss Limit fixed for each policy and that for years till FY 2010-11, the 
estimate of export turnovers.

 ** H$ñQ>_mBÁS> E_ ~r B© nm°{b{g`mo§ Ho$ A§VJ©V Omo. _y. gH$b hm{Z gr_m (E Eb Eb) H$m 20 JwZm {b`m J`m h¡§ Š`mo§{H$ E Eb Eb go {Z`m©V nÊ`mdV© (B© Q>r) AZwnmV 5% VH$ hmoVm h¡§ 
O~{H$ gm_mÝ` E_ ~r B© nr _o§ 10% `m A{YH$ hmoVm h¡§& Omo. _y. H$r JUZm H$r g§emo{YV àpH«$`m 01/04/2017 go à^mdr h¡§& {ddaU H$mo§ VwbZmË_H$ ~ZmZo Ho$ {bE 01/04/2016 
go 31/03/2017 VH$ Ho$ AmH$‹S>mo§ H$r nwZJ©UZm H$r JB© h¡§& 

 ** The RV for customised MBE Policies has been taken as 20 times of the Aggregate Loss Limit (ALL), the reason being under customized 
policies, the ALL to Export Turnover (ETO) ratio is upto 5% unlike normal MBEPs where the ratio is 10% or more. The revised procedure of 
calculating the RV has been implemented with retrospective effect from 1.4.2017. To make the comparison equitable, the figure w.e.f 1.4.2016 
to 31.03.2017 has also been reworked.

 ***  {dÎmr` df© 2011-12 Ed§ CgHo$ ~mX ~¡§H$mo§ Ûmam _§Oya gr_mE§ Omo H§$nZr Ûmam apjV h¡§ VWm {dÎm df© 2010-11 VH$ _§Oya gr_m Ho$ A§VJ©V Am¡gV ~H$m`m H$mo§ Xem©Vr h¡§&
 *** Represents average outstanding under the limits sanctioned by banks which are covered by the Company for the financial years 2011-12 and 

onwards and the limits sanctioned till FY 2010-11.
 **** `o AZw_mZ, Am{W©H$ _m_bmo§ Ho$ {d^mJ, {dÎm _§Ìmb` Ûmam Omar {Xem{ZX}emo§ Ho$ AZwnmbZ _o§ {H$E JE h¡§& `o AZw_mZ ^m {a ~¡§ go àmá AmH$‹S>mo§ Ed§ Aënmd{Y {Z`m©V Ho$ A§VJ©V ì`mnma 

MH«$ 90 {XZ Ho$ AmYma na h¡§& VXZwgma Omo{I_ _yë` H$r JUZm Ho$ {bE H§$nZr Ûmam apjV ~H$m`m {Z`m©V F U Ed§ Mma Ho$ H$maH$ go JwUZ {H$`m J`m h¡§&
 **** The estimation has been done in compliance of the instruction of the Department of Economic Affairs, Ministry of Finance. The estimates are 

based on data sourced from RBI and considering the fact that business cycle under short term exports is around 90 days. Accordingly, the 
outstanding export credit covered by the Company is multiplied by a factor of four to arrive at the Risk Value.

df© / YEAR 2021-22 2020-21 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 2013-14 2012-13

g§a{jV H$mamo~ma ‘yë` /VALUE OF BUSINESS COVERED
Aënmd{Y nm°{b{g`m±*/**
Short Term Policies*/**

269272.00 241934.17 215021.77 198872.00 1,77,349.00 1,72,788.00 135871.97 1,33,983.00 131344.00 126100.00

Aënmd{Y B© gr AmB© ~r***/****
Short Term ECIB***/****

345676.00 354200.12 341826.72 455267.00 4,56,684.00 4,48,604.00 127534.80 1,38,555.00 138150.00 133251.00

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

3896.97 6667.25 4757.37 5787.00 7,415.57 6,027.26 5979.06 7,652.00 9762.80 10160.00

Hw$b / Total 618844.97 602801.54 561605.86 659926.00 641448.57 627419.26 269385.83 280190.00 279256.00 269512.00

àr{‘`‘ Am` / PREMIUM INCOME
Aënmd{Y nm°{b{g`m±
Short Term Policies

485.45 429.99 405.17 412.26 367.95 359.99 382.99 383.87 388.57 360.68

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

600.84 603.78 644.78 806.83 843.21 881.07 910.64 942.29 869.68 751.72

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

20.33 28.51 25.52 28.45 29.25 26.56 27.10 36.24 45.48 44.85

Hw$b / Total 1106.62 1062.28 1075.47 1,247.54 1,240.41 1,267.62 1320.73 1362.40 1303.73 1157.25

àXÎm Xmd| / CLAIMS PAID
Aënmd{Y nm°{b{g`m±
Short Term Policies

237.91 284.87 146.77 168.13 136.70 206.85 127.32 126.98 109.29 113.69

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

443.42 761.87 261.64 813.39 1131.47 655.50 995.52 462.85 639.55 396.61

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

5.87 - - 31.79 14.99 22.99 - - 148.65 38.20

Hw$b / Total 687.20 1046.74 408.41 1,013.31 1,283.16 885.34 1122.84 589.83 897.49 548.50

H$r J`r dgy{b`m± / RECOVERIES MADE 
Aënmd{Y nm°{b{g`m±
Short Term Policies

16.53 9.77 10.21 21.47 18.55 9.77 7.80 9.61 5.76 7.40

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

93.44 107.53 156.17 129.36 166.39 109.76 106.06 142.52 144.53 104.71

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

0 0.17 0.06 - 0.67 19.14 0.18 8.02 8.02 8.42

Hw$b / Total 109.97 117.47 166.44 150.83 185.61 138.67 114.04 160.15 158.31 120.53
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{ZînmXZ {deofVmE°§ / PERFORMANCE HIGHLIGHTS 2021-2022

CËnmX g_yh {dVaU
Product Group Distribution

{XZm§H$ 31.03.2022 VH$ Hw$b àXÎm Xmdo `687.20 H$amo‹S> 
Total Claims Paid `687.20 Cr. as on 31.03.2022

_ d Xr A
MLT- ` 3896.97 Cr. 

_ d Xr A
MLT- ` 5.87 Cr.

_ d Xr A
MLT-` 20.33 Cr.nm°{bgr - A d

Policy-ST ` 269272 Cr.

nm°{bgr - A d
Policy-ST ` 485.45 Cr.

nm°{bgr - A d
Policy-ST ` 16.53 Cr.nm°{bgr - A d

Policy-ST ` 237.91 Cr.

{XZm§H$ 31.03.2022 VH$ Hw$b g§apjV H$mamo~ma `618844.97 H$amo‹S>
Value of Business Covered (RV) `618844.97 Cr. 

as on 31.03.2022

B©grAmB©~r-A d 
ECIB-ST ` 345676 Cr.

B©grAmB©~r-A d 
ECIB-ST ` 600.84 Cr.

B©grAmB©~r-A d 
ECIB-ST ` 93.44 Cr.

B©grAmB©~r-A d 
ECIB-ST `  443.42 Cr.

 {XZm§H$ 31.03.2022 VH$ Hw$b àr{_`_ Am` `1106.62 H$amo‹S>
Total Premium Income `1106.62 Cr. as on 31.03.2022

{XZm§H$ 31.03.2022 VH$ H$r J`r Hw$b dgy{b`m± `109.97 H$amo‹S>
Total Recoveries Made `109.97 Cr. as on 31.03.2022

B©grAmB©~r-Aënmd{Y ~¡§H$mo§ Ho$ {bE {Z`m©V F U ~r_m - Aënmd{Y / ECIB-ST: Export Credit Insurance for Banks-Short Term

nm°{bgr-Aënmd{Y / Policy-ST: Policy-Short Term

E_. Eb. Q>r. : _Ü`_ Ed§ XrYm©d{Y / MLT: Medium and Long Term
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d¡pœH$ AW©ì`dñWm 

 {dH${gV VWm {dH$mgerb Xoemo§ _o§ H$moamoZmdm`ag Ho$ {d{^Þ 

àH$mamo§ Ho$ C^aZo Ho$ H$maU Ama§^ _o§ gMoVVm Ho$ gmW d¡pœH$ 

AW©ì`dñWm _o§ df© 2021 go gwYma Ama§^ hmo J`m& _hm_mar 

go ào{aV _§Xr Ho$ Cnam§V {dœ ^a Ho$ Xoemo§ _o§ AmB© _m§Jmo§ _o§ d¥pÕ 

df© 2021 Ho$ A§V VH$ Omar ahr& O~{H$ df© 2022 H$m Ama§^ 

H$m\$r àmoËgmhH$ ahm na§Vw  `yH«$oZ-ê$g g§Kf© Ho$ H$maU dñVw Ed§ 

B©§YZ _yë` _wÐmñ\$r{V Ho$ n{aUm_ñdê$n {dH$mg H$r J{V Yr_r 

n‹S> J`r& 

 A§Vam©ï—r` _wÐm H$mof (AmB© E_ E\$ ) Ho$ dëS>© BH$Zm°{_H$ 

AmCQ>bwH$ (OwbmB© 2022) Ho$ nydm©Zw_mZ Ho$ AZwgma, df© 

2022 _o§ d¡pœH$ AW©ì`dñWm _o§ 3.2% d¥pÕ H$m AZw_mZ h¡& df© 

2022 Ho$ Xm¡amZ CÞV AW©ì`dñWmAmo§ Ed§ C^aVo hwE ~mµOmamo§ 

Ed§ {dH$mgerb AW©ì`dñWmAmo§ _o§ H«$_e… 2.5 à{VeV Ed§ 3.6 

à{VeV H$r Xa go d¥pÕ H$m AZw_mZ h¡& df© 2022 Ho$ Xm¡amZ 

g^r C^aVr AW©ì`dñWmAmo§ H$r VwbZm _o§ 7.4 à{VeV H$r 

CƒV_ {dH$mg Xa Ho$ gmW ^maV Ûmam gdmo©Îm_ {dH$mg Xa XO© 

AÜ`jr` g§~moYZ -2021-22
CHAIRMAN'S MESSAGE - 2021-22

Global Economy

 The global economy started recovering in 2021 
albeit on a cautionary note initially in view of the 
emergence of different strains of the coronavirus in 
the developed as well as the developing countries. 
The sharp growth fuelled by the pent-up demand 
in countries across the globe subsequent to the 
pandemic-induced slowdown has continued till the 
end of 2021. While the beginning of the year 2022 
was on a strong note, the growth momentum was 
lost as a result of commodity and fuel price inflation 
due to the Ukraine-Russia conflict.

 As per the forecast by the International Monetary 
Fund’s (IMF) World Economic Outlook (July 2022), 
the global economy is projected to grow by 3.2% in 
2022. Advanced Economies and Emerging Market 
and Developing Economies are envisaged to grow 
at 2.5 percent and 3.6 percent respectively in 2022. 
India is expected to record one of the highest growth 
rates among all Emerging Economies at 7.4 percent 
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{H$E OmZo H$m AZw_mZ h¡ Ed§ BgHo$ Ûmam E{e`m _o§ {dH$mg Ho$ 

ZoV¥Ëd H$r g§^mdZm h¡& {dœ AW©ì`dñWm Ho$ {dH$mg _o§ A§Vaamï—

r` ì`mnma  _o§ ì`mnH$ `moJXmZ H$r g§^mdZm h¡& 

{dœ ì`mnma 

 dñVwAmo§ Ed§ godmAmo§ _o§ 27.6 {Q´>{b`Z A_arH$r S>m°ba Ho$ gmW 

{dœ ì`mnma d¥pÕ H$m\$r CËgmh dY©H$ ahr Ed§ Bg_o§ {nN>bo 

df© H$r VwbZm _o§ df© 2021 Ho$ Xm¡amZ 10.1 à{VeV H$r d¥pÕ 

XO© H$r J`r& g^r AW©ì`dñWmAmo§ _o§ EH$ g_mZ d¥pÕ Ho$ gmW 

ì`mnm{aH$ {Z`m©V Hw$b 21.7 {Q´>{b`Z A_arH$r S>m°ba Ho$ aho& 

 {dœ ì`mnma g§JR>Z (S>ãë`yQ>rAmo) H$m AZw_mZ h¡ {H$, df© 

2022 _o§ {dœ {d{dY dñVw ì`mnma H$r _mÌm _o§ 3.0% d¥pÕ 

g§^m{dV h¡ (Omo H$r BgHo$ Ûmam {H$E JE nyd© Ho$ nydm©Zw_mZ H$r 

VwbZm _o§ 4.7% H$_ h¡)& VWm{n ~‹T>Vo hwE ̂ y-amOZr{VH$ g§Kfmoª 

Ho$ H$maU BZ Am§H$‹S>mo§ _o§ Ed§ A{YH$ {JamdQ> g§^m{dV h¡& Mb aho 

dV©_mZ g§H$Q> _o§ , n{adhZ joÌ {Og_o§ H§$Qo>Za {e{n§J Ed§ `mÌr 

hdmB© n{adhZ em{_b h¡§, g{hV godm ì`mnma H$m ^r à^m{dV 

hmoZo H$r g§^mdZm h¡& 

 Xoemo§ Ûmam gm_Zm H$r Om ahr g^r H${R>ZmB`mo§ Ho$ ~mdOyX, `h 

H$hZm AZw{MV Zhr§ hmoJm {H$ Bggo d¡œrH$aU Ho$ _hËd H$mo H$_ 

Zhr§ Am±H$m OmZm Mm{hE&  BgHo$ A{V{aº$, {dœ ^a H$mo EH$OwQ> 

H$aZo Ed§  d¡pœH$ g_¥pÕ VWm ì`mnma d¥pÕ H$aZo hoVw em§{V d 

gX²ämmd H$r ^y{_H$m H$m b§~o g_` Ho$ {bE {deof _hËd hmoJm& 

ì`mnma d¥pÕ H$m g_W©Z H$aZo dmbr Am{W©H$ Ed§ amOZr{VH$ 

CXmadm{XVm H$mo ~‹T>mdm XoZo dmbo g§Ho$§pÐV à`mg g^r Ho$ {bE 

g_¥pÕ H$m _mJ© àeñV H$ao§Jo& Bg g§~§Y _o§ {Z`m©V FU EOo§{g`mo§ 

(B©grE) Ûmam {Z^mB© OmZo dmbr  ^y{_H$m AË`§V C„oIZr` h¡&

ì`mnma _o§ {Z`m©V FU ~r_mH$Vm©Amo§ H$m gh`moJ

 gmd©O{ZH$ B© gr E Ed§ {ZOr ~r_mH$Vm©Amo§ H$m à{V{Z{YËd H$aZo 

dmbr FU Ed§ {Zdoe ~r_mH$Vm©Amo§ H$m A§Vaamï—r` g§K (~Z© 

`y{Z`Z - ~r `y) Ho$ AZwgma {Z`m©V FU ~r_m CÚmoJ Ûmam df© 

2021 Ho$ Xm¡amZ gr_mnmar` d¡pœH$ ì`mnma Ed§ {Zdoe _o§ 2.36 

{Q´>{b`Z A_arH$r S>m°ba H$r Z`r ~r_m ajm àXmZ H$r J`r 

Omo {H$ gr_mnmar` d¡pœH$ ì`mnma Ho$ 13% A{YH$ h¡, BgHo$ 

A{V{aº$ {Z`m©V ì`mnma Ho$ g_W©Z hoVw Hw$b 64 {~{b`Z A_

arH$r S>m°ba H$r Kaoby ajmE§ `Wm {Z`m©V H$m`©H$mar ny§Or, àXmZ 

H$r J`r& `o Am§H$‹So> df© 2020 Ho$ Xm¡amZ 11% Ed§ df© 2019 

Ho$ Xm¡amZ 12% H$r VwbZm _o§ d¥pÕ Xem©Vo h¡§& `h d¥pÕ, {dœ 

ì`mnma _o§ H«${_H$ gwYma Ed§ gr_mnmar` ì`mnma _o§ pñWaVm VWm 

{d{^Þ Xoemo§ Ho$ g§~pÝYV gaH$mamo§ Ûmam {H$E JE {d{^Þ Cnm`mo§ 

H$m n{aUm_ h¡& Bg VÏ` H$mo ZH$mam Zhr§ Om gH$Vm {H$ FU 

~r_mH$Vm©Amo§ Ûmam CnbãY {H$E JE g_W©Z Ho$ {~Zm ì`mnma _o§ 

in 2022 and will spearhead the growth in Asia. 
International trade will contribute a major part of 
growth in the world economy.

Global Trade

 World trade in goods and services also showed 
promise with numbers of 27.6 trillion dollars and 
registering a growth of 10.1 percent in 2021 over 
the previous year. Merchandise exports totalled to 
21.7 trillion dollars with a uniform growth across all 
economies.

 The World Trade Organization (WTO) estimates that, 
world merchandise trade volume is likely to grow by 
3.0% in 2022 (down from its previous forecast of 
4.7%). However, there may be a further downward 
revision in these figures due to rising geopolitical 
conflicts. Amid the ongoing crisis, services trade will 
also take a hit including the transportation sector, 
which covers container shipping and passenger air 
transport.

 Despite all the difficulties being faced by the 
countries, it is imperative to state that the significance 
of globalization should not be undermined. 
Additionally, the role of peace and harmony to 
unite the world and promote global prosperity and 
trade is non-negotiable in the long run. Focused 
efforts in fostering economic and political resilience 
in supporting the trade growth will go a long way 
in increasing prosperity for all. The role played by 
Export Credit Agencies (ECAs) in this regard is 
noteworthy.

Export Credit Insurers support to trade

 The information gathered by the International 
Association of Credit and Investment Insurers (Berne 
Union – BU) representing both the public ECAs and 
private insurers depicts that in 2021, the Export 
Credit Insurance industry provided new insurance 
covers supporting USD 2.63 trillion of cross-border 
trade and investment which is more than 13% of the 
cross-border global trade, plus an additional USD 64 
billion domestic covers i.e. cover for export working 
capital finance, etc., in support of outbound trade. 
These figures show an increase of 11% over 2020 
and 12% over 2019. The growth can be attributed to 
a gradual rebound and stabilization in cross-border 
trade and various measures taken by the respective 
governments in the countries. Considering the 
fact that without the support provided by the credit 
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`h d¥pÕ g§^d Zhr§ Wr , {d{^Þ Xoemo§ H$r gaH$mamo§ Ûmam CZHo$ 

amï—r` B©grE H$mo n`m©á ny§Or Ed§ AÝ` òmoVmo§ go g_{W©V {H$`m 

J`m& 

 df© 2020 Ho$ Xm¡amZ B©grE Ûmam Hw$b Zm¡ {~{b`Z A_arH$r 

S>m°ba go A{YH$ Ho$ Xmdmo§ H$r AXm`Jr H$r J`r h¡ Omo {H$ df© 

2020 H$r VwbZm _o§ 6% Ed§ df© 2019 Ho$ Xm¡amZ H$r J`r Xmdm 

AXm`{J`mo§ H$r VwbZm _o§ 17% A{YH$ h¡& Aënmd{Y Ho$ AYrZ 

{H$E JE Xmdo Ý`yZ aho O~{H$ _Ü`_ Ed§ XrKm©d{Y H$mamo~ma (E_ 

Eb Q>r) _o§ AXm {H$E JE Xmdo A{YH$m§e n{adhZ joÌ (2.2 

{~{b`Z A_arH$r S>m°ba) go g§~pÝYV aho Omo {H$ _Ü`_ d 

XrKm©d{Y joÌ (E_ Eb Q>r) Ho$ AYrZ Hw$b OmdH$ Ho$ 50% h¡§& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ d¡pœH$ àd¥pÎm Ho$ AZwê$n hr 

^maVr` AW©ì`dñWm Ed§ A§Vaamï—r` ì`mnma _o§ C„oIZr` d¥pÕ 

XO© H$r J`r& 

^maV : AW©ì`dñWm Ed§ A§Vaamï—r` ì`mnma 

 {dÎmr` df© 2022-23 Ho$ Xm¡amZ ^maVr` AW©ì`dñWm _o§ 

dmñV{dH$ eVmoª _o§ 8-8.5% H$r d¥pÕ AZw_m{ZV h¡& {ZOr 

joÌ {Zdoe, A§Vaamï—r` ì`mnma Ho$ g_W©Z _o§ gaH$ma Ûmam {H$E 

OmZo dmbo nhbmo§ Ed§ gwg§J{R>V {dÎmr` àUmbr go df© Ho$ Xm¡amZ 

gwì`dpñWV d¥pÕ H$m AZw_mZ h¡& 

 gwÑ‹T> {dXoer _wÐm àmapjV {Z{Y`mo§, ~‹T>Vo hwE {dXoer àË`j 

{Zdoemo§ Ed§ gwÑ‹T> {Z`m©V {ZînmXZ H$m gpå_bZ df© 2022-

23 Ho$ Xm¡amZ g§^m{dV d¡pœH$ CWbnwWb Ho$ {déÕ EH$ _O~yV 

Xrdma gm{~V hmo§Jo& 

 {dÎmr` df© 2021-22 Ho$ Xm¡amZ ^maV H$m {d{dY dñVw ì`mnma 

_o§ gaH$ma Ûmam {ZYm©{aV 400 {~{b`Z A_arH$r S>m°ba Ho$ bú` 

H$r VwbZm _o§ 417.81 {~{b`Z A_arH$r S>m°ba H$r {aH$m°S>© d¥pÕ 

XO© H$r J`r& `h {ZînmXZ noQ´>mo{b`_, gyVr `mZ©, Qo>ŠgQ>mBb, 

agm`Z Ed§ B§Or{Z{a§J _mb O¡go CËnmXmo§ Ho$ {Z`m©Vmo§ Ho$ H$maU 

g§^d hmo nm`m& 

 Bgr g_` ^maV Ho$ {d{dY dñVw Am`mV ^r ~‹T> H$a 610.22 

{~{b`Z A_arH$r S>m°ba na nhw§Mo, Omo {H$ _w»` ê$n go H$ƒm 

Vob, H$mo`bm, gmoZm Ed§ BboŠQ´>m°{ZH$ dñVwAmo§ Ho$ Am`mVmo§ Ho$ 

H$maU hwAm& 

H§$nZr H$m {ZînmXZ 

 Xoe H$m à_wI B©grE hmoZo Ho$ H$maU , B©grOrgr Xoe go {H$E OmZo 

dmbo {dXoe ì`mnma Ho$ g§dY©H$ H$r AnZr ^y{_H$m _o§ CËH¥$ïVm Ho$ 

{bE à{V~Õ h¡& H§$nZr Ûmam H$B© nhbwAmo§ _o§ CËH¥$ï n{aUm_ XO© 

{H$E JE h¡& {nN>bo df© 1062.28 H$amo‹S> é H$r gH$b àr{_`_ 

Am` ( Or nr AmB© ) VwbZm _o§ Bg df© , H$mo{dS> nyd© {dÎmr` df© 

2019-2020 _o§ 1075.47 H$amo‹S> é H$r VwbZm _o§ Ed§ {nN>bo 

insurers, a major portion of growth in trade would 
not have materialised, the governments in various 
countries supported their national ECAs with 
adequate capital and other resources.

 The claims paid by the ECAs were a little more than 
USD nine billion which was 6% more than in 2020 
and almost 17% higher than the claims in 2019. 
The claims paid under the short term remained low, 
while in the MLT business, the claims were highly 
concentrated in the transportation sector (USD 
2.2 billion), which accounted for over 50% of the 
total outgo under MLT. In line with the global trend 
Indian Economy and international trade recorded 
impressive growth in FY 2021-22.

India: Economy & International Trade 

 The Indian economy is projected to grow in real 
terms by 8-8.5% in FY 2022-23. The private sector 
investment, the initiatives by the government 
in support of international trade  and the robust 
financial system are poised to pave the way for a 
strong performance during the year.

 A combination of healthy foreign exchange 
reserves, increasing foreign direct investment, and 
strong export performance is expected to provide 
an effective cushion against the projected global 
headwinds in 2022-23.

 During FY 2021-22, India’s merchandise exports 
soared to a record high of US$417.81 billion 
outpacing the government’s target of US$400 billion. 
The performance was mainly driven by an increase 
in exports of products like petroleum, cotton yarn, 
textiles, chemicals and engineering goods. At the 
same time, Indian merchandise imports also surged 
at US$610.22 billion, mainly driven by rise in imports 
of crude, coal, gold and electronics.

Company’s Performance

 As the premier ECA of the nation, ECGC is committed 
to excel in its role of promoting outbound trade 
from the country. The Company recorded excellent 
results in many aspects. The achievement in terms 
of Gross Premium Income (GPI) at Rs.1106.62 crore 
compared to Rs.1062.28 crore in the previous year 
resulted in reversing the negative growth trend in 
GPI in the last five FYs as well as in surpassing the 
pre-Covid FY 2019-20 GPI of Rs.1075.47 crore.  

 In the FY 2021-22, the value of exports supported by 
the Company increased to Rs.6.19 lakh crore from 
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nm±M {dÎmr`  dfmoª H$r à{VHy$b d¥pÕ dmbr àd¥pÎm H$mo g_má H$aVo 

hwE ~‹T> H$a 1106.62 H$amo‹S> é na nhw§Mr& 

 {dÎmr` df© 2021-22 _o§ H§$nZr Ûmam g_{W©V {Z`m©Vmo§ H$m _yë` 

{nN>bo df© 6.03 bmI H$amo‹S> é H$r VwbZm _o§ ~‹T> H$a 6.19 

bmI H$amo‹S> é hwAm& {dÎmr` df© 2021-22 Ho$ Xm¡amZ g_J« 

ê$n go H§$nZr Ûmam ^maV Ho$ {d{dY dñVw ì`mnma Ho$ 20% 

ì`mnma g_{W©V aho Ed§ {Z`m©VH$mo§ H$mo Omar ajmAmo§ Ho$ AYrZ 

g_{W©V H$mamo~ma {nN>bo df© Ho$ 2.42 bmI H$amo‹S> é H$r VwbZm 

_o§ 11% ~‹T> H$a 2.70 bmI H$amo‹S> é hwAm& 

 {dÎmr` df© 2021-22 Ho$ Xm¡amZ H§$nZr Ûmam Hw$b 687.00 

H$amo‹S> é Ho$ Xmdmo§ H$r AXm`Jr H$r J`r& {Z`m©VH$mo§ H$mo Hw$b 

238.00 H$amo‹S> é Ho$ Xmdmo§ H$r AXm`Jr H$r J`r O~{H$ ~¡§H$mo§ 

H$mo Hw$b 449.00 H$amo‹S> é Ho$ Xmdmo§ H$r AXm`Jr H$r J`r& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ Xmdmo§ H$r AXm`Jr _o§ H§$nZr 

Ho$ {ZînmXZ _o§ gwYma hwAm Ed§ BgHo$ Ûmam {Z`m©VH$mo§ go àmá 

Hw$b 533 Xmdmo§ _o§ go 417 Xmdmo§ H$r AXm`Jr H$r J`r Omo 

{H$ {Z`m©VH$mo§ go àmá Xmdmo§ H$r Hw$b g§»`m Ho$ 78% Xmdmo§ H$r 

AXm`Jr H$mo Xem©Vm h¡&

 {XZm§H$ 31 _mM© 2022 VH$ H§$nZr H$m Xmdm àmdYmZ 6,993 

H$amo‹S> é ahm& H§$nZr Ûmam {nN>bo df© A{O©V 588 H$amo‹S> é Ho$ 

H$a nyd© bm^ H$r VwbZm _o§ Bg df© Hw$b 1161 H$amo‹S> é H$m 

bm^ A{O©V {H$`m J`m& Bg df© Ho$ Xm¡amZ {Zdb bm^ {nN>bo 

df© 460.00 H$amo‹S> é H$r VwbZm _o§ 90% H$r d¥pÕ H$mo H$mo 

Xem©Vo hwE , 875.00 H$amo‹S> é ahm& {XZm§H$ 31 _mM© 2022 

VH$ H§$nZr H$r {Zdb _m{b`V ( {Z _m ) , {XZm§H$ 31 _mM© 

2021 VH$ Hw$b 6,365 H$amo‹S> é H$r VwbZm _o§ 7,841 H$amo‹S> 

é ahr& 

AÝ` CnbpãY`m§ 

 nwZJ©R>Z àpH«$`m Ho$ ^mJ Ho$ ê$n _o§ H§$nZr Ho$ godm V§Ì H$mo {XZm§H$ 

1 Aà¡b 2021 go g_o{H$V {H$`m J`m& H§$nZr Ûmam do{~Za / 

df© Ho$ CÎmamY© _o§ Am°\$bmBZ ~¡R>H$mo§ Ed§ ^m¡{VH$ ~¡R>H$mo§ Ho$ O{a`o 

J«mhH$ OmJê$H$Vm nhbmo§ H$mo Omar aIm J`m& df© Ho$ Xm¡amZ H§$nZr 

H$m _mo~mBb E°n ^r Ama§^ {H$`m J`m&

 H§$nZr gdmo©Îm_ H§$nZr emgZ àWmAmo§ H$m nmbZ H$aVr h¡ Ed§ 

Cgo H§$nZr emgZ na gmd©O{ZH$ CnH«$_ {d^mJ ( S>r nr B© ) 

Ûmam Omar {Xem{ZX}emo§ Ho$ AZwgma “CËH¥$ï” H$r loUr _o§ aIm 

J`m h¡& à^mdnyU© godmE± àXmZ H$aZo H$r àWm H$mo Omar aIVo hwE 

H§$nZr AnZo n{aMmbZmo§ _o§ {ZînjVm,nmaX{e©Vm Ed§ Odm~XohrVm 

hoVw {Za§Va VËna h¡& H§$nZr Ûmam {Z`§ÌU Ed§ Amdí`H$ g§~pÝYV 

gm§{d{YH$ Ed§ {d{Z`m_H$ _mZX§S>mo§ Ho$ AZwnmbZ hoVw H$B© 

àUm{b`m± bmJy H$r J`r h¡§& H§$nZr {Z`m©V g§dY©Z hoVw AnZr 

Rs.6.03 lakh crore. Overall, the Company supported 
around 20% of India’s merchandise exports during 
FY 2021-22 and the business supported under 
covers issued to exporters, increased by more than 
11% to Rs. 2.70 lakh crore compared to Rs. 2.42 
lakh crore supported during the previous year.

 The total claim paid by the Company during the FY 
2021-22 was Rs.687 crore. Claims amounting to 
Rs. 238 crore were paid to exporters, while claims 
amounting to Rs. 449 crore were paid to banks. The 
Company improved its performance under claim 
payment to exporters during FY 2021-22, wherein 
the Company paid 417 claims out of the 533 claims 
received from the exporters, indicating a 78% pay-
out in terms of the number of claims received from 
exporters. 

 The Company’s claim provision as of 31st March 2022 
was Rs.6,993 crore. The Company has achieved 
a profit before tax of Rs.1161 crore compared to 
Rs.588 crore in the previous year. The net profit for 
the year stood at Rs.875 crore reflecting an increase 
of 90% from the previous year level of Rs.460 crore. 
The Net worth (NW) of the Company as of 31st 
March, 2022 was Rs.7,841 crore as against Rs. 
6,365 crore as of 31st March, 2021.

Other Achievements

 As part of the reorganization exercise, the service 
network of the Company was consolidated w.e.f. 
April 1, 2021. The Company continued its customer 
awareness initiatives through webinars/ offline 
meetings and physical meetings during the later part 
of the year.  During the year, a Mobile App of the 
Company was also launched.    

 The Company adheres to the best corporate 
governance practices and has been rated as 
‘Excellent’ as per the DPE guidelines on Corporate 
Governance. While continuously improving its 
process for efficient delivery of services, the 
Company strives to ensure fairness, transparency 
and accountability in its operations. The Company 
has put in place systems to keep a check and 
comply with relevant statutory and regulatory 
norms as required. The Company reiterates its 
commitment to the cause of export promotion 
and continues to pursue excellence in service to 
the export fraternity. The Company as part of its 
corporate social responsibility actively contributes to 
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^y{_H$m H$mo J§^raVm go boVr h¡ Ed§ {Z`m©VH$ g_wXm` H$mo CËH¥$ï 

godmE± àXmZ H$aZo Ho$ {bE à{V~Õ h¡& H§$nZr H$m°nmo©aoQ> gm_m{OH$ 

Xm{`Ëd _o§ AnZr gh^m{JVm Ho$ ê$n _o§ ñdñÏ` , {ejm, _{hbm 

Ed§ {eew H$ë`mU Ed§ ñdÀN> ̂ maV O¡go H$B© joÌmo§ _o§ AnZr nhbmo§ 

Ho$ ê$n _o§ {hñgm bo ahr h¡& 

 H§$nZr H$mo CgH$r g^r emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ Ed§ 

àYmZ H$m`m©b` _o§ amO^mfm Zr{V Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE 

{Za§Va nwañH¥$V {H$`m Om ahm h¡& Bg g§~§Y _o§ H§$nZr Ho$ àYmZ 

H$m`m©b` Ed§ {d{^Þ emIm H$m`m©b` O¡go R>mUo, bw{Y`mZm, 

nmZrnV , Omb§Ya, B§Xm¡a, {demImnÅZ_, H$moMr, gob_, ~o§Jbwé 

emIm H$m`m©b` Ed§ XpjU joÌ - II H$mo J¥h _§Ìmb` Ed§ CZHo$ 

g§~pÝYV ZJa amO^mfm H$m`m©Ýd`Z g{_{V`mo§ Ûmam nwañH¥$V 

{H$`m J`m& 

Am^ma 

 H§$nZr ~moS>© _o§ g^r {ZXoeH$mo§ Ho$ `moJXmZ Ho$ {bE AnZr àe§gm 

XO© H$aVr h¡& df© Ho$ Xm¡amZ ~moS>© _o§ lr {dnwb ~§gb, lr_Vr 

AnUm© ^m{Q>`m, gwlr hfm© ~§Jmar, S>m°. E. ep³Ëmdob, lr A{_V 

Hw$_ma AJ«dmb Ed§ lr_Vr à{V^m em{_b {H$E JE& df© Ho$ Xm¡amZ 

A{_Vm^ Hw$_ma, lr Ho$. amOmam‘Z, lr eaX Hw$_ma gam\$ Ed§ 

lr So>{dS> ag{H$Ýhm H$m ~moS>© _o§ H$m`©H$mb g_má hwAm& _¡§ H${_©`mo§ 

Ho$ CËH¥$ï `moJXmZ Ho$ {bE AnZr gamhZm ì`º$ H$aVm hy§ Omo {H$ 

H§$nZr Ho$ CËH¥$ï àXe©Z Ho$ _w»` H$maUmo§ _o§ EH$ h¡& _wPo {dœmg 

h¡ {H$ H${_©`mo§ H$r à{V~ÕVm Ed§ emZXma Q>r_ dH$© ̂ {dî` Ho$ {bE 

ew^ g§Ho$V gm{~V hmoJr& 

O` {hÝX&

E‘. g|{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$

healthcare, education, women and child welfare and 
Swachh Bharat initiatives, in many regions across 
the country.

 The Company continues to receive accolade for 
effective implementation of the Official Language 
Policy by all the Branch offices, Regional offices 
and the Head office. In this regard, the Head Office 
and various branch offices of the Company such 
as Thane, Ludhiana, Panipat, Jalandhar, Indore, 
Vishakhapatnam, Kochi, Salem, Bengaluru Branch 
office & Southern Region – II have been awarded by 
the Ministry of Home Affairs and the respective Town 
Official Language Implementation Committees.
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{ZXoeH$m| H$s [anmoQ>© 
DIRECTORS' REPORT

Dear Members, 

The Directors of ECGC Limited (ECGC) are pleased to 
present the 64th Annual Report of the Company, together 
with the audited financial statements, for the Financial 
Year (FY) ended on March 31, 2022.

FINANCIAL HIGHLIGHTS
Your Company’s financial highlights for the period under 
review are given below:

(` In Crore) 
Particulars 2021-22 2020-21

Turnover (Gross 
Premium)

1106.62 1062.28

Profit Before 
Finance Charges, 
Tax, Depreciation / 
Amortization (PBITDA)

1167.56 594.75

Less : Finance Charges - -

Profit Before Depreciation 
/ Amortization (PBTDA)

1167.56 594.75

Less : Depreciation 6.70 6.65

Net Profit Before Taxation 
(PBT)

1160.86 588.10

Provision for Taxation 285.70 127.79

Profit/(Loss) After 
Taxation (PAT)

875.16 460.31

During the FY 2021-22, the total amount of claims paid by 
the Company was ₹687.20 crore against ₹1046.74 crore 
in the previous FY. After adjusting for reinsurers share, 
recoveries and provisions, the incurred claim decreased 
for the FY 2021-22 to ₹546.19 crore against ₹884.52 
crore for the previous FY. Investment and other income 
have increased to ₹1100.46 crore in FY 2021-22 from 
₹1019.22 crore in the previous FY reflecting a growth of 
7.97%.

The Gross Premium earned by the Company during the 
FY 2021-22 was ₹1106.62 crore against ₹1062.28 crore 
during the previous FY registering a growth of 4.17%. 
Post adjustment of Reinsurance Cession and Reserve 
for un-expired risks, the premium earned (Net) for the 
FY 2021-22, increased to ₹882.16 crore, against ₹827.31 
crore for the previous FY registering growth of 6.63%.

 (` H$amo‹S> _o§) 

{ddaU 2021-22 2020-21

nÊ`mdV© (gH$b àr{‘`‘) 1106.62 1062.28

{dÎmr` à^ma, H$a, 
‘yë`õmg/n[aemoYZ go nyd© 
bm^(nr~rAmB©Q>rS>rE)

1167.56 594.75

KQ>mE§  : {dÎmr` à^ma - -

‘yë`õmg/n[aemoYZ go nyd© 
bm^(nr~rQ>rS>rE)

1167.56 594.75

KQ>mE§ : ‘yë`õmg 6.70 6.65

H$amYmZ go nyd© {Zdb bm^ 
(nr~rQ>r)

1160.86 588.10

H$amYmZ hoVw àmdYmZ 285.70 127.79

H$amYmZ Ho$ nümV bm^/(hm{Z)  
(nrEQ>r)

875.16 460.31

{dÎmr` df© 2021-22 Ho$ Xm¡amZ, {nN>bo {dÎmr` df© Ho$ ₹687.20 
H$amo‹S> H$r VwbZm _o§ H§$nZr Ûmam Hw$b ₹1046.74 H$amo‹S> Ho$ Xmdmo§ H$r 
AXm`Jr H$r JB© h¡& nwZ~u_mH$Vm©Amo§ Ho$ {hñgo, dgy{b`mo§ Ed§ àmdYmZmo§ 
Ho$ g_`moOZ Ho$ Cnam§V dhZ {H$`o JE Xmdo, {nN>bo df© Ho$ Xm¡amZ 
₹884.52 H$amo‹S> H$r VwbZm _o§ {dÎm df© 2021-22 _o§ KQ>H$a 
₹546.19 H$amo‹S> hmo JE& {dÎmr` df© 2021-22 _o§ {Zdoe Ed§ AÝ` 
Am` {nN>bo {dÎmr` df© _o§ ₹1019.22 H$amo‹S> Ho$ _wµH$m~bo 7.97% H$r 
d¥pÕ g{hV ₹1100.46 H$amo‹S> hmo JB© h¡&  

{dÎmr` df© 2021-22 Ho$ Xm¡amZ H§$nZr Ûmam A{O©V gH$b àr{_`_ 
{nN>bo {dÎmr` df© Ho$ Xm¡amZ ₹1062.28 H$amo‹S> Ho$ _wH$m~bo 4.17% 
H$r d¥pÕ XO© H$aVo hwE ₹1106.62 H$amo‹S> ahr& nwZ~u_m {a`m`V H$m 
g_m`moOZ Ed§ Ag_má Omo{I_mo§ Ho$ {bE àmajU {dÎmr` df© 2021-
22 hoVw ewÕ A{O©V àr{_`_ ~‹T>H$a ₹882.16 H$amo‹S> hmo J`m, O~{H$ 
₹827.31 H$amo‹S> H$r VwbZm _o§ 6.63% H$r d¥pÕ XO© H$r JB© Wr&

_mZZr` gXñ`JU, 

B©grOrgr {b{_Qo>S> (B©grOrgr) Ho$ {ZXoeH$JU, ghf© 31 _mM©, 
2022 H$mo g_má hwE {dÎmr` df© Ho$ {bE boIm narpjV {dÎmr` 
n{aUm_ Ho$ gmW, H§$nZr H$r 64dr§ dm{f©H$ {anmoQ>© àñVwV H$aVo h¡§& 

{dÎmr` {deofVmE± 

AmnHo$ H§$nZr H$r {dÎmr` n{abpãY`m±, g_rjmYrZ df© Ho$ {b`o 
{ZåZ{b{IV h¡§:
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PROFITS AND APPROPRIATIONS

During the FY 2021-22, total income from operations was 
₹1484.98 crore against ₹1405.51 crore in the previous 
FY. During the FY 2021-22, the Company posted an 
Operating Profit of ₹684.88 crore against ₹159.10 crore 
in the previous FY. During the FY 2021-22, Profit Before 
Tax (PBT) was ₹1160.86 crore, against ₹588.10 crore in 
the previous FY. After providing ₹285.70 crore towards 

income tax and prior period adjustments, Profit After Tax 
(PAT) available for appropriation in the FY 2021-22 was 
₹875.16 crore, against ₹460.31 crore in the previous FY.

DIVIDEND

The Board of Directors are pleased to recommend 
a full and final dividend of ₹7 per Equity Share on the 
39,50,00,000 Equity Shares of ₹100 each, amounting to 
₹276.50 crore. The total dividend amounts to ₹276.50 
crore representing a pay-out ratio of 31.59% of the PAT 
of ₹875.16 crore.

RESERVES

The Board, at its 436th Meeting, held on May 25, 2022, 
proposed to transfer ₹598.66 crore to General Reserve.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR 
EDUCATION AND PROTECTION FUND

Since there was no unpaid/unclaimed Dividend declared 
and paid last year, the provisions of Section 125 of the 
Companies Act, 2013 do not apply. 

SHARE CAPITAL

As of March 31, 2022, the Company’s Net Worth was 
₹7840.88 crore (₹6365.22 crore as on March 31, 
2021), comprising Paid-up Share Capital of ₹3950 
crore (including ₹760 crore received from the Central 

bm^ Ed§ {d{Z`moOZ

{dÎmr` df© 2021-22 Ho$ Xm¡amZ, n{aMmbZ go Hw$b Am` {nN>bo {dÎm 
df© _o§ ₹1405.51 H$amo‹S> H$r VwbZm _o§ ₹1484.98 H$amo‹S> ahr& {dÎmr` 
df© 2021-22 Ho$ Xm¡amZ H§$nZr Ûmam {nN>bo {dÎmr` df© _o§ ₹159.10 
H$amo‹S> Ho$ _wH$m~bo ₹684.88 H$amo‹S> H$m n{aMmbZ bm^ A{O©V {H$`m 
J`m& {dÎmr` df© 2021-22 Ho$ Xm¡amZ, H$a nyd© bm^ (nr ~r Q>r) 
{nN>bo {dÎmr` df© _o§ ₹588.10 H$amo‹S> H$r VwbZm _o§ ₹1160.86 
H$amo‹S> ahm& Am`H$a Ed§ nyd© Ad{Y g_m`moOZ Ho$ {bE ₹285.70 

H$amo‹S> àXmZ H$aZo Ho$ CnamÝV {dÎmr` df© 2021-22 _o§ {d{Z`moJ 
Ho$ {bE CnbãY H$a nümV bm^ (nr E Q>r) {nN>bo {dÎmr` df© _o§ 
₹460.31 H$amo‹S> Ho$ _wH$m~bo ₹875.16 H$amo‹S> ahm&

bm^m§e

{ZXoeH$ _§S>b ghf©, ₹276.50 H$amo‹S> H$r am{e Ho$, ₹100 àË`oH$ Ho$ 
39,50,00,000 Bp³dQ>r eo`amo§ na ₹7 à{V Bp³dQ>r eo`a Ho$ nyU© Ed§ 
A§{V_ bm^m§e H$r AZwe§gm H$aVo h¡§& Hw$b bm^m§e ₹276.50 H$amo‹S> 
h¡ Omo ₹875.16 H$amo‹S> Ho$ nr E Q>r Ho$ 31.59% Ho$ AXm`Jr AZwnmV 
H$m à{V{Z{YËd H$aVm h¡&

àmapjV {Z{Y`m±

~moS>© Ûmam, {XZm§H$ 25 _B© 2022 H$mo gånÞ AnZr 436 dr§ ~¡R>H$ 
Ho$ Xm¡amZ ₹598.66 H$amo‹S> H$r am{e H$mo gm_mÝ` àmapjV {Z{Y`mo§ _o§ 
A§V{aV H$aZm àñVm{dV {H$`m J`m&

AXmdr bm^m§e H$m {ZdoeH$ {ejU Ed§ g§ajU H$mof _o§ 
A§VaU 

{nN>bo df© Ho$ Xm¡amZ {H$gr ̂ r àH$ma H$m AXÎm / AXmdr bm^m§e Kmo{fV 
Ed§ ^wJVmZ Z {H$E OmZo H$r H$maU, H§$nZr A{Y{Z`_, 2013 H$r Ymam 
125 Ho$ àmdYmZ bmJy Zhr§ hmoVo h¡§&

eo`a ny§Or

{XZm§H$ 31 _mM©, 2022 VH$ H§$nZr H$r {Zdb _m{b`V ₹7840.88 
H$amo‹S> ({XZm§H$ 31 _mM© 2021 VH$ ₹6365.22 H$amo‹S>) Wr {Og_o§ 
₹3950 H$amo‹S> MwH$Vm eo`a ny§Or ({dÎmr` df© 2021-22 Ho$ Xm¡amZ 

B©grAmB©~r  ~¡§H$mo Ho$ {bE {Z`m©V FU ~r_m; E_ Eb Q>r : _Ü`_ Ed§ Aënmd{Y; Eg Q>r: Aënmd{Y
ECIB: Export Credit Insurance for banks; MLT: Medium and Long Term; ST: Short Term

I§S>dma AmYma na gH$b àr{_`_ àm{á  (` H$amo‹S> _o§)
Segment-wise Gross Premium Received ( ` In Crore)

 B©grAmB©~r-Eg Q>r / ECIB-ST  nm°{bgr-Eg Q>r / POLICY-ST  E_ Eb Q>r / MLT
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Government by way of fresh infusion of capital during FY 
2021-22) and Reserves and Surplus of ₹3890.88 crore. 

a. BUY BACK OF SECURITIES

The Company has not bought back any of its securities 
during the year under review.

b. SWEAT EQUITY

The Company has not issued any Sweat Equity Shares 

during the year under review.

c. BONUS SHARES

No Bonus Shares were issued during the year under 
review.

d. EMPLOYEES STOCK OPTION PLAN

The Company has not provided any Stock Option 
Scheme to the employees.

MEMORANDUM OF ASSOCIATION OF THE COMPANY 

During the FY 2021-22 there was no change in the 
Memorandum of Association of the Company. 

SOLVENCY MARGIN

The Solvency Ratio as on March 31, 2022 is 30.05 against 
the Insurance Regulatory and Development Authority of 
India (IRDAI) norm of 1.5. The details are as under:

Particulars 2021-22 2020-21

Required Solvency 
Margin (RSM) under 
Regulations (` in crore)

238.91 298.41

ny±OrdY©Z Ho$ ê$n _o§ Ho$§Ð gaH$ma go àmá ₹760 H$amo‹S> g{hV) H$r 
MwH$Vm eo`a ny§Or Ed§ ₹3890.88 H$amo‹S> H$o àmajU Ed§ A{Yeof 
em{_b h¡§&  

H$. à{V^y{V`mo§ H$r nwZI©arX

H§$nZr Ûmam g_rjmYrZ df© Ho$ Xm¡amZ AnZr {H$gr ^r à{V^y{V H$r 
nwZI©arX Zhr§ H$r JB© h¡&

I. CÚ_ Bp¹Q>r

H§$nZr Ûmam g_rjmYrZ df© Ho$ Xm¡amZ {H$gr ^r àH$ma Ho$ CÚ_ Bp³dQ>r 
eo`a Omar Zhr§ {H$E JE&

J. ~moZg eo`a

g_rjmYrZ df© Ho$ Xm¡amZ H$moB© ~moZg eo`a Omar Zhr§ {H$E JE&

K. H$_©Mmar ñQ>m°H$ {dH$ën `moOZm

H§$nZr Ûmam AnZo H$_©Mm{a`mo§ H$mo H$moB© ñQ>m°H$ {dH$ën `moOZm CnbãY 
Zhr§ H$amB© JB© h¡&

H§$nZr Ho$ ~{h{Z©`_

{dÎm df© 2021-22 Ho$ Xm¡amZ H§$nZr Ho$ ~{h{Z©`_mo§ _o§ H$moB© n{adV©Z 
Zhr§ {H$`m J`m&

emoYZ-j_Vm _m{O©Z 

^maVr` ~r_m {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©) 
Ûmam {ZYm©{aV emoYZ-j_Vm AZwnmV 1.5 Ho$ _mZX§S> H$r VwbZm _o§ 
{XZm§H$ 31 _mM©, 2022 H$mo H§$nZr H$m emoYZ-j_Vm AZwnmV 30.05 
ahm, {OgH$m {ddaU {ZåZmZwgma h¡§: 

{ddaU 2021-22 2020-21

{d{Z`_Z Ho$ A§VJ©V AnopjV 
emoYj_Vm _m{O©Z(Ama.Eg.E_.) 
(é. H$amo‹S>mo§ _o§)

238.91 298.41

gH$b àXÎm Xmdo (` H$amo‹S> _o§)
Gross Claims Paid ( ` in Crore)

2017-18 2018-19 2019-20 2020-21 2021-22
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CnbãY emoYj_Vm 
_m{O©Z (E.Eg.E_.) 
(é. H$amo‹S>mo§ _o§)

7178.75 5745.67

emoYj_Vm AZwnmV 

(Hw$b E.Eg.E_./Ama.Eg.E_.)

30.05 19.25

A{YH$V_ Xo`Vm

H§$nZr H$r A{YH$V_ Xo`Vm (A.Xo.) dh Xo`Vm hmoVr h¡ {OgHo$ A§VJ©V 
{H$gr H§$nZr Ûmam, ^maV gaH$ma Ho$ AZw_moXZ Ho$ AZwgma {H$gr ^r 
g_` H§$nZr Ho$ g§ñWm A§V{Z©`_ Ho$ AZwÀNo>X 72(I) Ho$ A§VJ©V, 
~r_m§H$Z {H$`m Om gH$Vm h¡, Bgr H«$_ _o§ ^maV gaH$ma Ûmam {XZm§H$ 
09 _mM©, 2022 Ho$ H$m`m©b` kmnZ g§. Ho$-11015/2/2021-B© 
E§S> E_ S>r E-S>r Amo gr Ho$ A§VJ©V {XZm§H$ 31 _mM© 2022 VH$ H§$nZr 
H$r A{YH$V_ Xo`Vm H$mo ₹1,00,000 H$amo‹S> go ~‹T>mH$a ₹1,50,000 
H$amo‹S> H$a {X`m J`m& {XZm§H$ 31 _mM© 2022 VH$ A{YH$V_ Xo`Vm 
₹103879.89 H$amo‹S> ahr&

Z`o CËnmX H$m àmaå^

{dÎm df© 2021-22 _o§ H§$nZr Ûmam H$moB© ^r Z`m CËnmX Amaå^ Zhr§ 
{H$`m J`m h¡&

{Zdoe

H§$nZr Ho$ {Zdoe AmB©AmaS>rE Ho$ {d{Z`m_H$ {Xem{ZX}emo§ Ho$ AZwê$n h¡§&

à~§YZ ì``

g§~§{YV {Z`_mo§ Ho$ gmW n‹To> OmZo dmbo ~r_m A{Y{Z`_, 1938 H$r 
Ymam 40 J Ho$ A§VJ©V àmdYmZmo§ Ho$ AZwgma H§$nZr Ûmam dhZ {H$E JE 
à~§YZ ì``, AmB© Ama S>r E Ho$ 29.19% Ho$ _mZX§S> H$r VwbZm _o§ 
{dÎmr` df© 2021-22 _o§ gH$b àr{_`_ Am` Ho$ à{VeV ê$n _o§ 
27.74% ({nN>bo df© 27.60%) aho&

(`> H$amo‹S> ‘|)

{d{dY g‘yh / H$m°nm}aoQ>

^maV _o§ ~r_mH$Vm©Amo§ 
Ûmam ~r_m§{H$V Hw$b 

gH$b àr{_`_ H$m ^mJ

àr{‘`‘ àr{‘`‘ H$m 
à{VeV 

ñdrH¥$V 
ì`` 

àW‘ 200.00 35.00% 70.00

AJbm 150.00 30.00% 45.00

eof 756.62 27.50% 208.07

^maV ‘| Hw$b 
~r‘m§{H$V àr{‘`‘

1106.62  323.07

ñdrH¥$V ì`` H$m %   29.19

amï—r` {Z`m©V ~r_m ImVm Q´>ñQ (EZ B© AmB© E)

EZ B© Am B©E Q´>ñQ H$r ñWmnZm amï—r` {hV H$r Ñpï go, _Ü`_ Ed§ 

XrKm©d{Y (E_ Eb Q>r) d Cƒ _yë` H$r n{a`moOZmAmo§ Ho$ {bE FU 

Omo{I_ ajm H$r CnbãYVm H$mo gw{ZpüV H$aZo Ho$ CÔoí` go H$r JB© 

h¡& {XZm§H$ 31 _mM©, 2022 VH$ Q´>ñQ Ho$ nmg ₹4,155.08 H$amo‹S> 

Available Solvency 
Margin (ASM)  
(` in crore)

7178.75 5745.67

Solvency Ratio 
(Total ASM / RSM)

30.05 19.25

MAXIMUM LIABILITY
The Maximum Liability (ML) that the Company can 
underwrite at any point of time, as approved by the 
Government of India under Article 72(b) of the Articles of 
Association of the Company, has been enhanced from 
₹1,00,000 crore to ₹1,50,000 crore by the Government of 
India vide OM No.  K-11015/2/2021-E&MDA-DoC dated 
09th March, 2022. The ML as of March 31, 2022 was 
₹103879.89 crore.

INTRODUCTION OF NEW PRODUCTS
In the FY 2021-22, no new product was introduced by 
the Company.

INVESTMENT
The investments of the Company are in conformity with 
the guidelines of the IRDAI.  

MANAGEMENT EXPENSES
As per the Provisions under Section 40C of the Insurance 
Act, 1938, read with the relevant Rules, the management 
expenses incurred by the Company, as a percentage of 
the Gross Premium Income during the FY 2021-22 stood 
at 27.74% (previous FY 27.60%) against the IRDAI norm 
of 29.19%.

(` In crore) 
Miscellaneous Group / Corporate

Part of the total 
Gross Premium of 
the insurer written 
in India

Premium Percentage 
of  
Premium

Allowable 
Expenses

First 200.00 35.00% 70.00
Next 150.00 30.00% 45.00
The Balance 756.62 27.50% 208.07
Total Written 
Premium in India

1106.62  323.07

% of Allowable
Expenses

  29.19

NATIONAL EXPORT INSURANCE ACCOUNT (NEIA)
TRUST
The NEIA Trust has been established by the Government 
of India (GOI) with the objective of ensuring availability 
of credit risk cover for Medium and Long-Term exports 
(MLT) / project exports which are desirable from the 
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H$r ~r_m§H$Z am{e CnbãY ahr& Q´>ñQ H$r ~r_m§H$Z j_Vm ₹80,000 

h¡ {OgHo$ 25% AWm©V ₹20,000 H$amo‹S> H$r am{e H§$nZr Ûmam Omar 

E_.Eb.Q>r. ajmAmo§ hoVw àmapjV H$r J`r h¡& 52 Xoemo§ _o§ Hw$b ₹43,444 

H$amo‹S> Ho$ _yë` g{hV 213 n{a`moOZmAmo§ H$m g_W©Z H$aZo dmbo 329 

ajmAmo§ Ho$ g§~§Y _o§ 14,063 H$amo‹S> én`o Ho$ Omo{I_ H$mo EZ B© AmB© E 

Q´>ñQ Ho$ gmW gmPm {H$`m J`m h¡& ₹80,000 H$amo‹S> H$r eof 75% am{e 

AWm©V ₹60,000 H$amo‹S> H$m EZ B© AmB© E Q´>ñQ (~r gr-EZ B© AmB© 

E) H$r IarXma gmI `moOZm Ho$ {bE {ZYm©{aV {H$`m J`m h¡& {XZm§H$ 

31_mM© 2022 VH$ Q´>ñQ Zo lrb§H$m, Ompå~`m, {µOå~mãdo, _moµOmpå~H$, 

V§Om{Z`m, goZoJb, B©amZ, _mbXrd, H$moQo> S>r AmBda, KmZm, H¡$_ê$Z, 

gyarZm_, `wJm§S>m Ed§ _m°{aQ>m{Z`m Xoemo§ _o§ ₹17,756 H$amo‹S> _yë` H$r 

27 n{a`moOZmAmo§ Ho$ {bE ₹24,721 H$amo‹S> H$r Hw$b A{YH$V_ Xo`Vm 

Ho$ gmW 27 IarXma gmI ajm Omar {H$E h¡§& ^maV gaH$ma, Q´>ñQ> H$m 

EH$_mÌ ì`dñWmnH$ h¡ Ed§ B©grOrgr à~§Y EOo§gr h¡&

{ZXoeH$ _ÊS>b

H§$nZr ^maV gaH$ma H$r 100% Ho$ ñdm{_Ëd dmbr H§$nZr h¡& H§$nZr Ho$ 

g§MmbZ, à~§YZ d {ZXoeZ Ho$ g^r A{YH$ma AÜ`j gh à~§Y {ZXoeH$ 

H$r AÜ`jVm _o§ {ZXoeH$ _§S>b Ho$ nmg h¡§& AÜ`j gh à~§Y {ZXoeH$ 

VWm H$m`©nmbH$ {ZXoeH$ (nm°{bgr _m_bo) Ho$ A{V{aº$ {ZXoeH$ _ÊS>b 

Ho$ g^r {ZXoeH$ J¡a-H$m`©nmbH$ {ZXoeH$ hmoVo h¡§& AÜ`j gh à~§Y 

{ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$ (nm°{bgr _m_bo) g{hV {ZXoeH$ 

_ÊS>b Ho$ g^r {ZXoeH$ ^maV Ho$ amï—n{V Ûmam {Z`wº$ {H$E OmVo h¡§&

 {dÎm df© 2021-22 Ho$ Xm¡amZ, Mma A§eH$m{bH$ {ZXoeH$ AWm©V lr 

A{_Vm^ Hw$_ma, g§`wº$ g{Md, dm{UÁ` {d^mJ, dm{UÁ` Ed§ CÚmoJ 

_§Ìmb`; lr Ho$. amOmam‘Z, Ana g{Md, Am{W©H$ H$m`© {d^mJ, {dÎm 

_§Ìmb`; lr So>{dS> ag{H$Ýhm, à~§Y {ZXoeH$, ^maVr` {Z`m©V-Am`mV 

~¡§H$; Ed§ lr eaX Hw$_ma gam\$, AÜ`j, ^maVr` {Z`m©V g§JR>Z g§K 

(E\$ B© AmB© Amo) H$m {ZXoeH$ Ho$ ê$n _o§ H§$nZr _o§ H$m`©H$mb g_má 

hwAm& lr {dnwb ~§gb, g§`wº$ g{Md, dm{UÁ` {d^mJ, dm{UÁ` Ed§ 

CÚmoJ _§Ìmb`; lr_Vr AnUm© ^m{Q>`m, Am{W©H$ gbmhH$ma, Am{W©H$ 

point of view of national interest. The Trust has an 
underwriting corpus of ₹4,155.08 crore as of March 31, 
2022. The underwriting capacity of the Trust is ₹80,000 
crore of which 25% amounting to ₹20,000 crore has 
been earmarked for supporting MLT covers issued by 

the Company on risk sharing basis. Risk to the extent 
of ₹14,063 crore, in respect of 329 covers supporting 
213 projects with a total value of  ₹43,444 crore in 52 
countries, has been shared with NEIA Trust. The balance 
75% of ₹80,000 crore amounting to ₹60,000 crore is 
earmarked for the Buyer’s Credit scheme of the NEIA 
Trust (BC-NEIA). As of March 31, 2022, the Trust has 
issued 27 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹24,721 crore for 27 projects of 
value ₹17,756 crore in the countries Sri Lanka, Zambia, 
Zimbabwe, Mozambique, Tanzania, Senegal, Iran, 
Maldives, Cote D’ Ivoire, Ghana, Cameroon, Suriname, 
Uganda and Mauritania. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.
BOARD OF DIRECTORS
The Company is 100% owned by the Government of India.  
The general powers of superintendence, direction and 
management of the affairs and business of the Company 
are vested in the Board of Directors, presided over by 
the Chairman-cum-Managing Director.  All the Directors 
on the Board other than the Chairman-cum-Managing 
Director and Executive Director (Policy Matters) are 
Non-Executive Directors.  All Members of the Board 
including the Chairman-cum-Managing Director (CMD) 
and Executive Director (Policy Matters) are appointed by 
the President of India.
During the FY 2021-22, four Part-Time Directors viz. 
Shri Amitabh Kumar, Joint Secretary, Department of 
Commerce, Ministry of Commerce & Industry; Shri 
K. Rajaraman, Additional Secretary, Department of 
Economic Affairs, Ministry of Finance; Shri David 
Rasquinha, Managing Director, Export-Import Bank 
of India; and Shri Sharad Kumar Saraf, President, 
Federation of Indian Export Organisations (FIEO) 
ceased to be Directors of the Company.  Shri Vipul 

MwH$Vm ny§Or Ed§ àmapjV am{e ({Zdb _yë`)o (` H$amo‹S> _o§)
Paid-up Capital & Reserves (Net Worth) ( ` in Crore)

 MwH$Vm ny§Or /Paid up Capital       àmapjV am{e /Reserves 
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_m_bmo§ Ho$ {d^mJ, {dÎm _§Ìmb` _o§ A§eH$m{bH$ gaH$mar {ZXoeH$mo§ Ho$ 

ê$n _o§; VWm gwlr hfm© ~§Jmar, à~§Y {ZXoeH$, ^maVr` {Z`m©V-Am`mV 

~¡§H$; S>m°. E. ep³Ëmdob, AÜ`j, E\$ AmB© B© Amo; lr A{_V Hw$_ma 

AJ«dmb; Ed§ lr_Vr à{V^m Hw$edmhm H$mo {dÎm df© 2021-22 Ho$ 

Xm¡amZ A§eH$m{bH$ J¡a-H$m`©nmbH$ {ZXoeH$mo§ Ho$ ê$n _o§ ~moS>© _o§ em{_b 

{H$`m J`m&

Bg {anmoQ>© H$r {V{W Ho$ AZwgma, ~moS>© _o§ A§eH$m{bH$ {ZXoeH$mo§ Ho$ Voah 

nXmo§ _o§ go nm§M nX {aº$ h¡§& BZ {apº$`mo§ H$mo ^aZo H$r àpH«$`m ^maV 

gaH$ma Ho$ gmW H$r Om ahr h¡

g_rjmYrZ df© Ho$ Xm¡amZ {H$gr ^r {ZXoeH$ H$mo nwZ{Z©dm©{MV/nwZ{Z©`wº$ 

Zhr§ {H$`m J`m Wm&

{ZXoeH$mo§ H$r {Z`wpº$,nm{al{_H$ ^wJVmZ VWm CZHo$ 
Xm{`Ëdmo§ Ho$ {Zdm©h go g§~pÝYV H§$nZr H$r Zr{V

H§$nZr Ho$ gaH$mar H§$nZr hmoZo Ho$ H$maU {ZXoeH$mo§ H$r {Z`wpº$ / 

{ZîH$mgZ, `mo½`Vm, gH$mamË_H$ {deofVmAmo§ g§~§Yr H§$nZr A{Y{Z`_, 

2013 H$r Ymam 178(2), (3) Ed§ (4) Ho$ àmdYmZ VWm {ZXoeH$mo§ 

H$r ñdV§ÌVm Ho$ {ZYm©aU Ho$ {bE _mZX§S> V¡`ma H$aZo Ed§  nm{al{_H$ Ed§ 

Am` n{abpãY`mo§ na Zr{V H$r g§ñVw{V H$aZo go g§~§{YV àmdYmZ H§$nZr 

na bmJy Zhr§ hmoVo h¡& AV… H§$nZr A{Y{Z`_ 2013 H$r Ymam 178 

(3) Ho$ AYrZ àmdYmZmo§ Ho$ AZwgma H§$nZr Ûmam {ZXoeH$mo§ H$r {Z`wpº$, 

à~§YH$r` nm{al{_H$ Ho$ ^wJVmZ, {ZXoeH$mo§ H$r `mo½`Vm, gH$mamË_H$ 

JwUmo§, {ZXoeH$mo§ H$r ñdV§ÌVm VWm AÝ` g§~§{YV _m_bmo§ Ho$ {bE {H$gr 

^r àH$ma H$r Zr{V H$m {Zê$nU Zhr§ {H$`m J`m h¡&  _§S>b Ho$ g^r 

{ZXoeH$mo§ H$r {Z`wpº$ ^maV Ho$ amï—n{V Ûmam H$r OmVr h¡&

dm{f©H$ à{V\$b

H§$nZr A{Y{Z`_, 2013 H$r Ymam 92 Ho$ àmdYmZmo§ Ho$ AZwgma 

dm{f©H$ {ddaUr H$m _gm¡Xm H§$nZr H$r do~gmBQ> (www.ecgc.in) Ho$ 
H$m°nmo©aoQ> àemgZ AZw^mJ Ho$ A§VJ©V CnbãY h¡&

ñdV§Ì {ZXoeH$mo§ Ed§ _{hbm {ZXoeH$ H$r KmofUm

{XZm§H$ 01 AŠQy>~a 2020 go 22 {gV§~a 2021 VH$ ~moS>© _o§ EH$ 

_{hbm {ZXoeH$ H$r {Z`wpº$ H$mo N>mo‹S>H$a npãbH$ {b{_Qo>S> H§$nZr na bmJy 

ñdV§Ì {ZXoeH$mo§ Ed§ _{hbm {ZXoeH$ (Amo§) H$r {Z`wpº$ go g§~§{YV Ymam 

149 Ho$ àmdYmZmo§ H$m nyar Vah go AZwnmbZ {H$`m J`m& 

g_rjmYrZ df© Ho$ Xm¡amZ Am`mo{OV ~moS>© ~¡R>H$mo§ H$r 
g§»`m

g_rjmYrZ {dÎmr` df© Ho$ Xm¡amZ H§$nZr Ûmam nm§M ~moS>© ~¡R>Ho$§ Am`mo{OV 

H$r JB©&

boIm narjm g{_{V Ho$ {dÝ`mg H$m àH$Q>Z VWm 
gVH$©Vm V§Ì H$m àmdYmZ

boIm narjm g{_{V _o§ {ZåZ{b{IV gXñ` em{_b h¡§:

Bansal, Joint Secretary, Department of Commerce, 
Ministry of Commerce and Industry; Smt. Aparna Bhatia, 
Economic Adviser, Department of Economic Affairs, 
Ministry of Finance as part-time Government Directors; 
and Ms. Harsha Bangari, Managing Director, Export-
Import Bank of India; Dr. A. Sakthivel, President, FIEO; 
Shri Amit Kumar Agarwal; and Smt. Pratibha Kushwaha 
as Part-Time Non-Executive Directors were inducted on 
the Board during the FY 2021-22. 
As of date of this report, five of the thirteen positions of 
Part-Time Directors on the Board remain vacant.  The 
process of filling up these vacancies is being pursued 
with the Government of India.
There was no Director who got re-elected/re-appointed 
during the year under review.
COMPANY’S POLICY RELATING TO DIRECTORS’ 
APPOINTMENT, PAYMENT OF REMUNERATION AND 
DISCHARGE OF THEIR DUTIES
The provisions of Section 178(2), (3) and (4) of the 
Companies Act, 2013 related to the appointment/ removal 
of Directors, formulating the criteria for determining the 
qualifications, positive attributes and independence of 
Directors and recommending the policy on remuneration 
of the Directors, Key Managerial Personnel and other 
officers of the Company and other considerations in 
formulating the policy for remuneration are not applicable 
to the Company being a Government Company and 
hence the Company has not devised any policy related 
to the appointment of Directors, payment of Managerial 
remuneration, Directors qualifications, positive attributes, 
independence of Directors and other related matters as 
provided under Section 178(3) of the Companies Act, 
2013.  All the Directors on the Board of the Company are 
appointed by the President of India.
ANNUAL RETURN
The draft of Annual Return pursuant to the provisions of 
Section 92 of the Companies Act, 2013 is available under 
the Corporate Governance section of the website of the 
Company (www.ecgc.in).
DECLARATION OF INDEPENDENT DIRECTORS AND 
WOMAN DIRECTOR
The provisions of Section 149 pertaining to the 
appointment of Independent Directors and Woman 
Director(s) applicable to Public Limited Company 
are fully complied with except the appointment of a 
Woman Director on the Board from October 01, 2020 to 
September 22, 2021.
NUMBER OF BOARD MEETINGS CONDUCTED 
DURING THE YEAR UNDER REVIEW
The Company had conducted Five Board Meetings 
during the financial year under review.
DISCLOSURE OF COMPOSITION OF AUDIT 
COMMITTEE AND PROVIDING VIGIL MECHANISM
The Audit Committee consists of the following Members:
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H«$‘.
g§.

{ZXoeH$m| Ho$ Zm‘

1
lr Xodoe lrdmñVd 
({XZm§H$ 21/01/2020 go gXñ` Ho$ ê$n _o§ Ed§ {XZm§H$ 
15/07/2021 go AÜ`j Ho$ ê$n _o§ {Z ẁº$)

2 lr {dnwb ~§gb 
({XZm§H$ 16/11/2021 go gXñ` Ho$ ê$n _o§ {Z ẁº$)

3 lr_Vr AnUm© ^m{Q>̀ m 
({XZm§H$ 16/11/2021 go gXñ` Ho$ ê$n _o§ {Z ẁº$)

4 lr {earf M§Ð _w_y©
({XZm§H$ 10/01/2020 go gXñ` Ho$ ê$n _o§ {Z ẁº$)

5 gwlr hfm© ~§Jmar 
({XZm§H$ 23/09/2021 go gXñ` Ho$ ê$n _o§ {Z ẁº$)

6 S>m°. E. ep³Ëmdob 
({XZm§H$ 09/08/2021 go gXñ` Ho$ ê$n _o§ {Z ẁº$)

7
lr A{_Vm^ Hw$_ma 
({XZm§H$ 20/11/2020 go gXñ` Ho$ ê$n _o§ {Z ẁº$)
({XZm§H$ 16/11/2021 go gXñ` Ho$ ê$n _o§ godmH$mb g_má)

8
lr Ho$. amOmam‘Z 
({XZm§H$ 08/08/2018 go gXñ` Ho$ ê$n _o§ {Z ẁº$)
({XZm§H$ 18/10/2021 go gXñ` Ho$ ê$n _o§ godmH$mb g_má) 

9
lr eaX Hw$_ma gamµ\$ 
({XZm§H$ 22/07/2019 go gXñ` Ho$ ê$n _o§ {Z ẁº$)
({XZm§H$ 28/06/2021 go gXñ` Ho$ ê$n _o§ godmH$mb g_má)

10
lr So>{dS> nm°b apñH$Ýmm 
({XZm§H$ 07/08/2019 go gXñ` Ho$ ê$n _o§ {Z ẁº$)
({XZm§H$ 31/05/2021 go AÜ`j Ed§ gXñ` Ho$ ê$n _o§ 
godmH$mb g_má) 

EH$ ñdV§Ì {ZXoeH$ H$r AÜ`jVm dmbr boIm narjm g{_{V H$r Cnamoº$ 
g§aMZm _o§ ñdV§Ì {ZXoeH$ AWm©V lr Xodoe lrdmñVd (AÜ`j), lr 
{earf M§Ð _w_y©, gwlr hfm© ~§Jmar, em{_b h¡§, Omo ~hw_V ~ZmVo h¡§& 

H§$nZr Zo gVH$©Vm V§Ì ñWm{nV {H$`m h¡ VWm H$_©Mm{a`mo§ d AÝ` 
{ZXoeH$mo§ Ûmam OVmB© J`r dmñV{dH$ e§H$mAmo§ H$m boIm narjm  
g{_{V Ûmam g_mYmZ {H$`m OmVm h¡& e§H$m OVmZo dmbo H$_©Mm{a`mo§ VWm 
{ZXoeH$mo§ H$r CËnr‹S>Z go ajm hoVw H§$nZr Ûmam C{MV Cnm` {H$E JE 
h¡§& H§$nZr Ûmam, ghH${_©`mo§ VWm H§$nZr Ho$ {hVmo§ go g§~§{YV _m_bmo§ H$r 
{anmo{Q>ªJ na boIm narjm g{_{V Ho$ AÜ`j go grYo g§nH$© H$m àmdYmZ 
{H$`m J`m h¡&

{dÎmr` df© 2021-22 Ho$ {bE gVH$©Vm _m_bmo§ H$m 
{ddaU:

{XZm§H$ 
01/04/2021 Ho$ 
AZwgma àma§{̂ H$ eof

{XZm§H$ 01/04/2021 go 
31/03/2022 VH$ gVH$©Vm 

g§~pÝYV àmá hwE _m_bo

{ZnQ>mZ 
{H$̀ m 
J m̀ 

eof 

01 07 08
H$moB© 
Zhr§ 

Sr. 
No. Name of the Directors

1
Shri Devesh Srivastava
(appointed as a Member since 21/01/2020 and 
as the Chairman since 15/07/2021)

2 Shri Vipul Bansal
(appointed as a Member since 16/11/2021)

3 Smt. Aparna Bhatia
(appointed as a Member since 16/11/2021)

4 Shri Shirish Chandra Murmu
(appointed as a Member since 10/01/2020)

5 Ms. Harsha Bangari
(appointed as a Member since 23/09/2021)

6 Dr. A. Sakthivel
(appointed as a Member since 09/08/2021)

7
Shri Amitabh Kumar
(appointed as a Member since 20/11/2020)
(ceased to be a Member since 16/11/2021)

8
Shri K. Rajaraman
(appointed as a Member since 08/08/2018)
(ceased to be a Member since 18/10/2021)

9
Shri Sharad Kumar Saraf
(appointed as a Member since 22/07/2019)
(ceased to be a Member since 28/06/2021)

10

Shri David Paul Rasquinha
(appointed as a Member since 07/08/2019)
(ceased to be the Chairman and Member since 
31/05/2021)

The above composition of the Audit Committee headed 
by an Independent Director consists of Independent 
Directors viz. Shri Devesh Srivastava (Chairman), Shri 
Shirish Chandra Murmu, Ms. Harsha Bangari and Dr. A. 
Sakthivel, who form the majority.
The Company has established a vigilance mechanism 
and oversees, through the Audit Committee, the genuine 
concerns expressed by the employees and other 
Directors. The Company has also provided adequate 
safeguards against victimization of employees and 
Directors who express their concerns. The Company has 
also provided contact details of the Chairman of the Audit 
Committee to employees for reporting issues concerning 
the interests of employees and the Company.

Details of the vigilance cases for the FY 2021-22:

Opening 
balance 
as on 

01.04.2021

Vigilance cases 
received during 

01.04.2021 to 
31.03.2022

Disposed 
off Balance

01 07 08 NIL



25

64th Annual Report - 2021-2022

SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE 
COMPANIES
The Company does not have any Subsidiary, Joint 
Venture or Associate Company.
DEPOSITS
The Company has neither accepted nor renewed any 
deposit during the year under review.
MEMORANDUM OF UNDERSTANDING (MOU) WITH 
THE GOVERNMENT OF INDIA (GOI)
As per the guidelines issued by the Department of Public 
Enterprises, every year a Memorandum of Understanding 
(MOU) is signed with the Department of Commerce, 
Ministry of Commerce and Industry, Government of 
India. Based on the assessment of various financial and 
non-financial parameters, the Company’s performance 
has been rated as “Good” in FY 2018-19, FY 2019-20, 
and “Very Good” in FY 2020-21. The performance of 
the Company is expected to be rated as “Excellent” for 
the FY 2021-22. The details of MOU parameters for the 
FY 2021-22, along with the target and achievement by 
the Company under these parameters are submitted as 
under:

Performance under MoU for FY 2021-22
S.

No. Name of Parameter Unit Target Achieve-
ment

1 Revenue from 
Operations

Rs. In 
cr.

1450 1484.98

2 Assets Turnover Ratio % 16.78 11.71
3 EBITDA as a percentage 

of Revenue
% 32.21 58.89

4 Return on Net worth % 8.81 12.32
5 Return on Capital Em-

ployed
% 9.24 14.81

6 Earning per Share Rs. 17.58 25.59
7 Number of New Buyers 

added
Number 16389 17616

Further, the Company has also complied with all the 
‘Compliance parameters’ stipulated under the MOU for 
FY 2021-22.
PLACING OF ANNUAL REPORT BEFORE THE 
PARLIAMENT 
Annual Report of the ECGC Ltd., Mumbai, for the FY 
2020-21, along with Audited Accounts and Comments of 
the Comptroller and Auditor General thereon, was placed 
before the Lok Sabha and Rajya Sabha on February 11, 
2022, in compliance with the requirements under Section 
394 of the Companies Act, 2013.
PARTICULARS OF EMPLOYEES
Particulars of the employees who were in receipt of 
remuneration in excess of remuneration drawn by the 
Whole-Time Director are provided below:

ghm`H$ H§$n{Z`m± , g§`wŠV CnH«$_ AWdm gh`moJr 
H§$n{Z`m± 

H§$nZr H$r H$moB© ghm`H$ H§$nZr,g§`wŠV CnH«$_ AWdm gh`moJr H§$nZr 
Zhr§ h¡&

O_m 

g_rjmYrZ df© Ho$ Xm¡amZ H§$nZr Zo {H$gr àH$ma H$m O_m Z Vmo ñdrH$ma 
{H$`m h¡ Z hr ZdrH¥$V {H$`m h¡&

^maV gaH$ma (^m.g.) Ho$ gmW g_Pm¡Vm kmnZ 

(g.km.)

gmd©O{ZH$ CÚ_ {d^mJ Ûmam Omar {Xem-{ZX}emo§ Ho$ AZwgma, àË`oH$ 
df© dm{UÁ` {d^mJ, dm{UÁ` Ed§ CÚmoJ _§Ìmb`, ̂ maV gaH$ma Ho$ gmW 
EH$ g_Pm¡Vm kmnZ (E_ Amo `y) na hñVmja {H$E OmVo h¡§& {d{^Þ 
{dÎmr` Ed§ J¡a-{dÎmr` _mnX§S>mo§ Ho$ AmH$bZ Ho$ AmYma na, H§$nZr Ho$ 
àXe©Z H$mo {dÎmr` df© 2019-20 _o§ "AÀN>m" Ed§ {dÎm df© 2020-
21 _o§ "~hwV AÀN>m" Ho$ ê$n _o§ XO© {H$`m J`m h¡& {dÎm df© 2021-
22 Ho$ {bE H§$nZr Ho$ àXe©Z H$mo "CËH¥$ï" Ho$ ê$n _o§ _yë`m§H$Z {H$E 
OmZo H$r Cå_rX h¡& {dÎmr` df© 2021-22 Ho$ {bE g.km. _mnX§S>mo§ 
Ho$ A§VJ©V H§$nZr Ûmam bú` Ed§ CnbpãY Ho$ gmW {ZåZmZwgma àñVwV 
{H$`m J`m h¡:

{dÎmr` df© 2021-22 Ho$ {bE g_Pm¡Vm kmnZ Ho$ A§VJ©V àXe©Z

 H«$.
g§ _mnX§S> H$m Zm_ BH$mB© bú` CnbpãY

1 n{aMmbZ go amOñd é.H$amo‹S> _o§ 1450 1484.98

2 g§npÎm H$mamo~ma AZwnmV % 16.78 11.71

3 amOñd Ho$ à{VeV Ho$ ê$n _o§ B© ~r 
AmB© Q>r S>r E 

% 32.21 58.89

4 {Zdb _m{b`V na à{V\$b  % 8.81 12.32

5 {Z`mo{OV ny§Or na à{V\$b % 9.24 14.81

6 à{V eo`a Am` é. 17.58 25.59

7 Omo‹So> JE ZE IarXmamo§ H$r g§»`m g§»`m 16389 17616

BgHo$ Abmdm, H§$nZr Ûmam {dÎmr` df© 2021-22 hoVw g_Pm¡Vm kmnZ 
Ho$ A§VJ©V {ZYm©{aV g^r 'AZwnmbZ _mZH$mo§' H$m ^r nmbZ {H$`m J`m 
h¡&

g§gX Ho$ g_j dm{f©H$ {anmoQ>© àñVwV H$aZm

H§$nZr A{Y{Z`_, 2013 H$r Ymam 394 Ho$ AYrZ AnojmAmo§ Ho$ 
AZwnmbZ _o§ {dÎmr` df© 2020-21H$r B©grOrgr {b{_Qo>S>, _w§~B© H$r 
dm{f©H$ {anmoQ>©, boIm narjV boImo§ VWm {Z`§ÌH$ Ed§ _hmboIm narjH$ 
H$r {Q>ßn{U`mo§ Ho$ gmW bmoH$g^m Ed§ amÁ`g^m _o§ 11 \$adar 2022 
H$mo àñVwV H$r JB©&

H$_©Mm{a`mo§ H$m {ddaU

nyU©H$m{bH$ {ZXoeH$ Ûmam Amh{aV nm{al{_H$ go A{YH$ nm{al{_H$ àmá 
H$aZo dmbo H$_©Mm{a`mo§ H$m {ddaU {ZåZmZwgma h¡:
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H$.

H«$ 

g§.

{ddaU H$‘u H$m Zm‘ 

1. Zm‘

H$‘u H$m nXZm‘:

lr_Vr [à{gëbm {gÝhm

{Z`wº$ ~r_m§{H$H$ (_à g§dJ© Ho$ 
g_m§Va)

2. àmá n[abpãY: é. {dÎmr` df© 2021-22 _o§ 
`90,19,049/-é 

3. amoµOJma H$s àH¥${V, g§{dXm 
na AWdm AÝ`Wm:

g§{dXm na, {Z{üV Ad{Y Ho$ 
{bE {Z`wº$ 

4. H$‘u H$s `mo½`Vm Ed§ AZw^d: gm§p»`H$s ‘| ñZmVH$ Ed§ 
gm§p»`H$s ‘| ñZmVH$moÎma 
’o$bmo, B§pñQ>Q>çÿQ> Am°µ’$ EŠMþarO 
BZ B§{S>`m 
{S>ßbmo‘m BZ {gñQ>‘ ‘¡ZoO‘|Q> , 
EZ AmB© AmB© Q>r 
{S>ßbmo‘m BZ EŠMþ[a`b Q>oŠZrŠg, 
B§pñQ>Q>çÿQ> Am°µ’$ EŠMþarO, `y Ho$ 

5. amoµOJma Ho$ Amaå^ H$s 
VmarI;

{XZm§H$ 18.04.2019 go g§{dXm 
AmYma na amoµOJma H$m Amaå^ 

6. H$‘u H$s Am`w; 55

7. H$ånZr ‘| {Z`w{º$ Ho$ nhbo 
Bg àH$ma Ho$ H$‘u H$m 
{nN>bm amoµOJma;

Or AmB© gr

8. Cº$ {Z`‘ (2) H$s Ymam 
(iii) Ho$ AW© ‘| n[a^mfm Ho$ 
^rVa Bg àH$ma Ho$ H$‘u Ûmam 
Ym[aV Bp³dQ>r eo`a; Ed§ 

Hw$N> Zhs¨ 

9. Š`m Bg àH$ma H$m H$‘©Mmar 
H$ånZr Ho$ {H$gr {ZXoeH$ 
AWdm à~§YH$ H$m gå~ÝYr h¡ 
Ed§ `{X hm± Vmo Bg àH$ma Ho$ 
{ZXoeH$ AWdm à~§YH$ H$m 
Zm‘ Xem©`|

Zhs¨ 

I.

H«$ 

g§.

{ddaU H$‘u H$m Zm‘ 

1. Zm‘

H$‘u H$m nXZm‘:

lr eem§H$ ~mOno`r

_w»` gyMZm gwajm A{YH$mar-
grgmo (C_à g§dJ© Ho$ g_m§Va)

2. àmá n[abpãY: é. {dÎmr` df© 2021-22 _o§ 
`48,00,000/-é 

3. amoµOJma H$s àH¥${V, g§{dXm 
na AWdm AÝ`Wm:

g§{dXm na, {Z{üV Ad{Y Ho$ {bE 
{Z`wº$ 

A. 
Sr
No.

Details Name of the 
Employee

1. Name
Designation of the 
employee: 

Smt. Priscilla Sinha 
Appointed Actuary (at 
par with rank of GM)

2. Remuneration received: `90,19,049/-in FY 
2021-22

3. Nature of employment, 
whether contractual or 
otherwise:

Appointment is 
contractual on a fixed 
term basis.

4. Qualifications and 
experience of the 
employee:

B.Sc in Statistics and 
M.Sc in Statistics. 
Fellow, Institute of 
Actuaries in India. 
Diploma in System 
Management, NIIT.
Diploma in Actuarial 
Techniques, Institute 
of Actuaries, UK.

5. Date of commencement of 
employment;

Commencement 
of employment on 
contractual basis on 
18.04.2019

6. The age of such 
employee;

55

7. The last employment held 
by such employee before 
joining the Company;

GIC 

8. The percentage of equity 
shares held by the 
employee in the Company 
within the meaning of 
clause (iii) of sub-rule (2) 
above; and

NIL

9. Whether any such 
employee is a relative of 
any director or manager 
of the Company and if so, 
name of such director or 
manager:

No

B.
Sr
No.

Details Name of the Employee

1. Name
Designation of the 
employee: 

Shri Shashank Bajpai 
Chief Information Security 
Officer -CISO (at par with 
rank of DGM)

2. Remuneration 
received:

`48,00,000 in FY 2021-22

3. Nature of 
employment, whether 
contractual or 
otherwise:

Appointment is contractual 
on a fixed term basis



27

64th Annual Report - 2021-2022

4. H$‘u H$s `mo½`Vm Ed§ AZw^d: AmB©Eg~r h¡Xam~mX go gmB~a 
JdZ]g _o§ EpŠOŠ`w{Q>d _mñQ>g© 
g{Q>©{\$Ho$Q> (df© 2019)
grS¡>H$ h¡Xam~mX go {gñQ>_ 
gm°âQ>do`a Ed§ gwajm _o§ ñZmVH$moÎma 
{S>ßbmo_m (df© 2012)
nwUo {dœ{dÚmb` go ~¡Mba Am°\$ 
B§Or{Z`{a§J (~rB©) (df© 2011)
à_mUZ: 
B©gr-H$mC§{gb go à_m{UV 
_w»` gyMZm gwajm A{YH$mar 
(grgrAmB©EgAmo)(2018)
OrgrEMŠ`y , `yHo$  go 
à_m{UV B§{gSo>§Q> ßbm{Z§J E§S> 
{agnmo§g(2018)
AmB©EgEgrE  go à_m{UV gyMZm 
gwajm à~§YH$ (grAmB©EgE_)
(2013)

5. amoµOJma Ho$ Amaå^ H$s 
VmarI;

{XZm§H$ 01.08.2019 go g§{dXm 
AmYma na amoµOJma H$m Amaå^ 

6. H$‘u H$s Am`w; 35

7. H$ånZr ‘| {Z`w{º$ Ho$ nhbo 
Bg àH$ma Ho$ H$‘u H$m 
{nN>bm amoµOJma;

EgrHo$Amo gmYmaU ~r‘m {b{‘Q>oS>

8. Cº$ {Z`‘ (2) H$s Ymam 
(iii) Ho$ AW© ‘| n[a^mfm Ho$ 
^rVa Bg àH$ma Ho$ H$‘u 
Ûmam Ym[aV Bp³dQ>r eo`a; 
Ed§ 

Hw$N> Zhs¨ 

9. Š`m Bg àH$ma H$m H$‘©Mmar 
H$ånZr Ho$ {H$gr {ZXoeH$ 
AWdm à~§YH$ H$m gå~ÝYr h¡ 
Ed§ `{X hm± Vmo Bg àH$ma Ho$ 
{ZXoeH$ AWdm à~§YH$ H$m 
Zm‘ Xem©`|

Zhs¨ 

J«mhH$ {hV ajm V§Ì

H§$nZr Zo AnZo J«mhH$mo§ H$r {eH$m`Vmo§ Ho$ {ZdmaU Ho$ {bE, _w§~B© pñWV 

àYmZ H$m`m©b` _o§, _hmà~§YH$ H$r AÜ`jVm _o§ EH$ J«mhH$ godm H$j 

H$r ñWmnZm H$r h¡& H§$nZr H$r J«mhH$ {eH$m`V {ZdmaU Zr{V H§$nZr H$r 

do~gmBQ> na CnbãY h¡& Zr{V Ho$ AZwgma, {H$gr A{YH$mar Ûmam {bE 

JE {ZU©`mo§ H$mo Xmoham`m OmZm h¡ Vmo BgH$r g_rjm EH$ Cƒ A{YH$mar 

Ûmam H$r OmEJr& {dÎmr` df© 2021-22 VH$ ñdV§Ì g_rjm g{_{V Ho$ 

g_j {eH$m`V àñVwV H$aZo Ho$ nyd© nm§M ~ma df© {eH$m`Vmo§ na {dMma 

{H$`m OmVm Wm& {eH$m`V Ho$ {ZdmaU _o§ bJZo dmbo g_` H$mo H$_ H$aZo 

Ho$ {bE H§$nZr Ho$ {ZXoeH$ _§S>b Ûmam H§$nZr H$r J«mhH$ {eH$m`V {ZdmaU 

4. Qualifications and 
experience of the 
employee:

Executive Master’s 
Certificate in Cyber 
Governance from ISB 
Hyderabad (Year 2019) 
Post Graduate Diploma 
in System Software & 
Security from CDAC 
Hyderabad (Year 2012)
Bachelor of Engineering 
(B.E.) from University of 
Pune (Year 2011) 
Certifications: 
Certified Chief Information 
Security Officer (CCISO) 
from EC-Council (2018)
Certified Incident Planning 
and Response from GCHQ 
U.K. (2018)
Certified Information 
Security Manager (CISM) 
from ISACA (2013)

5. Date of 
commencement of 
employment;

Commencement of 
employment on contractual 
basis on 01.08.2019

6. The age of such 
employee;

35

7. The last employment 
held by such 
employee before 
joining the Company;

ACKO General Insurance 
Limited

8. The percentage of 
equity shares held by 
the employee in the 
Company within the 
meaning of clause (iii) 
of sub-rule (2) above; 
and

NIL

9. Whether any such 
employee is a relative 
of any director or 
manager of the 
Company and if so, 
name of such director 
or manager:

No

CUSTOMER CARE MECHANISM
The Company has set up a Customer Care Cell, situated 
at the Head Office in Mumbai and headed by a General 
Manager, for redressing grievances of its customers. The 
Customer Grievance Redressal Policy of the Company 
is placed on the Company’s website. As per the policy, 
the decisions taken by an official would be reviewed by 
a higher authority in case the earlier decision is to be 
reiterated. Till the FY 2021-22 the complaints were dealt 
with five times before being placed to the Independent 
Review Committee. In order to reduce the turnaround 
time to redress the complaint, the Board of the Company 
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Zr{V g§emo{YV H$a {ZdmaU V§Ì H$mo Mma ñVar` ~Zm`m J`m h¡& A~ 

{eH$m`V H$m {ZdmaU {d{^Þ A{YH$mar`mo§ / g{_{V`mo§ Ûmam Mma ~ma 

{H$`m OmEJm& gdmo©ƒ J«mhH$ 

{eH$m`V {ZdmaU g{_{V 

_o§ àYmZ H$m`m©b` Ho$ d{að 

H$m`©nmbH$ em{_b h¡ Ed§ 

`h H§$nZr Ho$ {déÕ {H$gr 

^r J«mhH$ H$r {eH$m`V hoVw 

gdmo©ƒ AmV§{aH$ Anrbr` 

àm{YH$aU h¡& {dÎmr` df© 

2021-22 Ho$ Xm¡amZ 

g{_{V H$r AmR> ~¡R>Ho$§ 

hwB© Ed§ 14 _m_bmo§ H$m 

{ZnQ>mZ {H$`m J`m& {dÎm 

df© 2021-22 Ho$ Xm¡amZ 

EH$ Mma gXñ`r` ñdV§Ì 

g_rjm g{_{V (AmB© Ama 

gr) H$m ^r nwZJ©R>Z {H$`m 

J`m, {Og_o§ Ý`m`nm{bH$m, ~¡§{H§$J, {dXoe ì`mnma Ed§ FU ~r_m Ho$ joÌ 

Ho$ ~mhar {deofk em{_b h¡¨, {OZH$r {dÎmr` df© 2021-22 Ho$ Xm¡amZ 

EH$ ~¡R>H$ hwB© Ed§ E gr Or gr Ûmam {bE JE {ZU©`mo§ Ho$ gå~ÝY _o§ 

{Z`m©VH$ J«mhH$mo§ H$r {eH$m`Vmo§ Ho$ gå~ÝY _o§ 6 _m_bmo H$m {ZnQ>mZ {H$`m 

J`m& H§$nZr AmB© Ama S>r E 

AmB© Ho$ Ho$§ÐrH¥$V EH$rH¥$V 

{eH$m`V à~§YZ àUmbr (gr 

AmB© Or E_ Eg) go Ow‹S>r 

hwB© h¡, Ohm§ J«mhH$ grYo bm°J 

Am°Z H$a gH$Vo h¡§ Ed§ AnZr 

{eH$m`V XO© H$am gH$Vo h¡§& 

nm°{bgrYmaH$mo§ Ho$ nmg A~ 

AnZr g§~§{YV {eH$m`Vmo§ 

H$mo grYo `m Vmo gr AmB© Or 

E_ Eg na AWdm H§$nZr 

H$r do~gmBQ> Ho$ _mÜ`_ 

go XO© H$aZo H$m {dH$ën 

h¡& BgHo$ Abmdm, H§$nZr 

H$m{_©H$, bmoH$ {eH$m`V Ed§ 

no§eZ _§Ìmb`, àemg{ZH$ 

gwYma {d^mJ, ^maV gaH$ma Ûmam Ho$§ÐrH¥$V bmoH$ {eH$m`V {ZdmaU Ed§ 

{ZJamZr àUmbr (grnrJ«måg) Ûmam g§Mm{bV {eH$m`V {ZdmaU àUmbr 

go ^r Ow‹S>r hwB© h¡&

had revised the Customer Grievance Redressal policy to 
make the mechanism a four stage one. The complaint 

will now be dealt with 
four times by different 
off ic ials/Committees. 
An Apex Customer 
Grievance Committee 
(ACGC), consisting 
of senior executives 
at Head Office, is 
the highest in- house 
Appellate Authority for 
any customer complaint 
against the Company. 
The Committee met 
eight times and disposed 
off 14 cases during 
the FY 2021-22. The 
Company has a four-
member Independent 
Review Committee (IRC) 
consisting of external 

experts from the fields of Judiciary, Banking, Foreign 
Trade and Credit Insurance, which met once during 
the FY 2021-22 and disposed off 6 cases pertaining 
to grievance of the exporter customers in respect of 
decision by the ACGC. The Company is linked to the 

Centralized Integrated 
Grievance Management 
System (CIGMS) of the 
IRDAI, where customers 
can directly log on and 
lodge their complaints. 
Policyholders now have 
the option of registering 
their respective 
complaints either at the 
CIGMS or through the 
Company’s website. In 
addition, the Company 
is also linked to the 
grievance redressal 
system operated by the 
Ministry of Personnel, 
Public Grievances & 
Pensions, Department 

of Administrative Reforms, Government of India at 
Centralized Public Grievance Redress and Monitoring 
System (CPGRAMS).

dm{UÁ` _hmoËgd Ho$ Xm¡amZ {Z`m©VH$mo§ H$mo g§~mo{YV H$aVo joÌr` à~§YH$, C jo H$m
Regional Manager, NRO addressing exporters during Vanijya Mahotsav

M_‹S>m {Z`m©V n{afX Ho$ CÎmar joÌr` {Z`m©V nwañH$mamo§ _o§ {Z`m©VH$mo§ H$mo g§~mo{YV H$aVo hwE AÜ`j gh 
à~§Y {ZXoeH$, B©grOrgr {b{_Qo>S>

CMD, ECGC Limited addressing exporters at Northern Regional Export Awards of 
Council of Leather Exports
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D$Om© g§ajU d àm¡Úmo{JH$r {db`Z H$m {ddaU

H§$nZr (boIm) {Z`_mo§,  2014 Ho$ {Z`_ 8(3) Ho$ gmW n‹T>r OmZo 

dmbr H§$nZr A{Y{Z`_, 2013 H$r Ymam 134(3) (E_) Ho$ AZwgaU 

_o§ dm§{N>V gyMZm, H§$nZr Ho$ ì`dgm` Ho$ ñdê$n H$mo XoIVo hwE, H§$nZr 

Ûmam {X`m OmZm AnopjV Zhr§ h¡&

{dXoer _wÐm AO©Z Ed§ ì``

{dÎmr` df© 2021-22 Ho$ Xm¡amZ H§$nZr Ho$ {dXoer _wÐm AO©Z ₹56.03 

H$amo‹S> ({nN>bo {dÎmr` df© _o§ ₹39.09 H$amo‹S>) aho O~{H$ {dÎmr` df© 

2021-22 Ho$ Xm¡amZ {dXoer _wÐm ì`` ₹2.30 H$amo‹S> ({nN>bo {dÎmr` 

df© ₹1.95 H$amo‹S>) ahm&

{Z`wº$ ~r_m§H$H$ 

H§$nZr Zo ^maVr` ~r_m {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU (AmB© Ama S>r 

E AmB©) Ho$ AZw_moXZ go {XZm§H$ 18.04.2019 go nyU©-H$m{bH$ {Z`wº$ 

~r_m§{H$H$ (E E) AZw~§{YV {H$`m&

{dÎmr` df© 2012-13 Ho$ Xm¡amZ EH$ AbJ ~r_m§{H$H$ {d^mJ H$r ñWmnZm 

H$r J`r, Omo {H$ ~r_m§{H$H$ H$m`moª _o§ {Z`wº$ ~r_m§H$H$ (E E) H$r ghm`Vm 

H$aVm h¡ O¡go “CnJV na {anmoQ>© Z {H$`m J`m” (AmB© ~r EZ Ama)/ 

“CnJV na n`m©á {anmoQ>© Z {H$E JE” (AmB© ~r EZ B© Ama) Xmdm AZw_

mZmo§, AmpñV Xo`Vm à~§YZ {anmoQ>©, AZw_m{ZV Xmdm bmJV {dÎmr` pñW{V 

_yë`m§H$Z {anmoQ>©, Am{W©H$ ny±Or JUZm, CËnmX _yë` {ZYm©aU Ed§ g_rjm 

Am{X H$m`©& {Z`wº$ ~r_m§{H$H$ {anmoQ>© Ed§ n`©dojU H§$nZr Ho$ g_J« Omo{I_ 

à~§YZ Zr{V Ho$ {ZYm©aU _o§ ghm`H$ hmoVo h¡§& {Z`wº$ ~r_m§{H$H$ AnZo H$m`© 

AmB© Ama S>r E AmB© (E E) {d{Z`_ 2017 Ho$ AYrZ Omar àmdYmZmo§ Ho$  

{Xem{ZX}emo§ Ho$ AZwgaU _o§ hr H$m`© H$aVo h¡§& 

gm§{d{YH$ boIm narjH$ 

{dÎm df© 2021-22 Ho$ {bE H§$nZr Ho$ boImo§ H$r boIm narjm hoVw 

^maVr` {Z`§ÌH$ d _hm boImnarjH$ (gr E§S> E Or) Ûmam CZHo$ {XZm§H$ 

29 {gVå~a 2021 Ho$ nÌ Ho$ O{a`o g§`wº$ gm§{d{YH$ boIm narjH$mo§ 

VWm emImAmo§ Ho$ boIm narjH$mo§ H$r {Z`wpº$ H$r J`r, {OgH$m g§kmZ 

{XZm§H$ 18 Zd§~a 2021 H$mo gånÞ {ZXoeH$ _ÊS>b H$r ~¡R>H$ _o§ 

{b`m J`m VWm boIm narjm g{_{V Ûmam {H$E JE g§ñVw{V Ho$ AZwgma 

gr E§S> E Or Ûmam {Z`wº$ àË`oH$ boIm narjH$ H$r boIm narjm ewëH$ 

H$mo {ZXoeH$ _ÊS>b Ûmam AZw_mo{XV {H$`m J`m& {XZm§H$ 18 Zdå~a 

2021 H$mo gånÞ 63 dr§ dm{f©H$ gmYmaU ~¡R>H$ _o§ nm{aV g§H$ën Ho$ 

O{a`o {ZXoeH$ _ÊS>b Zo AnZo eo`aYmaH$mo§ H$mo àm{YH¥$V {H$`m h¡ {H$ 

do, {dÎmr` df© 2021-22 Ho$ {bE H§$nZr Ho$ àYmZ H$m`m©b`, joÌr` 

H$m`m©b`mo§ VWm emIm H$m`m©b`mo§ Ho$ {bE H§$nZr A{Y{Z`_ 2013 H$r 

Ymam 139(5) Ho$ AYrZ ^maVr` {Z`§ÌH$ d _hmboIm narjH$ Ûmam 

{Z`wº$ {H$E OmZo dmbo g§`wº$ gm§{d{YH$ boIm narjH$mo§ Ho$ n{al{_H$ 

{ZYm©{aV H$ao§ d AZw_mo{XV H$ao§ VWm {dÎmr` df© 2021-22 Ho$ {bE 

PARTICULARS OF CONSERVATION OF ENERGY, 
TECHNOLOGY ABSORPTION
Information pursuant to Section 134(3)(m) of the 
Companies Act, 2013, read with the Rule 8(3) of the 
Companies (Accounts) Rules, 2014 is not required to 
be given by the Company in view of the nature of the 
business of the Company.

FOREIGN EXCHANGE EARNINGS & OUTGO
The Foreign exchange earnings of the Company during 
the Financial Year 2021-22 is ₹56.03 crore (₹39.09 crore 
in the previous Financial Year) while Foreign Exchange 
outgo during the Financial Year 2021-22 is ₹2.30 crore 
(₹1.95 crore in the previous Financial Year).

APPOINTED ACTUARY
A full-time Actuary was appointed on a contract basis by 
the Company with approval of the Insurance Regulatory 
and Development Authority of India (IRDAI) effective 
from 18.04.2019.

A separate ‘Actuarial Department’ was set up in the FY 
2012-13, which provides support to the Appointed Actuary 
(AA) in the Actuarial functions such as preparation of 
Incurred But Not Reported (IBNR) / Incurred But Not 
Enough Reported (IBNER) claims estimation, Asset 
Liability Management Report, Expected Claim Costs 
Estimation, Financial Condition Assessment Report, 
Economic Capital Computation, Product pricing 
and review etc. The reports and observations of the 
AA contribute towards the overall risk management 
strategies of the Company. The Appointed Actuary 
functions in accordance with the “IRDAI (Appointed 
Actuary) Regulations, 2017.”.

STATUTORY AUDITORS  
The Joint Statutory Auditors and the Branch Auditors 
were appointed by the Comptroller and Auditor General 
of India (C&AG) for Audit of Accounts of the Company for 
the Financial Year (FY) 2021-22 vide their letter dated 
September 29, 2021, the same was taken on record by 
the Board at its meeting held on November 18, 2021 and 
the audit fees for each of the appointed auditors by C&AG 
were approved by the Board as was recommended 
by the Audit Committee. The Board was authorized by 
the Shareholders vide its resolution passed at the 63rd 
AGM held on November 18, 2021 to fix and approve 
the remuneration of the Joint Statutory Auditors to be 
appointed by the Comptroller & Auditor General of India 
under Section 139(5) of the Companies Act, 2013, for the 
Head Office, Regional Offices and Branch Offices of the 
Company for the FY 2021-22 and necessary certificate 
from the Joint Statutory Auditors for FY 2021-22 has 
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g§`wº$ gm§{d{YH$ boIm narjH$mo§ go H§$nZr A{Y{Z`_ 2013 H$r Ymam 

141 Ho$ AYrZ Amdí`H$ à_mU nÌ ^r àmá {H$`m J`m h¡&

boIm narjH$ H$r {anmoQ>©

H§$nZr H$m AnZm boIm narjm V§Ì h¡ {Og_o§ g_dVu boIm narjm, 

Am§V{aH$ boIm narjm Ed§ {Zdoe g§ì`dhmamo§ H$r boIm narjm g§~pÝYV 

àUm{b`m± em{_b h¡§, Omo ì`dgm` Ho$ ñdê$n Ed§ BgHo$ àMmbZmo§ Ho$ 

AmH$ma Ho$ AZwê$n h¡§& boIm narjH$mo§ H$r {anmoQ>© _o§ àYmZ H$m`m©b` AWdm 

H§$nZr H$r {d{^Þ emImAmo§ H$r àpH«$`mAmo§ Ho$ gmW gmW g§ì`dhma ^r 

em{_b h¡§& boIm narjH$mo§ H$r {Q>ßn{U`mo§ H$r {ZXoeH$ _ÊS>b H$r boIm 

narjm g{_{V Ûmam g_` g_` na g_rjm H$r OmVr h¡& _ogg© E ~r 

E_ E§S> Egmo{eEQ²>g Eb Eb nr, gZXr boImH$ma, _w§~B© \$_© n§OrH$aU 

g§»`m 105016W/W-100015 VWm _o_g© Eg EZ Ho$ E§S> H§$nZr 

gZXr boImH$ma, _wå~B©, \$_© n§OrH$aU g§»`m 109176W ^maV Ho$ 

{Z`§ÌH$ Ed§ _hm boImnarjH$ Ûmam H§$nZr Ho$ {dÎmr` df© 2021-22 Ho$ 

àYmZ H$m`m©b` Ho$ boImo§ Ed§ g_o{H$V boImo§ H$r boIm narjm hoVw {Z`wº$ 

g§`wº$ gm§{d{YH$ boIm narjH$ h¡§& eo`aYmaH$mo§ H$mo boIm narjH$mo§ H$r 

{anmoQ>© boIm narpjV {dÎmr` {ddaU Ho$ gmW g§b¾ h¡&

^maV Ho$ {Z`§ÌH$ Ed§ _hm boIm narjH$ (gr E§S> E 
Or) H$r H§$nZr Ho$ boImo§ na {Q>ßnUr 

{Z`§ÌH$ Ed§ _hmboIm narjH$ Ûmam {Q>ßn{U`m§ {ZXoeH$mo§ H$r {anmoQ>© H$m 

n{a{eï Ho$ ê$n _o§ ^mJ Ed§ g§b¾H$ ~ZoJr&

H§$nZr emgZ 

H§$nZr H$m H§$nZr emgZ Xe©Z g^r g§~pÝYV gm§{d{YH$ Ed§ {d{Z`m_H$ 

{ZYm©aUmo§ H$m g_` na AZwnmbZ H$aZm VWm C{MV H§$nZr emgZ 

àMbZmo§ H$m {Z_m©U Ed§ CgH$m H$‹S>mB© go AZwnmbZ H$aZm h¡& Ama Eg 

nm{S>`m E§S> Egmo{eEQ²>g, H§$nZr g{Md noeoda (E\$ gr Eg 6804, gr 

Amo nr 7488) go àmá g{Q>©{\$Ho$Q>, H§$nZr emgZ H$r {anmoQ>© Ho$ gmW 

{dñV¥V H§$nZr emgZ {anmoQ>© BgHo$ gmW g§b¾ h¡ Omo Bg dm{f©H$ {anmoQ>© 

H$m A{^Þ A§J h¡ (AZwb¾H$ I)

g{Mdr` boIm narjm

_ogg© E. bImo{Q>`m E§S> H§$nZr (nyd© _o§ A{^foH$ bImo{Q>`m E§S> H§$nZr Ho$ 

Zm_ g§Mm{bV), g{Mdr` boIm narjH$ (E\$ gr Eg 9082, grAmonr 

10547) go àmá {dÎmr` df© 2021-22 Ho$ {bE H§$nZr H$r g{Mdr` 

boIm narjm {anmoQ>© (\$m°_© Z§~a E_ Ama-3) (AZwb¾H$ II) {XZm§H$ 1 

AŠQy>~a 2020 go 22 {gV§~a 2021 VH$ _{hbm {ZXoeH$ H$r J¡a-

{Z`wpº$ Ho$ g§~§Y _o§ J¡a-AZwnmbZ Ed§ AmB© Ama S>r E AmB© Ho$ gmW 

{ddaUr  Xm{Ib H$aZo _o§ Xmo {dbå~mo§ H$r gyMZm Xr& Bg na à~§YZ H$m 

à{V CÎma {ZåZmZwgma h¡:

been obtained as required under Section 141 of the 
Companies Act, 2013.

AUDITORS' REPORT
The Company has in place an audit mechanism 
comprising Concurrent Audit, Internal Audit and Audit of 
Investment transactions and related Systems, which is 
in line with the nature of its business and the size of its 
operations. The Auditors Report covers the processes 
as well as transactions at the Head Office and across 
various branches of the Company. The audit comments 
are periodically reviewed by the Audit Committee of the 
Board of Directors. M/s. abm & associates LLP, Chartered 
Accountants, Mumbai, Firm Registration No. 105016W/ 
W-100015 and M/s. SNK & Co., Chartered Accountants, 
Mumbai, Firm Registration No. 109176W, are the Joint 
Statutory Auditors appointed by the Comptroller & Auditor 
General of India, to audit the Head Office Accounts and 
the consolidated accounts of the Company for the FY 
2021-22. The Report of the Auditors to Shareholders is 
appended to the Audited Financial Statements.

COMMENTS OF THE COMPTROLLER & AUDITOR 
GENERAL OF INDIA (C&AG) ON THE ACCOUNTS OF 
THE COMPANY
Comments of the C&AG shall be forming part of the 
Directors’ Report as an addendum to the same.

CORPORATE GOVERNANCE
The Corporate Governance philosophy of the Company 
is to comply with all the relevant statutory and regulatory 
prescriptions on time, as also to formulate and adhere 
to sound corporate governance practices. A detailed 
Corporate Governance Report along with Certificate from 
R. S. Padia & Associates, Practicing Company Secretary 
(FCS 6804, COP 7488), on corporate governance is 
annexed to and forms an integral part of this Directors’ 
Report (Annexure I).
SECRETARIAL AUDIT
The Secretarial Audit Report of the Company (Form No. 
MR-3) for the Financial Year 2021-22 received from M/s 
A. Lakhotia & Co. (formerly known as Abhishek Lakhotia 
& Co.), Secretarial Auditor (FCS 9082, COP 10547) 
(Annexure II) reported non-compliance with regard to 
non-appointment of Woman Director from October 01, 
2020 to September 22, 2021 and two delays in filing 
of returns with the IRDAI.  The observations and the 
response of the Management thereto are given below:
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H«$.
g§. 

n`©dojU à~§YH$r`  à{VpH«$`m

1. AmB© Ama S>r E 
AmB© H$mo AY©dm{f©H$ 
VH$ZrH$r boImnarjm 
{anmoQ>© Xm{Ib H$aZo 
_o§ CZVrg {XZmo§ H$m 
{dbå~;

Aà¡b-{gV§~a 2021 H$r Ad{Y Ho$ {bE 
VH$ZrH$r boImnarjm {anmoQ>© {XZm§H$ 18 
Zd§~a, 2021 H$mo gånÞ hwB© ~¡R>H$ _o§ 
{ZXoeH$ _ÊS>b H$mo àñVwV H$a ~mX _o§ 
AmB© Ama S>r E AmB© Ho$ gmW Xm`a H$r 
JB©, {OgHo$ n{aUm_ñdê$n 29 {XZmo§ H$r 
Xoar hwB©& dV©_mZ H$mo{dS> -19 _hm_mar 
H$r pñW{V Ho$ H$maU H§$nZr A{Y{Z`_, 
2013 Ho$ àmdYmZmo§ Ho$ AZwgma AZw_V 
A§Vamb Ho$ ^rVa ~moS>© H$r ~¡R>H$ {XZm§H$ 
18 Zd§~a 2021 H$mo Xoar go ~wbmZr 
n‹S>r& 

2 AmB© Ama S>r E AmB© 
~r E nr _m°S²>`yb Ho$ 
A§VJ©V boIm So>Q>m Ho$ 
{V_mhr Anbmo{S§>J _o§ 
AR>mah {XZmo§ H$m {db§~

AmB© Ama S>r E AmB©  Ho$ ~r E nr  _m°S²>`yb 
na N>_mhr ImVmo§ Ho$ {bE So>Q>m H$mo AnbmoS> 
H$aZo H$r {Z`V {V{W 14 Zd§~a 2021 
Wr (AmB© Ama S>r E AmB©  Ûmam H$mo{dS> 
-19 H$r Xygar bha Ho$ H$maU AY©dm{f©H$ 
ImVmo§ Ho$ {ddaU dmbo AÝ` AZwnmbZ H$r 
{V{W H$mo 14 Zd§~a 2021 go ~‹T>mH$a 
{XZm§H$ 29 Zd§~a 2021 VH$ H$a {X`m 
J`m Wm)& dV©_mZ H$mo{dS> -19 _hm_mar 
H$r pñW{V Ho$ H$maU H§$nZr A{Y{Z`_, 
2013 Ho$ àmdYmZmo§ Ho$ AZwgma AZw_V 
A§Vamb Ho$ ^rVa ~moS>© H$r ~¡R>H$ {XZm§H$ 
18 Zd§~a 2021 H$mo Xoar go ~wbmZr 
n‹S>r& AÜ`j-gh-à~§Y {ZXoeH$ go  
à_mU-nÌ àmá H$aZo Ho$ ~mX gZXr 
boImH$ma Ûmam {XZm§H$ 18 Zd§~a, 2021 
H$mo gånÞ ~¡R>H$ _o§ {ZXoeH$ _ÊS>b Ho$ 
C{MV AZw_moXZ Ho$ gmW AmB© Ama S>r E 
AmB© Ho$ ~r E nr _m°S²>`yb na ImVmo§ H$m 
So>Q>m AnbmoS> {H$`m J`m Wm& 

3 {XZm§H$ 01 AŠQy>~a 
2020 go 22 {gV§~a 
2021 VH$ _{hbm 
{ZXoeH$ H$r {Z`wpº$ 
Ho$ g§~§Y _o§ H§$nZr 
A{Y{Z`_, 2013 
H$r Ymam 149 H$r Cn 
Ymam (1) H$m  gmW 
J¡a-AZwnmbZ

H§$nZr Ûmam OmoaXma AZwdVu H$ma©dmB© Ho$ 
~mX àemg{ZH$ _§Ìmb` Ûmam EH$ _{hbm 
{ZXoeH$ H$r {Z`wpº$ H$r JB© Wr, Omo 
{XZm§H$ 23 {gV§~a, 2021go à^mdr 
h¡§& CgHo$ ~mX ~moS>© H$r g§aMZm H§$nZr 
A{Y{Z`_, 2013 H$r Ymam 149 H$r 
Cn Ymam (1) Ho$ àmdYmZmo§ Ho$ AZwê$n h¡& 

Bg {dÎmr` {ddaU Ho$ {dÎmr` df© Ho$ A§V VH$ VWm Bg 
{anmoQ>© H$r VmarI Ho$ ~rM, H§$nZr H$r {dÎmr` pñW{V 
H$mo à^m{dV H$aZo dmbo _hËdnyU© n{adV©Z VWm 
à{V~ÕVm

S. 
No.

Observation Management response

1. Delay in filing half 
yearly Technical 
Audit report to 
IRDA by twenty 
nine days;

Technical Audit report for the 
period April-September, 2021 
was submitted to the Board of 
Directors at its meeting held 
on November 18, 2021 and 
subsequently filed with the 
IRDAI, which has resulted into a 
delay of 29 days.  The prevailing 
COVID-19 pandemic situation 
necessitated convening the 
Board Meeting with a delay on 
November 18, 2021 but within 
the gap permitted as per the 
provisions of the Companies 
Act, 2013.

2. Delay in quarterly 
uploading of 
Accounts data 
under IRDAI 
BAP module by 
eighteen days

Due date of uploading of 
accounts data on BAP module 
of IRDAI for half year was 
November 14, 2021 (IRDAI 
had extended date of other 
compliances containing details 
of the half yearly accounts 
data from November 14, 2021 
to November 29, 2021 due to 
second wave of COVID-19). The 
prevailing COVID-19 pandemic 
situation necessitated convening 
the Board Meeting with a delay 
on November 18, 2021 but 
within the gap permitted as per 
the provisions of the Companies 
Act, 2013. The accounts data 
was uploaded on BAP module of 
IRDAI with due approval of the 
Board of Directors at its meeting 
held on November 18, 2021, 
post-obtaining the certificate 
from the Chairman-cum-
Managing Director, followed by 
the Chartered Accountant.

3. Non-Compliance 
with sub section 
(1) of Section 149 
of Companies 
Act, 2013 with 
respect to 
appointment of 
Women Director 
from 01st October, 
2020 till 22nd 
September, 2021

The administrative ministry had 
appointed a Woman Director 
w.e.f. September 23, 2021 
after rigorous follow-up by the 
Company. The composition of 
the Board is in compliance with 
the provisions of sub section (1) 
of Section 149 of the Companies 
Act, 2013 thereafter. 

MATERIAL CHANGES AND COMMITMENT, IF ANY, 
AFFECTING THE FINANCIAL POSITION OF THE 
COMPANY OCCURRED BETWEEN THE END OF 
THE FINANCIAL YEAR TO WHICH THIS FINANCIAL 
STATEMENTS RELATE AND THE DATE OF THE 
REPORT
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I. CÚ_ Omo{I_ à~§YZ (B©AmaE_)

Xoe _o§ OyZ 2021 Ho$ Xm¡amZ H$mo{dS>-19 _hm_mar H$r Xygar bha 

Ma_ na Wr& ^maV gaH$ma Zo df© Ho$ Xm¡amZ à{V~§Ymo§ H$mo bmJy {H$`m 

Wm Ed§ _mM© 2022 VH$ BZ à{V~§Ymo§ H$mo MaU~Õ VarHo$ go Yrao-Yrao 

dmng bo {b`m J`m Wm& 

H$‹So> g§{Y eVmoª Ho$ ~mdOyX, nwZ~u_mH$Vm© H$mamo~mar _mhm¡b _o§ ~‹T>Vo 

Omo{I_ H$r pñW{V _o§ ^r Omo{I_ H$mo H$_ H$aZo Ho$ {bE V¡`ma h¡§& BZ 

KQ>ZmH«$_mo§ Ho$ à^md H$m AmH$bZ {H$`m OmZm A^r eof h¡ Ed§ H§$nZr 

{H$gr ^r à{VHy$b pñW{V H$mo à~§{YV H$aZo Ed§  Cg na H$m~y nmZo 

Ho$ {bE AmœñV h¡& 

mm. A§Yoar àm°nQ>u H$m AÚVZ

H$m`m©b` n{aga

1. {ZXoeH$ _ÊS>b Ûmam {XZm§H$ 15 OwbmB© 2015 H$mo gånÞ 

AnZr 398 dr§ ~¡R>H$ Ho$ Xm¡amZ H$m`m©b` ^dZ Ho$ {bE, 

gr nr S>~ë`y S>r go {XZm§H$ 26.05.2015 Ho$ nÌ _o§ d{U©V 

`111,24,12,901/- Ho$ AZw_m{ZV ì`` H$mo AZw_moXZ 

àXmZ H$a {X`m Wm& Cº$ hoVw hr B©grOrgr Ed§ Ho$ÝÐr` bmoH$ 

H$m`© {d^mJ (gr nr S>~ë`y S>r) Ho$ _Ü` {XZm§H$ 06.06.2016 

H$mo h_mao A§Yoar ßbm°Q> na H$m`m©b` ^dZ Ho$ {Z_m©U hoVw g_

Pm¡Vm kmnZ (g Pm) na hñVmja {H$E JE&

2.  g_Pm¡Vm kmnZ Ho$ I§S> g§»`m 7 Ho$ AZwgma, gr nr S>ãë`y S>r 

Zo O_m H$r {H$íVmo§ H$r _m§J H$r Wr Ed§ VXZwgma, H§$nZr Zo A~ 

VH$ H$m`m©b` ^dZ Ho$ {Z_m©U Ho$ {bE 100 à{VeV O_m am{e 

Ho$ ê$n _o§ `111,24,12,901 H$m Hw$b ^wJVmZ {H$`m h¡&

3.  Ro>Ho$Xma, g¡_ B§{S>`m {~ëQ>dob àm {b{_Qo>S>, Zo {XZm§H$ 30 _mM©, 

2017 go H$m`m©b` ^dZ Ho$ {bE {Z_m©U H$m`© ewê$ {H$`m& nyU© 

{H$E JE H$m`© H$m à{VeV 98% ({g{db) Ed§ 95% (B© E§S> 

E_ H$m`©) h¡& H§$nZr J«oQ>a _w§~B© ZJa {ZJ_ (E_ gr Or E_) go 

Am°Š`yno§gr g{Q>©{\\$Ho$Q> (Amo gr) àmá H$aZo H$r àpH«$`m _o§ h¡&

4. {ZXoeH$ _§S>b Zo 07 AJñV, 2019 H$mo Am`mo{OV AnZr 

422 dr§ ~¡R>H$ _o§, A§Yoar gmBQ> na ZE H$m`m©b` ^dZ Ho$ {bE 

H$maImZo go ~Zo Zm°H$-S>mCZ H$m`m©b` _m°S²>`yba \$ZuMa H$r 

IarX Ed§ ñWmnZm Ho$ {bE `926.62 bmI Ho$ àma§{^H$ bmJV 

AZw_mZ H$mo _§Oyar Xr& `h gr nr S>ãë`y S>r H$mo gy{MV {H$`m 

J`m Wm Ed§ BgHo$ {bE H§$nZr VWm gr nr S>ãë`y S>r Ûmam 26 

{gV§~a, 2019 H$mo EH$ g_Pm¡Vm kmnZ na ^r hñVmja {H$E 

JE Wo& g_Pm¡Vm kmnZ Ho$ I§S> ~r (3) Ed§ gr nr S>ãë`y S>r go 

àmá AZwamoY Ho$ AZwgma, H§$nZr Zo ñdrH¥$V AZw_mZ Ho$ 100% 

ApJ«_ O_m Ho$ ê$n _o§ `926.62 bmI O_m {H$E h¡§&

I. Enterprise Risk Management (ERM)
The second wave of the Covid-19 pandemic had peaked 
during June 2021 in the country. The Government of 
India had implemented restrictions during the year and 
these restrictions were gradually withdrawn in a phased 
manner by March 2022.  The export trade is on path to 
recovery due to various stimulus measures implemented 
by the Government to support the export sector.

The reinsurers are willing to underwrite risk even in the 
face of increasing risk in business environment, though 
with stringent treaty conditions. The impact of these 
developments, is yet to be quantified and the Company 
is confident of managing and overcoming any adverse 
situation.

II. Update of Andheri Property 
Office premises
1. The Board of Directors had at its 398th meeting 

held on 15.07.2015 approved construction of 
the office building at a preliminary estimate of 
`111,24,12,901/- as per the estimation given 
by CPWD vide their letter dated 26.05.2015. 
The Memorandum of Understanding (MoU) for 
the same had been signed between ECGC and 
Central Public Works Department (CPWD) on 
06.06.2016 for construction of office building at 
Andheri plot.

 2. In terms of Clause No. 7 of MoU and based on 
the requests of CPWD, the Company has, so far, 
made a total payment of `111,24,12,901/- being 
100% deposit towards construction of the office 
building. 

3. The contractor, Sam India Builtwell Pvt. Ltd. started 
the construction work for the office building from 
30.03.2017. Percentage of work completed is 98% 
(civil) and 95% (E & M works). The Company is 
in the process of obtaining Occupancy Certificate 
(O.C.) from the Municipal Corporation of Greater 
Mumbai (MCGM).

4. The Board of Directors, at its 422nd meeting held 
on 07.08.2019 approved preliminary cost estimate 
of `926.62 lakh for purchase and installation of 
factory-made knock-down office modular furniture 
for the new office building at Andheri site.    This 
was communicated to CPWD, and an MOU for 
the same was also signed by the Company and 
CPWD on 26.09.2019.  As per Clause B (3) of 
the MOU and request received from CPWD, the 
Company has released `926.62 lakh being 100% 
advance deposit of the estimation approved.



33

64th Annual Report - 2021-2022

Amdmgr` n{aga

1. {ZXoeH$ _§S>b Ûmam 07 Zd§~a, 2016 H$mo gånÞ AnZr 405 

dr§ ~¡R>H$ _o§ `73,95,80,728 Ho$ àma§{^H$ AZw_mZ na EH$ 

Amdmgr` n{aga Ho$ {Z_m©U H$mo _§Oyar Xr JB©& 

2. B©grOrgr Ed§ gr nr S>ãë`y S>r Zo H§$nZr Ho$ Amdmgr` ^dZ 

n{aga Ho$ {Z_m©U Ho$ {bE 10 OZdar, 2017 H$mo EH$ g_Pm¡Vm 

kmnZ na hñVmja {H$E&

3. H§$nZr Zo 30 OZdar, 2017 H$mo `73,95,80,728 H$r 

AZw_m{ZV àma§{^H$ bmJV Ho$ 10% H$r àma§{^H$ O_m am{e 

Ho$ ê$n _o§ gr nr S>ãë`y S>r H$mo `7,39,58,073 H$m ^wJVmZ 

{H$`m&

4. gr nr S>ãë`y S>r Zo Amdmgr` ^dZ n{aga Ho$ {Z_m©U Ho$ {bE 

{Z{dXm Omar H$r Wr& {Z{dXm 28 {Xg§~a, 2017 H$mo Imobr JB©&

5. H§$nZr H$mo _w§~B© _hmZJa {ZJ_ (E_ gr Or E_) go {XZm§H$ 02 

{Xg§~a, 2017 H$m nÌ g§. CH$E/116/BP/(S>{l.Cell)

L>OKE/- 337 àmá hwAm, {Og_o§ Ama S>r S>r nr-2034 (_B© 

2016) _o§ 9.15 _rQ>a S>r nr amoS> ({dH$mg `moOZm) H$mo ßbm°Q> 

Ho$ ^rVa ~ZmE aIVo hwE d Ama EM.2.1 (AñnVmb), Ama Amo 

Eg 1.1 (gmd©O{ZH$ Iwbr OJh) H$m AmajU aÔ H$aZo H$r 

gyMZm Xr JB© Wr&

6. Cnamoº$ KQ>ZmH«$_ H$mo XoIVo hwE nyd© _o§ bo-AmCQ> Ho$ {bE {X`m 

J`m AZw_moXZ A_mÝ` hmo J`m& ZVrOVZ, nm§M Amdmgr` ^dZmo§ 

Ho$ {Z_m©U Ho$ {bE Ro>H$m XoZo Ho$ {bE M`{ZV ~mobr H$mo gr nr 

S>ãë`y S>r Ûmam dmng bo {b`m J`m Ed§ h_mao AZwamoY na gr nr 

S>ãë`y S>r Zo O_m ^wJVmZ dmng H$a {X`m& 

7. S>r nr amoS> Ho$ {bE AmajU AñnVmb Ed§ gmd©O{ZH$ Iwbo 

ñWmZ Ho$ gm_mÝ` CÔoí` Ho$ {bE àXmZ {H$`m J`m Wm& My§{H$ 

AñnVmb Ed§ gmd©O{ZH$ Iwbr OJh Ho$ {bE AmajU Imbr H$a 

{X`m J`m Wm, S>r nr amoS> Ho$ {bE AmajU H$m H$moB© CÔoí` Zhr§ 

Wm Ed§ Bg {hñgo Ho$ {bE ^r AmajU H$mo ghr VarHo$ go bmJy 

{H$`m OmZm Mm{hE Wm& H§$nZr Zo Cnamoº$ S>r nr amoS> H$mo AmapjV 

H$aZo Ho$ {bE 14 {Xg§~a, 2017 Ho$ nÌ g§»`m B©grOrgr/

EnrS>rgr/245/2017 Ho$ _mÜ`_ go ehar {dH$mg {d^mJ Ho$ 

_mÜ`_ go _hmamï— gaH$ma H$mo AnZm Aä`mdoXZ àñVwV {H$`m& 

8. ehar {dH$mg {d^mJ Ho$ gmW OmoaXma AZwdVu H$ma©dmB© Ho$ ~mX, 

_hmamï— gaH$ma Zo 12 _mM© 2021 H$r A{YgyMZm g§»`m 

Q>rnr~r-432/grAma-20/2021/`yS>r-11 Ho$ VhV ßbm°Q> 

go S>rnr amoS> 9.15 _rQ>a H$mo hQ>mZo H$r _§Oyar Xr&

9. Am{H$©Qo>ŠQ²>g Zo nhbo gy{MV {H$`m Wm {H$ E_ gr Or E_ Ûmam bmJy 

Residential premises

1. The Board of Directors had at its 405th meeting 
held on 07.11.2016 approved construction of a 
residential complex at a preliminary estimate of 
`73,95,80,728/-

2.  ECGC and CPWD signed an MOU on 10.01.2017 
for construction of the Company’s residential 
buildings complex.

3.  The Company made a payment of `7,39,58,073/- 
to CPWD towards initial deposit of 10% of 
estimated preliminary cost of `73,95,80,728/- on 
30.01.2017.

4. CPWD had floated a tender for construction of 
Residential Building complex. The tender was 
opened on 28.12.2017.

5. The Company received letter No. CHE/116/
BP/ (Spl.Cell) LOKE/337 dated 02.12.2017 from 
the Municipal Corporation of Greater Mumbai 
(MCGM), informing de-reservation of RH.2.1 
(Hospital), ROS 1.1 (Public Open Space), while 
retaining the reservation for 9.15 meter DP Road 
(Development Planning) in RDDP-2034 (May 
2016) within the plot.

6. In view of the above development  the earlier  
approval given for lay-out became invalid. 
Consequently, the bid selected for award of 
contract for construction of five residential buildings 
was withdrawn by CPWD and as per our request 
CPWD refunded to us the deposit payment made 
to them.  

7. The reservation for the DP road was provided for the 
general purpose of approach to hospital and public 
open space. As the reservation for hospital and 
public open space has been vacated, reservation 
for DP Road does not serve any purpose and de-
reserving should be made applicable rightfully 
for this portion also.  The Company submitted its 
representation to the Government of Maharashtra 
through the Urban Development Department 
vide letter No. ECGC/APDC/245/2017 dated 
14.12.2017, for de-reserving the subject DP Road 
in question.  

8. After vigorous follow up with the Urban Development 
Department, the Government of Maharashtra has 
sanctioned the deletion of DP Road 9.15 meter 
from the plot vide Notification No.TPB-432/CR-
20/2021/UD-11 dated 12.03.2021.  
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âbmoa ñnog B§So>Šg (E\$ Eg AmB©) H$mo D$na H$r Amoa g§emo{YV 

{H$`m J`m h¡& CÝhmo§Zo gwPmd {X`m Wm {H$ H§$nZr Amdmgr` 

^dZmo§ H$r `moOZm H$r g_rjm H$a gH$Vr h¡ Ed§  E_ gr Or E_ 

Ûmam AZw_moXZ Ho$ {bE `moOZm àñVwV H$aZo go nhbo âb¡Q>mo§ H$r 

g§»`m / joÌ _o§ d¥pÕ g{hV Amdí`H$ g§emoYZmo§ H$mo g_m`mo{OV 

{H$`m Om gH$Vm h¡& VXZwgma, àmoOoŠQ> Am{H$©Qo>ŠQ²>g Zo h_mar 

Amdí`H$VmAmo§ Ho$ AmYma na VrZ g§emo{YV bo AmCQ> àñVwV 

{H$E& gr nr S>ãë`y S>r Ho$ nam_e© go, H§$nZr Zo {dH$mg Ho$ {bE 

nm§M ^dZmo§ _o§ 154 âb¡Q>mo§ Ho$ {bE boAmCQ> Ho$ gmW `moOZm 

H$mo A§{V_ ê$n {X`m& AmJo H$r àJ{V H$mo gj_ H$aZo Ho$ {bE 

Am{H$©Qo>ŠQ²>g H$mo A{V{aº$ {d{ZX}emo§ H$r g_rjm H$aZo H$r gbmh 

Xr JB© h¡&

`y{ZQ>r B§\« màmoOoŠQ²>g {b{_Qo>S>

1. H§$nZr Ûmam A§Yoar g§npÎm _o§ H$m`m©b` Ed§ Amdmgr` ^dZmo§ Ho$ 

{Z_m©U Ho$ AZw~§Y H$mo g_má {H$E OmZo Ho$ ~mX H§$nZr `y{ZQ>r 

B§\$«màmoOoŠQ²>g {b{_Qo>S> Ûmam ewê$ H$r JB© _Ü`ñWVm H$m`©dmhr _o§ 

em{_b ahr h¡& O~{H$ ̀ y{ZQ>r B§\\$«màmoOoŠQ²>g {b{_Qo>S>, àmoOoŠQ> 

H$m°ÝQ>«¡ŠQ>a Zo H§$nZr na `23,02,81,857 H$m Xmdm àñVwV 

{H$`m h¡, 30 OyZ 2015 H$mo, H§$nZr Zo `31,63,42,930 

Ho$ _wAmdOo H$m Xmdm {H$`m h¡&

2. `y{ZQ>r B§\$«màmoOoŠQ²>g Zo OyZ 2017 _o§ ZoeZb H§$nZr bm° 

pQ>«ã`yZb (EZ gr Eb Q>r) Ho$ g_j {Xdmbm Ho$ {bE Xm`a 

{H$`m Wm Ed§ EZ gr Eb Q>r Zo '_moamQ>mo{a`_' H$m AmXoe nm{aV 

{H$`m Wm& `y{ZQ>r B§\\$«màmoOoŠQ²>g Ed§ H§$nZr Ho$ ~rM _Ü`ñWVm 

_o§ {nN>br gwZdmB© 20 {Xg§~a, 2017 H$mo hwB© Wr& `y{ZQ>r 

B§\\$«màmoOoŠQ²>g {b{_Qo>S> na bJmE JE ñWJZ H$mo XoIVo hwE, 

_Ü`ñWVm H$r H$m`©dmhr na amoH$ bJm Xr JB© Wr Ed§ 'ñQo>' 

A^r ^r Omar h¡& EZ gr Eb Q>r _o§ {nN>br gwZdmB© 05 Aà¡b 

2022 H$mo hwB© Wr Ed§ `y{ZQ>r B§\$«màmoOoŠQ²>g Ho$ {Xdm{b`m hmoZo 

na AmXoe gwapjV h¡& _Ü`ñWVm H$m`©dmhr _o§ AmXoe EZ gr 

Eb Q>r Ho$ AmXoe Ho$ ~mX nm{aV {H$`m OmEJm&

EMgrEb go g§~§{YV b§{~V _Ü`ñWVm _m_bo H$m 

AÚVZ:

1. H§$nZr Ûmam _Ü`ñWVm Ho$ A§VJ©V `25,52,48,342.96 

Ed§ ã`mO H$m Xmdm àñVwV {H$`m h¡ Ed§ EM gr Eb Ûmam 

`146,98,02,403 Ed§ ã`mO H$m EH$ à{V Xmdm àñVwV {H$`m 

J`m h¡& {XZm§H$ 14 {gVå~a 2018 H$mo _Ü`ñWVm àpH«$`m H$r 

Ama§{^H$ gwZdmB© Wr&

2. Bg _m_bo _o§ gmú` Xm{Ib H$aZo, Jdmhmo§ H$r narjm Ed§ {Oah, 

_m¡{IH$ Xbrbo§ Ed§ XmoZmo§ njmo§ H$r Amoa go {b{IV Xbrbo§ 

9. The Architects had informed earlier that the 
applicable Floor Space Index (FSI) has been 
revised upwards by the MCGM. They had 
suggested that the Company may review the 
residential building plans and the required 
modifications including increase in number/area of 
flats can be accommodated before submitting the 
plan for approval by the MCGM. Accordingly, the 
Project Architects submitted three revised lay-outs 
based on our requirements. In consultation with 
CPWD, the Company finalized the plan with layout 
for 154 flats in five buildings for development. 
The Architects have been advised to review the 
additional specifications to enable further progress.

Unity Infraprojects Ltd.

1. The Company has been involved in an arbitration 
proceeding initiated by Unity Infraprojects 
Limited after the contract for construction 
of office and residential buildings in Andheri 
property was terminated by the Company. While 
Unity Infraprojects Limited, Project Contractor 
submitted a claim on the Company to the tune of 
` 23,02,81,857/-, on 30.06.2015, the Company 
has claimed a compensation of `31,63,42,930/-. 

2. Unity Infraprojects had filed for insolvency before 
the National Company Law Tribunal (NCLT) 
in June 2017 and the NCLT had passed an 
Order of ‘Moratorium’. The last hearing in the 
arbitration before Justice V.C. Daga between 
Unity Infraprojects and the Company was held on 
20.12.2017. In view of the moratorium imposed 
on Unity Infraprojects Limited, the arbitration 
proceeding was stayed and the stay is still 
continuing. The last hearing in the NCLT was 
held on 05.04.2022 and Order upon insolvency 
of Unity Infraprojects is reserved. The Order in 
arbitration proceedings shall be passed after the 
order of the NCLT.

Update of pending arbitration matter pertaining to 
HCL:

1. The Company has filed a claim of 
`25,52,48,342.96 plus interest and HCL has filed 
a counter claim of `146,98,02,403/- plus interest. 
The first preliminary hearing of the arbitration 
proceedings was held on 14.09.2018.

2. The filing of evidence, examination and cross 
examination of witnesses, oral arguments and 
Written Submissions of Final arguments on 
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nyar H$a br JB© h¡§& dV©_mZ _o§ _Ü`ñWVm {ZU©`, _Ü`ñWVm 

Ý`m`m{YH$aU H$r Amoa go àVrpjV h¡&

3.  _Ü`ñWVm {ZU©` Ho$ AmYma na, `{X Amdí`H$ hmo, H§$nZr 

Cg àmg§{JH$ {dÎmr` df© Ho$ Xm¡amZ, {Og_o§ {ZU©` Am`m h¡, hoVw 

C{MV boIm§H$Z g_m`moOZ H$aoJr&

gyMZm àm¡Ymo{JH$r H$m`m©Ýd`Z H$m`©H«$_ H$m AÚVZ

H§$nZr Ed§ EM gr Eb Ho$ ~rM _Ü`ñWVm H$m`©dmhr H$m VH$© MaU _mM© 

2021 _o§ nyam hmo J`m Wm, Ed§ A§{V_ {b{IV VH$© àñVwV {H$`m J`m 

h¡& dV©_mZ _o§ _Ü`ñWVm {ZU©` àVrpjV h¡&

_Ü`ñWVm {ZU©` Ho$ AmYma na,`{X Amdí`H$ hmo, H§$nZr Cg àmg§{JH$ 

{dÎmr` df© Ho$ Xm¡amZ, {Og_o§ {ZU©` Am`m h¡, hoVw C{MV boIm§H$Z 

g_m`moOZ H$aoJr&

H§$nZr H$r Omo{I_ à~§YZ Zr{V H$mo {dH${gV Ed§ 

H$m`m©pÝdV H$aZo go g§~§{YV {ddaU

H§$nZr {Z`m©V FU Omo{I_ ~r_m H$mamo~ma _o§ h¡ Ed§ `h AmB© Ama S>r 

E AmB© Ho$ gmW J¡a OrdZ ~r_m H§$nZr Ho$ ê$n _o§ n§OrH¥$V h¡& {Z`m©V 

FU Omo{I_ H$m g_yhZ H$mamo~ma H$r àH¥${V _o§ hr {Z{hV h¡& H§$nZr 

Zo, CnH«$_ ì`mnH$ gyMZm àUmbr ñWm{nV H$a AnZo AmV§{aH$ Omo{I_ 

à~§YZ g§aMZm Ho$ µO{a`o H§$nZr Ho$ Omo{I_ àmo\\$mB©b H$m {Z`_Z Ho$ 

{bE AnZo Omo{I_ à~§YZ Zr{V H$r g_rjm H$r& Omo{I_ à~§YZ Ho$ ^mJ 

Ho$ ê$n _o§ H§$nZr gX¡d hr AnZo H$mamo~ma Ho$ g^r nhbwAmo§ _o§ {ddoH$nyU© 

gr_m Ho$ {bE Omo{I_ _mZX§S>mo§ Ho$ H$m`m©Ýd`Z Ho$ A{V{aº$ ̂ maV gaH$ma 

go n`m©á nwZ~u_m/ghm`Vm àmá H$aZo Ho$ {bE VËna h¡& ~moS>© H$r Omo{I_ 

à~§YZ g{_{V (Ama E_~ gr) H§$nZr Ho$ H$mamo~ma Ho$ Omo{I_ àmo\\$mBb 

H$mo à^m{dV H$aZo dmbr {ddoH$nyU© gr_m Ed§ {dH$mgmo§ Ho$ {bE Omo{I_ 

_mZX§S>mo§ Ho$ H$m`m©Ýd`Z H$mo _m°{ZQ>a H$aVr h¡& H§$nZr Ûmam EH$ {Zdoe 

nmoQ>©\\$mo{b`mo ~Zm`m J`m h¡ {Og_o§ eo`aYmaH$mo§ Ed§ nm°{bgrYmaH$mo§ H$r 

{Z{Y`mo§ H$m {ddaU h¡& {Zdoe Omo{I_mo§ H$m à~§YZ {d{dY CÚmoJ Ed§ 

à{V^y{V`mo§ _o§ Bg àH$ma {Zdoe Ho$ µO{a`o {H$`m OmVm h¡ {H$ {Oggo 

`h gw{ZpüV {H$`m OmE {H$ {Zdoe _o§ A{YH$m{YH$ AO©Z hmo Ed§ ZH$Xr 

Omo{I_ Ý`yZV_ hmo& ~moS>© H$r {Zdoe g{_{V Ûmam Bgo _m°{ZQ>a {H$`m 

OmVm h¡& H§$nZr ~moS>© Ûmam AZw_mo{XV AmpñV Xo`Vm à~§YZ (E Eb E_) 

Zr{V H$m nmbZ {H$`m OmVm h¡ Ed§ _m°{ZQ>a {H$`m OmVm h¡& E Eb E_ 

pñW{V H$r gyMZm {V_mhr AmYma na ~moS>© H$r Ama E_~ gr H$mo {anmoQ>© 

H$r OmVr h¡& H§$nZr Zo ~mhar nam_e©XmVmAmo§ H$r ghm`Vm go Bgo Ed§ 

A{YH$ J{Verb ~ZmZo Ho$ {bE BgHo$ Omo{I_ à~§YZ H$m`moª _o§ gwYma 

H$aZo Ho$ {bE H$m`©dmhr Amaå^ H$r h¡&

behalf of both the Parties have been completed 
in the matter. Currently, the arbitration is pending 
for final award by Tribunal. 

3. Based on the arbitration award, the Company 
will make appropriate accounting adjustments, 
if required during the relevant FY in which the 
award is given.

Update on Information Technology Implementation 
Program

The arguments stage of the arbitration proceedings 
between the Company and HCL was completed in March 
2021, and the submission of final written arguments is 
completed. The Arbitration Award is awaited.

Based on the arbitration award, the Company will make 
appropriate accounting adjustments, if required, during 
the relevant FY in which the award is given.

STATEMENT CONCERNING DEVELOPMENT AND 
IMPLEMENTATION OF RISK MANAGEMENT POLICY 
OF THE COMPANY  

The Company is in the export credit risk insurance 
business and is registered as a non-life insurance 
company with IRDAI. Aggregation of export credit risks 
is inherent in the nature of business. The Company 
has reviewed its Risk Management Policy to establish 
an enterprise-wide information system and regulate 
the risk profile of the Company, through its internal risk 
management framework. As part of risk management, the 
Company endeavours to obtain adequate reinsurance 
from reinsurers and support from the Government of 
India, in addition to implementing exposure norms for 
prudential limits in its business. The Risk Management 
Committee of Board (RMC) monitors the implementation 
of exposure norms for prudential limits and developments 
that affect the risk profile of the business of the Company. 
The Company manages an investment portfolio that 
comprises of Shareholders’ and Policyholders’ funds. 
The investment risks are managed by investing across 
industries and securities, to ensure that liquidity risks are 
minimized with optimum return on the investment and are 
monitored by the Investment Committee of the Board. 
The Company also follows the Board-approved Asset 
Liability Management (ALM) Policy. The ALM position is 
reported to the RMC of the Board on a quarterly basis.  
The Company has initiated action to further improve its 
risk management functions to make it more dynamic with 
the help of external consultants.
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H$mnmo©aoQ> gm_m{OH$ Xm{`Ëd (gr Eg Ama) na dm{f©H$ 
{anmoQ>©

H¥$n`m AZwb¾H$ III XoIo§&

H§$nZr A{Y{Z`_ 2013 H$r Ymam 186 Ho$ A§VJ©V F U, 
Jma§Q>r AWdm {H$E JE {Zdoe H$m ã`m¡am 

eyÝ`&

g§~pÝYV nj Ho$ gmW {H$E JE g_Pm¡Vo AWdm g§{dXm 
H$m ã`m¡am

gm_mÝ` ê$n go H$mamo~ma _o§ C{MV Xyar Ho$ AmYma na H$r J`r g§{dXmAmo§ 
AWdm g_Pm¡Vo AWdm A§VaU Ho$ {ddaU:

EZ B© AmB© E Q´>ñQ ^maV gaH$ma Ûmam ñWm{nV EH$ npãbH$ Q´>ñQ 
h¡& B©grOrgr Bg Q´>ñQ H$r XoIaoI H$aVm h¡& H$m`©nmbH$ {ZXoeH$ 
(nm°{bgr _m_bo) Bg Q´>ñQ Ho$ à~§YZ Q´>ñQ>r VWm Aà{Z BgHo$ AÜ`j 
h¡§& B©grOrgr àemg{ZH$ ì``mo§ H$r ny{V© Ho$ {bE 5% àr{_`_ Am` H$m 
hH$Xma h¡& B©grOrgr Ûmam df© 2006 go Bg Q´>ñQ H$m à~§YZ {H$`m 
Om ahm h¡&

{ZXoeH$mo§ H$m Xm{`Ëd dº$ì`

A{Y{Z`_, 2013 H$r Ymam 134 (5) Ho$ AZwgma {ZXoeH$JU {ZXoeH$ 
Ho$ Xm{`Ëd dº$ì` H$m g_W©Z H$aVo h¡ Ed§ `o gw{ZpüV H$aVo h¡§ {H$-

(H$) H§$nZr Zo Amdí`H$ VÏ`mo§ go {dMbZ, `{X H$moB© hmo Vmo, na 
C{MV ñnïrH$aUmo§ Ho$ gmW dm{f©H$ boIm {ddaU V¡`ma H$aVo g_` 
Cn`wº$ boIm§H$Z _mZX§S>mo§ H$m à`moJ {H$`m h¡&

(I) {XZm§H$ 31 _mM©, 2022 VH$ H§$nZr Ho$ H$m`mo© H$mo ghr Ed§ C{MV 
ê$n go àñVwV Ed§ {XZm§H$ 31 _mM© 2022 H$mo g_má {dÎm df© Ho$ 
{bE H§$nZr Ho$ bm^ H$mo àX{e©V H$aZo Ho$ {bE {ZXoeH$mo§ Zo C{MV 
boIm Zr{V`mo§ H$m M`Z {H$`m h¡ Ed§ CÝho§ {Z`{_V ê$n go bmJy 
{H$`m h¡ VWm Vm{H$©H$ Ed§ ~wpÕ_ÎmmnyU© {ZU©` Ed§ AZw_mZ {H$`o 
h¡§;

(J) H§$nZr A{Y{Z`_ 2013 Ho$ àmdYmZmo§ Ho$ AZwgma H§$nZr H$r 
n{ag§npÎm`mo§ Ho$ ~Mmd VWm {H$gr Vah Ho$ YmoIo AWdm AÝ` 
A{Z`{_ÎmmAmo§ H$mo amoH$Zo Ed§ nVm bJmZo Ho$ {bE, boIm§H$Z {aH$m°S>© 
H$mo V¡`ma H$aZo _o§ {ZXoeH$mo§ Zo `Woï VWm n`m©á gmdYmZr ~aVr 
h¡;

(K) {ZXoeH$mo§ Zo {XZm§H$ 31 _mM© 2022 H$mo g_má {dÎmr` df© Ho$ 
{bE boIm§H$Z "bm^H$mar H$mamo~ma dmbo g§ñWmZ' AmYma na 
{H$`m;

(L>) {ZXoeH$mo§ Zo H§$nZr Ho$ AZwnmbZ hoVw Am§V{aH$ {dÎmr` {Z`§ÌU H$m 
{ZYm©aU {H$`m h¡ Omo {H$ `Wmo{MV h¡ Ed§ à^mdr ê$n go H$m_ H$a 
ahm h¡; VWm,

(M) {ZXoeH$mo Zo§ g^r g§JV H$mZyZmo§ Ho$ AZwnmbZ hoVw EH$ g_w{MV V§Ì 
H$r aMZm H$r h¡ VWm `h V§Ì `Wmo{MV h¡ Ed§ à^mdr ê$n go H$m`© 
H$a ahm h¡&

ANNUAL REPORT ON CORPORATE SOCIAL 
RESPONSIBILITY (CSR)
Please refer to Annexure III.
PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS MADE UNDER SECTION 186 OF THE 
COMPANIES ACT, 2013   
Nil.

PARTICULARS OF CONTRACTS OR 
ARRANGEMENTS MADE WITH RELATED PARTIES  

Details of contracts or arrangements or transactions at 
arm’s length basis in the ordinary course of business:

The NEIA Trust is a Public Trust formed by Government 
of India. ECGC is administering the Trust. CMD is the 
Chairman of the Trust and Executive Director (Policy 
Matters) is the Managing Trustee. ECGC is entitled to 5% 
of premium income to meet administrative expenditure. 
ECGC has been managing the Trust since 2006.

DIRECTORS' RESPONSIBILITY STATEMENT 
Pursuant to Section 134(5) of the Companies Act, 2013, 
the Directors subscribe to the Directors' Responsibility 
Statement and confirm that – 

(a) The Company had, in the preparation of the annual 
accounts, followed the applicable accounting 
standards, along with the proper explanations 
relating to material departures, if any; 

(b) The Directors had selected such accounting policies 
and applied them consistently and made judgments 
and estimates that are reasonable and prudent so 
as to give a true and fair view of the state of affairs 
of the Company as at March 31, 2022 and of the 
profit of the Company for the FY ended March 31, 
2022;

(c) The Directors had taken proper and sufficient 
care for the maintenance of adequate accounting 
records, in accordance with the provisions of the 
Companies Act, 2013, for safeguarding the assets 
of the Company and preventing and detecting fraud 
and other irregularities; 

(d) The Directors had prepared the accounts for the FY 
ended March 31, 2022, on a ‘going concern’ basis;

(e) The Directors, had laid down internal financial 
controls to be followed by the Company and that 
such internal financial controls are adequate and 
were operating effectively; and 

(f) The Directors had devised proper systems to ensure 
compliance with the provisions of all applicable 
laws and that such systems were adequate and 
operating effectively.
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Am^ma

{ZXoeH$ _§S>b A{^{b{IV ê$n go, dm{UÁ` {d^mJ, dm{UÁ` Ed§ 

CÚmoJ _§Ìmb`, Am{W©H$ _m_bmo§ Ho$ {d^mJ VWm {dÎmr` godmE± {d^mJ, 

{dÎm _§Ìmb`, ~mø _m_bmo§ H$m _§Ìmb`, ^maV gaH$ma, gmd©O{ZH$ 

CÚ_ {d^mJ, ^mar CÚmoJ Ed§ gmd©O{ZH$ CÚ_ _§Ìmb`, ^maV gaH$ma 

^maVr` ~r_m {Z`m_H$ Ed§ {dH$mg àm{YH$aU (AmB© Ama S>r E AmB©), 

^maV Ho$ {Z`§ÌH$ Ed§ _hmboIm narjH$, ^maVr` {aµOd© ~¡§H$, Zr{V 

Am`moJ Ed§  {d{^Þ Xoemo§ _o§ pñWV ^maVr` Cƒm`moJ H$m`m©b` H$m, 

H§$nZr Ho$ gVV gh`moJ Ed§  _mJ©Xe©Z hoVw VWm H§$nZr Ho$ _m_bmo§ Ed§ 

{dH$mg _o {deof é{M {XIZo Ho$ {b`o Am^ma ì`º$ H$aVm h¡& {ZXoeH$JU 

{Z`m©VH$mo§, ~¡H$mo§ Ed§ nwZ~u_m H§$n{Z`mo§ Ho$ ^r Am^mar h¡§ {OÝhmo§Zo H§$nZr 

na AnZm gVV {dœmg ~ZmE aIm& {ZXoeH$JU ao{Q§>J EOo§{g`mo§ Ed§ 

FU dgybrH$Vm©Amo§ H$mo ^r YÝ`dmX XoVo h¡§ {OÝhmo§Zo H«$_e… H§$nZr Ho$ 

~r_m§H$Z VWm dgybr Ho$ H$m`© _o§ H§$nZr H$r ghm`Vm H$r& gmW hr 

{ZXoeH$JU Eµ\\$ AmB© B© Amo, {d{^Þ {Z`m©V g§dY©Z n{afXmo§, Am¡Ymo{JH$ 

g§ñWmZmo§, ì`mnma _§S>bmo§, ì`mnm{aH$ g§ñWmAmo§ VWm ~r_m ~«moH$amo§ Ho$ à{V 

CZHo$ g_W©Z Ed§ _mJ©Xe©Z Ho$ {bE Am^ma ì`º$ H$aVo h¡§& {ZXoeH$ JU 

A{^{b{IV ê$n _o§, boImnarjH$mo§ H$mo g_` g_` na CZHo$ Ûmam Xr 

J`r gbmhmo§ Ed§ g_W©Z Ho$ {bE, YÝ`dmX XoVo h¡§& {ZXoeH$JU g^r 

H$_©Mmar VWm A{YH$m{a`mo§ Ho$ ^r Am^mar h¡§ {OÝhmo§Zo gVV {Zðm Ed§ 

à{V~ÕVm H$m àXe©Z {H$`m Ed§ H§$nZr H$mo BgHo$ ì`mnma _o§ AJ«Ur ñWmZ 

na ~Zo ahZo Ho$ {bE gj_ ~Zm`m&

{ZXoeH$ _ÊS>b Ed§ CZH$r Amoa go

H¥$Vo

E_. go§{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$

S>r AmB© EZ  07376766

ñWmZ : _w§~B©

{XZm§H$ : _B© 25, 2022
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ECGC’S PHILOSOPHY ON CORPORATE 
GOVERNANCE
The Company ensures transparency and integrity in 
communication and makes complete, accurate and 
precise information available to all its stakeholders. The 
Company is committed to and is continuously striving to 
ensure compliance with international standards and best 
practices of Corporate Governance, as relevant to the 
Government of India-owned entities.
The Company considers itself as a Trustee of its 
stakeholders and acknowledges its responsibility towards 
them for creation and safeguarding the stakeholders’ 
wealth and interests. During the financial year under 
review, the Company continued its pursuit of achieving its 
objectives through formulation and execution of corporate 
strategies, specific business plans, underwriting policies/
procedures, prudent risk management policies/practices 
and accounting policies. All policies/procedures are 
framed conforming to legal and ethical responsibilities. 
BOARD OF DIRECTORS
The Board of Directors formulates strategies, policies and 
reviews the performance of the Company periodically. 
The composition of the Board of Directors of the 
Company is governed by Article 57 read with Article 63 of 
the Articles of Association (AOA) of the Company. Articles 
57 and 63 of the AOA provide that the Board of Directors 
shall consist of a Chairman, a Managing Director or a 
Chairman-cum-Managing Director (where the office is 
held by one and the same person), an Executive Director/ 
Executive Director (Policy Matters)/ Executive Director 
(Operations)/ Senior-most Executive Director and not 
less than three and not more than thirteen other directors 
representing the Government of India, Reserve Bank of 
India, Export Import Bank of India, General Insurance 
Corporation of India, Public Sector Banks, Federation of 
Indian Export Organizations, Export Promotion Councils 
and Individuals connected with exports. The Company 
being a Government Company, the appointment of 
Directors is being done by the Government of India. As 
of date, five of the thirteen positions of the Part-Time 
Directors on the Board remain vacant. The process of 
filling up these vacancies has already been initiated. 
The Board of Directors has an optimum combination 
of Executive/ Functional Directors and Non-Executive 
Directors. The Independent Directors (Non-Executive 
Part-Time Non-Government Directors i.e. Non-Official 
Directors as per DPE Guidelines) have submitted their 
disclosure to the Board that they fulfil all the requirements 
so as to qualify for their appointment as an Independent 
Director under the provisions of the Companies Act, 
2013. 

H§$nZr emgZ na B©grOrgr H$m Xe©Z

H§$nZr gåàofU _o§ nmaX{e©Vm Ed§ B©_mZXmar VWm g^r {hVYmaH$mo§ Ho$ 
{bE nyU©, ghr Ed§ ñnï gyMZm H$r CnbãYVm gw{ZpüV H$aVr h¡& ^maV 
gaH$ma Ho$ ñdm{_Ëd dmbr H§$n{Z`mo§ Ho$ {bE g§JV VWm A§Vaamï—r` 
_mZH$mo§ Ed§ H§$nZr emgZ H$r loð nÕ{V`mo§ Ho$ nmbZ H$mo gw{ZpüV H$aZo 
hoVw H§$nZr à`mgaV Ed§ à{V~Õ h¡&

H§$nZr ñd`§ H$mo AnZo {hVYmaH$mo§ H$m Q´>ñQr _mZVr h¡ VWm {hVYmaH$mo§ 
H$r g§npÎm Ho$ g¥OZ, CgH$r gwajm VWm {hVmo§ Ho$ à{V AnZo CÎmaXm{`Ëd 
H$mo ñdrH$ma H$aVr h¡& g_rjmYrZ df© Ho$ Xm¡amZ, {ZJ_ H§$nZr Zr{V`mo§, 
{d{eï H$mamo~ma `moOZmAmo§, ~r_m§H$Z nm°{bgr/ àpH«$`mAmo§, {ddoH$erb 
Omo{I_ à~§YZ nm°{b{g`mo§/ àWmAmo§ VWm boIm Zr{V`mo§§ H$mo ~ZmVo Ed§ 
H$m`m©pÝdV H$aVo hwE AnZo CÔoí`mo§ H$r àmpá Ho$ {bE ahr h¡& g^r 
Zr{V`m±/ àpH«$`mE§ d¡Ym{ZH$ AWdm Zr{VJV Xm{`Ëdmo§ H$m nmbZ H$aVo 
hwE ~ZmB© J`r h¡§&

{ZXoeH$ _§S>b 

{ZXoeH$ _§S>b aUZr{V`m§ Ed§ Zr{V`m§ H$m {Z_m©U H$aVm h¡ VWm gm-
d{YH$ ê$n go H§$nZr Ho$ {ZînmXZ H$r g_rjm H$aVm h¡& H§$nZr Ho$ 
{ZXoeH$ _ÊS>b H$m JR>Z H§$nZr Ho$ A§V{Z©`_ (E Amo E) Ho$ AZwÀNo>X 
63 Ho$ gmW n‹To> OmZo dmbo AZwNo>X 57 Ûmam {Z`§pÌV hmoVm h¡& AZwÀNo>X 
57 Ed§ 63 `h àmdYmZ H$aVm h¡ {H$ {ZXoeH$ _§S>b _o§ EH$ AÜ`j 
Ed§ EH$ à~§Y {ZXoeH$ AWdm AÜ`j Ed§ à~§Y {ZXoeH$ (Ohm§ AÜ`j 
VWm à~§Y {ZXoeH$ H$m nX EH$ hr ì`pº$ Ûmam J«hU {H$`m OmVm hmo 
Ed§  dhm± dhr ì`pº$ hmo), EH$ H$m`©nmbH$ {ZXoeH$ / H$m`©nmbH$ {ZX-
oeH$ (nm°{bgr _m_bo) /H$m`©nmbH$ {ZXoeH$ (n{aMmbZ) / d{aðV_ 
H$m`©nmbH$ {ZXoeH$ VWm H$_ go H$_ VrZ Ed§ A{YH$V_ Voah AÝ` 
{ZXoeH$ hmo§ {Og_o§ ^maV gaH$ma, ^maVr` {aµOd© ~¡§H$, ^maVr` Am`mV 
{Z`m©V ~¡§H$, ^maVr` gmYmaU ~r_m {ZJ_, gmd©O{ZH$ joÌ Ho$ ~¡§H$, 
^maVr` {Z`m©V g§JR>Z _hmg§K, {Z`m©V g§dY©Z n{afX VWm {Z`m©V go 
Ow‹So> ì`pº$ em{_b hmoVo h¡§& gaH$mar H§$nZr hmoZo Ho$ H$maU {ZXoeH$mo§ H$r 
{Z`wpº$ ^maV gaH$ma Ûmam H$r OmVr h¡& dV©_mZ {V{W VH$, ~moS>© _o§ 
Voah _o§ go nm§M A§eH$m{bH$ {ZXoeH$mo§ Ho$ nX {aº$ h¡§& BZ {apº$`mo§ H$mo 
^aZo H$r àpH«$`m àmaå^ hmo MwH$r h¡&

{ZXoeH$ _§S>b _o§ H$m`©nmbH$ {ZXoeH$mo§ VWm J¡a-H$m`©nmbH$ {ZXoeH$mo§ 
H$m B©ïV_ g§`moOZ h¡& ñdV§Ì {ZXoeH$ (J¡a H$m`©nmbH$ A§eH$m{bH$ J¡a 
gaH$mar {ZXoeH$ `Wm gm jo C (S>r nr B©) {Xem{ZX}emo§ Ho$ AZwgma) Zo 
~moS>© H$mo `h Xem©Vo hwE AnZo àH$Q>Zmo§ H$mo àñVwV {H$`m h¡ {H$ CÝhmoZo 
H§$nZr A{Y{Z`_ 2013 Ho$ àmdYmZmo§ Ho$ AZwgma ñdV§Ì {ZXoeH$mo§ Ho$ 
ê$n {Z`wpº$ Ho$ {bE Amdí`H$ `mo½`Vm H$mo do nyam H$aVo h¡§&

~moS>© Ûmam AZw_mo{XV H§$nZr H$r gå~§{YV nj A§VaU (Ama nr Q>r) 

H§$nZr emgZ                         AZwb¾H$ I

CORPORATE GOVERNANCE  Annexure I
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Zr{V `h gw{ZpüV H$aVr h¡ {H$ gm_mÝ` VWm gmYmaU ì`mnma gå~§Yr 
g^r gå~pÝYV nj A§VaU boIm narjm g{_{V Ed§ / AWdm ~moS>© Ho$ 
Ü`mZmW© / AZw_moXZmW© àñVwV {H$`o OmVo h¡§& ~moS>© Ho$ gXñ`mo§ VWm _w»` 
à~§YH$r` ì`pº$`mo§ (Ho$ E_ nr) Ûmam {H$gr ^r gpådXm _o§, {Oggo dh 
gå~§{YV h¡§, AnZo éPmZ H$m àH$Q>Z Amdí`H$ h¡&

~moS>© Omo{I_ à~§YZ `moOZm H$r gmd{YH$ nwZarjm H$aVm h¡ VWm BgHo$ 
H$m`m©Ýd`Z hoVw CnMmamË_H$ H$m`©dmhr H$aVm h¡&

{dÎmr` df© 2021-22 Ho$ Xm¡amZ {ZXoeH$ _ÊS>b _o§ em{_b {ZXoeH$mo§ 
H$r `mo½`Vm g{hV Zm_, {Z`wpº$ H$r VmarI VWm loUr`m± {OZHo$ AmYma 
na CÝho {Z`wº$ {H$`m {H$`m J`m h¡, H$m {ddaU gmaUr 1 Ho$ A§VJ©V 
{ZåZ{b{IV h¡:

The Board-approved Related Party Transactions (RPT) 
Policy of the Company ensures that all related party 
transactions in the normal and ordinary course of 
business are brought to the notice/approval of the Audit 
Committee and/or Board. The Board Members as well 
as Key Managerial Personnel (KMP) are required to 
declare their interest in all the contracts in which they are 
interested. 
The Board periodically reviews and takes remedial action 
to implement the risk management plan. 
The name of Directors on the Board during the Financial 
Year 2021-22 along with their qualification, dates of 
appointment and categories under which they were 
appointed, are furnished in Table 1 below:

gmaUr 1 / Table 1
H«$ g
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

`mo½`Vm   
Qualification

{ZXoeH$ ‘ÊS>b ‘¨o {Z`w{º$ 
H$s {V{W 

({X/_m/d)
Date of Appointment 

on Board
(DD/MM/YYYY)

loUr
Category

1. lr E‘. g|{WbZmWZ, AÜ`j-gh-
à~§Y {ZXoeH$, 
B©grOrgr {b{‘Q>oS>
Shri M. Senthilnathan 
Chairman-cum-Managing 
Director, ECGC Limited

~r Eggr, E‘ ~r E 
B.Sc., MBA

30/12/2015
29/04/2020 
go à^mdr Aà{Z 
30/12/2015 
CMD w.e.f.  
29/04/2020

H$m`©H$mar {ZXoeH$ (nyU©H$m{bH$ {ZXoeH$)
Functional Director (Whole-Time 
Director)

2 lr {dnwb ~§gb, AmB© E Eg
Shri Vipul Bansal, IAS

~r.H$m°_, gr E 
B.Com, CA

16/11/2021 J¡a-H$m`©nmbH$  A§eH$m{bH$ gaH$mar {ZXoeH$ (dm{UÁ` Ed§  
CÚmoJ _§Ìmb`, ^maV gaH$ma)
Non-Executive Part-Time Government 
Director (Ministry of Commerce & 
Industry, GOI)

3 lr_Vr AnUm© ^m{Q>`m, AmB©B©Eg
Smt. Aparna Bhatia, IES

AW©emñÌ _o§ ZmVH$moÎma, 
E_. {\$b.
Post Graduate in 
Economics, M. Phil.

16/11/2021 J¡a-H$m`©H$mar A§eH$m{bH$ gaH$mar {ZXoeH$ ({dÎm 
_§Ìmb`, ^maV gaH$ma)
Non-Executive Part-Time Government 
Director (Ministry of Finance, GOI)

*4 lr {earf M§Ð _w_y© , H$m`©nmbH$ 
{ZXoeH$, Ama ~r AmB©
Shri Shirish Chandra Murmu, 
Executive Director, RBI

E_ Eg gr, gr E AmB© 
AmB© ~r
M.Sc., CAIIB

10/01/2020 J¡a-H$m`©nmbH$ A§e-H$m{bH$ J¡a-gaH$mar 
{ZXoeH$
Non-Executive Part-Time Non-
Government Director

*5 gwlr hfm© ~§Jmar,
E_S>r, EpŠµO_ ~¡§H$
Ms. Harsha Bangari,
MD, Exim Bank

~rH$m°_, gr E
B.Com, CA

23/09/2021 nXoZ J¡a-H$m`©nmbH$ A§eH$m{bH$ J¡a-gaH$mar 
{ZXoeH$
Ex-Officio Non-Executive Part-Time Non-
Government Director

*6 lr Xodoe lrdmñVd, A.à.{Z., 
Or.AmB©.gr.
Shri Devesh Srivastava, 
Chairman, GIC

E_ Eg gr (^m¡{VH$r), 
nr Or S>r ~r E_
M.Sc.(Physics), 
PGDBM

21/01/2020 nXoZ J¡a-H$m`©nmbH$ A§eH$m{bH$ J¡a-gaH$mar 
{ZXoeH$
Ex-Officio Non-Executive Part-Time Non-
Government Director

*7 S>m°. E. ep³Ëmdob, 
AÜ`j, {\$`moo
Dr. A. Sakthivel, President, 
FIEO

Am°Q>mo_mo~mBb B§Or{Z`{a§J 
_o§ {S>ßbmo_m
Diploma in 
Automobile 
Engineering

09/08/2021 nXoZ, J¡a H$m`©nmbH$ A§eH$m{bH$ J¡a-gaH$mar 
{ZXoeH$
Ex-Officio Non-Executive Part-Time Non-
Government Director
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H«$ g
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

`mo½`Vm   
Qualification

{ZXoeH$ ‘ÊS>b ‘¨o {Z`w{º$ H$s 
{V{W 

({X/_m/d)
Date of Appointment on 

Board
(DD/MM/YYYY)

loUr
Category

*8 lr A{_V Hw$_ma 
AJ«dmb
Shri Amit Kumar 
Agarwal

dm{UÁ` _o§ ñZmVH$moÎma
Post Graduate in Commerce

03/11/2021 J¡a H$m`©nmbH$ A§eH$m{bH$ 
gaH$mar {ZXoeH$
Non-Executive Part-Time 
Non-Government Director

*9 lr_Vr à{V^m 
Hw$edmhm 
Smt. Pratibha 
Kushwaha

_mZ{dH$r _o§ ñZmVH$moÎma
Post Graduate in Humanities

11/11/2021 J¡a-H$m`©nmbH$ J¡a-gaH$mar 
{ZXoeH$
Non-Executive Part-Time 
Non-Government Director

10 lr gwZrb Omoer
H$m`©nmbH$ {ZXoeH$ (nm°{bgr 
_m_bo), B©grOrgr {b{_Qo>S>
Shri Sunil Joshi, 
Executive Director 
(Policy Matters), ECGC 
Limited

E_ Eg gr (^m¡{VH$r)
M.Sc. (Physics)

09/07/2020 H$m`©H$mar {ZXoeH$ (nyU©H$m{bH$ 
{ZXoeH$)
Functional Director (Whole-
Time Director)

11 lr A{_Vm^ Hw$_ma, ^m.am.
go.
Shri Amitabh Kumar, 
IRS

E_ ~r E, Eb Eb ~r
MBA, LL.B

20/11/2020 ({XZm§H$ 
16/11/2021 go {ZXoeH$ Ho$ 
ê$n _o§ H$m`©H$mb H$r g_már)
20/11/2020 (Ceased 
to be a Director w.e.f. 
16/11/2021)

J¡a H$m`©nmbH$ A§eH$m{bH$ 
gaH$mar {ZXoeH$ (dm{UÁ` Ed§ 
CÚmoJ _§Ìmb`, ^maV gaH$ma)
Non-Executive Part-Time 
Government Director 
(Ministry of Commerce & 
Industry, GOI)

12 lr Ho$. amOmam‘Z, ^m à go
Shri K. Rajaraman, IAS

~r Q>oH$., E‘ ~r E ({dÎm à~§YZ)& E‘ E 
(AW©emó)
B.Tech., M.B.A (Fin Mgt.), M.A 
(Economics)

08/08/2018
({XZm§H$ 18/10/2021 go 
{ZXoeH$ Ho$ ê$n _o§ H$m`©H$mb 
H$r g_már)
08/08/2018
(Ceased to be a Director 
w.e.f. 18/10/2021)

J¡a H$m`©H$mar A§eH$m{bH$, gaH$mar 
{ZXoeH$ ({dÎm ‘§Ìmb`, ^maV 
gaH$ma)
Non-Executive Part-Time 
Government Director 
(Ministry of Finance, GOI)

13* lr eaX Hw$_ma gamµ\
AÜ`j,E\$.AmB©.B©.Amo
Shri Sharad Kumar 
Saraf, President, FIEO

AmB© AmB© Q>r _w§~B© go BboŠQ´>m¡{ZH$ 
B§Or{Z`a
Electronics Engineering from IIT 
Bombay

22/07/2019 
({X.28/06/2021 go {ZXoeH$ 
Ho$ ê$n _o§ H$m`©H$mb H$r g_m[á)
22/07/2019
(Ceased to be a Director 
w.e.f. 28/06/2021)

nXoZ, J¡a H$m`©nmbH$ A§eH$m{bH$ 
J¡a-gaH$mar {ZXoeH$
Ex-Officio Non-Executive 
Part-Time Non-Government 
Director

14 lr So>{dS> nm°b apñH$Zm, E_ 
S>r, EpŠO_ ~¡§H$$
Shri David Paul 
Rasquinha, MD, Exim 
Bank

à~§YZ _o§ ñZmVH$moÎma 
Post Graduate in Business 
Management

22/07/2019
({X.31/05/2021 go {ZXoeH$ 
Ho$ ê$n _o§ H$m`©H$mb H$r g_m[á)
22/07/2019
(Ceased to be a Director 
w.e.f. 31/05/2021)

J¡a-H$m`©nmbH$ A§eH$m{bH$ J¡a-
gaH$mar {ZXoeH$
Ex-Officio Non-Executive 
Part-Time Non-Government 
Director

* J¡a-Am{YH$m{aH$ (ñdV§Ì) {ZXoeH$
* Non-Official (Independent) Directors
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BRIEF DESCRIPTION OF NEW DIRECTORS:-

1. Shri Vipul Bansal
Shri Vipul Bansal is an Indian Administrative Services 
officer of 2005 batch.  Prior to his appointment as the 
Joint Secretary in the Department of Commerce, Ministry 
of Commerce & Industry since November 01, 2021 he has 
served in several ministries of the Government of India, 
including Finance and Defence.  He is presently looking 
after Export Promotion (Gems & Jewellery, Services), 
Foreign Trade (LAC, ST, SA/SAARC/IRAN), SEZ, MOU, 
Trade Finance and Project Development Cell.
Shri Bansal has completed his Chartered Accountancy 
in 2001.  He is an alumnus of Sri Ram College of 
Commerce, University of Delhi, where he completed his 
Bachelor’s degree in Commerce in 1998.
He joined as a Director on the Board of the Company on 
November 16, 2021.

2. Smt. Aparna Bhatia 
Smt. Aparna Bhatia is an Indian Economic Services 
officer of 1996 batch.  She is presently posted as Adviser 
(Bilateral Cooperation) in the Ministry of Finance. Smt. 
Bhatia is an alumnus of Punjab University, where she 
completed her Post-Graduation in Economics in 1996 
and M. Phil thereafter. 
She joined as a Director on the Board of the Company on 
November 16, 2021.

3. Ms. Harsha Bangari
Ms. Harsha Bangari is the Managing Director of the 
Export-Import Bank of India (India Exim Bank).  Prior 
to this she was the Deputy Managing Director, Chief 
General Manager and Chief Financial Officer of India 
Exim Bank.
Having joined the India Exim Bank in 1995, Ms. Bangari is 
a seasoned finance professional with experience of more 
than 27 years in the financial sector and has thorough 
knowledge of the Bank’s processes and business 
policies across functions, covering all products of the 
Bank including cross-border project financing as well 
as Risk Management, Client Servicing and Liability side 
management, including Treasury Functions and Foreign 
Currency Resources.  Her areas of interest include 
international debt capital markets and international 
project finance, where she has an operational experience 
of more than 14 years.
Ms. Bangari is a Bachelor of Commerce and a Chartered 
Accountant.
She joined as a Director on the Board of the Company on 
September 23, 2021.

4. Dr. A. Sakthivel
Dr. A. Sakthivel is the President of the Federation of Indian 
Export Organisations (FIEO) and also the Southern 

ZE {ZXoeH$m| H$m g§pjá n{aM`:-

1. lr {dnwb ~§gb

lr {dnwb ~§gb 2005 ~¡M Ho$ ^maVr` àemg{ZH$ godm Ho$ A{YH$mar 
h¡§& {XZm§H$ 01 Zd§~a go dm{UÁ` Ed§ CÚmoJ _§Ìmb`, {d^mJ _o§ g§`wº$ 
g{Md Ho$ ê$n _o§ AnZr {Z`wpº$ go nhbo, CÝhmo§Zo {dÎm Ed§ ajm g{hV 
^maV gaH$ma Ho$ H$B© _§Ìmb`mo§ _o§ H$m`© {H$`m h¡& dh dV©_mZ _o§ {Z`m©V 
g§dY©Z (aËZ Ed§  Am^yfU, godmE§), {dXoe ì`mnma (Eb E gr, Eg Q>r, 
Eg E / gmH$© / B©amZ), Eg B© OoS>, g_Pm¡Vm kmnZ, ì`mnma {dÎm Ed§ 
n{a`moOZm {dH$mg XoI aho h¡§&

lr ~§gb Zo 2001 _o§ AnZr MmQ>©S>© EH$mC§Qo>§gr nyar H$r h¡& dh lram_ 
H$m°boO Am°\$ H$m°_g©, {X„r {dœ{dÚmb` Ho$ nyd© N>mÌ h¡§, Ohm§ CÝhmo§Zo 
1998 _o§ dm{UÁ` _o§ ñZmVH$ H$r {S>J«r nyar H$r&

do {XZm§H$ 16 Zd§~a, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwE&

2. lr_Vr AnUm© ^m{Q>`m

lr_Vr AnUm© ^m{Q>`m 1996 ~¡M H$r ^maVr` Am{W©H$ godm H$r 
A{YH$mar h¡§& dh dV©_mZ _o§ {dÎm _§Ìmb` _o§ gbmhH$ma (pÛnjr` 
gh`moJ) Ho$ ê$n _o§ V¡ZmV h¡§& lr_Vr ^m{Q>`m n§Om~ {dœ{dÚmb` Ho$ 
nyd© N>mÌ h¡§, Ohm§ CÝhmo§Zo 1996 _o§ AW©emñÌ _o§ ñZmVH$moÎma Ed§ CgHo$ 
~mX E_. {\$b nyam {H$`m&

do {XZm§H$ 16 Zd§~a, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwB©§&

3. gwlr hfm© ~§Jmar

gwlr hfm© ~§Jmar ^maVr` {Z`m©V-Am`mV ~¡§H$ (B§{S>`m EpŠµO_ ~¡§H$) 
H$r à~§Y {ZXoeH$ h¡§& Bggo nhbo dh B§{S>`m EpŠµO_ ~¡§H$ H$r Cn à~§Y 
{ZXoeH$, _w»` _hm à~§YH$ Ed§ _w»` {dÎmr` A{YH$mar Wr§&

gwlr ~§Jmar df© 1995 _o§ B§{S>`m EpŠµO_ ~¡§H$ _o§ H$m`©J«hU {H$`m, 
dh {dÎmr` joÌ _o§ 27 dfmoª go A{YH$ Ho$ AZw^d Ho$ gmW EH$ {dÎm 
g§ì`dgm{`H$ h¡§ Ed§ CÝho§ ~¡§H$ Ho$ g^r CËnmXmo§ H$mo H$da H$aZo dmbo 
H$m`moª _o§ ~¡§H$ H$r àpH«$`mAmo§ Ed§ ì`mdgm{`H$ Zr{V`mo§ H$m JhZ kmZ 
h¡, ~m°S>©a àmoOoŠQ> \$mBZo§{g§J Ho$ gmW-gmW {añH$ _¡ZoO_o§Q>, ŠbmB§Q> 
g{d©{g§J Ed§ bm`{~{bQ>r gmBS> _¡ZoO_o§Q>, {Og_o§ Q´>oOar \$§Še§g Ed§ 
{dXoer _wÐm g§gmYZ em{_b h¡§& A§Vam©ï—r` FU ny§Or ~mOma Ed§ A§Vam©ï—r` 
n{a`moOZm {dÎm joÌmo§ _o§ CZH$r é{M h¡§, Ohm§ CÝho§ 14 dfmoª go A{YH$ 
H$m n{aMmbZ AZw^d h¡& 

gwlr ~§Jmar dm{UÁ` ñZmVH$ Ed§ MmQ>©S>© EH$mC§Qo>§Q> h¡§&

do {XZm§H$ 23 {gV§~a, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwB©§&

4. S>m°. E. ep³Ëmdob

S>m°. E. ep³Ëmdob \$oS>aoeZ Am°\$ B§{S>`Z EŠgnmoQ>© Am°J©ZmBOoeZ ({\$`mo) 
Ho$ AÜ`j h¡§ Ed§ An¡ab EŠgnmoQ>© à_moeZ H$mC§{gb (E B© nr gr ) Ho$ 
XpjUr joÌ Ho$ à^mar ^r h¡§& gm‹To> VrZ XeH$mo§ go A{YH$ Ho$ AZw^d Ho$ 
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gmW EH$ XyaXeu ì`mnma Ed§ CÚmoJ ZoVm, S>m° ep³Ëmdob Zo _mJ©Xe©H$, 
nam_e©XmVm, amï—dmXr, namonH$mar Ed§ _mZdVmdmXr ÑpïH$moU Ho$ ê$n _o§ 
AnZo Zm_ Ho$ gmW H$B© nW-àXe©H$ nhb H$r h¡§& {Z`m©VH$mo§ Ho$ _wÔmo§ Ho$ 
H$Åa g_W©H$, S>m° ep³Ëmdob Zo nhbo ^r {\$`mo, E B© nr gr Ed§  {Vénwa 
EŠgnmoQ>©g© Egmo{gEeZ H$mo erf© A{YH$mar Ho$ ê$n _o§ godm Xr h¡ Ed§ 
^maV _o§ {Z`m©V joÌ Ho$ {dH$mg _o§ _XX H$aZo Ho$ {bE EH$ _hËdnyU© 
^y{_H$m {Z^mB© h¡, {deof ê$n go E_ Eg E_ B© Eg Ho$ {bE, Ed§ Xoe 
^a _o§ Ed§ A§Vaamï—r` ñVa na AÀN>r Vah go _mÝ`Vm àmá CZH$r godm 
ahr h¡& {Vénwa EŠgnmoQ>©g© Egmo{gEeZ Ho$ g§ñWmnH$ - AÜ`j Ho$ ê$n 
_o§, {Vénwa go {Z`m©V Ho$ {dH$mg _o§ CZHo$ Anma `moJXmZ Zo {Vénwa H$mo 
ŠbñQ>a {dH$mg Ho$ {bE EH$ g§K Ho$ ê$n _o§ _mÝ`Vm XoH$a d¡pœH$ _mZ{MÌ 
na bmZo _o§ _hËdnyU© ^y{_H$m {Z^mB© h¡&

S>m°. E. ep³Ëmdob Ho$ nmg Am°Q>mo_mo~mBb B§Or{Z`{a§J _o§ {S>ßbmo_m H$r {S>J«r 
h¡ Ed§ ̀ wdmAmo§ H$mo {Z`m©VH$ ~ZZo Ho$ {bE ào{aV H$aZo hoVw CZH$r _hËdnyU© 
^y{_H$m Ho$ {bE df© 2011 _o§ ^ma{W`ma {dœ{dÚmb`, H$mo`§~Qy>a go 
S>m°ŠQ>a Am°\$ {bQ>aoMa (_mZZr` H$maU) go gå_m{ZV {H$`m J`m h¡& 
S>m°. E. ep³Ëmdob H$mo {Z`m©V joÌ _o§ CZH$r AgmYmaU godm Ho$ {bE 
^maV gaH$ma Ûmam df© 2009 _o§ 'nÙlr' nwañH$ma go gå_m{ZV {H$`m 
J`m Wm&

do {XZm§H$ 09 AJñV, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwE&

5. lr A{_V Hw$_ma AJ«dmb

lr A{_V Hw$_ma AJ«dmb Hw$_ma B§Q>aZoeZb Ho$ à~§Y ^mJrXma Ed§  bKw 
CÚmoJ ^maVr, _wamXm~mX Ho$ nyd© AÜ`j h¡§& dh YmVw hñV{eën {Z`m©V 
ì`dgm` g{hV g_mO godm _o§ ^r h¡§&

lr AJ«dmb df© 1993 _o§ amo{hbI§S> {dœ{dÚmb` go dm{UÁ` _o§ 
ñZmVH$moÎma h¡§&

do {XZm§H$ 03 Zd§~a, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwE&

6. lr_Vr à{V^m Hw$edmhm 

lr_Vr à{V^m Hw$edmhm H§$nZr H$r ñdV§Ì {ZXoeH$ h¡§& dh à{V^m  
g_mOmoËWmZ {dH$mg g{_{V _o§ à~§YH$ h¡§ Ed§ EH$ gm_m{OH$ H$m`©H$Vm© 
^r h¡§& 

lr_Vr Hw$edmhm df© 2010 _o§ Zohê$ J«m_ ^maVr, Bbmhm~mX go  
_mZ{dH$r _o§ ñZmVH$moÎma h¡§& 

do {XZm§H$ 11 Zd§~a, 2021 H$mo H§$nZr Ho$ ~moS>© _o§ {ZXoeH$ Ho$ ê$n _o§ 
em{_b hwB©§&

{ZXoeH$mo§ hoVw n{aMm`H$ Ed§ à{ejU H$m`©H«$_mo§ H$m {ddaU

ZE {ZXoeH$ Ho$ AmJ_Z na, ZE {ZXoeH$ H$mo ñdmJV nÌ Ho$ gmW 

H§$nZr A{Y{Z`_ 2013 VWm gmd©O{ZH$ joÌ CnH«$_ d ^maVr` ~r_m 

{d{Z`m_H$ VWm {dH$mg (AmB© Ama S>r E AmB©) àm{YH$aU Ûmam Omar 

{Xem{ZX}emo§ g{hV AÝ` bmJy {Z`_/{d{Z`_mo§ Ho$ AYrZ {ZXoeH$ Ho$ 

ê$n _o§ CZHo$ Ûmam {H$E OmZo dmbo AZwnbZmo§ H$r gyMr Ho$ VWm CZHo$ 

Region In-Charge of the Apparel Export Promotion 
Council (AEPC).  A visionary Trade and Industry leader 
with an experience of well over three-and-a-half decades, 
Dr. Sakthivel has several path breaking initiatives added 
to his name as Guide, Mentor, Nationalist, Philanthropist 
and Humanist approach.  A staunch votary of exporters 
issues, Dr. Sakthivel has earlier also served FIEO, 
AEPC and Tirupur Exporters’ Association as their top 
functionary and played a vital role to help the growth 
of exports sector in India, especially for MSMEs, and 
his service has been well recognized both across the 
country and internationally.  As the Founder-President of 
Tirupur Exporters’ Association, his immense contribution 
to the growth of exports from Tirupur has played a key 
role in bringing Tirupur on the global map by getting it 
recognized as an association for cluster development.
Dr. A. Sakthivel holds a Diploma in Automobile 
Engineering and he has also been conferred Degree of 
Doctor of Literature (honoris causa) from the Bharathiyar 
University, Coimbatore in the year 2011 for his pivotal 
role in inspiring and motivating youngsters to become 
exporters.  Dr. A. Sakthivel was conferred ‘Padma Shri’ 
award in the year 2009 by the Government of India in 
recognition of his exceptional service to the export sector.
He joined as a Director on the Board of the Company on 
August 09, 2021.

5. Shri Amit Kumar Agarwal
Shri Amit Kumar Agarwal is the Managing Partner of 
Kumar International and the Past Chairman of the Laghu 
Udyog Bharti, Moradabad.  He is in the business of metal 
handicraft exports and also in social service.
Shri Agarwal is a post graduate in Commerce from 
Rohilkhand University in the year 1993.
He joined as a Director on the Board of the Company on 
November 03, 2021.

6. Smt. Pratibha Kushwaha
Smt. Pratibha Kushwaha is an Independent Director 
of the Company. She is the Manager at the Pratibha 
Samajothan Vikas Samiti and is also a social worker.
Smt. Kushwaha is a post graduate in Humanities from 
Nehru Gram Bharti, Allahabad in the year 2010.
She joined as a Director on the Board of the Company on 
November 11, 2021.

DETAILS OF FAMILIARISATION & TRAINING 
PROGRAMMES FOR DIRECTORS
At the time of induction of a new Director, a welcome 
letter is addressed to the new Director along with details 
of duties and responsibilities required to be performed 
as a Director in addition to the compliances required 
from him/her under the Companies Act, 2013 and 
other applicable statutes/rules/regulations including the 
Department of Public Enterprises (DPE) and Insurance 
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Ûmam {Zdm©h {H$E OmZo dmbo H$V©ì`mo§ VWm Xm{`Ëdmo§ Ho$ {ddaU gm¡§no 

OmVo h¡§& {ZXoeH$ go g^r g§JV àH$Q>Z àmá {H$E OmVo h¡§ VWm H§$nZr 

H$m à~§YZ, ZE {ZXoeH$ H$mo H§$nZr Ho$ g§~§Y _o§ CZH$r ^y{_H$m VWm 

Xm{`Ëdmo§ , H§$nZr emgZ VWm Am§V{aH$ {Z`§ÌU àpH«$`mE§ VWm AÝ` g§JV 

OmZH$mar Ho$ gmW gmW H§$nZr Ho$ n{aMmbZmo§, Amdí`H$ Zr{V`mo§ VWm 

H§$nZr Ho$ {d{^Þ goŠQ>amo§ /{d^mJmo§ H$r OmZH$mar Xr OmVr h¡& {ZXoeH$mo§ 

H$mo {d{^Þ àM{bV g§ñWmZmo§/^maV gaH$ma, O¡go amï—r` ~r_m AH$mX_r 

(EZ AmB© E), ^maVr` ~r_m {d{Z`m_H$ àm{YH$aU (AmB© Ama S>r E 

AmB©), ñQo>§{S§>J H$m°Ý\\$«o§g Am°\\$ npãbH$ E§Q>aàmBOoµO (ñH$mon), B§{S>`Z 

B§ñQ>rQ²>`yQ> Am°\\$ H$m°nmo©aoQ> A\\$¡`a (AmB© AmB© gr E), bmoH$ CÚ_ 

{d^mJ Am{X Ûmam Am`mo{OV {H$E OmZo dmbo {d{^Þ ~moS>© g§~§Yr àWmAmo§ 

g§~§Yr H$m`©H«$_mo§ VWm CÝ_wIrH$aU H$m`©H«$_mo§ Am{X _o§ ^mJ boZo Ho$ {bE 

Zm{_V VWm àm`mo{OV {H$`m OmVm h¡& 

g^r {ZXoeH$mo§ H$mo {Z`{_V ê$n go H$m°nmo©aoQ> JdZ]g VWm H§$nZr na bmJy 

AÝ` {Z`_mo§ VWm àmdYmZmo§ Am{X go H§$nZr H$r Am§V{aH$ à{ejU Zr{V 

Ho$ A§VJ©V ~moS>©/ g{_{V H$r ~¡R²>H$mo§ Ho$ Xm¡amZ AdJV H$am`m OmVm h¡|

g_`-g_` na {d{^Þ g§ñWmZmo§ Ûmam Am`mo{OV {H$E OmZo dmbo à{ejU 

H$r {V{W`mo§ na {ZXoeH$mo§ Ho$ nyd©-ì`dgm`/ì`ñV H$m`©H«$_ Ho$ H$maU, 

H§$nZr {dÎmr` df© 2021-22 Ho$ Xm¡amZ {ZåZ{b{IV {ZXoeH$mo§ H$mo 

N>mo‹S>H$a {H$gr ^r {ZXoeH$mo§ H$mo à{ejU àXmZ Zhr§ H$a gH$r h¡:- 

Regulatory and Development Authority of India (IRDAI) 
applicable guidelines. Relevant Disclosures are taken 
from the Director. The Management of the Company 
familiarises the new Director with the Company, its 
operations, important policies and processes followed by 
various sectors/departments of the Company, including 
their roles and responsibilities, the governance and 
internal control processes and other relevant important 
information concerning the Company. The Directors are 
also regularly encouraged and sponsored for attending 
important training programmes relating to Board-related 
practices and orientation programmes etc. conducted 
by various Institutes of repute like National Insurance 
Academy (NIA), Insurance Regulatory and Development 
Authority of India (IRDAI), Standing Conference of Public 
Enterprises (SCOPE), Indian Institute of Corporate Affairs 
(IICA), Department of Public Enterprises (DPE) etc. 
All Directors are regularly updated on the various 
provisions related to corporate governance and other 
applicable rules and regulations of the Company during 
the Board/Committee meetings as per the internal 
training policy for the Directors of the Company.
Due to pre-occupation/busy schedule of the Directors on 
the dates of training organised by various Institutions from 
time-to-time, the Company could not impart training to all 
the Directors till date except to the following Directors 
during FY 2021-22 as follows:

H«$. g§.
Sr. 
No.

nX
Designation

{ZXoeH$ H$m Zm_
Name of the Director

{XE JE à{ejU H$m {ddaU
({df` Ed§ {V{W)

Details of Training Imparted
(Subject and Date)

1. J¡a-gaH$mar (ñdV§Ì) 
{ZXoeH$
Non-Official 
(Independent) Director

lr A{_V Hw$_ma 
AJ«dmb
Shri Amit Kumar 
Agarwal

28 OZdar, 2022 H$mo grnrEgB© Ho$ Zd{Z`wº$ J¡a-gaH$mar {ZXoeH$mo§ Ho$ 
j_Vm {Z_m©U Ho$ {bE CÝ_wIrH$aU H$m`©H«$_&
Orientation Program for capacity building of newly appointed 
Non-Official Directors of CPSEs on January 28, 2022.

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel 

22 {Xg§~a 2021 H$mo grnrEgB© Ho$ Zd{Z`wº$ J¡a-gaH$mar {ZXoeH$mo§ Ho$ 
j_Vm {Z_m©U Ho$ {bE CÝ_wIrH$aU H$m`©H«$_&
Orientation program for capacity building of Directors of Central 
Public Sector Enterprises (CPSEs) on December 
22, 2021.

21 - 23 {gV§~a, 2021 go gm_mÝ` Ed§ ñQ¡>§S>AbmoZ ñdmñÏ` ~r_m 
H§$n{Z`mo§ Ho$ J¡a-H$m`©H$mar {ZXoeH$mo§ Ho$ {bE A{^{dÝ`mg H$m`©H«$_&
Orientation Program for Non-Executive Directors of General and 
Standalone Health Insurance Companies from September 21 - 
23, 2021.

lr_Vr à{V^m Hw$edmhm
Smt. Pratibha Kushwaha

22 {Xg§~a, 2021 H$mo Ho$§Ðr` gmd©O{ZH$ joÌ Ho$ CÚ_mo§ (grnrEgB©) Ho$ 
{ZXoeH$mo§ Ho$ j_Vm {Z_m©U Ho$ {bE CÝ_wIrH$aU H$m`©H«$_&
Orientation program for capacity building of Directors of Central 
Public Sector Enterprises (CPSEs) on December 22, 2021.
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{dÎm df© 2022-23 Ho$ Xm¡amZ, lr A{_V Hw$_ma AJ«dmb Ed§ lr_Vr 
à{V^m Hw$edmhm Zo 07 go 09 Aà¡b, 2022 VH$ B§{S>`Z B§ñQ>rQ²>`yQ> 
Am°\$ H$m°anmoaoQ> A\\$o`g© (AmB©AmB©grE) Ûmam Am`mo{OV “{~pëS§>J ~¡Q>a 
~moS>©” na VrZ {Xdgr` _mñQ>a Šbmg _o§ ^r ^mJ {b`m&

{dÎmr` df© 2021-22 Ho$ {bE {ZXoeH$ _§S>b H$r ~¡R>H$mo§ H$m 

{ddaU

H§$nZr A{Y{Z`_, 2013 H$r Ymam 173 Ho$ àmdYmZmo§ AWdm H$mo{dS> 
-19 _hm_mar Ho$ H$maU ^maV gaH$ma Ûmam Xr JB© Ny>Q> Ho$ AZwgma 
{ZXoeH$ _§S>b H$mo àË`oH$ df© H$_ go H$_ Mma ~ma ~¡R>Ho$§ Bg Vah go 
H$aZo H$r Amdí`H$Vm hmoVr h¡ {H$ H$moB© ~¡R>H$mo§ Ho$ ~rM 120 {XZmo§ `m 
Eogr {dñVm{aV Ad{Y H$m A§Va hmo Omo ~moS>© H$r bJmVma Xmo ~¡R>H$mo§ Ho$ 
~rM hñVjon Z H$ao& 

H§$nZr g^r {ZXoeH$mo§ H$mo Zmo{Q>g, EOo§S>m Ed§ ZmoQ²>g Qy> EOo§S>m ^oOVr h¡ 
Omo ^maVr` H§$nZr g{Mdmo§ Ho$ g§ñWmZ Ûmam Omar ~moS>© ~¡R>H$ _o§ g{Mdr` 
_mZH$mo§ Ho$ AZwnmbZ _o§ àH¥${V _o§ g§nyU© h¡§& H§$nZr A{Y{Z`_, 2013 
H$r Ymam 174 Ho$ AZwgma, H§$nZr {ZXoeH$mo§ H$mo dr{S>`mo H$m°Ý\««o§{g§J/AÝ` 
Am°{S>`mo-{dOwAb _rÝg (AmoEdrE_) gw{dYm àXmZ H$aVr h¡ Vm{H$ do 
Mmho§ Vmo ~moS>©/g{_{V H$r ~¡R>H$mo§ _o§ ^mJ bo gHo$§& {dÎm df© 2021-22 
Ho$ Xm¡amZ nm§M ~¡R>Ho$§ hwB©§& {dÎmr` df© 2021-22 Ho$ Xm¡amZ Am`mo{OV 
{ZXoeH$ _§S>b H$r ~¡R>H$mo§ H$m {ddaU ZrMo gmaUr 2 _o§ {X`m J`m h¡:

During the FY 2022-23, Shri Amit Kumar Agarwal and 
Smt. Pratibha Kushwaha also attended a three-day 
Master Class on Building better Board conducted by the 
Indian Institute of Corporate Affairs (IICA) from April 07 
– 09, 2022.

DETAILS OF THE MEETINGS OF THE BOARD OF 
DIRECTORS FOR FY 2021-22
The Board of Directors is required to meet at least four 
times every year in such a manner that not more than 120 
days or such extended period shall intervene between 
two consecutive meetings of the Board, pursuant to the 
provisions of Section 173 of the Companies Act, 2013 or 
the relaxations granted by the Government of India on 
account of the Covid-19 pandemic. The Company sends 
to all Directors notices, agenda and notes to agenda which 
are exhaustive in nature in compliance with Secretarial 
Standards on Board Meeting issued by the Institute of 
Company Secretaries of India. Pursuant to Section 174 
of the Companies Act, 2013, the Company provides 
video conferencing/ Other Audio-Visual Means (OAVM) 
facility to the Directors to enable them to participate in 
the Board/ Committee meetings, if they so desire. Five 
meetings were held during the FY 2021-22. Details of 
the meetings of the Board of Directors held during the FY 
2021-22 are furnished below in Table 2:

H«$. g§.
Sr. 
No.

nX
Designation

{ZXoeH$ H$m Zm_
Name of the Director

{XE JE à{ejU H$m {ddaU
({df` Ed§ {V{W)

Details of Training Imparted
(Subject and Date)

lr Eg gr _w_y©
Shri S. C. Murmu

21 - 23 {gV§~a, 2021 go gm_mÝ` Ed§ ñQ¡>§S>AbmoZ ñdmñÏ` ~r_m 
H§$n{Z`mo§ Ho$ J¡a-H$m`©H$mar {ZXoeH$mo§ Ho$ {bE Am°ZbmBZ A{^{dÝ`mg H$m`©H«$_&
Online Orientation Program for Non-Executive Directors of 
General and Standalone Health Insurance Companies from 
September 21 - 23, 2021.

2 J¡a-H$m`©H$mar gaH$mar 
{ZXoeH$
Non-Executive 
Government Director

lr Ho$ amOmam‘Z
Shri K. Rajaraman

14-16 OyZ, 2021 go gm_mÝ` Ed§ ñQ¡>§S>AbmoZ ñdmñÏ` ~r_m H§$n{Z`mo§ Ho$ 
J¡a-H$m`©H$mar {ZXoeH$mo§ Ho$ {bE A{^{dÝ`mg H$m`©H«$_&
Orientation Program for Non-Executive Directors of General 
and Standalone Health Insurance Companies from June 14- 16, 
2021.

gmaUr - 2 / Table 2:

H«$‘ g§»`m
Sr. No.

~¡R>H$ g§»`m
Meeting Number

~¡R>H$ H$s VmarI
({X/_m/d)

Date of the Meeting
(DD/MM/YYYY)

~moS©> g§»`m
Board Strength

CnpñWV {ZXoeH$m| H$s g§»`m
No. of Directors present

1. 431 16/07/2021 6 6
2. 432 10/08/2021 7 7
3. 433 18/11/2021 10 7
4. 434 10/02/2022 10 8
5. 435 23/03/2022 10 8
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~moS>© H$r ~¡R>H$ Ed§ dm{f©H$ gmYmaU ~¡R>H$ _o§ {ZXoeH$mo§ H$r CnpñW{V H$m {ddaU H«$_e… gmaUr 3 Ed§ gmaUr 4 _o§ {X`m J`m h¡& 

Details of attendance of the Directors at the Board Meeting and Annual General Meeting are furnished below in Table 3 
and Table 4 respectively.

~moS>© H$r ~¡R>H$mo§ _o§ {ZXoeH$mo§ H$r CnpñW{V H$m {ddaU

DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE BOARD MEETINGS
gmaUr - 3 / Table 3:

{ZXoeH$mo§ Ho$ Zm_ 
Name of the 

Director

{ZXoeZ H$r àH¥${V
Nature of 

Director-ship

_ÊS>b _o§ nX
Designation in 

the Board

~¡R>H$ {V{W 
16/07/2021

Meeting 
dated

 16/07/2021

~¡R>H$ {V{W
10/08/2021

Meeting 
dated 10/08/

2021

~¡R>H$ {V{W 
18/11/2021

Meeting 
dated 

18/11/2021

~¡R>H$ {V{W
10/02/2022

Meeting 
dated 

10/02/2022

~¡R>H$ {V{W
23/03/2022

Meeting 
dated 

23/03/2022

lr E_. go§{WbZmWZ
Shri M. Senthilnathan

H$m`©H$mar {ZXoeH$
Executive Director

AÜ`j (nyU©H$m{bH$)
Chairman 

(Whole-Time)

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

AZwnpñWV
Absent

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

lr A{_V Hw$_ma AJ«dmb
Shri Amit Kumar Agarwal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr_Vr à{V^m Hw$edmhm
Smt. Pratibha Kushwaha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time 

Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

CnpñWV
Present

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr Ho$. amOmam‘Z
Shri K. Rajaraman

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

CnpñWV
Present

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr eaX Hw$_ma gam\$
Shri Sharad 
Kumar Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA bmJy Zhr§

NA
bmJy Zhr§

NA
bmJy Zhr§

NA
bmJy Zhr§

NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive 

Director

ñdV§Ì {ZXoeH$
Independent 

Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA
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dm{f©H$ gmYmaU ~¡R>H$ _o§ {ZXoeH$mo§ H$r CnpñW{V H$m {ddaU

DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE ANNUAL GENERAL MEETING

gmaUr -4 / Table 4

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

{ZXoeH$ nX H$r àH¥${V
Nature of Directorship

~moS>© _o§ nXZm_ ~moS>© _o§ nXZm_
Designation in the Board

18 Zd§~a, 2021 H$mo Am`mo{OV 
63dr§ dm{f©H$ Am_ ~¡R>H$

63rd Annual General Meeting 
held on November 18, 2021

lr E_. go§{WbZmWZ
Shri M. Senthilnathan 

H$m`©H$mar {ZXoeH$
Executive Director

AÜ`j (nyU© H$m{bH$)
Chairman (Whole-Time)

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

gwlr hfm© ~§Jmar 
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

S>m°. E. ep³Ëmdob 
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

lr A{_V Hw$_ma AJ«dmb 
Shri Amit Kumar Agarwal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

lr_Vr à{V^m Hw$edmhm
Smt. Pratibha Kushwaha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

lr gwZrb Omoer 
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

CnpñWV
Present

lr A{_Vm^ Hw$_ma 
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

lr Ho$. amOmam‘Z
Shri K. Rajaraman

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

lr eaX Hw$_ma gam\$
Shri Sharad Kumar Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm 
Shri David Paul Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

{ZXoeH$mo§ Ûmam 31 _mM©, 2022 VH$ Ym{aV AÝ` {ZXoeH$mo§ H$m {ddaU ZrMo Vm{bH$m 5 _o§ {X`m J`m h¡&

DETAILS OF OTHER DIRECTORSHIPS HELD BY THE DIRECTORS AS OF MARCH 31, 2022 ARE FURNISHED BELOW IN 
TABLE 5

gmaUr -5 / Table 5

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

AÝ` Ym{aV {ZXoeH$ nX*
No. of other Directorships held *

lr E_. go§{WbZmWZ
Shri M. Senthilnathan 

0

lr {dnwb ~§gb
Shri Vipul Bansal

4

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

0

lr Eg.gr. _w_y©
Shri S.C. Murmu

0
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{ZXoeH$m| Ho$ Zm‘
Name of the Directors

AÝ` Ym{aV {ZXoeH$ nX*
No. of other Directorships held *

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

0

lr Xodoe lrdmñVd
Shri Devesh Srivastava

5

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

6

lr A{_V Hw$_ma AJ«dmb
Shri Amit Kumar Agarwal

0

lr_Vr à{V^m Hw$edmhm
Smt. Pratibha Kushwaha

0

lr gwZrb Omoer
Shri Sunil Joshi

0

lr A{_Vm^ Hw$_ma 
(16/11/2021 VH$)
Shri Amitabh Kumar 
(up to 16/11/2021)

1

lr H$ amOmam‘Z
(18/10/2021 VH$)
Shri K. Rajaraman
(up to 18/10/2021)

1

lr eaX Hw$_ma gam\
(28/06/2021 VH$)
Shri Sharad Kumar Saraf 
(up to 28/06/2021)

5

lr So>{dS> nm°b apñH$Ýmm 
(31/05/2021 VH$)
Shri David Paul Rasquinha
(up to 31/05/2021)

0

*{ZOr H§$n{Z`mo§, {dXoer H§$n{Z`mo§ Ed§ H§$nZr A{Y{Z`_ 2013 H$r Ymam 8 Ho$ A§VJ©V H§$n{Z`mo§ H$mo N>mo‹S>H$a H§$nZr A{Y{Z`_, 2013 Ho$ A§VJ©V 
n§OrH¥$V H§$n{Z`mo§ _o§ {ZXoeH$

*Directorship in companies registered under the Companies Act, 2013, excluding directorships in private 
companies, foreign companies and companies under Section 8 of the Companies Act, 2013

boImnarjm g{_{V - g§aMZm Ed§ CnpñW{V

boIm narjm g{_{V H$m JR>Z H§$nZr A{Y{Z`_, 2013 H$r Ymam 177 
H$r Amdí`H$VmAmo§ H$mo nyam H$aVm h¡& {dÎm df© 2021-22 Ho$ Xm¡amZ 
09/08/2021, 23/09/2021 Ed§ 16/11/2021 H$mo H§$nZr 
H$r boIm narjm g{_{V H$m nwZJ©R>Z {H$`m J`m h¡& 31/03/2022 
VH$, H§$nZr H$r boIm narjm g{_{V _o§ N>h J¡a-Am¡nMm{aH$ em{_b h¡§& 
{XZm§H$ 31 _B© 2021 go à^mdr lr So>{dS> apñH$Ýmm Ho$ H$m`©H$mb H$r 
g_mpá Ho$ H$maU lr Xodoe lrdmñVd H$mo 15 OwbmB© 2021 H$mo boIm 
narjm g{_{V H$m AÜ`j {Z`wº$ {H$`m J`m& H§$nZr H$r H§$nZr g{Md 
lr_Vr pñ_Vm n§{S>V boIm g{_{V H$r g{Md h¡§& 

boIm narjm g{_{V H$m CÔoí` H§$nZr Ho$ gånyU© boIm narjm H$m`© H$m 
n`©dojU H$aZm Ed§ {ZX}eZ CnbãY H$admZm h¡, O¡go {H$ H§$nZr _o§ 
Am§V{aH$ boIm narjm H$m n`©dojU Ed§ {ZarjU H$aZm Ed§ ^maV Ho$ 
_hmboIm narjH$ Ed§ gm§{d{YH$/ ~mø boIm narjH$mo§ Ûmam CR>mE JE 
{~ÝXwAmo§ na AZwdVu H$ma©dmB© H$aZm& _ÊS>b Ûmam boIm narjm g{_{V 

AUDIT COMMITTEE - COMPOSITION AND 
ATTENDANCE
The constitution of the Audit Committee meets with 
the requirements of Section 177 of the Companies 
Act, 2013. The Audit Committee of the Company has 
been re-constituted on 09/08/2021, 23/09/2021 and 
16/11/2021 during the FY 2021-22. As of 31/03/2022, 
the Audit Committee of the Company comprises of six 
Non-Executive Directors. Shri Devesh Srivastava was 
appointed as the Chairman of the Audit Committee w.e.f. 
July 15, 2021 on cessation of the Directorship of Shri 
David Rasquinha w.e.f. May 31, 2021.  Smt. Smita V. 
Pandit, Company Secretary of the Company is the 
Secretary of the Audit Committee.
The objective of the Audit Committee is to oversee 
and provide direction to the total audit functions of the 
Company i.e. supervision of internal audit and inspection 
within the Company and follow up action taken on points 
raised by the statutory/ external auditors of the Company 
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Ho$ g§X^© H$r eVmoª, Omo {H$ H§$nZr A{Y{Z`_ 2013 Ho$ AZw^mJ 177, 

^maV Ho$ ~r_mH$Vm©Amo§ Ho$ {bE AmB©AmaS>rEAmB© Ho$ {Xem{ZX}e, Ed§ Ho$§Ðr` 

gmd©O{ZH$ joÌmo§ Ho$ CÚ_ Ho$ {bE H$m°nmo©aoQ> àemgZ Ho$ {bE gmd©O{ZH$ 

CÚ_ {d^mJ Ho$ {Xem{ZX}emo§ Ho$ A§VJ©V {d{Z{X©ï g^r _m_bmo§ H$mo H$da 

H$aVr h¡, H$m AZw_moXZ {H$`m J`m& 

df© 2021-22 Ho$ Xm¡amZ boIm narjm g{_{V H$r nm±M ~¡R>Ho$ 

1 5/07/2021 , 10/08/2021 , 16/11/2021 , 

08/02/2022 Ed§ 22/03/2022 hwB©& boIm narjm g{_{V H$r 

~¡R>H$mo§ _o§ gXñ`mo§ H$r CnpñWVr H$r OmZH$mar gmaUr 6 _o§ Xr J`r h¡:

{Zdoe g{_{V: g§aMZm Ed§ CnpñWVr

{dÎmr` df© 2021-22 Ho$ Xm¡amZ H§$nZr H$r {Zdoe g{_{V 

09/09/2021, 23/09/2021 Ed§ 16/11/2021 H$mo 

nwZJ©{R>V hwB©& {dÎmr` df© 2021-22 Ho$ Xm¡amZ {Zdoe g{_{V H$r Hw$b 

nm±M ~¡R>Ho$§ 15/07/2021, 10/08/2021, 16/11/2021, 

08/02/2022 Ed§ 22/03/2022 H$mo hwB©§& {Zdoe g{_{V H$r 

~¡R>H$mo§ Ho$ gXñ`mo§ H$r CnpñWVr gmaUr 7 _o§ Xem©B© J`r h¡: 

and C&AG of India. The Board approved Terms of 
Reference of the Audit Committee covers all matters 
specified under Section 177 of the Companies Act, 2013, 
IRDAI Guidelines for Corporate Governance for insurers 
in India and the Department of Public Enterprises 
Guidelines for Corporate Governance for Central Public 
Sector Enterprises. 
The Audit Committee met five times, on 15/07/2021, 
10/08/2021, 16/11/2021, 08/02/2022 and 22/03/2022 
during the FY 2021-22. The details of the attendance 
of the Members at the Audit Committee meetings are 
furnished below in Table 6:

INVESTMENT COMMITTEE - COMPOSITION AND 
ATTENDANCE
The Investment Committee of the Company was re-
constituted on 09/09/2021, 23/09/2021 and 16/11/2021 
during the FY 2021-22. The Investment Committee met 
five times, on 15/07/2021, 10/08/2021, 16/11/2021, 
08/02/2022 and 22/03/2022 during the FY 2021-22. 
The details of the attendance of the Members of the 
Investment Committee Meetings are furnished below in 
Table 7:

gmaUr -6 / Table 6

{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr Ho$. amOmam‘Z
Shri K. Rajaraman

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

AZwnpñWV
Absent

CnpñWV
Present

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr eaX Hw$_ma gam\$
Shri Sharad Kumar 
Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul Ras-
quinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA
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gmaUr -7 / Table 7

{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr E_. go§{WbZmWZ
Shri M. Senthilnathan

H$m`©H$mar {ZXoeH$
Executive Director

AÜ`j
Chairman

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr_Vr pà{gbm {gÝhm
Smt. Priscilla Sinha

EE
AA

gXñ`
Member

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {ZXmo©e Mmon‹S>m
Shri Nirdosh Chopra

grEµ\$Amo Ed§ grAmaAmo
CFO & CRO

gXñ`
Member

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr `ed§V ~«rX
Shri Yashwant Breed

grAmB©Amo
CIO

gXñ`
Member

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr_Vr A{n©Vm goZ
Smt. Arpita Sen

grAmB©Amo
CIO

gXñ`
Member

CnpñWV
Present

CnpñWV
Present

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr Ho$. amOmam‘Z
Shri K. Rajaraman

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

AZwnpñWV
Absent

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

grAmaAmo - _w»` Omo{I_ A{YH$mar, grE\$Amo - _w»` {dÎmr` 
A{YH$mar, grAmB©Amo - _w»` {Zdoe A{YH$mar, EE - {Z`wº$ ~r_m§H$H$

nm°{bgrYmaH$mo§ Ho$ {hV g§ajU g{_{V - g§aMZm Ed§ 
CnpñW{V

{dÎmr` df© 2021-22 Ho$ Xm¡amZ H§$nZr Ho$ nm°{bgrYmaH$mo§ Ho$ {hV g§ajU 
g{_{V H$m 09/08/2021, 23/09/2021 Ed§ 16/11/2021 
H$mo nwZJ©R>Z hwAm& {dÎmr` df© 2021-22 Ho$ Xm¡amZ nm°{bgrYmaH$mo§ Ho$ 
{hV g§ajU g{_{V H$r nm±M ~¡R>Ho$§ 15/07/2021, 10/08/2021, 
16/11/2021, 08/02/2022 Ed§ 22/03/2022 H$mo hwB©& 
nm°{bgrYmaH$mo§ Ho$ {hV g§ajU g{_{V H$r ~¡R>H$ Ho$ gXñ`mo§ H$r CnpñWVr 
H$r OmZH$mar gmaUr 8 _o§ Xem©B© J`r h¡& 

CRO – Chief Risk Officer, CFO – Chief Financial Officer, 
CIO – Chief Investment Officer, AA – Appointed Actuary

POLICYHOLDERS’ INTERESTS PROTECTION 
COMMITTEE - COMPOSITION AND ATTENDANCE
The Policyholders’ Interests Protection Committee 
of the Company was re-constituted on 09/08/2021, 
23/09/2021 and 16/11/2021 during the FY 2021-22. 
The Policyholders’ Interests Protection Committee met 
five times, on 15/07/2021, 10/08/2021, 16/11/2021, 
08/02/2022 and 22/03/2022 during the FY 2021-22. 
The details of the attendance of the Members at the 
Policyholders’ Interests Protection Committee Meetings 
are furnished below in Table 8:
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gmaUr -8 / Table 8

{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

AÜ`j
Chairman

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

lr E_. go§{WbZmWZ
Shri M. Senthilnathan

H$m`©H$mar {ZXoeH$
Executive Director

gXñ`
Member

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr eaX Hw$_ma gam\$
Shri Sharad Kumar 
Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

gmaUr -9 / Table 9

{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr E_. go§{WbZmWZ
Shri M. Senthilnathan

H$m`©H$mar {ZXoeH$
Executive Director

AÜ`j
Chairman

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

Omo{I_ à~§YZ g{_{V - g§aMZm Ed§ CnpñW{V

{dÎm df© 2021-22 Ho$ Xm¡amZ 23/09/2021 Ed§ 16/11/2021 

H$mo H§$nZr H$r Omo{I_ à~§YZ g{_{V H$m nwZJ©R>Z {H$`m J`m Wm& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ 15/07/2021, 10/08/2021, 

16/11/2021, 08/02/2022 Ed§ 22/03/2022 H$mo Omo{I_ 

à~§YZ g{_{V H$r nm§M ~ma ~¡R>H$ hwB©& Omo{I_ à~§YZ g{_{V H$r 

~¡R>H$mo§ _o§ gXñ`mo§ H$r CnpñW{V H$r OmZH$mar gmaUr 9 _o§ Xem©B© J`r h¡:

RISK MANAGEMENT COMMITTEE – COMPOSITION 
AND ATTENDANCE
The Risk Management Committee of the Company was 
re-constituted on 23/09/2021 and 16/11/2021 during 
the FY 2021-22. The Risk Management Committee 
met five times, on 15/07/2021, 10/08/2021, 16/11/2021, 
08/02/2022 and 22/03/2022 during the FY 2021-22. 
The details of the attendance of the Members at Risk 
Management Committee Meetings are furnished below 
in Table 9:
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{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr_Vr AnUm© ^m{Q>`m
Smt. Aparna Bhatia

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr Ho$. amOmam‘Z
Shri K. Rajaraman

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

AZwnpñWV
Absent

CnpñWV
Present

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

gmaUr -10 / Table 10

{ZXoeH$ Ho$ Zm_
Name of the Director

{ZXoeH$ nX H$r àH¥${V
Nature of Director-ship

g{_{V _o§ nXZm_
Designation in the Committee

gXñ` Ho$ ê$n _o§ {Z`wpº$ H$r {V{W 
({V{W/_mh/df©)

Date of appointment as 
Member (DD/MM/YYYY)

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

AÜ`j(18/11/2021 go à^mdr)
Chairman (w.e.f. 18/11/2021)

23/09/2021

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

16/11/2021

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

10/01/2020

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

21/01/2020

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

09/08/2021

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

09/07/2020

Zm_m§H$Z Ed§ nm{al{_H$ g{_{V:

EH$ gaH$mar H§$nZr hmoZo Ho$ H$maU nyU©H$m{bH$ {ZXoeH$mo§ H$r {Z`wpº$  

Ed§ {Z`wpº$ H$r eV] (nm{al{_H$ g{hV) ^maV gaH$ma Ûmam V` H$r 

OmVr h¡§& hmbm§{H$, _ÊS>b Zo§ Zm_m§H$Z Ed§ nm{al{_H$ g{_{V H$m JR>Z 

{H$`m J`m h¡ Ed§ {dÎmr` df© 2021-22 Ho$ Xm¡amZ 09/08/2021, 

23/09/2021 Ed§ 16/11/2021 H$mo BgH$m nwZJ©R>Z {H$`m 

J`m&{dÎmr` df© 2021-22 Ho$ Xm¡amZ EZAmagr H$r H$moB© ~¡R>H$ Zhr§ 

hwB©& EZAmagr Ho$ gXñ`mo§ H$r OmZH$mar gmaUr 10 _o§ Xem©B© J`r h¡& 

NOMINATION AND REMUNERATION COMMITTEE:  
ECGC Ltd. being a Government Company, the 
appointment and the terms and conditions of appointment 
(including remuneration), of the Whole-time Directors 
are decided by the Government of India. However, the 
Board has constituted a Nomination and Remuneration 
Committee and it was re-constituted on 09/08/2021, 
23/09/2021 and 16/11/2021 during the FY 2021-22. No 
meeting of the NRC was held during the FY 2021-22. 
The details of the Members of the NRC are furnished 
below in Table 10.
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{ZXoeH$ Ho$ Zm_
Name of the Director

{ZXoeH$ nX H$r àH¥${V
Nature of Director-ship

g{_{V _o§ nXZm_
Designation in the 

Committee

gXñ` Ho$ ê$n _o§ {Z`wpº$ H$r {V{W ({V{W/_mh/df©)
Date of appointment as Member 

(DD/MM/YYYY)

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

20/11/2020 (16/11/2021 
go gXñ`Vm g_mpá) 20/11/2020 (Ceased to be 

a Member w.e.f. 16/11/2021)

lr eaX Hw$_ma gam\$
Shri Sharad Kumar 
Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

22/07/2019
(28/06/2021 go gXñ`Vm g_mpá) 22/07/2019
(Ceased to be a Member w.e.f. 28/06/2021)

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

AÜ`j
Chairman

07/08/2019 
(31/05/2021 go AÜ`jVm Ed§ gXñ`Vm g_mpá)

07/08/2019 (Ceased to be the Chairman 
and Member w.e.f. 31/05/2021)

B©grOrgr 100% ^maV gaH$ma (^m g) Ho$ ñdm{_Ëd dmbr H§$nZr h¡& 
AÜ`j-gh-à~§Y {ZXoeH$ g{hV g^r {ZXoeH$mo§ H$r {Z`wpº$ gmd©O{ZH$ 
CÚ_ {d^mJ Ho$ {Xe{ZX}emo§ Ho$ AZwnmbZ Ho$ gmW dm{UÁ` {d^mJ, 
dm{UÁ` Ed§ CÚmoJ _§Ìmb` H$r {g\\$m{ae na ^maV Ho$ amï—n{V Ûmam 
Ho$ AZwgma H$r OmVr h¡& ~moS>© AmB©AmaS>rEAmB© H$mo gy{MV H$aZo g{hV 
Eogr g^r {Z`wpº$`mo§ H$mo {aH$m°S>© _o§ boVm h¡ Ed§ AmaAmogr Ho$ gmW nmg 
Amdí`H$ ànÌ ^ao OmVo h¡§& nyU©H$m{bH$ {ZXoeH$mo§ H$m nm{al{_H$ ^maV 
gaH$ma Ûmam {ZYm©{aV {H$`m OmVm h¡&

gaH$ma Ûmam Zm{_V {ZXoeH$mo§ H$mo dm{UÁ` Ed§ CÚmoJ _§Ìmb` Ûmam 
(J¡a-H$m`©H$mar A§eH$m{bH$ gaH$mar {ZXoeH$mo§ Ho$ ê$n _o§) {Z`wº$ {H$`m 
OmVm h¡ Ed§ do {H$gr ^r nm{al{_H$/~¡R>H$ ewëH$ Ho$ hH$Xma Zhr§ hmoVo 
h¡§& J¡a-H$m`©H$mar A§eH$m{bH$ J¡a-gaH$mar {ZXoeH$mo§ (ñdV§Ì g{Mdmo§) 
H$mo ^maV gaH$ma Ûmam {Z`wº$ {H$`m OmVm h¡ Ed§ do ((i) ^maVr` {aOd© 
~¡§H$ (ii) EpŠµO_ ~¡§H$ Ho$ AÜ`j/à~§Y {ZXoeH$ (iii) gaH$ma Ûmam 
Zm{_V amï—r`H¥$V ~¡§H$mo§ Ho$ AÜ`j/à~§Y {ZXoeH$ Ed§ (iv) Ho$ AÜ`j/
à~§Y {ZXoeH$ H$r loUr Ho$ AYrZ {Z`wº$ {ZXoeH$mo§ H$mo N>mo‹S>H$a ^maVr` 
gm_mÝ` ~r_m {ZJ_) gaH$ma Ho$ {ZX}emo§/gm§{d{YH$ {Z`_mo§ Ed§ {d{Z`_mo§ 
Ho$ AZwnmbZ _o§ ~moS>© Ûmam {ZYm©{aV ~moS>©/g{_{V H$r ~¡R>H$mo§ _o§ ^mJ boZo 
Ho$ {bE ~¡R>H$ ewëH$ Ho$ hH$Xma hmoVo h¡§ (H§$nZr Zo 23 Zd§~a, 2021 
go à^mdr ~¡R>H$ ewëH$ H$mo à{V ~moS>© ~¡R>H$ Ho$ {bE `20,000 Ed§ à{V 
gXñ` àË`oH$ g{_{V ~¡R>H$ Ho$ {bE `10,000 _o§ g§emo{YV {H$`m h¡)&

H§$nZr Zo AnZo {ZXoeH$mo§ H$mo H$moB© H$_reZ Zhr§ {X`m h¡& H§$nZr Zo 
AnZo {ZXoeH$mo§ H$mo H$moB© ñQ>m°H$ {dH$ën Omar Zhr§ {H$`m h¡& {dÎm df© 
2021-22 Ho$ Xm¡amZ {H$gr ^r J¡a-boIH$ H$m H§$nZr Ho$ gmW H$moB© 
Am{W©H$ g§~§Y `m boZ-XoZ Zhr§ Wm& B©grOrgr {b{_Qo>S> Ho$ A{YH$m{a`mo§ 
Ed§ H$_©Mm{a`mo§ Ho$ doVZ_mZ Ed§ ^Îmo ^maV gaH$ma Ûmam AZw_mo{XV h¡§&

H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) Ed§ YmaUr` 
{dH$mg (EgS>r) na ~moS>© H$r g{_{V:

H§$nZr H$r grEgAma Ed§ EgS>r n{a`moOZmAmo§/J{V{d{Y`mo§ H$r {ZJamZr 
Ho$ {bE H§$nZr Ho$ grEgAma Ed§ EgS>r na EH$ g{_{V H$m JR>Z 
{H$`m J`m h¡& Bgo {dÎm df© 2021-22 Ho$ Xm¡amZ 09/08/2021, 
23/09/2021 Ed§ 16/11/2021 H$mo nwZJ©{R>V {H$`m J`m& lr 

ECGC is a 100% Government of India (GOI)-owned 
Company. Appointment of all Directors including the 
Chairman-cum-Managing Director is done by the 
President of India as per recommendation of the 
Department of Commerce, Ministry of Commerce & 
Industry in compliance with the Department of Public 
Enterprises guidelines. The Board takes on record all 
such appointments and necessary forms are filed with 
the ROC including informing IRDAI. Remuneration of the 
Whole Time Directors is fixed by the GOI.
The Government Nominee Directors are appointed (as 
Non-Executive Part-Time Government Directors) by the 
Ministry of Commerce & Industry and they are not entitled 
to any remuneration/ sitting fees. The Non-Executive Part-
Time Non-Government Directors (Independent Directors) 
are appointed by the GOI and they (excluding Directors 
appointed under the category of (i) Reserve Bank of 
India (ii) Chairman/ Managing Director of EXIM Bank 
(iii) Chairman/Managing Director of Nationalised banks 
to be nominated by the Government and (iv) Chairman/ 
Managing Director of General Insurance Corporation 
of India) are entitled to sitting fees for attending the 
Board/ Committee Meetings as prescribed by the Board 
in adherence with the Government directives/ statutory 
rules and regulations (the Company has revised the 
sitting fee to `20,000 per Board Meeting and `10,000 
for each Committee Meeting per Member effective from 
November 23, 2021).
The Company has not paid any commission to its 
Directors. The Company has not issued any stock options 
to its Directors. None of the Non-Executive Directors 
had any pecuniary relationship or transactions with 
the Company during the FY 2021-22. The Pay Scales 
and allowances of Officers and Staff of ECGC Ltd. are 
approved by the GOI.
COMMITTEE OF BOARD ON CORPORATE SOCIAL 
RESPONSIBILITY (CSR) AND SUSTAINABLE 
DEVELOPMENT (SD): 
A Committee on CSR & SD of the Company has been 
constituted for monitoring the Company’s CSR & SD 
Projects/Activities. It was re-constituted on 09/08/2021, 
23/09/2021 and 16/11/2021 during the FY 2021-22. Shri 
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M. Senthilnathan, CMD is the Chairman of the Committee 
w.e.f. 29/04/2020. 
The Committee on CSR & SD met five times, on 
15/07/2021, 10/08/2021, 16/11/2021, 08/02/2022 
and 22/03/2022 during the FY 2021-22. The details 
of the attendance of the Members at the Meetings of 
the Committee on CSR & SD are furnished below in  
Table 11.

PERFORMANCE EVALUATION OF THE DIRECTORS, 
THE BOARD AND MEETING OF THE INDEPENDENT 
DIRECTORS

The requirement relating to performance evaluation of 
Board Members under Section 178(2) of the Companies 
Act, 2013 is exempted for Government Companies 
vide circular dated 05/06/2015 issued by the Ministry of 
Corporate Affairs (MCA). The provisions of Section 134(3)
(p) of the Act which requires mentioning the manner of 
formal evaluation of the Board, Committees and individual 
Directors, in the Board Report is also exempted for the 
Government Companies, if Directors are evaluated by 

E_ go§{WbZmWZ, AÜ`j gh à~§Y {ZXoeH$, 29/04/2020 go 
g{_{V Ho$ AÜ`j h¡§& 

{dÎm df© 2021-22 Ho$ Xm¡amZ 15/07/2021, 10/08/2021, 
16/11/2021, 08/02/2022 Ed§ 22/03/2022 H$mo 
grEgAma Ed§ EgS>r g{_{V H$r nm§M ~ma ~¡R>H$ hwB©& grEgAma Ed§ 
EgS>r na g{_{V H$r ~¡R>H$mo§ _o§ gXñ`mo§ H$r CnpñW{V H$m {ddaU ZrMo 
gmaUr 11 _o§ {X`m J`m h¡&

{ZXoeH$mo§ H$m H$m`©-{ZînmXZ _yë`m§H$Z, ñdV§Ì 

{ZXoeH$mo§ H$m ~moS>© Ed§ ~¡R>H$o¨

H$m°anmoaoQ> _m_bmo§ Ho$ _§Ìmb` (E_grE) Ûmam Omar n{anÌ {XZm§H$ 

05/06/2015 Ho$ AZwgma H§$nZr A{Y{Z`_, 2013 H$r Ymam 

178(2) Ho$ A§VJ©V gaH$mar H§$n{Z`mo§ Ho$ ~moS>© Ho$ gXñ`mo§ H$m àXe©Z 

g§~§Yr _yë`m§H$Z H$aZo H$r Amdí`H$Vm Zhr§ h¡& `{X {ZXoeH$mo§ H$m 

_yë`m§H$Z àemg{ZH$ _§Ìmb` Ûmam {H$`m OmVm h¡ Vmo A{Y{Z`_ H$r Ymam 

134(3)(nr) Ho$ àmdYmZ Ho$ AZwgma gaH$mar H§$n{Z`mo§ Ho$ {bE ~moS>©, 

g{_{V Ed§ ñdV§Ì {ZXoeH$mo§ Ho$ Am¡nMm{aH$ _yë`m§H$Z àUmbr, Omo {H$ 

~moS>© {anmoQ>© _o§ Amdí`H$ hmoVr h¡, H$mo Ny>Q> Xr J`r h¡& H§$nZr H$m _yë`m§H$Z 

gmaUr -11 / Table 11

{ZXoeH$ Ho$ Zm_
Name of the 

Director

{ZXoeH$ nX 
H$r àH¥${V

Nature of 
Director-ship

g{_{V _o§ 
nXZm_

Designation 
in the 

Committee

~¡R>H$ {V{W 
15/07/

2021
Meeting 
dated 
15/07/
2021

~¡R>H$ {V{W 
10/08/

2021
Meeting 
dated 
10/08/
2021

~¡R>H$ {V{W 
16/11/

2021
Meeting 
dated 
16/11/
2021

~¡R>H$ {V{W 
08/02/

2022
Meeting 
dated 
08/02/
2022

~¡R>H$ {V{W 
22/03/

2022
Meeting 
dated 
22/03/
2022

lr E_. go§{WbZmWZ
Shri M. Senthilnathan

H$m`©H$mar {ZXoeH$
Executive Director

AÜ`j
Chairman

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr {dnwb ~§gb
Shri Vipul Bansal

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

lr Eg.gr. _w_y©
Shri S.C. Murmu

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

CnpñWV
Present

AZwnpñWV
Absent

gwlr hfm© ~§Jmar
Ms. Harsha Bangari

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

AZwnpñWV
Absent

CnpñWV
Present

CnpñWV
Present

lr Xodoe lrdmñVd
Shri Devesh Srivastava

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$
Executive Director

nyU©H$m{bH$ {ZXoeH$
Whole-Time Director

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

CnpñWV
Present

lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

gaH$mar {ZXoeH$
Govt. Director

CnpñWV
Present

AZwnpñWV
Absent

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr eaX Hw$_ma gam\$
Shri Sharad Kumar 
Saraf

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

J¡a - H$m`©H$mar {ZXoeH$
Non-Executive Director

ñdV§Ì {ZXoeH$
Independent Director

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA

bmJy Zhr§
NA
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the Administrative Ministry. The Company’s evaluation 
is done through annual Memorandum of Understanding 
(MOU) with the Department of Public Enterprises (DPE) 
with marks/ weight for financial and non-financial targets. 
Our Productivity-Linked Lumpsum Incentive (PLLI) is 
based on marks/ grade obtained in such evaluation by 
the respective Ministry.

The DPE vide OM dated 20/06/2013 has withdrawn 
review of the performance of the Chairperson of the 
Company after taking into account the views of all the 
Directors, from the purview of separate meeting of 
Independent Directors. The MCA had, vide circular dated 
July 05, 2017 also exempted evaluation mechanism 
of Non-Independent Directors and Chairperson of 
Government Companies as specified in Schedule IV to 
the Companies Act, 2013.

During the FY 2021-22, the Independent Directors met 
on 18/11/2021 as per the requirement of DPE guidelines 
(Office Memorandum dated 20/06/2013), inter alia, to 
assess the quality, quantity and timeliness of flow of 
information between the Company Management and the 
Board that is necessary for the Board to effectively and 
reasonably perform its duties.

GENERAL MEETINGS

The details of the General Meetings held during the last 
three years are furnished below in Table 12:

{dÎmr` Ed§ J¡a-{dÎmr` bú`mo§ Ho$ {bE A§H$mo/_hËd Ho$ gmW gmd©O{ZH$ 

CÚ_ {d^mJ (S>rnrB©) Ho$ gmW dm{f©H$ g_Pm¡Vm kmnZ (E_Amo`y) Ho$ 

_mÜ`_ go {H$`m OmVm h¡& h_mam CËnmXH$Vm go Ow‹S>m EH$_wíV àmoËgmhZ 

(nrEbEbAmB©) Bg Vah Ho$ _yë`m§H$Z _o§ g§~§{YV _§Ìmb` Ûmam àmá 

A§H$mo§/J«oS> na AmYm{aV h¡&

S>rnrB© Zo {XZm§H$ 20/06/2013 Ho$ H$m`m©b` kmnZ Ûmam g^r 

{ZXoeH$mo§ Ho$ {dMmamo§ H$mo Ü`mZ _o§ aIVo hwE ñdV§Ì {ZXoeH$mo§ H$r n¥WH$ 

~¡R>H$ go H§$nZr Ho$ AÜ`j Ho$ àXe©Z H$r g_rjm H$mo dmng bo {b`m 

J`m& E_grE Zo {XZm§H$ 05 OwbmB©, 2017 Ho$ n{anÌ Ho$ _mÜ`_ go 

H§$nZr A{Y{Z`_, 2013 H$r AZwgyMr IV _o§ {Z{X©ï J¡a-ñdV§Ì {ZXoeH$mo§ 

Ed§ gaH$mar H§$n{Z`mo§ Ho$ AÜ`j Ho$ _yë`m§H$Z V§Ì H$mo ^r Ny>Q> Xr Wr&

{dÎm df© 2021-22 Ho$ Xm¡amZ, S>rnrB© Ho$ {Xem{ZX}emo§ H$r 

Amdí`H$VmZwgma (H$m`m©b` kmnZ {XZm§H$ 20/06/2013) ñdV§Ì 

{ZXoeH$mo§ H$r ~¡R>H$ 18/11/2021 H$mo AÝ` ~mVmo§ Ho$ gmW-gmW, 

gyMZm Ho$ àdmh H$r JwUdÎmm, _mÌm Ed§ g_`~ÕVm H$m AmH$bZ H$aZo Ho$ 

{bE, S>rnrB© {Xem{ZX}emo§ H$r Amdí`H$Vm Ho$ AZwgma 18/11/2021 

H$mo ñdV§Ì A{YdoeZmo§ H$r ~¡R>H$ hwB©& H§$nZr à~§YZ Ed§ ~moS>© Ho$ ~rM Omo 

~moS>© Ho$ {bE AnZo H$V©ì`mo§ H$mo à^mdr T§>J go Ed§ C{MV ê$n go {Zînm{XV 

H$aZo Ho$ {bE Amdí`H$ h¡&

gmYmaU ~¡R>H$

JV VrZ dfmoª _o§ gånÞ hwB© gmYmaU ~¡R>H$mo§ H$r OmZH$mar gmaUr 12 _o§ 

Xr J`r h¡: 

gmaUr 12/ Table 12

H«$. 
g§.
Sr. 
No.

{dÎmr` df©
Financial 

Year

dm gm ~¡R>H$m| H$s g§
No. of AGM

{XZm§H$ d g‘` 
Date & Time

ñWmZ
Venue

nm[aV {deof g§H$ënm| H$s g§, 
`{X H$moB© hmo Vmo 

No. of Special Resolutions 
passed, if any

1 2018-19 [deof gmYmaU ~¡R>H$ 
EGM

{Xg§~a 07, 2018, 1500 ~Oo 
December 07, 2018, 1500 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, New Delhi

10

2 2018-19 61 26 AJñV, 2019 
1500 ~Oo

August 26, 2019 1500 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, New Delhi

Hw$N> Zhs¨
NIL

3 2019-20 62 24 Zd§~a, 2020 
1500 ~Oo

November 24, 2020 
1500 Hrs.

n§OrH¥$V H$m`m©b`, _w§~B© 
Registered Office, Mumbai

Hw$N> Zhs¨
NIL

4 2020-21 63 Zd§~a 18, 2021, 1600 ~Oo
November 18, 2021,1600 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, New Delhi

Hw$N> Zhs¨
NIL
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CODE OF BUSINESS CONDUCT AND ETHICS

The Board of Directors has laid down a Code of 
Business Conduct and Ethics for all the Board Members 
and Senior Management Personnel of the Company, 
which has been posted on the website of the Company 
(www.ecgc.in).

DISCLOSURE

The Company has not entered into any material financial 
or commercial transactions with the Directors or the 
Management or their relatives or the companies and 
firms, etc., in which they are either directly or through 
their relatives interested as Directors and/ or Partners 
except transactions carried out in the ordinary course of 
business. On 23/03/2022 the Board adopted the revised 
policy on RPT under the nomenclature ‘Policy on Related 
Party Transactions’. The Company has disclosed details 
of transactions with related parties as per the disclosure 
requirements of Indian Accounting Standard – 24 on 
Related Party disclosures and the exemption granted to 
the Government Companies.

There are no payments made to individual firms, 
companies and organizations in which Directors of the 
Company are interested, except transactions carried out 
in the ordinary course of business:

The Company has laid down procedures to inform Board 
Members about the risk assessment and its minimization, 
which is periodically reviewed by the Risk Management 
Committee of the Board, to ensure that effective risk 
control is exercised by the Management.

The Board periodically reviews compliance report of all 
laws applicable to the Company as well as steps taken 
by the Company to rectify instances of non-compliances. 

The Company has adopted a Whistle Blower Policy 
enabling each employee to feel safe in raising concerns 
about any unacceptable/ unethical practice and/or any 
event of misconduct, at any level, that comes to his/her 
notice, without fear of consequences thereof.

No penalty was imposed on the Company, by any 
statutory or regulatory authority, on any matter related to 
various statutes of the land, during the last three years, 
except the following: 

1. The Maharashtra Stamp Act, 1958: Stamp Office, 
Mumbai, Maharashtra State has, vide its letter 
dated 06/01/2015, imposed a penalty of `4,46,710/- 
(Rupees four lakhs forty-six thousand seven 
hundred ten only), for non-payment of stamp duty 
of `7,20,500/- payable on the construction contract 

ì`mnma AmMma g§{hVm Ed§ Z¡{VH$Vm

{ZXoeH$ _§S>b Zo H§$nZr Ho$ ~moS>© Ho$ g^r gXñ`mo§ Ed§ d{að à~§YZ H${_©`mo§ 

Ho$ {bE ì`dgm` AmMaU Ed§ Z¡{VH$ g§{hVm {ZYm©{aV H$r h¡, {Ogo H§$nZr 

H$r do~gmBQ> na nmoñQ> {H$`m J`m h¡ (www.ecgc.in)&

àH$Q>rH$aU

H§$nZr ì`mnma Ho$ gm_mÝ` H«$_ _o§ {H$E JE g§ì`dhma H$mo N>mo‹S>H$a {H$gr 

^r {ZXoeH$, à~§YZ AWdm CZHo$ gå~pÝY`mo§ AWdm H§$nZr Ed§ \$_© 

BË`m{X Ho$ gmW, {Og_o§ dmo ̀ m Vmo àË`j AWdm CZHo$ gå~ÝYr {ZXoeH$ 

AWdm ^mJrXmamo§ Ho$ ê$n _o§ {hV àmá H$aVo h¡§, {H$gr ^r ^m¡{VH$ AWdm 

{dÎmr` g§ì`dhma _o§ em{_b Zhr§ h¡& ~moS>© Zo 23/03/2022 H$mo 

'g§~§{YV nmQ>u g§ì`dhma na Zr{V' Ho$ A§VJ©V AmanrQ>r na g§emo{YV 

Zr{V H$mo AnZm`m& H§$nZr Zo g§~§{YV nmQ>u Ho$ àH$Q>rH$aU na ^maVr` 

boIm _mZH$ - 24 H$r àH$Q>rH$aU Amdí`H$VmAmo§ Ed§ gaH$mar H§$n{Z`mo§ 

H$mo Xr JB© Ny>Q> Ho$ AZwgma g§~§{YV nm{Q>©`mo§ Ho$ gmW g§ì`dhma Ho$ {ddaU 

H$mo àH$Q> {H$`m h¡&

ì`dgm` Ho$ gm_mÝ` H«$_ _o§ {H$E JE g§ì`dhma H$mo N>mo‹S>H$a, ì`pº$JV 

\$_moª, H§$n{Z`mo§ Ed§ g§JR>Zmo§ H$mo H$moB© ^wJVmZ Zhr§ {H$`m OmVm h¡, {Og_o§ 

H§$nZr Ho$ {ZXoeH$ H$moB© {hV àmá H$aVo h¡§: 

H§$nZr Zo ~moS>© Ho$ gXñ`mo§ H$mo Omo{I_ _yë`m§H$Z Ed§ BgHo$ Ý`yZrH$aU 

Ho$ ~mao _o§ gy{MV H$aZo Ho$ {bE àpH«$`mE§ {ZYm©{aV H$r h¡§, {OZH$r 

g_`-g_` na ~moS>© H$r Omo{I_ à~§YZ g{_{V Ûmam g_rjm H$r OmVr 

h¡ Vm{H$ `h gw{ZpüV hmo gHo$ {H$ à~§YZ Ûmam à^mdr Omo{I_ {Z`§ÌU 

H$m à`moJ {H$`m OmVm h¡&

~moS>© g_`-g_` na H§$nZr na bmJy g^r H$mZyZmo§ H$r AZwnmbZ {anmoQ>© 

H$r g_rjm H$aVm h¡ Ed§ gmW hr H§$nZr Ûmam J¡a-AZwnmbZ Ho$ _m_bmo§ 

H$mo gwYmaZo Ho$ {bE CR>mE JE H$X_mo§ H$r g_rjm H$aVm h¡&

H§$nZr Zo EH$ pìhgb ãbmoAa Zr{V AnZmB© h¡ Omo àË`oH$ H$_©Mmar H$mo, 

{H$gr ^r ñVa na hmoZo dmbo AñdrH$m`©/AZ¡{VH$ ì`dhma Ed§/AWdm  

H$XmMma H$r {H$gr KQ>Zm, Omo CgHo$ g§kmZ _o§ AmVr h¡, Ho$ ~mao _o§, {~Zm 

{H$gr ^` AWdm {M§Vm Ho$, gwapjV _hgyg H$aZo _o§ gj_ ~ZmVr h¡&

{nN>bo VrZ dfmoª Ho$ Xm¡amZ, {ZåZ{b{IV H$mo N>mo‹S>H$a, {H$gr ̂ r d¡Ym{ZH$ 

`m {Z`m_H$ àm{YH$aU Ûmam, ^y{_ Ho$ {d{^Þ µH$mZyZmo§ go g§~§{YV {H$gr 

^r _m_bo na H§$nZr na H$moB© Ow_m©Zm Zhr§ bJm`m J`m Wm:

1. _hmamï— ñQ>¡ån A{Y{Z`_, 1958: ñQ>¡ån H$m`m©b`, _w§~B©, 

_hmamï— amÁ` Zo AnZo nÌ {XZm§H$ 06/01/2015 Ho$ Ûmam 

07/04/2012 H$mo àmoOoŠQ> H$m°ÝQ´>¡ŠQ>a, ̀ y{ZQ>r B§\«màmoOoŠQ²>g 

{b{_Qo>S> Ho$ gmW {H$E JE {Z_m©U AZw~§Y g_Pm¡Vo na Xo` 

`7,20,500/- Ho$ ñQ>¡ån ewëH$ H$m ^wJVmZ Z H$aZo na 

`4,46,710/- (én`o Mma bmI {N>`mbrg hOma gmV gm¡ 
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agreement entered with Project Contractor, Unity 
Infraprojects Limited on April 07, 2012. 

 However, the Company has represented its case on 
January 22, 2015 to the Deputy Inspector General 
of Registration for waiver of penalty and the matter 
is being continuously followed up with the respective 
authority for early decision. The appeal is pending 
as of date for arguments and next date of hearing in 
the matter is May 25, 2022.

2.  The Employees’ Provident Funds and 
Miscellaneous Provisions Act, 1952 - ECGC while 
executing the order dated 09.08.2016 issued by 
the Regional Provident Fund Commissioner-I 
and further order dated 18.11.2016 issued by 
the Regional PF Commissioner (C&R), Mumbai,  
Employees’ Provident Fund Organisation (EPFO) 
had transferred the PF Contribution in respect of 
Casual workers from ECGC Employees’ Provident 
Fund Trust to EPFO for the period from September 
2010 to July 2017 (with regular PF Contribution 
with EPFO in respect of casual workers started 
from August 2017 onwards) and remitted both 
the shares of PF Contribution i.e. Employer and 
Member contribution on behalf of casual workers 
from the date of their respective engagements to 
August, 2010. 

 A Summons dated 10.04.2017 was issued to the 
Company by the Asst. PF Commissioner, EPFO 
u/s.7Q of EPF & MP Act for payment of interest on 
PF Contribution for `24,27,917/- and `43,18,042/- 
being damages u/s.14B for damages for the period 
from 01.04.2016 to 31.03.2017.  The last hearing 
before APFC, EPFO was conducted on June 07, 
2019 in which a detailed submission was made.  
The hearing was concluded on June 07, 2019 and 
the orders are reserved.

3. Employees Deposit Linked Insurance Scheme 
1976 - APFC, EPFO has issued three notices to the 
Company dated 12.03.2019 (which also includes 
the interest and Penalty towards Summons dated 
10.04.2017) Under Section 14B of the Act (and 
order of payment of Interest under Section 7Q) 
for belated remittances made during the following 
period:

(i) July 1989 to February 1996 - Total Amount (including 
damages and interest) for the period is `1,94,395/-

(ii) March 1996 to August 2010 - Total Amount 
(including damages and interest) for the period is 
`1,32,20,020/-

Xg _mÌ) H$m Ow_m©Zm bJm`m Wm&

 hmbm§{H$, H§$nZr Zo 22 OZdar, 2015 H$mo n§OrH$aU Ho$ 

Cn _hm{ZarjH$ H$mo X§S> go Ny>Q> Ho$ {bE AnZm _m_bm àñVwV 

{H$`m h¡ Ed§ Bg _m_bo H$mo g§~§{YV àm{YH$mar Ho$ gmW erK« 

{ZU©` Ho$ {bE bJmVma nmbZ {H$`m Om ahm h¡& Anrb ~hg 

H$r VmarI VH$ b§{~V h¡ Ed§ _m_bo _o§ gwZdmB© H$r AJbr 

VmarI 25 _B©, 2022 h¡&

2. H$_©Mmar ^{dî` {Z{Y Ed§ {d{dY àmdYmZ A{Y{Z`_, 1952 

- B©grOrgr Ûmam {XZm§H$ 09.08.2016 H$mo joÌr` ^{dî` 

{Z{Y Am`wº$ Omar AmXoe Ed§ CgHo$ nümV joÌr` nrEµ\\$ 

Am`wº$ (gr E§S> Ama), _w§~B© Ûmam {XZm§H$ 18.11.2016 H$mo 

Omar AXoemZwgma H$_©Mmar ^{dî` {Z{Y g§JR>Z (B©nrEµ\\$Amo) 

Ûmam {gV§~a 2010 go OwbmB© 2017 H$r Ad{Y Ho$ {bE 

(AJñV 2017 go ewê$ hwE AmH$pñ_H$ H$_©Mm{a`mo§ Ho$ g§~§Y 

_o§ B©nrE\$Amo Ho$ gmW {Z`{_V nrE\\$ A§eXmZ Ho$ gmW) 

B©grOrgr Ho$ AñWm`r H$_©Mm{a`mo§ Ho$ nrEµ\\$ A§eXmZ H$mo 

B©grOrgr H$_©Mmar ^{dî`{ZYr Q´>ñQ go H$_©Mmar ^{dî`{Z{Y 

g§JR>Z H$mo hñVm§V{aV H$a {X`m J`m Ed§  nrE\$ A§eXmZ Ho$ 

XmoZmo§ eo`amo§ AWm©V {Z`moº$m Ed§ AmH$pñ_H$ l{_H$mo§ H$r Amoa 

go gXñ` Ho$ `moJXmZ H$mo CZH$r g§~§{YV ñWmZ na AJñV, 

2010 H$mo ào{fV {H$`m&

 ghm`H$ nr E\$ Am`wº$ Ûmam B© nr E\$ d E_ nr A{Y{Z`_ 

Ho$ AYrZ H§$nZr H$mo {XZm§H$ 10.04.2017 H$mo, {XZm§H$ 

01.04.2016 go 31.03.2017 VH$ H$r Ad{Y Ho$ {bE 

j{Vny{V© hoVw Ymam 14 dr Ho$ AYrZ `24,27,917/- Ed§ 

`43,18,042 /- H$r AXm`Jr hoVw g_Z Omar {H$E  JE&&  

E nr E\$, B© nr E\$ Amo Ho$ g_j A§{V_ gwZdmB© {XZm§H$ 07 

OyZ 2019 H$mo hwB© {Og_o {dñV¥V àñVw{VH$aU àñVwV {H$`m 

J`m&  {XZm§H$ 07 OyZ 2019 H$mo gwZdmB© H$r J`r Ed§ AmXoemo§ 

H$mo gwa{jV aIm J`m&    

3. H$_©Mmar O_m {b§H$ ~r_m `moOZm 1976 - EnrE\$gr, 

B©nrE\$Amo Zo A{Y{Z`_ H$r Ymam 14~r (Ed§ Ymam 7Š`y Ho$ 

VhV ã`mO Ho$ ^wJVmZ H$m AmXoe) Ho$ A§VJ©V H§$nZr H$mo 

{ZåZ{b{IV Ad{Y Ho$ Xm¡amZ {dbpå~V àofUmo§ Ho$ {bE {XZm§H$ 

12.03.2019 ({Og_o§ 10.04.2017 Ho$ g_Z Ho$ {bE 

ã`mO Ed§ Ow_m©Zm ^r em{_b h¡) H$mo VrZ Zmo{Q>g Omar {H$E Wo& 

(i) OwbmB© 1989 go \$adar 1996 VH$ - Cº$ Ad{Y Ho$ {bE 

Hw$b am{e (hmZr Ed§ ã`mO g{hV) `1,94,395/-

(ii) _mM© 1996 go AJñV 2010 VH$ - Cº$ Ad{Y Ho$ {bE Hw$b 

am{e (hm{Z Ed§ ã`mO g{hV) `1,32,20,020/-
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(iii) September 2010 to August 2016 - Total Amount 
(including damages and interest) for the period is 
`81,69,947/-

 Total amount (including damages and interest) of 
the notices received is `2,15,84,362/-.

 The last hearing before Assistant Provident Fund 
Commissioner (APFC), EPFO, Ministry of Labour 
& Employment, Government of India concluded 
on July 02, 2021. As per the order of APFC, 
EPFO dated July 31, 2021, the Company has 
made a consolidated payment of `1,62,87,209/- 
comprising of damages (`59,67,524/-) and interest 
(`1,03,19,685/-) payable to the office of APFC, 
EPFO. Non-Compliance due to delayed remittance 
towards PF contribution reported under Employees’ 
Provident Funds and Miscellaneous Provisions Act, 
1952 has been rectified and final order from APFC, 
EPFO has been complied with by the Company. 

PLACING OF AUDITED ACCOUNTS BEFORE THE 
PARLIAMENT
 The audited accounts for FY 2020-21 of the 

Company were tabled before both the Houses of 
Parliament on February 11, 2022, in compliance 
with the statutory requirements in that regard, as 
100% Equity Shares are held by the President 
of India and seven other nominees, on behalf of 
Government of India.

SHAREHOLDERS’ INFORMATION
(a) Annual General Meeting: The 64th Annual General 

Meeting is scheduled to be held at 1800 hours on 
September 05, 2022 in New Delhi.

(b) Shareholding Pattern as of March 31, 2022: 
The Company is fully owned by the Government 
of India. The President of India holds the entire lot 
of 39,50,00,000 Equity Shares of `100 each fully 
paid up, issued by the Company including eight of 
those shares which are held by the nominees of the 
President of India, on behalf of the Government of 
India.

(c) Address for Correspondence: Smt. Smita V. 
Pandit, Company Secretary, ECGC Limited, 
Express Towers, 10th Floor, Nariman Point, 
Mumbai-400021. Email: cs@ecgc.in.

MEANS OF COMMUNICATION
• Website: The Company’s website viz.,  

www.ecgc.in contains a separate dedicated section 
on financial results under Section “About Us”. The 
full Annual Report is also available on the website in 
user friendly and downloadable form. 

(iii) {gV§~a 2010 AJñV 2016 VH$ - Cº$ Ad{Y Ho$ {bE Hw$b 

am{e (hm{Z Ed§ ã`mO g{hV) `81,69,947/- Zmo{Q>g H$r 

Hw$b am{e (hm{Z d ã`mO g{hV) `2,15,84,362/- A§{V_ 

gwZdmB© ghm`H$ ^{dî` {Z{Y Am`wº$ (E nr E\$ gr), B© nr 

E\$ Amo, l_ Ed§ amoOJma _§Ìmb`, ^maV gaH$ma Ho$ g_j hwB©& 

{XZm§H$ OwbmB© 31, 2021 Ho$ E nr E\$ gr, B© nr E\$ Amo Ho$ 

AmXoemZwgma H§$nZr Ûmam E nr E\$ gr, B© nr E\$ Amo H$mo Xo` 

hm{Z (`59,67,524/-) Ed§ ã`mO (`1,03,19,685/-) 

H$m Hw$b `1,62,87,209/- H$m g_o{H$V ^wJVmZ H$a {X`m 

J`m h¡& H$_©Mmar ^{dî` {Z{Y Ed§ {d{dY àmdYmZ A{Y{Z`_, 

1952 Ho$ VhV {anmoQ>© {H$E JE nrE\$ `moJXmZ Ho$ {bE {db§{~V 

àofU Ho$ H$maU J¡a-AZwnmbZ H$mo gwYmam J`m h¡ Ed§ EnrE\$gr, 

B©nrE\$Amo Ho$ A§{V_ AmXoe H$m H§$nZr Ûmam AZwnmbZ {H$`m 

J`m h¡&

boIm narpjV ImVmo§ H$mo g§gX Ho$ g_j àñVwV H$aZm

 H§$nZr Ho$ {dÎmr` df© 2020-21 Ho$ {bE boImnarpjV ImVmo§ 

H$mo 11 \$adar, 2022 H$mo d¡Ym{ZH$ Amdí`H$VmAmo§ Ho$ g§~§Y 

_o§ AZwnmbZ Ho$ {bE g§gX Ho$ XmoZmo§ gXZmo§ Ho$ g_j àñVwV 

{H$`m J`m Š`mo§{H$ 100% Bp³dQ>r eo`a ^maV Ho$ amï—n{V Ed§ 

^maV gaH$ma H$r Amoa go Zm_m§{H$V gmV AÝ` ì`pº$`mo§  Ho$ 

nmg h¡§& 

eo`aYmaH$mo§ H$r OmZH$mar

(H$) dm{f©H$ gmYmaU ~¡R>H$:  64 dr§ dm{f©H$ gm_mÝ` ~¡R>H$ H$mo ~Oo 

{H$`m OmZm {ZpüV {H$`m J`m h¡& 

(I) _mM© 31, 2022 H$mo eo`aYm{aVm nÕ{V: H§$nZr nyU© ê$n go 

^maV gaH$ma Ho$ ñdm{_Ëd dmbr H§$nZr h¡& H§$nZr Ûmam Omar 

39,50,00,000 eo`a `100 àË`oH$ ^maV gaH$ma H$r Amoa 

go ^maV Ho$ amï—n{V Ûmam Zm{_V AmR> gXñ`mo§ g{hV ^maV Ho$ 

amï—n{V Ho$ ñdm{_Ëd _o§ h¡§& 

(J) nÌmMma Ho$ {bE nVm: lr_Vr pñ_Vm {d. n§{S>V, H§$nZr g{Md, 

B© gr Or gr {b{_Qo>S>, EŠgàog Q>mda,10 dr§ _§{Ob, Zar_Z 

nm°B§Q>, _w§~B©-400021. Email: cs@ecgc.in.

g§Mma Ho$ _mÜ`_

• do~gmBQ>: H§$nZr H$r do~gmBQ> www.ecgc.in _o§ “h_mao ~mao 
_o§” ^mJ Ho$ A§VJ©V {dÎmr` n{aUm_mo§ Ho$ {bE {^Þ ^mJ h¡§& 

nyU© dm{f©H$ {anmoQ>© do~gmBQ> na Cn`moJH$Vm© Ho$ AZwHy$b Ed§ 

S>mCZbmoS> H$aZo `mo½` ê$n _o§ ^r CnbãY h¡
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• Financial Results: The annual, half-yearly and 
quarterly results are regularly posted by the 
Company on its website www.ecgc.in.

• Annual Report: The Annual Report, containing, inter 
alia, Audited Annual Accounts, Directors’ Report, 
Auditors’ Report, and other important information, 
is circulated to the Members and others entitled 
thereto. The Management’s Discussion and 
Analysis (MD&A) Report placed at Annexure IV 
forms part of the Directors’ Report.

 For and on behalf of the Board of Directors

M. Senthilnathan

Chairman-cum-Managing Director
   DIN 07376766

Place: Mumbai

Date: May 25, 2022

• {dÎmr` n{aUm_: H§$nZr Ûmam AnZr do~gmBQ> www.ecgc.in 

na dm{f©H$, AY©-dm{f©H$ Ed§ Ì¡_m{gH$ n{aUm_ {Z`{_V ê$n go 

àX{e©V {H$E OmVo h¡§&

• dm{f©H$ {anmoQ>©: dm{f©H$ {anmoQ>©, {Og_o§ AÝ` ~mVmo§ Ho$ gmW-gmW, 

boImnarpjV dm{f©H$ boIo, {ZXoeH$mo§ H$r {anmoQ>©, boImnarjH$mo§ 

H$r {anmoQ>© Ed§ AÝ` _hËdnyU© OmZH$mar em{_b hmoVr h¡, H$mo 

gXñ`mo§ Ed§ BgHo$ nmÌ AÝ` bmoJmo§ H$mo n{aMm{bV {H$`m OmVm 

h¡& AZw~§Y IV _o§ Xr JB© à~§YZ H$r MMm© Ed§ {díbofU (E_S>r 

E§S> E) {anmoQ>© {ZXoeH$mo§ H$r {anmoQ>© H$m {hñgm h¡&

{ZXoeH$ _§S>b Ho$ {bE Ed§ CZH$r Amoa go

E_. go§{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$

S>rAmB©EZ 07376766

ñWmZ: _w§~B©

{XZm§H$: _B© 25, 2022
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Declaration
The Members of the Board and Senior Management 
Personnel have affirmed compliance of the Code of 
Conduct for Board Members and Senior Management 
Personnel for the Financial Year ended on March 31, 
2022.

Sd/-
M. Senthilnathan

Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: May 25, 2022

CERTIFICATE OF COMPLIANCE OF THE 
CORPORATE GOVERNANCE GUIDELINES

I, Smita V. Pandit hereby certify that the Company has 
generally complied with the Corporate Governance 
Guidelines for Insurance Company as amended from 
time-to-time and nothing has been concealed or 
suppressed.

Smita V. Pandit
Company Secretary

Place: Mumbai
Date: May 25, 2022

KmofUm 

~moS>© Ho$ gXñ`mo§ Ed§ d{að à~§YZ H${_©`mo§ Zo 31 _mM©, 2022 H$mo g_má 

{dÎmr` df© Ho$ {bE ~moS>© Ho$ gXñ`mo§ Ed§ d{að à~§YZ H${_©`mo§ Ho$ {bE 

AmMma g§{hVm Ho$ AZwnmbZ H$r nwpï H$r h¡&

H¥$Vo 

E‘. g|{WbZmWZ
AÜ`j-gh-à~§Y {ZXoeH$

S>r AmB© EZ 07376766

ñWmZ:  ‘w§~B©
{XZm§H$: _B© 25, 2022 

H§$nZr emgZ {Xem{ZX}em| H$m AZwnmbZ à‘mUnÌ

_¡§, pñ_Vm {d. n§{S>V EVÔ²dmam à_m{UV H$aVr hy§ {H$ H§$nZr Zo 

g_`-g_` na g§emo{YV ~r_m H§$nZr Ho$ {bE emgZ JdZ]g  

{Xem{ZX}emo§ H$m nmbZ {H$`m h¡ Ed§ Hw$N> ^r Nw>nm`m Zhr§ J`m h¡&

pñ‘Vm {d. n§{S>V
H§$nZr g{Md

ñWmZ:  ‘w§~B©
{XZm§H$: _B© 25, 2022 
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R.S. PADIA & ASSOCIATES 
COMPANY SECRETARIES 

 

          Address: B1, 601, Greenland CHSL, J B Nagar, Andheri East, Mumbai ‐ 400059. 
Email: rajshreecs@hotmail.com. (M): 9819164904 

 

 
CORPORATE GOVERNANCE CERTIFICATE FOR F.Y. 2021-22 

 
 
To, 
The Members 
ECGC Limited, 
10th Floor, Express Towers, 
Nariman Point, 
Mumbai – 400021. 
 
 

1. I have examined the compliance conditions of Corporate Governance by ECGC Limited 
(the “Company”) CIN. U74999MH1957GOI010918 in accordance with the provisions of 
the Companies Act 2013 read with Guidelines issued by the Department of Public 
Enterprises for Central Public Sector Undertakings on May 14, 2010 for the Financial Year 
2021-22. The Company is a Government of India Enterprise with full equity participation 
from Government of India. 

 
2. The compliance of conditions of Corporate Governance is the responsibility of the 

Management. My examination was limited to procedures and implementations thereof, 
adopted by the Company for ensuring the compliance of the conditions of the Corporate 
Governance. It is neither an audit nor an expression of opinion on the financial statement 
of the Company. 

 
3. On the basis of my examination of the records produced and the explanations and 

information furnished, I certify that the Company has maintained proper records and 
complied with the conditions of Corporate Governance as stipulated in the DPE Guidelines 
2010 on Corporate Governance for Central Public Sector Enterprises for the Financial Year 
Ended 31st March 2022. 

 
4. I further state that such compliance is neither an assurance as to the future viability of the 

Company nor the efficiency or the effectiveness with which the management has conducted 
the affairs of the Company. 

 
Place: Mumbai                     For R.S. Padia & Associates 
Date: 21.05.2022                            Company Secretaries                            
UDIN: F006804D000360014 

 
                                  CS Rajshree Padia 

                                                                                                                     FCS: 6804. COP: 7488 

RAJSHREE 
SWADHIN 
PADIA

Digitally signed by RAJSHREE SWADHIN PADIA 
DN: c=IN, o=Personal, title=2568, 
pseudonym=d40bb9dab3843321cce8d2029453a429942e3
94cb3f2c655ab9fc1a18bf5f2d3, 
2.5.4.20=91bddad3bce869e104ae7c4793a884f539bfe1eb7
7200bd9b519214493e2e5a0, postalCode=400059, 
st=Maharashtra, 
serialNumber=ff6544dd88399b60b3b316020d2484978343
b15316d0c4e72f798908cf31967b, cn=RAJSHREE SWADHIN 
PADIA 
Date: 2022.05.21 14:36:42 +05'30'
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A Lakhotia & Co. 
Practicing Company Secretary 

 412, 4th Floor, Falcon Court, 
Damoji Patil Wadi, Mulund,  

Mumbai, Maharashtra-81. 
HP : +91 9322420337 

Email: info@alandco.in, 
web: www.alandco.in 

 
 

Form MR-3 
SECRETARIAL AUDIT REPORT 

FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2022 
[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014] 

 

To, 
The Members, 
ECGC LIMITED 
Express Towers, 10th Floor, Nariman point,  
Mumbai 400021. 
 
I have conducted the Secretarial Audit of the compliance of applicable statutory provisions 
and the adherence to good corporate practices by ECGC LIMITED (hereinafter called “the 
Company”) bearing CIN: U74999MH1957GOI010918. Secretarial Audit was conducted in a 
manner that provided me a reasonable basis for evaluating the corporate 
conducts/statutory compliances and expressing my opinion thereon. 
 

Based on my verification of the Company’s books, papers, minute books, forms and returns 
filed and other records maintained by the Company and also the information provided by 
the Company, its officers, agents and authorized representatives during the conduct of 
Secretarial Audit, I hereby report that in my opinion, the Company has, during the audit 
period covering the financial year ended on 31st March, 2022 (‘Audit Period’) has complied 
with the statutory provisions listed hereunder and also that the Company has proper Board-
processes and compliance-mechanism in place to the extent, in the manner and subject to 
the reporting made hereinafter: 

 

I have examined the books, papers, minute books, forms and returns filed and other records 
maintained by the Company for the Financial Year ended on 31st March, 2022 according to 
the provision of: 

 

i. The Companies Act, 2013 (the Act) and the rules made there under; 
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder 

(not applicable as the Company is unlisted); 
iii. Foreign Exchange Management Act, 1999 and the rules and regulations made 

thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment and 
External Commercial Borrowings;  

iv. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder (not 
applicable as the Company is unlisted); 
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A Lakhotia & Co. 
Practicing Company Secretary 

 
v. The following Regulations and Guidelines prescribed under the Securities and 

Exchange Board of India Act, 1992 (‘SEBI Act’):- 
 

a. The Securities and Exchange Board of India (Substantial Acquisition of Shares 
and Takeovers) Regulations, 2011 (not applicable as the Company is 
unlisted); 

b. The Securities and Exchange Board of India (Prohibition of Insider Trading 
Regulations, 2015 (not applicable as the Company is unlisted); 

c. The Securities and Exchange Board of India (Issue of Capital and Disclosure 
Requirements) Regulations, 2009 (not applicable as the Company is 
unlisted); 

d. The Securities and Exchange Board of India (Employee Stock Option Scheme and 
Employee Stock Purchase Scheme) Guidelines, 1999 (not applicable as the 
Company is unlisted); 

e. The Securities and Exchange Board of India (Issue and Listing of Debt Securities) 
Regulations, 2008 (not applicable as the Company is unlisted); 

f. The Securities and Exchange Board of India (Registrars to an Issue and Share 
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing 
with client (not applicable as the Company is unlisted); 

g. The Securities and Exchange Board of India (Delisting of Equity Shares) 
Regulations, 2009 (not applicable as the Company is unlisted); and 

h. The Securities and Exchange Board of India (Buyback of Securities) Regulations, 
1998 (not applicable as the Company is unlisted) 

 
vi. We have relied on the representation made by the Company and its Officers for 

systems and mechanism formed by the Company for compliance under other 
applicable Acts, Laws and Regulations to the Company. 
 
We are of the opinion that management has complied with the following laws 
specifically applicable to the Company: 
 
a) Insurance Act 1938 and Insurance (Amendment) Act, 2015; 
b) IRDA Act, 1999 and Rules made thereunder; 
c) Department of Public Enterprises (DPE) Guidelines, 2010; 
d) The Sexual Harassment of Woman at Workplace Act, 2013. 

 
I have also examined compliance with the applicable clauses of the following: 

(i) Secretarial Standards issued by The Institute of Company Secretaries of India; 
(ii) The Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 and the Listing Agreements- entered by the 
Company with Stock Exchanges (Not applicable as the Company is unlisted). 
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A Lakhotia & Co. 
Practicing Company Secretary 

 
 

During the period under review the Company has complied with the provisions of the Act, 
Rules, Regulations, Guidelines, Standards, etc. as mentioned above except the following: 
 
1. Delay in filing half yearly Technical Audit report to IRDA by twenty nine days; 
2. Delay in quarterly uploading of Accounts data under IRDAI BAP module by eighteen days; 
3. Non-Compliance with sub section (1) of Section 149 of Companies Act, 2013 with respect to 

appointment of Women Director from 01st October, 2020 till 22nd September, 2021. 
 

I further report that,  

The Board of Directors of the Company is duly constituted with proper balance of Executive 
Directors, Non-Executive Directors and Independent Directors. The changes in the composition 
of the Board of Directors that took place during the period under review were carried out in 
compliance with the provisions of the Act. 
 
Adequate notice is given to all Directors to schedule the Board Meetings, agenda and detailed 
notes on agenda were sent at least seven days in advance and in certain events at shorter notice 
and a system exists for seeking and obtaining further information and clarifications on the 
agenda items before the Meeting and for meaningful participation at the Meeting. 

Majority decision is carried through unanimous resolution while the dissenting members’ 
views are captured and recorded as part of the Minutes. 

Based on the representation and explanation given to me I further report that there are 
adequate systems and processes in the Company commensurate with the size and operations 
of the Company to monitor and ensure compliance with applicable laws, rules, regulations & 
guidelines. 

I further report that during the reporting period, following changes took place in the 
Management: 

1. Cessation of Shri David Rasquinha from directorship with effect from 31st May, 2021; 
2. Cessation of Shri Sharad Kumar Saraf from directorship with effect from 28th June, 

2021; 
3. Appointment of Dr. A. Sakthivel as an Independent Director with effect from  

09th August, 2021;    
4. Appointment of Shri. Anand Singh as Key Managerial Person with effect from  

16th August, 2021; 
5. Appointment of Shri. Yashwant B. Breed as the Chief Investment Officer (CIO) and Key 

Managerial Person with effect from 09th September, 2021; 
6. Cessation of Smt. Arpita Sen as Key Managerial Person with effect from 09th September, 

2021;    
7. Appointment of Smt. Harsha Bangari as an Independent Director with effect from  

23rd September, 2021;     
8. Cessation of Shri K. Rajaraman as Government Nominee Director with effect from 18th 

October, 2021; 
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Practicing Company Secretary 

 
 

9. Appointment of Shri. Amit Kumar Agarwal as an Independent Director with effect from 
03rd November, 2021;           

10. Appointment of Smt. Aparna Bhatia as Government Nominee Director with effect from  
16th November, 2021;             

11. Appointment of Smt. Pratibha Kushwaha as an Independent Director with effect from 
11th November, 2021; 

12. Appointment of Shri. Vipul Bansal as Government Nominee Director with effect from 
16th November, 2021;                     

13. Cessation of Shri Amitabh Kumar as Government Nominee Director with effect from 
16th November, 2021; 

 
 

  
 For, A Lakhotia & Co. 

 
 
 
 

Date: 19.05.2022 Abhishek Kumar Lakhotia 
Place: Mumbai M No. :9082 
 C.P No:10547 
 UC No: S2011MH170500 
 P.R No:594/2019 
 UDIN: F009082D000348071 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Note: This report is to be read with my Annexure ‘A’ of even date which are annexed and 
forms an integral part of this report.   

ABHISHEK 
LAKHOTIA

Digitally signed by ABHISHEK LAKHOTIA 
DN: c=IN, o=ABHISHEK LAKHOTIA & CO, 
postalCode=411563, st=Maharashtra, 
2.5.4.20=9e06ace6045518ff0f12d3a9ec79
a3cf21b361415d9143f5ba01851f2f89fb2a, 
serialNumber=f4823e07e41677d2216b11
794cc288ce105be88b6cf34fb84ac094832
3981a6c, cn=ABHISHEK LAKHOTIA 
Date: 2022.05.19 15:46:07 +05'30'
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A Lakhotia & Co. 
Practicing Company Secretary 

 
‘ANNEXURE - A’ 

 

My Secretarial Audit Report of even date is to be read along with this letter: 

Management Responsibility: 

1. Maintenance of secretarial record is the responsibility of the management of the Company. 
My responsibility is to express an opinion on these secretarial records based on my audit. 

Auditors Responsibility: 

2. I have followed the audit practices and processes as were appropriate to obtain 
reasonable assurance about the correctness of the contents of the secretarial records and 
other legal compliances as declared by the Company. The verification was done on test basis 
to ensure that correct facts are reflected in secretarial records. I believe that the processes 
and practices, I followed provide a reasonable basis for my opinion. 

3.  I have not verified the correctness and appropriateness of financial records and Books of 
Accounts of the Company. 

4. Wherever required, I have obtained the Management representation about the 
compliance of laws, rules and regulations and happening of events etc. 

Disclaimer : 

5. The compliance of the provisions of Corporate and other applicable laws, rules, 
regulations, standards are the responsibility of management. My examination was limited to 
the verification of procedures. 

6. The Secretarial Audit report is neither an assurance as to the future viability of the 
Company nor of the efficacy or effectiveness with which the management has conducted the 
affairs of the Company. 

 

 

 For, A Lakhotia & Co. 
 
 
 
 

Date: 19.05.2022 Abhishek Kumar Lakhotia 
Place: Mumbai M No. : 9082 
 C.P No. :10547 
 UC No. : S2011MH170500 
 P.R No: 594/2019 
 UDIN: F009082D000348071 

 

ABHISHEK 
LAKHOTI
A

Digitally signed by ABHISHEK LAKHOTIA 
DN: c=IN, o=ABHISHEK LAKHOTIA & CO, 
postalCode=411563, st=Maharashtra, 
2.5.4.20=9e06ace6045518ff0f12d3a9ec
79a3cf21b361415d9143f5ba01851f2f89
fb2a, 
serialNumber=f4823e07e41677d2216b
11794cc288ce105be88b6cf34fb84ac09
48323981a6c, cn=ABHISHEK LAKHOTIA 
Date: 2022.05.19 15:48:11 +05'30'
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AZwb¾H$ III

H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) na dm{f©H$ 
{anmoQ>©

H§$nZr H$r H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (grEgAma) Zr{V H$r EH$ 

g§pjá ê$naoIm, {Og_o§ nyU© H$r JB© n{a`moOZmAmo§ AWdm H$m`©H«$_mo§ H$m 

AdbmoH$Z Ed§ grEgAma Zr{V Ed§ n{a`moOZmAmo§ AWdm H$m`©H«$_mo§ Ho$ 

{bE do~-{b§H$ H$m g§X^© em{_b h¡&

H§$nZr Zo 2014 _o§ grEgAma na gmd©O{ZH$ CÚ_ {d^mJ (S>rnrB©) 

Ûmam Omar g§emo{YV {Xem{ZX}emo§ H$mo AnZm`m h¡ Ed§ ~moS>© Ûmam grEgAma 

Zr{V H$mo AZw_mo{XV {H$`m J`m h¡& H§$nZr H$r grEgAma J{V{d{Y`mo§ H$r 

{ZJamZr Ho$ {bE ~moS>© H$r EH$ grEgAma g{_{V H$m JR>Z {H$`m J`m h¡& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ 

H§$nZr H$r grEgAma J{V{d{Y`mo§ 

na Hw$b `10,85,79,139/- 

H$r am{e H$m ì`` {H$`m J`m&

H§$nZr Zo EpñnaoeZb {S>pñQ´>ŠQ>, 

amOJ‹T>, _Ü` àXoe Ho$ {bE {dÎmr` 

df© 2021-22 Ho$ {bE `300 

bmI H$r à{V~ÕVm H$r Ed§ Xg 

àñVmdmo§ H$mo _§Oyar Xr, O¡go {H$ 

àmoOoŠQ> ~mbm - 100 ñHy$bmo§ _o§ 

b{ZªJ ES> (~rEEbE) no§{Q§>J, 400 

Am§JZdm‹S>r _o§ J{V{d{Y AmYm{aV 

{ejU gm_J«r àXmZ H$aZm& Ho$§Ð 

(ES>ãë`ygr), {Obm AñnVmb 

Ho$ {bE An{eï g§J«h dmhZ, 1200 Am§JZdm‹S>r Ho$§Ðmo§ (ES>ãë`ygr) 

_o§ e¡pjH$ Iob, J«rZ hmCg IoVr, Odmha ZdmoX` ñHy$b _o§ AQ>b 

{Q§>H${a§J b¡~ Ho$ {bE H$j H$m {Z_m©U, EZr{_`m _o§ H$_r Ho$ {bE Amem 

H$m`©H$Vm©Amo§ H$mo à{ejU, _yb^yV gmjaVm Ed§ J«oS> 3-5 Ho$ {bE 

g^r àmW{_H$ {dÚmb`mo§ _o§ g§»`m (E\$EbEZ), _{hbmAmo§ H$r gwajm 

Ed§ g‹S>H$ gwajm Ho$ {bE dZamonU Ed§ ñQ´>rQ> bmBQ> Ho$ {bE d¥jmamonU 

A{^`mZ Ed§ N>mÌmdmgmo§ Ho$ {bE {I‹S>H$r _ÀN>aXmZr àXmZ H$aZm&

H§$nZr Zo Q>mQ>m B§ñQ>rQ²>`yQ> Am°\$ gmoeb gmB§goO (Q>rAmB©EgEg) Ho$ 

_mÜ`_ go E_-dmS>© àmoOoŠQ> AWm©V _w§~B© _o§ E_-nmda bmB~«oar Ed§ 

ñQ>S>r go§Q>a, E_-dmS>© H$mo ~XbZo Ho$ {bE AnZm g_W©Z Omar aIm 

h¡& E_-nmda AnZo N>mÌmo§ H$mo g^r ñQ´>r_ (H$bm, {dkmZ, dm{UÁ`) 

H$r nmR²>`nwñVH$mo§ Ho$ gmW EH$ nwñVH$mb` àXmZ H$aVm h¡& Bg_o§ E_

nrEggr, `ynrEggr, ZrQ>, Am{X O¡gr à{V`moJr narjmAmo§ H$r V¡`mar _o§ 

ghm`Vm Ho$ {bE {H$Vm~o§ h¡§& nwñVH$mb` Z Ho$db N>mÌmo§ H$r e¡j{UH$ 

Amdí`H$VmAmo§ H$mo nyam H$aVm h¡ ~pëH$ Bg_o§ gm_mÝ` n‹T>Zo Ed§ grIZo 

H$r AmXVmo§ H$mo ~‹T>mdm XoZo Ho$ {bE npÌH$m Ed§ OZ©b gXñ`Vm, H$B© 

Annexure III
ANNUAL REPORT ON CORPORATE SOCIAL 
RESPONSIBILITY (CSR)
A BRIEF OUTLINE OF THE COMPANY’S 
CORPORATE SOCIAL RESPONSIBILITY (CSR) 
POLICY, INCLUDING OVERVIEW OF PROJECTS 
OR PROGRAMS PROPOSED TO BE UNDERTAKEN 
AND A REFERENCE TO THE WEB-LINK TO THE CSR 
POLICY AND PROJECTS OR PROGRAMS.
The Company has adopted the revised guidelines issued 
by the Department of Public Enterprise (DPE) on CSR 
in 2014 and has a Board-approved CSR policy. A CSR 
Committee of the Board has been constituted to monitor 
the CSR initiatives of the Company. An aggregate amount 

of ₹10,85,79,139/- was 
spent on CSR Activities of 
the Company during FY 
2021-22.

The Company made a 
commitment of ₹300 lakh for 
FY 2021-22 for Aspirational 
District, Rajgarh, Madhya 
Pradesh and approved ten 
proposals viz. Project BALA 
-Building As Learning Aid 
(BALA) Paintings in 100 
schools, Providing Activity 
Based Learning materials 
in 400 Anganwadi Centres 
(AWCs), Waste Collection 
Vehicle for District Hospital, 

Educational games in 1200 Anganwadi Centres (AWCs), 
Green House Farming, Construction of Room for Atal 
Tinkering Lab in Jawahar Navodaya School, Training 
to ASHA workers for Anaemia reduction, Foundational 
Literacy & Numeracy (FLN) in all primary schools 
for Grades 3-5, Plantation drive for afforestation and 
streetlights for women safety and road safety and 
Providing Window Mosquito Nets for Hostels.

The Company has continued its support to Transforming 
M-Ward Project i.e. M-Power Library and Study Centre 
in Mumbai, M-Ward through the Tata Institute of Social 
Sciences (TISS).   M-Power offers its students a library 
stocked with textbooks of all stream (Arts, Science, 
Commerce).   It has books to aid preparation for 
competitive examinations like MPSC, UPSC, NEET, etc.  
The library not only caters to satisfy the academic needs 
of the students but also includes magazine and journal 
subscription, newspapers in multiple languages and 
collection of fiction to foster general reading and learning 
habits.  Under these programs, the TISS continues 

B©grOrgr {b{_Qo>S> Ûmam grEgAma nhb Ho$ A§VJ©V geñÌ goZm P§S>m {Xdg 
H$mof _o§ `moJXmZ {X`m J`m& 

ECGC Limited contributing to Armed Forces Flag Day 
Fund under CSR initiative
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with the coaching for competitive exams, computer 
education, conversational English, career guidance, life 
skill education etc.

Four projects viz. Awareness and Screening for detection 
and prevention of breast and cervical cancer, Malnutrition 
prevention and control program at Worli (Mumbai), 
Malnutrition prevention and control program at Anna 
Bhau Sathe Nagar (Mumbai), Maternal and child health 
and nutrition at Mahul Village (Mumbai) were undertaken 
through implementing agency, Concern India Foundation 
during FY 2020-21 and extended during 2021-22 have 
been completed.  The Company continued to support 
projects on skill development, training of deaf youth in 
hospitality and retail trade, implemented by Development 
Education Empowerment of Disadvantage in Society 
(DEEDS) in Mumbai.

The Company supported the projects, Mobile Medicare 
Unit in Odisha and Medical activities in North East 
through Vivekananda Kendra during the year.

The Company, along with 
the implementing partner 
Aakar constructed “Smart 
Vermi Compost System 
Plant” at the Kalina 
campus of the Mumbai 
University, Mumbai.  The 
Company continued its 
support with the medicines 
and consumables to the 
Bhaktivendanta Hospital 
& Research Institute, 
Mira Road, Thane District 
through Sri Chaitanya 
Seva Trust.   This hospital 
provides its services to rural 

and tribal areas of Thane and Palghar districts.  Further, 
the Company continued its support to Help-Home for the 
Aged & Homeless at Madurai through Rojavanam Trust, 
Madurai.  Rehabilitation Project of Aniruddha Academy of 
Disaster Management in tribal belt of Mokhada approved 
by the Company during FY 2020-21 was continued 
during 2021-22.  CKS Foundation (CKSF), which is 
dedicated to the education & empowerment of under-
served and marginalized communities in Uttarakhand; 
project has been supported towards the education and 
library centres of CKS Foundation in Uttarakhand during 
FY 2021-22. A project for “Voice of World” engaged 
in providing philanthropic service to underprivileged 
differently-abled persons, orphans and destitute has 
been approved. Support has also been extended to 
Snehalaya, Ahmednagar, Maharashtra for recurring 
expenses of Snehalaya’s Caring Friends Hospital and 

^mfmAmo§ _o§ g_mMma nÌ Ed§ H$WmAmo§ H$m g§J«h ^r em{_b h¡& BZ 

H$m`©H«$_mo§ Ho$ VhV, TISS> à{V`moJr narjmAmo§, H§$ß`yQ>a {ejm, g§dmXr 

A§J«oOr, H${a`a _mJ©Xe©Z, OrdZ H$m¡eb {ejm Am{X Ho$ {bE H$mo{M§J 

Omar aIVm h¡&

Mma n{a`moOZmE§ O¡go ñVZ Ed§ J^m©e` J«rdm Ho$ H¡$§ga H$m nVm bJmZo 

Ed§ amoH$Wm_ Ho$ {bE OmJê$H$Vm Ed§ ñH«$r{Z§J, dbu (_w§~B© _o§ Hw$nmofU 

amoH$Wm_ Ed§ {Z`§ÌU H$m`©H«$_), AÞm ̂ mD$ gmRo> ZJa (_w§~B©) _o§ Hw$nmofU 

amoH$Wm_ Ed§ {Z`§ÌU H$m`©H«$_, _mhwb Jm§d _o§ _mV¥ Ed§ ~mb ñdmñÏ` 

Ed§ nmofU (_w§~B©) {dÎm df© 2020-21 Ho$ Xm¡amZ H$m`m©Ýd`Z EOo§gr, 

H§$gZ© B§{S>`m \$mC§So>eZ Ho$ _mÜ`_ go {H$E JE Wo Ed§ `o 2021-22 

Ho$ Xm¡amZ {dñVm{aV {H$E JE h¡§& H§$nZr Zo _w§~B© _o§ So>dbn_o§Q> EOwHo$eZ 

Eånmda_o§Q> Am°\$ {S>gdm§Qo>O BZ gmogmBQ>r (S>rB©B©S>rEg) Ûmam H$m`m©pÝdV 

H$m¡eb {dH$mg, Am{VÏ` Ed§ IwXam ì`mnma _o§ ~{Ya `wdmAmo§ Ho$ à{ejU 

na n{a`moOZmAmo§ H$m g_W©Z H$aZm Omar aIm& 

H§$nZr Zo df© Ho$ Xm¡amZ {ddoH$mZ§X Ho$§Ð Ho$ _mÜ`_ go n{a`moOZmAmo§, 

Amo{S>em _o§ _mo~mBb _o{S>Ho$`a 

`y{ZQ> Ed§ CÎma nyd© _o§ {M{H$Ëgm 

J{V{d{Y`mo§ H$m g_W©Z {H$`m& 

H§$nZr Zo H$m`m©Ýd`Z ^mJrXma 

AmH$ma Ho$ gmW _w§~B© {dœ{dÚmb`, 

_w§~B© Ho$ H${bZm n{aga _o§ "ñ_mQ>© 

d_u H$ånmoñQ> {gñQ>_ ßbm§Q>" H$m 

{Z_m©U {H$`m& H§$nZr lr M¡VÝ` 

godm Q´>ñQ Ho$ _mÜ`_ go ^pº$doXm§V 

AñnVmb Ed§ AZwg§YmZ g§ñWmZ, 

_ram amoS>, R>mUo {Obo H$mo XdmAmo§ 

Ed§ Cn^mo½` gm_pJ«`mo§ H$r ghm`Vm 

Xo ahr h¡& `h AñnVmb R>mUo Ed§ 

nmbKa {Obmo§ Ho$ J«m_rU Ed§ Am{Xdmgr joÌmo§ _o§ AnZr godmE§ àXmZ 

H$aVm h¡& BgHo$ Abmdm, H§$nZr amoOdZ_ Q´>ñQ, _Xwa¡ Ho$ _mÜ`_ go 

_Xwa¡ _o§ d¥Õmo§ Ed§ ~oKamo§ Ho$ {bE hoën-hmo_ H$mo AnZr ghm`Vm àXmZ 

H$a ahr h¡& {dÎmr` df© 2020-21 Ho$ Xm¡amZ H§$nZr Ûmam AZw_mo{XV 

_moIXm Ho$ Am{Xdmgr ~oëQ> _o§ A{ZéÕ AmnXm à~§YZ AH$mX_r H$r 

nwZdm©g n{a`moOZm H$mo 2021-22 Ho$ Xm¡amZ Omar aIm J`m& grHo$Eg 

\$mC§So>eZ (grHo$EgE\$), Omo CÎmamI§S> _o§ d§{MV Ed§ hm{eE na ahZo 

dmbo g_wXm`mo§ H$r {ejm Ed§ gepº$H$aU Ho$ {bE g_{n©V h¡; {dÎmr` df© 

2021-22 Ho$ Xm¡amZ CÎmamI§S> _o§ grHo$Eg \$mC§So>eZ Ho$ {ejm Ed§ 

nwñVH$mb` Ho$§Ðmo§ Ho$ {bE n{a`moOZm H$m g_W©Z {H$`m J`m h¡& d§{MV 

{dH$bm§J ì`pº$`mo§, AZmWmo§ Ed§ {ZamplVmo§ H$mo namonH$mar godm àXmZ 

H$aZo _o§ bJr "dm°`g Am°\$ dëS>©" Ho$ {bE EH$ n{a`moOZm H$mo _§Oyar Xr 

JB© h¡& ñZohmb` Ho$ Ho$`{a§J \$«o§S²>g hm°pñnQ>b E§S> {agM© go§Q>a Ho$ AmdVu 

IMmoª Ho$ {bE ñZohmb`, Ah_XZJa, _hmamï— H$mo ^r ghm`Vm àXmZ H$r 

B©grOrgr {b{_Qo>S> grEgAma nhb Ho$ A§VJ©V ñdÀN> J§Jm H$mof _o§ `moJXmZ Xo ahm h¡& 
ECGC Limited contributing to Clean Ganga Fund under CSR initiative
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JB© h¡& H§$nZr Ûmam {epjV ZoÌhrZ ì`pº$`mo§ Ho$ ì`mdgm{`H$ à{ejU Ho$ 
{bE  “ãbmB§S> Am°J©ZmBµOoeZ Am°\$ B§{S>`m” H$mo “Jar~ ZoÌhrZ ì`pº$`mo§ 
H$mo amoOJma” Ho$ CÔoí` go Om° gm°âQ>do`a ~«ob Eå~m°ga g_{W©V 12 
H$åß`yQ>a goQ>, "dm°H$ go\$br" H$m`©H«$_ Ho$ A§VJ©V 738 Am{W©H$ ê$n 
go Jar~ ZoÌhrZ gXñ`mo§ H$mo \$mopëS§>J H¡$Z Ed§ Am{W©H$ ê$n go Jar~ 
Ed§ Oê$aV_§X ì`pº$`mo§ H$mo “Ñ{ïhrZVm go ~MmZo Ho$ {bE” 19 ì`pº$`mo§ 
H$r 25 Am§Imo§ H$r _mo{V`m{~§X 
gO©ar H$r ghm`Vm Xr J`r& 
H§$nZr Zo Am{W©H$ ê$n go 
Jar~ n¥ð^y{_ Ed§ AË`{YH$ 
Jar~r go ^Vu _arOmo§ Ho$ 
BbmO Ho$ {bE amï—r` _mZ{gH$ 
ñdmñÏ` Ed§ V§pÌH$m {dkmZ 
g§ñWmZ ({Z_h§g)-~o§Jbwé 
H$mo ghm`Vm àXmZ H$r& H§$nZr 
Zo ^maV Ho$ EgAmoEg {MëS>«Z 
{dboO H$mo Xygao df© Ho$ {bE 
AnZm g_W©Z Omar aIm Omo 
{H$ EgAmoEg {MëS´>Z {dboO 
JwdmhmQ>r ñWmZmo§ na EH$ Ka 
Ho$ {bE h¡, Omo _mVm-{nVm Ho$ 
{~Zm ~ƒmo§ H$mo XrK©H$m{bH$, Cƒ JwUdÎmm, n{adma-AmYm{aV XoI^mb 
àXmZ H$aZo H$m EH$ H$m`©H«$_ h¡& H§$nZr Zo n{aM` \\$mC§So>eZ, {X„r - 
g§`wº$ amï— EgS>rOr bú` 8 Ho$ A§VJ©V _{hbm ~wZH$a ñd`§ ghm`Vm 
g_yhmo§ (EgEMOr) H$mo geº$ ~ZmZo H$r EH$ nhb - n{a`moOZm erf©H$ 
- n{aUr{V, ñWmZ _{Z`m~§Ym Jm§d, AWmJ‹T>, Amo{S>em, H$mo ^r ghm`Vm 
Xr& pH«$pü`Z _o{S>H$b H$m°boO, do„za - V{_bZmSw> Zo grE_gr do„za _o§ 
AñnVmb _wâV {~ñVa `moOZm Ho$ {bE 30 Am{W©H$ ê$n go d§{MV H¡$§ga 
amo{J`mo§ H$mo ghm`Vm XoZo H$m AZwamoY {H$`m h¡& H§$nZr Zo àñVmd H$mo 
_§Oyar Xo Xr h¡ Ed§ grE_gr do„za H$mo g_W©Z {X`m h¡& H§$nZr Zo {ejm 
ghm`Vm H$m`©H«$_ Ho$ A§VJ©V - A_Mm Ka, CÎmmZ, ^m`§Xa, {Obm 
R>mUo H$mo ^r ghm`Vm Xr h¡& H§$nZr Zo H¡$§ga noeo§Q²>g ES> Egmo{gEeZ 
(grnrEE) _w§~B© Ho$ grEgAma àñVmd H$m g_W©Z {H$`m, {OgH$m CÔoí` 
Am{W©H$ ê$n go Jar~ H¡$§ga amo{J`mo§ H$mo CnMma àXmZ H$aZm h¡&

BgHo$ Abmdm, Ho$ÝÐr` g¡{ZH$ ~moS>© Ho$ _mÜ`_ go ^maVr` ajm godmAmo§ 
Ho$ ^yVnyd© g¡{ZH$mo§ Ho$ H$ë`mU Ho$ {bE geñÌ goZm P§S>m {Xdg H$mof (E 
E\$ E\$ S>r E\$) _o§ `84.50 bmI H$m `moJXmZ {X`m J`m& Z_m{_ J§Jo 
n{a`moOZm Ho$ VhV 'ñdÀN> J§Jm H$mof' _o§ `71.50 bmI H$m `moJXmZ 
{X`m J`m&

1. H§$nZr H$r grEgAma Zr{V H$r g§pjá ê$naoIm: 

i. g§JR>Z _o§ AnZo g^r {hVYmaH$mo§ Ho$ {hVmo§ H$mo nhMmZVo hwE AnZo 
ì`dgm` H$mo Am{W©H$, gm_m{OH$ Ed§ n`m©daUr` ê$n go {Za§Va  
g§Mm{bV H$aZo Ho$ {bE g^r ñVamo§ na EH$ ~‹T>r hwB© à{V~ÕVm 
gw{ZpüV H$aZm&

Research Centre. The Company also extended its 
support to “Blind Organization of India” for providing 12 
computer sets and jaws software with braille embosser 
for vocational training of educated blind persons with a 
focus on “Employment for Poor Blind Persons”, Folding 
canes to 738 economically poor blind members under 
“Walk Safely” programme and 25 eye cataract surgeries 

of 19 economically poor 
and needy persons to 
“SAVE THEM FROM 
BLINDNESS”. The 
Company supported 
National Institute of 
Mental Health and 
Neuro Sciences 
(NIMHANS) –
Bengaluru, towards 
treatment for patients 
admitted from 
economically poor 
background and 
extreme poverty. The 
Company continued 
its support for 
second year to SOS 
Children’s Villages of 

India which is for one home at SOS Children’s villages 
Guwahati locations, a program to provide long term, 
high quality, family-based care to children without 
parents. The Company also extended its support to 
Parichay Foundation, Delhi – an initiative to empower 
women weaver Self Help Groups (SHGs) under United 
Nations SDG Goal 8 – Project title - Parineeti, location 
Maniabandha village, Athagarh, Odisha. Christian 
Medical College, Vellore – Tamil Nadu has requested to 
extend support to 30 economically disadvantaged cancer 
patients for the Hospital Free Bed Scheme at CMC 
Vellore. The Company has approved the proposal and 
extended support to CMC Vellore. The Company also 
supported Education support programme – Amcha Ghar, 
Uttan, Bhayander, Dist. Thane. The Company supported 
CSR Proposal of Cancer Patients Aid Association 
(CPAA) Mumbai which aims at providing treatment to 
economically poor cancer patients.
Further, a contribution of ₹84.50 lakh was made to the 
Armed Forces Flag Day Fund (AFFDF) towards Welfare 
of Ex-Servicemen of the Indian Defence Services through 
the Kendriya Sainik Board. A contribution of ₹71.50 lakh 
was made to the ‘Clean Ganga Fund’ under the Namami 
Gange Project. 
1. Brief outline of the CSR Policy of the Company: 
i. To ensure an increased commitment at all levels, 

in the organization, to operate its business in 
an economically, socially and environmentally 
sustainable manner, while recognizing the interests 

grEgAma nhb Ho$ A§VJ©V CÎmamI§S> _o§ {ejm Am¡a nwñVH$mb` Ho$§Ðmo§ H$m g_W©Z H$aZo Ho$ {bE 
grHo$Eg \$mC§So>eZ H$mo MoH$ àñVwV H$aVo hwE AÜ`j gh à~§Y {ZXoeH$, B©grOrgr {b{_Qo>S>

CMD, ECGC Limited presenting cheque to CKS Foundation towards supporting 
education and library centres in Uttarakhand under CSR initiative
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H«$_m§H$ 
S. No

{ZXoeH$ H$m Zm_
Name of the 

Director

nXZm_
Designation

gXñ` Ho$ ê$n _o§ {Z`wpº$ H$r {V{W 
({V{W/_mh/df©)

Date of appointment as a 
Member 

(DD/MM/YYYY)

CnpñWV ~¡R>H$mo§ H$r g§»`m/Hw$b 
g§»`m CZHo$ H$m`©H$mb Ho$ Xm¡amZ 

hwB© ~¡R>H$mo§ H$r g§»`m
No. of Meetings 

attended/ Total no. of 
Meetings held during 

his/her tenure
1 lr E_ go§{WbZmWZ

Shri M. Senthilna-
than

AÜ`j-gh-à~§Y {ZXoeH$, B©grOrgr {b{_Qo>S>
Chairman-cum-Managing Director, 

ECGC Limited

29/04/2020 5/5

2 lr {dnwb ~§gb
Shri Vipul Bansal

gh g{Md, dm{UÁ` {d^mJ, dm{UÁ` Ed§ CÚmoJ _§Ìmb`, 
^maV gaH$ma

Joint Secretary, Department of Commerce, 
Ministry of Commerce & Industry, 

Government of India

16/11/2021 1/3

3 lr {earf M§Ð _w_w©
Shri Shirish 
Chandra Murmu

H$m`©H$mar {ZXoeH$, ^maVr` {aµOd© ~¡§H$
Executive Director, Reserve Bank of India

10/01/2020 2/5

4 gwlr hfm© ~§Jmar
Ms. Harsha Bangari

à~§Y g§MmbH$, ^maVr` {Z`m©V-Am`mV ~¡§H$
Managing Director, Export-Import 

Bank of India

23/09/2021 2/3

5 lr Xodoe lrdmñVd
Shri Devesh Srivas-
tava

AÜ`j-gh-à~§Y {ZXoeH$, ^maVr` gm_mÝ` ~r_m {ZJ_
Chairman-cum-Managing Director, General 

Insurance Corporation of India

21/01/2020 5/5

6 S>m°. E. ep³Ëmdob
Dr. A. Sakthivel

AÜ`j, ^maVr` {Z`m©V g§JR>Zmo§ H$m g§K
President, Federation of Indian 

Export Organizations

09/08/2021 4/4

7 lr gwZrb Omoer
Shri Sunil Joshi

H$m`©H$mar {ZXoeH$ (nm°{bgr _m_bo§), B©grOrgr {b{_Qo>S>
Executive Director (Policy Matters), 

ECGC Limited

09/07/2020 5/5

8 lr A{_Vm^ Hw$_ma
Shri Amitabh Kumar

gh g{Md, dm{UÁ` {d^mJ, dm{UÁ` Ed§ CÚmoJ _§Ìmb`, 
^maV gaH$ma

Joint Secretary, Department of Commerce, 
Ministry of Commerce & Industry, 

Government of India

20/11/2020 (16/11/2021 
go gXñ` Zhr§)

20/11/2020 (Ceased to be a 
member w.e.f. 16/11/2021)

1/2

9 lr eaX Hw$_ma gam\$
Shri Sharad Kumar 
Saraf

AÜ`j, ^maVr` {Z`m©V g§JR>Z g§K
President, Federation of Indian Export 

Organisations

22/07/2019 (28/06/2021 
go gXñ` Zhr§)

22/07/2019 (Ceased to be a 
member w.e.f. 28/06/2021)

0/0

10 lr So>{dS> nm°b apñH$Ýmm
Shri David Paul 
Rasquinha

à~§Y {ZXoeH$, ^maVr` {Z`m©V-Am`mV ~¡§H$
Managing Director, Export-Import 

Bank of India

07/08/2019 (31/05/2021 
go gXñ` Zhr§)

07/08/2019 (Ceased to be a 
Member w.e.f. 31/05/2021)

0/0

ii. àË`j/AàË`j ê$n go Eogo H$m`©H«$_mo§ H$mo hmW _o§ boZm Omo AnZo 
{d{^Þ H$m`m©b`mo§ _o§ Ed§ Amgnmg Ho$ g_wXm`mo§ H$mo bm^mpÝdV H$aVo 
h¡§ Omo ñWmZr` bmoJmo§ Ho$ OrdZ H$r JwUdÎmm Ed§ H$ë`mU H$mo ~‹T>mVo 
h¡§&

iii. g_mO Ho$ H$_Omoa, H$_ {deofm{YH$ma àmá Ed§ hm{eE Ho$ dJmoª H$mo 
geº$ ~ZmZo dmbr J{V{d{Y`mo§ H$mo bmJy H$aZm&

iv. AnZr grEgAma J{V{d{Y`mo§ Ho$ _mÜ`_ go {hVYmaH$mo§ Ho$ ~rM 
H§$nZr Ho$ {bE gØmdZm Ed§ Jm¡ad CËnÞ H$aZm Ed§ EH$ H$m°nmo©aoQ> 
BH$mB© Ho$ ê$n _o§ H§$nZr H$r gH$mamË_H$ Ed§ gm_m{OH$ ê$n go 
{Oå_oXma N>{d H$mo gwÑ‹T> H$aZo _o§ _XX H$aZm&

2. grEgAma g{_{V H$r g§aMZm: 

of all its stakeholders.
ii. To directly/indirectly take up programs that benefit 

the communities in and around its various offices 
that enhance quality of life and well-being of the 
locals.

iii. To implement activities that empower weaker, less 
privileged and marginalized sections of the society.

iv. To generate, through its CSR initiatives, goodwill 
and pride for the Company among stakeholders and 
help reinforce a positive and socially responsible 
image of the Company as a corporate entity.

2. Composition of CSR Committee: 



70

5. H§$nZr (H$m°nmo©aoQ> gmoeb {añnm°pÝg{~{bQ>r nm°{bgr) {Z`_, 2014 

Ho$ {Z`_ 7 Ho$ Cn-{Z`_ (3) Ho$ AZwgaU _o§ AbJ aIr JB© 

CnbãY am{e H$m {ddaU Ed§ {dÎmr` df© Ho$ {bE AbJ aIr OmZo 

dmbr Amdí`H$ am{e, `{X H$moB© hmo: 

H«$_m§H$ {dÎmr` df©

{nN>bo {dÎmr` 
df© go g_m`moOZ 
Ho$ {bE CnbãY 

am{e 
(` _o§)

{dÎmr` df© Ho$ 
{bE g_m`moOZ 

Ho$ {bE Amdí`H$ 
am{e, `{X H$moB© hmo 

(` _o§)

01 2021-22 Hw$N> Zhr§ Hw$N> Zhr§

5. Details of the amount available for set-off in 
pursuance of sub-rule (3) of rule 7 of the Companies 
(Corporate Social Responsibility Policy) Rules, 
2014 and amount required for set off for the financial 
year, if any:

S. 
No.

Financial 
year 

Amount 
available for 
set-off from 
preceding 

financial year 
(in `)

Amount 
required to 

be set-off for 
the financial 
year, if any 

(in `)

01 2021-22 NIL NIL

6. H§$nZr H$m Am¡gV ewÕ bm^: `434.11 H$amo‹S>

7. (H) H§$nZr Ho$ Am¡gV ewÕ bm^ H$m Xmo à{VeV: `8.68 H$amo‹S>, 

grEgAma Ho$ {bE Amd§{Q>V ~OQ> `8.70 H$amo‹S>

 (I) {nN>bo {dÎmr` dfmoª H$r grEgAma n{a`moOZmAmo§ ̀ m H$m`©H«$_mo§ 

`m J{V{d{Y`mo§ go CËnÞ A{Yeof: eyÝ`

 (J) {dÎmr` df© Ho$ {bE Amdí`H$ am{e: `{X H$moB© hmo: eyÝ`

 (K) {dÎmr` df© Ho$ {bE Hw$b grEgAma Xm{`Ëd (7H +7I+7J): 
`8.70 H$amo‹S>&

8. (H) {dÎmr` df© Ho$ {bE IM© `m Aì`{`V grEgAma am{e: 

6. Average net profit of the Company: ₹434.11 crore

7. a) Two percent of average net profit of the Company: 

 ₹8.68 crore, Budget allotted for CSR ₹8.70 crore

 (b) Surplus arising out of the CSR projects or 
programmes or activities of the previous financial 
years: Nil

 (c) Amount required to be set-off for the financial 
year: if any: Nil

 (d) Total CSR Obligation for the financial year 
(7a+7b+7c): ₹8.70 crore.

8. (a) CSR amount spent or unspent for the financial 
year: 

{dÎmr` df© Ho$ 
{bE ì`` H$r JB© 
Hw$b am{e (` _o§)
Total amount 
spent for the 

Financial 
Year (in `)

Aì`{`V am{e (` _o§)
Amount unspent (in `)

Aì`{`V grEgAma ImVo _o§ hñVm§V{aV Hw$b am{e
Total Amount transferred to Unspent CSR 

Account

AZwgyMr VII Ho$ VhV {Z{X©ï {H$gr ^r {Z{Y _o§ A§V{aV am{e
Amount Transferred to any fund specified under 

Schedule VII

am{e
Amount

hñVm§VaU H$r {V{W
Date of transfer

H$mof H$m Zm_
Name of the fund

am{e
Amount

hñVm§VaU H$r {V{W
Date of transfer

822.51 bmI
822.51 lakh

38.56 bmI
38.56 lakh 29-04-2022 ñdÀN> ^maV H$mof

Swachh Bharat Kosh
8.93 bmI
8.93 lakh 11-05-2022

3. do~-{b§H$ Ohm§ grEgAma g{_{V H$r g§aMZm, grEgAma Zr{V 

Ed§ ~moS>© Ûmam AZw_mo{XV grEgAma n{a`moOZmAmo§ H$m àH$Q>rH$aU 

H§$nZr H$r do~gmBQ>: www.ecgc.in na {H$`m OmVm h¡&

4. H§$nZr (H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd Zr{V) {Z`_, 2014 Ho$ 

{Z`_ 8 Ho$ Cn-{Z`_ (3) Ho$ AZwgaU _o§ {H$E JE grEgAma 

n{a`moOZmAmo§ Ho$ à^mdr _yë`m§H$Z H$m {ddaU, `{X bmJy hmo 

({anmoQ>© g§b¾ H$ao§): bmJy Zhr§

3. The web-link where Composition of CSR committee, 
CSR Policy and CSR Projects approved by the 
Board are disclosed on the website of the Company:  
www.ecgc.in

4. The details of Impact assessment of CSR projects 
carried out in pursuance of sub-rule (3) of rule 8 
of the Companies (Corporate Social Responsibility 
Policy) Rules, 2014, if applicable (attach the report): 
Not Applicable
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(M) {dÎmr` df© Ho$ {bE Amd§{Q>V Ed§ {dV{aV Hw$b am{e `870 bmI

(N) {dÎmr` df© Ho$ {bE ì`` H$r JB© Hw$b am{e `822.51 bmI

(O) g_m`moOZ Ho$ {bE A{V{aº$ am{e, `{X H$moB© hmo

H«$_m§H$ {ddaU am{e ` _o§

(i) H§$nZr Ho$ Am¡gV ewÕ bm^ H$m 
Xmo à{VeV

`8.68 H$amo‹S> (grEgAma 
`8.70 H$amo‹S> Ho$ {bE 
Amd§{Q>V ~OQ>)

(ii) {dÎmr` df© Ho$ {bE ì`` H$r JB© 
Hw$b am{e

`8.22 H$amo‹S>

(iii) {dÎmr` df© Ho$ {bE ì`` H$r JB© 
A{V{aº$ am{e

eyÝ`

(iv) grEgAma n{a`moOZmAmo§ `m 
{nN>bo {dÎmr` dfmoª Ho$ H$m`©H«$_mo§ 
`m J{V{d{Y`mo§ go CËnÞ A{Yeof, 
`{X H$moB© hmo

eyÝ`

(v) AmJm_r {dÎmr` dfmoª _o§ g_m`moOZ 
Ho$ {bE CnbãY am{e ((iii)-(iv))

eyÝ`

9. (H) {nN>bo VrZ {dÎmr` dfmoª Ho$ {bE Aì`{`V grEgAma am{e H$m 

{ddaU:

• `38,56,000/- dV©_mZ _o§ Mb ahr n{a`moOZmAmo§ go g§~§{YV h¡ 

(`ygrEgAma ImVo _o§ ñWmZm§V{aV) Ed§

• `8,93,195/- àemg{ZH$ ì`` Ed§ ñdÀN>Vm H$m`© `moOZm 

J{V{d{Y`mo§ Ho$ {bE Amd§{Q>V ~OQ> Ho$ VhV H$_ ì`` Ho$ H$maU eof 

am{e go g§~§{YV h¡& (ñdÀN> ^maV H$mof _o§ ñWmZm§V{aV)

(I) {nN>bo {dÎmr` df© H$r Mmby n{a`moOZmAmo§ Ho$ {bE {dÎmr` df© _o§ 

IM© H$r JB© grEgAma am{e H$m {ddaU: 

(I) {dÎmr` df© Ho$ {bE Mb ahr n{a`moOZmAmo§ na ì`` H$r JB© 

grEgAma am{e H$m {ddaU: n{a{eï XoIo§&

(J) {dÎmr` df© Ho$ {bE Mb ahr n{a`moOZmAmo§ Ho$ Abmdm AÝ` na ì`` 

H$r JB© grEgAma am{e H$m {ddaU: n{a{eï XoIo§&

(K) àemg{ZH$ Cn{aì`` _o§ ì`` H$r JB© am{e `1.38 bmI

(L) à^md AmH$bZ na ì`` H$r JB© am{e, `{X bmJy hmo: eyÝ`

(f) Total amount allocated and disbursed for the 
Financial Year ₹870 lakh

(g) Total amount spent for the Financial Year ₹822.51 lakh
(h) Excess amount for set-off, if any

S. 
No.

Particular Amount in ₹

(i) Two percent of average 
net profit of the 
Company 

₹8.68 crore (budget 
allotted for CSR ₹8.70 
crore)

(ii) Total amount spent for 
the financial year

₹8.22 crore

(iii) Excess amount spent 
for the financial year

NIL 

(iv) Surplus arising out 
of the CSR projects 
or programmes or 
activities of the previous 
financial years, if any

NIL

(v) Amount available for 
set-off in succeeding 
financial years ((iii)-(iv))

NIL

9. (a) Details of Unspent CSR amount for the preceding 
three financial years:

• ₹38,56,000/- pertains to ongoing projects (Transferred 
to UCSR A/c) and

• ₹8,93,195/- pertains to balance amount due to lower 
expenses under budget allocated for administrative 
expenses and Swachata Action Plan Activities. 
(Transferred to Swachh Bharat Kosh)

(b) Details of CSR amount spent in the financial year for 
ongoing projects of the preceding financial year (s):

(b) Details of CSR amount spent against ongoing 
projects for the financial year: Refer Appendix.

(c) Details of CSR amount spent against other than 
ongoing projects for the financial year: Refer 
Appendix.

(d) Amount spent on Administrative overheads ₹1.38 
lakh

(e) Amount spent on Impact Assessment, if applicable: 
NIL
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H«$. g§.
Sr.
No.

n{a m̀oOZm 
AmB© S>r 

Project 
ID

n{a m̀oOZm 
H$m Zm_ 

Name of 
the project

{dÎmr̀  df© {Og_o§ 
n{a m̀oOZm ewê$ H$r 

JB© Wr
Financial Year in 
which the project 
was commenced

n{a m̀oOZm 
Ad{Y

Project 
duration

n{a m̀oOZm Ho$ 
{bE Amd§{Q>V Hw$b 

am{e
Total Amount 
Allocated for 
the project

{anmo{Q>ªJ {dÎmr̀  df© 
_o§ n{a m̀oOZm na 
IM© H$r JB© am{e

Amount spent 
on the project 
in the reporting 
Financial year

{anmo{Q>ªJ {dÎmr̀  df© Ho$ 
A§V _o§ IM© H$r JB© 

g§M r̀ am{e
Cumulative amount 

spent at the end 
of the reporting 
Financial year

eof 
 à{V~ÕVm
Balance 

commitment

n{a m̀oOZm H$r 
pñW{V (nyU©/Mb 

ahr)
Status of 

the Project 
(completed/
On-going)

1 ñdmñÏ` Ed§ 
{ejm
Health & 
Education

AmH$m§jr {Obm - amOJ‹T>
Aspirational District - 
Rajgarh

2020-21 EH$ df©
One year

30000000 15270000 30000000 0.00 Mb ahr h¡
Ongoing

2 ñdmñÏ`
Health

15.05.2020 H$mo ~moS>© Ûmam 
AZw_mo{XV {nN>bo df© H$r 
à{V~ÕVm
Commitment of previous 
year approved by Board 
on 15.05.2020

2020-21 EH$ df©
One year

4703000 0 3438000 1265000 Mb ahr h¡
Ongoing

3 ñdmñÏ`
Health

lr M¡VÝ` godm Q´>ñQ-^pº$doXm§V 
AñnVmb, nmbKa, _hmamï—
Sri Chaitanya Seva Trust-
Bhaktivedanta Hospital, 
Palghar, Maharashtra

2020-21 EH$ df©
One year

960000 480000 960000 0.00 nyU©
Completed

4 ñdmñÏ`
Health

{ddoH$mZ§X Ho$§Ð-EZB© : {M{H$Ëgm 
J{V{d{Y`m§
Vivekanand Kendra -NE : 
Medical Activities

2020-21 EH$ df©
One year

2090000 0 836000 1254000 Mb ahr h¡
Ongoing

5 ñdmñÏ`
Health

{ddoH$mZ§X Ho$§Ð: Amo{S>em: _mo~mBb 
_o{S>Ho$`a `y{ZQ>
Vivekanand Kendra: 
Odisha : Mobile Medicare 
Unit

2020-21 EH$ df©
One year

1613109 0 645600 967509 Mb ahr h¡ 
Ongoing

6 ñdmñÏ`
Health

H§$gZ© B§{S>`m \\$mC§So>eZ: ñVZ Ed§ 
J^m©e` J«rdm Ho$ H¡$§ga, dbu, _w§~B© 
H$r erK« nhMmZ Ed§ amoH$Wm_ Ho$ 
{bE OmJê$H$Vm Ed§ ñH«$r{Z§J
Concern India Foundation: 
Awareness and Screening 
for early detection and 
prevention of Breast and 
Cervical Cancer, Worli, 
Mumbai

2020-21 EH$ df©
One year

1969128 910634 1969128 0.00 nyU©
Completed

7 ñdmñÏ`
Health

H§$gZ© B§{S>`m \\$mC§So>eZ: Hw$nmofU 
{ZdmaU Ed§ {Z`§ÌU H$m`©H«$_, 
dbu, _w§~B©
Concern India Foundation: 
Malnutrition Prevention 
and Control Program, 
Worli, Mumbai

2020-21 EH$ df©
One year

1837644 837507 1837644 0.00 nyU©
Completed

8 ñdmñÏ`
Health

H§$gZ© B§{S>`m \\$mC§So>eZ: Hw$nmofU 
{ZdmaU Ed§ {Z`§ÌU H$m`©H«$_ - 
AÞm^mD$ gmRo> ZJa, _w§~B©
Concern India Foundation: 
Malnutrition Prevention 
and Control Program - 
Annabhau Sathe Nagar, 
Mumbai

2020-21 EH$ df©
One year

1041240 521470 1041240 0.00 nyU©
Completed

9 ñdmñÏ`
Health

H§$gZ© B§{S>`m \\$mC§So>eZ: _mV¥ Ed§ 
{eew ñdmñÏ` Ed§ nmofU, _mhwb, 
_w§~B©
Concern India Foundation: 
Maternal and Child Health 
and Nutrition, Mahul, 
Mumbai

2020-21 EH$ df©
One year

2059180 959580 2059180 0.00 nyU©
Completed
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10. ny§OrJV g§npÎm Ho$ {Z_m©U AWdm A{YJ«hU Ho$ _m_bo _o§, {dÎmr` df© 
_o§ ì`` H$r JB© grEgAma Ho$ _mÜ`_ go Bg àH$ma ~ZmB© AWdm 
A{O©V H$r JB© g§npÎm go g§~§{YV {ddaU àñVwV H$ao§: bmJy Zhr§ 

11. H$maU {Z{X©ï H$ao§, `{X H§$nZr Ymam 135 (5) Ho$ AZwgma Am¡gV 
ewÕ bm^ H$m Xmo à{VeV ì`` H$aZo _o§ {d\$b ahr h¡: XoIo§ 9 (E)

 ({ZXmo©f Mmon‹S>m) (E_. go§{WbZmWZ)
 _w»` {dÎmr` A{YH$mar grEgAma g{_{V Ho$ AÜ`j Ed§
  à~§Y {ZXoeH$
  

gr Eg Ama Xm{`Ëd {ddaU

H§$nZr Zo gmd©O{ZH$ CÚ_ {d^mJ Ûmam Omar {Xem-{ZX}emo§ Ho$ AZwgma 
gr Eg Ama Zr{V H$mo AnZm`m h¡ Ed§ CgH$r AnZr ~moS>© Ûmam AZw_mo{XV 
gr Eg Ama Zr{V h¡& H§$nZr H$r gr Eg Ama J{V{d{Y`m§ ñdmñÏ`, 
nmofU, àmW{_H$ {ejm, H$m¡eb {dH$mg, AmOr{dH$m gw{ZpüV H$aZm, 
n`m©daU, gVV {dH$mg, _{hbm gepº$H$aU, {dH$bm§Jmo§ Ho$ {bE godmAmo§ 
H$mo _O~yV H$aZm Ed§ AZwgy{MV OZOm{V g_wXm` Ho$ g_W©Z go g§~§{YV 
h¡§& gr Eg Ama J{V{d{Y`mo§ H$m H$m`m©Ýd`Z Ed§ {ZJamZr H§$nZr Ho$ 
grEgAma CÔoí`mo§ Ed§ Zr{V Ho$ AZwH$aU _o§ h¡&

(E_. go§{WbZmWZ)

grEgAma g{_{V Ho$ _w»` H$m`©nmbH$ A{YH$mar Ed§ AÜ`j

   S>rAmB©EZ 07376766    

ñWmZ : _w§~B©

{XZm§H$:  _B© 25, 2022

10. In case of creation or acquisition of capital asset, 
furnish the details relating to the asset so created or 
acquired through CSR spent in the financial year: 
Not applicable 

11. Specify the reason(s), if the Company has failed to 
spend two per cent of the average net profit as per 
section 135 (5): Refer 9 (a)

 (Nirdosh Chopra) (M. Senthilnathan)
 Chief Financial Officer CMD & Chairman of the 
  CSR Committee
  

CSR RESPONSIBILITY STATEMENT
The Company has adopted the CSR Policy as per 
the guidelines issued by the Department of Public 
Enterprises and has a Board-approved CSR Policy. 
The Company’s CSR activities relate to health, nutrition, 
primary education, skill development, ensuring livelihood, 
environment, sustainable development, women 
empowerment, strengthening services for the differently-
abled and support to Scheduled Tribe community. The 
implementation and monitoring of the CSR activities is 
in compliance with the CSR objectives and Policy of the 
Company.

(M. Senthilnathan)
CEO & Chairman of the CSR Committee

DIN 07376766
Place: Mumbai
Date: May 25, 2022

H«$. g§.
Sr.
No.

n{a m̀oOZm 
AmB© S>r 

Project 
ID

n{a m̀oOZm 
H$m Zm_ 

Name of 
the project

{dÎmr̀  df© {Og_o§ 
n{a m̀oOZm ewê$ H$r 

JB© Wr
Financial Year in 
which the project 
was commenced

n{a m̀oOZm 
Ad{Y

Project 
duration

n{a m̀oOZm Ho$ 
{bE Amd§{Q>V Hw$b 

am{e
Total Amount 
Allocated for 
the project

{anmo{Q>ªJ {dÎmr̀  df© 
_o§ n{a m̀oOZm na 
IM© H$r JB© am{e

Amount spent 
on the project 
in the reporting 
Financial year

{anmo{Q>ªJ {dÎmr̀  df© Ho$ 
A§V _o§ IM© H$r JB© g§M r̀ 

am{e
Cumulative amount 

spent at the end 
of the reporting 
Financial year

eof 
 à{V~ÕVm
Balance 

commitment

n{a m̀oOZm H$r 
pñW{V (nyU©/Mb 

ahr)
Status of 

the Project 
(completed/
On-going)

10 nmofU
Nutrition

A{ZéÕ AmnXm à~§YZ AH$mX_r, 
Ima, _w§~B© - _moIXm nwZdm©g
Anirudda Academy of 
Disaster Management, 
Khar, Mumbai - Mokhada 
Rehabilitation

2020-21 EH$ df©
One year

2659000 1733800 2659000 0.00 nyU©
Completed

11 ñdmñÏ`
Health

amoOdZ_ Q´>ñQ, _Xwa¡
Rojavanam Trust, Madurai

2020-21 EH$ df©
One year

1760000 704000 1760000 0.00 nyU©
Completed

12 {ejm
Education

Qo>ŠZmoH«$mâQ> B§S>ñQ>«rO àmBdoQ> 
Ho$ _mÜ`_ go em§S>r godm {Z{Y 
{b{_Qo>S>
Shanti Seva Nidhi thru 
Technocraft Industries Pvt. 
Ltd.

2020-21 EH$ df©
One year

3472000 0 1277500 2194500 Mb ahr h¡
Ongoing

Hw$b / Total 54164301 21416991 48483292 5681009
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{dÎmr` df© Ho$ {bE Mmby n{a`moOZmAmo§ Ho$ A{V{aº$ {H$gr AÝ` H$m`©H«$_ na {H$E JE gr Eg Ama am{e Ho$ ì`` H$m {ddaU
Details of CSR amount spent against other than ongoing projects for the financial year 

H«$. 
g§.
Sr.
No.

A{Y{Z`_ H$r AZwgyMr 
VII _o§ Cp„{IV 

J{V{d{Y m̀o§ H$r gyMr _o§ go 
H$r OmZo dmbo J{V{d{Y
Item from the list 
of Activities in 
Schedule VII

n{a m̀oOZm 
H$m Zm_

Name of the Project or 
Activity

ñWmZr̀  joÌ 
(hm±/Zhr§)

Local Area 
(YES/NO)

n{a m̀oOZm H$m 
ñWmZ- amÁ` 

Location of the 
Project-State

amÁ`
District

Mmby {dÎm df© Ho$ 
Xm¡amZ ì̀  ̀H$r J r̀ 

am{e
Amount spent 
in the financial 

year 
(In Rs.)

H$m̀ m©Ýd`Z H$r 
nÕ{V - àË`j 
( hm± / Zhr§ ) 
Mode of 

Implementa-
tion-Direct
(YES/NO)

H$m̀ m©Ýd`Z EOo§gr Ho$ 
_mÜ`_ go H$m̀ m©Ýd`Z H$r 

nÕ{V
Mode of Implemen-
tation Through Im-
plementing Agency 

– CSR Regn No.

Zm_  
Name

1 n`m©daUr` pñWaVm, 
nm{apñW{VH$ g§VwbZ
Environmental 
sustainability, Eco-
logical balance

_w§~B© {dœ{dÚmb`, H${bZm- 
ñ_mQ>© d_u H$ånmoñQ> {gñQ>_ 
n{a`moOZm
Mumbai University, 
Kalina- Smart Vermi 
compost System project

hm± 
Yes

n{a`moOZm 
_hmamï— 
Project - Ma-
harashtra

_w§~B© 
Mumbai

1500000 Zhr§ 
No

CSR00014555 AmH$ma 
AAKAR

2 goZm H$ë`mU
Army welfare

geñÌ goZm P§S>m {Xdg H$mof 
(E E\$ E\$ S>r E\$)
Armed Forces Flag Day 
Fund (AFFDF)

Zhr§ 
No

ZB© {X„r
New Delhi

ZB© {X„r
New 
Delhi

8450000 Zhr§ 
No

CSR00005526 Ho$ÝÐr` g¡{ZH$ ~moS>© 
Kendriya Sainik 
Board

3 àmH¥${VH$ g§gmYZmo§ H$m 
g§ajU
Conservation of 
Natural Resources

ñdÀN> J§Jm H$mof (gr Or E\$)
Clean Ganga Fund 
(CGF)

Zhr§ 
No

ZB© {X„r
New Delhi

ZB© {X„r
New 
Delhi

7150000 Zhr§ 
No

bmJy Zhr§ 
NA

Z_m_r J§Jo 
n{a`moOZm 
Namami Gange 
Project

4 ñdÀN>Vm H$m`© `moOZm
Swachhta Action 
Plan

ñdÀN>Vm H$m`© `moOZm
Swachhta Action Plan

Zhr§ 
No

J¡a-n{a`moOZm : 
A{Ib ^maVr`
Non-Project: 
All India

A{Ib 
^maVr`
All India

368799 Zhr§ 
No

bmJy Zhr§ 
NA

B©grOrgr Ho$ 
emIm H$m`m©b`mo§ 
Ho$ _mÜ`_ go
Through Branch 
Offices of ECGC

17468799

M. Senthilnathan
CEO & Chairman of the CSR Committee

   DIN 07376766

Place: Mumbai

Date: May 25, 2022

E_. go§{WbZmWZ

grEgAma g{_{V Ho$ _w»` H$m`©nmbH$ A{YH$mar Ed§ AÜ`j

S>rAmB©EZ 07376766

ñWmZ: _w§~B©

{XZm§H$: _B© 25, 2022
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GLOBAL ECONOMY AND TRADE
The COVID-19 pandemic had pushed the economies 
worldwide into a recessionary phase in 2020. Sustained 
vaccination programs and the continued efforts of 
workers in the healthcare sector helped withstand the 
impact of successive COVID-19 waves thereafter. The 
governments, in response to the slowdown, eased 
fiscal and monetary policies which helped a majority of 
business units survive this unprecedented shock. 

After suffering a contraction in 2020, the world economy 
rebounded with a growth rate of 6.1 per cent. This growth 
was uniform across all economies with Emerging Market 
and Developed Economies recording a growth of 6.8 per 
cent and Advanced Economies coming in at 5.2 per cent 
on the back of the easing policy measures. Intermittent 
waves of COVID-19 infection were ridden out by the 
economies efficiently without curtailing their business 
activities.

World trade in goods and services also showed promise 
with numbers of 27.6 trillion dollars and registering 
a growth of 10.1 per cent over the previous year. 
Merchandise exports totalled 21.7 trillion dollars and 
there was uniform growth across all economies.       

However, the pent-up demand for all goods and services 
and the flow of easy money into the economy soon 
led to an increase in commodity prices and inflation. 
The disruptions in the global value and supply chain 
contributed to the increase as well and resulted in a 
sticky situation where the docile growth was not able to 
keep up with the stubborn inflation. The world economies 
have, by the end of 2021, realized that it could soon be 
a major issue at hand and initiated measures to rein in 
inflation. 

With the subsequent waves of infection losing their 
potency, the economic policies demanded maximum 
attention from the governments across the world. 
However, geopolitical disturbances emanating in 
February 2022 have ensured that the situation may not be 
remedied anytime soon. Inflation and stagnating growth 
are here to stay and the breakdown of globalisation due 
to fractured relations between countries may not bode 
well for the future. It will require a collective effort on 
the part of all economies to ensure that the good work 
done over the last half a century is not wiped out and the 
overall harmony is maintained. Focused efforts towards 
boosting world trade will go a long way in doing that.            

d¡pœH$ AW©ì`dñWm Ed§ ì`mnma

H$mo{dS> -19 _hm_mar Zo df© 2020 _o§ Xw{Z`m ^a H$r AW©ì`dñWmAmo§ 

H$mo _§Xr Ho$ Xm¡a _o§ YHo$b {X`m Wm& {Za§Va Q>rH$mH$aU H$m`©H«$_ Ed§ 

ñdmñÏ` godm joÌ _o§ l{_H$mo§ Ho$ {Za§Va à`mgmo§ Zo CgHo$ ~mX bJmVma 

H$mo{dS> -19 bhamo§ Ho$ à^md H$m gm_Zm H$aZo _o§ _XX H$r& gaH$mamo§ Zo, 

_§Xr Ho$ Odm~ _o§, amOH$mofr` Ed§  _m¡pÐH$ Zr{V`mo§ _o§ T>rb Xr, {Oggo 

A{YH$m§e ì`mdgm{`H$ BH$mB`mo§ H$mo Bg A^yVnyd© PQ>Ho$ go ~MZo _o§ 

_XX {_br&

df© 2020 _o§ _§Xr H$m gm_Zm H$aZo Ho$ nümV d¡pœH$ AW©ì`dñWm _o§ 6.1 

à{VeV H$r d¥pÕ XO© H$r J`r& `h d¥pÕ g^r AW©ì`dñWmAmo§ _o§ EH$ 

g_mZ Wr, {Og_o§ C^aVo ~mOma Ed§ {dH${gV AW©ì`dñWmAmo§ Zo 6.8 

à{VeV H$r d¥pÕ XO© H$r VWm CÞV AW©ì`dñWmAmo§ _o§ 5.2 à{VeV H$r 

Xa go Zr{VJV Cnm`mo§ _o§ T>rb Xr JB©& H$mo{dS> -19 g§H«$_U H$r éH$-

éH$ H$a AmZo dmbr bhamo§ H$mo AW©ì`dñWmAmo§ Zo AnZr ì`mdgm{`H$ 

J{V{d{Y`mo§ H$mo H$_ {H$E {~Zm Hw$ebVmnyd©H$ g_má H$a {X`m& 

dñVwAmo§ Ed§ godmAmo§ Ho$ {dœ ì`mnma _o§ ^r 27.6 {Q´>{b`Z S>m°ba H$r 

g§»`m {XIr Ed§ {nN>bo df© H$r VwbZm _o§ 10.1 à{VeV H$r d¥pÕ XO© 

H$r JB©& ì`mnm{aH$ {Z`m©V Hw$b 21.7 {Q´>{b`Z S>m°ba Wm Ed§  g^r 

AW©ì`dñWmAmo§ _o§ g_mZ d¥pÕ XO© H$r J`r Wr&     

hmbm§{H$, g^r dñVwAmo§ Ed§ godmAmo§ Ho$ {bE éH$r hwB© _m§J VWm 

AW©ì`dñWm _o§ YZ Ho$ gab àdmh Ho$ H$maU OëX hr dñVwAmo§ H$r 

H$r_Vmo§ Ed§ _wÐmñ\$r{V _o§ d¥pÕ hwB©& d¡pœH$ _yë` Ed§ Amny{V© l¥§Ibm _o§ 

ì`dYmZmo§ Zo ̂ r d¥pÕ _o§ ̀ moJXmZ {X`m VWm BgHo$ n{aUm_ñdê$n EH$ Eogr 

pñW{V CËnÞ hmo JB© Ohm§ grYm {dH$mg, _wÐmñ\$r{V H$mo ~ZmE aIZo _o§ 

gj_ Zhr§ Wm& df© 2021 Ho$ A§V VH$, {dœ AW©ì`dñWm _o§ ̀ h _hgyg 

{H$`m J`m {H$ `h OëX hr EH$ à_wI _wÔm hmo gH$Vm h¡ Ed§ _wÐmñ\$r{V 

na bJm_ bJmZo dmbo§ Cnm`mo§ H$r ewéAmV H$r JB©&

g§H«$_U H$r ~mX H$r bhamo§ H$r epº$ H$_ hmoZo na Xw{Z`m ̂ a H$r gaH$mamo§ 

Zo Am{W©H$ Zr{V`mo§ na A{YH$V_ Ü`mZ XoZo H$r _m§J H$r& hmbm±{H$, 

\$adar 2022 _o§ CËnÞ hmoZo dmbr ̂ y-amOZr{VH$ g§Kf© Zo ̀ h gw{ZpüV 

H$a {X`m h¡ {H$ pñW{V H$mo OëX go OëX Xya Zhr§ {H$`m Om gH$Vm 

h¡& _wÐmñ\$r{V Ed§ AdéÕ d¥pÕ Ho$ ~Zo ahZo H$r g§^mdZm h¡ Ed§ Xoemo§ Ho$ 

~rM I§{S>V g§~§Ymo§ Ho$ H$maU d¡œrH$aU H$m Qy>Q>Zm ^{dî` Ho$ {bE AÀN>m 

Zhr§ hmo gH$Vm h¡& `h gw{ZpüV H$aZo Ho$ {bE g^r AW©ì`dñWmAmo§ H$r 

Amoa go gm_y{hH$ à`mg H$r Amdí`H$Vm hmoJr {H$ {nN>br AmYr gXr _o§ 

{H$E JE AÀNo> H$m`moª  H$m g\$m`m Z hmo Ed§  g_J« gØmd ~ZmE aIm Om 

gHo$§ & {dœ ì`mnma H$mo ~‹T>mdm XoZo H$r {Xem _o§ Ho$§Ðr`H¥$V à`mg Eogm 

H$aZo _o§ EH$ b§~m g\$a V` H$ao§Jo&           

à~§YZ MMm© Ed§ {díbofU AZwb¾H$ IV

MANAGEMENT DISCUSSION & ANALYSIS  Annexure IV
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n{aÑí` 

A§Vam©ï—r` _wÐm H$mof (AmB© E_ E\$) Ho$ AZwgma df© 2022 Ed§  2023 

_o§ d¡pœH$ AW©ì`dñWm H$m bJ^J 3.6 à{VeV {dñVma hmoZo H$m AZw_mZ 

h¡& BZ AZw_mZmo§ H$mo Hw$N> hX VH$ pñWa aIZo dmbo dmbo ì`mnH$ Am{W©H$ 

H$maH$mo§ Ho$ H$maU h¡, {OgH$m Am{W©H$ {dH$mg na XrK©H$m{bH$ à^md 

n‹So>Jm& Xw{Z`m ^a _o§ _§Xr H$m EH$ Ed§ Xmo gmb H$r Ad{Y VH ~Zo ahZo 

H$r g§^mdZm h¡, Omo AkmV Ed§ C^aVo hwE ê$nmo§ Ho$ H$maU H$mo{dS> -19 

g§H«$_U H$r ~mX H$r bhamo§ Ho$ H$maU Am¡a A{YH$ VoOr Am gH$Vr h¡& 

df© 2021 Ho$ Xm¡amZ CÞV AW©ì`dñWmE± Ed§ C^aVr hwB© Ed§ 

{dH${gV AW© ì`dñWmAmo§ _o§ H«$_e… 3.3 à{VeV Ed§ 3.8 à{VeV 

H$r d¥pÕ Ed§ df© 2022 _o§ H«$_e… 2.4 à{VeV Ed§ 4.4 à{VeV 

H$r _m_ybr d¥pÕ g§^m{dV h¡& ^maV Ho$ 2022 _o§ g^r C^aVr 

AW©ì`dñWmAmo§ _o§ 8.2 à{VeV H$r CƒV_ {dH$mg Xa XO© H$aZo H$r  

Cå_rX h¡ Ed§ E{e`m _o§ {dH$mg H$m ZoV¥Ëd H$aoJm& df© 2022 _o§ dñVwAmo§ 

H$r dV©_mZ H$r_Vmo§ go àmoËgm{hV hmoH$a _Ü` nyd© Ed§  _Ü` E{e`m Ho$ 

4.6 à{VeV H$r Xa go d¥pÕ H$r g§^mdZm h¡& df© 2022 _o§ b¡{Q>Z 

A_o{aH$m Ed§  H¡${a{~`Z _o§ 2.5 à{VeV H$r Xa go ~‹T>Zo H$m AZw_mZ h¡, 

O~{H$ ̀ yamon _o§ C^aVr Ed§ {dH$mgerb AW©ì`dñWmAmo§ Ho$ 2.9 à{VeV 

VH$ AZw~§{YV hmoZo H$r Cå_rX h¡& 

{dœ H$r AW©ì`dñWmAmo§ _o§ _§Xr H$mo Xem©Vo hwE, df© 2022 _o§ {dœ dñVw 

ì`mnma _o§ nm§M à{VeV H$r d¥pÕ H$r g§^mdZm  h¡& CÞV AW©ì`dñWmAmo§ 

_o§ Am`mV 5.6 à{VeV VH$ ~‹T>Zo H$r g§^mdZm h¡ Ed§ do C^aVo Ed§  

{dH$mgerb ~mOmamo§ Ho$ {bE EH$ bpjV ~mOma Ho$ ê$n _o§ C^ao§Jo {OZHo$ 

{Z`m©V _o§ 3.8 à{VeV H$r d¥pÕ hmoZo H$r g§^mdZm h¡& B©§YZ {Z`m©V H$aZo 

dmbr AW©ì`dñWmAmo§ Ed§  CZgo Ow‹So> CÚmoJmo§ H$mo g~go A{YH$ bm^ hmoJm 

Š`mo§{H$ df© 2022 _o§ CZHo$ {Z`m©V _o§ 8.8 à{VeV Ed§  Am`mV _o§ 10 

à{VeV H$r d¥pÕ hmoZo H$r Cå_rX h¡& 

df© 2022 _o§ CÞV AW©ì`dñWmAmo§ _o§ 5.7 à{VeV Ed§ C^aVr VWm 

{dH$mgerb AW©ì`dñWmAmo§ _o§ 8.7 à{VeV H$r AnopjV _wÐmñ\$r{V Xa 

Ho$ gmW J{V amoY hmoZo H$r g§^dZm h¡§& Hw$N> CÞV AW©ì`dñWmAmo§ _o§ 

_m¡pÐH$ Zr{V H$mo g»V H$aZm nhbo hr ewê$ hmo MwH$m h¡ Ed§ AmZo dmbo 

g_` _o§ A{YH$ CÞV Ed§ C^aVr VWm {dH$mgerb AW©ì`dñWmAmo§ Ho$ 

AZwHy$b hmoZo H$r g§^mdZm h¡& df© 2021 _o§ H$mo{dS>-19 Ho$ ~mX H$B© 

Xoemo§ _o§ d¥pÕ à^mdembr ahr h¡ Ed§ dV©_mZ df© CZ g^r Ho$ {bE EH$ 

narjm hmoJr& {nN>bo Xmo dfmoª Ho$ Xm¡amZ O¡{dH$ Ed§ gVV {dH$mg na H$m_ 

H$aZo dmbo Xoemo§ H$mo Bg X~md H$m gm_Zm H$aZo Ed§ d¡pœH$ AW©ì`dñWm 

H$mo EH$ ZB© Xw{Z`m _o§ àdoe H$amZo Ho$ H$maH$ Ho$ ê$n _o§ AmXe© Ho$ ê$n 

go aIm OmEJm&

OUTLOOK

As per the International Monetary Fund (IMF), the 
global economy is projected to expand by around 3.6 
per cent in 2022 & 2023. These projections have been 
dialed down due to the macroeconomic factors showing 
a certain degree of stickiness which will have a long-
lasting effect on economic growth. The world is looking at 
another two-year period of slowdown which may further 
be exacerbated by subsequent waves of COVID-19 
infection due to unknown and emerging variants. 

Advanced Economies and Emerging Market and 
Developing Economies are envisaged to grow at 3.3 per 
cent and 3.8 per cent respectively in 2021 with growth 
moderating to 2.4 per cent and 4.4 per cent respectively 
in 2022. India is expected to record one of the highest 
growth rates among all Emerging Economies at 8.2 per 
cent in 2022 and will spearhead the growth in Asia. The 
Middle East and Central Asia are expected to grow at 
4.6 per cent in 2022 buoyed by the prevailing commodity 
prices. Elsewhere, Latin America and the Caribbean 
are predicted to grow at 2.5 per cent in 2022 while the 
emerging and developing economies in Europe are 
expected to contract by 2.9 per cent.

The volume of world merchandise trade is expected to 
increase by five per cent in 2022, reflecting the slowdown 
across the world economies. Imports in Advanced 
Economies are expected to grow to the tune of 5.6 per cent 
and they will emerge as a target market for the emerging 
and developing markets whose exports are expected to 
grow by 3.8 per cent. Fuel exporting economies and their 
associated industries stand to benefit the most since 
their exports are expected to grow by 8.8 per cent and 
imports by 10 per cent in 2022.  

With an expected inflation rate of 5.7 per cent in 
Advanced Economies and 8.7 per cent in Emerging and 
Developing Economies in 2022, the road ahead is tough 
and full of speed breakers. Monetary policy tightening 
has already started in a few Advanced Economies and 
more Advanced and Emerging & Developing Economies 
are expected to follow suit in the coming period. The 
post-COVID-19 growth in 2021 had been impressive in 
many countries and this year will be a test for all of them. 
Countries that have worked on organic and sustainable 
growth during the last two years would be ideally placed 
to withstand this pressure and usher the global economy 
into a brave new world.
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Vy{VH$mo{aZ emIm Ûmam gmCW B§{S>`Z ~¡§H$, AmodagrµOemIm H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim paid to South Indian Bank, overseas branch by Tuticorin Branch

~o§Jbwé emIm Ûmam  n{aYmZ {Z`m©VH$ H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim paid to Garments Exporter by Bangalore Branch

H$mobH$mVm emIm Ûmam  `y{Z`Z ~¡§H$ Am°\$ B§{S>`m H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim Paid to Union Bank of India, by Kolkata Branch
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Zar_Z nm°B§Q> emIm Ûmam _ogg© ^mbM§Ð_ Šbmo{X§J {b{_Qo>S> H$mo Xmdo H$m ŵJVmZ {H$`m J`m&
Claim paid to M/s Bhalchandram Clothing Ltd. by Nariman Point Branch

npü_ {X„r emIm Ûmam _ogg© lr ^maV B§Q>aZoeZb àmBdoQ> {b{_Qo>S> H$mo Xmdo H$m ŵJVmZ {H$`m J`m&
Claim paid to M/s Shree Bharat International Pvt Ltd. by West Delhi Branch
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~¡§H$ Am°\$ ~‹S>m¡Xm, doamdb emIm H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim paid to Bank of Baroda, Veraval Branch

n§Om~ ZoeZb ~¡§H$, AmodagrO ~«m§M, nmZrnV H$mo Xmdo H$m ŵJVmZ {H$`m J`m&
Claim paid to Punjab National Bank, Overseas Branch, Panipat
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^maVr` {Z`m©V

{dÎmr` df© 2021-22 Ho$ Xm¡amZ, ^maV H$m Hw$b {Z`m©V (ì`mnma Ed§  

godmE§) 669.65 {~{b`Z A_o{aH$r S>m°ba (`49,89,696 H$amo‹S>) 

hmoZo H$m AZw_mZ h¡, Omo {nN>bo df© H$r Bgr Ad{Y H$r VwbZm _o§ bJ^J 

34.50 à{VeV H$r gH$mamË_H$ d¥pÕ Xem©Vm h¡& Bg Ad{Y Ho$ Xm¡amZ 

Hw$b Am`mV 756.68 {~{b`Z A_o{aH$r S>m°ba (`56,38,174.02 

H$amo‹S>) hmoZo H$m AZw_mZ h¡, Omo {nN>bo df© H$r Bgr Ad{Y H$r VwbZm _o§ 

47.80 à{VeV H$r gH$mamË_H$ d¥pÕ H$mo Xem©Vm h¡& 

{dÎmr` df© 2021-22 Ho$ {bE ^maV H$m ì`mnm{aH$ {Z`m©V 419.65 

{~{b`Z A_o{aH$r S>m°ba (`31,29,096.2 H$amo‹S>) ahm, O~{H$ 

{nN>bo df© H$r g_mZ Ad{Y _o§ `h 291.81 {~{b`Z A_o{aH$r S>m°ba 

(`21,59,043.22 H$amo‹S>) Wm, {Og_o§ à{V df© 43.8 S>m°ba Ho$ 

g§X^© _o§ à{VeV Ed§ én`o Ho$ g§X^© _o§ 44.9 à{VeV H$r gH$mamË_H$ 

d¥pÕ XO© H$r JB© Wr& 

 df© 2021-22 _o§ Aà¡b-_mM© H$r Ad{Y Ho$ {bE ì`mnm{aH$ Am`mV 

H$m Hw$b _yë` 611.89 {~{b`Z A_o{aH$r S>m°ba (`45,63,803.96 

H$amo‹S>) Wm, O~{H$ {nN>bo df© H$r Bgr Ad{Y Ho$ Xm¡amZ 394.44 

{~{b`Z A_o{aH$r S>m°ba (`29,15,957.7 H$amo‹S>) Wm, Omo S>m°ba Ed§  

én`o Ho$ {bhmO go H«$_e: 55.13 \$rgXr Ed§  56.51 \$rgXr H$r 

gH$mamË_H$ d¥pÕ XO© H$r JB© h¡§& 

df© 2021-22 Ho$ Aà¡b-_mM© Ad{Y Ho$ {bE Hw$b ì`mnma KmQ>m 

87.03 {~{b`Z A_o{aH$r S>m°ba (`6,48,477.9 H$amo‹S>) am, O~{H$ 

{nN>bo {dÎmr` df© Ho$ g_mZ Ad{Y _o§ 14.06 {~{b`Z A_o{aH$r S>m°ba 

(`1,04,326.6 H$amo‹S>) H$m KmQ>m hwAm Wm&

H§$nZr Ho$ n{aMmbZmo§ H$r g_rjm 

Aënmd{Y {Z`m©V FU ~r_m nm°{bgr`m§

{Z`m©V àmß` Aënmd{Y {Z`m©V FU ~r_m nm°{bgr`m§ - Eg Q>r-nm°{bgr) 

Ho$ {bE H§$nZr Ho$ ajm H$m bm^ CR>mZo dmbo {d{eï {Z`m©VH$mo§ H$r g§»`m 

{XZm§H$ 31 _mM© 2022 VH$ 6711 ahr, O~{H$ {XZm§H$ 31 _mM© 

2021 H$mo 7372 Wr& {dÎmr` df© 2021-22 Ho$ Xm¡amZ, {nN>bo 

{dÎmr` df© 2020-21 Ho$ Xm¡amZ Omar {H$E JE 12391 H$r VwbZm _o§ 

Omar Ed§ ZdrZrH¥$V Aënmd{Y (Eg Q>r) {Z`m©V FU ~r_m nm°{b{g`mo§ 

H$r Hw$b g§»`m 10940 Wr& {XZm§H$ 31 _mM©, 2022 VH$ bmJy Eg 

Q>r-nm°{bgr`mo§ H$r g§»`m 10292 Wr, {Og_o§ Hw$b A{YH$V_ Xo`Vm 

(E_ Eb) `47,465.60 H$amo‹S> ahr, O~{H$ 11280 nm°{bgr`m§ bmJy 

H$r JB© Wr§ Ed§  Hw$b E_ Eb ̀ 46,073.08 H$amo‹S> Wm& {XZm§H$ 31 _mM© 

2021 VH$  bmJy nm°{bgr`mo§ H$r g§»`m _o§ 8.76% H$r {JamdQ> Ed§  

Hw$b E_ Eb _o§ 3.02% H$r d¥pÕ H$mo Xem©Vm h¡& df© Ho$ Xm¡amZ Omar H$r 

JB© ZB© nm°{bgr`mo§ H$r Hw$b g§»`m 3390 Wr, {OZ_o§ go 960 gånyU© 

nÊ`mdV© (S>ãë`y Q>r) nm°{bgr`m§ Wr§& 

INDIAN EXPORTS
During the financial year 2021-22, India’s overall exports 
(Merchandise and Services) is estimated at US$ 669.65 
billion (₹49,89,696 crore), exhibiting a positive growth of 
around 34.50 per cent over the same period last year. 
Overall imports during this period are estimated at US$ 
756.68 billion (₹56,38,174.02 crore), reflecting a positive 
growth of 47.80 per cent over the same period last year. 

India’s merchandise exports for the financial year 2021-
22 stood at US$ 419.65 billion (₹31,29,096.2 crore) as 
against US$ 291.81 billion (₹21,59,043.22 crore) over 
the same period last year, registering a positive growth 
of 43.8 per cent in dollar terms and 44.9 per cent in rupee 
terms. 

The total value of merchandise imports for the period April-
March 2021-22 was US$ 611.89 billion (₹45,63,803.96 
crore), as against US$ 394.44 billion (₹29,15,957.7 
crore) during the same period previous year registering 
a positive growth of 55.13 per cent and 56.51 per cent in 
the dollar and rupee terms respectively. 

Taking merchandise and services together, the overall 
trade deficit for the period April - March 2021-22 was 
US$ 87.03 billion (₹6,48,477.9 crore) as compared to 
the deficit of US$ 14.06 billion (₹1,04,326.6 crore) in the 
same period last year.

OVERVIEW OF COMPANY’S OPERATIONS
SHORT-TERM EXPORT CREDIT INSURANCE 
POLICIES
The number of distinct exporters availing the Company’s 
cover for export receivables (Short-Terms Export Credit 
Insurance Policies – ST-Policy) was 6711 as of 31st March, 
2022 as against 7372 as of 31st March, 2021. During the 
Financial Year (FY) 2021-22, the total number of Short-
Term (ST) Export Credit Insurance Policies issued and 
renewed was 10940 compared to 12391 issued during 
the previous FY 2020-21. The number of ST-Policies 
in force as of 31st March, 2022 was 10292 with a total 
Maximum Liability (ML) of ₹47,465.60 crore as against 
11280 policies in force with a total ML of ₹46,073.08 
crore as of 31st March, 2021, showing a decline of 8.76% 
in the number of policies in force and growth of 3.02% in 
the total ML in force. The total number of fresh policies 
issued during the year was 3390 out of which 960 were 
Whole Turnover (WT) policies.

The share of distinct exporters belonging to the ‘Small 
Exporter’ (i.e. exporter with policy covers with ML 
less than or equal to ₹40 crore) category, holding the 
Company’s policy products in the total number of distinct 
exporter clients is 97.06% as of 31st March, 2022 as 
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'bKw {Z`m©VH$' go g§~§{YV {d{eï {Z`m©VH$mo§ (AWm©V nm°{bgr ajm Ho$ 

gmW {Z`m©VH$, {OÝho§ `40 H$amo‹S> go H$_ AWdm CgHo$ ~am~a E_ Eb 

Ho$ gmW ajm àmá h¡) H$m {hñgm, H§$nZr Ho$ nm°{bgr CËnmXmo§ H$mo AbJ-

AbJ {Z`m©VH$ J«mhH$mo§ H$r Hw$b g§»`m H$mo Ü`mZ _o§ aIVo hwE {XZm§H$ 31 

_mM© 2021 H$mo 97.06% H$r VwbZm _o§ 

31 _mM© 2022 H$mo 97.95% h¡§&

{XZm§H$ 31 _mM© 2022 VH$ Hw$b 

à^mdr nm°{b{g`mo§ _o§ KmofUm AmYm{aV 

O¡go nmoVbXmZ (ì`mnH$ Omo{I_) (Eg 

gr Ama) nm°{b{g`m§, {Z`m©V nÊ`mdV© 

nm°{b{g`m§ (B© Q>r nr), godm nm°{b{g`m§, 

bKw {Z`m©VH$ nm°{b{g`m§ (Eg B© nr), 

IarXmadma nm°{b{g`m§, naofU nm°{b{g`m§ 

Am{X 52.37% na EH$ ~‹S>m {hñgm 

gm{~V hwB©& {XZm§H$ 31 _mM©, 2022 

H$mo bmJy KmofUm-AmYm{aV nm°{bgr`mo§ H$r 

Hw$b g§»`m 29400 H$amo‹S> Ho$ Hw$b E_ 

Eb Ho$ gmW 5390 Wr, O~{H$ 31 _mM©, 2021 H$mo 29100 H$amo‹S> 

én`o Ho$ Hw$b E_ Eb Ho$ gmW 5911 ahr, O~{H$ KmofUm-AmYm{aV 

nm°{bgr`mo§ H$r g§»`m _o§ 8.81% H$r {JamdQ> AmB© gmW hr Hw$b E_ 

Eb _o§ 1.03% H$r d¥pÕ XO© H$r JB©& 60 {XZmo§ H$r Am¡gV FU Ad{Y 

Ho$ gmW 391720 nmoVbXmZmo§ H$r KmofUm H$r JB©& {dÎmr` df© 2021-

2022 Ho$ A§V _o§ , Omo{I_ AmYm{aV 

nm°{b{g`mo§ O¡go ~hw IarXma Omo{I_ 

nm°{bgr, EH$b IarXma Omo{I_ nm°{bgr, 

gy àm¡ g_W© godm nm°{bgr (~hw IarXma), 

gy àm¡ g_W© godm nm°{bgr ({d{eï J«mhH$), 

H$m 47.63% H$r {hñgoXmar ahr& 31 

_mM© 2022 Ho$ Xm¡amZ à^mdr nm°{b{g`mo§ 

O¡go E_ nr B© ~r, Eg ~r B© nr, E_ AmB© 

Q>r B© Eg, Eg AmB© Q>r B© Eg Am{X 31 

_mM© 2021 VH$ `18066 H$amo‹S> é H$r 

A{YH$V_ Xo`Vm Ho$ gmW à^mdr 4902 

nm°{b{g`mo§ H$r VwbZm _o§ `16,973 H$amo‹S> 

é Ho$ 5369 nm°{b{g`m± à^mdr ahr§ Omo {H$ g§»`m _o§ 8.70% H$r 

{JamdQ> Ed§ Am¡gV A{YH$V_ Xo`Vm _o§ 6.43% H$r d¥pÕ H$mo Xem©Vr h¡& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ Aënmd{Y-nm°{bgr`mo§ Ho$ A§VJ©V  

apjV  {H$`m J`m Hw$b H$mamo~ma {nN>bo df© Ho$ `2,41,934.18 

H$amo‹S> H$r VwbZm _o§ `2,69,272.90 H$amo‹S> Wm, {Oggo 11.30% 

H$r d¥pÕ XO© H$r JB©& {dÎmr` df© 2021-22 Ho$ Xm¡amZ Aënmd{Y 

nm°{bgr àr{_`_ Am` 13.61 % H$r d¥pÕ XO© H$aVo hwE `h {nN>bo 

df© `427.45 H$amo‹S> H$r VwbZm _o§ ~‹T>H$a `485.63 H$amo‹S> hmo JB©& 

against 97.95% as of 31st March 2021.

Declaration-based policies viz. Shipment Comprehensive 
Risk (SCR) Policies, Export Turnover Policies (ETP), 
Services Policies, Small Exporters Policies (SEP), Buyer 
Wise Policies, Consignment Policies etc. continued to 

maintain a larger 
share at 52.37% 
of the policies 
in force as at 
the end of FY 
2021-22. The 
total number 
of declaration-
based policies 
in force as of 
31st March, 2022 
was 5390 with 
an aggregate 
ML of ₹29400 
crore as against 
5911 with an 

aggregate ML of ₹29100 crore as of 31st March, 2021 
while the declaration-based policies in force declined by 
8.81% in number, the aggregate ML increased by 1.03%. 
The number of shipments declared was 391720 with an 
average credit period of 60 days. Exposure-based policies 
like Multi Buyer Exposure Policy, Single Buyer Exposure 

Policy, IT-
Enabled Services 
Policy (Multi-
Customer), IT-
Enabled Services 
Policy (Specific 
Customer) etc. 
had a share of 
47.63% of the 
policies in force 
as at the end of 
FY 2021-22. The 
total number of 
exposure-based 
shipment policies 

in force as of 31st March, 2022 viz. MBEP, SBEP, MITES, 
SITES etc. was 4902 with an aggregate ML of ₹18066 
crore as against 5369 with an aggregate ML of ₹16973 
crore as of 31st March, 2021, reflecting decline of 8.70% 
in number and growth of 6.43% in aggregate ML.

Total business covered under the ST-Policies during 
the FY 2021-22 was ₹2,69,272.90 crore, as against 
₹2,41,934.18 crore during the previous year, thereby 
registering a growth of 11.30%. The premium income 

ÀfIY»f ´fiQØf Qf½fûÔ ¸fZÔ ´fi½fÈdØf - A»´ff½fd²f ´ffgd»fÀfe ( ` IYSXûOXÞ ¸fZÔ )
Trends in Gross Claims Paid - Policy Short Term ( ` in Crore)
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{dÎmr` df© 2021-22 Ho$ Xm¡amZ `237.91 H$amo‹S> Ho$ Hw$b 537 Xmdmo§ 

H$r AXm`Jr H$r JB© Omo H$r {nN>bo df© 2020-21 Ho$ ̀ 284.47 H$amo‹S> 

Ho$ 573 Xmdmo§ H$r VwbZm _o§ h¡& 

{dÎmr` df© 2021-22 Ho$ Xm¡amZ  Aënmd{Y - nm°{bgr  Ho$ A§VJ©V 

`16.54 H$amo‹S> H$r dgybr H$r JB©, O~{H$ {nN>bo df© Ho$ Xm¡amZ `h 

`9.78 H$amo‹S> Wr, Omo 69.12% H$r d¥pÕ H$mo Xem©Vr h¡&

J«mhH$ {d{eï ajmE§

B©grOrgr, Ûmam ^maVr` ~r_m {d{Z`m_H$ {dH$mg àm{YH$aU (AmB© Ama 

S>r E AmB©) Ho$ AZw_moXZ go nm°{bgrYmaH$mo§ H$r {d{eï Amdí`H$VmAmo§ 

H$mo Ü`mZ _o§ aIVo hwE J«mhH$ {d{eï ajmE± (gr Eg gr) àmaå^ H$r 

Omo {H$ dV©_mZ CËnmXmo§ Ho$ J«mhH$mo§ Ho$ AZwHy$b Z hmoZo na {deof ê$n go 

{S>OmBZ {H$ OmVr h¡§& gr Eg gr nm°{b{g`m± AmB© Ama S>r E AmB© Ûmam 

Xmo AZw_mo{XV AWdm A{YH$ _mZH$ CËnmXmo§ H$r {ZpüV {deofVmAmo§ H$mo 

{_bmH$a V¡`ma H$r  OmVr h¡§& {Og_o§ {H$gr EH$ CËnmX Ho$ {deof bjU 

g_m{hV hmoVo h¡§ {Ogo 

“AmYma” nm°{bgr _mZm 

OmVm h¡& 

{dÎm df© 2021-22 

Ho$ Xm¡amZ, {nN>bo df© Ho$ 

`10,072.60 H$amo‹S> 

H$r A{YH$V_ Xo`Vm/

gH$b hm{Z gr_m (E_ 

Eb/E Eb Eb ) Ho$ 

gmW 426 J«mhH$ {d{eï 

nm°{b{g`mo§ H$r VwbZm _o§ 

`10,694.50  H$amo‹S> 

H$r A{YH$V_ Xo`Vm/

gH$b hm{Z gr_m (E_ Eb/E Eb Eb) Ho$ gmW 367 J«mhH$ {d{eï 

nm°{b{g`m§ Omar H$r JB©§&   31 _mM© 2022 VH$, {nN>bo df©  {XZm§H$ 

31 _mM© 2021 Ho$ `6,090.83 H$amo‹S> é A{YH$V_ Xo`Vm/gH$b 

hm{Z gr_m (E_ Eb/E Eb Eb) Ho$ gmW 176 gr Eg gr nm°{b{g`mo§ 

H$r VwbZm _o§ `6440.50 H$amo‹S> A{YH$V_ Xo`Vm/gH$b hm{Z gr_m 

(E_ Eb/E Eb Eb) Ho$ gmW 183 gr Eg gr nm°{b{g`m§ gpH«$` 

ahr§&   {dÎm df© 2021-22 Ho$ Xm¡amZ, gr Eg gr nm°{b{g`mo§ Ho$ A§VJ©V 

dm{f©H$ àr{_`_ Am` {nN>bo df© Ho$ `116.21 H$amo‹S> H$r VwbZm _o§  

124.30 H$amo‹S> ahr&  {dÎm df© 2021-22  Ho$ Xm¡amZ, {nN>bo df© 

Ho$ `28.84 H$amo‹S> H$r VwbZm _o§ Hw$b  `48.11  H$amo‹S> Ho$ Xmdmo§ H$m 

^wJVmZ {H$`m J`m&

~¡§H$mo§ Ho$ {bE Aënmd{Y {Z`m©V GU ~r_m (B© gr AmB© ~r) 

ajmE§

df© Ho$ Xm¡amZ ̂ r H$mo{dS> -19 Ho$ H$maU  ~¡§H$mo§ Ho$ {bE Aënmd{Y {Z`m©V 

under ST-Policies was ₹485.63 crore during the FY 
2021-22 as against ₹427.45 crore in the previous FY, 
registering a growth of 13.61%. The total number of 
claims paid under ST-Policies during FY 2021-22 was 
537 amounting to ₹237.91 crore as against 573 claims 
amounting to ₹284.87 crore during the previous FY 
2020-21.

Recovery under ST-Policy was ₹16.54 crore during the 
FY 2021-22 as against ₹9.78 crore during the previous 
year, reflecting growth of 69.12%.

CUSTOMER-SPECIFIC COVERS
The Company had, with the approval of Insurance 
Regulatory and Development Authority of India (IRDAI), 
introduced Customer Specific Covers (CSC) which are 
tailor-made to suit specific requirements of the policy 
holders where none of the existing standard products 
are found suitable. The CSC Policies are structured 

by combining 
certain features 
of two or more 
standard products 
approved by the 
IRDAI, while having 
the predominant 
features of one 
product which is 
considered as the 
base policy.

During the FY 2021-
22, 367 customized 
policies were issued/
renewed with a total 
Maximum Liability/ 

Aggregate Loss Limit (ML/ALL) of ₹10,072.60 crore 
as against 426 customized policies issued with total 
Maximum Liability/ Aggregate Loss Limit (ML/ALL) of 
₹10,694.50 crore during the previous year.  As of March 
31st, 2022, 183 CSC policies were in force with a total 
ML/ALL of ₹6440.50 crore as against 176 CSC policies 
in force with ML/ALL of ₹6,090.83 crore as of 31st March, 
2021. Annual premium income under CSC policies was 
₹124.30 crore during the FY 2021-22 as against ₹116.21 
crore during the previous year. During the FY 2021-
22, claims paid under customized policies increased to 
₹48.11 crore from ₹28.84 crore during the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR 
BANKS (ECIB) COVERS
Covid-19 pandemic continued to have its adverse impact 
on Short Term Export Credit Insurance for Banks (ST 
ECIB) business during the year. However, the Company 

gH$b àXÎm Xmdmo§ _o§ àd¥pÎm - ~¡§H$mo§ Ho$ {bE {Z`m©V FU ~r_m Aën Ad{Y (`H$amo‹S> _o§)

Trends in Gross Claims Paid – Export Credit Insurance for Banks - Short Term ( ` in Crore)
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GU ~r_m (B© gr AmB© ~r) H$mamo~ma na à{VHy$b à^md Omar ahm& 

VWm{n, H§$nZr H$mo  hwB© H$mamo~ma hm{Z  Ho$ H$maU hwB© Am` _o§ H$_r H$mo 

Hw$N> hX VH$ nyam {H$`m J`m Ed§ àr{_`_ Am` {nN>bo df© Ho$ ñVa VH$ 

nhw§Mr& {dÎm df© 2021-22 Ho$ Xm¡amZ {nN>bo df© H$r VwbZm _o§ 0.49%  

H$r ZH$mamË_H$ d¥pÕ XO© H$aVo hwE 

Hw$b `600.84  H$amo‹S> ({nN>bo 

df© `603.77 H$amo‹S>) H$r Hw$b 

àr{_`_ Am` ahr& `h {dÎm df© 

2021-22 Ho$ Xm¡amZ g^r joÌmo§ 

go df© Ho$ Xm¡amZ A{O©V Hw$b 

àr{_`_ Ho$  54.29% h¡ & {dÎm 

df© 2021-22 Ho$ Xm¡amZ ~¡§H$mo§ 

H$mo AXm {H$`o JE Xmdmo§ H$r g§»`m 

143 ahr Ed§  Xmdmo§ Ho$ _yë` 

443.42 H$amo‹S> é aho& {dÎm df© 

2021-22 Ho$ Xm¡amZ Xmdmo§ H$r 

AXm`Jr Ho$ {bE br J`r Am¡gV 

Ad{Y 73.99 {XZ ahr& df© Ho$ 

Xm¡amZ dgy{b`m§  `93.44 H$amo‹S> 

é ahr§&  

Omar H$r JB© {d{^Þ B© gr AmB© 

~r ajmAmo§ Ho$ AYrZ H§$nZr Ûmam 

apjV Hw$b Omo{I_ _yë`, {OgH$r JUZm gånyU© nÊ`mdV© (S>ãë`y Q>r) Ho$ 

{bE Am¡gV X¡{ZH$ CËnmX (E S>r nr) VWm EH$b ajmAmo§ Ho$ {bE ~¡§H$mo§ 

Ûmam gy{MV AZwgma  CƒV_ ~H$m`m am{e (EM E Amo) Ho$ AmYma na 

H$r OmVr h¡, Am¡gVZ ̀ 86,419 H$amo‹S> (`88,550 H$amo‹S>) ahm&  df© 

Ho$ Xm¡amZ {XZm§H$ 31 _mM© 2022 VH$ Bg `moOZm Ho$ A§VJ©V g§apjV 

ImVmo§ H$r g§»`m {nN>bo df© 31 _mM© 2021 Ho$ 15520 H$r VwbZm 

_o§ 13568 ahr&  Bg ajm Ho$ A§VJ©V Hw$b 9051 {d{^Þ {Z`m©VH$mo§ 

({nN>bo df© 9535) H$mo ajm àXmZ H$r JB© {Og_o§ go 96.66% N>moQo> 

{Z`m©VH$ (`Wm-Eogo {Z`m©VH$ ImVo {OZ na _§Oya gr_m 80 H$amo‹S> é 

`m Cggo H$_ Wr) Wo&  `h AZw_mZ h¡ {H$ {nN>bo df© `3,54,200 

H$amo‹S> é H$r VwbZm _o§ Bg df© Ho$ Xm¡amZ `3,45,676  H$amo‹S> _yë` Ho$ 

{Z`m©V FU ApJ«_mo§ na ajm àXmZ H$r J`r&  `h AZw_mZ Am{W©H$ _m_bo 

{d^mJ, {dÎm _§Ìmb` Ho$ {ZX}emo§ Ho$ AZwnmbZ _o§ {H$`o JE& `o AZw_mZ 

^m {a ~¡§ VWm 90 {XZmo§ Ho$ Aënmd{Y {Z`m©Vmo§ Ho$ AYrZ H$mamo~ma MH«$ 

H$r JUZm Ho$ AmYma na {H$`o JE h¡§& VXZwgma Omo{I_ _yë` H$r JUZm 

Ho$ {bE Mma Ho$ KQ>H$ H$mo H§$nZr Ûmam g§apjV ~H$m`m {Z`m©V FU go 

Jw{UV H$a H$r J`r h¡& g§nyU© nÊ`mdV© B© gr AmB© ~r ajmAmo§ Ho$ AYrZ 

àr{_`_ Xamo§ H$mo VrZ dfu` Xmdm àr{_`_ AZwnmV Ho$ AmYma na VWm 

ajm Ho$ à{VeV H$mo N>h dfu` Xmdm àr{_`_ AZwnmV Ho$ AmYma na 

{ZpüV {H$`m J`m& Omo{I_ _mZX§S>mo§ H$mo g§emo{YV {H$`m J`m& ~¡§H$mo§ Ed§ 

could make up for the lost business and overall 
achievement in terms of premium income was almost 
equal to the previous year. The premium earned under 
ST ECIB for the FY 2021-22 was ₹600.84 crore (previous 
year ₹603.77 crore), registering a decline of 0.49% 

over the previous year.  
ST ECIB premium 
accounted for 54.29% of 
the aggregate premium 
of the Company for the 
FY 2021-22. The number 
and value of claims paid 
stood at 143 and ₹443.42 
crore respectively for the 
FY 2021-22. The average 
number of days taken for 
claim payment was 73.99 
days in FY 2021-22. The 
recovery made during the 
year was ₹93.44 crore. 
The total outstanding 
covered by the Company 
under the various ECIB 
covers issued, taken 
as the Average Daily 
Products (ADP) for the 
Whole Turnover (WT) 

covers and the Highest Amount Outstanding (HAO) 
under individual covers, reported by banks to ECGC 
aggregated to ₹86,419 crore (Previous year ₹88,550 
crore). The number of accounts covered under the 
schemes during the year as of 31st March, 2022 stood at 
13568 compared to 15,520 as of 31st March, 2021. A total 
of 9051 (Previous Year- 9,535) distinct exporters of which 
more than 96.66% are Small Exporters (i.e. Exporter 
accounts with sanctioned credit limit less than or equal 
to ₹80 crore) have been supported through the covers. It 
is estimated that export credit advances worth ₹3,45,676 
crore has been supported during this year compared to 
₹3,54,200 crore in the previous year. The estimates are 
based on data sourced from RBI and considering the 
fact that the business cycle under short term exports 
is around 90 days. Accordingly, the outstanding export 
credit covered by the Company is multiplied by a factor of 
four to arrive at the Risk Value. The premium rates under 
Whole Turnover (WT) ECIB covers are fixed based on 
the three year claim premium ratio and percentages of 
cover are determined on the six year claim premium ratio.   
Appropriate risk mitigation measures were continued in 
respect of the Gems, Jewellery and Diamond sector in 
view of the high claim premium ratio with an objective of 

2021-22 Ho$ Xm¡amZ apjV Omo{I_ _yë`
Value of Risk Covered during 2021-22

_mÜ`_ Ed§ XrK© Ad{Y 
`3897 H$amo‹S>

Medium and Long Term 
`3897 Crore

Hw$b Omo{I_ _yë` `618845 H$amo‹S> 
Total Risk Value `618845 Crore

~¡§H$mo§ Ho$ {bE {Z`m©V FU ~r_m 
(B©grAmB©~r)-Eg Q>r `345676 H$amo‹S> 

Export Credit Insurance for Bank 
(ECIB)-ST `345676 Crore

nm°{bgr bKw Ad{Y 
`269272 H$amo‹S>

Policy Short Term 
`269272 Crore
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B© gr Or gr Ho$ {hVmo§ H$r ajm Ho$ CÔoí` go, aËZ, Am^yfU Ed§ hrao (Or 

Oo S>r) O¡go Cƒ Xmdm AZwnmV dmbo joÌmo§ Ho$ g§~§Y _o§ Omo{I_ H$_ H$aZo 

dmbo CnmE Omar aIo JE& 

_Ü`_ Ed§ XrKm©d{Y ì`mnma g_rjm

{dÎm df© 2021-22 Ho$ {bE _Ü`_ Ed§ XrKm©d{Y (E_EbQ>r) H$mamo~ma 

go àr{_`_ Am` {nN>bo df© Ho$ 28.51 H$amo‹S> én`o H$r VwbZm _o§ 

20.32 H$amo‹S> én`o ahr& {dÎmr` df© 2021-22 Ho$ Xm¡amZ n§Om~ 

ZoeZb ~¡§H$ H$mo `5.87 Ho$ EH$ Xmdo H$m ^wJVmZ {H$`m J`m Wm& {dÎm 

df© 2021-22 Ho$ Xm¡amZ erf© nm§M Xoemo§ B{W`mo{n`m, _§Jmo{b`m, ~w{H$©Zm 

\$mgmo, ZmBOa Ed§ _mbr _o§ H§$nZr Zo à_wI ì`dgm` H$m Omo{I_ A§H$Z 

{H$`m h¡&

{dÎmr` df© 2021-22 Ho$ Xm¡amZ, E_EbQ>r n{a`moOZm {Z`m©VH$mo§ H$mo 

{nN>bo {dÎmr` df© _o§ Omar 39 FU ~r_m nm°{bgr H$r VwbZm _o§ 19 FU 

~r_m nm°{bgr Omar H$r JB©§, {Og_o§ CZHo$ Ûmam àmaå^ {H$E JE {d{^Þ 

n{a`moOZmAmo§ na amOZr{VH$ Ed§ ì`mnH$ Omo{I_mo§ H$mo apjV {H$`m J`m& 

ajm àXmZ {H$E JE à_wI joÌmo§ _o§ ~w{Z`mXr T>m§Mm n{a`moOZmE§, {dÚwV 

nmaofU Ed§ {dVaU, Ob {dÚwV CnH$aU Ed§ ny§OrJV dñVwAmo§ H$r Amny{V© 

Am{X em{_b Wo& {dÎm df© 2021-22 Ho$ Xm¡amZ ~¡§H$mo§ H$mo {Z`m©V FU 

~r_m (B©grAmB©~r) Ho$ A§VJ©V Omar H$r JB© ajm H$r g§»`m {nN>bo df© 

Ho$ 65 H$r VwbZm _o§o 39 ahr& {dÎm df© 2021-22 Ho$ Xm¡amZ {dXoer 

{Zdoe ~r_m `moOZm Ed§ H«$oVm FU `moOZm Ho$ A§VJ©V H$moB© ajm Omar 

Zhr§ H$r J`r&

amï—r` {Z`m©V ~r_m ImVm (EZB©AmB©E) Q´>ñQ>

EZB©AmB©E Q´>ñQ H$r ñWmnZm ^maV gaH$ma (^m g) Ûmam _Ü`_ Ed§ 

b§~r Ad{Y Ho$ {Z`m©V (E_EbQ>r) / n{a`moOZm {Z`m©V Ho$ {bE F$U 

Omo{I_ H$da H$r CnbãYVm gw{ZpüV H$aZo Ho$ CÔoí` go H$r JB© h¡, 

protecting the interest of ECGC as well as that of banks.

MEDIUM-AND LONG-TERM BUSINESS REVIEW
The premium income from the Medium and Long-Term 
(MLT) business, for the FY 2021-22 stood at ₹20.32 
crore as against ₹28.51 crore in the previous year. One 
claim of ₹5.87 crore was paid to Punjab National Bank 
during the FY 2021-22. The top five countries in which 

the Company has underwritten major business during 
the FY 2021-22 were Ethiopia, Mongolia, Burkina Faso, 
Niger and Mali.

During the FY 2021-22, 19 credit insurance policies 
were issued to MLT project exporters as against 39 
in the previous financial year, covering political and 
comprehensive risks on various projects undertaken by 
them. The major sectors covered were infrastructure 
projects, Power Transmission & Distribution, Hydro 
Power Equipment and Supply of Capital Goods etc.  The 
number of covers issued under Export Credit Insurance 
to Banks (ECIB) during the FY 2021-22 was 39 as against 
58 in the previous year. No covers were issued under the 
Overseas Investment Insurance scheme and the Buyer’s 
Credit scheme during the FY 2021-22.

NATIONAL EXPORT INSURANCE ACCOUNT (NEIA) 
TRUST

The NEIA Trust has been established by the Government 
of India (GOI) with the objective of ensuring availability 
of credit risk cover for Medium and Long-Term exports 
(MLT) / project exports which are desirable from the 
point of view of national interest. The Trust has an 
underwriting corpus of ₹4,155.08 crore as of March 31, 
2022. The underwriting capacity of the Trust is ₹80,000 

nÊ`dma Omo{I_ _yë` (% eo`a)
Commodity Wise Risk Value (% Share)
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and 
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Engineering
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Ed§ hrao

Gems, Jewellery
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Leather and 

Leather 
Products

H$n‹S>m Ed§
H$n‹S>m CËnmX
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Omo amï—r` {hV Ho$ ÑpïH$moU go dm§N>Zr` h¡§& 31 _mM©, 2022 VH$ Q´>ñQ 

Ho$ nmg `4,155.08 H$amo‹S> H$m ~r_m§H$Z H$mof h¡& Q´>ñQ H$r ~r_m§H$Z 

j_Vm `80,000 H$amo‹S> h¡ {Og_o§ go 25% am{e `20,000H$amo‹S> H$mo 

Omo{I_ gmPm H$aZo Ho$ AmYma na H§$nZr Ûmam Omar E_EbQ>r ajmAmo§ 

H$mo ghm`Vm XoZo Ho$ {bE {ZYm©{aV {H$`m J`m h¡& 52 Xoemo§ _o§ ̀ 43,444 

H$amo‹S> Ho$ Hw$b 213 n{a`moOZmAmo§ H$mo ghm`Vm H$aZo Ho$ {bE 329 

ajmAmo§ na Hw$b `14,063 H$amo‹S> Ho$ Omo{I_ H$mo EZB©AmB©E Q´>ñQ Ho$ 

gmW gmPm {H$`m J`m h¡& `80,000H$amo‹S> H$m eof 75% am{e AWm©V 

`60,000H$amo‹S> EZB©AmB©E Q´>ñQ (~rgr-EZB©AmB©E) H$r IarXma 

FU `moOZm Ho$ {bE {ZYm©{aV {H$`m J`m h¡& _mM© 31,2022 VH$, 

Q´>ñQ Zo lrb§H$m, Ompå~`m, {µOå~mãdo, _moµOmpå~H$, V§Om{Z`m, goZoJb, 

B©amZ, _mbXrd, H$moQo> S>r AmBda, KmZm, H¡$_ê$Z, gyarZm_, `wJm§S>m Ed§  

_m°{aQ>m{Z`m _o§ `17,756 H$amo‹S> _yë` H$r 27 n{a`moOZmAmo§ Ho$ {bE 

`24,721 H$amo‹S> H$r Hw$b A{YH$V_ Xo`Vm Ho$ gmW 27 IarXma FU 

ajm Omar {H$E h¡§& ^maV gaH$ma Q´>ñQ H$m EH$_mÌ ì`dñWmnZH$Vm© h¡ 

Ed§ B©grOrgr BgH$r à~§YZ EOo§gr h¡&

Q´>ñQ H$m à~§YZ H§$nZr H$aVr h¡& H§$nZr Q´>ñQ Ûmam A{O©V Jma§Q>r ewëH$ 

Am` H$m 5% à~§YZ ewëH$ Ho$ ê$n _o§ àmá H$aVr h¡ Ed§ df© Ho$ Xm¡amZ 

H§$nZr Zo Q´>ñQ go AnZo à~§YZ ewëH$ Ho$ ê$n _o§ ̀ 3.27 H$amo‹S> àmá {H$E&

\$¡ŠQ>{a§J

nyU© \$¡ŠQ>{a§J `moOZm (E\$ E\$ E\$ Eg)

{ZXoeH$ _§S>b Zo 13 _B© 2014 H$mo hwB© AnZr ~¡R>H$ _o§ _w»` ê$n go 

crore of which 25% amounting to ₹20,000 crore has 
been earmarked for supporting MLT covers issued by 
the Company on risk sharing basis. Risk to the extent 
of ₹14,063 crore, in respect of 329 covers supporting 
213 projects with a total value of value ₹43,444 crore 
in 52 countries, has been shared with NEIA Trust. The 
balance 75% of ₹80,000 crore amounting to ₹60,000 
crore is earmarked for the Buyer’s Credit scheme of the 
NEIA Trust (BC-NEIA). As of March 31,2022, the Trust 
has issued 27 Buyer’s Credit covers with an aggregate 
Maximum Liability of ₹24,721 crore for 27 projects with 
a total value of ₹17,756 crore in Sri Lanka, Zambia, 
Zimbabwe, Mozambique, Tanzania, Senegal, Iran, 
Maldives, Cote D’ Ivoire, Ghana, Cameroon, Suriname, 

Uganda and Mauritania. The GOI is the sole settlor of the 
Trust and ECGC is the managing agency.

The trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the Trust 
as the management fee. During the year the Company 
received ₹3.27 crore as its management fee from the 
Trust.

FACTORING

Full Fledged Factoring Scheme (FFFS)

The Board of Directors had at its meeting held on 13th 
May 2014 approved the Full-Fledged Factoring Scheme 
(FFFS) primarily for MSME exporters. During the year 
2021-22 the Company has approved six proposals 

à_wI Xoemo§ Ho$ AmYma na Omo{I_ _yë` (% eo`a)
Major Country Wise Risk Value (% share)
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E_EgE_B© {Z`m©VH$mo§ Ho$ {bE nyU© \$¡ŠQ>{a§J `moOZm (E\$ E\$ E\$ Eg) 

H$mo _§Oyar Xr Wr& df© 2021-22 Ho$ Xm¡amZ H§$nZr Zo Mma {Z`m©VH$mo§ 

H$mo bm^mpÝdV H$aZo dmbo N>h àñVmdmo§ H$mo _§Oyar Xr h¡& {dÎmr` df©  

2021-22 Ho$ Xm¡amZ, {nN>bo df© Ho$ Xm¡amZ `5.02 H$amo‹S> H$r am{e Ho$ 

21 {~bmo§ H$r VwbZm _o§ 24 {~bmo§ H$mo `6.61 H$amo‹S> H$r am{e Ho$ ê$n _o§ 

\$¡ŠQ>a {H$`m J`m h¡, Omo ì`mnma _yë` _o§ 32% H$r d¥pÕ Xem©Vm h¡&

\$¡ŠQ>g© H$mo ajm 

\$¡ŠQ>{a§J H§$n{Z`mo§ H$mo CZHo$ Ûmam \$¡ŠQ>a {H$E JE {Z`m©V àmpá`mo§ Ho$ 

g§~§Y _o§ J¡a-^wJVmZ Ho$ Omo{I_ H$m gm_Zm H$aZm n‹S>Vm h¡, Bg H$maU 

go {H$ Am`mV \$oŠQ>a H$^r-H$^r CnbãY Zhr§ hmoVm h¡ ̀ m _h§Jm hmoVm h¡&

{ZXoeH$ _§S>b Ed§ AmB©AmaS>rEAmB© Ho$ C{MV AZw_moXZ Ho$ gmW, H§$nZr 

Zo AnZo E_EgE_B© {Z`m©VH$-J«mhH$mo§ go g§~§{YV {Z`m©V {~bmo§ Ho$ {bE 

\$¡ŠQ>g© / {dÎmr` g§ñWmZmo§ / ~¡§H$mo§ H$mo Omar {H$E OmZo dmbo {Z`m©V 

àmpá`m§ (\$¡ŠQ>a {añH$) B§í`moao§g EJ«r_o§Q> ajm H$r ewéAmV H$r h¡&

“{Z`m©V àmß` (H$maH$ H$m Omo{I_) ~r_m g_Pm¡Vm” `h CËnmX \$¡ŠQ>g© 

/ {dÎmr` g§ñWmZmo§ / ~¡§H$mo§ H$r ajm Ho$ {bE h¡, {Og_o§ CZHo$ Ûmam 

{Z`m©VH$mo§ H$mo '\$¡ŠQ>{a§J' Ho$ _mÜ`_ go {X`m J`m {dÎm IarXma Ho$ 

Omo{I_mo§ Ed§ amOZr{VH$ 

Omo{I_mo§ Ho$ H$maU Aàmá 

ahVm h¡& H§$nZr Zo A^r 

VH$ Bg CËnmX Ho$ A§VJ©V 

H$mamo~ma Amaå^ Zhr§ {H$`m 

h¡&

{Zdoe 

31 _mM©, 2022 VH$, 

gaH$mar à{V^y{V`mo§, 

H$m°anmoaoQ> ~m°ÝS>, Bp³dQ>r 

eo`amo§, gmd{Y O_m Am{X 

_o§ {Zdoe em{_b {Zdoe 

nmoQ>©\$mo{b`mo 31 _mM©, 

2021 H$mo `13,332.03 

H$amo‹S> H$r VwbZm _o§ ̀ 14,804.59 H$amo‹S> ahr, Omo ̀ 1,472.56 H$amo‹S> 

`mZr 11.05% H$r d¥pÕ Xem©Vm h¡& {Zdoe nmoQ>©\$mo{b`mo _o§ d¥pÕ A{V{aº$ 

ny§Or Ho$ àdmh Ed§ {Zdoe go CËnÞ A{Yeof Ho$ H$maU hwB©&

H§$nZr Zo {Zdoe Ho$ g§~§Y _o§ g^r {Z`m_H$ Amdí`H$VmAmo§ H$m AZwnmbZ 

{H$`m h¡& AmB©AmaS>rEAmB© Ûmam {ZYm©{aV Ý`yZV_ 45% H$r VwbZm _o§ 

A{Zdm`© loUr Ho$ VhV {Zdoe 70.20 \$rgXr ahm& 31 _mM©, 2022 

VH$, AmB©AmaS>rEAmB© Ûmam {ZYm©{aV A{YH$V_ 15% H$r {Z`m_H$ 

gr_m H$r VwbZm _o§ H§$nZr Ho$ nmg "ñdrH¥$V {Zdoe Ho$ Abmdm" Ho$ ê$n 

benefitting four exporters.  During the Financial Year 
(FY) 2021-22, 24 bills have been factored amounting to 
₹6.61 crore as against 21 bills amounting to ₹5.02 crore 
during the previous year showing a growth of 32% in the 
business value. 

Cover to Factors

Factoring companies face risk of non-payment in respect 
of export receivables factored by them without recourse 
due to the reason that import factor is sometimes not 
available or is expensive. 

With the due approvals of the Board of Directors and 
IRDAI, the Company has introduced Export Receivables 
(Factor’s Risks) Insurance Agreement Cover to be issued 
to Factors / Financial Institutions / Banks for the export 
bills factored by them pertaining to their MSME exporter-
clients.

The product, Export Receivables (Factor's Risk) Insurance 
Agreement is meant to protect Factors / Financial 
Institutions / Banks wherein the finance extended by 
them to the exporters by way of ‘Factoring’ the bill, 

remains unrealized 
owing to buyer’s risks 
and political risks. The 
Company is yet to 
commence business 
under the product. 

INVESTMENTS 

As of March 31, 
2022, the investment 
portfolio comprising 
of investments 
in Government 
Securities, Corporate 
Bonds, Equity 
Shares, Fixed 
Deposits etc. stood at 
₹14,804.59 crore as 
against ₹13,332.03 

crore as of March 31, 2021, showing an increase of 
₹1,472.56 crore, i.e. a growth of 11.05%. The growth 
in the investment portfolio was on account of infusion 
of additional capital and surplus generated from the 
investments.

The Company has complied with all the regulatory 
requirements in respect of investments. Investment 
under mandatory category stood at 70.20% as against 
minimum of 45% prescribed by the IRDAI. As of March 
31, 2022, the Company has exposure of only 1.81% 

EB©nrgr Ho$ gh`moJ go {Z`m©VH$ g§nH$© H$m`©H«$_ H$m Am`moOZ
Exporters’ outreach program in association with AEPC
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_o§ dJuH¥$V CnH$aUmo§ _o§ Ho$db 1.81% H$m Omo{I_ h¡& BgHo$ Abmdm, 

H§$nZr Ho$ Hw$b FU nmoQ>©\$mo{b`mo _o§ go 93.95 à{VeV {Zdoe gaH$mar 

à{V^y{V`mo§ Ed§ EEE ao{Q§>J dmbo {S>~o§Ma _o§ h¡§, O~{H$ AmB©AmaS>rEAmB© 

Ûmam {ZYm©{aV Ý`yZV_ 65% H$r {Z`m_H$ gr_m h¡& 

{Zdoe g§MmbZ go CËnÞ Am` ({Zdoe H$r {~H«$r na bm^ g{hV) 

{dÎm df© 2021-22 

_o§ ~‹T>H$a `1,090.80 

H$amo‹S> hmo JB©, Omo {dÎm 

df© 2020-21 _o§ 

`1,012.45 H$amo‹S> 

Wr, {Og_o§ 7.74% H$r 

d¥pÕ XO© H$r JB©& df© Ho$ 

Xm¡amZ {Zdoe Am` _o§ d¥pÕ 

_w»` ê$n go D$na ~VmE 

JE {Zdoe nmoQ>©\$mo{b`mo 

Ho$ EgoQ> A§S>a _¡ZoO_o§Q> 

(E`yE_) _o§ d¥pÕ Ho$ H$maU 

hwB©& {dÎm df© 2021-22 

Ho$ {bE {Zdoe na àmá Am` {nN>bo df© Ho$ 8.52% Ho$ _wH$m~bo 8.12% 

Wr& H§$nZr Ho$ {Zdoe g§MmbZ _w»` ê$n go Xmdm ^wJVmZmo§ H$mo nyam H$aZo 

Ho$ {bE n`m©á VabVm gw{ZpüV H$aZo Ed§ Omo{I_ Ed§ àmpá Ho$ ~rM 

g_Pm¡VmH$mar g_Ýd` ñWm{nV H$aZo Ho$ {bE {H$`m OmVm h¡& 

IarXma ~r_m§H$Z 

àYmZ H$m`m©b` _o§ IarXma ~r_m {d^mJ (~r`yS>r) H$r ^y{_H$m {d{^Þ 

_mZX§S>mo§ Ho$ AmYma na g_J« FU gr_m {ZYm©{aV H$aHo$ Ed§ ì`mdgm{`H$ 

Amdí`H$VmAmo§ H$mo Ü`mZ _o§ aIVo hwE IarXmamo§ na R>mog ~r_m§H$Z {ZU©` 

gw{ZpüV H$aZm h¡& {d^mJ {d{^Þ F$U gyMZm EOo§{g`mo§ go IarXmamo§ na 

ZdrZV_ F$U  gyMZm {anmoQ>© àmá H$aVm h¡ Ed§ CZH$m {díbofU H$aVm h¡&

{gñQ>_-OZaoQo>S> So>Q>m Ed§ ñH$moaH$mS>© ao{Q§>J Ho$ AmYma d IarXmamo§ Ho$ 

g§ì`dhma H$r {anmoQ>© Ed§ g_rjm Ho$ AmYma na g_J« FU gr_m V` H$r 

OmVr h¡&

{dXoer IarXmamo§ na g_J« gmI gr_m H$m {ZYm©aU ñH$moa H$mS>© AmYm{aV 

gr_m Ho$ AmYma na {H$`m OmVm h¡¡& {d{^Þ FU gyMZm EOo§{g`mo§ go 

IarXmamo§ na àmá {anmoQ>© H$mo, O¡gm {H$ D$na Cp„{IV J`m h¡ {H$, 

~r_m§H$Z H$aZo Ho$ CÔoí` go {S>{OQ>bmBµO {H$`m J`m h¡ Vm{H$ {gñQ>_ _o§ 

A{YH$m{a`mo§ H$mo OmZH$mar àmá hmo gHo$& 

_hm_mar H$r pñW{V Ho$ Xm¡amZ, bm°H$S>mCZ Ho$ ~mX Ho$ MaU _o§ {Z`m©VH$mo§ 

H$mo g_` na n`m©á FU gr_m AZw_moXZ àXmZ H$aZo H$m à`mg {H$`m 

J`m& Bg g§~§Y _o§ EpßbHo$eZ gm°âQ>do`a _o§ Hw$N> ~Xbmd {H$E JE 

Wo, {Oggo IarXmamo§ Ho$ ñH$moaH$mS>© OëXr Ed§ g_` na V¡`ma H$aZo _o§ 

in instruments classified as “Other than Approved 
Investments”, as against regulatory limit of maximum 
15% prescribed by the IRDAI. Further, out of the 
Company’s total debt portfolio, 93.95% of investments 
are in Government Securities and debentures rated AAA, 
as against regulatory limit of minimum 65% prescribed 

by the IRDAI. 

Income generated 
from investment 
o p e r a t i o n s 
(including profit on 
sale of investments) 
increased to 
₹1,090.80 crore 
in FY 2021-22 
from ₹1,012.45 
crore in FY 2020-
21, recording an 
increase of 7.74%. 
Increase in the 
investment income 
during the year was 

mainly due to increase in the Asset Under Management 
(AUM) of the Investment portfolio, as mentioned above. 
The yield on investment for the year FY 2021-22 was 
8.12% as against 8.52% for the previous year. The 
Company’s investment operations are conducted mainly 
to ensure adequate liquidity to meet claim payments and 
to strike a trade-off between risk and return.

BUYER UNDERWRITING 

The role of the Buyer Underwriting Department (BUD) at 
Head Office is to ensure sound underwriting decisions 
on buyers by fixing overall credit limits on the basis of 
various parameters and taking into account the business 
requirements. The department obtains and analyses the 
latest credit information reports on buyers from various 
Credit Information Agencies. Based on the reports and 
review of the transactional behavior of buyers on the 
basis of system-generated data and the scorecard rating, 
overall credit limits are decided on overseas buyers 
with the score card based suggested limits serving as a 
guiding post.

Reports received on buyers from different credit 
information agencies, as mentioned above, are digitalized 
to make it accessible in the system to the officials for the 
underwriting purpose.

During the pandemic situation in the post lockdown 
phase, efforts were made to grant adequate credit limit 
approvals in timely manner to the exporters.  In this 

~m§Ðm emIm Ûmam  _ogg© ~moamo{gb {aÝ`yE~b H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim paid to M/s Borosil Renewables Ltd by Bandra Branch



91

64th Annual Report - 2021-2022

_XX {_br Ed§ gmW hr F$U gr_m Ho$ Ëd{aV {ZU©`mo§ Ho$ {bE IarXma 

~r_m§H$Z J{V{d{Y`mo§ Ho$ {bE A{V{aº$ H$m{_©H$mo§ H$mo V¡ZmV {H$`m J`m& 

BgHo$ Abmdm, {dÎm df© 2020-21 _o§ _hm_mar H$r pñW{V Ho$ Xm¡amZ 

EH$ amhV Cnm` Ho$ ê$n _o§, {Z`m©VH$mo§ go F$U gr_m Ho$ AmdoXZmo§ Ho$ 

{bE pñW{V nyN>VmN> ewëH$ Zhr§ 

{b`m J`m Wm Ed§ F$U gr_m 

AmdoXZmo§ Ed§ g§~§{YV XñVmdoOmo§ 

H$mo ̂ m¡{VH$ ê$n go àñVwV H$aZo 

na Omoa {XE {~Zm BboŠQ´>m°{ZH$ 

_moS> _o§ AmdoXZ ñdrH$ma {H$E 

JE Wo& BZ {Xem{ZX}emo§ H$mo 

{dÎm df© 2021-22 Ho$ Xm¡amZ 

^r Omar aIm J`m Wm, Omo 

COVID-19 H$r nwZamd¥pÎm 

go à^m{dV Wm& 

{dÎm df© 2021-22 _o§ àmá 

F$U gr_m AmdoXZmo§ H$r g§»`m 

{nN>bo df© Ho$ 31,286 H$r 

VwbZm _o§ 27,582 ahr& {dÎm 

df© 2021-22 Ho$ Xm¡amZ, 

{dXoer IarXmamo§ Ho$ {bE {ZYm©{aV Hw$b g_J« gr_m {nN>bo df© Ho$ 

`53,706 H$amo‹S> H$r VwbZm _o§ `52,769 H$amo‹S> Wr& {dÎm df© 

2021-22 Ho$ Xm¡amZ H§$nZr Ho$ So>Q>m~og _o§ Omo‹So> JE ZE IarXmamo§ H$r 

g§»`m 12259 IarXmamo§ H$r {nN>bo dfmoª H$r CnbpãY H$r VwbZm _o§ 40 

à{VeV go A{YH$ H$r d¥pÕ XO© H$aVo hwE 17,616 Wr&  

bKw Ad{Y nm°{bgr ì`mnma àr{_`_ _o§ ZE IarXmamo§ H$r g§»`m _o§ 13 

à{VeV H$r d¥pÕ hwB©&

Xoe ~r_m 

Xoe ~r_m§H$Z _o§ amOZr{VH$ Ed§ Am{W©H$ Omo{I_mo§ H$r nhMmZ,  

_yë`m§H$Z Ed§ A{YH$Vm H$m {ZYm©aU {H$`m OmVm h¡& `h J§Vì` Xoemo§ _o§ 

ì`mnma Omo{I_ Ho$ ñVa H$r {ZJamZr Ho$ {bE EH$ _hËdnyU© CnH$aU 

h¡& Xoemo§ Ho$ Omo{I_mo§ H$m AmH$bZ Ed§ _yë`m§H$Z Xoe ~r_m {d^mJ Ûmam 

{H$`m OmVm h¡&

H§$nZr Ho$ nmg EH$ BZ-hmCg CÔoí`naH$ ñH$mo{a§J àUmbr h¡ Omo 'E 

1' (_hËdhrZ Omo{I_), 'E 2' (H$_ Omo{I_), '~r 1' (_Ü`_ ê$n 

go H$_ Omo{I_), '~r2' (_Ü`_ Omo{I_), 'gr1' (_Ü`_ ê$n go 

Cƒ Omo{I_), 'gr2' (Cƒ Omo{I_) Ed§ 'S>r' (AË`m{YH$ Omo{I_) 

Ho$ gmV loUr dJuH$aU na Xoemo§ Ho$ Omo{I_ àmo\$mBb H$r g_rjm Ed§ 

_mZ{MÌU H$aVr h¡& ñH$mo{a§J àUmbr amOZr{VH$, Am{W©H$ Ed§ ì`mnma 

Omo{I_mo§ g{hV H$B© _mZX§S>mo§ Ho$ AmYma na Xoemo§ H$m _yë`m§H$Z H$aVr h¡& 

regard a few changes were made in the Application 
Software, which facilitated quicker and timely preparation 
of scorecards of the buyers and also additional man-
power was deployed to Buyer Underwriting activities for 
quicker credit limit decisions.  Further, as a relief measure 

during the pandemic 
situation in the FY 
2020-21, exporters 
were not charged the 
status enquiry fee for 
credit limit applications 
and applications were 
accepted in electronic 
mode without insisting 
on physical submission 
of credit limit applications 
and related documents. 
These guidelines were 
continued even during 
the FY 2021-22 which 
too was marred by the 
periodic recurrence of 
COVID-19 waves.

The number of credit 
limit applications received in FY 2021-22 was 27,582 
as against 31,286 in the previous year. During the FY 
2021-22, the aggregate Overall Limits fixed on foreign 
buyers was `52,769 crore compared to `53,706 crore in 
the previous year. The number of new buyers added to 
the Company’s database during FY 2021-22 was 17,616 
registering a growth of more than 40 per cent compared 
to previous years achievement of 12,259 buyers.  

The strong growth in number of new buyers added a 
supported thirteen percent growth in short terms policy 
business premium.

COUNTRY UNDERWRITING

Country Underwriting deals with the identification, 
evaluation and measurement of political and economic 
risks.  It is an important tool for monitoring the business 
exposure levels in the destination countries. The 
assessment and evaluation of the countries’ risks are 
carried out by the Country Underwriting Department. 

The Company has an in-house objective scoring system 
that reviews and maps the risk profile of countries on a 
seven-fold classification of 'A1' (Insignificant risk), 'A2' 
(Low Risk), 'B1' (Moderately Low Risk), 'B2' (Moderate 
Risk), 'C1 '(Moderately High Risk), 'C2' (High Risk) and 'D' 
(Very High Risk). The scoring system evaluates countries 
based on a host of parameters, including political, 

H$moMr emIm Ûmam gmCW B§{S>`Z ~¡§H$, H$Þya emIm H$mo Xmdo H$m ^wJVmZ {H$`m J`m&
Claim paid to South Indian Bank, Kannur Branch, by Kochi Branch
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E1
A1

E2
A2

~r1
B1

~r2
B2

gr1
C1

gr2
C2

S>r
D

Hw$b
Total

Aënmd{Y 
ST

63 52 44 39 17 14 10 239

_Ü`_ Ed§ XrKm©d{Y
(E_ Eb Q>r ) 
MLT

62 57 46 34 19 12* 9 239

*{XZm§H$ 09.08.2019 go nm{H$ñVmZ _Ü`_ Ed§ XrKm©d{Y (E_ Eb Q>r) go ~mha h¡& 

*Pakistan is off-cover under MLT w.e.f. 09/08/2019

{XZm§H$ 31.03.2022 VH$ Xoe Omo{I_ dJuH$aU H$m g§pjá {ddaU 
Summary of Country Risk Classification as on 31.03.2022

 Aënmd{Y /ST           _Ü`_ Ed§ XrKm©d{Y /MLT

E1
A1

E2
A2

~r1
B1

~r2
B2

gr1
C1

gr2
C2

S>r
D

Bg àH$ma àmá H$§Q´>r ao{Q§>J H$m àr{_`_ Xa, ajm Ho$ àH$ma Ho$ {ZYm©aU 

Ed§ ajm H$r eVmoª, Ed§ {Z`m©V J§Vì`mo§ na g§ì`dhma H$mo ~r_m§H$Z H$aZo 

H$r j_Vm Ho$ _mn na à^md n‹S>Vm h¡& Aënmd{Y (ST) Ed§ _Ü`_ Ed§ 

XrK© Ad{Y (MLT) Ho$ A§VJ©V Xoemo§ H$r ao{Q§>J Ho$ {bE, {d{eï \$¡ŠQ>a 

Ed§ CZgo g§~pÝYV g^r Amdí`H$ OmZH$m{a`mo§ g{hV, AbJ ñH$mo{a§J 

_m°S>b _m¡OyX h¡§&

Xoemo§ Ho$ Omo{I_ dJuH$aU H$r g_rjm dm{f©H$, AY©-dm{f©H$ Ed§, `{X 

Amdí`H$ hmo, Vmo ZdrZV_ Am{W©H$ Ed§ amOZr{VH$ {dH$mg H$mo Ü`mZ _o§ 

aIVo hwE VXW© AmYma na H$r OmVr h¡&

Xoe Omo{I_ dJuH$aU

{dÎmr` df© 2021-22 Ho$ Xm¡amZ : 

H ) H§$nZr Ûmam g_rjm {H$E JE Xoemo§ H$r Hw$b g§»`m 239 Wr&  

I) 31.03.2022 VH$ Xoe Ho$ Omo{I_ dJuH$aU H$m gmam§e Bg 

àH$ma h¡:

economic and trade risks. The country rating so arrived 
has an impact on the premium rate, determination of type 
and terms of cover, and measurement of the capacity to 
underwrite transactions on export destinations. Separate 
scoring models, with distinct factors and their relative 
relevance, are in place for the rating of countries under 
Short-Term (ST) and Medium-&-Long Term (MLT). 

A review of the risk classification of countries is carried 
out on a yearly, half-yearly and, if necessary, on ad-hoc 
basis taking into account the latest economic and political 
developments. 

Country Risk Classification 

During the FY 2021-22: 

a) The total number of countries reviewed by the 
Company stood at 239.  

b) The summary of country risk classification as of 
31.03.2022 is as follows:
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S>rOrE\$Q>r Am¡a Eµ\$ AmB© B© Amo Ho$ gmW {Z`m©VH$ ~¡R>H$ H$m Am`moOZ {H$`m J`m&
Exporter meet was conducted with DGFT and FIEO.

‛AmOmXr H$m A_¥V _hmoËgd’ Ho$ A§VJ©V {Z`m©V g§dY©Z H$m`©H«$_
Export Promotion Programmes under 'Azadi Ka Amrit Mahotsav'

_mZZr` grAmB©E_ lr nr ỳf Jmò b H$r CnpñW{V _o§ {Z`m©V {dÎm Am¡a n{a`moOZm {Z`m©V na ~¡R>H$ H$mo g§~mo{YV H$aVo hwE AÜ`j gh à~§Y 
{ZXoeH$, B©grOrgr {b{_Qo>S>

CMD, ECGC Limited addressing meeting on Export Finance and Project Exports in the presence of Hon'ble 
CIM Shri Piyush Goyal
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Xoe ajm

BgHo$ A{V{aº$, 239 Xoemo§ H$mo Iwbr ajm loUr, à{V~§{YV ajm 
loUr-I (Ohm§ n{aH«$m_r gr_mE§ 
gm_mÝ` ê$n go EH$ df© Ho$ 
{bE _mÝ` h¡§) Ed§ à{V~§{YV 
ajm loUr-II (Ohm§ _m_bm-
Xa-_m_bm AmYma na {d{eï  
AZw_moXZ {X`m OmVm h¡) Ho$ 
A§VJ©V aIm J`m h¡ Vm{H$ 
BZ Xoemo§ _o§ Omo{I_ H$r 
à^mdr {ZJamZr H$r Om gHo$& 
31.03.2022 VH$, 206 
Xoemo§ H$mo Iwbr ajm _o§, 23 H$mo 
à{V~§{YV ajm loUr- I _o§ Ed§ 
10 H$mo à{V~§{YV ajm loUr- II _o§ aIm J`m h¡&

Xoe Omo{I_ gr_m 

Xoe Omo{I_ gr_m (grB©Eb) dm{UpÁ`H$ Ed§ amOZr{VH$ XmoZmo§ Omo{I_mo§ 
Ho$ A§VJ©V {H$gr ^r g_` {H$E JE {Z`m©V Ho$ {bE {H$gr Xoe na H§$nZr 
Ûmam ñdrH$ma H$r OmZo dmbr Hw$b Xo`Vm {ZYm©{aV H$aVr h¡& H§$nZr Zo 
Zd§~a 2020 _o§ Aënmd{Y nm°{bgr ì`dgm` Ho$ A§VJ©V grB©Eb Ho$ 
{ZYm©aU Ho$ {bE AnZo _mZX§S>mo§ H$r g_rjm H$r& grB©Eb _o§ g§emoYZ 
H§$nZr H$r Omo{I_ j_Vm Ed§ g^r 239 Xoemo§ Ho$ {bE Xoe Ho$ Omo{I_ 
dJuH$aU _o§ n{adV©Z Ho$ H$maH$mo§ H$mo {ZYm©{aV H$aVm h¡& grB©Eb H$r 
dm{f©H$ Ed§ gmW hr Oê$aV Ho$ AmYma na, O~ AMmZH$ nm{apñW{VH$-
amOZr{VH$ n{adV©Zmo§ Ho$ AmYma na {H$gr Xoe H$r Omo{I_ ao{Q§>J _o§ 
~Xbmd hmoVm h¡, g_rjm H$r OmVr h¡&

nwZ~u_m

{dÎmr` df© 2021-22 Ho$ {bE H§$nZr Zo _Ü`_ Ed§ XrK© Ad{Y ajmAmo§ 
g{hV gånyU© ì`dgma Ho$ {bE OrAmB©gr ar go A{Zdm`© 5% nwZ~u_m 
(Š`yEg) ajm g{hV ^maVr` nwZ~u_mH$Vm©Amo§, {dXoer nwZ~u_mH$Vm© 
emImAmo§ (E\$Ama~r) Ed§ H«$m°g ~mS>©a nwZ~u_mH$Vm©Amo§ (gr~rAma) go  
bKw Ad{Y nm°{bgr H$mo 19.24% (ñH$moa 6%, OrAmB©gr 6%, hZmoda 
4% Ed§ grgrAma 3.24%) VH$ ~‹T>mZo Ed§ bKw Ad{Y B©grAmB©~r 
H$mo 8.85% (EggrAmoAma 3%, OrAmB©gr é 1.5%, hZmoda é 
3% Ed§ grgrAma é 1.35%) VH$ ~‹T>mZo Ho$ {bE AmZwnm{VH$ (H$moQ>m 
eo`a- Š`yEg) g§{Y H$r Wr& BgHo$ A{V{aº$ bKw Ad{Y Ho$ A§VJ©V 
~‹So> Omo{I_mo§ Ho$ A§VJ©V A{V{aº$ hmZr H$r ajm H$r ì`dñWm ^r BÝhr 
nwZ~u_mH$Vm©Amo§ Ûmam H$r JB© Wr& 

Omo{I_ à~§YZ

Omo{I_ à~§YZ H$r gr_m _o§ H§$nZr Ûmam {H$E JE Omo{I_ A§H$Z Ho$ g_J« 
ñVa H$r nhMmZ, _mnZ, {ZJamZr, {Z`§ÌU Ed§ hñVm§VaU em{_b h¡& 
Omo{I_ à~§YZ J{V{d{Y`m§ H§$nZr H$mo AnZr ~r_m§H$Z Zr{V Ed§ BgHo$ 
ajm H$r eVmoª, Omo{I_ _yë`m§H$Z, {Z`m_H$ Amdí`H$VmAmo§, {dÎmr` 
ì`dhm`©Vm Ed§ XrK©H$m{bH$ pñWaVm H$mo gw{ZpüV H$aZo _o§ ghm`Vm 
H$aVr h¡§&

Country Cover
Further, the 239 countries are placed under the Open 
Cover Category, Restricted Cover Category-I (where 

revolving limits are 
approved normally 
valid for a year) and 
Restricted Cover 
Category-II (where 
Specific Approval is 
given on a case-to-
case basis) for effective 
monitoring of exposures 
in these countries. As 
of 31.03.2022, 206 
countries are placed 
in Open Cover, 23 
in Restricted Cover 
Category-I and 10 in 

Restricted Cover Category-II. 
Country Exposure Limit 
The Country Exposure Limit (CEL) sets the aggregate 
liability that the Company accepts on a country for the 
exports made at any point in time under both commercial 
and political risks. The Company reviewed its criteria 
for determining the CEL under ST Policy business in 
November 2020. The modification in the CEL determines 
the risk appetite of the Company and factors in changes 
in the country risk classification for all 239 countries. The 
CEL is reviewed annually as well as on a need basis i.e.  
when there is a change in the risk rating of a country 
based on sudden eco-political changes.

REINSURANCE
For the FY 2021-22 the Company had a Proportional 
(Quota Share – QS) Reinsurance treaty to the extent of 
19.24% for Short- Term Policy (SCOR 6%, GIC Re 6%, 
Hannover Re 4% and CCR Re 3.24%) and 8.85% for 
Short Term ECIB (SCOR 3%, GIC Re 1.5%, Hannover Re 
3% and CCR Re 1.35%) from Indian Reinsurers, Foreign 
Reinsurer Branches (FRB) and Cross-Border Reinsurers 
(CBR) along with the obligatory 5% reinsurance (QS) 
cover from GIC Re for the entire business including MLT 
covers. Additionally, Excess of Loss covers for large risks 
under Short-Term (both Policy and ECIB covers) were 
also arranged with the same reinsurers.

RISK MANAGEMENT
The scope of Risk Management includes identification, 
measurement, monitoring, control and transfer of the 
overall level of risks undertaken by the Company. The 
risk management activities help the Company decide 
its underwriting policy and the terms of its cover, risk 
assessment, regulatory requirements, financial viability 
and long-term sustainability. The existing organization 
structure and practices that have evolved over more 
than six decades incorporate fundamental structures 

{dÎmr` df© 2021-22 Ho$ {bE à_wI Xoedma gH$b àXÎm Xmdo (% {hñgm)
Major Country Wise Gross Claims Paid for FY 2021-22 (% share)

¹fcEÀfE/USA

¹fcIZY/ UK

Qb¶fBÊX/ DUBAI

VffSXþfWX/ SHARJAH

BXMX»fe/ITALY

´fû»f`ÔOX/POLAND

¨fe³f/CHINA

¸fZOXf¦ffÀIYSX /MADAGASCAR

Bd±f¹fûd´f¹ff/ETHIOPIA

IY°fSX/QATAR
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dV©_mZ g§JR>Z g§aMZm Ed§ àWmE§ Omo N>h XeH$mo§ go A{YH$ g_` _o§ 
{dH${gV hwB© h¡ _m¡{bH$ g§aMZmAmo§ H$mo em{_b H$aVo h¡§ Omo {H$ Omo{I_ 
H$m`moª _o§ ~ZmE Om gH$Vo h¡§& H§$nZr Zo 2011 _o§ {ddoH$nyU© Omo{I_ 
à~§YZ _mZX§S> noe {H$E Ed§ {Z`m©VH$, {Z`m©VH$ g_yh, IarXma, CÚmoJ 
Ed§ Xoe Ho$ {bE {ZpüV Omo{I_ gr_m V` H$r& EH$ nmoQ>©\$mo{b`mo Ho$ 
Omo{I_ H$m à~§YZ EH$ gVV àpH«$`m h¡&

{dÎmr` df© 2014-15 Ho$ Xm¡amZ, ~¡§H$mo§ H$mo Omar {H$E JE gånyU© 
H$mamo~ma ajm Ho$ A§VJ©V aËZ, Am^yfU Ed§ hram joÌ Ho$ {bE ZdrZV_
{Z`m©V FU gr_mAmo§ na AñWm`r {Zb§~Z H$r ewéAmV H$aHo$ Ed§ Xoe 
Omo{I_ gr_m V` H$aZo Ho$ {bE _mZX§S> noe H$aHo$ Omo{I_ _mZX§S>mo§ H$mo 
g§emo{YV {H$`m J`m Wm& H§$nZr H$r ~¡§H$mo§ Ho$ {bE gånyU© H$mamo~ma {Z`m©V 
FU ~r_m (S>ãë`yQ>r-B©grAmB©~r) `moOZm Ho$ A§VJ©V aËZ, Am^yfU Ed§ 
hrao (OrOoS>r) ImVmo§ H$mo apjV H$aZo Ho$ {bE ~r_m§H$Z {Xem{ZX}emo§ H$mo 
g§emo{YV {H$`m J`m h¡ Ed§ Bgo Aà¡b 2022 go àmaå^ {H$`m OmEJm&

{dÎmr` df© 2021-22 Ho$ Xm¡amZ, H§$nZr Zo Aënmd{Y nm°{b{g`mo§ Ed§ 
Ed§ _Ü`_ Ed§ XrK©H$m{bH$ {Z`m©V g§ì`dhma Ho$ A§VJ©V IarXmamo§/
gmInÌ ImobZo dmbo ~¡§H$mo§ na Omo{I_ gr_m Ho$ {bE {ddoH$nyU© _mZX§S>mo§ 
H$mo g§emo{YV {H$`m& BgHo O{a`o Aënmd{Y B©grAmB©~r `moOZmAmo§ Ho$ 
A§VJ©V ì`pº$JV {Z`m©VH$/g_yh {Z`m©VH$ Ho$ A§VJ©V Omo{I_ gr_mAmo§ 
Ed§ CÚmoJ joÌ Ho$ {bE Omo{I_ _mZX§S>mo§ H$r ^r g_rjm H$r J`r& H§$nZr 
AnZo Am§V{aH$ Omo{I_ à~§YZ g§aMZm Ho$ _mÜ`_ go Omo{I_ àmo\$mBb 
H$mo {d{Z`{_V H$aZo Ho$ {bE EH$ CÚ_-ì`mnr gyMZm àUmbr ñWm{nV 
H$a ahr h¡& H§$nZr H$r Omo{I_ à~§YZ Zr{V H$r g_rjm H$r JB© h¡ Ed§ 
BgHo$ Xm`ao H$mo Ed§ ~‹T>m`m J`m h¡&

H§$nZr gyMZm Ed§ gmB~a gwajm Omo{I_mo§ H$mo à^mdr T§>J go à~§{YV 
H$aZo na Ho$§pÐV h¡& H§$nZr Zo _O~yV gwajm {Z`§ÌU bmJy {H$E h¡§ Ed§ 
EH$ ì`mnH$ gyMZm gwajm à~§YZ àUmbr (AmB©EgE_Eg) T>m§Mm ñWm{nV 
{H$`m h¡& H§$nZr Zo EH$ gwn{a^m{fV ì`mnma {Za§VaVm à~§YZ àUmbr 
(~rgrE_Eg) T>m§Mm ^r ñWm{nV {H$`m h¡&

dgybr

Aënmd{Y B©grAmB©~r: {dÎm df© 2021-22 Ho$ Xm¡amZ ^wJVmZ {H$E JE 
Xmdmo§  Ed§ b§{~V Xmdmo§ na {nN>bo {dÎm df© H$r Bgr Ad{Y H$r ̀ 107.53 
H$amo‹S> VwbZm _o§ `93.44 H$amo‹S> H$r am{e H$r dgybr H$r JB©& 

Aënmd{Y nm°{bgr: {nN>bo 
{dÎmr` df© H$r Bgr Ad{Y H$r 
`9.77 H$amo‹S> H$r VwbZm _o§ 
{dÎm df© 2021-22 Ho$ Xm¡amZ 
Aënmd{Y nm°{b{g`mo§ Ho$ A§VJ©V 
^wJVmZ {H$E JE Ed§ dgybr Ho$ 
{bE b§{~V Xmdmo§ go `16.54 
H$amo‹S> H$r dgybr H$r JB©&

_Ü`_ Ed§ XrK© Ad{Y nm°{bgr: 
{nN>bo df© H$r `16.87 bmI 
H$r dgybr H$r VwbZm _o§ {dÎm 

that can be built upon in the risk function. The Company 
introduced prudential risk management norms in 2011 
and fixed exposure limits for a single exporter, an exporter 
group, a buyer, an industry and a country. Managing the 
concentration risk of a portfolio is a continuous process. 

During FY 2014-15, the exposure norms were modified 
by introducing temporary suspension of cover on fresh 
export credit limits to the Gems, Jewellery and Diamond 
Sector under WT covers issued to banks and also by 
introducing criteria for fixing Country Exposure limits. 
The underwriting guidelines for covering Gem, Jewellery 
and Diamond (GJD) accounts under the Whole-
Turnover-Export Credit Insurance for Banks (WT-ECIB) 
scheme of the Company have been modified and will be 
implemented from April 2022. 

During FY 2021-22, the Company further modified the 
prudential norms for Exposure Limits on Buyers/LC 
opening banks under Short Term Policies and Medium 
and Long- Term export transactions. It also reviewed the 
exposure limits under individual exporter/group exporter 
under Short- Term ECIB schemes and the exposure 
norms for industry sector. The Company is establishing 
an enterprise-wide information system to regulate the risk 
profile through its internal risk management framework. 
The Risk Management Policy has been reviewed and 
the scope of Company’s risk management is further 
enhanced.  

The Company is focussed on effectively managing the 
Information & Cyber Security Risks. The Company has 
implemented robust security controls and established 
a comprehensive Information Security Management 
System (ISMS) framework. The Company has also 
established, a well-defined Business Continuity 
Management System (BCMS) framework.

RECOVERIES
ST ECIB: During the FY 2021-22, a sum of ₹93.44 
crore was recovered against claims paid and pending 
for recovery compared to ₹107.53 crore, for the same 
period, in the previous FY. 

ST Policy: A sum of 
₹16.54 crore was 
recovered from claims 
paid and pending for 
recovery under Short - 
Term Policies during the 
FY 2021-22 compared to 
₹9.77 crore for the same 
period in the previous 
FY. 

MLT Policy: During the 
FY 2021-22, there was 

gH$b dgybr Ed§ gH$b àXÎm Xmdmo§ H$r àd¥pÎm (` H$amo‹S> _o§)
Trends in Gross Recovery and Gross Claims Paid (₹ in Crore)

 gH$b dgybr /Gross Recovery      gH$b Xmdo/ Gross Claims Paid
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df© 2021-22 Ho$ Xm¡amZ ^wJVmZ {H$E JE Ed§ dgybr Ho$ {bE b§{~V 
Xmdmo§ Ho$ A§VJ©V "eyÝ`" dgybr hwB©& 

nm°{bgr Ed§ B©grAmB©~r Ho$ AYrZ dgybr _o§ gwYma Ho$ {bE 
H$r JB© nhb:

nm°{bgr

ZB© FU dgybr EOo§{g`mo§ (S>rgrE) H$mo gyMr~Õ {H$`m Om ahm h¡ Ed§ 
nm°{bgrYmaH$ Omo MyH$ H$r {anmoQ>© H$aVo h¡§ CÝho§ S>rgrE Ho$ gmW _m_bmo§ 
H$mo MyH$ MaU _o§ aIZo Ho$ {bE àmoËgm{hV {H$`m OmVm h¡ Š`mo§{H$ Bggo 
dgybr _o§ gwYma na gH$mamË_H$ à^md n‹S> gH$Vm h¡&

B©grAmB©~r

à H$m Ûmam g^r _m_bmo§ H$r {ZJamZr H$r Om ahr h¡ Ed§ Eogo _m_bo§ Ohm§ 
~¡§H$mo§ Ûmam dgybr H$r OmZH$mar gmPm Zhr H$r Om ahr h¡§ AWdm _m§Jr 
J`r OmZH$mar àXmZ Zhr§ H$r Om ahr h¡ CZ _m_bmo§ H$m h_mao d{að 
à~§YZ Ûmam ~¡§H$ Ho$ d{að A{YH$m{a`mo§ Ho$ gmW AZwdVu H$ma©dmB© H$aHo$ 
{ZnQ>mZ {H$`m Om ahm h¡& 

gyMZm àm¡Úmo{JH$r (AmB© Q>r)

H§$nZr Zo AnZo E§Q>aàmBO {agmog© ßbm{Z§J (B©Amanr) Ho$ gwYma n{a`moOZm 
Ho$ gmW {dH$mg Ed§ EH$rH$aU MaU _o§ àJ{V H$r h¡& Omar H$r JB© godmAmo§ 
H$m Cn`moJH$Vm© ñdrH¥${V narjU (`yEQ>r) ewê$ hmo J`m h¡& g§emo{YV 
`moOZm Ho$ AZwgma, ñ_mBb n{a`moOZm H$r 99 godmAmo§ H$mo OyZ 2022 
VH$ EH$rH¥$V narjU Ho$ {bE Omar {H$E OmZo H$r Cå_rX h¡&

H§$nZr Ho$ _mo~mBb EpßbHo$eZ H$mo ~w{Z`mXr gw{dYmAmo§ Ho$ gmW 
g\\$bVmnyd©H$ bm°ÝM {H$`m J`m h¡ {Oggo J«mhH$ nm°{bgr H$da {ddaU, 
Xoe dJuH$aU, ~rEgEEb-IarXma OmZH$mar, ~rEgEEb-B§Q>aZoeZb 
~¡§H$ {ddaU, H«$oVm na gpH«$` gr_mE§, b§{~V F$U gr_m AmdoXZ, b§{~V 
Xmdmo§ H$r pñW{V, Ed§ nmoVbXmZ KmofUm H$r OmZH$mar, V` {H$E JE Xmdmo§ 
H$r OmZH$mar àmá H$a gHo$§& Bg EpßbHo$eZ _o§ CÞV {deofVmAmo§ H$m 
H$m`© àpH«$`m _o§ h¡§&

{dnUZ Ed§ OZg§nH$© 

amï—r` {dnUZ {d^mJ (EZ E_ S>r) H§$nZr H$r {dnUZ, {dkmnZ Ed§ àMma 
d Bggo g§~§Yr J{V{d{Y`mo§ Ho$ {bE CÎmaXm`r h¡& 

{d^mJ H$r {µOå_oXmar emImAmo§ d joÌmo§ Ho$ {bE H$mamo~ma bú`mo§ H$m 
{ZYm©aU H$aZm  h¡& `h {d{^Þ _mZX§S>mo§ Ho$ AYrZ {ZYm©{aV bú`mo§ Ho$ 
gmW gmW {ZînmXZ H$mo ^r _m°{ZQ>a H$aVm h¡& à^mJ joÌr` H$m`m©b`mo§/
emIm H$m`m©b`mo§ /{d^mJmo§ Ho$ gmW H§$nZr Ho$ H$mamo~ma {ZînmXZ H$r 
g_rjm ^r H$aVm h¡ {OgH$r AÜ`jVm Aà{Z Ûmam H$r OmVr h¡& 

H§$nZr Ûmam AnZo _yb  H$mamo~ma na Ü`mZ XoVo hwE ,H$B© {Z`m©V g§dY©Z 
n{afXmo§, ^maVr` {Z`m©V g§JR>Z _hmg§K ({\$`mo), \$oS>aoeZ Am°\$ 
B§{S>`Z Mo§~g© Am°\$ H$m°_g© E§S> B§S>ñQ´>r (E\$ AmB© gr gr AmB©), ̂ maVr` 
CÚmoJ _hmg§K (grAmB©AmB©) BË`m{X Ho$ gmW {Z`m©V FU Omo{I_ ~r_m 
J{V{d{Y`mo§ H$mo  ^r Omar aIm h¡ &

{dnUZ à`mgmo§ _o§ {dñVma hoVw, {Z`m©VH$mo§ Ed§ ~¡§H$amo§ Ho$ {bE ~r_m 
{ejm / OmJê$H$Vm H$m`©H«$_mo§ Ho$ Am`moOZ Ho$ Abmdm H$m¡eb {dH$mg 

a “NIL” recovery against claims paid and pending for 
recovery as against the recovery of ₹16.87 lakh in the 
previous FY.
Initiative taken to improve recovery under Policy and 
ECIB:
Policy
Fresh Debt Collection Agencies (DCAs) are being 
empanelled and the Policyholders who report defaults 
are encouraged to place the cases with DCAs at the 
default stage itself as this can have a positive impact on 
improving the recoverability.
ECIB
The cases are monitored from HO and in such cases 
where the banks are not sharing recoveries or information 
sought is not being provided, the cases are pursued by 
follow up with the bank senior officials by our senior 
management.
INFORMATION TECHNOLOGY (IT)
The Company has progressed with its Enterprise 
Resource Planning (ERP) revamp project to Development 
and Integration Phase, and the User Acceptance Testing 
(UAT) of the released services has started. As per the 
revised plan, the 99 services of the SMILE Project are 
expected to be released for Integrated Testing by June, 
2022. 
The mobile application of the Company has been 
successfully launched with basic features enabling 
the clients to access Policy Cover details, Country 
Classification, BSAL-Buyer information, BSAL-
International Bank details, Active limits on the Buyer, 
Pending Credit limit applications, Decided Claims 
information, Pending Claims status, and Shipment 
Declaration information etc.  The development of 
advanced features is underway.
MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible for 
the marketing, advertising, publicity and related activities 
of the Company. 
The Division bears the responsibility of fixing business 
targets for branches and monitoring the performance 
vis-à-vis the targets fixed under various parameters. 
The Division holds reviews of the business performance 
of the Company with the Regional/Branch/Department 
heads which is presided over by the CMD.   
The Company, besides focussing on its core business 
of export credit risk insurance works in close co-
ordination with export promotion agencies like Export 
Promotion Councils (EPCs), Federation of Indian Export 
Organisations (FIEO), Federation of Indian Chambers of 
Commerce & Industry (FICCI), Confederation of Indian 
Industry (CII), etc. 
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H$m`©H«$_,  H$m°nmo©aoQ> J«mhH$mo§ Ed§ g§^mì` J«mhH$mo§  go ì`pº$JV ê$n go ^o§Q> 
^r H$r JB©§& {dÎmr` df© Ho$ Xm¡amZ, H§$nZr Ûmam J«mhH$mo§ H$mo nm°{bgr H$r 
{Z~§YZ Ed§ eVmoª g{hV _w»` AZwnmbZmo§ na {epjV H$aZo Ho$ CÔoí` go 
260 go Á`mXm ~¡R>Ho$§ Am`mo{OV H$r JB©§& godm V§Ì Ho$ O{aE 6000 go 
A{YH$ J«mhH$mo§ Ed§ g§^mì` J«mhH$mo§ go {ZOr ê$n go ^o§Q> H$r JB© & {d{^Þ 
ì`nma g§JR>Zmo§ O¡go {\\$`mo, gr AmB© AmB©, AmB© gr gr, AmB© E_ gr 
BË`m{X Ho$ gmW 80 go A{YH$ ~¡R>Ho$§ Am`mo{OV H$r JB©§& 

à_wI g_mMma nÌmo§  O¡go BH$moZmo{_H$ Q>mBåg, {_§Q>, {~OZog ñQ¡>§S>S>© 
BË`m{X H$r d¡~gmBQ> na H§$nZr Ho$ {dkmnZ àXe©Z Ho$ O{aE gpH«$` 
ê$n go {S>{OQ>b _mH$}{Q§>J ^r H$r JB© & H§$nZr Ûmam AnZo J«mhH$mo§ Ho$ 
{bE _mo~mBb En Omar H$r JB© Omo {H$ _mBJmod, E§S>amoBS> Ed§ Enb ñQ>moa 
na CnbãY h¡&  

H$m°nmo©aoQ> `moOZm 

H$m°nmo©aoQ> `moOZm H$r AdYmaUm H$mo g§gmYZmo§- {dÎmr`, OZepº$ Ed§ 
à~§YH$r` H$mo `moOZm~Õ Ed§ ì`dpñWV VarHo$ go Cn`moJ H$aZo hoVw {ZX}
{eV H$aZm h¡ & H$m°nmo©aoQ> ̀ moOZm H§$nZr Ho$ {bE AJbo nm§M dfmoª Ho$ Xm¡amZ 
CgHo$ bú` Ed§ bú` àmpá H$r  ê$naoIm h¡&  Bg_o§ ̀ moOZm _o§ H§$nZr H$m 
ñdmQ> {díbofU Ed§ H§$nZr Ho$ {ZînmXZ H$r g_rjm, {dXoer g_H$jmo§ go 
VwbZm, H$mamo~ma àd¥pÎm`m± Ed§ AJbo nm±M dfmoª Ho$ {bE d¡pœH$ Ed§ amï—r` 
AZw_mZ em{_b h¡§& AZw_mZmo§ _o§ _w»` ê$n go  H§$nZr H$r àr{_`_ Am` 
_o§ d¥pÕ,  Omo{I_ _yë` H$daoO, Xmdo Ho$ ^wJVmZ Ed§ H§$nZr Ho$ {d{^Þ 
ì`dgm` I§S>mo§ _o§ dgybr Ed§ VXZwgma {dÎmr` n{aUm_ em{_b h¡§& H§$nZr 
Zo `moOZm AZw_mZmo§ H$mo àmá H$aZo Ho$ {bE AnZr aUZr{V V¡`ma H$r h¡&

d¡H$pënH$ {dnUZ VWm {dVaU M¡Zb 

F$U ~r_m CËnmXmo§ Ho$ {dnUZ Ed§ {dVaU H$mo _O~yV H$aZo Ed§ ^maV _o§ 
F$U ~r_m H$r nhw§M H$mo ~‹T>mZo Ho$ CÔoí` go, amï—r` {dnUZ {d^mJ ( EZ 
E_ S>r) Ûmam  31 _mM© 2022 VH$ 170 ~«moH$amo§ H$mo n¡Zb~Õ {H$`m 
J`m h¡& Bg M¡Zb H$mo _O~yV H$aZo VWm Bg_o§ Ed§ A{YH$ {dñVma 
H$aZo Ho$ {bE à`mg Omar h¡§&  EZ E_ S>r, joÌr`/emIm H$m`m©b`mo§ 
Ûmam df© Ho$ Xm¡amZ  ~«moH$amo§ Ho$ {bE H$m`©embmAmo§ H$m Am`moOZ H$aVm 
h¡. ̀ o H$m`©embmE§  h_mar nm°{b{g`mo§ 
H$r OmZH$mar XoZo, CÝho§ ~mOma _o§ 
B©grOrgr H$r ajmAmo§ Ho$ à^mdr 
{dnUZ _o§ gj_ ~ZmVr h¡§ {Oggo 
`o {Z`m©Vmo§ Ho$ à^mdnyU© g§dY©Z _o§ 
ghm`H$ hmoVr h¡§& 

{dÎm df© 2021-22 Ho$ Xm¡amZ 
~«moH$amo§ Ûmam bm`o JE H$mamo~ma 
Ho$ µO{a`o Hw$b `140.86 H$amo‹S> 
H$m àr{_`_ AO©Z {H$`m J`m 
Omo {H$ `485.46 H$amo‹S> Ho$ 
Aënmd{Y nm°{bgr àr{_`_ Am` 
H$m 29.01% h¡& 

As a part of marketing efforts, besides organizing 
insurance education/awareness programmes for the 
benefit of exporters and bankers, skill development 
programmes, personal visits to clients and potential 
clients were also undertaken. During the financial year, the 
Company conducted more than 260 meetings to educate 
the customers about the major compliance procedures 
including policy terms and conditions. Personal visits to 
more than 6000 customers and potential customers were 
undertaken in the service network. There were more 
than eighty meetings conducted in association with trade 
bodies viz. FIEO, CII, ICC, IMC etc. 

Digital marketing was actively undertaken through 
display of the Company’s advertisements on websites of 
prominent newspapers such as Economic Times, Mint, 
Business Standard etc. The Company also launched its 
Mobile App for its customers which is currently available 
on MyGov, Android and Apple App Store.

CORPORATE PLAN
The concept of a Corporate Plan was introduced to direct 
the resources-financial, manpower and managerial-
in a planned and systematic manner. The Corporate 
Plan is a road map of the Company for the next five 
years and strategies to achieve its goal. The plan also 
outlines the Company’s SWOT analysis and discusses 
the performance of the organization, comparison with 
the overseas counterparts, business trends, global 
and national environment and projections for the next 
five-year period. The projections broadly encompass 
the Company’s growth in premium income, risk value 
coverage, claims pay out and recoveries anticipated 
under its different product groups and the resultant 
projection of financial results. Annual achievement vis-
à-vis the plan helps the Company in reviewing and 
improving the business strategies. The Company has 
drawn up its strategies to achieve the plan projections.

ALTERNATE MARKETING 
& DISTRIBUTION 
CHANNELS
In order to strengthen the 
marketing and distribution 
of credit insurance products 
and to increase penetration 
of credit insurance in India, 
the National Marketing 
Division (NMD) has 
empanelled more than 170 
brokers and one Corporate 
Agent (Bank) as of March 
31, 2022. Continuous 
efforts are being made to 
strengthen and expand this 
channel further. NMD and 
Regional/Branch Offices 

B©grOrgr {b{_Qo>S> Zo grEgAma nhb Ho$ A§VJ©V Ñ{ï~m{YV ì`pº$`mo§ Ho$ H$ë`mU Ho$ {bE 
ãbmB§S> Am°J©{ZµOoeZ Am°\$ B§{S>`m _o§ `moJXmZ {X`m h¡& 

ECGC Limited has contributed to Blind Organization of India for the 
welfare of blind persons under the CSR initiative.
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H$m°nmo©aoQ> gm_{OH$ Xm{`Ëd (grEgAma) nhb VWm 
g§YmaUr` {dH$mg (Eg S>r)

H§$nZr Ûmam gmd©O{ZH$ CnH«$_ {d^mJ Ûmam Omar {ZX}emo§ Ho$ AZwgma gr 
Eg Ama Zr{V AnZmB© JB© h¡& VXZwgma, H§$nZr A{Y{Z`_ 2013 H$r 
Ymam 135 Ho$ AZwgma gr Eg Ama Ho$ AYrZ àË`oH$ df© H$m, {nN>bo 3 
dfmoª Ho$ Am¡gV {Zdb bm^ Ho$ H$_ go H$_ 2% H$m ì`` {d{^Þ J{V{d{Y`mo§ 
Ho$ {bE {H$`m OmZm A{Zdm`© h¡& H§$nZr Ho$ gr Eg Ama J{V{d{Y`mo§ _o§ 
ñdmñÏ`, nmofU, àmW{_H$ {ejm, H$m¡eb {dH$mg, AmOr{dH$m gw{Zpü`Z, 
n`m©daU, g§YmaUr` {dH$mg, 
_{hbm gepº$H$aU, {Xì`mÝJmo§ 
Ho$ {bE godmAmo§ H$r Cnb~ÕVm 
VWm Am{Xdmgr g_wXm` H$mo 
ghm`Vm em{_b h¡& {dÎm df© 
2021-22 Ho$ Xm¡amZ H§$nZr 
H$r gr Eg Ama J{V{d{Y`mo§ 
Ho$ {bE bJ^J `10.86 
H$amo‹S> ì`` {H$`o JE&  {dÎm df© 
2021-22 Ho$ Xm¡amZ, nhbo 
hr Ama§^ H$r JB© n{a`moOZmAmo§ 
Ho$ {bE `0.38 H$amo‹S> é H$m `y Eg Eg Ama ImVo _o§ Am~§Q>Z {H$`m 
J`m VWm ñdÀN> ^maV H$mof _o§ `0.09 H$amo‹S> H$m `moJXmZ {X`m J`m& 

gr Eg Ama J{V{d{Y`mo§ Ho$ {bE H$m`m©Ýd`Z ^mJrXmamo§ _o§ {ObmYre 
H$m`m©b`, amOJ‹T>, _Ü`àXoe (_hËdH$m§jr {Obm), Q>mQ>m B§pñQ>Q²>`yQ> 
Am°\$ gmoeb gmB§gog (Q>r AmB© Eg Eg ); {ddoH$mZ§X Ho$§Ð, ñZohmb` 
Eg Amo Eg {MëS´>oZ {dboO Am°\$ B§{S>`m,  dm°Bg Am°\$ dëS>©, So>dbn_o§Q> 
EOwHo$eZ Eånmda_o§Q> Am°\$ {S>gES>dm§Qo>O BZ gmogmBQ>r (S>rS²>g), H§$gZ© 
B§{S>`m \$mC§So>eZ, em§{V godm {Z{Y, amoOmdZ_ Q´>ñQ,  lr MoVÝ` godm 
Q´>ñQ, AmH$ma-_w§~B© {dœ{dÚmb`, A{ZéÕ EHo$S>_r Am°\$ {S>OmñQ>a 
_¡ZoO_o§Q>, gw`Ym (gmoeb An{bâQ>_o§Q> E§S> So>dbn_o§Q> Am°\$ øy_Z), 
gr Eg Ho$ \$mC§So>eZ, {ZåhmÝg, pH«$pü`Z _o{S>H$b H$m°boO, n{aM` 
\$mC§So>eZ E§S> Ho$Ýga n¡eo§Q> EoS> Egmo{gEeZ em{_b h¡§&  

{ejm, ñdmñÏ`, nmofU, H$m¡eb {dH$mg, {Xì`m§Jmo H$mo ghm`Vm, geñÌ 
goZm P§S>m {Xdg {Z{Y _o§ 
`moJXmZ, ñdÀN> J§Jm {Z{Y Ed§ 
ñdÀN> ^maV H$mof _o§ H$B© gr 
Eg Ama nhb H$r JB©& df© 
Ho$ Xm¡amZ H§$nZr Ûmam  Q>mQ>m 
B§pñQ>Q²>`yQ> Am°\$ gmoeb 
gmB§gog (Q>r AmB© Eg Eg) Ho$ 
µO{a`o E_ dmS>©, dmer ZmH$m,  
_w§~B© N>mÌd¥pÎm àXmZ gm_
wXm{`H$ {ejm Ho$§Ð hoVw {Z{Y 
H$m `moJXmZ H$aZm Omar aIm& 
AmZ§Xmb` H$mo MbmZo Ho$ {bE 
Amgm_ Ed§ AéUmMb àXoe _o§ {ddoH$mZ§X Ho$§Ð  H$mo ^r AnZm g_W©Z 
àXmZ H$a ahr h¡& 

conduct workshops for brokers which help in educating 
them about the features of various Policies, to enable 
them to effectively market the Company’s insurance 
covers, thereby protecting and promoting India’s exports 
on credit terms. 
During the FY 2021-22, the premium earned under the 
business procured through the alternate marketing and 
distribution channel was ₹140.86 crore which constituted 
29.01% of the Short-Term policy premium income of 
₹485.46 crore.

CORPORATE SOCIAL 
R E S P O N S I B I L I T Y 
(CSR) INITIATIVES 
AND SUSTAINABLE 
DEVELOPMENT (SD)
The Company has 
adopted the CSR 
Policy as per the 
guidelines issued by 
the Department of 
Public Enterprises 
(DPE). Accordingly, it 
is required to spend at 
least 2% of its last three 

years’ average net profit every year for various activities 
under CSR as per Section 135 of the Companies Act, 
2013. The Company’s CSR activities relate to health, 
nutrition, primary education, skill development, ensuring 
livelihood, environment, sustainable development, 
women empowerment, strengthening services for 
the differently abled and support to Scheduled Tribe 
community. An aggregate amount of ₹10.86 crore was 
spent on CSR activities of the Company during FY 2021-
22. Further, allocation of ₹0.38 crore has been made in 
the UCSR account for the projects already initiated and 
an amount of ₹0.09 crore has been paid to the Swachha 
Bharat Kosh (SBK) for the FY 2021-22.
The major implementation partners for CSR activities 
are Office of the District Collector, Rajgarh, Madhya 
Pradesh (Aspirational District), the TATA Institute of 

Social Sciences (TISS), 
Vivekananda Kendra, 
Snehalaya, SOS 
Children’s Village of 
India, Voice of world, 
Development Education 
Empowerment of 
Disadvantaged in 
Society (DEEDS), 
Concern India 
Foundation, Shanti Seva 
Nidhi, Rojavanam Trust, 
Shri Chaitnya Seva 
Trust, Aakar-Mumbai 
University, Anirudda 

Academy of Disaster Management, SUADHA (Social 
Upliftment and Development of Human), CKS foundation, 
NIMHANS, Christian Medical College, Parichay 

gH$b àXÎm Xmdmo§ H$r VwbZm _o§  A{O©V gH$b àr{_`_ H$r àd¥pÎm (` H$amo‹S> _o§)
Trends in Gross Claims Paid vs Gross Premium Received (₹ in Crore)

 gH$b Xmdo/ Gross Claim      gH$b àr{_`_/ Gross Premium

B©grOrgr {b{_Qo>S> grEgAma J{V{d{Y Ho$ A§VJ©V EgAmoEg {MëS´>Z {dboO H$r ghm`Vm H$a ahm h¡&
ECGC Limited supporting SOS Children Villages under CSR Activity.
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amO^mfm Zr{V H$m H$m`m©Ýd`Z

B©grOrgr {b{_Qo>S> ^maV gaH$ma H$r amO^mfm Zr{V Ho$ H$m`m©Ýd`Z Ho$ 
{bE H$m\$r gpH«$` h¡&  H§$nZr Zo amO^mfm {d^mJ, J¥h _§Ìmb` ^maV 
gaH$ma Ûmam {dÎm df© 2021-22 Ho$ {bE Omar dm{f©H$ H$m`©H«$_ _o§ 
{ZYm©{aV g^r bú` àmá {H$`o h¡§&  H§$nZr H$mo {dÎm df© 2020-21 Ho$ 
{bE amO^mfm {d^mJ, J¥h _§Ìmb` ^maV gaH$ma Ûmam g§Mm{bV VWm 
amO^mfm Ho$ joÌ _o§ g~go à{VpðV amO^mfm H$r{V© nwañH$ma Ho$ V¥Vr` 
nwañH$ma go gå_m{ZV {H$`m J`m h¡& _w§~B© ZJa amO^mfm H$m`m©Ýd`Z 
g{_{V (ZamH$mg - CnH«$_) Ûmam H§$nZr Ho$ àYmZ H$m`m©b` H$mo ^maV 
gaH$ma H$r amO^mfm Zr{V Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE {deof nwañH$ma 
go gå_m{ZV {H$`m J`m h¡& 

{dÎm df© 2021-22 Ho$ Xm¡amZ nmZrnV emIm, gyaV emIm Ed§ MoÞB© 
emIm H$m _mZZr`  g§gXr` g{_{V H$r Vrgar Cng{_{V Ûmam {ZarjU 
{H$`m J`m& Cº$ {ZarjU Ho$ Cnam§V g{_{V Ûmam {X`o JE {ZX}emo§ H$m 
`Wmg_` AZwnmbZ {H$`m J`m&

H§$nZr Ûmam {gV§~a _mh H$mo 
{hÝXr _mh Ho$ ê$n _o§ _Zm`m 
Om ahm h¡& Bgr Ho$ AZwH$aU _o§ 
{hÝXr _mh (1 {gV§~a go 30 
{gV§~a, 2021 VH$ {hÝXr 
_mh _Zm`m J`m) Ho$ Xm¡amZ 
{d{^Þ à{V`mo{JVmAmo§ H$m 
Am`moOZ {H$`m J`m {Og_o§ 
àË`oH$ ñVa Ho$ A{YH$m{a`mo§ 
Zo CËgmhnyd©H$ ^mJ {b`m& 
{XZm§H$ 14 {gVå~a 2021 
H$mo {hÝXr {Xdg Ho$ Cnbú` 
_o§ H§$nZr Ho$ A{YH$m{a`mo§ Ho$ 
{bE dMw©Ab “A{Ib ^maV H${d gå_obZ” H$m Am`moOZ {H$`m J`m 
{Og_o§ H§$nZr Ho$ emIm H$m`m©b`, joÌr` H$m`m©b` Ed§ àYmZ H$m`m©b` 
Ho$ {d{^Þ {d^mJmo§ Ho$ A{YH$m{a`mo§ Ûmam ñda{MV Ed§ AÝ` H${d`mo§ Ûmam 
a{MV H${dVmAmo§ H$m nR>Z {H$`m J`m& 

{hÝXr _mh Ho$ g_mnZ Ho$ Cnbú` _o§ “{hÝXr _mh g_mnZ g_mamoh”  H$m 
Am`moOZ {H$`m J`m, {Og_o§ A{Ib ^maV dMw©Ab g§Jmoðr H$m Am`moOZ 
{H$`m J`m {Og_o§ 113 A{YH$m{a`mo§ Zo ^mJ {b`m& 

H§$nZr _o§ H$m`©aV A{YH$m{a`mo§ Ûmam AnZo X¡{ZH$ H$m`© _o§ {h§Xr Ho$ Cn`moJ 
H$mo àmoËgm{hV H$aZo Ho$ {bE {d{^Þ àmoËgmhZ `moOZm`o§ bmJy h¡§& H§$nZr 
Ho$ A{YH$m{a`mo§ H$mo CZHo$ Ûmam {hÝXr _o§ {H$E OmZo dmbo H$m`moª Ho$ {bE 
ZH$X nwañH$ma àXmZ H$aZo H$m àmdYmZ h¡& H§$nZr H$r J¥h npÌH$m _o§ 
àH$m{eV CËH¥$ï boImo§ Ho$ {bE H§$nZr Ho$ A{YH$m{a`mo§ H$mo {deof nwañH$ma 
àXmZ {H$E JE Ed§  Bg_o§ boI àXmZ H$a `moJXmZ XoZo dmbo A{YH$m{a`mo§ 
H$mo ZH$X àmoËgmhZ àXmZ {H$E JE & 

H$_©Mm{a`mo§ H$mo CZHo$ X¡{ZH$ H$m`© _o§ {hÝXr Ho$ à`moJ H$mo ~‹T>mdm XoZo 
Ho$ CÔoí` go emIm H$m`m©b`, joÌr` H$m`m©b` Ed§ àYmZ H$m`m©b` Ho$ 
{d^mJmo§ H$mo amO^mfm Zr{V Ho$ CËH¥$ï H$m`m©Ýd`Z Ho$ {bE à{Vdf© {XE 

Foundation and Cancer Patients Aid Association.  A 
number of initiatives have been undertaken in the field 
of education, health care, nutrition, skill development, 
support to differently abled, contribution to the Armed 
Forces Flag Day Fund, Clean Ganga Fund and to 
Swachh Bharat Kosh. The Company continued to 
support the implementing agency TISS for its project 
related to distribution of scholarships and running of 
community study centres in M-Ward area of the Municipal 
Corporation of Greater Mumbai. Support is also provided 
to various centres of Vivekananda Kendra in the North 
East and Odisha for running Anandalaya and providing 
free primary medical assistance.
IMPLEMENTATION OF THE OFFICIAL LANGUAGE 
POLICY
ECGC Limited is proactive in the implementation of the 
Official Language Policy of the Government of India. The 
Company has achieved all the targets laid down in the 
Annual Rajbhasha Programme for the FY 2021-22 by 
the Department of Official Language, Ministry of Home 

Affairs, Government of 
India. The Company 
was conferred the 3rd 
prize of the Rajbhasha 
Kirti Puraskaar, by the 
Department of Official 
Language, Ministry 
of Home Affairs for 
the FY 2020-21. The 
Company was also 
awarded a special 
prize, by the Mumbai 
Town Official Language 
I m p l e m e n t a t i o n 
Committee (TOLIC- 
PSU) for effective 

implementation of the official language policy. 
During the financial year 2021-22, the third Sub- 
Committee of the Parliamentary Committee on Official 
Language had inspected Panipat, Surat and Chennai 
Branches. The directions given by the above committee 
have been complied with. 
The Company has been celebrating the month of 
September as the Hindi month. In pursuance of the Hindi 
month (that was celebrated from 1 September to 30 
September, 2021) various competitions were held and 
officers of all levels have participated in the competitions 
enthusiastically. On 14th September 2021 on the occasion 
of the Hindi Day, a virtual all India “Kavi Sammelan’’ 
was organised wherein officers from all Branch Offices, 
Regional offices and Departments of the Head Office 
recited poetry, either their own poetry or poetry written 
by other authors. 
On the occasion of conclusion of the Hindi Month, “Hindi 
Mah Samapan Samaroh” was organised, during which 
an all-India level virtual conference was organised in 
which 113 officers have participated. 

B©grOrgr {b{_Qo>S> H$mo amO^mfm H$r{V© nwañH$ma go gå_m{ZV {H$`m J`m&
Rajbhasha Kirti Puraskar awarded to ECGC Limited
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OmZo dmbo “AÜ`j gh à~§Y {ZXoeH$ amO^mfm nwañH$ma” `moOZm _o§ 
CZHo$ g§~pÝYV H$m`m©b`mo§ _o§ à{VñnYm© H$aZo hoVw àmoËgm{hV {H$`m OmVm 
h¡&  

H§$nZr Ûmam AnZo J«mhH$mo§ Ho$ gmW {H$`o OmZo dmbo {hÝXr nÌmMma _o§ 
{Za§Va d¥pÕ hmo ahr h¡&  H§$nZr Ho$ g^r H$åß`yQ>amo§ _o§ `y{ZH$moS> \$m°ÝQ> 
B§ñQ>mb H$a {XE OmZo go g^r H${_©`mo§ H$mo amO^mfm  _o§ H$m`© H$aZo _o§ 
H$m\\$r gw{dYm hmo ahr h¡&  g^r emImAmo§ _o§ H$m`©aV g^r H${_©`mo§ Ûmam 
AnZo J«mhH$mo§ `Wm {Z`m©VH$mo§ d ~¡§H$amo§ H$mo pÛ^mfr _o§ B© _ob ^oOo OmVo 
h¡§& H§$nZr H$m do~gmB©Q> pÛ^mfr _o§ CnbãY h¡&  

{dÎm df© 2021-22 Ho$ Xm¡amZ g~-ñQ>m\$ g{hV emImAmo§ VWm joÌr` 
H$m`m©b`mo§ _o§ H$m`©aV A{YH$m{a`mo§ Ho$ {bE dMw©Ab _mÜ`_ go {d{^Þ 
à{ejU H$m`©H«$_mo§ H$m Am`moOZ {H$`m J`m Omo {H$ g^r pÛ^mfr Wo&  g^r 
à{ejU H$m`©H«$_mo§ _o§ amO^mfm Zr{V Ho$ {bE EH$ AbJ gÌ em{_b Wm & 

H§$nZr H$r g^r emIm H$m`m©b`mo§, joÌr` H$m`m©b`mo§ VWm àYmZ H$m`m©b` 
_o§ {Z`{_V ê$n go amO^mfm H$m`m©Ýd`Z g{_{V H$r ~¡R>H$mo§ H$m Am`moOZ 
{H$`m OmVm h¡ VWm Cg_o§ {dñV¥V ê$n go gå~§{YV emIm H$m`m©b`, 
joÌr` H$m`m©b` Ed§ àYmZ H$m`m©b` Ho$ {d^mJmo§ _o§ amO^mfm Zr{V Ho$ 
H$m`m©Ýd`Z na MMm© H$r OmVr h¡&  Ohm± ^r H${_`m§ nm`r J`r OmVr 
h¡§ CÝho§ Xya H$aZo Ho$ Cnm` {H$E OmVo h¡§& emIm H$m`m©b`mo§ Ed§ joÌr` 
H$m`m©b`mo§ _o§ amO^mfm Zr{V Ho$ H$m`m©Ýd`Z na g_w{MV Ü`mZ XoZo hoVw 
H§$nZr Ho$ àYmZ H$m`m©b` Ho$ A{YH$m{a`mo§ (amO^mfm A{YH$m{a`mo§) Ûmam 
{ZarjU {H$`m OmVm h¡ Ed§ àË`oH$ {V_mhr _o§ A{Ib ^maVr` amO^mfm 
H$m`m©Ýd`Z g{_{V H$r ~¡R>H$ H$m ^r Am`moOZ {H$`m OmVm h¡ {Og_o§ 
H§$nZr Ho$ d{aðV_ A{YH$m{a`mo§ Ûmam àYmZ H$m`m©b` Ho$ {d^mJmo§, joÌr` 
H$m`m©b`mo§ Ed§ emIm H$m`m©b`mo§ _o§ amO^mfm Zr{V Ho$ H$m`m©Ýd`Z na MMm© 
H$r OmVr h¡ Ed§ C{MV _mJ©Xe©Z àXmZ {H$`m OmVm h¡& 

àYmZ H$m`m©b` Ed§ H§$nZr H$r {d{^Þ emIm H$m`m©b`mo§ O¡go R>mUo, 
bw{Y`mZm, nmZrnV, Omb§Ya, B§Xm¡a,  {demImnÅZ_, H$moMr, gob_, 
~§Jbyé emIm H$m`m©b` Ed§ X jo - II H$mo J¥h _§Ìmb` Ed§ g§~pÝYV Z 
am H$m g Ûmam nwañH¥$V {H$`m J`m h¡ 

A§Vaamï—r` gå~ÝY 

df© 1957 go,  B©grOrgr ~Z© ̀ y{Z`Z (FU VWm {Zdoe ~r_mH$Vm©Amo§ H$m 
A§Vaamï—r` g§K), {Z`m©V FU VWm {Zdoe ~r_mH$Vm©Amo§ Ho$ {bE AJ«Ur 
A§Vaamï—r` g§Y ,H$m EH$ gpH«$` gXñ` ahm h¡& B©grOrgr ~Z© `y{Z`Z 
_o§ em{_b hmoZo dmbm nhbm E{e`Z gXñ` h¡ Ed§ BgH$r J{V{d{Y`mo§ go 
ZµOXrH$ go Ow‹S>m hwAm h¡& Amngr g_P ~‹T>mZo, {Z`m©V FU ~r_m _o§ _yb 
{gÕm§Vmo§ H$mo {dH${gV H$aZo Ed§ CËnmX kmZ, VH$ZrH$r g{hV AÝ` 
joÌmo§ _o§ gdmo©Îm_ àWmAmo§ H$mo ~‹T>mdm XoZo _o§ gXñ`mo§ Ho$ ~rM ~mVMrV _o§ 
_hËdnyU© ^y{_H$m {Z^mVm  h¡&  {dœ ì`mnma _o§ ~Z© `y{Z`Z gXñ`mo§ Ûmam  
2.5 {Q´>{b`Z A_o{aH$r S>m°ba Omo {H$ {dœ ì`mnma H$m bJ^J 13% h¡ 
H$mo ^wJVmZ Omo{I_ go gwajm àXmZ H$r JB©&  B©grOrgr Ûmam ~r `y H$r 
Aënmd{Y g{_{V H$r à~§Y g{_{V _o§ à{V{Z{YËd {H$`m J`m& 

H§$nZr, ~Z© ̀ y{Z`Z Ho$  Aënmd{Y, _Ü`_ Ed§ XrKm©d{Y (E_ Eb Q>r) d 

{Z`m©V F$U EOo§gr (B© gr E) g{_{V H$r gXñ` h¡&  BgHo$ A{V{aº$, 

Various incentives have been introduced by the Company 
to encourage and motivate the employees for furtherance 
of the use of Hindi in their daily office work. There is 
a provision to provide cash rewards to the officers of 
the Company for the work done by them in Hindi. The 
employees were awarded special prizes for best articles 
published in the Company's inhouse magazine and cash 
incentives were given to all officers who have contributed 
with their articles in the magazine.
To encourage employees to use Rajbhasha in their 
day-to-day official work, employees at Branch Offices, 
Regional Offices and at Head Office Departments are 
encouraged to compete every year for the "Chairman 
and Managing Director's Official Language Award" for 
the excellent implementation of the official language in 
their respective offices.
The Company’s correspondence in Rajbhasha with 
its customers has shown a steady growth. With the 
installation of Unicode software in all the computers of the 
Company, Branch Offices have started sending emails in 
Hindi to exporters and bankers. Also, the Website of the 
Company is available in bilingual.
During the FY 2021-22 various training programs, 
including a training program for sub-staff, were conducted 
by the Company, in which training was provided 
bilingually. In all training programs conducted by the 
Company, a separate session on the Official Language 
Policy is also included. 
The meetings of the Official Language Implementation 
Committee are organized regularly in all the branch 
offices, regional offices and head office of the Company 
and the current position of implementation of Official 
Language Policy is discussed in detail in the respective 
branch offices, regional offices and departments of the 
head office. Wherever deficiencies are found, measures 
are taken to rectify them. In order to give due attention to 
the implementation of the Official Language Policy in the 
branch offices and regional offices, inspections are done 
by the officers of the head office (official language officers) 
of the Company and the meeting of the all-India Official 
Language Implementation Committee is also organized 
in every quarter wherein official language review is 
done by the senior-most officers of the Company. The 
implementation of Official Language Policy is discussed 
by officers in the Head Office Departments, Regional 
Offices and Branch Offices and proper guidance is 
provided by senior officials. 
The Head Office and various branch offices of the 
Company such as Thane, Ludhiana, Panipat, Jalandhar, 
Indore, Visakhapatnam, Kochi, Salem, Bengaluru branch 
office & S R – II have been awarded by the Ministry of 
Home Affairs and respective TOLICs.
INTERNATIONAL RELATIONS
Since 1957, the Company has been an active member 
of the Berne Union (BU), also known as the International 
Union of Credit and Investment Insurers, a leading 
international association for the export credit and 
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H§$nZr joÌr` ghm`Vm g_yh (Ama gr Or), E{e`m-no{g{\$H$ joÌ go 

gXñ`mo§ H$r {deof n{afX, H$r ̂ r gXñ` h¡& lr gwZrb Omoer H$m`©nmbH$ 

{ZXoeH$ ~Z© `y{Z`Z H$r Aënmd{Y g{_{V Ho$ dV©_mZ CnmÜ`j h¡§& 

H$mo{dS> -19 AmnXm Ho$ H$maU ~r `y Ûmam Am^mfr _mÜ`_ go AnZr 

~¡R>Ho$§ Am`mo{OV H$r JB©§& H§$nZr Ûmam E_ Eb Q>r g{_{V H$r Aà¡b 

2021 _o§ Am`mo{OV ~¡R>H$, _B© 2021 _o§ Am`mo{OV pñà§J ~¡R>H$ Ed§ 

OwbmB© 2021 _o§ Am`mo{OV à~ÝYZ g{_{V H$r ~¡R>H$ _o§ ^mJ {b`m 

J`m h¡&

72dr§ Ama gr Or ~¡R>H$ {gV§~a 2021 _o§ Am`mo{OV H$r JB© Ed§ H§$nZr 

H$m à{V{Z{YËd AÜ`j Ed§ à~§Y {ZXoeH$ Ûmam {H$`m J`m& ~¡R>H$ Ho$ 

Xm¡amZ H$mo{dS> 19 go à^m{dV ì`dgm` Ed§ AW©ì`dñWm na MMm© H$r 

JB©&

B©grOrgr d¡pœH$ ñVa na B©grE Ho$ gmW {ZH$Q>Vm go H$m`©  H$aVm h¡&  

{XZm§H$ 20 & 21 AŠQy>~a 2021 Ho$ Xm¡amZ Or -12 H$r Am^mfr 

~¡R>H$ Am`mo{OV H$r JB©  {Og_o§ H§$nZr H$r Amoa go AÜ`j Ed§ à~§Y 

{ZXoeH$ Ûmam à{V{Z{YËd {H$`m J`m&  Bg ~¡R>H$ _o§ B©grE Ho$ à_wImo§ 

H$mo H$mamo~ma n{aMbZ, AmnXm Ho$ ~mX Or 12 B©grE Ho$ ~rM Amngr 

gh`moJ,  H$mo{dS> 19 H$m d¡pœH$ Aga Ed§ AmnXm go {ZnQ>Zo Ho$ {bE 

ZB© nm°{b{g`mo§ O¡go _wÔmo§ na JhZ MMm© Ho$ Adga àXmZ {H$E& 

H§$nZr p~«Šg {Z`m©V F$U EOo§gr \$m°a_ {Og_o§ E ~r Or \$ (~«mµOrb), 

EpŠg`ma (a{e`m), B©grOrgr (^maV), {gZmoí`wa (MrZ) Ed§ B© gr AmB© 

gr Eg E (XpjU A\«rH$m) em{_b h¡§& H§$nZr 2012 _o§ J{R>V {Z`m©V 

FU na A§Vam©ï—r` H$m`©g_yh H$m ^r gXñ` h¡&  

{XZm§H$ 8 OyZ 2021 H$mo, H§$nZr Ed§ CµÁ~oH$BÝdoñQ>, EŠgnmoQ>©-BånmoQ>© 

BÝewao§g H§$nZr Oo Eg gr, CÁ~o{H$ñVmZ g§K H$r Am{YH$m{aH$ {Z`m©V 

FU EOo§gr Ho$ gmW gh`moJ g_Pm¡Vo na hñVmja {H$E JE& Bg g_Pm¡Vm 

kmnZ na Aà{Z, B©grOrgr Ed§ lr Ama Im{bH$mod, \$ñQ>© So>ß`wQ>r 

S>mBaoŠQ>a OZab, CµÁ~oH$BÝdoñQ> EŠgnmoQ>©-BånmoQ>© BÝewao§g H§$nZr Oo 

Eg gr, CÁ~o{H$ñVmZ g§K Ûmam hñVmja {H$E JE& Bg g_Pm¡Vo H$m 

CÔoí` {Z`m©V FU ~r_m Ed§ AÝ` g§~§{YV J{V{d{Y`mo§ H$r EH$ {dñV¥V 

l¥§Ibm _o§ gmPoXmar Ed§ gh`moJ ñWm{nV H$aZm Ed§ {Z`m©VH$mo§ Ed§ {dÎmr` 

g§ñWmZmo§, Omo EH$-Xygao Xoemo§ H$mo dñVwAmo§ Ed§ godmAmo§ Ho$ {Z`m©V H$r 

gw{dYm àXmZ H$aVo h¡, H$mo {Z`m©V FU ~r_m ghm`Vm àXmZ H$aHo$ g§`wº$ 

gh`moJ H$mo _O~yV H$aZm h¡& 

{XZm§H$ 27 OwbmB© 2021 H$mo, H§$nZr Zo _moµOmpå~H$ gaH$ma Ho$ ñdm{_Ëd 

dmbr gmYmaU ~r_m H§$nZr, Eåàogm _moH¡$på~H$mZm S>r goJwamog (B©_mogo), 

_moµOmpå~H$ Ho$ gmW EH$ g_Pm¡Vm kmnZ (E_Amo`y) na hñVmja {H$E& 

Bg E_ Amo `y na Aà{Z, B©grOrgr Ed§ lr OmoAm{H$_ _m¹oQ>mo bm§Jm, 

AÜ`j Ed§ gr B© Amo, B©_mogo, _moOmpå~H$ Ûmam hñVmja {H$E JE&  Bg 

g_Pm¡Vm kmnZ H$m CÔoí` H§$nZr Ed§ B©_mogo Ho$ ~rM g§~§Ymo§ Ho$ {bE EH$ 

gm_mÝ` T>m§Mm V¡`ma H$aZm Ed§ ^maV Ed§ _moOmpå~H$ Ho$ ~rM ì`mnma Ed§ 

{Zdoe H$mo àmoËgm{hV H$aZo Ho$ {bE gh`moJ ~‹T>mZm h¡ Ed§ {H$gr Vrgao 

investment insurers. The Company was the first Asian 
member to join the BU and has been closely associated 
with its activities. The members benefit from continual 
interaction, exchange of notes, examples of best 
practices etc., which has been instrumental in enhancing 
common understanding and developing sound principles 
in export credit insurance. Collectively, the members 
provide around USD 2.5 trillion of payment risk protection 
annually amounting to more than 13% of global cross-
border trade. 
The Company is a member of the Short-Term (ST), 
Medium and Long-term (MLT) and Export Credit Agency 
(ECA) committees of the BU. Additionally, the Company 
is a member of the Regional Co-operation Group (RCG), 
a special forum of the BU members from the Asia-Pacific 
region. Mr. Sunil Joshi, Executive Director is the current 
Vice-Chair of the ST Committee of the Berne Union.  
The BU held its meetings over a virtual platform during 
the year due to the COVID-19 pandemic. The Company 
participated in the MLT Committee meeting held in April 
2021, Spring Meeting held in May 2021 and Management 
Committee Meeting held in July 2021.
The 72nd RCG meeting was conducted online in 
September 2021 and the Company was represented 
by the CMD. The meeting enabled the members to 
discuss how the outbreak of the COVID-19 pandemic 
has affected businesses and economies. Further, the 
measures adopted by the individual members to cope 
with the increased business risks were discussed.
The Company works in close association with ECAs 
globally. The virtual meeting of the G-12 Heads of ECAs 
was held on October 20 & 21, 2021 and the Company 
was represented by CMD. The meeting provided an 
opportunity for the Heads of the ECAs to discuss the 
business trends, post-pandemic cooperation initiatives 
between G12 ECAs, COVID-19’s global impact and new 
ECA policies introduced to tackle the crisis.
The Company is a member of the BRICS Export Credit 
Agencies Forum which includes ABGF (Brazil), EXIAR 
(Russia), ECGC (India), SINOSURE (China) and ECIC 
SA (South Africa). It is also a member of the International 
Working Group on export credit which was created in 
2012. 
On 8th June 2021, a cooperation agreement was signed 
between the Company and UZBEKINVEST Export-
Import Insurance Company JSC, the official Export 
Credit Agency of the Republic of Uzbekistan. The MoU 
was signed by the CMD, ECGC and Mr. R Khalikov, First 
Deputy Director General, UZBEKINVEST Export-Import 
Insurance Company JSC, Republic of Uzbekistan. The 
subject of this agreement was to establish partnership 
and cooperation in a wide range of export credit 
insurance and other related activities and to strengthen 
joint cooperation by providing export credit insurance 
support to exporters and financial institutions, which 
facilitates the export of goods and services to each 
other’s countries.
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Xoe Ho$ {bE n{a`moOZm Ho$ ê$n _o§, Ohm§ Cn`wº$ hmo, AnZo g§~§{YV Xoemo§ 

go dñVwAmo§ Ed§ godmAmo§ H$r Amny{V© H$aZm h¡& 

{XZm§H$ 30 {Xg§~a 2021 H$mo, H§$nZr Zo {ZOr g§`wº$ ñQ>m°H$ H§$nZr 

"EŠgnmoQ>© H«$o{S>Q> EOo§gr" (nr Oo Eg gr B© gr E), `yH«$oZ Omo {H$  `yH«$oZ 

H$r Am{YH$m{aH$ {Z`m©V F$U EOo§gr h¡ Ho$ gmW EH$ g_Pm¡Vm kmnZ 

(E_Amo`y) na hñVmja {H$E&  g_Pm¡Vm kmnZ na Aà{Z, B©grOrgr Ed§ 

lr éñbmZ hmeod, à~§YZ ~moS>©, nrOoEggr B©grE, `yH«$oZ Ho$ H$m`©H$mar 

AÜ`j Ûmam hñVmja {H$E JE Wo&  Bg g_Pm¡Vm kmnZ H$m CÔoí` XmoZmo§ 

H§$n{Z`mo§ Ho$ ~rM g§~§Ymo§ Ho$ {bE EH$ T>m§Mm V¡`ma H$aZm Ed§ ^maV Ed§ 

`yH«$oZ Ho$ ~rM ì`mnma Ed§ {Zdoe H$mo àmoËgm{hV H$aZo Ho$ {bE gh`moJ 

~‹T>mZm h¡&

lr E_ go§{WbZmWZ, AÜ`j-gh-à~§Y {ZXoeH$ (Aà{Z), B©grOrgr, 

dV©_mZ _o§ A\««rH$r ì`mnma ~r_m (E Q>r AmB©) EOo§gr Ho$ {ZXoeH$ _ÊS>b _o§ 

{ZXoeH$ Ho$ ê$n _o§ ̂ maV JUamÁ` H$m à{V{Z{YËd H$aVo h¡§&  H§$nZr Ûmam  

^maV gaH$ma H$r Amoa go E Q>r AmB© H$r Bp³dQ>r _o§ bJ^J 12 {_{b`Z 

A_arH$r S>mba H$m {Zdoe {H$`m J`m h¡&  `h {Zdoe A\««rH$r _hmÛrn 

Ho$ Xoemo§ Ho$ gmW ì`mnma Ed§ gh`moJ H$mo ~‹T>mdm XoZo _o§ ^maV gaH$ma Ho$ 

aUZr{VH$ {hVmo§ H$mo gwJ_ ~ZmVm h¡&

ì`mnma H$mo ~‹T>mdm XoZo Ed§ g_J« H$mamo~mar dmVmdaU  V¡`ma  H$aZo Ho$ 

{bE, H§$nZr Ûmam  A§Vam©ï—r` ì`mnma Ed§ F$U ~r_m S>mo_oZ go g§~§{YV 

{df`mo§ na ~r`y Ûmam Am`mo{OV {d{^Þ ~¡R>H$mo§ Ed§ H$m`©embmAmo§ _o§ ^mJ 

{b`m J`m& Bg_o§ Aà¡b 2021 _o§ A_o{aH$m _o§ Xmdmo§ Ed§ dgybr na 

do{~Zma, OyZ 2021 _o§ H¡$no{gQ>r eo`{a§J _mH$}Q>ßbog dH$©em°n, OwbmB© 

2021 _o§ Am`mo{OV E_ Eb Q>r Qo>pŠZH$b n¡Zb do{~Zma, {gV§~a 

2021 _o§ Am`mo{OV EgE_B© ñnoe{bñQ> do{~Zma Ed§ AŠQy>~a 2021 _o§ 

Am`mo{OV EgQ>r H$_oQ>r do{~Zma em{_b Wo&

{dÎmr` df© Ho$ Xm¡amZ, H§$nZr Ûmam  {Z`m©V FU ~r_m go g§~§{YV _wÔmo§ na 

{Z`m©V {dH$mg H$ZmS>m (_w§~B© H$m`m©b`) Ho$ A{YH$m{a`mo§ Ho$ gmW EH$ 

Am^mgr _§M Ho$ _mÜ`_ go pÛnjr` MMm© H$r JB©&

_mZd g§gmYZ d Am¡Úmo{JH$ g§~§Y 

{XZm§H$ 31 _mM© 2022 VH$ H§$nZr _o§ Hw$b 569 H$m{_©H$ H$m`©aV Wo 

{OZ_o§ 544 H$m`©nmbH$ VWm 25 J¡a H$m`©nmbH$ em{_b h¡§& Bg_o§ 152 

_{hbm H$_©Mmar em{_b h¡§ Omo {H$ Hw$b H$m`©~b Ho$ 27% {hñgm h¡§& 

~XbVo H$mamo~mar _mhm¡b Ed§ ~ohVa bmJV Ed§ n{aMmbZ Vmb_ob Ho$ gmW 

EH$ erU© godm ZoQ>dH$© ~ZmZo Ho$ {bE, MoÞB© Ed§ ~o§Jbwé _o§ XpjUr joÌ 

Ho$ H$m`m©b`mo§ H$mo g_o{H$V H$a  EH$b joÌr` H$m`m©b` ~ZmZo Ho$ {bE 

{db` H$a {X`m J`m Omo ~o§Jbwé _o§ pñWV h¡& XpjUr joÌr` H$m`m©b`mo§ Ho$ 

Bg {db` go XpjUr joÌ _o§ {hVYmaH$mo§ Ed§ J«mhH$mo§ Ho$ {bE EH$ EH$rH¥$V 

ÑpïH$moU noe H$a H§$nZr Ho$ g_J« àXe©Z Ho$ Ed§ ~ohVa hmoZo H$r Amem h¡&

df© Ho$ Xm¡amZ, Aào§{Q>g A{Y{Z`_, 1961 Ho$ àmdYmZmo§ Ho$ AZwgma, 

H§$nZr Ûmam Aào§{Q>{en `moOZm H$m AZwnmbZ {H$`m J`m Ohm§ ñZmVH$ 

On 27th July 2021, the Company signed a Memorandum 
of Understanding (MoU) with Empresa Mocambicana 
de Seguros (EMOSE), Mozambique, a Government 
of Mozambique owned general insurer. The MoU was 
signed by the CMD, ECGC and Mr. Joaquim Maqueto 
Langa, Chairman & CEO, EMOSE, Mozambique. The 
objective of this MoU is to create a general framework 
for the relations between the Company and EMOSE and 
increase cooperation for stimulating trade and investment 
between India and Mozambique and, where appropriate, 
the supply of goods and services from their respective 
countries as part of a project to a third country.
On 30th December 2021, the Company signed a 
Memorandum of Understanding (MoU) with Private Joint 
Stock Company “Export Credit Agency” (PJSC ECA), 
Ukraine, the official export credit agency of Ukraine. The 
MoU was signed by the CMD, ECGC and Mr. Ruslan 
Hashev, acting Chairman of the Management Board, 
PJSC ECA, Ukraine. This MoU aims to create a general 
framework for the relations between both the companies 
and increase cooperation for stimulating trade and 
investment between India and Ukraine. 
Mr. M Senthilnathan, Chairman-cum-Managing Director 
(CMD), ECGC, presently represents the Republic of 
India as a Director on the Board of the African Trade 
Insurance (ATI) Agency. The Company has invested 
around USD 12 million in the equity of ATI on behalf 
of the Government of India. This investment facilitates 
the strategic interests of the Government of India in 
promoting trade and cooperation with the nations of the 
African continent.
With a view to fostering trade and supporting the overall 
business environment, the Company participated in 
various meetings and workshops organised by the BU 
on topics related to the international trade and credit 
insurance domain. This included webinars on Claims and 
Recoveries in the USA in April 2021, Capacity Sharing 
Marketplace Workshop in June 2021, MLT Technical 
Panel Webinar held in July 2021, SME Specialist Webinar 
held in September 2021 and ST Committee Webinar held 
in October 2021.
During the financial year, the Company held bilateral 
discussions, through a virtual platform, with the officials 
of Export Development Canada (Mumbai Office) on the 
issues related to export credit insurance. 
HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 
2022 was 569 which consisted of 544 executive-level 
and 25 non-executive level employees. This includes 
152 women employees constituting almost 27 percent of 
the total work force. 
In light of the changing business environment and to 
create a leaner service network with improved cost and 
operational synergy, the Southern Region Offices at 
Chennai and Bengaluru were merged to create a single 
regional office which is located at Bengaluru. This merger 
of the Southern Regional Offices is expected to enhance 
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à{ejwAmo¨ H$mo Am¡Úmo{JH$ Amdí`H$VmAmo§ H$mo nyam H$aZo Ho$ {bE H$m`m©b` 

n{aMmbZ H$m`©nmbH$ (~¡H$ Am°{\$g) Ho$ ñVa na H$m`© na à{ejU 

àXmZ {H$`m OmEJm&  

{dÎm df© 2021-22 Ho$ {bE n{adrjmYrZ A{YH$m{a`mo§ H$r {Z`wpº$  

Ho$ {bE  ^Vu narjm Am`mo{OV H$r JB© VWm df© Ho$ Xm¡amZ g_yh I 

Ho$ A§VJ©V 59 n{adrjmYrZ A{YH$m{a`mo§ Zo H$m`©J«hU {H$`m& {dÎm df© 

2022-23 _o§ H§$nZr Ûmam nwZ… ^Vu àpH«$`m Ama§^ H$r JB© h¡&  H§$nZr 

Ûmam AZwH§$nm {Z`wpº$ `moOZm  Ho$ A§VJ©V H§$nZr _o§ g_yh J Ho$ N>h 

Cå_rXdmamo§ H$r {Z`wpº$ H$r JB© h¡& 

Am¡Úmo{JH$ g§~§Y Ed§ l_ H$mZyZ g§~§Yr g^r gm§{d{YH$ àmdYmZmo§ H$m 

nyU© AZwnmbZ {H$`m J`m& H§$nZr _o§ df© Ho$ Xm¡amZ gm¡hmX©nyU© Am¡Úmo{JH$ 

gå~ÝY  ~Zo aho& df© Ho$ Xm¡amZ H§$nZr Ûmam AnZo H${_©`mo§ Ho$ {bE CZHo$ 

ñdmñW`, Am{W©H$ CÞpÎm gå~ÝYr ì`mnH$  H$ë`mUH$mar gw{dYmE± Omar 

amIr JB©§& 

H$m`©ñWb na _{hbmAmo§ Ho$ ̀ m¡Z CËnr‹S>Z (amoH$Wm_, {ZfoY Ed§ {ZdmaU) 

A{Y{Z`_, 2013  Ed§ H§$nZr H$r  H$m`©ñWb na _{hbmAmo§ Ho$ `m¡Z 

CËnr‹S>Z nm°{bgr Ho$ AZwgma Am§V{aH$ {eH$m`V g{_{V`m± (AmB© gr gr 

gr) CZ g^r emImAmo§ / H$m`m©b`mo§ _o§  Ohm§ 10 go A{YH$ H$m`©aV 

h¡§  H$m`© H$a ahr h¡§ & EH$ AmB© gr gr H$m JR>Z àH$m  _o§ {H$`m J`m  h¡ 

{Og_o§ àH$m Ho$  g^r {d^mJ, _w§~B© pñW{V do emImE± em{_b h¡§ Ohm± 

H$_©Mmar H$r g§»`m 10 go H$_ h¡& {dÎmr` df© 2021-22  Ho$ Xm¡amZ, 

Bg A{Y{Z`_ Ho$ VhV Xm`a _m_bmo§ H$r g§»`m eyÝ` h¡&

à{ejU 

Bg n{adV©Zerb à{VñnYu dmVmdaU _o§ à{ejU H$r ^y{_H$m H$m\\$r _

hËdnyU© hmo OmVr h¡& à{ejU H$m`©H«$_mo§ Ho$ gmW H$mamo~ma Amdí`H$VmAmo§ 

Ho$ AZwgma A{YH$m{a`mo§ H$mo à{VñnYm©Ë_H$ AJ«Vm àmá hmo&  `o ~ohVa 

{ZînmXZ Ho$ {bE ZE H$m¡eb H$r àmpá VWm dÎm©_mZ j_Vm _o§ {dH$mg _o§ 

ghm`VH$  gm{~V hmoVr h¡&  {dÎm df© 2021 - 22 Ho$ Xm¡amZ , g^r 

ñVamo§ Ho$ H$_©Mm{a`mo§ H$mo {d{^Þ BZ hmCg VWm ~mhar à{ejU H$m`©H«$_mo§ 

H$mo Zm{_V {H$`m J`m& g_yh H$ d I Ho$ A{YH$m{a`mo§ Ho$ {bE df© Ho$ 

Xm¡amZ nm°{bgr Ed§ B© gr AmB© ~r XmoZmo§ joÌmo§ Ho$ {bE AbJ AbJ Xmdm Ed§ 

~r_m§H$Z H$m`©embmAmo§ H$m A{Ib ̂ maVr` ñVa na Am°ZbmBZ Am`moOZ 

{H$`m J`m& df© Ho$ Xm¡amZ emIm à~ÝYH$mo§ Ed§ joÌ A{YH$m{a`mo§ Ho$ {bE 

à{ejU H$m`©H«$_ Am`mo{OV {H$E JE& J`m&  BgHo$ A{V{aº$ H$m{_©H$mo§ H$mo 

CZHo$ H$m`© Ho$ AZwê$n ñnmo§ga{en à{ejU _o§ Zm{_V {H$`m J`m& g_yh 

J d g_yh K Ho$ H${_©`mo§ Ho$ {bE _mZ{gH$ Ed§ ^m¡{VH$ ñdmñÏ` {df` 

na à{ejU àXmZ {H$`m J`m& 

{Xì`m§Jmo§ H$m à{V{Z{YËd

H§$nZr {Xì`m§Jmo§ H$mo amoOJma CnbãY H$aZo hoVw à`mgaV h¡& {XZm§H$ 31 

_mM©, 2022 VH$ H§$nZr Ho$ amoëg  _o§ 18 {Xì`m§J H$_©Mmar H$m`©aV h¡§&  

the overall performance of the Company by presenting 
a unified approach to stakeholders and clients in the 
Southern region.
During the year, as per the provisions of the Apprentices 
Act, 1961, the Company implemented a scheme of 
Apprenticeship where graduate apprentices will be 
imparted On-the-job training under the trade of Office 
Operations Executive (Back Office) to prepare them to 
meet the requirements of the industry. 
Recruitment examination to onboard probationary 
officers for Financial Year 2021-22 was conducted and 
59 Probationary Officers in Group B cadre joined the 
Company during the year. The Company has once again 
initiated the process of Recruitment of Probationary 
Officers in the Financial Year 2022-23. The Company 
also appointed six candidates in Group C cadre under 
the scheme of compassionate appointment. 
All statutory provisions pertaining to industrial relations 
and labour laws were complied with during the Financial 
Year 2021-22. Harmonious and cordial industrial 
relations were maintained throughout the year in the 
Company. During the year, the Company continued, 
where necessary, the existing facilities to take care of the 
employees’ health, economic wellbeing, etc. 
In accordance with the Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 
2013 and the Company’s Policy on prevention of sexual 
harassment of women at the workplace, the Internal 
Complaints Committees (ICC) have been functioning in 
all the branches/offices, employing at least 10 employees. 
One ICC is functioning at the Head Office which includes 
all the departments at the Head Office and Mumbai- 
based branches wherever employee strength is fewer 
than 10. During the Financial Year 2021-22 no cases 
were filed under this Act.
TRAINING 
The role of training has assumed critical importance in 
today’s competitive environment in strengthening and 
upgrading the skills of officers for efficient performance in 
their roles. During the Financial Year 2021-22, employees 
at all levels were nominated to various in-house and 
sponsored training programs. Claim and Underwriting 
Workshops were separately organized for both Policy 
and ECIB sectors at All-India level in the online mode for 
Group A and Group B employees. 
Training Programs were conducted for the Branch 
Managers and Field Officers during the year. Apart from 
this, employees were sponsored for various trainings as 
per their functional area of work. Training to Group C 
and Group D employees of the Company on mental and 
physical well-being and stress management was also 
conducted.
REPRESENTATION OF PERSONS WITH DISABILITY 
The Company endeavours to provide employment to 
Persons with Disabilities. As of March 31, 2022, the 
Company had 18 employees on its roll belonging to the 
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{Xì`m§JOZ g_mZ Adga, A{YH$mamo§ H$m g§ajU Ed§ nyU© ^rJrXmar) ) 

A{Y{Z`_ 1995 Ho$ AYrZ àmdYmZmo§ H$m nmbZ H$aVo hwE H§$nZr H$r 

godm _o§ H$m`©aV {Xì`m§J ì`pº$`mo§ Ho$ à{V{Z{YËd H$m {ddaU AZwb¾H$ 

V _o§ Cp„{IV h¡& 

AZwgy{MV Om{V, AZwgy{MV OZOm{V VWm AÝ` {nN>‹So> dJmoª Ed§ 

Am{W©H$ ê$n go H$_Omoa dJ© H$m à{V{Z{YËd:

H§$nZr _o§ AZw .Om./AOOm. H$r {Z`wpº$ VWm Am§V{aH$ nXmoÞ{V _o§ 

AmajU Ho$ g^r {Z`_mo§ H$m g»Vr go nmbZ {H$`m OmVm h¡&  ^maV 

gaH$ma H$r Amoa go àmá g§~pÝYV {ZX}emo§ Ho$ AZwgma H§$nZr Zo "nX-

AmYm{aV amoñQ>a àUmbr' AnZmB© J`r h¡&  grYr ̂ Vu ÛmamAOm, AOOm, 

A{nOm Ed§ B© S>ãë`y Eg H$moQo> Ho$ A§VJ©V  ^ar J`r AmapjV {apº$`mo§ 

H$m {ddaU AZwb¾H$ VI _o§ Cp„{IV h¡& AOm, AOOm, A{nOm Ed§ B© 

S>ãë`y Eg Ho$ à{V{Z{YËd H$m  {ddaU  AZwb¾H$ VII  _o§ Cp„{IV h¡&

gm_mÝ` àemgZ 

1. H§$nZr H$m amOñd Ed§ ny§Or ì`` {ZXoeH$ _ÊS>b Ûmam AZw_mo{XV 

dm{f©H$ ~OQ> go {Z`§pÌV Ed§ g§Mm{bV hwAm h¡.

2. g^r emIm H$m`m©b`mo§/ joÌr` H$m`m©b`mo§ H$mo ^maV gaH$ma 

H$r gyú_, bKw Ed§ _Ü`_ CÚmoJmo§ (E_EgE_B©) go IarX H$r 

nm°{bgr H$mo H$m`m©pÝdV H$aZo Ho$ {bE Amdí`H$ H$X_ CR>mZo Ho$ 

{ZX}e {X`o JE h¡§& ^maV gaH$ma H$r gmd©O{ZH$ IarX nm°{bgr 

Omo Aà¡b, 2012 _o§ g_ñV E_EgE_B© Ho$ {bE ~ZmB© J`r h¡ Ho$ 

AZwgma, gmd©O{ZH$ joÌ Ho$ CnH«$_mo§ H$r dñVwAmo§ Ed§ godmAmo§ H$r 

dm{f©H$ Amdí`H$Vm Ho$ 25% H$r IarX gyú_ Ed§ bKw CÚmoJmo§ 

(E_EgB© go H$aZm Amdí`H$ h¡& gaH$ma Zo Bg 3 à{VeV 

_{hbm CÚ{_`mo§ VWm 4% A.Om. Ed§ AOOm  Ho$ ñdm{_Ëd 

dmbr E_EgB© go IarX H$m  Cn-bú` {ZYm©{aV {H$`m h¡& {dÎm 

df© 2021-22, Ho$ Xm¡amZ, H§$nZr Ûmam _mM© 2022 Ho$ A§V 

VH$ Hw$b 14.11 H$amo‹S> é H$r IarX H$r JB© {Og_o§ go 6.02 

H$amo‹S> é (42.66%) H$r IarX E_ Eg E_ B© H$r JB© {Og_o§ 

go 24.09 bmI é (4%) H$r IarX AOm/AOOm CÚ{_`mo§ 

Ed§ 54.01 bmI é (8.97%) H$r IarX _{hbm CÚ{_`mo§ Ho$ 

O{aE H$r JB©&

3. H§$nZr Ûmam dñVwAmo§ H$r EH$ gyMr ~ZmB© V¡`ma H$r JB© h¡ Omo 

Amdí`H$Vm n‹S>Zo na E_ Eg E_ B© go IarXr§ Om gH$Vr h¡§& 

E_EgE_B© H$mo ^wJVmZ _o§ Xoar H$r H$moB© ^r _m_bm Zhr§ h¡&

4. H§$nZr Zo B©-àH$meZ Zr{V H$m ^r AZwnmbZ {H$`m h¡ Omo 

^maV gaH$ma H$r 2012 H$r B©-IarX Zr{V H$m EH$ {hñgm 

h¡& gaH$mar B©-_mH$}Q>ßbog (GeM) Ho$ _mÜ`_ go IarX Ho$ 

g§~§Y _o§ dm{UÁ` Ed§ CÚmoJ _§Ìmb` go àmá {ZX}emo§ Ho$ AZwgma, 

H§$nZr Zo dñVwAmo§ Ed§ godmAmo§ H$r Am°ZbmBZ IarX Ho$ {bE 

category of Persons with Disabilities. Details of Persons 
with Disabilities in the service of Company, in pursuance 
of the relevant provisions under The Rights of Persons 
with Disabilities, 2016, are furnished in Annexure V.
REPRESENTATION OF SCHEDULED CASTES, 
SCHEDULED TRIBES, OTHER BACKWARD 
CLASSES AND ECONOMICALLY WEAKER SECTION
The Company strictly adheres to rules relating to 
Reservation for SCs/STs in recruitment and in internal 
promotions. In adherence to the relevant instructions 
from the Government of India, the Company has adopted 
a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled in by direct recruitment at different level 
under reservation for SC, ST, OBC, EWS are furnished 
in Annexure VI. Representation of SCs, STs, OBCs, 
and EWSs in the total manpower in various cadres as of 
March 31, 2022 is furnished in Annexure VII.
GENERAL ADMINISTRATION
1. Revenue and Capital expenditure of the Company 

are properly controlled and incurred within the 
annual budget approved by the Board of Directors.

2. All the Branch Offices / Regional Offices have been 
advised to take necessary steps to implement 
the Government of India’s Policy regarding 
procurement through Micro, Small and Medium 
Enterprises (MSMEs). The Government of India 
Public Procurement Policy framed in April 2012, for 
all MSMEs mandates that 25% of procurement of 
annual requirement of goods and services by Public 
Sector Undertaking will be from Micro and Small 
Enterprises (MSEs). The Government of India has 
also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 
4% from SC/ST entrepreneurs. During the Financial 
Year 2021-22, the total procurement of the Company 
at the end of March 2022 stood at `14.11 crore, 
out of which `6.02 crore (42.66%) was procured 
through MSMEs and within MSME procurement 
worth `24.09 lakh (4%) was done through SC/ST 
entrepreneurs and `54.01 lakh (8.97%) was done 
through women entrepreneurs.

3. The Company has identified a list of goods and 
services which may be procured from MSMEs as 
and when need arises. There have been no reported 
cases of delayed payment to MSMEs.

4. The Company has also complied with e-publishing 
policy which is a part of e-procurement policy 
of 2012 of the Government of India. As per the 
directions received from the Ministry of Commerce 
& Industry regarding procurement through 
Government e-Marketplace (GeM), the Company 
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Oo_  (GeM)  nmoQ>©b Ho$ gmW n§OrH$aU {H$`m h¡& {dÎm df© 

2021-22 Ho$ Xm¡amZ, Oo_ (GeM) nmoQ>©b Ho$ _mÜ`_ go 

`5.04 H$amo‹S> H$r IarX H$r JB©, Omo {H$ {dÎmr` df© 2021-

22 Ho$ Xm¡amZ H§$nZr Ûmam `14.11 H$amo‹S> H$r Hw$b IarX H$m 

35.72% A{YH$ h¡& {ZX}emZwgma, _mM©, 2022 VH$ _m{gH$ 

IarX So>Q>m E_EgE_B© g§~§Y nmoQ>©b na AnbmoS> {H$`m J`m h¡&

^maVr` boIm _mZH$mo§ H$m AZwnmbZ 

AmB© Ama S>r E AmB© Ûmam {XZm§H$ 21OZdar 2020 Ho$ n{anÌ g§ 

IRDAI/F&A/CIR/ACTS/023/01/2020 Ûmam gy{MV {H$`m 

J`m h¡ {H$ B§S> E Eg 109 Omo {H$ ^maV _o§ AmB© E\$ Ama Eg 17 H$m 

A{^_wIr boIm§H$Z _mZH$ h¡, ~r_m joÌ na AÝ` B§S> E Eg Ho$ gmW bmJy 

hmoJm& A§Vam©ï—r` boIm _mZH$ ~moS>© (AmB© E Eg ~r) Ûmam AmB© E\\$ Ama 

Eg 17 H$mo A§{V_ ê$n {XE OmZo Ho$ ~mX AZwnmbZ H$r BgHo$ à^mdr 

{V{W na {ZU©` {b`m OmEJm& VXZwgma, H§$nZr Bg {df` na AmB© Ama 

S>r E AmB© Ho$ AJbo {ZX}emo§ hoVw àVrjmaV h¡& 

H¥$Vo {ZXoeH$ _§S>b H$r Amoa go 

E_ go§{WbZmWZ  

AÜ`j gh à~§Y {ZXoeH$ 

S>r AmB© EZ - 07376766  

ñWmZ : _w§~B© 

{XZm§H$ : 25 _B©, 2022 

has registered with the GeM portal for on-line 
procurement of commodities and services. During 
the FY 2021-22, procurement through the GeM 
Portal amounted to `5.04 crore which is 35.72% of 
the total procurement done by the Company during 
the Financial Year 2021-22 amounting to `14.11 
crore. As per the directive, the monthly procurement 
data up to March, 2022 is uploaded on MSME 
Sambandh Portal.

IMPLEMENTATION OF INDIAN ACCOUNTING 
STANDARDS
The IRDAI has vide its circular reference No. IRDAI/
F&A/CIR/ACTS/023/01/2020 dated 21st January 2020, 
informed that insurers should implement Ind AS 109 
and Ind AS equivalent of IFRS 17 simultaneously along 
with all other applicable Ind AS. The effective date of 
implementation shall be decided after the finalization 
of IFRS 17 by the International Accounting Standards 
Board (IASB). Accordingly, the Company awaits further 
instructions from IRDAI in this regard. 

 

For and on behalf of the Board of Directors

M. Senthilnathan
Chairman-cum-Managing Director

DIN 07376766  

Place: Mumbai
Date: May 25, 2022
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b§{~V gr E Or n¡am Ed§ à~§YZ Ho$ àË`wVa

H«$.
g§.

boImnarjm 
n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

1. ^mJ - III, 
df© 2016-
17 Ho$ n¡am 1 
H$m Cn n¡am 
(2) 

ZB© {X„r 
_o§ H$m`m©b` 
n{aga Ho$ 
A{YJ«hU Ho$ 
{bE 9.36 
H$amo‹S> én`o 
H$r A{V{aº$ 
am{e Omar 
H$aZm&&

(2015-16 
H$r Ad{Y 
Ho$ {bE 
boImnarjm 
AZwnmbZ)

boImnarjm Ûmam nm`m J`m  {H$ H§$nZr Zo 
EZ~rgrgr H$mo `55.17 H$amo‹S> H$m ^wJVmZ 
{H$`m h¡& My§{H$ dm{UpÁ`H$ Am~§{Q>V ^dZ 
ñWmZ H$_ Wm VXZwgma dmñVd _o§ Xo` am{e 
H$mo H$_ {H$`m OmZm Mm{hE Wm & BgHo$ 
n{aUm_ñdê$n H§$nZr Ûmam `9.36 H$amo‹S> H$m 
A{YH$ ^wJVmZ {H$`m J`m&
H§$nZr Zo CÎma {X`m {H$ {XZm§H$ 
02/15/2017 H$r  EZ~rgrgr H$r pñW{V 
{anmoQ>© Ho$ AZwgma, BgHo$ nyU© hmoZo H$r 
AZw_m{ZV AZw~§Y {V{W 30/11/2019 
Wr& {ZYm©{aV ^wJVmZ AZwgy{MV  Ho$ AZwg-
ma AJñV 2016 go nhbo g^r {H$íVmo§ H$m 
^wJVmZ {H$`m J`m Wm Ed§ EZ ~r gr gr Ûmam  
{gV§~a 2016 _o§, ñWmZ H$r  H$_r Ho$ ~mao _o§ 
gy{MV {H$`m Ed§ A§{V_ {H$ñV _o§ g_m`moOZ 
H$aZo H$m AZwamoY {H$`m J`m&
grEOr Ûmam YZ dmngr H$r pñW{V Ho$ ~mao 
_o§ nyN>VmN> H$aZo na, H§$nZr Ûmam  grE-
Or H$mo gy{MV {H$`m {H$ EZ~rgrgr (B§{S>`m) 
{b{_Qo>S>, ZB© {X„r Zo CZHo$ ImVo H$m {_bmZ 
H$a {b`m h¡ Ed§ H§$nZr H$mo {db§{~V ^wJVmZ 
na ã`mO Ho$ ê$n _o§ `26,74,436/- H$r 
H$Q>m¡Vr Ho$ ~mX ̀ 46,85,803/- dmng H$a 
{XE h¡§&  H§$nZr Ho$ A{YH$m{a`mo§ Ûmam  _w»` 
_hmà~§YH$, EZ~rgrgr go H$B© ~ma  _wbm-
H$mV H$r JB© Ed§ Bg _wÔo na MMm© H$r JB©& 
H§$nZr Ho$ A{YH$m{a`mo§ Zo H§$nZr go dgyb 
H$r JB© ã`mO am{e H$r dmngr H$r _m§J H$r 
dmñV{dH$Vm Ho$ ~mao _o§ ~Vm`m& EZ~rgrgr 
Zo V~ _m_bm Amdmg Ed§ ehar _m_bmo§ Ho$ 
_§Ìmb` (E_AmoEM`yE) H$mo {dMma Ho$ {bE 
àñVwV {H$`m&  hmbm±{H$, EZ ~r gr gr Zo 
AnZo nÌ Ho$ _mÜ`_ go gy{MV {H$`m {H$  
E_AmoEM`yE AZwamoY na gh_V Zhr§ hwAm h¡& 
My§{H$ E_AmoEM`yE Zo AZwamoY na {dMma Zhr§ 
{H$`m h¡, H§$nZr Ûmam  grEOr go n¡am aÔ H$aZo 
H$m AZwamoY {H$`m J`m h¡&
Bg n¡am na gr E Or  H$m CÎma {XZm§H$ 31-
03-2022 VH$ àVrpjV Wm&

PENDING CAG PARAS AND MANAGEMENT 
REPLIES 

S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

1. Part 
– IIB, 
Para 
1 Sub 
Para (2) 
of year 
2016 – 
17.

Release 
of excess 
amount 
of `9.36 
crore for 
acquisition 
of office 
premises 
at New 
Delhi. 
(Com-
pliance 
Audit for 
the period 
2015-16)

Audit observed that the Company 
paid `55.17 crore to NBCC. How-
ever, the amount actually payable 
should have been reduced since the 
allotted building space for commer-
cial was reduced. This resulted into 
excess payment by the Company to 
the tune of `9.36 crore.
The Company replied that as per 
status report dated 15.02.2017 from 
NBCC an indicated contractual date 
of completion was 30.11.2019. All 
the installments were paid prior to 
August 2016 as per the prescribed 
payment schedule and only in Sept 
2016, NBCC informed about the re-
duction in space and requested to 
make adjustment in the final install-
ment.
Upon further queries from the CAG 
about the status of the refund, the 
Company informed the CAG that 
NBCC(India) Ltd., New Delhi had 
reconciled their account and refund-
ed `46,85,803/- to the Company af-
ter deducting `26,74,436/- towards 
interest on delayed payment. The 
Company officials met Chief Gen-
eral Manager, NBCC on multiple 
occasions and discussed the issue. 
The Company officials explained the 
genuineness of seeking the refund 
of interest amount charged from the 
Company. NBCC then had put up the 
case to the Ministry of Housing and 
Urban Affairs (MoHUA) for consider-
ation. However, the MoHUA has not 
agreed to the request as had been 
informed by NBCC vide their letter. 
Since the MoHUA has not consid-
ered the request, the Company has 
requested the CAG to drop the para. 
Further response from the CAG on 
the para is awaited as on 31.03.2022.

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

2. ^mJ - III, 
df© 2016-
17 Ho$ n¡am 1

ImVm {ddaU 
(Eg Amo E) 
^oOZo _o§ Xoar 
Ed§ nwZ~u_m 
eof àmá

boImnarjm Zo nm`m {H$ _mM© 2017 H$mo 
g_má {V_mhr Ho$ {bE nwZ~u_mH$Vm©Amo§ H$mo 
EgAmoE EH$ _hrZo H$r Xoar go ^oOm J`m Wm 
Ed§ Bg àH$ma {Z{Y`mo§ H$m AdamoYZ hwAm Ed§ 
n{aUm_ñdê$n ã`mO H$r hm{Z hwB©&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

2. Part 
– IIB, 
Para1

Delay in 
sending 
Statement 
of Account 
(SOA) and

Audit observed that SOA for the quar-
ter ending March 2017 was sent to the 
reinsurers with a delay of one month 
and thus resulted in the block-up of 
funds and consequent loss of interest. 
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H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

 H$aZo _o§ Xoar 
Ed§ {db§{~V 
^wJVmZmo§ Ho$ 
{bE ã`mO 
Zhr§ dgybZm&

(2016-17 
H$r Ad{Y 
Ho$ {bE 
g§ì`dhma 
boImnar-
jm {ZarjU 
{anmoQ>©)

BgHo$ Abmdm, H§$nZr Zo nwZ~u_mH$Vm©Amo§ Ûmam 

am{e Ho$ ̂ wJVmZ _o§ Xoar Ho$ {bE nwZ~u_mH$Vm©Amo§ 

go ã`mO Zhr§ {b`m {OgHo$ n{aUm_ñdê$n 

ã`mO H$r Ed§ hm{Z hwB©&

H§$nZr Zo CÎma {X`m {H$ H§$nZr H$r 

ì`dgm{`H$ BH$mB`mo§ Ed§ nwZ~u_m {d^mJ Ûmam 

Cn`moJ {H$E Om aho dV©_mZ E§Q>aàmBO {agmog© 

ßbm{Z§J (B©Amanr) gm°âQ>do`a H$mo 2002 

_o§ {dH${gV {H$`m J`m Wm Ed§ àm¡Úmo{JH$r 

Ho$ _m_bo _o§ nwamZm Ed§ AàM{bV h¡& O~ 

{gñQ>_ 2001 _o§ {S>OmBZ {H$`m J`m Wm, 

V~ nwZ~u_m boIm§H$Z Ed§ nwZ~u_m go g§~§{YV 

{anmoQ>moª Ho$ {bE H$moB© àmdYmZ Zhr§ Wm& H§$nZr 

Zo "àJV g§JUZ {dH$mg Ho$§Ð (gr-S¡>H$) Ho$ 

gmW nwZ~u_m gm°âQ>do`a g{hV "_w»` ~r_m 

gm°âQ>do`a Ho$ gwYma" H$r àpH«$`m ewê$ H$r 

h¡ Ed§ Eogr g^r {dñVm{aV H$m`©j_VmAmo§ H$mo 

gr-S¡>H$ Ûmam g§emo{YV _w»` ~r_m gm°âQ>do`a 

_o§ àXmZ  {H$`m OmEJm&

boImnarjm Ûmam  BgHo$ ~mX AnZo nÌmo§ Ho$ 

O{aE H§$nZr go ZE gm°âQ>do`a Ho$ {dH$mg H$r 

pñW{V Ho$ ~mao _o§ gy{MV H$aZo H$m AZwamoY 

{H$`m J`m& H§$nZr Zo AnZo nÌmo§ Ho$ _mÜ`_ go 

grEOr H$mo AnSo>Q> {H$`m h¡ {H$ Z`m gm°âQ>do`a 

{dH$mg CÞV MaUmo§ _o§ h¡ Ed§ gm°âQ>do`a Ho$ 

MaU -1 Ho$ {Xg§~a 2022 VH$ bmBd hmoZo 

H$r Cå_rX h¡&

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 

go AmJo H$r à{VpH«$`m àVrpjV h¡&

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

3. ^mJ - III, 
df© 2017-
18  H$m  
n¡am 2

nwZ~u_mH$Vm© 
go `171.79 
H$amo‹S> H$m 
nwZ~u_m 
{hñgm àmá 
H$aZo _o§ 
{dbå~&

(2016-17 
H$r Ad{Y 
Ho$ {bE 
g§ì`dhma 
boImnarjm 
{ZarjU 
{anmoQ>©)

boImnarjm Zo nm`m {H$ H§$nZr Zo B©grAmB©~r 
Ho$ VhV {d{^Þ ~¡§H$mo§ H$mo EH$ ImVo na 
`275.22 H$amo‹S> Ho$ Xmdo H$m ^wJVmZ {H$`m& 
H§$nZr Zo Cg {dÎmr` df© Ho$ Xm¡amZ `40 
H$amo‹S> go A{YH$ Ho$ ZwH$gmZ H$mo H$da H$aZo 
Ho$ {bE EH$ nwZ~u_mH$Vm© Ho$ gmW A{V{aº$ 
hm{Z g§{Y H$r Wr& H§$nZr Zo nwZ~u_mH$Vm© go 
B©AmoEb g§{Y Ho$ VhV `171.48 H$amo‹S> H$m 
^wJVmZ H$aZo H$r _m§J H$r& H§$nZr Zo nwZ~u_
mH$Vm© Ho$ gmW H$B© Xm¡a H$r MMm© Ed§ H$B© 
nÌmMma {H$E Ed§ g^r XñVmdoO Ed§ ñnïrH$aU 
CÝho§ àñVwV {H$E& bo{H$Z, am{e Zhr§ {_br& 
H§$nZr Zo ^wJVmZ _o§ Xoar Ho$ {bE Z Vmo H$moB© 
Ow_m©Zm bJm`m Ed§ Z hr am{e H$r dgybr Ho$ 
{bE H$moB© H$mZyZr H$ma©dmB© ewê$ H$r &

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

3. Part 
– IIB 
Para 2 
of year 
2017 – 
18.

Delay in 
receiving 
the rein-
surance 
share of 
`171.79 
crore from 
Reinsurer.
(Transac-
tion Audit 
Inspection 
Report for 
the period 
2016-17)

Audit observed that the Company paid 
a claim on one account under ECIB to 
various banks amounting to `275.22 
crore. The Company had Excess of 
Loss Treaty with a Reinsurer to cover a 
loss in excess of `40 crore during that 
financial year. The Company demand-
ed Reinsurer to pay `171.48 crore un-
der EOL Treaty. Company had several 
rounds of discussions and many com-
munications with Reinsurer and has 
submitted all the documents and clar-
ification to them. However, the amount 
has not been received. The Company 
has neither imposed any penalty for 
delaying the payment nor initiated any 
legal action to recover the amount.

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

of 
year 
2016 
– 17.

delay in 
receiving 
reinsur-
ance 
balances 
and not 
charging 
interest for 
delayed 
payments. 
(Transac-
tion Audit 
Inspection 
Report for 
the period 
2016-17)

Further, the Company did not charge 
interest to the reinsurers for the de-
lay made by reinsurers in paying the 
amounts which resulted in further loss 
of interest. 
The Company replied that the current 
Enterprise Resource Planning (ERP) 
software being used by the Compa-
ny’s business units and also the Re-
insurance department was developed 
in 2002 and is outdated and obsolete 
in terms of technology. There was no 
provision for Reinsurance Accounting 
and Reinsurance related reports when 
the system was designed in 2001. The 
Company has initiated the process of 
“revamping of the core insurance soft-
ware” including the reinsurance soft-
ware with “Center for Development of 
Advanced Computing (C-DAC)” and all 
such extended functionalities shall be 
delivered in the revamped core insur-
ance software by C-DAC. 
Audit vide its letters have thereafter re-
quested the Company about the status 
of the development of the new soft-
ware. The Company vide its letters has 
updated the CAG that new software 
development is in advanced stages 
and leg-1 of the software is expected to 
Go-live by December 2022. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

The Company replied that the rein-
sured has always cooperated with the 
reinsurer and given all the documents 
and clarifications as required for settle-
ment of claim. In addition to the above, 
the Company’s Chairman-cum-Man-
aging Director called on Reinsurer’s 
Chairman and perused the matter. The 
matter was thereafter reported to the 
Chairman, IRDAI and the Company is 
also following up simultaneously with 
Reinsurer. The response to MOC letter 
is still awaited from the Department of 
Financial Services.
The Company has been following up 
for settlement of claim with Reinsurer 
and informed the CAG that the matter 
will be resolved amicably. The option 
of legal recourse has not been exam-
ined which will be the last resort for the 
Company and requested the CAG to 
drop the para.
Further response from the CAG on the 
para is awaited as on 31.03.2022.

H§$nZr Zo CÎma {X`m {H$ nwZ~u_mH¥$V  Zo h_oem 
nwZ~u_mH$Vm© Ho$ gmW gh`moJ {H$`m h¡ Ed§ Xmdo 
Ho$ {ZnQ>mZ Ho$ {bE Amdí`H$ g^r XñVmdoO 
Ed§ ñnïrH$aU {XE h¡§& Cnamoº$ Ho$ Abmdm, 
H§$nZr Ho$ AÜ`j-gh-à~§Y {ZXoeH$ Zo 
nwZ~u_mH$Vm© Ho$ AÜ`j go _wbmH$mV H$r Ed§ 
_m_bo na {dMma {H$`m& VXmonam§V _o§ _m_bo 
H$r gyMZm AÜ`j, AmB©AmaS>rEAmB© H$mo Xr 
JB© Ed§ H§$nZr nwZ~u_mH$Vm© Ho$ gmW-gmW 
AZwdVu H$ma©dmB© ^r H$a ahr h¡& {dÎmr` godm 
{d^mJ go E_Amogr nÌ H$r à{VpH«$`m A^r ^r 
àVrpjV h¡&
H§$nZr nwZ~u_mH$Vm© Ho$ gmW Xmdo Ho$ {ZnQ>mZ 
Ho$ {bE AZwdVu H$ma©dmB© H$a ahr h¡ Ed§ 
grEOr H$mo gy{MV {H$`m J`m h¡ {H$ _m_bo H$mo  
gm¡hmX©nyU© T§>J go gwbPm {b`m OmEJm& H$mZyZr 
ghmam Ho$ {dH$ën na {dMma Zhr§ {H$`m J`m 
h¡, Omo {H$ H§$nZr H$m A§{V_ Cnm` hmoJm  Ed§ 
grEOr go n¡am H$mo aÔ H$aZo H$m AZwamoY {H$`m 
J`m h¡&
Bg n¡am na gr E Or  H$m CÎma {XZm§H$ 31-
03-2022 VH$ àVrpjV Wm

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

4. ^mJ - III, 
df© 2018-
19  H$m  
n¡am 5

~¡§H$ H$mamo~ma 
emIm 
(~¡§H$mem) 
Ed§ {Z`m©VH$ 
H$mamo~ma 
emIm 
(B©~r~r) H$r 
dgybr Ho$ 
b§{~V ~H$m`m 
Xmdmo§ H$m 
^wJVmZ&

(2017-18 
H$r Ad{Y 
Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

gr E Or Zo nm`m {H$ ~¡§H$mo§ Ed§ {Z`m©VH$mo§ H$mo 
~¡§H$mo§ H$mo {Z`m©V FU ~r_m/nm°{bgr ajm Ho$ 
VhV Xmdmo§ Ho$ {ZnQ>mZ Ho$ ~mX, H§$nZr H$mo 
{Z`m©VH$mo§ Ho$ ~¡§H$mo§/~¡§H$mo§ go Cg AZwnmV Ho$ 
AZwgma {ZnQ>mZ {H$E JE Xmdmo§ H$r dgybr 
H$aZr hmoJr {Og_o§ H§$nZr Ed§ ~¡§H$ / {Z`m©VH$ 
Ho$ ~rM hm{Z H$m dhZ {H$`m J`m Wm& &
boImnarjm Zo nm`m {H$ Xmdm Am§H$‹S>mo§ H$r 
VwbZm _o§ dgybr Ho$ Am§H$‹So> ~r~r~r Ûmam 
8.79% Ed§ B©~r~r Ûmam 3.20% Wo& BgHo$ 
Abmdm, ~r~r~r Ho$ VhV 80% _m_bo Ed§ 
B©~r~r Ho$ VhV 65% _m_bo 10 dfmoª go 
A{YH$ g_` go dgybr Ho$ {bE b§{~V Wo& 
boImnarjm Zo H§$nZr go 10 go A{YH$ dfmoª 
go b§{~V Xmdmo§ H$mo ~Åo ImVo _o§ S>mbZo, Ohm§ 
H$moB© H$mZyZr H$ma©dmB© ewê$ Zhr§ H$r JB© h¡/
H$moB© g§nmpœ©H$ à{V^y{V`m§ CnbãY Zhr§ h¡§ Ed§ 
b§{~V Xmdmo§ H$r dgybr Ho$ {bE AmJo H$X_ 
CR>mE JE h¡§, Ho$ {bE H$r JB© H$ma©dmB© H$mo 
gmPm H$aZo H$m AZwamoY {H$`m& H§$nZr Zo CÎma 
{X`m {H$ ~r~r~r go g§~§{YV _m_bmo§ Ho$ {bE, 
àË`oH$ dgybr _m_bo _o§ {V_mhr AZwñ_maH$ 
nÌmo§ Ed§ ì`pº$JV ~¡R>H$mo Ho$ ê$n _o§  dgybr 
Ho$ {bE ~¡§H$mo§ Ho$ gmW AZwdVu H$ma©dmB© H$r 
àUmbr h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

4. Part 
– IIB, 
Para 
5 of 
the 
year 
2018 
– 19.

Outstand-
ing claims 
paid 
pending 
recovery 
of Bank 
Business 
Branch 
(BBB) 
and 
Exporter 
Business 
Branch 
(EBB). 
(Com-
pliance 
Audit In-
spection 
Report for 
the period 
2017-18)

The CAG observed that after the 
settlement of claims to banks and 
exporters under Export Credit 
Insurance to Banks / Policy covers, 
the Company has to recover the 
settled claims from the banks / banks 
of the exporters as per the proportion 
in which the loss was borne between 
the Company and the bank / exporter.

Audit observed that the recovery 
figures compared to the Claim figures 
were 8.79% by the BBB and 3.20% 
by the EBB. Further, 80% of cases 
under BBB and 65% of cases under 
EBB were pending for recovery for 
more than 10 years. Audit requested 
the Company to share the Action 
taken to write-off claims pending 
for more than 10 years where no 
legal action is initiated/no collateral 
securities are available and further 
steps taken to recover the pending 
claims. The Company replied that for 
cases pertaining to BBB, 
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H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

5. ^mJ - III, 
df© 2019-
20  H$m  
^mJ 1

nwZ~u_m- 
H$Vm©Amo§ 
go ZH$X 
_m§J H$aZo 
_o§ {dbå~ Ho$ 
n{aUm_ñdê$n 
`11.67 
H$amo‹S> Ho$ 
ã`mO H$r 
hm{Z hwB©

(2017-18 
H$r Ad{Y 
Ho$ {bE 
g§ì`dhma 
boImnarjm 
{ZarjU 
{anmoQ>©)

boImnarjm Zo nm`m {H$ H§$nZr Zo H$B© 
nwZ~u_mH$Vm©Amo§ Ho$ gmW ñd¡pÀN>H$ H$moQ>m eo`a 
g§{Y`m§ H$r§& O¡gm {H$ AZw~§Ymo§ _o§ {ZYm©{aV h¡, 
H$moQ>m g§{Y`mo§ Ho$ VhV g§~§{YV nwZ~u_mYmaH$ 
Ho$ àr{_`_, H$_reZ Ed§ {V_mhr Ho$ Xmdo 
g{hV ImVmo§ H$m {ddaU (EgAmoE) àË`oH$ 
{V_mhr H$r g_mpá go 60 {XZmo§ Ho$ ^rVa 
nwZ~u_mH$Vm©Amo§ H$mo ^oOm OmZm h¡& H¡$e H$m°b 
na Am{Q>©Šb  (g§»`m 24) _o§ AmJo H$hm J`m 
h¡ {H$ `{X ~r_m Xmdo H$r am{e 10 H$amo‹S> 
én`o go A{YH$ h¡, Vmo nwZ~u_mH$Vm© Xg H$m`© 
{Xdgmo§ Ho$ ^rVa nwZ~u_mH$Vm© go ^wJVmZ Ho$ 
{bE AZwamoY H$a gH$Vm h¡&
boImnarjm Zo AmJo nm`m {H$ H§$nZr Zo {dÎmr` 
df© 2017-18 Ho$ Xm¡amZ {ZnQ>mE JE Xmdmo§ 
Ho$ {bE H$moQ>m eo`a g§{Y Ho$ AYrZ H¡$e H$m°b 
Zhr§ H$r, 

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

dV©_mZ _o§, H§$nZr {H$gr ^r Xmdo H$mo V^r ~Åo 

ImVo _o§ S>mb gH$Vr h¡, O~ g§~§{YV ~¡§H$ H$m 

àYmZ H$m`m©b` ~H$m`m am{e H$mo ~Åo ImVo _o§ 

S>mbZo H$m {ZU©` boVm h¡&

Bgr Vah, B©~r~r go g§~§{YV _m_bmo§ Ho$ {bE, 

{H$gr {Z`m©VH$ H$mo Xmdo H$m ^wJVmZ H$aZo Ho$ 

~mX _m_bo H$mo dgybr Ho$ {bE {b`m OmVm h¡& 

nwZ{d©H«$`/nwZ: Am`mV Ho$ H$maU ^wJVmZ {H$E 

JE Xmdo H$mo Vwa§V ~Åo ImVo _o§ S>mb {X`m OmVm 

h¡, O~{H$ {Xdmbm AWdm MyH$ Ho$ _m_bo _o§ 

emIm _m_bo _o§ àJ{V H$r àVrjm H$aVr h¡ Ed§ 

à^mdr dgybr H$ma©dmB© Ho$ {bE g^r {Z`m©VH$mo§ 

H$mo g_` na AZwñ_maH$ nÌ ^oOH$a {ZJamZr 

H$aVr h¡&

H§$nZr Zo grEOr H$mo `h ^r gy{MV {H$`m {H$ 

grEOr Ûmam Xmdmo§ (10 df© AWdm A{YH$) 

H$mo ~Åo ImVo _o§ S>mbZo Ho$ {bE {X`m J`m 

gwPmd Ohm§ H$moB© H$mZyZr H$ma©dmB© ewê$ Zhr§ 

H$r JB© h¡/H$moB© g§nmpœ©H$ à{V^y{V`m§ CnbãY 

Zhr§ h¡§, Amdí`H$ {Xem-{ZX}e V¡`ma H$aZo Ho$ 

{bE H§$nZr Ho$ àYmZ H$m`m©b` _o§ {Xem{ZX}e 

V¡`ma H$aZo hoVw {dMmaYrZ h¡&

BgHo$ ~mX H§$nZr Zo grEOr go àmá nÌmo§ Ho$ 

Odm~ _o§ dgybr H$r dV©_mZ pñW{V Ho$ ~mao _o§ 

grEOr H$mo gy{MV  {H$`m Ed§ CZgo n¡am H$mo 

aÔ H$aZo H$m AZwamoY ^r {H$`m J`m&

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 

go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

5. Part 
– IIB, 
Para 
1 of 
the 
year 
2019 
– 20.

Delay in 
calling 
cash from 
reinsurers 
resulting 
into loss 
of interest 
amount-
ing to 
`11.67 
crore
(Transac-
tion Audit 
Inspec-
tion 
Report for 
the period 
2017-18)

The Audit observed that the Com-
pany entered into Voluntary Quota 
Share Treaties with multiple reinsur-
ers. As stipulated in the agreements, 
the Statement of Accounts (SOA) 
including amounts of the respec-
tive reinsured’ s share of premium, 
commission and compensation of a 
quarter under Quota Treaties are to 
be sent to the reinsurers within 60 
days from the close of each quarter.  
It was further stated in article (No. 
24) on Cash Call that if the amount 
of insurance compensation exceeds 
`10 crore, the reinsured may ask 
the reinsurer for payment within ten 
working days. 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

it had a system of following up with 
the banks for recovery with quarter-
ly reminder letters on each recovery 
case and personal visits. Presently, 
the Company can write off any claim 
only if concerned Bank’s Head Office 
decides to write off the dues. Simi-
larly, for cases pertaining to EBB, 
after the claim is paid to an export-
er the case is taken up for recovery. 
Claim paid on account of resale/
reimport are written off immediately 
while in case of insolvency or default 
the branch waits for the progress in 
the matter and monitors by sending 
timely reminder letter to all exporters 
for effective recovery action. 
The Company also informed the 
CAG that the suggestion given by 
the CAG for writing off claims (10 
years or more) where no legal action 
is initiated/no collateral securities are 
available is taken up with the Head 
Office of the Company for framing 
necessary guidelines.
The Company, thereafter, in reply to 
letters received from the CAG, has 
updated the CAG about the current 
status of the recovery and also re-
quested them to drop the Para. 
Further response from the CAG on 
the para is awaited as on 31.03.2022.
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hmbm§{H$ {V_mhr EgAmoE _o§ ^wJVmZ {H$E JE 
Xmdmo§ Ho$ nwZ~u_m {hñgo H$mo em{_b {H$`m& 
nwZ~u_mH$Vm©Amo§ na H¡$e H$m°b Ho$ {bE AZwÀNo>X 
24 H$mo bmJy H$aZo _o§ {d\$bVm Ho$ n{aUm_
ñdê$n Xo` am{e H$r àmpá _o§ Xoar hwB© Ed§  
`11.67 H$amo‹S> Ho$ ã`mO H$r hm{Z hwB©&
à~§YZ Zo CÎma {X`m {H$ gm°âQ>do`a ghm`Vm 
Ho$ {~Zm EgAmoE _¡Ý`wAb ê$n go V¡`ma 
{H$E OmVo h¡§ Ed§ `{X {ZJ_ H¡$e H$m°b H$m 
{dH$ën MwZVm  h¡, Vmo Cg {deof ImVo H$mo 
H$moQ>m eo`a go {ZH$mbZm n‹So>Jm Ed§ boIm§H$Z 
CÔoí` Ho$ {bE AbJ go ~ZmE aIm OmZm 
hmoJm& ñdMm{bV H§$ß`yQ>a {gñQ>_/gm°âQ>do`a 
H$r AZwnpñW{V _o§ àË`oH$ ImVo H$mo AbJ go 
~ZmE aIZm Ed§ VXmonam§V H$moQ>m eo`a H$r 
JUZm H$aZm ì`mdhm{aH$ ê$n go g§^d Zhr§ h¡& 
AmJo ̀ h CÎma {X`m J`m {H$ nwZ~u_m ì`dgm` 
àpH«$`m Ed§ boIm§H$Z H$mo ZB© B©Amanr àUmbr 
_o§ em{_b {H$`m J`m h¡ Omo {H$ gr-S¡>H$ Ûmam 
{dH${gV {H$`m Om ahm h¡&  B©Amanr {gñQ>_ 
Ho$ bmJy hmoZo na EgAmoE g_` na V¡`ma hmo 
OmE§Jo&
BgHo$ Abmdm, O¡gm {H$ grEOr Am°{S>Q> Q>r_ 
Ûmam gbmh Xr JB© h¡, H§$nZr Zo 2018-19 
go 10 H$amo‹S> én`o go A{YH$ Ho$ nwZ~u_m 
Xmdmo§ Ho$ {bE H¡$e H$m°b bmJy H$aZm ewê$ H$a 
{X`m h¡& H§$nZr Zo AnZo nÌmo§ Ho$ _mÜ`_ go 
grEOr H$mo AmJo AÚVZ {H$`m {H$ AmO H$r 
VmarI _o§ nwZ~u_mH$Vm©Amo§ go H¡$e H$m°b H$aZo 
_o§ {H$gr ^r àH$ma H$r Xoar Zhr§ hwB© h¡ Ed§ 
H§$nZr Zo AnZo g^r \$rëS> H$m`m©b`mo§ Ed§ 
nwZ~u_m Q>r_ H$mo {Z`{_V AmYma na pñW{V 
H$r {ZJamZr H$aZo Ho$ {bE gMoV {H$`m J`m 
h¡& Bg{bE H§$nZr Zo grEOr go n¡am H$mo hQ>mZo 
H$m AZwamoY {H$`m h¡&
{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 
go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

The Audit further observed that the 
Company did not make cash calls 
under quota share treaty for the 
claims settled during FY2017-18 
however included the reinsurance 
share of the paid claims in the quar-
terly SOAs. Failure to invoke Article 
24 for raising cash calls on the rein-
surers resulted in delay in receipt of 
the dues and further loss of interest 
of `11.67 crore.
Management replied that SOAs are 
prepared manually without software 
assistance and if the Company is 
opting for cash call, that particular 
account should be taken out of the 
quota share and maintained sepa-
rately for the accounting purpose. In 
the absence of automated computer 
systems / software it is practically not 
possible to maintain each account 
separately and then calculate quota 
share. It was further replied that the 
reinsurance business process and 
accounting is included in the new 
ERP system and is being developed 
by C-DAC. On implementation of the 
ERP system the SOAs would be pre-
pared in time. 
Further, as advised by the CAG Au-
dit Team the Company has started 
implementing cash calls for reinsur-
ance claims for more than `10 crore 
from 2018-19. The Company further 
updated the CAG vide its letters that 
as on date there is no delay in seek-
ing Cash Call from the Reinsurers 
and that the Company has sensitized 
all its Field Offices and Reinsurance 
Team to monitor the position on reg-
ular basis. The Company therefore 
requested the CAG to drop the Para. 
Further response from the CAG on 
the para is awaited as on 31.03.2022.

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

6. df© 2019-
20 Ho$ {bE 
^mJ III, H$m 
n¡am 2 

{Z`m©VH$ Ûmam 
FUXmVm ~¡§H$ 
H$r OmZH$mar 
Ho$ {~Zm 
Vrgao nj 
H$mo g§nmpœ©H$ 
à{V^y{V Ho$ 
hñVm§VaU Ho$ 
H$maU 

H§$nZr Ûmam EH$ brS>  ~¡§H$ Ho$ gmW 14 
~¡§H$mo§ Ho$ EH$ g§K Ho$ {bE nrgr Ed§ nrEg 
g{hV Hw$b 813.85 H$amo‹S> én`o H$r gr_m 
H$mo _§Oyar àXmZ H$r JB©  Wr& BgHo$ ~mX 
H§$gmo{Q>©`_ ~¡§H$mo§ Zo EZnrE Ed§ AmaAmoS>r H$r 
{anmoQ>© nhbo EZnrE Ho$ gmW EH$ ~¡§H$ Ûmam 
{anmoQ>© H$r Wr, nhbm AmaAmoS>r EH$ AbJ 
~¡§H$ Ûmam {anmoQ>© {H$`m J`m Wm Ed§ nhbm Xmdm 
Xygao ~¡§H$ Ûmam XO© {H$`m J`m Wm& H§$nZr H$r 
àYmZ H$m`m©b` Xmdm g{_{V Ûmam 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Loss of 
recovery 
of `47.25 
crore 
due to 
transfer of 
collateral 
security 
to the

The Company had approved total 
limit including PC and PS of `813.85 
crore to a consortium of 14 banks 
with one lead bank. The consortium 
banks had thereafter reported NPA 
and ROD with first NPA reported by 
a Bank, the first ROD reported by 
a different Bank and the first claim 
lodged by another Bank. 

Part 
IIB, 
Para 
2 of 
the 
year 
2019 
– 20.

6.
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`294.72 
H$amo‹S> H$r 
am{e Ho$ 
{Z`m©VH$ na  
Xmdm ^wJVmZ 
_o§ `47.25 
H$amo‹S> H$r 
dgybr H$r 
hm{Z&

(df© 
2015-18 
H$r Ad{Y 
Ho$ {bE 
boImnarjm 
{ZarjU 
AZwnmbZ 
{anmoQ>©)

H§$gmo{Q>©`_ ~¡§H$mo§ Ûmam `852.15 H$amo‹S> Ho$ 

Hw$b Xmdo _o go `294.72 H$amo‹S> Ho$ Xmdo H$mo 

_§Oyar Xr JB© Wr&

Bg g§~§Y _o§, boImnarjm Ûmam nm`m J`m 

{H$ :

1. H§$gmo{Q>©`_ Ûmam `225.96 H$amo‹S> Ho$ 

{bE Hw$b g§nmpœ©H$ gwajm àmá H$r , {Og_o§ 

{Z`m©VH$ Ho$ ñdm{_Ëd dmbr Xmo ndZ Mp¸$`m§ 

em{_b h¡§, {OZH$r H$r_V `63 H$amo‹S> h¡& 

hmbm§{H$, {Z`m©VH$ Zo ~¡§H$mo§ Ho$ gmW ndZ 

Mp¸$`mo§ H$mo H§$gmo{Q>©`_ ~¡§H$mo§ H$r OmZH$mar 

Ho$ {~Zm EH$ AbJ H§$nZr _o§ ñWmZm§V{aV 

H$a {X`m& My§{H$ {Z`m©VH$ Ûmam g§nmpœ©H$ 

n{agånpÎm`mo§ H$mo brS> ~¡§H$ H$r OmZH$mar Ho$ 

{~Zm ñWmZm§V{aV H$a {X`m J`m Wm, BgHo$ 

n{aUm_ñdê$n `47.25 H$amo‹S> H$r dgybr 

H$r g§^mdZm g_má hmo JB©&

2. Cnamoº$ _hËdnyU© VÏ` OwbmB© 2016 

_o§ hr àH$me _o§ Am`m; hmbm§{H$, H§$nZr Zo 

Xmdo H$m AZw_moXZ H$aVo g_` Bg VÏ` 

na Ü`mZ Zhr§ {X`m& Bg na ñnïrH$aU H$r 

Amdí`H$Vm h¡&

3. Cnamoº$ VÏ` B§{JV H$aVm h¡ {H$ ~¡§H$mo§ 

Zo Cº$ AmpñV`mo§ na gmpå`H$ ~§YH$ à^mamo§ 

H$m g¥OZ Zhr§ {H$`m& BgHo$ Abmdm, 

`395.82 H$amo‹S> H$r Hw$b {Zdb g§npÎm 

dmbo 15 ì`pº$`mo§ H$r ì`pº$JV Jma§Q>r Ed§ 

31.03.2012 H$mo `28.51 H$amo‹S> H$r Hw$b 

{Zdb g§npÎm dmbr Mma H§$n{Z`mo§ H$r H$m°nmo©aoQ> 

Jma§{Q>`mo§ H$mo {Zînm{XV Zhr§ {H$`m J`m Wm& 

Bg àH$ma, ~¡§H$mo§ H$r Amoa go MyH$ Ho$ H$maU, 

dgybr H$r g§^mdZm Yy{_b h¡&

4. noeoda _yë`m§H$ZH$Vm©Amo§ go _yë`m§H$Z 

à_mU nÌ Ho$ A^md Ho$ H$maU OrOoS>r Ho$ 

{Z`m©V H$r àm_m{UH$Vm gw{ZpüV Zhr§ H$r Om 

gH$r& ~¡§H$mo§ Zo {Z`m©VH$ H$mo ga\\$ogr Zmo{Q>g 

Omar {H$`m {OgHo$ n{aUm_ àVrpjV Wm& dhr 

boImnarjm H$mo gy{MV {H$`m OmZm h¡&

H§$nZr H$m CÎma {ZåZmZwgma h¡  : 

1. g^r gmpå`H$ ~§YH$ Ho$ _yb ñdËd {dboI 

Ed§ g§~§{YV XñVmdoO brS>  ~¡§H$ Ho$ nmg 

CnbãY Wo& à{V^yVu na Xmdm   bmJy H$aZo 

`mo½` Wm&  `h ^r ~Vm`m J`m {H$ brS> 

~¡§H$ Zo {Z`m©VH$ Ho$ {Ibm\$ ~¡§H$mo§ Ho$ nmg 

{Jadr aIr g§npÎm ~oMH$a YmoImY‹S>r H$aZo 

Ho$ {bE Am{W©H$ AnamY emIm _o§ {eH$m`V 

XO© H$r Wr& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

third party 
by the 
exporter 
without-
knowl-
edge of 
lender’s 
bank in 
claim 
payment 
against 
an 
exporter 
amount-
ing to 
`294.72 
crore.
(Com-
pliance 
Audit In-
spection 
Report for 
the period 
2015-18)

The Head-Office Claim Committee 
of the Company approved the claim 
for `294.72 crore against the total 
claim lodged by consortium banks 
for `852.15 crore.
In this connection, audit observed 
that:
1.The Consortium has obtained 
aggregate collateral security for 
`225.96 crore including two wind-
mills owned by the exporter worth 
`63 crore. However, the exporter 
transferred windmills with the banks 
to a different company without con-
sortium banks’ knowledge. Since the 
collateral assets were transferred by 
the exporter without the knowledge 
of the lead bank, the same resulted 
in loosing chances of recovery of 
`47.25 crore. 
2.The above vital fact came into 
light in July 2016 itself; however, the 
Company did not take into consid-
eration this fact while approving the 
claim. This needs justification.
3. The above fact indicates that the 
Banks did not create the equitable 
mortgage charges on said assets. 
Further, the Personal Guarantees of 
15 individuals with aggregated net 
worth of `395.82 crore and Corpo-
rate Guarantees of four companies 
having an aggregate net worth of 
`28.51 crore as on 31.03.2012 were 
not executed. Thus, due to lapse on 
the banks side, the recovery chanc-
es are bleak.
4. Due to absence of valuation cer-
tificate from the professional val-
uers, the authenticity of export of 
GJD could not be ascertained. The 
banks issued a SARFAESI notice to 
the exporter for which outcome was 
awaited. The same to be intimated to 
the audit.
The Company replied as under: 
1. Original title deeds and related 
documents of all the equitable mort-
gage were available with lead bank.  
Charges on the security were en-
forceable. It was also reported that 
the Lead Bank had filed a complaint 
with the Economic Offences Wing 
against the exporter for defrauding 
them by selling assets mortgaged 
with the banks.
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2.  Xmdmo§ H$mo _mM© 2016 _o§ H§$nZr H$r 
àYmZ H$m`m©b` Xmdm g{_{V (EMgrgr) Ûmam 
AZw_mo{XV {H$`m J`m Wm& {gV§~a 2016 H$mo 
Xmdo Ho$ à{V{Z{YËd H$mo _§Oyar Xr JB© Wr Omo 
EH$ gVV àpH«$`m h¡& `h ZmoQ> {H$`m OmZm 
_hËdnyU© h¡ {H$ brS> ~¡§H$ Ûmam gr ~r AmB© 
H$mo H$r J`r {eH$m`V Ho$ AZwgma, CYmaH$Vm© 
({Z`m©VH$) Zo YmoImY‹S>r go g§npÎm ~oM Xr& 
Cnamoº$ CXmhaU _o§ Z Vmo ~¡§H$ Ed§ Z hr H§$nZr 
H$mo Odm~Xoh R>ham`m OmZm Mm{hE&
3. `h ZmoQ> {H$`m  Om gH$Vm h¡ {H$ ~¡§H$mo§ 
Ho$ nmg A^r ^r {Jadr aIr JB© à{V^y{V 
na CZHo$ à^ma h¡§ Ed§ ~H$m`m H$r dgybr Ho$ 
A{YH$ma H$mo gwapjV h¡§&
4. ~¡§H$mo§ Ûmam  ñQ>m°H$ Am°{S>Q> {H$`m Wm 
Ed§ AnZr {anmoQ>© àñVwV H$r JB©§ Wr& boIm 
narjH$mo§ Ûmam H$moB© ~‹S>r {dg§J{V`m§ Zhr§ nmB©§ 
JB©§& H§$nZr _yë`m§H$Z {anmoQ>© àmá Zhr§ H$aVr 
h¡; hmbm§{H$, ~¡§H$ _§Oyar Ho$ g_` _yë`m§H$Z 
{anmoQ>© boVo h¡§& BgHo$ Abmdm, {Z`m©V H$r 
àm_m{UH$Vm H$m nVm {e{n§J {~b, ^m {a ~¡§ 
Ho$ EŠg Amo Eg / B© S>r nr E_ Eg {ddaU> 
Ed§ ~¡§H$mo§ Ûmam CnbãY H$amE JE XñVmdoOr 
à_mUmo§ go bJm`m J`m Wm&
H§$nZr Ûmam  AmJo grEOr H$mo gy{MV {H$`m 
J`m {H$ CgZo brS> ~¡§H$ Ho$ gmW nwpï H$r h¡& 
brS> ~¡§H$ Zo ndZ M¸$r n{a`moOZmAmo§ Ho$ g§~§Y 
_o§ go~r Ho$ nmg H$moB© {eH$m`V XO© Zhr§ H$r h¡, 
bo{H$Z ImVo H$mo YmoImY‹S>r Ho$ ê$n _o§ Kmo{fV 
{H$`m h¡ Ed§ BgHo$ {bE Amdí`H$ AZw_moXZ 
àmá H$aZo Ho$ ~mX S>rE\$Eg Ho$ gmW {eH$m`V 
XO© H$aZo H$r àpH«$`m _o§ h¡& Bg{bE H§$nZr 
Ûmam  grEOr go n¡am aÔ H$aZo  H$m AZwamoY 
{H$`m J`m &
{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 
go AmJo H$r à{VpH«$`m àVrpjV h¡&.

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

7. df© 2019-
20 Ho$ {bE 
^mJ III, H$m 
n¡am 2 

Hw$b dgybr 
Ed§ H§$nZr 
H$mo dgybr Ho$ 
AmZwnm{VH$ 
{hñgo H$r 
OmZH$mar Ho$ 
{~Zm ~¡§H$mo§ go 
àofU&

(df© 
2018-19 
H$r Ad{Y Ho$ 
{bE

boImnarjm Zo nm`m {H$ H§$nZr Ho$ {Xem{ZX}

emo§ Ho$ AZwgma, {H$gr ~r{_V FU Ho$ 

g§~§Y _o§ dgybr H$r {H$gr ^r am{e, Mmho 

dh {Z`m©VH$ go hmo `m {H$gr AÝ` ì`pº$ 

go, Eogr dgybr `m Vmo {Z`m©VH$ Ûmam `m 

CgH$r Amoa go H$r JB© hmo, H$mo  ~r{_V 

~¡§H$ Ed§ H§$nZr Ho$ ~rM Cgr AZwnmV _o§ 

h¡ {Og AZwnmV _o§ CZHo$ ~rM hm{Z gmPm 

H$r JB© hmo& VWm{n, {ZåZ{b{IV _m_bmo§ 

H$r boImnarjm Ho$ Xm¡amZ {ZåZ{b{IV 

{Q>ßn{U`mo§ H$mo ZmoQ> {H$`m J`m : 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

2. The claims were approved by the 
Company’s Head-Office Claim com-
mittee (HCC) on March 2016. On 
September 2016 representation of 
claim was approved which is an on-
going process. It is pertinent to note 
as per the lead bank complaint to 
CBI, the borrower (Exporter) fraudu-
lently sold the property. In the above 
instance neither the banks nor the 
Company should be held account-
able.
3. It may be noted that the banks still 
have their charges on the equitable 
mortgaged security and preserve the 
right for recovery of dues.
4. The banks had conducted stocks 
audit and submitted their reports. No 
major discrepancies were noticed 
by the auditors. The Company does 
not obtain valuation report; however, 
banks do take the valuation report 
at the time of sanction. Further, the 
authenticity of the export was ascer-
tained from the Shipping bill, XOS / 
EDPMS statement of RBI and the 
documentary evidences provided by 
the banks.
The Company further informed the 
CAG that it had confirmed with the 
Lead Bank. The Lead Bank has not 
filed any complaint with SEBI with 
respect to wind mill projects but has 
declared the account as Fraud and 
are in process to file complain with 
DFS after receiving necessary ap-
proval for the same. The Company 
therefore requested the CAG to drop 
the Para. 
Further response from the CAG on 
the para is awaited as on 31.03.2022.

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

7. Part 
IIB, 
Para 
2 of 
the 
year 
2019 
– 20.

Remit-
tance 
from 
Banks 
without 
infor-
mation 
of total 
recovery 
and pro-
portionate 
share of

The Audit observed that as per the 
Company guidelines, any amount 
of recovery in respect of an insured 
debt whether from the exporter or 
any other person from whom such 
recoveries are made either by or on 
behalf of the exporter is to be shared 
between the insured bank and the 
Company in the same proportion 
as the losses are shared between 
them. However, following observa-
tions were noted during the audit of 
the following cases: 
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8. df© 2019-
20 Ho$ {bE 
^mJ III, H$m 
n¡am 3

~¡§H$ go 
`4.92 bmI 
H$r H$_ 
dgybr&

(df© 
2018-19 
H$r Ad{Y Ho$ 
{bE H§$nZr 
H$r EH$ 
emIm Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

~¡§H$ Ûmam gy{MV {H$`m J`m {H$ CgHo$ EH$ 
CYmaH$Vm© Ho$ gmW `235.16 bmI H$r 
Ny>Q> àXmZ  H$aVo hwE `300.06 bmI H$r 
dgybr `mo½` Xo` am{e Ho$ {dê$Õ `65.00 
bmI na EH$_wíV {ZnQ>mZ {H$`m J`m Wm& 
~¡§H$ Zo JUZm nÌH$ Ho$ gmW dgybr Ho$ 
{hñgo Ho$ ê$n _o§ H§$nZr H$mo `28.94 bmI 
dmng H$a {XE& ~¡§H$ Ûmam àñVwV JUZm 
nÌH$ Ho$ gË`mnZ _o§ H§$nZr Zo nm`m {H$ 
CgHo$ {hñgo H$r JUZm ghr Zhr§ Wr& ~¡§H$ 
Zo `28.94 bmI H$r am{e ào{fV H$r h¡ 
O~{H$ H§$nZr H$r JUZm Ho$ AZwgma `h 
`33.86 bmI Wr& `4.92 bmI Ho$ Bg 
H$_ ^wJVmZ Ho$ ~mao _o§ ~¡§H$ H$mo gy{MV 
{H$`m J`m Wm Ed§ H§$nZr Ûmam ~¡§H$ Ho$ 
gj_ àm{YH$mar Ûmam {d{YdV AZw_mo{XV 
AmoQ>rEg H$r EH$ à{V àñVwV H$aZo H$m 
AZwamoY {H$`m J`m Wm& 

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

boImnarjm 
{ZarjU 
AZwnmbZ 
{anmoQ>©)

1. EH$ ~¡§H$ Zo AnZo Xmo ImVmo§ _o§ Amo Q>r Eg 

H$r gyMZm Xr&

~¡§H$ Zo dgybr am{e gmPm H$r h¡ bo{H$Z 

dgybr am{e H$r JUZm Ho$ {bE {ddaU gmPm 

Zhr§ {H$E JE h¡& 

2. Bgr Vah, EH$ AÝ` ~¡§H$ Zo gy{MV {H$`m 

h¡ {H$ CZHo$ EH$ ImVo H$m {ZnQ>mZ {H$`m J`m 

Wm Ed§ ~¡§H$ H$mo ̂ wJVmZ H$r JB© Xmdm am{e H$m 

40 à{VeV aÔ H$a {X`m J`m Wm& dgybr 

Ho$ òmoV Ed§ dgybr {hñgoXmar  H$r ewÕVm 

H$m AZwamoY 1 df© 8 _mh Ho$ ~mX gmPm 

{H$`m J`m Wm&

3. Bgr ~¡§H$ Zo AnZo Xygao ImVo _o§ go EH$ 

na dgybr gmPm H$r h¡& H§$nZr Ho$ {hñgoXmar 

H$r dgybr H$m òmoV Ed§ JUZm nÌH$ A^r 

VH$ ~¡§H$ Ûmam àñVwV Zhr§ {H$`m J`m h¡&

à~§YZ Zo CÎma {X`m {H$ emIm Zo g^r _m_

bmo§ _o§ ~¡§H$mo§ H$mo dgybr Ho$ òmoV Ed§ JUZm Ho$ 

{ddaU H$m nVm bJmZo Ho$ {bE H$B© AZwñ_

maH$ nÌ ^oOo h¡§ {OgHo$ AmYma na ~¡§H$ Zo 

h_mao gmW dgybr gmPm H$r h¡& H§$nZr nÌ 

Ho$ gmW-gmW ì`pº$JV `mÌm Ho$ _mÜ`_ go 

~¡§H$ Ho$ gmW _m_bo H$m g»Vr go nmbZ H$a 

ahr h¡& Bg{bE H§$nZr Zo grEOr go n¡am H$mo 

hQ>mZo H$m AZwamoY {H$`m&

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 

go AmJo H$r à{VpH«$`m àVrpjV h¡&.

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

8. Part 
IIB, 
Para 
3 of 
the 
year 
2019 
– 20.

Short-re-
covery 
of `4.92 
lakh from 
Bank.

(Com-
pliance 
Audit In-
spection 
Report for 
a branch 
of the 
Company 
for the 
period 
2018-19)

Bank informed that One Time Settle-
ment with one of its borrowers had 
been done at `65.00 lakh against re-
coverable dues `300.06 lakh, envis-
aging waiver of `235.16 lakh. Bank 
refunded `28.94 lakh to the Compa-
ny as a share of recovery with cal-
culation sheet. In the verification of 
calculation sheet furnished by the 
Bank, the Company found that cal-
culation of its share was not correct. 
The Bank has remitted an amount of 
`28.94 lakh while as per the Compa-
ny’s calculation it was `33.86 lakh. 
This short payment of `4.92 lakh 
was intimated to the Bank and a re-
quest was made by the Company to 
submit a copy of OTS duly approved 
by Competent Authority of the Bank. 
The Company further requested the 
Bank to submit recovery format duly 
filled in and signed.

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

recovery 
to the 
Company.
(Com-
pliance 
Audit In-
spection 
Report for 
the period 
2018-19)

1. A Bank informed about the OTS in 
two of its accounts. Bank has shared 
the recovery amount but has not 
shared the details calculation worked 
out to arrive at recovery amount. 
2. Similarly, another bank has in-
formed that one of their account was 
settled and 40 percent of the Claim 
paid amount to the bank was refund-
ed. Request of source of recovery 
and correctness of recovery share 
was called after 1 year 8 months. 
3. The same bank has shared a re-
covery on one of its other account. 
The source of recovery and calcula-
tion sheet of the Company’s share is 
yet to be furnished by the bank.
Management replied that the branch 
has sent numerous reminder letters 
to the banks in all the cases to as-
certain the source of recovery and 
details of calculation based upon 
which bank has shared the recovery 
with us. The Company is vigorous-
ly following up the matter with the 
bank through letters as well as per-
sonal visit. The Company therefore 
requested the CAG to drop the Para. 
Further response from the CAG on 
the para is awaited as on 31.03.2022.
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H«$.
g§.

boIm-
narjm 
n¡am H$m 

Zm_ 

n¡am H$m 
g§jon 

{anmo{Q>ªJ pñW{V

H§$nZr Zo AmJo ~¡§H$ go AZwamoY {H$`m {H$ dh {d{YdV 
^am hwAm Ed§ hñVmj{aV dgybr àmê$n àñVwV H$ao& 
boImnarjm Zo nm`m {H$ H§$nZr H$r Cº$ emIm H$mo 
C{MV AZwdVu H$ma©dmB© Ho$ A^md _o§ ~¡§H$ go `4.92 
bmI H$r dgybr Zhr§ hwB© h¡& `{X dgybr Ho$ _m_bmo§ H$mo 
emIm ñVa na hb Zhr§ {H$`m OmVm h¡, Vmo Cƒ à~§YZ 
ñVa na AZwdVu H$ma©dmB© H$r OmZr Mm{hE& grEOr Zo 
AmJo H$r H$ma©dmB© Ho$ {bE H$r JB© H$ma©dmB©/CR>mE OmZo 
Ho$ {bE {ZX}e {XE&
H§$nZr H$r emIm Ûmam  dgybr Ho$ òmoV Ed§ JUZm Ho$ 
{ddaU H$m nVm bJmZo Ho$ {bE ~¡§H$ H$mo H$B© nÌ Ed§ 
AZwñ_maH$ ^oOo h¡§, {OgHo$ AmYma na ~¡§H$ Zo h_mao 
gmW dgybr gmPm H$r h¡& H§$nZr ~¡§H$ Ho$ gmW ^r 
g§nH$© _o§ h¡ Ed§ ì`pº$JV `mÌmAmo§ Ho$ gmW AZwdVu 
H$ma©dmB© H$a ahr h¡& _m_bo H$mo AmJo ~‹T>mZo Ho$ AZwamoY 
Ho$ gmW {df` _m_bo H$mo EMAmo (dgybr {d^mJ) H$mo 
^r ^oO {X`m J`m h¡&
Cnamoº$ H$mo Ü`mZ _o§ aIVo hwE, g§X{^©V kmnZ Ho$ VhV 
CÎma H$mo ñdrH$ma H$aZo Ed§ Cgo ~§X H$aZo H$m AZwamoY 
{H$`m OmVm h¡&
 {XZm§H$ 31.03.2022 VH$ n¡am na grEOr go AmJo 
H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

Audit observed that the said Branch 
of the Company has not realized 
`4.92 lakh from the Bank due to 
lack of proper follow up. If the cas-
es of recovery are not resolved at 
the Branch level, follow up needs 
to be done at the higher manage-
ment level. The CAG requested for 
Action taken/ proposed to be taken 
for further follow ups.
The branch of the Company has 
sent multiple letters & reminders to 
the Bank to ascertain the source of 
recovery and details of calculation 
based upon which the Bank has 
shared the recovery with us. The 
Company is also in touch with bank 
and following up with the personal 
visits. The subject case has also 
been forwarded to HO (Recovery 
Department) with request to follow 
up the case.
In view of the above, it is requested 
to accept the reply under the re-
ferred memo and close the same.
Further response from the CAG 
on the para is awaited as on 
31.03.2022.

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

9. df© 2020-
21 Ho$ {bE 
^mJ III, H$m 
n¡am 1

IarXma  H$r 
pñW{V Ho$ 
gË`mnZ 
Ho$ g§~§Y 
_o§ C{MV 
gmdYmZr 
Ho$ A^md 
Ho$ n{aUm_
ñdê$n Xmdm 
^wJVmZ Ho$ 
_mÜ`_ go 
`107.77 
bmI H$m 
n{ahm`© ì`` 
hwAm&

(df© 
2018-19 
H$r Ad{Y 
Ho$ {bE 
H§$nZr H$r 
EH$ emIm Ho$ 
{bE

boImnarjm Zo nm`m {H$ EH$ nm°{bgr YmaH$ 
(nrEM) Zo adm§S>m Ho$ EH$ IarXma H$mo {H$E 
JE nmoVbXmZ Ho$ g§~§Y _o§ Xmdm Xm`a {H$`m 
Wm& H§$nZr Ho$ joÌr` Xmdm àg§ñH$aU Ho$§Ð 
(Amagrnrgr) Ûmam MyH$mo§ Ed§ FU H$r nmdVr 
Ho$ A^md _o§, à^mdr dgybr Cnm`mo§ Ed§ dgybr 
Ho$ {bE n`m©á H$mZyZr H$ma©dmB© Ho$ A^md _o§ 
Xmdo H$mo Im{aO H$a {X`m J`m Wm& nrEM Ûmam  
Xmdm nwZ… àñVwV {H$`m J`m& Amagrnrgr 
Zo Xmdm Xoa go Xm{Ib H$aZo, A{VXo` H$r 
{anmo{Q>ªJ _o§ Xoar Ho$ g§~§Y _o§ MyH$ H$mo ZmoQ> {H$`m 
Ed§ ñdrH$m`© am{e na 25% H$r H$Q>m¡Vr Ho$ 
gmW Xmdo H$r g§ñVw{V H$r& nrEM Ho$ Am¡{MË` 
na {dMma {H$`m J`m Š`mo§{H$ `h XoIm J`m 
h¡ {H$ AXmbV Ho$ AmXoe Ho$ AZwgma Ho$Ý`m 
_o§ pñWV EH$ H§$nZr Omo adm§S>m _o§ IarXma 
H$r _yb H§$nZr ^r Wr, H$mo nm°{bgr YmaH$ 
H$mo nm°{bgr Omar hmoZo go 14 {XZ nhbo 
{Xdm{b`m Kmo{fV {H$`m J`m Wm& nm°{bgr 
YmaH$ Zo _yb H§$nZr H$o {Xdm{b`m Kmo{fV {H$E 
OmZo go EH$ {XZ nhbo nm°{bgr àñVmd àñVwV 
{H$`m& boImnarjm Zo `h ^r nm`m {H$ Z Vmo 
H§$nZr Ed§ Z hr nm°{bgr YmaH$

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

9. Part 
IIB, 
Para 
1 of 
the 
year 
2020 
– 21.

Lack 
of due 
diligence 
with 
respect to 
verifica-
tion of 
buyer’s 
status 
result-
ed into 
avoidable 
expen-
diture of 
`107.77 
lakh by 
way of 
claim 
payment. 
(Com-
pliance 
Audit In-
spection 
Report for 
a branch

Audit observed that a Policy Hold-
er (PH) filed a claim in respect of 
shipments effected to a buyer from 
Rwanda. The claim was rejected by 
the Company’s Regional Claim Pro-
cessing Centre (RCPC) in view of 
lapses and in absence of acknowl-
edgement of debt, effective recovery 
measures and sufficient legal action 
for recovery. The PH represented 
their claim. RCPC noted lapses with 
respect to late filing of claim, delay 
in reporting of overdue and recom-
mended for deduction of 25% on the 
admissible amount. Justification of 
the PH was considered because it 
has been noticed that as per court 
order a company situated in Kenya 
which was also the Parent Company 
of the buyer in Rwanda was declared 
insolvent 14 days before the policy 
was issued to PH. 
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H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

H$mo Cº$ IarXma `m IarXma H$r _yb H§$nZr 
Ho$ ~mao _o§ H$moB© OmZH$mar Wr Omo {dÎmr` / 
n{ag_mnZ _wÔmo§ H$m gm_Zm H$a ahr Wr& 
nm°{bgr YmaH$ Zo nm°{bgr Omar hmoZo Ho$ 20 
{XZ ~mX nmoVbXmZ {H$`m& nm°{bgr YmaH$ 
H$m IarXma Ho$ gmW H$moB© {nN>bm ì`mnm{aH$ 
g§~§Y Zhr§ Wm Ed§ Cg CÔoí` Ho$ {bE, 
nm°{bgr YmaH$ Ho$db IarXma Ho$ H§$nZr Ho$ 
AmH$bZ na {Z^©a Wm Š`mo§{H$ Cgo gy{MV 
{H$`m J`m Wm {H$ `{X IarXma C{MV Zhr§ 
nm`m J`m, Vmo nm°{bgr Omar Zhr§ H$r OmEJr&
boImnarjm H$mo `h gy{MV {H$`m J`m Wm 
{H$ IarXma Omo{I_mo§ H$r ~r_m§H$Z Ho$ g§~§Y 
_o§ _yb {ZU©` àYmZ H$m`m©b` _o§ IarXma  
~r_m§H$Z {d^mJ (~r`yS>r) Ûmam {H$`m OmVm 
h¡& àH$m-I~r{d ^maVr` ~¡§H$mo§ Ed§ {dXoer 
~¡§H$mo§, F$U gyMZm EOo§{g`mo§, ^maVr` 
XyVmdmgmo§ / Cƒm`moJmo§, {dXoemo§ _o§ {Z`m©V-
àMma g§JR>Zmo§ Ho$ H$m`m©b`mo§, ao{Q§>J EOo§{g`mo§ 
AÝ` EOo§{g`mo§ O¡go òmoVmo§ go IarXmamo§ Ho$ 
~mao _o§ OmZH$mar àmá H$aVm h¡&  
IarXma Ho$ gmW {Z`m©VH$mo§ Ho$ AZw^d, 
IarXma Ho$ gmW H§$nZr Ho$ AZw^d O¡go 
H$maH$mo§ na ^r ~r_m§H$Z go nhbo {dMma 
{H$`m OmVm h¡& boImnarjm Zo XoIm {H$ 
Cnamoº$ {Z`m©VH$ H$mo nm°{bgr Omar H$aZo Ho$ 
Xm¡amZ, H§$nZr Ho$db S>r E§S> ~r H$r {anmoQ>© 
na {Z^©a Wr {OgZo ghr Vñdra àñVwV 
Zhr§ H$r& 
H§$nZr Ho$ àH$m-I~r{d H$mo nm°{bgr H$r 
~r_m§H$Z go nhbo nm°{bgr {Xem{ZX}e H$m 
nmbZ H$aVo hwE AÝ` òmoVmo§ go ^r OmZH$mar 
boZr Mm{hE Wr& Bg àH$ma, H§$nZr H$r Amoa 
go C{MV VËnaVm H$r H$_r Ho$ n{aUm_ñdê$n 
nm°{bgr YmaH$ H$mo ̂ wJVmZ {H$E JE Xmdo Ho$ ê$n 
_o§ `107.77 bmI H$m n{ahm`© ì`` hwAm& 
H§$nZr Zo CÎma {X`m {H$ àmá Am{YH$m{aH$ 
{Xdmbm {aH$m°S>© Ho$ AZwgma, {Xdmbm H$r 
{V{W na hñVmja/KmofUm nm°{bgr Omar 
hmoZo Ho$ 3 {XZ ~mX H$r JB© Wr& {Xdmbm 
KmofUm Ho$ AYrZ Ho$Ý`m _o§ pñWV _yb H§$nZr 
Zo Am{YH$m{aH$ àemgH$ {Z`wº$ {H$`m J`m 
Wm Omo CgHo$ ~r_mYmaH$ Ho$ AYrZ Omo{I_ 
Ho$ ewê$ hmoZo H$r VmarI go ~hwV ~mX _o§ 
Wm& CgHo$ ~mX, IarXma adm§S>m go g§~§{YV 
h¡ Ed§ nmoVbXmZ H$m J§Vì` adm§S>m Wm Ed§ 
g^r Am{YH$m{aH$ n{ag_mnZ H$mo Ho$Ý`m _o§  
_yb H§$nZr Ûmam {Zînm{XV {H$`m J`m Omo 
adm§S>m joÌ  go nao EH$ AbJ Xoe h¡& adm§S>m 
JUamÁ` Ho$Ý`m JUamÁ` Ho$ H$mZyZ H$r 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

of the 
Com-
pany 
for the 
period 
2018-
19)

The PH submitted the policy propos-
al one day before the parent company 
was declared insolvent. Audit also ob-
served that neither the Company nor 
the PH had any idea about the said 
buyer or the Buyer’s Parent Company 
facing financial / liquidation issues. The 
PH effected the shipments 20 days after 
the policy was issued. The PH did not 
have any past trade relations with the 
buyer and for that purpose, PH relied 
only on the Company’s assessment of 
the buyer since he was informed that 
if the buyer was not found diligent, the 
policy would not be issued. 
It was informed to Audit that the basic 
decision regarding underwriting of buy-
er risks is done by the buyer under-
writing department (BUD) at the Head 
Office. HO-BUD obtains information 
about Buyers from sources such as In-
dian Banks and foreign banks, Credit 
information agencies, Indian Embas-
sies / High commissions, Offices of ex-
port-promotion organizations abroad, 
rating agencies and other agencies. 
Factors such as Exporters experience 
with the buyer, Company’s experience 
with the buyer are also considered be-
fore underwriting. Audit observed that 
during the issue of policy to the above 
exporter, the Company relied only on 
the report of D & B only which did not 
furnish the correct picture. 
HO-BUD of the Company should have 
taken information from the other sourc-
es also by following the policy guideline 
before underwriting the policy. Thus, 
lack of due diligence on the part of the 
Company resulted into an avoidable 
expenditure of `107.77 lakh by way of 
claim paid to PH. 
The Company replied that as per the 
official Insolvency record received, the 
date of insolvency was signed / de-
clared 3 days after the policy was is-
sued. Under the Insolvency Declaration 
the parent Company situated in Kenya 
had appointed official administrator 
which was much later from the date of 
commencement of risk under insured 
thereof. Over and above, the buyer be-
longs to Rwanda and the destination 
of consignment was Rwanda and all 
the official liquidation has been execut-
ed by the Parent Company at Kenya
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H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m g§jon {anmo{Q>ªJ pñW{V

AZw_{V go nao AbJ Xoe h¡& nm°{bgr 

YmaH$ Zo Ho$Ý`m Ho$ H$mZyZ H$r AXmbV Ho$ 

VhV dgybr Ho$ {bE EH$ S>rgrE {Z`wº$ 

{H$`m h¡, Omo CgHo$ Ûmam {Z`wº$ {Xdmbm Ho$ 

Am{YH$m{aH$ àemgH$ Ho$ AYrZ h¡& Cnamoº$ 

ñnïrH$aU Ho$ AmYma na H§$nZr Zo grEOr go 

n¡am H$mo ~§X H$aZo H$m AZwamoY {H$`m J`m h¡ 

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 

go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

which is a separate country beyond the 
legislature of Rwanda. The Republic of 
Rwanda is separate country beyond the 
permissible of law of Republic of Kenya. 
PH has appointed a DCA for recovery 
under the court of Law of Kenya under 
the Official administrator of Insolvency 
appointed thereof. Based on the above 
explanation the Company has request-
ed the CAG to close the Para. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.

H«$.
g§.

boIm
narjm 
n¡am H$m 

Zm_ 

n¡am H$m 
g§jon 

{anmo{Q>ªJ pñW{V

10. df© 
2020-
21 Ho$ 
{bE ^mJ 
III, H$m 
n¡am 2 

~r{_V ~¡§H$ 
Ho$ gmW 
C{MV 
g§Mma H$r 
H$_r Ho$ 
n{aUm_
ñdê$n 
~¡§H$ Ûmam 
23.52 
bmI én`o 
H$r dgybr 
_o§ {hñgm 
Zhr§ ^oOm 
J`m&

(df© 
2018-19 
H$r Ad{Y 
Ho$ {bE 
H§$nZr H$r 
EH$ emIm 
Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

EH$ {Z`m©VH$ Ûmam H$r JB© MyH$ Ho$ {bE H§$nZr H$r 
emIm Ûmam EH$ ~¡§H$ H$mo EH$ Xmdo H$m ^wJVmZ {H$`m 
J`m Wm, {OgHo$ {bE ~¡§H$ Ûmam {anmoQ>© H$r JB© MyH$ 
H$r {anmoQ>© `1.01 H$amo‹S> Wr& H§$nZr Ho$ {Xem{ZX}
emo§ Ho$ AZwgma, Xmdmo§ Ho$ ^wJVmZ Ho$ ~mX {Z`m©VH$ 
go dgyb H$r JB© {H$gr ^r am{e H$mo H§$nZr Ed§ ~¡§H$ 
Ho$ ~rM Cgr AZwnmV _o§ gmPm {H$`m OmEJm, {Og_o§ 
Xmdo Ho$ {ZnQ>mao Ho$ g_` CZHo$ Ûmam hm{Z  H$m dhZ 
{H$`m J`m Wm& A{^boImo§ go `h nm`m J`m {H$ 

~¡§H$ Zo {Z`m©VH$ go `1.08 H$amo‹S> H$r dgybr H$r, 

VWm{n H§$nZr H$mo `23.52 bmI H$m AnZm {hñgm 
àmá Zhr§ hwAm&  H§$nZr Ho$ à~§YZ Zo Bg Ad{Y 

Ho$ Xm¡amZ ~¡§H$ Ûmam H$r JB© Hw$b `1.08 H$amo‹S> H$r 
So>Q>m-dma dgybr H$m {ddaU _m§Jm& _m_bm H§$nZr 
Ho$ àYmZ H$m`m©b` Ho$ Ü`mZ _o§ bm`m J`m, hmbm§{H$ 
emIm Zo ~¡§H$ go dgybr Ho$ AnZo {hñgo H$mo àmá 
H$aZo Ho$ {bE H$moB© H$ma©dmB© Zhr§ & ~¡§H$ Zo H§$nZr H$mo 
gy{MV {H$`m {H$ AmO VH$ H$moB© dgybr Zhr§ hwB© h¡, 
Bg{bE dgybr gmPm H$aZo H$m àý hr Zhr§ CR>Vm& 
boImnarjm Ûmam AmJo `h ZmoQ> {H$`m J`m {H$ ~¡§H$ 
H$r ñWmZr` emIm Ho$ gmW nÌmMma {H$`m J`m Wm& 
~¡§H$ Zo AnZo Odm~ _o§ H$hm {H$ My§{H$ _m_bm 15 
gmb nwamZm h¡ Ed§ emIm H$mo ñWmZm§V{aV H$a {X`m 
J`m h¡, Bg{bE Xmdo Ho$ ~mao _o§ {ddaU OmZH$mar 
CnbãY Zhr§ h¡& BgHo$ ~mX ~¡§H$ Zo H§$nZr Ho$ emIm 
H$m`m©b` go {ddaU gmPm H$aZo H$m AZwamoY {H$`m& 
hmbm§{H$ boImnarjm Zo XoIm {H$ Bg g§~§Y _o§ H$moB© 

Ed§ {dH$mg Zhr§ hwAm h¡& My§{H$ ~¡§H$ go àmá `1.08 
H$amo‹S> H$r dgybr H$mo Xem©Zo dmbo XñVmdoO H§$nZr 
H$r \\$mBb _o§ CnbãY h¡§, Bgo AmJo H$r H$ma©dmB© Ho$ 
{bE ~¡§H$ H$mo AJ«o{fV {H$`m OmZm Mm{hE&

S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

10. Part 
IIB, 
Para 2 
of the 
year 
2020 – 
21.

Lack of 
proper 
communi-
cation with 
insured 
bank re-
sulted into 
non-re-
mittance 
of share 
in the 
recovery of 
`23.52 lakh 
by a Bank.

(Compli-
ance Audit 
Inspection 
Report for 
a branch of 
The Com-
pany for 
the period 
2018-19)

A claim was paid to a Bank by the 
Branch of the Company for a default 
made by an exporter against the Re-
port of Default reported by the Bank 
for `1.01 crore. As per the Company’s 
guidelines, any amount recovered from 
the exporter subsequent to payment 
of claims shall be shared between the 
Company and the Bank in the same 
ratio in which the loss was borne by 
them at the time of settlement of claim. 
From the records, it was found that the 
bank recovered `1.08 crore from the 
Exporter however, the Company did 
not receive its share of `23.52 lakh. 
The Company’s management sought 
details of date-wise recovery made by 
the bank totaling `1.08 crore during 
the period. The matter was brought to 
the attention of the Company’s Head 
Office however the Branch did not take 
any action to get its share of recovery 
from the Bank. The Bank intimated to 
the Company that till date no recovery 
has been effected, hence the question 
of sharing recovery does not arise.  It 
was further noted by Audit that a cor-
respondence was made with the local 
branch of the Bank. The Bank in its re-
ply stated that since matter dates back 
to 15 years and that the branch has 
been shifted, the detailed information 
about the claim was not available. The 
Bank then requested the Company’s 
Branch office to share the details. Au-
dit however observed that no further 
development has taken in this regard. 
Since the documents indicating recov-
ery of `1.08 crore received from Bank 
is available in the file of the Company, 
the same should be forwarded to the 
Bank for further action. 
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à~§YZ Ûmam boImnarjm H$mo gy{MV {H$`m 
J`m {H$ dgybr àpH«$`mYrZ h¡ Ed§ ~¡§H$ H$mo 
~H$m`m dgybr gmPm H$aZo Ho$ {bE nÌ Omar 
{H$E& H$m°nmo©aoQ> ñVa H$r dgybr Ama§^ H$aZo 
H$r àpH«$`m Ho$ {bE _m_bo H$mo H§$nZr Ho$ 
Cƒ àm{YH$mar H$mo ^r gy{MV {H$`m J`m& 
H§$nZr Zo nÌ Ho$ _mÜ`_ go grEOr H$mo `h 
^r gy{MV {H$`m {H$ H§$nZr Zo dgybr Ho$ 
{hñgo _o§ Xoar Ho$ {bE X§S>mË_H$ ã`mO Ho$ 
gmW `1,11,58,392/- H$r dgybr H$r 
h¡& H§$nZr Zo H¡$J go b§{~V n¡am H$mo hQ>mZo H$m 
^r AZwamoY {H$`m h¡&
{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 
go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

The Management informed the Audit that 
the recovery was under process and is-
sued letters to the Bank to share the re-
covery due thereof. The matter was also 
intimated to higher authority of the Com-
pany for a corporate level recovery initi-
ation process. The Company vide letter 
also informed the CAG that the Company 
has recovered `1,11,58,392/- with penal 
interest for delay in share of recovery. The 
Company has also requested the CAG to 
drop the pending para. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.

H«$.
g§.

boIm
narjm 
n¡am H$m 

Zm_ 

n¡am H$m 
g§jon 

{anmo{Q>ªJ pñW{V

11. df© 
2020-
21 Ho$ 
{bE ^mJ 
III, H$m 
n¡am 3

dgyb H$r 
JB© am{e 
Ho$ {hñgo 
_o§ {dbå~ 
Ho$ {bE 
XÊS>mË_H$ 
ã`mO 
àmdYmZ H$m 
A{YamonU 
Z H$aZm

(df© 
2018-19 
H$r Ad{Y 
Ho$ {bE 
H§$nZr H$r 
EH$ emIm 
Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

boImnarjm Zo nm`m {H$ EH$ {Z`m©VH$ H$r MyH$ na  
~¡§H$ H$mo 8.13 bmI én`o Ho$ Xmdo H$m ^wJVmZ 
{H$`m J`m Wm& VËnümV, ~¡§H$ Ûmam {Z`m©VH$ go 
`25.00 bmI H$r am{e dgyb H$r JB© Ed§ H§$nZr 
H$mo `4.74 bmI Ho$ {hñgo H$m ^wJVmZ 30 {XZmo§ 
H$r {ZYm©{aV Ad{Y H$r VwbZm _o§   8 _hrZo Ho$ ~mX 
{H$`m J`m& hmbm§{H$, 30 {XZmo§ go A{YH$ H$r Xoar 
Ho$ {bE `4.74 bmI én`o na ã`mO am{e H$m Z 
Vmo H§$nZr Ûmam Xmdm {H$`m J`m Ed§ Z hr ~¡§H$ Ûmam 
ào{fV {H$`m J`m& à~§YZ Zo CÎma {X`m {H$ ^wJVmZ 
{H$E JE Xmdo na H§$nZr Zo `436920/- H$r 
dgybr H$r h¡ Š`mo§{H$ nyar Xmdm am{e H$r dgybr Zhr§ 
H$r JB© h¡, AZwñ_maH$ Zmo{Q>g / nÌ ^oOm Om ahm 
h¡ {Og_o§ H$hm J`m h¡ {H$ àofU _o§ {H$gr ^r Xoar 
na _m¡OyXm AmYma Xa na ~¡§H$ ã`mO bJ gH$Vm h¡& 
eof ^wJVmZ {H$E JE Xmdo H$r dgybr ha {V_mhr _o§ 
H$r OmVr h¡& 
Bgr Vah, Cgr ~¡§H$ H$r EH$ AbJ emIm H$mo 
`2375112/- Ho$ Xmdo H$m ^wJVmZ {H$`m J`m 
Wm& ~¡§H$ Ûmam EH$ dMZ~ÕVm na ^r hñVmja {H$E 
JE Wo {H$ dgybr Ho$ _m_bo _o§, H§$nZr Ho$ eo`amo§ H$m 
^wJVmZ ~¡§H$ Ûmam dgybr Ho$ gmV {XZmo§ Ho$ ^rVa 
{H$`m OmEJm, {Og_o§ {d\$b ahZo na ~¡§H$ Xa go 
5% ã`mO H$m ^wJVmZ Xoar H$r Ad{Y Ho$ {bE 
{H$`m OmEJm& boImnarjm Zo nm`m {H$ H§$nZr Zo 
~¡§H$ go {db§~ H$r Ad{Y Ho$ {bE ã`mO Ho$ gmW 
`10.71 bmI H$r dgybr am{e Ho$ AnZo {hñgo 
H$mo {dào{fV H$aZo H$m AZwamoY {H$`m& à~§YZ Zo 
CÎma {X`m {H$ ^wJVmZ {H$E JE Xmdm na; H§$nZr Zo 
`10,71,110/- H$r dgybr H$r h¡ eof Xmdo H$r 
dgybr Ho$ {bE, H§$nZr {V_mhr AmYma na ~¡§H$ H$mo 
{a_mB§S>a Zmo{Q>g/nÌ ^oO ahr h¡& 

S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

11. Part 
IIB, 
Para 3 
of the 
year 
2020 – 
21.

Non-impos-
ing of penal 
interest 
provision 
for delay 
in share of 
recovered 
amount.

(Compli-
ance Audit 
Inspection 
Report for 
a branch of 
the Com-
pany for 
the period 
2018-19)

Audit observed that a claim of 
`8.13 lakh was paid to a Bank 
against the default of an exporter. 
Subsequently, an amount of `25.00 
lakh was recovered by the Bank 
from the Exporter and a share 
of `4.74 lakh was paid to the 
Company after 8 months against 
the prescribed period of 30 days. 
However, interest amount for delay 
of more than 30 days on `4.74 
lakh was neither claimed by the 
Company nor remitted by the bank. 
Management replied that against 
the paid claim the Company has 
recovered `4,36,920/- Since the 
entire claim amount has not been 
recovered a reminder notice / letter 
is being sent which states that any 
delay in remittance may attract 
interest, at the prevailing base rate 
of the bank. The recovery for the 
rest of the claim paid is followed up 
every quarter. 
Similarly, a claim of `23,75,112/- 
was paid to a different branch of 
the same Bank. An undertaking was 
also signed by the Bank that in case 
of recovery, share of the Company 
will be paid by the bank within 
seven days of recovery failing which 
interest of 5% over the bank rate will 
be paid for the period of delay. Audit 
noted that the Company requested 
the Bank to remit its share of 
recovery amounting to `10.71 lakh 
along with interest for the period 
of delay. Management replied that 
against the claim paid; the Company 
has recovered ̀ 10,71,110/-. In order 
to recover the rest of the claim, 
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X§S>mË_H$ ã`mO H$r dgybr Ho$ {bE Zmo{Q>g 

/ nÌ ^oOm J`m h¡ Ed§ dgybr H$r àpH«$`m 

A^r ^r ~¡§H$ H$r emIm Ho$ gmW Omar h¡& 

boImnarjm Zo dgybr H$r dV©_mZ pñW{V Ho$ 

gmW-gmW H§$nZr H$mo {dbpå~V àofU Ho$ 

{bE ã`mO g{hV VÏ`mo§ Ed§ Am§H$‹S>mo§ H$r nwpï 

Ho$ {bE AZwamoY {H$`m&

H§$nZr Zo AnZo nÌ Ho$ _mÜ`_ go ̀ h ̂ r CÎma 

{X`m {H$ H§$nZr Zo {Z`m©VH$ Ho$ ImVo _o§ ~¡§H$ 

H$r EH$ emIm H$mo ̀ 8,13,504.00 H$r am{e 

Ho$ Xmdo H$m ̂ wJVmZ {H$`m h¡& ̂ wJVmZ {H$E JE 

Xmdo na  H§$nZr Zo Ho$db `4,36,920/- 

H$r dgybr H$r h¡& My§{H$ H§$nZr H$mo g§nyU© Xmdm 

{ZnQ>mZ am{e H$r dgybr Zhr§ hwB© h¡, Bg{bE 

H§$nZr àË`oH$ {V_mhr _o§ ~¡§H$ go eof am{e H$r 

dgybr Ho$ {bE {aH$dar {a_mB§S>a ^oO ahr h¡&

{a_mB§S>a Zmo{Q>g / nÌ _o§ H$hm J`m h¡ {H$ 

àofU _o§ {H$gr ^r Xoar na ~¡§H$ H$r _m¡OyXm 

AmYma Xa na ã`mO bJ gH$Vm h¡& dgybr 

am{e H$mo H§$nZr Ho$ gmW Cgr AZwnmV _o§ 

gmPm {H$`m OmZm h¡ {Og_o§ Xmdm {ZnQ>mZ Ho$ 

g_` H§$nZr Ûmam ZwH$gmZ CR>m`m J`m Wm& 

Xmdo Ho$ {ZnQ>mZ H$r VmarI Ho$ ~mX H$r Ad{Y 

Ho$ {bE dgyb {H$`m J`m ã`mO, `{X H$moB© 

hmo, H$mo Xmdo Ho$ ^wJVmZ H$r VmarI go àofU 

H$r VmarI VH$ AmZwnm{VH$ ê$n go gmPm 

{H$`m OmZm h¡& eof ^wJVmZ {H$E JE Xmdo H$r 

dgybr àpH«$`mYrZ h¡&

BgHo$ Abmdm, H§$nZr Zo ~¡§H$ H$r Xygar emIm 

H$mo `23,75,112/- Ho$ Xmdo H$m ^wJVmZ 

{H$`m h¡, Cº$ Xmdo ^wJVmZ _yë` na H§$nZr Zo 

`10,71,110/- H$r dgybr H$r h¡ Vm{H$ 

H§$nZr Ûmam ^oOo Om aho eof Xmdmo§ H$r dgybr 

H$r Om gHo$& {V_mhr AmYma na ~¡§H$ H$mo 

{a_mB§S>a Zmo{Q>g / nÌ& XÊS>mË_H$ ã`mO H$r 

dgybr hoVw Zmo{Q>g/nÌ ^oOm J`m h¡& ~¡§H$ 

go dgybr H$r àpH«$`m A^r ^r Omar h¡& ~¡§H$ 

emIm H$m`m©b` Zo B©-_ob Ho$ _mÜ`_ go H$hm 

h¡ {H$ AmoQ>rEg Ho$ VhV CZH$m dmñV{dH$ 

dhZ `3.09 H$amo‹S> h¡ Ed§ g§H$pënV dhZ 

`1.20 H$amo‹S> h¡ {OgHo$ {bE ~¡§H$ Zo dgybr 

H$r àpH«$`m _o§ X§S>mË_H$ ã`mO H$r Ny>Q> H$m 

AZwamoY {H$`m h¡& Cnamoº$ ñnïrH$aU Ho$ 

AmYma na grEOr go n¡am  H$mo aÔ  H$aZo H$m 

AZwamoY {H$`m J`m Wm

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 

go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

the Company is sending reminder no-
tice / letter to the bank on quarterly ba-
sis. To recover the penal interest notice 
/ letter has been sent and the process 
of recovery is still continuing with the 
Branch of the Bank. Audit requested for 
confirmation of facts and figures along 
with present status of recovery as well 
as interest for delayed remittance to the 
Company.  The Company vide its let-
ter also replied that the Company has 
paid claim to a branch of the Bank on 
account of the Exporter to the tune of 
amount `8,13,504/-. Against the paid 
claim, the Company has recovered 
`4,36,920/- only. Since the Company 
has not realized the entire claim set-
tled amount the Company is sending 
the recovery reminders to recover the 
balance amount from the Bank in every 
quarter.
The Reminder notice / letter states that 
any delay in remittance may attract in-
terest, at the prevailing base rate of 
the bank. The recovery amount is to be 
proportionately shared with the Compa-
ny in the same ratio in which the loss 
was borne by the Company at the time 
of claim settlement. Interest recovered, 
if any for the period after the date of 
settlement of claim, is to be shared pro-
portionately from the date of payment of 
the claim up to the date of remittance. 
The recovery of the rest of the claim-
paid is under process.
Further, the Company has paid claim to 
another branch of the Bank amounting 
to `23,75,112/- Against the said claim 
payment value the Company has recov-
ered of `10,71,110/-. In order to recover 
the rest of claim the Company is send-
ing reminder notice / letter to bank on 
quarterly basis. To recover the penal in-
terest notice / letter has been sent. The 
process of recovery is still continuing 
with the Bank. The Bank Branch office 
vide e-mail has stated that their actu-
al sacrifice under OTS is `3.09 crore 
and notional sacrifice is `1.20 crore 
for which the Bank have requested for 
waiver of penal interest in the process 
of recovery. Based on the explanation 
above, it was requested to the CAG to 
close the para. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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12. df© 
2020-
21 Ho$ 
{bE ^mJ 
III, H$m 
n¡am 4

Q>rS>rEg/
Q>rgrEg 
{aQ>Z© 
Xm{Ib 
H$aZo _o§ Xoar 
Ho$ n{aUm_
ñdê$n 
Am`H$a 
A{Y{Z`_, 
1961 H$r 
Ymam 234 
B© Ho$ VhV 
bJm`m J`m 
Ow_m©Zm 

(df© 
2018-19 
H$r Ad{Y 
Ho$ {bE 
H§$nZr H$r 
EH$ emIm 
Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

boImnarjm Zo nm`m  {H$ {H$gr EH$  {dÎmr` df© 

H$r EH$ {ZpüV {V_mhr Ho$ {bE H§$nZr H$r EH$ 

emIm H$r Xygar {V_mhr Ho$ {bE Q>rS>rEg {aQ>Z© 

/Q>rgrEg {aQ>Z© Xm{Ib H$aZo H$r {Z`V VmarI 

Ho$ 10 {XZ ~mX Xm{Ib {H$`m J`m Wm& BgHo$ 

n{aUm_ñdê$n `2000/- Ho$ {dbå~ ewëH$ 

H$m ^wJVmZ {H$`m J`m& Am`H$a A{Y{Z`_ H$r 

Ymam 234B© Ho$ àmdYmZ _o§ H$hm J`m h¡ {H$ 

H$a H$Q>m¡VrH$Vm© (Q>rS>rEg) `m H$a g§J«hH$Vm© 

(Q>rgrEg) H$mo {ZYm©{aV {Z`V VmarImo§ Ho$ ^rVa 

Q>rS>rEg/Q>rgrEg {aQ>Z© Xm{Ib H$aZm Amdí`H$ 

h¡& {H$gr ^r Xoar Ho$ _m_bo _o§, H$Q>m¡VrH$Vm© `m 

g§J«hH$Vm© Am`H$a A{Y{Z`_ H$r Ymam 234B© 

Ho$ àmdYmZmo§ Ho$ AZwgma Q>rS>rEg/Q>rgrEg {aQ>Z© 

Z ^aZo/Xoar go ^aZo Ho$ {bE {db§~ ewëH$ H$m 

^wJVmZ H$aZo Ho$ {bE CÎmaXm`r hmo§Jo, AWm©V Bg 

Ad{Y Ho$ Xm¡amZ {OVZo {XZ H$r Xoar H$r OmVr 

h¡ CVZo àË`oH$ {XZ Ho$ {bE `200 ewëH$ hmoJm 

& `h C„oI H$aZm _hËdnyU© h¡ {H$ Q>rS>rEg / 

Q>rgrEg {aQ>Z© Xoa go Xm{Ib ewëH$ Ho$ ^wJVmZ 

Ho$ {~Zm Xm{Ib Zhr§ {H$`m Om gH$Vm h¡ O¡gm {H$ 

D$na MMm© H$r JB© h¡, hmbm§{H$, Xoar go {ddaU 

àñVwV H$aZo H$r ewëH$  H$r am{e Q>rS>rEg/

Q>rgrEg H$r am{e go A{YH$ Zhr§ hmoJr& àË`oH$ 

{XZ Ho$ {bE `200.00 H$r am{e Xoar go {ddaU 

àñVwV H$aZo H$m ewëH$ h¡  Z {H$ noZëQ>r&

Bg àH$ma, Am`H$a A{Y{Z`_ Ho$ àmdYmZmo§ 

H$m nmbZ Z H$aZo Ho$ n{aUm_ñdê$n H§$nZr H$mo 

`2000/- H$r {dÎmr` hm{Z hwB©&

à~§YZ Zo CÎma {X`m {H$ Q>rS>rEg {aQ>Z© ^aZo H$r 

àpH«$`m EH$ MmQ>©S>© EH$mC§Qo>§Q> \$_© H$mo AmCQ>-

gmog© H$r JB© Wr& Xoar grE \$_© go hwB© {OgHo$ 

{bE H§$nZr na Xoa go \$mB{b§J ewëH$ bJm`m 

J`m Wm& H§$nZr Zo godm _o§ bmnadmhr Ho$ {bE 

AmCQ>-gmog© grE \$_© H$mo ~Xb {X`m h¡ Ed§ 

H§$nZr Am°{S>Q>a H$mo ^{dî` _o§ Bg Vah Ho$ _wÔmo§ 

H$m Ü`mZ aIZo H$m {ZX}e ^r XoVr h¡& Cnamoº$ 

ñnïrH$aU Ho$ AmYma na n¡am H$mo ~§X H$aZo H$m 

AZwamoY {H$`m J`m&

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr go 

AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

12. Part 
IIB, 
Para 4 
of the 
year 
2020 – 
21.

Delay in fil-
ing of TDS/ 
TCS return 
resulted 
into penalty 
under sec-
tion 234 E 
of Income 
Tax Act, 
1961

(Compli-
ance Audit 
Inspection 
Report for 
a branch of 
the Com-
pany for 
the period 
2018-19)

Audit observed that TDS/TCS re-
turn for second quarter of a branch 
of the Company for a certain quar-
ter of a Financial year was filed 10 
days after the due date for filing the 
return. This resulted in the payment 
of a late filing fee of `2000/-. Provi-
sions of Section 234E of Income Tax 
act states that the Deductor of Tax 
(TDS) or the Collector of Tax (TCS) 
is required to file the TDS/ TCS re-
turns within prescribed due dates. In 
case of any delay, the deductor or 
the Collector would be liable to pay 
a late fee for non- filling / late filling of 
TDS/ TCS returns as per provisions 
of section 234E of the Income Tax 
Act i.e. at `200 for every day during 
which the failure continues. It is im-
portant to mention that TDS/TCS 
return cannot be filed without pay-
ment of late filing fees as discussed 
above. However, the amount of 
late filing fees shall not exceed the 
amount of TDS/TCS. The amount of 
`200.00 for every day is a late filing 
fees and not a Penalty. 

Thus, non-adherence of provisions 
of Income Tax Act resulted in to a fi-
nancial loss to the Company to the 
tune of `2000/-. 

Management replied that the pro-
cess of TDS return filling was out-
sourced to a Chartered Accountant 
firm. The delay had occurred at the 
CA firm end for which the late filing 
fees was levied on the Company. 
The Company has changed the 
out-sourced CA firm for negligence 
in service and the Company also 
assures the auditor to take care of 
such issues in future. Based on the 
above explanation it was requested 
to close the para. 

Further response from the CAG 
on the para is awaited as on 
31.03.2022.
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13. df© 2020-
21 H$m ^mJ 
III, H$m 
n¡am 1

Xmdo H$m 
n{ahm`© 
^wJVmZ - 

`33.70 
bmI

(df© 
2019-20 
H$r Ad{Y Ho$ 
{bE H§$nZr 
H$r EH$ 
emIm Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

Xmdm Ho$ VhV nmoVbXmZ  Ho$ Xm¡amZ EH$ 
H¥${f CËnmX {Z`m©VH$ Ho$ nmg `12 H$amo‹S> 
A{YH$V_ Xo`Vm (E_Eb) Ho$ gmW H§$nZr 
go {Z`m©V Q>Z©Amoda nm°{bgr (B©Q>rnr) Omar 
H$r JB© Wr& `h nm°{bgr 35 à{VeV Ho$ 
Zmo Šbo_ ~moZg (EZgr~r) Ho$ gmW gmI 
nÌ (Ebgr) ì`mnH$ Omo{I_ ajm Ho$ gmW 
Omar H$r JB© Wr& nm°{bgr YmaH$ Ho$ nmg  
XñVmdoµO ñdrH¥${V na  S>r E 30 {XZmo§ na 
`1.00 H$amo‹S> H$r F$U gr_m Wr& BgHo$ ~mX 
2 _hrZo Ho$ ~mX gmI gr_m aÔ H$a Xr JB© 
Ed§ IarXma H$mo H§$nZr H$r IarXma {d{eï 
AZw_moXZ gyMr (~rEgEEb) _o§ aIm J`m& 
BgHo$ Abmdm nm°{bgr YmaH$ Zo nmoVbXmZ Ho$ 
40 {XZmo§ Ho$ ~mX Ed§ H§$nZr Ûmam {ZYm©{aV 
g_` gr_m Ho$ ^rVa MyH$ H$r {anmoQ>©> àñVwV 
H$r& IarXma Ûmam _mb H$r AñdrH¥${V Ho$ 
H$maU MyH$ H$r {anmoQ>©> XO© H$r JB©& BgHo$ 
Abmdm, nm°{bgr YmaH$ Zo _mb Ho$ nwZ{d©H«$` 
Ho$ {bE AnZo EOo§Q> Ho$ _mÜ`_ go Xmo ZE 
IarXmamo§ H$r Vbme H$r& IarXmamo§ _o§ go EH$ 
S>rE H$r eVmoª na _mb boZo H$mo V¡`ma Wm, 
hmbm§{H$ Cº$ IarXma H$r à{VHy$b OmZH$mar 
Ho$ H$maU d¡H$pënH$ IarXma H$mo nwZ{d©H«$` 
na H§$nZr Ûmam H$da àXmZ Zhr§ {H$`m J`m, 
Xygam IarXma {a`m`Vr _yë` na Ed§ S>rE H$r 
eVmoª na gm_mZ boZo Ho$ {bE V¡`ma Wm bo{H$Z 
dh JwUdÎmm Ho$ ~mao _o§ gw{ZpüV Zhr§ Wm& 
Bg{bE, nm°{bgr YmaH$ Zo CZ IarXmamo§ H$mo 
gm_mZ ~oMZo H$m H$moB© Omo{I_ Zhr§ {b`m& 
nm°{bgr YmaH$  Zo {\$a go _yb IarXma Ho$ 
gmW ~mVMrV H$r Ed§ IarXma S>r E  eVmoª na 
_mb H$r gwnwX©Jr boZo Ho$ {bE gh_V hmo J`m 
Ed§ ^wJVmZ eVmoª H$mo S>r nr  go S>rE -30 _o§ 
~XbZo H$mo H§$nZr H$r emIm Ûmam AZw_mo{XV 
{H$`m J`m&
{e{n§J bmBZ B©_ob Ho$ AZwgma, IarXma 
(H§$gmBZr) Zo {~b Am°\$ bo{S§>J Ho$ VmarI 
go 4 _hrZo Ho$ ~mX {db§~ ewëH$ Ed§ bmJy 
{e{n§J ewëH$ H$m ^wJVmZ H$aHo$ gwnwX©Jr àmá 
H$r& IarXma Zo CËnmX H$r JwUdÎmm Ho$ _wÔmo§ 
Ho$ H$maU Cº$ nmoVbXmZ Ho$ {bE Xo`Vm H$m 
I§S>Z {H$`m h¡ Ed§ ^wJVmZ H$aZo go BZH$ma 
H$a {X`m h¡& nm°{bgr YmaH$ Zo IarXma Ho$ 
gmW AZwdVu H$ma©dmB© H$r; hmbm§{H$ IarXma 
H$r Amoa go H$moB© à{VpH«$`m Zhr§ {_br& BgHo$ 
~mX IarXma Zo ñWmZr` {ZarjU EOo§gr Ûmam 
AnZo JmoXm_ _o§ {H$E JE {ZarjU Ho$ 2 _hrZo 
~mX JwUdÎmm Ho$ _wÔmo§ H$mo CR>m`m& EOo§gr H$r 
{anmoQ>© _o§ ñnï ê$n go C„oI {H$`m J`m h¡ 
{H$ H§$Qo>Zamo§ H$mo ImobVo g_`, H§$gmBZr Zo 
Iam~ _mb Ed§ Or{dV H$r‹So> XoIo Wo Ed§ Vwa§V 
{ZarjU Ho$ {bE ~wbm`m& Cº$ Xmdo H$mo Bg 
AmYma na Im{aO H$a {X`m J`m Wm {H$ 
B©Q>rnr nm°{bgr Ho$ AndO©Z 3 (E\$) Ho$ 
AZwgma "H§$nZr {H$gr ^r H$maU go CËnÞ 

S. 
No.

Name 
of the 
Audit 
Para
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of the 
Para

Reporting Status

Part 
IIB, 
Para 
1 of 
the 
year 
2020 
– 21.

Avoid-
able 
pay-
ment of 
claim – 
`33.70 
lakh
(Com-
pliance 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2019-
20)

An agricultural product exporter was 
holding Export Turnover Policy (ETP) 
from the Company with Maximum Lia-
bility (ML) under the policy of `12 crore 
when the shipment under claim took 
place. The policy was issued with Let-
ter of Credit (LC) comprehensive risk 
coverage with No Claim Bonus (NCB) 
of 35 percent. The Policy Holder (PH) 
was having credit limit of `1.00 crore on 
document against Acceptence-30 (DA-
30) days. Subsequently the Credit Limit 
was cancelled after 2 months and the 
buyer had been placed in Buyer Spe-
cific Approval List (BSAL) of the Com-
pany. Further the policyholder submit-
ted Report on default (ROD) 40 days 
after the shipment was effected and 
within the timelines prescribed by the 
Company. The ROD was filed due to 
non-acceptance of goods by the buyer. 
Further, the PH searched two new buy-
ers through its agent for resale of the 
goods. One of the buyers was willing to 
take the goods on DA terms however 
cover was not provided by the Compa-
ny on resale to alternate buyer due to 
adverse information of the said buyer. 
The other buyer was ready to take the 
goods with discounted price and on DA 
terms however he was not sure of quali-
ty. Hence, the PH had not taken any risk 
to sell the goods to those buyers. PH 
again negotiated with the original buyer 
and the buyer agreed to take the deliv-
ery of goods on DA Terms and conver-
sion of the payment terms from DP to 
DA-30 was approved by the branch of 
the Company. As per the shipping line 
email, buyer (consignee) has taken de-
livery after 4 months from the date of the 
Bill of Lading by paying demurrage and 
shipping charges applicable. The buyer 
has refuted the liability for the said ship-
ment due to quality issues of the product 
and refused to make payment. PH had 
followed up with the buyer; however, no 
response from the buyer was received. 
Subsequently the buyer raised quality 
issues 2 months after inspection done 
in their warehouse by a local inspection 
agency. The Agency report clearly men-
tioned that at the time of opening the 
containers, consignees had observed 
spoiled cargo and live insects and had 
immediately called for inspection. The 
said claim was rejected based on the 
ground that as per the Exclusions 3(f) of 
ETP Policy “The Company shall not be 
liable for any losses arising out of any 
cause whatsoever that is inherent in the 
nature of goods exported.”

13.
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hmoZo dmbo {H$gr ^r hm{Z Ho$ {bE CÎmaXm`r 
Zhr§ hmoJr Omo {H$ {Z`m©V {H$E JE _mb H$r 
àH¥${V _o§ {Z{hV h¡&" BgHo$ ~mX, nm°{bgr 
YmaH$ Zo H§$nZr H$mo {d{^Þ à{V{Z{YËd (03 
à{V{Z{YËd) àñVwV {H$E Ed§ gy{MV {H$`m 
{H$ IarXma Zo Hw$b 04 naofUmo§ _o§ go 03 
naofUmo§ H$r gwnwX©Jr H$mo {~Zm {H$gr ^r àH¥${V 
H$r {eH$m`V Ho$ ñdrH$ma H$a {b`m Wm Ed§ 
BgHo$ Abmdm gwnwX©Jr AmXoemo§ Ho$ AYrZ 
H$mJmo© H$mo àmá H$aZo Ho$ {bE AXm`Jr ^r H$a 
Xr JB© VWm H§$nZr Ho$ AZw_moXZ go ^wJVmZ 
H$r eVmoª H$mo gemo{YV H$a S>r E-30 {XZ 
{H$`m J`m& nm°{bgr YmaH$ Zo AmJo Xmoham`m 
{H$ {~H«$r AZw~§Y Ho$ AZwgma JwUdÎmm g§~§Yr 
H$moB© g_ñ`m Zhr§ Wr& Bg àH$ma, nm°{bgr 
YmaH$ Zo H$‹S>r AmnpÎm OVmB© Ed§ IarXma 
Ûmam H$r JB© JwUdÎmm {anmoQ>© na AndmX 
àñVwV {H$`m, {OgZo {~Zm {H$gr gyMZm 
Ed§/AWdm h_mar gh_{V Ho$ EH$Va\$m  
gd}jH$ {Z`wº$ {H$`m Ed§ Bg{bE, {~H«$r 
AZw~§Y Ho$ AZwgma H$moB© d¡YVm `m 
àdV©Zr`Vm Zhr§ h¡& Cnamoº$ VÏ`mo§ Ho$ VhV 
nm°{bgr YmaH$ Zo IarXma Ûmam V¡`ma H$r JB© 
JwUdÎmm {anmoQ>© H$r Amoa njnmVr hwE {~Zm 
VËH$mb Xmdo na {dMma H$aZo H$m AZwamoY 
{H$`m Š`mo§{H$ CZHo$ AZwgma `h {anmoQ>© 
Ag§JV h¡ Ed§ {Xem{ZX}emo§ Ho$ AZwgma Zhr§ h¡& 
hmbm§{H$, H$m`©nmbH$ {ZXoeH$ (àH$m) Ûmam 
Bgr AmYma na Xmdo H$mo Im{aO H$a {X`m 
J`m Wm& AmJo nm°{bgr YmaH$ Zo AnZo nÌ 
Ho$ _mÜ`_ go Mm¡Wm à{V{Z{YËd àñVwV {H$`m 
Ed§ H§$nZr go Xmdo na nwZ{d©Mma H$aZo H$m 
AZwamoY {H$`m& My§{H$ Cº$  Xmdo H$mo Xmo ~ma 
àH$m ñVa na Im{aO H$a {X`m J`m Wm AV…  
Xmdm àH$m ({eH$m`V) H$mo CZH$r Amdí`H$ 
H$ma©dmB© Ho$ {bE àñVwV {H$`m J`m& erf© 
J«mhH$ {eH$m`V g{_{V (EgrOrgr) Zo AnZr 
~¡R>H$ _o§ AñdrH¥${V Ho$ Cnamoº$ AmYmamo§ H$mo 
ZmoQ> {H$`m Ed§ MMm© H$r Ed§ Bg AmYma na 
{Z`m©VH$ Ho$ à{V{Z{YËd H$r {g\$m{ae H$r {H$ 
IarXma Zo AZw~§Y Ho$ AZwgma XñVmdoOmo§ H$mo 
ñdrH$ma Zhr§ {H$`m Wm Ed§ H$m\$r Xoar Ho$ ~mX 
S>rE eVmoª na _mb ñdrH$ma H$a {b`m J`m& 
IarXma Zo lrb§H$m H$r EH$ ñWmZr` EOo§gr 
Ûmam _mb na JwUdÎmm narjU H$adm`m& 
àma§{^H$ {ZarjU _o§ _mb H$r JwUdÎmm g§~§Yr 
H$moB© g_ñ`m Zhr§ nmB© JB©& BgHo$ Abmdm 
g{_{V H$m _V Wm {H$ {ZarjU IarXma Ûmam 
EH$Va\$m {H$`m J`m Wm Ed§ {ZarjU Ho$ {bE 
M`{ZV EOo§gr {~H«$r AZw~§Y Ho$ AZwgma Zhr§ 
Wr& Bg{bE, {Z`m©VH$ Ho$ {déÕ JwUdÎmm Ho$ 
_wÔmo§ H$mo Zhr§ _mZm Om gH$Vm h¡& Cnamoº$ 
na, boImnarjm Ûmam nm`m J`m {H$ _mb H$r 
J¡a-ñdrH¥${V Ho$ ~mX {Z`m©VH$ Zo _mb H$mo 
Xygao IarXma H$mo

S. 
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Subsequently, the Policy Holder made 
various representation (03 represen-
tations) to the Company and stated 
that the buyer had accepted the deliv-
ery of 03 consignments out of total 04 
consignments without any complain of 
whatsoever nature and further the pay-
ments for the same were duly made to 
release the cargo under delivery order 
and requested for modification in pay-
ments terms to DA-30 days which was 
made with approval of the Company. 
PH further repeated and reiterated that 
as per the sales contract there were no 
quality issues. Thus, PH strongly object-
ed and took exception to the quality re-
port made by the buyer who unilaterally 
appointed surveyor without any intima-
tion and/or our consent and hence, has 
no validity or enforceability as per sales 
contract. Under the aforesaid facts the 
PH requested to consider the instant 
claim without being biased towards the 
quality report made by the buyer as the 
same suffers from inconsistency and is 
not in accordance with the guidelines. 
However, the claim was further rejected 
based on the same ground by ED (HO). 
Further the PH made fourth represen-
tation vide his letter and requested the 
Company to reconsider the claim. Since 
the subject claim was rejected twice at 
HO level the claim was submitted to HO 
(Grievance) for their necessary action. 
The Apex Customer Grievance Com-
mittee (ACGC) in its meeting noted and 
discussed the above grounds of rejec-
tion and recommended the exporter's 
representation on the ground that Buy-
er had not accepted the documents as 
per the contract and after considerable 
delay accepted the goods on DA terms. 
The buyer got quality test conducted 
on the goods by a local agency from 
Sri Lanka. The preliminary inspection 
had reported no quality issues on the 
goods. Further the Committee opined 
that inspection was carried out unilater-
ally by the buyer and the agency select-
ed for inspection was not as per sales 
contract. Therefore, the quality issues 
cannot be held against the exporter. 
On the above, audit observed that after 
non-acceptance of goods the exporter
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~oMZo H$r H$mo{ee H$r Omo {a`m`Vr _yë` Ho$ 
gmW _mb boZo Ho$ {bE V¡`ma Wm bo{H$Z S>rE 
H$r eVmoª Ho$ gmW Ed§ dh JwUdÎmm Ho$ ~mao 
_o§ gw{ZpüV Zhr§ Wm& nm°{bgr YmaH$ Zo Cº$ 
IarXma H$mo _mb ~oMZo H$m H$moB© Omo{I_ Zhr§ 
{b`m& Eogm àVrV hmoVm h¡ {H$ _yb IarXma 
Ûmam {H$`m J`m {ZarjU àm_m{UH$ Ed§ gQ>rH$ 
Wm& Bg àH$ma, B©Q>rnr nm°{bgr Ho$ AndO©Z 
3(E\$) Ho$ AZwgma `33.70 bmI Ho$ Xmdo 
na {dMma Zhr§ {H$`m OmZm Mm{hE Wm& H§$nZr 
Zo CÎma {X`m {H$ {Z`m©VH$ Zo EH$ hr AmXoe 
na Hw$b Mma nmoVbXmZ {H$E Ed§ IarXma 
Zo nhbo VrZ nmoVbXmZ H$r gwnwX©Jr br Ed§ 
g_` na ^wJVmZ ^r {H$`m J`m& hmbm§{H$, 
IarXma Zo {dÎmr` H${R>ZmB`mo§ Ho$ H$maU Mm¡Wo 
nmoVbXmZ `37,45,232/- H$r gwnwX©Jr _o§ 
boZo _o§ Xoar H$r& Mm¡Wr nmoVbXmZ Ho$ {bE 
^wJVmZ H$r eVmoª H$mo ^r {ZJ_ H$r nyd© 
ñdrH¥${V go S>rnr go S>rE _o§ n{ad{V©V {H$`m 
J`m& Mm¡Wo nmoVbXmZ H$r gwnwX©Jr boZo Ho$ 
~mX IarXma Zo EH$Va\$m ê$n go lrb§H$m 
Ho$ EH$ gd}jH$ Ûmam JwUdÎmm narjU {H$`m, 
Omo EH$ ñWmZr` EOo§gr h¡, Z {H$ AZw~§Y _o§ 
Cp„{IV EOo§gr& Cnamoº$ EOo§gr H$r àma§{^H$ 
{anmoQ>© Ho$ hdmbo go IarXma Zo BÝdmBg am{e 
H$m ^wJVmZ H$aZo go BZH$ma H$a {X`m& `hm§ 
`h ^r C„oIZr` h¡ {H$ {Z`m©V H$r JB© dñVw 
Mmdb Wr, `{X JwUdÎmm _mZd Cn^moJ Ho$ 
{bE AZwn ẁº$ Wr, Vmo lrb§H$mB© gr_m ewëH$ 
{d^mJ Zo AZw_{V Zhr§ Xr hmoVr& Mmdb H$r 
goë\ bmB\$ ^r 2 df© go A{YH$ hmoVr  h¡& 
{Z`m©VH$ Zo {~H«$r AZw~§Y Ho$ AZwgma Cgr 
{ZarjU EOo§gr Ûmam dOZ Ed§ JwUdÎmm Ho$ 
nyd©-{ZarjU à_mU nÌ ^r àmá {H$E Ed§ 
dh IarXma Ed§ {dH«$oVm XmoZmo§ Ûmam _mZH$ 
Ed§ gh_V _mnX§S>mo§ Ho$ AZwnmbZ _o§ Wm& 
Cnamoº$ VÏ`mo§ go, `h ~hwV ñnï Wm {H$ 
CZH$r {dÎmr` H${R>ZmB© Ho$ H$maU, IarXma 
Zo JwUdÎmm Ho$ _wÔmo§ H$m hdmbm XoVo hwE Mm¡Wo 
nmoVbXmZ Ho$ {bE ^wJVmZ H$aZo go ~MZo H$r 
H$mo{ee H$r& `hm§ `h ^r C„oIZr` h¡ {H$ 
{Z`m©VH$ 4 dfmoª go h_mam nm°{bgr YmaH$ h¡ 
Ed§ CgZo Hw$b `60.57 bmI H$m àr{_`_ 
H$m ^wJVmZ  {H$`m Wm Ed§ `h CZH$m nhbm 
Xmdm Wm& VXZwgma, `33.70 bmI Ho$ Xmdo 
H$m ^wJVmZ C{MV Wm& Bg{bE H§$nZr Zo 
grEOr go Bg n¡am H$mo hQ>mZo H$m AZwamoY 
{H$`m h¡&
{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 
go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
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tried to sell the goods to another buyer 
who was ready to take the goods with 
discounted price but DA terms and he 
was not sure of quality. The PH had not 
taken any risk to sell the goods to the 
said buyer. It seems that the inspection 
carried out by the original buyer was 
authentic and accurate. Thus, the claim 
amounting to `33.70 lakh should not 
have been considered as per the Exclu-
sions 3(f) of ETP Policy. 

The Company replied that Exporter 
had effected a total of four shipments 
against the same order and buyer had 
taken delivery of first three shipments 
and also realized payments in time. 
However, the buyer had delayed in tak-
ing delivery of the fourth shipment for 
`37,45,232/- due to financial difficulties. 
The terms of payment for the fourth 
shipment was also converted from DP 
to DA with prior approval of the Com-
pany. The buyer after taking delivery of 
the fourth shipment unilaterally got the 
quality test done by a surveyor from 
Sri Lanka, a local agency and not the 
agency mentioned in the contract. On 
the pretext of the above agency’s pre-
liminary report, the buyer declined to 
honor the invoice amount. It may also 
be mentioned here that with the export-
ed commodity being rice, had the qual-
ity been unfit for human consumption, 
the Sri Lankan customs would not have 
allowed customs clearance. The shelf 
life of Rice is also more than 2 years. 
Exporter also obtained pre-inspection 
certificates of weight and quality by the 
same inspection agency as per sales 
contract and the same was in compli-
ance to the standard and agreed pa-
rameters by both the buyer and seller. 
From the above facts, it was very clear 
that due to their financial difficulty, the 
buyer tried to avoid making payment 
for the fourth shipment by citing quality 
issues. It may also be mentioned here 
that the exporter had been our policy 
holder for 4 years and had remitted a 
total premium of `60.57 lakh and this 
was their first claim. Accordingly, the 
payment of claim of `33.70 lakh was in 
order. The Company therefore request-
ed the CAG to drop the para. 

Further response from the CAG on the 
para is awaited as on 31.03.2022.
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14. df© 2020-
21 H$m ^mJ 

III, H$m 
n¡am 2

11.76 bmI 
én`o H$r 
am{e Ho$ {bE 
EH$ {Z`m©VH$ 
H$mo n{ahm`© 
Xmdm ^wJVmZ&

(df© 
2019-20 
H$r Ad{Y Ho$ 
{bE H§$nZr 
H$r EH$ 
emIm Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

nmoVbXmZ Ho$ g_` EH$ {Z`m©VH$ Ho$ nmg 
A{YH$V_ Xo`Vm 10 H$amo‹S> é Ho$ {Z`m©V 
nÊ`mdV© nm°{bgr  (B©Q>rnr) nm°{bgr Wr& 
nm°{bgr gmI nÌ ì`mnH$ Omo{I_ Ho$ gmW 
25 à{VeV AXmdm Ny>Q> (EZ gr ~r) Ho$ 
gmW Omar H$r JB© Wr& nm°{bgr YmaH$ Ho$ 
nmg H§$nZr AZw_mo{XV XñVmdoµO ñdrH¥${V na 
90 {XZ (S>r E -90) ^wJVmZ eVmoª na 
20 bmI é H$r gmI gr_m CnbãY Wr&  
{Z`m©VH$ Ûmam MyH$ H$r {anmoQ>© XO© H$aZo na 
Cº$ gr_m H$mo aÔ H$a {X`m J`m& 

nm°{bgr YmaH$ Ûmam 90 {XZmo§ H$r Iwbr 
gwnwX©Jr H$r eVmoª na Hw$b 15.47 bmI ê$n ò 
Ho$ {_plV ~wZo dñÌmo§ Ho$ Mma nmoVbXmZ {H$E 
JE& nm°{bgr YmaH$ Ûmam IarXma Ho$ Am`mV 
{d^mJ Ho$ H$_©Mmar go B©_ob Ho$ O{a`o Mma 
BZdm°Bg na ^wJVmZ H$r _m§J H$r JB© {Ogo 
gå~§{YV H$_©Mmar Ûmam AmJo H$r nwpï hoVw 
boIm {d^mJ H$mo AJ«o{fV {H$`m J`m& AmJo, 
Cº$ BÝdmBg H$m ^wJVmZ àmá Z hmoZo na 
nm°{bgrYmaH$ Ûmam FU dgybrH$Vm© EOo§gr 
E_ EZ Eg H«$o{S>Q> (S>r gr E) go g§nH$© 
{H$`m Ed§ S>r gr E Ûmam nwpï H$r JB©  {H$ 
IarXma H$r H§$nZr ì`dgm` _o§ gpH«$` h¡ na§Vw 
S>r gr E Ho$ O{aE H$moB© dgybr Zhr§ H$r Om 
gH$r& BgHo$ ~mX, nm°{bgrYmaH$ Ûmam nwZ… 
_m_bo na {dMma hoVw H§$nZr H$mo à{VdoXZ 
àñVwV {H$`m J`m Ed§ C„oI {H$`m {H$ ''Cº$ 
Xmdo g§~§Yr {e{n§J XñVmdoOmo§ H$mo ~¡§H$ H$mo 
àñVwV {H$`m J`m Ed§ ~¡§H$ Ûmam ^wJVmZ  
{ZX}emo§ Ho$ gmW BÝho§ grYo J«mhH$ H$mo AJ«o{fV 
{H$E JE& `h n`m©á ê$n go à_m{UV h¡ {H$ 
IarXma Ûmam ~¡§H$ Ho$ {ZX}emo§ H$m C„§KZ 
{H$`m J`m Ed§ h¡H$a Ûmam {XE JE AZwamoY na 
^wJVmZ {H$`m J`m&'' AmJo, {Z`m©VH$ Ûmam 
S>r gr E H$mo B©_ob Ho$ O{aE ~Vm`m J`m {H$ 
dmñVd _o§ IarXma Ûmam `h am{e {Z`m©VH$ 
Ho$ ImVo Ho$ ñWmZ na {H$gr AZOmZ ì`pº$ 
VmaoH$ A„moZr Ho$ ImVo _o§ A§V{aV H$a Xr 
JB© h¡& Cnamoº$ go, `h {ZîH$f© {ZH$mbm J`m 
{H$ IarXma Ûmam ^wJVmZ h¡H$a Ho$ ImVo _o§ 
{H$`m J`m Bg{bE {Z`m©VH$ H$mo ^wJVmZ àmá 
Zhr§ hwAm& {d{^Þ B©_ob nÌmMma `h B§{JV 
H$aVo h¡§ {H$ {Z`m©VH$ Ho$ g§~pÝYV H$_©Mmar 
H$m B©_ob h¡H$ hmo J`m Wm Ed§ {Z`m©V Ho$ 
^wJVmZ {H$gr AÝ` ImVo _o§ A§V{aV hmo JE& 
Bgo IarXma H$m J¡a ^wJVmZ Zhr§ _mZm Om 
gH$Vm Š`mo§{H$ IarXma Ûmam ^wJVmZ {H$`m 
J`m h¡& Cnamoº$ Ho$ AmYma na, `h nm`m 
J`m {H$ IarXma Ûmam ^wJVmZ {Z`m©VH$ Ûmam 
{ZYm©{aV H$_©Mmar Ho$ ~VmE ImVo _o§ {H$`m 
J`m AV… ^wJVmZ H$mo àmá _mZm OmE& 
AmJo, `{X IarXma Ûmam YmoIo go {H$gr Ed§ 
Ho$ ImVo _o§ ^wJVmZ {H$`m J`m h¡ Vmo Bgo 
gmB~a YmoIm _mZm OmE& Bg{bE, H§$nZr Ho$ 
{Xem-{ZX}emo§ H$r Ymam 4.21.2 (Am°påZ~g 
Šbm°O-ì`m»`m) Ho$ AZwgma Xmdo na {dMma 
Zhr§ {H$`m OmZm Mm{hE Wm, {Og_o§ AÝ` 
~mVmo§ Ho$ gmW-gmW H$hm J`m h¡ {H$ "h¡{H§$J,  

S. 
No.
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Audit 
Para
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Para

Reporting Status

Part 
IIB, 
Para 
2 of 
the 
year 
2020 
– 21.

Avoid-
able 
claim 
pay-
ment to 
an ex-
porter 
for the 
amount 
of 
`11.76 
lakh.
(Com-
pliance 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2019-
20)

An exporter was holding an Export 
Turnover Policy (ETP) with the Compa-
ny with a Maximum Liability (ML) of `10 
crore when the shipment under claim 
took place. The policy was issued with 
Letter of Credit (LC) comprehensive risk 
coverage with No Claim Bonus (NCB) of 
25 per cent. The Policy Holder (PH) was 
also having credit limit of `20 lakh on 
Document against Acceptance - 90 (DA-
90) days which were duly approved by 
the Company. The limit was cancelled 
on submission of Report on Default 
(ROD) by the Exporter.
The PH has effected four shipment of 
Mixed Woven made ups to the buyer 
against term of Payment (TOP) OD-
90 days for total gross value of `15.47 
lakh. The PH has asked for payment 
against the outstanding 04 invoices via 
email and the same was received by 
one employee of the import department 
of the buyer and sent the same to their 
accounts department for further con-
firmation. Further, after non-receipt of 
payment of the said four invoices the 
PH contacted the Debt Collecting Agen-
cy (DCA) - MNS Credit and the DCA 
has confirmed that the buyer company 
is active as on date but no recovery has 
been made by the DCA. Further, the 
PH again represented the case to the 
Company for consideration and stated 
that "the shipping document covering 
the above claim was lodged to the Bank 
for discount and they have forwarded it 
to the customer directly along with their 
instruction for mode of payment. It is 
quite evident now that the customer has 
violated the Bank's instruction and made 
the payment as requested by the Hack-
er". Further, the exporter vide their email 
to the DCA also pointed out that the buy-
er had actually remitted the amount to 
some unknown person called Tarek Al-
louni instead of the exporter's company. 
From the above, it was evident that the 
payment was made by the buyer to the 
account provided by the hacker and the 
amount was not received by the export-
er. Several e-mail correspondences also 
indicated that the email of the designat-
ed employee of the exporter had been 
hacked and the export proceeds had 
been remitted to some other account. 
It may not be treated as non-payment 
from the buyer as the buyer paid the 
amount. On the above ground, it was 
observed that when the payment was 
made by the buyer to the designated ac-
counts provided by the designated em-
ployee of the exporter, the payment may 
be treated as received by the exporter.

14.
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_mñH$ao{S§>J, B©ìgS´>m°{n§J, {\${e§J Am{X O¡gr 
KQ>Zm H$mo ì`mnH$ ê$n go gmB~a AnamY 
OmZm OmVm h¡& My§{H$ gmB~a AnamY H$mo 
'Am°påZ~g Šbm°O' Ho$ VhV Zhr§ _mZm 
OmZm Mm{hE Š`mo§{H$ BZ KQ>ZmAmo§ H$mo C{MV 
\$m`adm°b {gñQ>_ Ed§ ~r{_V ì`pº$ Ed§/
AWdm IarXma Ho$ C{MV gmdYmZr ~aVZo na 
Bgo  hmoZo go amoH$m Om gH$Vm Wm" Ed§ nm°{bgr 
~m§S> H$r Ymam12 (K) (ii) Ho$ AZwgma ^r 
Bg na {dMma Zhr§ {H$`m OmZm Mm{hE Wm& 
Cnamoº$ eVmoª bmJy H$aHo$ nm°{bgrYmaH$  H$mo 
{H$E JE 11.76 bmI é Ho$ Xmdo Ho$ ^wJVmZ 
go ~Mm Om gH$Vm Wm&

H§$nZr Ûmam nÌ Ho$ _mÜ`_ go grEOr H$mo 
CÎma {X`m J`m {H$ {Z`m©VH$ Zo IarXma H$mo 
Hw$b ̀ 2.76 H$amo‹S> Ho$ Hw$b _yë` Ho$ {bE 57 
nmoVbXmZ {H$E Ed§ MyH$mYrZ nmoVbXmZ go 
nhbo g^r Ho$  ^wJVmZ àmá {H$E Wo& IarXma 
H$mo {Z`m©VH$ Ho$ ~¡§H$ go AnZo ImVo _o§ ̂ wJVmZ 
H$aZo Ho$ {ZX}e Ho$ gmW g^r {e{n§J XñVmdoO 
^r àmá hwE Wo, {OgH$m ~¡§H$ Ho$ {~b AmdaU 
AZwgyMr _o§ ñnï ê$n go C„oI {H$`m J`m Wm&

IarXma Ûmam S>rgrE H$mo àXmZ {H$E JE àW_
AZwb¾H$ (pñdâQ> g§Xoe) go, `h nm`m J`m 
{H$ bm^mWu {ddaU Zhr§ {XE JE h¡§ Ed§ Ho$db 
ImVm g§»`m H$m C„oI {H$`m J`m h¡ O~{H$ 
{H$gr ^r ^wJVmZ {ZX}e Ho$ {bE bm^mWu H$m 
Zm_ Ed§ ImVm g§»`m {bIZm A{Zdm`© h¡&

IarXma Ûmam S>rgrE H$mo àXmZ {H$E JE 
Xygao AZwb¾H$ go, Ohm§ IarXma EH$ AbJ 
~¡§H$ go am{e dmng _m§J ahm h¡, IarXma Zo  
µ\ rëS> g§»`m 59 _o§ VmaoH$ Abm¡Zr Ho$ ê$n _o§ 
Zm_ {bIm h¡& Omo Xem©Vm h¡ {H$ IarXma Zo 
VmaoH$ Abm¡Zr Zm_ Ho$ EH$ AkmV ì`pº$ H$mo 
^wJVmZ {H$`m Wm Ed§ Bg VÏ` go AdJV 
Wm& IarXma Ûmam AnZo {d{YH$ {d^mJ Ho$ 
nÌ Ho$ _mÜ`_ go YmoImY‹S>r Ho$ VÏ` H$mo 
^r ñdrH$ma H$a {b`m Ed§ IarXma Zo gmCW 
doëg nw{bg _o§ ^r Eogr {eH$m`V XO© H$amB© 
Wr& Eogm àVrV hmoVm h¡ {H$ IarXma ^wJVmZ 
H$aZo go nhbo gm_mÝ` gmdYmZr Ed§ {ddoH$ 
H$m nmbZ H$aZo _o§ {d\$b ahm Ed§ {Z`m©VH$ 
H$mo ^wJVmZ H$aZo _o§ MyH$ H$r JB©& AmJo `h 
^r ZmoQ> {H$`m Om gH$Vm h¡ {H$ {Z`m©VH$ 15 
dfmoª go h_mam nm°{bgr YmaH$ h¡ Ed§ CgZo 
Hw$b `2.25 H$amo‹S> H$m àr{_`_ ào{fV {H$`m 
h¡&

Cnamoº$ VÏ`mo§ H$mo Ü`mZ _o§ aIVo hwE, erf© 
J«mhH$ {eH$m`V g{_{V Ûmam `11.76 bmI 
Ho$ Xmdo H$m {ZnQ>mZ C{MV h¡& H§$nZr Zo 
boImnarjm go Cnamoº$ VÏ`mo§ Ed§ {Q>ßn{U`mo§ 
H$mo ñdrH$ma H$aZo H$m ^r AZwamoY {H$`m Ed§ 
g§~§{YV boImnarjm n¡am H$mo aÔ H$m AZwamoY 
{H$`m h¡&

{XZm§H$ 31.03.2022 VH$ n¡am na grEOr 
go AmJo H$r à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Further, if the amount has been fraud-
ulently paid to someone by the buyer, 
it might be considered as cyber fraud. 
Hence, the claim should not have been 
considered as per the Clause 4.21.2 (Om-
nibus Clause-Interpretation) of the Com-
pany guidelines which inter-alia state that 
"the occurrence of event such as hacking, 
masquerading, eavesdropping, phishing 
etc. broadly known as Cyber-crime is not 
to be considered under 'Omnibus Clause' 
as these events could have been prevent-
ed from its occurrence with proper firewall 
systems and by due diligence of the in-
sured and/or the buyer" and also as per 
clause 12(d)(ii) of the policy bond. The 
payment of claim amounting to `11.76 
lakh to the PH could have been avoided 
by invoking the above clauses.
The Company vide letter replied to the 
CAG that the Exporter had effected a to-
tal of 57 shipments to the buyer for a total 
value of `2.76 crore and realized payment 
prior to shipment under default. The buyer 
had also received all shipping documents 
from The Exporter’s bank with instructions 
to pay to their account which was clear-
ly mentioned in the bank's bill covering 
schedule. 
From the 1st attachment (swift message) 
as provided by the buyer to DCA, it was 
observed that the Beneficiary details are 
missing and only the account number is 
mentioned when it is mandatory to write 
the beneficiary name and account num-
ber for any payment instruction. From the 
2nd attachment as provided by buyer to 
DCA where the buyer is calling back the 
fund from a different bank, the Buyer has 
written the name as Tarek Allouni in the 
field no. 59, which shows that the buyer 
had made payment to an unknown per-
son named Tarek Allouni and was aware 
of the fact. The buyer had also accepted 
the fact of fraud via their legal department 
letter and as such The Buyer had lodged 
a complaint with South Wales Police also. 
It seems the buyer had failed to take nor-
mal care and prudence before remitting 
the payment and defaulted in paying the 
exporter. It may further be noted that the 
exporter had been our Policy holder for 15 
years and had remitted a total premium 
of `2.25 crore. Keeping in view of above 
facts, the settlement of claim of `11.76 
lakhs by the Apex Customer Grievance 
Committee is in order. The Company also 
requested audit to accept the above facts 
and comments and requested for drop-
ping of related audit para.
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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15. df© 2020-
21 Ho$ n¡am 3 

^mJ III,

àXÎm Xmdo 
H$r dgybr Ho$ 
{bE ~H$m`m&

(2019-20 
H$r Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE 
AZwnmbZ 
boImnarjm 
{ZarjU 
{anmoQ>©)

boIm narjm _o§ nm`m J`m {H$ àXÎm Xmdmo§ na 
H$r J`r dgy{b`mo§ H$mo  Cgr AZwnmV _o§ H§$nZr 
Ho$ gmW gmPm {H$`m J`m h¡ {Og AZwnmV _o§ 
hm{Z gmPm H$r J`r Wr& H§$nZr Ûmam em{_b 
Omo{I_mo§ Ho$ C{MV {dñVma H$r Anojm H$r 
OmVr h¡& AV… {Z`m©VH$ Ho$ {bE Amdí`H$ 
h¡ {H$ dh CgHo$ Ûmam ApJ«_ ^wJVmZ Ed§ 
^maV _o§ nwpï {H$E OmZo dmbo gmI nÌ na 
{H$E JE ^wJVmZmo§ Ho$ Abmdm nm°{bgr Ad{Y 
Ho$ Xm¡amZ {H$E JE g^r nmoVbXmZmo§ na ~r_m 
ajm àmá H$ao& O~ dñVwE± EH$ g_mZ àH¥${V 
H$r Z hmo Vmo AndO©Z g§^d h¡& O~ {Z`m©VH$ 
àr{_`_ Xamo§ H$r nwpï H$aVm h¡ Ed§ A{YH$V_ 
Xo`Vm Ho$ AmYma na {ZYm©{aV AZwgyMr Ho$ 
AZwgma dmng Z bm¡Q>mE OmZo dmbo ewëH$ 
H$r AXm`Jr H$aVm h¡ Vmo H§$nZr nm°{bgr 
Omar H$aVr h¡& Xmdm V~ CËnÞ hmoVm h¡ O~ 
nm°{bgr Ho$ AYrZ ~r_mH¥$V Omo{I_ CËnÞ 
hmo& gm_mÝ`V`m hm{Z Ho$ K{Q>V hmoZo Ho$ Mma 
_mh Ho$ nümV Xmdm Xo` hmoVm h¡& Hw$N> _m_bmo§ 
_o§ Xmdo H$mo hm{Z Ho$ 60 à{VeV VH$ AZwJ«h 
AmYma na AXm {H$`m OmVm h¡ O~ nm°{bgr 
Ho$ AYrZ Hw$N> Amdí`H$VmAmo§ na Ny>Q> àXmZ 
{H$`m OmZm Amdí`H$ hmo& 

H§$nZr Ho$ joÌr` H$m`m©b` Ho$ boIm narjm 
Ho$ Xm¡amZ, boIm narjH$ Ûmam nm`m J`m 
{H$ H§$nZr Ho$ {Z`m©VH$ emIm Ed§ ~¡§H$ 
H$mamo~ma emIm Ho$ {d{^Þ àH$ma Ho$ J«mhH$mo§ 
go nmoVbXmZ AmYm{aV nm°{b{g`mo§ Ho$ AYrZ 
àXÎm Xmdmo§ na ~‹S>r _mÌm _o§ dgy{b`m± H$r 
OmZr h¡§& boIm narjH$mo§ Zo nm`m {H$ {Z`m©VH$ 
emIm _o§ VËH$mb AJbo {dÎm df© VH$ J«mhH$mo§ 
go H$r OmZo dmbr dgy{b`mo§ _o§ `54.06 
H$amo‹S> é go ~‹T> H$a ̀ 113.68 H$amo‹S> é hmoZo 
H$r g§^mdZm h¡& AmJo VrZ df© nwamZo J«mhH$ go 
àmá {H$`m OmZo dmbm eof `31.17 H$amo‹S> 
~H$m`m h¡& boIm narjH$mo§ Ûmam `h ^r nm`m 
J`m {H$ 12 _hrZmo§ Ho$ {bE `32.12 H$amo‹S> 
Ho$ Xmdm ~H$m`m eof h¡§& ~¡§H$ H$mamo~ma emIm 
Ho$ g§~§Y _o§ Hw$b `14.08 H$amo‹S> Ho$ Xmdm 
~H$m`m eof h¡§ {Og_o§ go `12.04 H$amo‹S> `1 
go 6 _mh, Ed§ `2.08 H$amo‹S> `1 df© Ho$ h¡§& 
boIm narjH$ Ûmam à~§YZ go AZwamoY {H$`m 
J`m {H$ {Z`m©VH$ emIm Ed§ ~¡§H$ H$mamo~ma 
emIm go BVZr ~‹S>r _mÌm _o§ ~H$m`m Xmdmo§ H$r 
J¡a dgybr H$m Š`m H$maU h¡& AmJo à~§YZ 
Ûmam ~H$m`m Xmdmo§ H$r am{e H$r dgybr Ho$ {bE 
{H$E OmZo dmbo Cnm`mo§ H$mo boIm narjH$mo§ Ho$ 
gmW gmPm H$aZo H$m AZwamoY {H$`m J`m& 
H§$nZr Ho$ à~§YZ H$m CÎma Wm {H$ Cº$ Am§H$‹So> 
dmñVd _o§ ~H$m`m Xmdmo§ H$r Ad{Y Ho$ AmYma 
na h¡§ `Wm b§{~V Xmdo, {OZ na {ZU©` A^r 
eof h¡& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
3 of 
the 
year 
2020 
– 21.

Out-
stand-
ing for 
recov-
ery of 
Claim 
paid.
(Com-
pliance 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2019-
20)

Audit observed that the recoveries 
made after the payment of claim are 
shared with the Company in the same 
proportion in which the loss was borne. 
The Company expects a fair spread of 
risks involved. Therefore, an exporter is 
required to insure all the shipments that 
may be made by him during the policy 
period except those made against ad-
vance payment or irrevocable letters 
of credit - confirmed by banks in India. 
Exclusions are however possible where 
items are not of an allied nature. The 
Company issues the policy after the ex-
porter conveys his consent to the pre-
mium rates and pays a non-refundable 
policy fee as per schedule fixed accord-
ing to maximum liability. A claim arises 
when any of the risks insured under the 
policy materializes. Generally, a claim 
is payable after four months from the 
date of the event causing loss. In some 
cases, claims will be paid on an ex-gra-
tia basis to the extent of 60 percent of 
the loss where some requirement is re-
quired to be waived.

During the course of audit of a Re-
gional Office of the Company, the 
Audit found that there were huge out-
standing for recovery of claims paid 
under shipment-based policies from 
the different types of customers of an 
Exporter Branch and Bank Business 
Branch. Audit observed that the total 
claims outstanding for recovery from 
the customers increased from `54.06 
crore to `113.68 crore in the immediate 
next Financial year of the Exporter’s 
Branch. Further, an amount of `31.17 
crore was outstanding against the cus-
tomers which are three years old. Audit 
also observed that the Total amount of 
claims outstanding of `32.12 crore is for 
12 months. In case of the Bank Busi-
ness Branch, total claims outstanding is 
`14.08 crore out of which `12.04 crore 
is between 1 and 6 months and `2.04 
crore is for 1 year. Audit requested 
management of the Company to share 
reasons for non-recovery of huge out-
standing claims from the exporters of 
Exporter’s Branch and Bank Business 
Branch. Further, steps taken / proposed 
to be taken by the Management for re-
covery of outstanding claims amount 
may be furnished to Audit. 

15.
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AmJo, ~¡§H$ H$mamo~ma emIm H$r ~H$m`m Xmdm 
am{e H$mo {Z`m©VH$ emIm Ho$ Am§H$‹S>mo§ Ho$ gmW 
Xem©`m J`m h¡& ~¡§H$ H$mamo~ma emIm Ûmam 
àXÎm Xmdmo§ H$r Hw$b am{e Ed§ dgybr Ho$ {bE 
b§{~V am{e 907.20 H$amo‹S> é h¡& {Og_o§ 
go 536.23 H$amo‹S> é Ho$db EH$ g_yh go 
dgybr hoVw b§{~V h¡§& gr ~r AmB© / B© S>r 
H$r dV©_mZ Om§M Ho$ H$maU ImVmo§ _o§ CnbãY 
à{V^y{V`mo§ H$mo Hw$H$© H$a {b`m J`m h¡ {OgHo$ 
H$maU ~¡§H$ ImVmo§ go n`m©á dgybr H$aZo _o§ 
gj_ Zhr§ h¡§& VWm{n H§$nZr Ûmam {Z`{_V 
ê$n go dgybr hoVw {Z`{_V / {V_mhr AmYma 
na nÌmo§ Ed§ ì`pº$JV Xm¡amo§ / \$moZ H$m°ëg 
Ho$ O{a`o ~¡§H$mo§ Ho$ gmW g§nH$© {H$`m Om ahm 
h¡& {nN>bo dfmoª Ho$ Hw$b 587 b§{~V àXÎm 
Xmdm \$mBbo§ ( dgybr hoVw b§{~V ) h¡§& Hw$N> 
àXÎm Xmdm \$mBbo§ 40 df© nwamZr h¡§ na§Vw 
~¡§H$mo§ go EZ nr E ImVmo§ H$mo ~§X H$aZo / 
~Åo ImVo _o§ S>mbo OmZo H$r nwpï Z hmoZo Ho$ 
H$maU A^r ^r Iwbr aIr J`r h¡§& {OgHo$ 
n{aUm_  ñdê$n ~H$m`m am{e Ed§ dgybr Ho$ 
{bE b§{~V g§»`mAmo§ _o§ {Za§Va df©dma d¥pÕ 
hmo ahr h¡& ImVmo§ H$r \$mBbmo§ H$mo Iwbm aIZo 
H$m EH$ AÝ` H$maU `h h¡ {H$ Mmho ~hwV 
H$_ g§^mdZm hmo na§Vw dgybr H$r g§^mdZm 
Ho$ H$maU \$mBbo§ Iwbr aIr J`r h¡§& Hw$N> 
_m_bmo§ _o§ emIm H$m`m©b`mo§ Ûmam Xmdm {ZnQ>mZ 
H$r VmarI Ho$ 20 dfmoª Ho$ Cnam§V ^r dgybr 
àmá hwB© h¡& 

H¥$n`m `h ZmoQ> H$ao§ {H$ EZ nr E ImVmo§ na 
~¡§H$mo§ Ûmam H$r OmZo dmbr dgy{b`m± ~hwV hX 
VH$ {Jadr aIr J`r gånpÎm`mo§ H$r {~H«$r 
/ g_Pm¡Vm {ZnQ>mZ / AmpñV nwZ{Z©_m©U 
H§$n{Z`mo§ H$mo AmpñV`mo§ H$r {~H«$r / AÝ` 
{d{YH$ nÕ{V go {H$E OmZo dmbo {ZnQ>mZ 
Ho$ AmYma na dgybr H$r OmVr h¡ {Og_o§ 
àË`oH$ df© n{adV©Z hmoVm ahVm h¡& {nN>bo 
VrZ {dÎmr` dfmoª Ho$ Xm¡amZ, emIm H$m`m©b`, 
{Za§Va H$m`©dmhr Ho$ O{a`o CZ g^r àXÎm 
Xmdm ImVmo§ na dgybr H$aZo _o§ g\$b hwE h¡§ 
{OZ na ~¡§H$mo§ Ûmam Am§{eH$ dgybr / EH$  
_wíV {ZnQ>mZ Ho$ O{a`o nyU© dgybr /g_Pm¡Vm 
{ZnQ>mZ / n{ag§npÎm`mo§ H$r {~H«$r Ho$ O{a`o 
dgybr H$aZo _o§ g\$b hwE hmo§& emImAmo§ Ûmam 
{Za§Va g§~pÝYV ~¡§H$ emImAmo§ Ed§ AmpñV 
dgybr à~§YZ emImAmo§ (E Ama E_ ~r) / 
X~mdJ«ñV n{ag§npÎm à~§YZ emIm (Eg E 
E_ ~r - EZ nr E ImVmo§ dmbr {d{eï ~¡§H$ 
emImAmo§) Am{X H$mo emIm Ûmam {ZnQ>mZ {H$E 
JE {d{eï ê$n go ~‹So> _yë` dmbo àXÎm Xmdmo§ 
Ed§ dgybr Ho$ {bE b§{~V _m_bmo§ Ho$ g§~§Y _o§ 
{Za§Va nÌmMma Ed§ gmW hr gmW \$moZ H$m°ëg 
Ho$ O{a`o bJmVma g§nH$© {H$`m OmVm h¡& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Management of the Company replied 
that the above data is actually ageing of 
claims outstanding i.e. pending claims 
for which decision is yet to be taken. 
Further, the claim outstanding amount 
of the Bank Business Branch has been 
shown in Exporter Branch’s figures. 
Total amount of claims paid and pend-
ing for recovery for the Bank Business 
Branch is `907.20 crore. Out of which 
`536.23 crore is pending for recovery 
on account of only one group. Due to 
ongoing CBI/ED inquiry the security 
available in the account have been at-
tached and therefore banks could not 
make any substantial recovery in the 
account. However, the Company is con-
tinuously following up with the Banks 
for recovery on the matter through reg-
ular quarterly letters & personal visits/
phone calls. There are total 587 claim 
paid files (pending for recovery) which 
were paid during the years. The claim 
files paid more than 40 years ago are 
also kept open in absence of confirma-
tion / information from Banks in respect 
of closure / write off of NPA accounts. 
As a result, numbers and amounts 
outstanding and pending for recovery 
have increased year-by-year. Another 
reason for keeping the files open is the 
chance of recovery, even remote, in the 
account. In some cases, Branch Offices 
have received recovery even after 20 
years from the date of claim settlement. 
It may please be noted that recovery 
under Bank Business depends a lot on 
recoveries made by banks on NPA ac-
counts through the sale of mortgaged 
properties /compromise settlement / 
sale of assets to Asset Reconstruction 
companies / other legal means which 
varies every year. During the last three 
FY’s, the Branch, through rigorous fol-
low up, have been able to make recov-
ery on all the claim paid accounts on 
whom Banks made any part / full recov-
ery through OTS / compromise / sale of 
assets etc. Branch regularly follows up 
with the respective Bank Branches and 
Asset Recovery Management Branches 
(ARMBs) / Stressed Assets Manage-
ment Branch (SAMBs - specified bank 
branches dealing in NPA accounts) etc. 
through regular letters towards claim 
paid and pending for recovery cas-
es as well as through personal visits 
and phone calls with particular focus 
on large value claims settled by the 
Branch. 
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dgybr _m_bmo§ na AZwdVu H$m`©dmhr H$aVo 
hwE Ed§ ~¡§H$ A{YH$m{a`mo§/~mµOma gyMZm na 
àmá OmZH$mar Ho$ AmYma na H§$nZr Ûmam 
CZ g§^m{dV _m_bmo§ H$r gyMr V¡`ma H$r 
OmVr h¡ Ohm§ dgybr H$r g§^mdZm A{YH$ 
hmo& AmJo, nm°{bgr YmaH$mo§ Ho$ {H$gr ^r Xmdo 
Ho$ {ZnQ>mZ Ho$ nhbo, Bg àH$ma Ho$ Xmdmo§ H$mo 
FU dgy{bH$Vm© EOo§{g`mo§ (S>r gr E) O¡go E_ 
E EM B§Q>aZoeZb, E_ EZ Eg F$U Am{X 
H$mo gm¡§nm OmVm h¡& S>r gr E Ûmam {H$E OmZo 
dmbo à`mgmo§ Ho$ Cnam§V Ed§ `{X AmJo dgybr 
àmá Z hmo Vmo Ho$db V~ hr nm°{bgrYmaH$mo§ Ho$ 
Xmdmo§ H$m {ZnQ>mZ {H$`m OmVm h¡& AV… H§$nZr 
Ûmam gr E Or go AZwamoY h¡ {H$ Bg g§~§Y _o§ 
{X`o JE CÎmamo§ H$mo ñdrH$ma H$ao§ Ed§ n¡am H$mo 
aÔ H$a Xo§& 

{XZm§H$ 31.03.2022 VH$ grEOr H$r 
à{VpH«$`m àVrpjV Wr&
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While following up the recovery cases 
and on the basis of discussion with Bank 
officials / market information, the Com-
pany prepares and identify the list of 
prospective cases for rigorous follow up 
where chances of recovery are high. 

Further, before settlement of any claim to 
policyholders, such claims are assigned 
to the Company’s nominated debt col-
lection agencies like MAH Internation-
al, MNS Credit etc. Only after effort has 
been made by DCA and further recovery 
if any is not received, claim is settled to 
the Policy Holders. The Company there-
fore requested the CAG to accept the re-
plies sent and to drop the Para.

Further response from the CAG on the 
para is awaited as on 31.03.2022.

df© 2020-
21 Ho$ n¡am 4 
Ho$ ^mJ III,

H§$nZr Ho$ 
~¡§H$ H$mamo~ma 
emIm Ed§ 
{Z`m©VH$ 
emIm H$m 
{ZînmXZ 

(df© 
2019-
20 Ho$ {bE 
H§$nZr H$r 
emIm Ho$ {bE 
AZwnmbZ 
boIm narjm 
{ZarjU 
{anmoQ>©)

boIm narjH$mo§ Ûmam nm`m J`m {H$ H§$nZr 
_w»` ê$n go {Z`m©V g§dY©Z g§JR>Z h¡ 
Omo ^maVr` {Z`m©VH$mo§ H$mo FU ~r_m ajm 
àXmZ H$aVo hwE {Za§Va ^maVr` {Z`m©VH$mo§ 
H$r à{VñnYm©Ë_H$Vm _o§ d¥pÕ H$aZo Ho$ 
{bE à`mgaV h¡& H§$nZr, ~¡§H$ H$mamo~ma go 
g§~pÝYV AnZr emIm Ho$ O{a`o ~¡§H$mo§ H$r 
gr_m H$mo A{Ygy{MV / AZw_mo{XV H$a, 
_m{gH$ AmYma na CZgo àr{_`_ EH$Ì 
H$a Cgo g_m`mo{OV H$aVr h¡, ~¡§H$mo§ go àmá 
EH$b ajmAmo§ Ho$ àñVmdmo§ na àpH«$`m H$aVr 
h¡, {H$gr ^r ~¡§H$ go àmá MyH$ H$r {anmoQ>© 
/ {d A gy (Eg E Eb) _o§ {Z`m©VH$ Ho$ 
Zm_ H$m gpå_bZ / AndO©Z H$aVr h¡, 
dgybr g§~§Yr _m_bmo§ na àpH«$`m H$aVr h¡ / 
dgybr g§~§Yr AZwñ_maH$ ào{fV H$aVr h¡ Ed§ 
dgybr àñVmdmo§ na H$m`©dmhr H$aVr h¡, Xmdmo§ 
na àpH«$`m hoVw Ho$ÝÐr` H$m`m©b` `Wm joÌr` 
H$m`m©b` H$mo Xmdm àñVmd ^oOZo Ho$ nyd© Xmdm 
g§~§Yr XñVmdoµOmo§ H$r Om§M H$a Amdí`H$ 
XñVmdoµOmo§ H$mo EH$Ì H$aVr h¡, Ed§ ~¡§H$ H$mo 
H§$nZr H$r ajm Ho$ AZwnmbZ hoVw Amdí`H$  
_mJ©Xe©Z àXmZ H$aZo Ho$ {bE H$mamo~ma 
{dH$mg H$m`©H«$_ Ho$ AYrZ ~¡§H$mo§ Ho$ gmW 
~¡R>H$mo§ H$m Am`moOZ H$aVr h¡& 

{dÎmr` df© {deof Ho$ Xm¡amZ ~¡§H$ H$mamo~ma 
Ho$ à_wI {ZînmXZ Ho$ joÌmo§ H$r g_rjm na 
nm`m J`m {H$ H${WV ~¡§H$ H$m {ZînmXZ Hw$N> 
àmoËgmhH$ Zhr§ ahm& {nN>bo {dÎmr` df© H$r 
VwbZm _o§ Omo{I_ _yë` ajm Ho$ à{VeV _o§ 
20.45% H$r {JamdQ> XO© H$r JB©&

16.

Part 
IIB, 
Para 
4 of 
the 
year 
2020 
– 21.

Perfor-
mance 
of a 
Bank 
Busi-
ness 
Branch 
& Ex-
porter 
Branch 
of the 
Com-
pany. 

(Com-
pliance 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2019-
20)

Audit observed that the Company is essen-
tially an Export Promotion Organization, 
seeking to improve the competitiveness of 
the Indian Exporter by providing them with 
credit insurance covers. The Company 
under its Branch that specifically handles 
bank business usually processes applica-
tion related to Notification / Approval of limit 
from banks, collects and adjusts premium 
on a monthly basis, processes Individual 
cover proposal received from any Bank, 
processes report of default application / 
SAL inclusion & exclusion cases from any 
Bank, handles recovery related cases / 
sending recovery reminders & processing 
of recovery proposals, deals with entry of 
claims & preparation of claim file including 
preliminary scrutiny of claim documents be-
fore forwarding the same to the Company’s 
Regional Claim Processing Centre for pro-
cessing and under business development 
activities makes arrangement for bankers' 
meet, regular follow up and guidance to 
banks for compliance of the Company’s 
cover to Bank. On review of key business 
performance areas of a Bank Business 
Branch for a particular Financial Year (FY), 
it was seen that the performance of the 
said Branch was not very encouraging. 
Risk Value coverage declined by 20.45% 
as compared to the previous FY.

16.
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g§apjV boImo§, à_wI {Z`m©VH$mo§ H$r g§, àr{_`_ 
Am` Am{X _o§ {nN>bo {dÎmr` df© H$r VwbZm _o§ 
{JamdQ> nm`r J`r& dñVwV…, H§$nZr Ûmam CgHo$ {bE 
{ZYm©{aV bú` H$r VwbZm _o§ _mÌ 79.05% H$m 
bú` àmá H$aZo _o§ hr g\$b hmo nm`r h¡& 

Bgr àH$ma, H§$nZr H$r AÝ` emIm Omo Ho$db 
nm°{bgr H$mamo~ma go hr g§~pÝYV h¡ Ed§ Omo npü_ 
~§Jmb, {~hma, PmaI§S> Ed§ CÎma nydu amÁ`mo§ _o§ pñWV 
{Z`m©VH$mo§ H$mo godmE± àXmZ H$aVr h¡& BgH$m CÔoí` 
H§$nZr Ho$ CËnmXmo§ Ed§ godmAmo§ H$mo ZE {Z`m©VH$mo§ VH$ 
nhw§MmZm h¡& `h emIm Ho$ nm°{bgrYmaH$mo§ VH$ AnZr 
godmAmo§ nhw§MmZo Ed§ CZHo$ nm°{bgr Xmdm _m_bmo§ na 
àpH«$`m H$aZo Ho$ {bE à`ËZerb h¡& BgHo$ Ûmam 
H§$nZr Ho$ AÝ` H$m`m©b`mo§ (jo H$m / à H$m / 
AÝ` em H$m) Ho$ gmW g§nH$© H$a AnZo nm°{bgr 
YmaH$mo§ H$mo gm_{`H$ godmE± nhw§Mm`m OmVm h¡& g_mZ 
{dÎmr` df© Ho$ {bE Bg emIm Ho$ à_wI H$mamo~ma 
Ho$ joÌmo§ H$r g_rjm na nm`m J`m {H$ Bg emIm 
H$m {ZînmXZ ^r Hw$N> Img Zhr§ ahm h¡& nm°{bgr 
àr{_`_, {Z`m©VH$mo§ H$r g§, ZE {Z`m©VH$mo§, à^mdr 
nm°{b{g`mo§ Ed§ Z`r nm°{b{g`mo§ H$r g§ _o§ Vrd« {JamdQ> 
XO© H$r  J`r h¡& `h nm`m J`m {H$ H${WV {dÎmr` 
df© Ho$ Xm¡amZ `h emIm ^r H§$nZr Ûmam {ZYm©{aV 
bú`mo§ H$r àmpá _o§ Ag\$b ahr h¡&  `h nm`m J`m 
h¡ {H$ Bg emIm Ûmam H${WV {dÎmr` df© Ho$ Xm¡amZ 
H§$nZr Ûmam {ZYm©{aV à_wI bú` àmá Zhr§ {H$E h¡& 
boIm narjH$ Ûmam à~§YZ go , à_wI bú`mo§ H$r 
Aàmpá Ho$ g§~§Y _o§ H¥$V H$m`©dmhr go AdJV H$aZo 
H$m AZwamoY {H$`m J`m h¡& 

à~§YZ dJ© H$m CÎma h¡ {H$, H${WV {dÎmr` df© Ho$ 
Xm¡amZ ~¡§H$ H$mamo~ma emIm H$mo Hw$b 328.60 H$amo‹S> 
é H$r Hw$b am{e Ho$ {bE Hw$b 32 MyH$ {anmoQ>© àmá 
hwE h¡§& BZ 32 ImVmo§ _o§ go emIm Ho$ {bE àr{_`_/ 
Omo{I_ _yë` (Ama dr)  H$r Ñpï go Mma _hËdnyU© 
ImVo h¡§ {OZHo$ {bE Hw$b 265.49 H$amo‹S> é Ho$ 
{bE MyH$ H$r {anmoQ>© àmá hwB© h¡& AmJo EH$ ImVo na 
206.50 H$amo‹S> é H$r MyH$ H$r {anmoQ>© àmá hwB© h¡& 
àr{_`_ Ed§ Omo{I_ _yë` H$r Ñpï go emIm Ho$ {bE 
`h _w»` ImVmo§ _o§ go EH$ h¡& 

BgHo$ A{V{aº$ àYmZ H$m`m©b` Ho$ ñVa na Xmo ~¡§H$mo§ 
H$mo Omar B©grAmB©~r - S>~ë`yQ>rnrgr H$mo ~§X {H$E 
OmZo na emIm Ho$ {ZînmXZ na à{VHy$b à^md n‹S>m 
h¡ ( Omo{I_ _yë` hm[Z 25.00 H$amo‹S> é, àr{_`_ 
hm[Z 85.00 bmI é Ed§ 40 ImVmo§ H$r hm{Z)& 
AmJo, 12 à_wI ImVmo§ Ûmam {Z`m©V FU H$m J¡a 
Cn`moJ / Ý`yZ Cn`moJ ^r H$mamo~ma _o§ H$_r H$m 
H$maU ~Zm& BgHo$ A{V{aº$, H$B© AÀNo> ImVmo§ H$m  
J¡a B©grAmB©~r ImVmYmaH$ ~¡§H$mo§ _o§ ñWmZm§V{aV hmo 
OmZo Ho$ H$maU Omo{I_ _yë` Ed§ àr{_`_ _o§ H$_r 
H$m H$maU gm{~V hwE h¡§& ({Z`m©V {dÎm H$m Cn`moJ 
Z H$aZo, ImVmo§ Ho$ ~§X H$aZo Ed§ AÝ` ~¡§H$mo§ _o§ 
ñWmZm§V{aV hmoZo Ho$ H$maU 119 ImVmo§ H$r hm{Z)&

S. 
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Audit 
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of the 
Para

Reporting Status

The Accounts covered, Count of Distinct 
Exporter, Premium Income were all sig-
nificantly short compared to the previous 
FY. In fact, the said Branch could achieve 
only 79.05% of the target assigned by the 
Company. Similarly, another Branch of the 
Company handling only Policy Business 
provides its services to exporter clients lo-
cated in the states of West Bengal, Bihar, 
Jharkhand and North East Region. It aims 
to market the Company’s products & ser-
vices to new exporters. It strives to provide 
service related to policies to the branch’s 
policy holders and process policy claims of 
branch policy holders. It also undertakes 
to liaise with other offices of the Compa-
ny (RO/HO/other BO) to provide timely 
service to its policy holders. On review of 
key Business Performance areas of this 
branch for the same Financial Year (FY), 
it was also seen that the performance 
was not very encouraging. There were 
significant declines in the Policy Premi-
um, Count of Distinct Exporters, Policies 
in force, New Exporters and New Poli-
cies. It was observed that the Branch did 
not achieve any of the major targets set 
by the Company during the said FY. Audit 
requested the comments of the Manage-
ment along with reasons for non-achieve-
ment of the major targets and steps taken 
to achieve the same. 
Management replied that Bank Business 
branch received a total of 32 Report of 
Defaults for a total amount of `328.60 
crore during the said FY. Out of these 
32 accounts, four accounts which were 
major in terms of premium income/RV 
for the Branch office reported a default 
of `265.49 crore. Further, one account 
reported a default of `206.50 crore. This 
said account was the top account of the 
Branch in terms of Premium Income and 
RV. Also, closure of ECIB-WTPC from 
the Head Office level issued to two banks 
has adversely affected the performance 
of the Branch (RV loss- `25.00 crore, 
Premium loss- `85.00 lakhs and loss of 
40 accounts). Further, reduction in RV is 
also owed to non-utilization/less utiliza-
tion of export credit on 12 major accounts 
has also contributed immensely in the 
downfall. Moreover, many good accounts 
have shifted to banks not covered un-
der ECIB resulting into considerable re-
duction in Risk Value and premium loss. 
(119 accounts loss due to non-availing of 
export finance, closure of accounts and 
shifting to other banks).
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BgHo$ A{V{aº$ emIm Ûmam ~mµOma godm H$m  
à_wI ^mJ ~ZmZo dmbo ~¡§H$mo§ Ho$ {bE àr{_`_ Xa 
_o§ H$Q>m¡Vr Ho$ H$maU ^r ~¡§H$ H$mamo~ma Ho$ AYrZ 
AmZo dmbr emIm Ho$ {bE àr{_`_ hm{Z Ed§ Omo{I_ 
_yë` _o§ H$Q>m¡Vr H$m H$maU ~Zm& à~§YZ Ûmam `h 
^r gy{MV {H$`m J`m {H$ hmbm§{H$ {H$gr ^r emIm 
H$m {ZînmXZ, B©grAmB©~r ajm Ho$ AYrZ ~¡§H$mo§ Ûmam 
CnbãY H$admE Om aho {Z`m©V FUmo§  Ed§ MyH$mYrZ 
ImVmo§ H$r g§ Ed§ AÀNo> ImVmo§ H$r {Za§Va YmaU 
j_Vm O¡go gmYmaU ~mµOma pñW{V na AmYm{aV 
hmoVr h¡ na§Vw emImAmo§ Ed§ joÌr` H$m`m©b`mo§ H$mo  
{ZX}e Omar {H$E JE {H$ bú`mo§ H$r àmpá hoVw 
30 {XZmo§ Ho$ ^rVa gr_m A{YgyMZm AmdoXZmo§ 
Ho$ {ZnQ>mZ, 60 {XZmo§ Ho$ ^rVa gr_m AZw_moXZ 
AmdoXZmo§ H$m {ZnQ>mZ, g§apjV boImo§ H$r JhZ 
{ZJamZr Ed§ _m{gH$ KmofUmAmo§ H$m EH$ÌU Ed§ g_` 
na g_m`moOZ na {ZJamZr Amdí`H$ h¡& à~§YZ Zo 
gr E Or go AZwamoY {H$`m {H$ Cº$ ñnïrH$aU H$mo 
ñdrH$ma H$ao§& 

H§$nZr Ho$ {Z`m©V H$mamo~ma _o§ H$_r Ho$ g§~§Y _o§ 
H§$nZr Zo ñnï {H$`m {H$ H${WV {dÎmr` df© Ho$ Xm¡amZ 
^maVr` {Z`m©Vmo§ _o§ {nN>bo {dÎmr` df© H$r VwbZm _o§ 
én`m _yë` _o§ 3.52% H$r H$_r hwB© h¡& df© Ho$ 
Xm¡amZ Aënmd{Y nm°{b{g`mo§ Ho$ AYrZ joÌ Ûmam 
g§apjV Omo{I_ _yë` ( Omo _y ) _o§ 10.53% H$r 
{JamdQ> XO© H$r J`r& KmofUm AmYm{aV nm°{b{g`mo§ _o§ 
Omo{I_ _yë` ( Omo _y ) _o§ 7.78% H$r H$_r hwB© 
h¡ O~{H$ Omo{I_ AmYm{aV nm°{b{g`mo§ Ho$ Omo{I_ 
_yë` ( Omo _y ) _o§ 12.93% H$r {JamdQ> hwB© h¡& 
H$mamo~ma _o§ {JamdQ> H$m _w»` H$maU à_wI dñVwAmo§ 
O¡go B§Or{Z{a§J _mb, Mm`, M_‹S>m Ed§ _arZ CËnmX 
Am{X Ho$ {Z`m©Vmo§ _o§ H$_r h¡& Mm` H$m H$mamo~ma H$aZo 
dmbo g^r nm°{bgr YmaH$mo§ Ûmam {Z`m©Vmo§ _o§ H$_r 
Ho$ H$maU Mm` ~mJmZmo§ H$r {~H«$r Ho$ H$maU Omo{I_ 
_yë` ( Omo _y ) {JamdQ> XO© H$r J`r& 

EH$ {Z`m©VH$ H$r E_ ~r B© nr nm°{bgr H$mo Ý`yZ 
nÊ`mdV© Ho$ H$maU 150.00 H$amo‹S> é H$r g_J« 
hm{Z gr_m ( E Eb Eb )  Ho$ gmW ZdrH¥$V H$r 
J`r O~{H$ CgH$r nyd© H$r g_má nm°{bgr 300.00 
H$amo‹S> é H$r g_J« hm{Z gr_m ( E Eb Eb ) Ho$ 
gmW Wr& D$na Cp„{IV H$maH$  à_wI bú`mo§ H$r 
Aàmpá Ho$ H$maU gm{~V hwE& BgHo$ A{V{aº$ bú` 
{deof H$r àmpá gmd©^m¡{_H$ H$mamo~ma Xem, ñWmZr` 
~mµOma Xem Ed§ AÝ` KQ>H$mo§ na ^r AmYm{aV hmoVm 
h¡& BgHo$ A{V{aº$ H$mo{dS> _hm_mar Ho$ H$maU H$B© 
H$mamo~ma ~§X H$a {X`o JE & H${WV {dÎmr` df© Ho$ 
Xm¡amZ H$mamo~ma na BgH$m ^r à^md n‹S>m& VWm{n 
emIm H$m`m©b` Ûmam CgHo$ CnbãY òmoVmo§ Ho$ O{a`o 
A{YH$V_ n{aUm_ àmá H$aZo Ho$ {bE ha g§^d 
à`mg {H$E Om aho h¡§& Cº$ VÏ`mo§ Ed§ {Q>ßn{U`mo§ H$mo 
H¥$n`m ñdrH$ma H$ao§ Ed§ AZwamoY {H$`m OmVm h¡ {H$ 
H¥$n`m g§~pÝYV n¡am H$mo aÔ H$ao§&

{XZm§H$ 31.03.2022 VH$ grEOr H$r à{VpH«$`m 
àVrpjV Wr&
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Also, reduction in premium rates for those 
Banks which are holding major share of 
market serviced by the Branch also contrib-
uted to the low premium income and less 
RV coverage of the Branch under the Bank 
Business. Management also informed that 
although the performance of the Branch 
considerably depends on general market 
conditions like growth in credit off-take & 
less number of defaults and retention of 
good export accounts by the Banks under 
ECIB cover, Branches and Regional Of-
fices have been instructed to monitor dis-
posal of limit notification applications within 
30 days, disposal of limit approval applica-
tions within 60 days, close monitoring of 
accounts covered and close monitoring of 
monthly declaration collection and adjust-
ment of the same from all the bank branch-
es on regular basis to achieve the targets. 
Management also requested the CAG to 
accept the above clarification.
With respect to the decline in the Export 
Business the Company clarified that the In-
dian Exports during the said financial year 
were lower by 3.52% when compared with 
previous FY in Rupee Terms. During the 
year, the risk value (RV) covered by the 
Region under short term policies had de-
creased by 10.53%. The declaration-based 
Policies RV declined by 7.78% whereas 
the exposure-based Policies RV dropped 
by 12.93%. The main reasons for drop in 
business was due to lower exports of major 
commodities like Engineering Goods, Tea, 
Leather & Marine goods. All Policy Hold-
ers doing Tea Business had shown a drop 
in the RV due to sale of estates resulting 
in drop in exports. The MBE Policy of one 
of the exporters was renewed with an Ag-
gregate Loss Limit (ALL) of `150.00 crore 
when compared with the expired policy 
ALL of ̀ 300.00 crore due to lower turnover.  
Above mentioned factors have attributed to 
non-achievement of major targets. Further, 
achievement of specified target is subject 
to global trade trend, local market condi-
tion, commodity trend and various other 
factors. Also, due to COVID-19 pandemic 
the business was closed. This also impact-
ed the business during the said FY. How-
ever, The Branch Office with its available 
resources is putting in all efforts to excel in 
all areas in achieving the maximum result. 
Above facts and comments may please be 
accepted and it is requested for dropping 
of related audit para.
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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17. df© 2020-
21 Ho$ n¡am 4 
Ho$ ^mJ III,

nMmg dfmoª 
Ho$ nümV 
^r H$mZyZr 
_m_bo Ho$ 
{ZnQ>mZ Z 
{H$`m OmZm& 

(2018-
19 Ed§ 
2019 
- 20 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©)

boIm narjH$mo§ Ûmam nm`m J`m {H$ EH$ 
gmd©O{ZH$ CnH«$_ (nr Eg `y) Ûmam {Z`m©VH$ 
na `30 bmI H$r n¡{H§$J FU ~r_m ajm àmá 
H$r J`r Wr, Cg nr Eg `y Ûmam àW_ loUr 
H$r ~r_m H§$nZr go `10 bmI H$r Xo`Vm hoVw 
EH$ nm°{bgr ^r àmá H$r OmZr Wr& VXZwgma 
nr Eg ̀ y Ûmam ~r_m H§$nZr go EH$ nm°{bgr àmá 
H$r J`r& nr Eg `y Ûmam, B§½b¡§S> _o§ IarXma 
H$mo _y±J\$br Ho$ {ZîH$`© H$r Amny{V© Ho$ {bE 
`81.00 bmI _yë` H$r g§{dXm Ho$ {bE {dÎm 
ì`dñWm hoVw {Z`m©VH$ H$mo àXÎm ApJ«_ am{e Ho$ 
{bE nr Eg ̀ y Ûmam ~r_m ajm àmá H$r J`r Wr& 
{Z`m©VH$ Ûmam g§~pÝYV Amny{V© Z {H$E OmZo Ho$ 
H$maU nr Eg `y H$mo Bg _o§ hm{Z H$m gm_Zm 
H$aZm n‹S>m Ed§ CgZo {Z`m©VH$ Ho$ Ed§ ~r_m 
H§$nZr  {déÕ H$moQ>© _o§ Xmdm Xm`a {H$`m Ed§ 
gmW hr gmW CgHo$ Ûmam H§$nZr na `24.84 
bmI é Ho$ 2/3 ^mJ Ho$ ê$n _o§ `16.56 
bmI é hoVw Xmdm ^r Xm`a {H$`m J`m& Bg 
na H§$nZr Ûmam ` 6.66 bmI é H$r ~r_m 
H§$nZr H$r Xo``Vm H$m {ZnQ>mZ H$aZo Ho$ Cnam§V 
`13.34 bmI é H$r hm{Z Ho$ 2/3 {hñgo Ho$ 
ê$n _o§ H§$nZr Ûmam nr Eg ̀ y H$mo  ̀ 8.89 bmI 
é H$r AXm`Jr H$r J`r& H§$nZr Ûmam nr Eg 
`y Ûmam Xm`a Xmdo na {H$gr àH$ma H$m {b{IV 
{ddaU àñVwV Zhr§ {H$`m J`m h¡& 

boIm narjH$ Ûmam {aH$m°S>moª H$r Om§M na  nm`m 
J`m {H$ H§$nZr Ûmam {b{IV {ddaU àñVwV 
H$aZo _o§ 13 dfmoª H$m {db§~ hwAm h¡& H§$nZr Ho$ 
A à {Z H$mo AmXoe {X`o JE {H$ Bg MyH$ hoVw 
{µOå_oXmar V` H$r Om`o&  boIm narjH$ Zo `h 
^r C„oI {H$`m {H$ nMmg dfmoª go _m_bo H$m 
{ZnQ>mZ Zhr§ {H$`m J`m h¡& Bggo kmV hmoVm h¡ 
{H$ H§$nZr Zo _m_bo Ho$ erK« {ZnQ>mZ _o§ H$moB© 
{XbMñnr Zhr§ {XImB© h¡& AmJo `h ^r C„oI 
{H$`m J`m {H$ nr Eg `y H$m à{V{Z{YËd H$aZo 
dmbo dH$rbmo§ Ûmam bJmVma H§$nZr go _m_bo 
na AZwamoY {H$E OmVo aho h¡§& H¥$n`m `h ñnï 
{H$`m Om`o {H$ Š`m  nr Eg `y Ed§ H§$nZr H$m 
à{V{Z{YËd H$aZo dmbo dH$rb EH$ hr h¡§& 

à~§YZ Ûmam gy{MV {H$`m J`m {H$ nr Eg `y 
H$mo H§$nZr na go Xmdm dmng boZo Ho$ {bE H$ho 
{~Zm Xmdo H$r AXm`Jr Ho$ g§~§Y _o§ H§$nZr Ho$ 
A à {Z H$r {Q>ßn{U`m± _mÌ, CZH$r am` Wr & 
`o {Q>ßn{U`m± {b{IV {ddaU Ho$ {db§~ àñVw{V 
na Zhr§ Wr& ̀ hm± ̀ h ZmoQ> {H$`m OmZm _hËdnyU© 
h¡ {H$ O~ H§$nZr H$mo Xmdm àmá hwAm Vmo Xmdo 
H$r Om§M Ed§ {ZnQ>mZ VH$ {b{IV {ddaU H$mo 
b§{~V aIm J`m& Bgo ZmoQ> _o§ hr ñnï H$a {X`m 
J`m Wm& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
1 of 
the 
year 
2020 
– 21.

Non 
settle-
ment 
of legal 
case 
even 
after 
com-
pletion 
of fifty 
years. 

(Trans-
action 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2018-
19 & 
2019-
20)

Audit observed that a PSU had taken the 
Packing Credit Guarantee on account of 
an exporter for `30 lakh. The PSU was 
also required to take a policy for liability 
for `10 lakh from a first-class Insurance 
Company. Accordingly, the PSU took a 
policy from an Insurance Company. The 
Insurance cover was taken by PSU for 
advance money given to the exporter to 
finance his contract valued at ̀ 81 lakh for 
supply of groundnut extractions to a buy-
er in England. On failure of the exporter, 
the PSU suffered a loss and filed the suit 
in Court against the exporter and Insur-
ance Company and simultaneously pur-
sued the claim of ̀ 16.56 lakh being 2/3 of 
the loss of ̀ 24.84 lakh with the Company. 
The Company paid a sum of `8.89 lakh 
being 2/3 of the loss of `13.34 lakh after 
setting off the Insurance Company's lia-
bility amounting to `6.66 lakh. The Com-
pany had not filed their written statement 
to the suit lodged by the PSU. 

Audit observed that as inferred from the 
records there was delay in submitting the 
written statement by more than 13 years. 
The CMD of the Company has ordered 
for fixation of responsibility for the lapse. 
Responsibility and action thereon initiat-
ed may be intimated to audit. Audit also 
observed that a period of more than 50 
years elapsed however the case had 
not been disposed of. This showed that 
the Company has not taken earnest for 
early settlement of the case. Further, it is 
mentioned in the note that the Solicitors 
representing the PSU, was pleading the 
case for the Company. This may please 
be clarified whether the same solicitors 
representing for PSU and the Company.

The Management replied that the remarks 
of the Company’s CMD were merely ob-
servation that too regarding payment of 
claim to the PSU without asking the PSU 
to withdraw the suit against the Compa-
ny. These observations were not about 
filing of written statement with delay. It is 
pertinent to note that when the claim was 
received, filing of the Company’s written 
statement was kept pending till examina-
tion and settlement of the claim. This has 
been explained in the note itself. More-
over, the Company is only a defendant in 
the matter. It may be noted that any effort 
for disposal of the matter have to be tak-
en by Plaintiff.

17.
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S. 
No.

Name 
of the 
Audit 
Para

Brief of 
the Para

Reporting Status

However, we have been informed 
by our Lawyer handling other mat-
ters that this has been dismissed 
for default once. Copy of the order 
has been requested. Further, the 
Management also clarified that the 
Solicitors were already represent-
ing the Company in several matters 
in the same city. However, in this 
current matter the Solicitors were 
representing the PSU. Thus, the 
Company had appointed a differ-
ent advocate. Later on, a different 
set of Lawyers and Counsels was 
appointed by the Company through 
the solicitors and it was confirmed 
that there was no conflict of interest. 
Based on the above clarifications, it 
is requested for dropping of the Au-
dit para. 

Further response from the CAG 
on the para is awaited as on 
31.03.2022.

H«$.
g§.

boIm
narjm 
n¡am H$m 

Zm_ 

n¡am H$m 
g§jon 

{anmo{Q>ªJ pñW{V

BgHo$ A{V{aº$ g§~pÝYV _m_bo _o§ H§$nZr _mÌ 
à{VdmXr h¡& Bg g§~§Y _o§ ZmoQ> {H$`m Om`o {H$  
_m_bo Ho$ {ZnQ>mZ hoVw H$m`©dmhr dmXr Ûmam H$r OmZr 
Mm{hE& VWm{n Bg g§~§Y _o§ h_mao AÝ` _m_bmo§ H$m 
g§MmbZ H$aZo dmbo dH$rb Ho$ O{a`o h_o§ kmV hwAm 
h¡ {H$ Bg _m_bo H$mo MyH$ Ho$ H$maU EH$ ~ma Im{aO 
H$a {X`m J`m Wm& AmXoe H$r à{V hoVw AZwamoY 
{H$`m J`m h¡& AmJo, à~§YZ Ûmam ñnï {H$`m J`m 
{H$ EH$ hr eha _o§ dH$rbmo§ Ûmam H$B© _m_bmo§ _o§ 
H§$nZr H$m à{V{Z{YËd {H$`m Om ahm h¡&VWm{n Bg 
Mmby _m_bo _o§ dH$rb nr Eg `y H$m à{V{Z{YËd 
H$a aho Wo& AV… BgHo$ {bE H§$nZr Ûmam AbJ 
dH$rb {Z`wº$ {H$E JE& VËnümV dH$rbmo§ Ho$ O{a`o 
hr H§$nZr Ûmam AbJ dH$rbmo§ H$r {Z`wpº$ H$r J`r 
Ed§ `h ñnï {H$`m OmVm h¡ {H$ Bg_o§ {H$gr àH$ma 
{hVmo§ H$m Q>H$amd Zhr§ h¡& Cº$ ñnïrH$aUmo§ Ho$ AmYma 
na `h AZwamoY {H$`m OmVm h¡ {H$ Bg boIm narjm 
n¡am H$mo aÔ H$ao§& 

{XZm§H$ 31.03.2022 VH$ grEOr H$r à{VpH«$`m 
àVrpjV Wr& 

H«$.

g§.

boImnarjm 

n¡am H$m Zm_ 

n¡am H$m 

g§jon 

{anmo{Q>ªJ pñW{V

18. df© 2020-
21 Ho$ n¡am 4 
Ho$ ^mJ III, 

EH$ _wíV 
{ZnQ>mZ 
_o§ H§$nZr H$mo 
hm{Z 

(2018-
19 Ed§ 
2019 
- 20 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©) 

H§$nZr Ûmam EH$ {Z`m©VH$ Ho$ {bE gånyU© 
nÊ`mdV© n¡{H§$J FU Jma§Q>r (S>~ë`y Q>r nr 
gr Or) Omar H$r J`r Wr& 3 dfmoª Ho$ nümV 
{Z`m©VH$ Ho$ `5.00 H$amo‹S> é H$r _ybYZ am{e 
Ho$ {bE MyH$ {H$E OmZo Ho$ H$maU ~¡§H$ Ûmam 
Xmdm Xm`a {H$`m J`m& {Z`m©VH$ Ûmam `15.00 
H$amo‹S> é Ho$ àmW{_H$ à{V^y{V`m±, g§nmpœ©H$ 
à{V^y{V`m± Ed§ ì`pº$JV Jma§{Q>`m± aIr J`r 
Wr§&  H§$nZr Ûmam ̀ 4.15 H$amo‹S> é H$r hm{Z H$mo 
ñdrH$ma {H$`m J`m Ed§ ~¡§H$ Ho$ nmg CnbãY 
ajm Ho$ à{VeV Ho$ AZwgma ~¡§H$ H$mo `2.76 
H$amo‹S> é H$r AXm`Jr H$r J`r&    

{Z`m©VH$ Zo ~¡§H$ go EH$ _wíV ^wJVmZ  
{ZnQ>mZ ( Amo Q>r Eg ) hoVw g§nH$© {H$`m 
Ed§ `7,17,31,696/- Ho$ Hw$b ~H$mE 
Ho$ EdO _o§ `2.50 H$amo‹S> é Ho$ {ZnQ>mZ Ho$ 
{bE ~¡§H$ gh_V hmo J`m& EH$_wíV ^wJVmZ 
{ZnQ>mZ ( Amo Q>r Eg )Ho$ nümV ~¡§H$ Ûmam 
H§$nZr H$mo , dgybr _o§ CgHo$ {hñgo Ho$ ê$n 
_o§ `82,09,000/- é H$r am{e H$m S>r 
S>r AJ«o{fV {H$`m J`m& boIm narjH$ Ûmam 
ñnîQrH$aU _m§Jm J`m {H$ Š`m ~¡§H$ Ûmam 
{Z`m©VH$ Ho$ EH$ _wíV ^wJVmZ {ZnQ>mZ (Amo Q>r 
Eg)  Ho$ àñVmd Ho$ AZw_moXZ Ho$ nyd© H§$nZr H$r 
AZw_{V àmá H$r J`r Wr, `{X hm± Vmo g§~pÝYV 
XñVmdoµO boIm narjH$ H$mo àñVwV {H$`m Om`o& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
3 of 
year 
2020 
– 21.

Loss 
to the 
Com-
pany 
in OTS 
settle-
ment
(Trans-
action 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2018 
- 19 & 
2019 - 
20)

The Company had issued the Whole 
Turnover Packing Credit Guarantee 
(WTPCG) to a Bank for one of the Ex-
porter. The Bank had lodged the claim 
after 3 years as the exporter was on 
default for principal amount of `5.00 
crore. The exporter had kept the Se-
curity deposit with Bank in form of Pri-
mary Securities, Collateral Securities 
and Personal Guarantees amounting to 
`15.00 crore. The Company admitted 
a loss of `4.15 crore and according to 
the cover percentage available to the 
Bank, a sum of `2.76 crore was paid 
to the Bank. The Exporter approached 
the Bank for a One Time Settlement, 
which was agreed by the Bank for `2.50 
crore against the dues outstanding of 
`7,17,31,696/-. After the OTS settle-
ment the Bank had forwarded a DD 
amounting to `82,09,000/- being the 
Company's share in the recovery. Audit 
requested clarifications on Whether the 
bank had taken the concurrence of the 
Company before granting the OTS pro-
posal of the Exporter, if yes, the docu-
ment may be furnished to Audit.

18.
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boIm narjH$ Ûmam `h ^r gwPmd {X`m J`m 
{H$ `7.17 H$amo‹S> Ho$ ~Xbo `2.50 H$amo‹S> Ho$ 
{bE EH$ _wíV ^wJVmZ {ZnQ>mZ (Amo Q>r Eg) 
Ho$ àñVmd H$mo ñdrH$ma H$aZm H§$nZr Ho$ {dÎmr` 
{hV Ho$ {bE ghr {ZU©` Zhr§ h¡ O~{H$ CZHo$ 
nmg `7.34 H$amo‹S> é H$r àmW{_H$ Ed§ g_
nmpœ©H$ à{V^y{V CnbãY h¡, BgH$m ñnïrH$aU 
Amdí`H$ h¡& boIm narjH$ H$m _V h¡ {H$ 
H§$nZr Ûmam MyH$mYrZ `5.00 H$amo‹S> Ho$ n¡{H§$J 
FU ( nr gr ) na AnmÌ ApJ«_mo§ H$mo KQ>mH$a 
`2,76,84,205 é Ho$ Xmdo H$r AXm`Jr H$r 
J`r Wr, AV… H§$nZr Ûmam `2.50 H$amo‹S> Ho$ 
Amo Q>r Eg {ZnQ>mZ na nhbo hr àmá am{e 
H$m g_m`moOZ H$aZo Ho$ Cnam§V 63.06% H$r 
g_mZ dgybr {hñgo H$r _m§J H$r OmZr Mm{hE 
Wr& AV… `72,14,000/-. H$r _m§J H$r 
OmZr Wr& VWm{n H§$nZr Ûmam `2.50 H$amo‹S> 
Ho$ 42.18% Ho$ ê$n _o§ `19,94,000/- 
H$r _m§J H$r J`r , {Oggo H§$nZr H$mo EH$ ~‹S>r 
am{e H$r hm{Z hwB©& BgH$m ñnïrH$aU Amdí`H$ 
h¡& H§$nZr Ûmam A^r VH$ am{e H$r dgybr Zhr§ 
H$r J`r h¡& Cƒ A{YH$m{a`mo§ VH$ _m_bo H$mo Z 
bo OmZo Ho$ H$maU ñnï H$ao§& 

à~§YZ Ûmam gy{MV {H$`m J`m {H$ {Xem{ZX}emo§ 
Ho$ AZwgma dgybr H$r JUZm H$aZo H$m \$m°_y©bm 
h¡ àXÎm Xmdm / Hw$b Xo`Vm *ewÕ dgybr& 
AV… emIm Ûmam dgybr _o§ H§$nZr Ho$ {hñgo H$r 
JUZm Hw$b dgybr Ho$ AmYma na H$r J`r& ~¡§H$ 
Ûmam EH$ _wíV ^wJVmZ {ZnQ>mZ ( Amo Q>r Eg ) 
àñVmd H$mo ñdrH$ma H$aZo Ho$ nyd© H§$nZr H$m nyd© 
AZw_moXZ àmá Zhr§ {H$`m J`m& `h ñnï {H$`m 
OmVm h¡ {H$ ~¡§H$ Ûmam H$B© AÝ` KQ>H$mo§ O¡go 
FU nwZ{d©Ý`mg Ý`m`m{YH$aU (S>r Ama Q>r) 
go {ZnQ>mZ _o§ {db§~, gånpÎm`mo§ Ho$ {ZnQ>mZ _o§ 
ì`mdhm{aH$ H${R>ZmB©`m§ Am{X H$mo Ü`mZ _o§ aI 
H$a EH$ _wíV ^wJVmZ {ZnQ>mZ (Amo Q>r Eg) 
H$r _§Oyar Xr J`r& emIm Ûmam {Za§Va _m_bo 
H$r {ZJamZr H$r Om ahr h¡& Cº$ Ho$ Vwa§V ~mX 
H$mo{dS> H$r  Xygar bha go amÁ` Ed§ h_mao 
H$m`m©b` à^m{dV hwE AV… emIm H$m`m©b` 
Ûmam CVZr erK«Vm go AZwdVu H$m`©dmhr Zhr§ 
H$r J`r {OVZr OëXr Cgo H$r OmZr Mm{hE 
Wr& VWm{n A~ hmbm§{H$ pñW{V gm_mÝ` hmo 
ahr h¡, H§$nZr H$r emIm Ûmam AZwdVu H$m`©dmhr 
H$mo nwZ… àmaå^ H$a {X`m J`m h¡& H${WV ~¡§H$ 
H$r emIm H$m {db` _w»` ~¡§H$ Ho$ gmW hmo J`m 
h¡ Ed§ A~ H§$nZr H$r emIm Ûmam ~¡§H$ H$r emIm 
H$mo dgybr _o§ h_mao {hñgo Ho$ {df` _o§ nÌ Omar 
{H$`m J`m h¡& H§$nZr H$r emIm Ûmam ~¡§H$ go 
CÎma àVrpjV h¡& _m_bo H$mo ~¡§H$ Ho$ ñWmZr` 
_w»`mb` Ho$ g_j ^r aIm J`m h¡& ñWmZr` 
_w»`mb` go CÎma àVrpjV h¡& 

{XZm§H$ 31.03.2022 VH$ grEOr H$r 
à{VpH«$`m àVrpjV Wr&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

The Audit also suggested that accept-
ing the OTS proposal for `2.50 crore 
against the outstanding of `7.17 crore 
and having the Primary and collater-
al Security of `7.34 crore is not in the 
best financial interest of the Company, 
this needs justification. Audit was of 
the view that the Company had settled 
Claim amounting to `2,76,84,205 on the 
Defaulted PC of `5.00 crore after de-
ducting ineligible advances, Therefore 
the Company should have asked for 
similar percentage in the recovery being 
63.06% of OTS amount of `2.50 crore 
after adjusting already received amount. 
Hence the demand should have raised 
for `72,14,000/. However, the Company 
has raised the demand of `19,94,000/- 
being the 42.18% of `2.50 crore, which 
was irregular and loss to the Company 
by a big amount. This needs justifica-
tion. The Company could not recover 
the amount so far. The reasons for not 
taking up the matter with higher authori-
ties may be intimated. 
The management replied that as per the 
guidelines the formula for calculating the 
recovery is Claim paid / Total liability * 
Net recovery. Hence the branch has tak-
en the total recovery while calculating 
the share of the Company from the re-
covery. The Bank had not taken concur-
rence of the Company before granting 
the OTS Proposal. It is also stated that 
the bank had agreed to the OTS con-
sidering several other factors like the 
delay in settlement from DRT, practical 
difficulty in disposal of properties etc. 
The Branch is pursuing the matter regu-
larly. The second wave of Covid-19 had 
swept the state and our office, shortly 
after the above letter hence The Branch 
of the Company was not able to actively 
follow-up the case as one would have 
liked. However now since the things are 
slowly returning to normal, The Branch 
of the Company has started following 
up the matter. It was found that the said 
Bank Branch has merged with its parent 
Company and the Company has now 
written to the bank branch with regard to 
our share of recovery. The Branch of the 
Company is expecting the reply from the 
bank shortly. The matter is also taken up 
with the bank's Local Head Office and a 
reply in this regard is awaited. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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19 df© 2020-
21 Ho$ n¡am 4 
Ho$ ^mJ III,

EH$ _wíV 
{ZnQ>mZ 
_o§ H§$nZr H$mo 
hm{Z 

(2018-
19 Ed§ 
2019 
- 20 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©)

H§$nZr Ûmam EH$ {Z`m©VH$ Ho$ {bE gånyU© 
nÊ`mdV© n¡{H§$J FU Jma§Q>r ( S>~ë`y Q>r nr gr 
Or ) Omar H$r J`r Wr& ~¡§H$ Ho$ EH$ {Z`m©VH$ 
J«mhH$ Ûmam `3,70,88,126/-. H$r _ybYZ 
am{e Ho$ MyH$ Ho$ H$maU ~¡§H$ Ûmam Xmdm Xm`a 
{H$`m J`m& 

{Z`m©VH$ Ûmam `9.76 H$amo‹S> Ho$  
àmW{_H$ à{V^y{V`m±, g§nmpœ©H$ à{V^y{V`m± Ed§ 
ì`pº$JV Jma§{Q>`m± aIr J`r Wr§& H§$nZr Ûmam 
`1,65,50,497/- H$r AXm`Jr H$r J`r&    

~¡§H$ Zo {Z`m©VH$ na ga\$ogr Ed§ AÝ` 
H$mZyZr àpH«$`mAmo§ Ho$ AYrZ dgybr VWm 
`383.86 bmI _yë` H$r gm§nmpœ©H$ g§npÎm 
na ^m¡{VH$ H$ãOm H$aZo hoVw {µObm _o{OñQ´>oQ> 
go AmXoe àmá H$aZo hoVw àpH«$`m Ama§^ H$r& 
Bg ~rM ~¡§H$ Ûmam `1 H$amo‹S>  go A{YH$ Ed§ 
`5 H$amo‹S> VH$ Ho$ EZ nr E dmbo ImVmo§ Ho$ 
{bE “eVmãXr {ZnQ>mZ `moOZm” Zm_H$ EH$  
_wíV ^wJVmZ {ZnQ>mZ `moOZm (Amo Q>r Eg) 
Ama§^ H$r J`r& ~¡§H$ Ho$ nÌ Ho$ AZwgma Hw$b 
~H$m`m `5,03,65,811.11 Wm& ~¡§H$ Zo 
C„oI {H$`m H$r `h ImVm ~¡§H$ Ho$ `moOZm 
Ho$ AYrZ {ZnQ>mZ H$aZo `mo½` h¡& `moOZm Ho$ 
AZwgma ~¡§H$ Ûmam EH$ _wíV ^wJVmZ {ZnQ>mZ 
(Amo Q>r Eg)  hoVw 68.38 à{VeV H$r am{e 
H$r JUZm H$r J`r& H§$nZr Ûmam AnZo  B©_ob 
Ho$ O{a`o ~¡§H$ Ûmam {H$E OmZo dmbo `295.55 
bmI H$r EH$ _wíV ^wJVmZ {ZnQ>mZ (Amo Q>r 
Eg) Ho$ {ZU©` H$m {damoY OVm`m J`m Ed§ gy{MV 
{H$`m J`m {H$ O~{H$ ~¡§H$ Ho$ nmg `383.86 
bmI H$r n{ag§npÎm`m± CnbãY h¡§ Vmo H$_ am{e 
Ho$ EH$ _wíV {ZnQ>mZ ( Amo Q>r Eg ) Ho$ {bE 
ñdrH¥${V H$m Š`m H$maU h¡& AnZo CÎma _o§ ~¡§H$ 
Ûmam gy{MV {H$`m J`m {H$ “AemoÜ` Ed§ hm{Z 
dmbr AmpñV`mo§ Ho$ {bE eVmãXr {ZnQ>mZ ̀ moOZm 
( gr Eg Eg S>r Eb ) a{Z§J boOa _o§ ImVo _o§ 
~H$m`m eof am{e H$mo VrZ lo{U`mo§ _o§ {d^m{OV 
{H$`m J`m h¡ `Wm S>r1, S>r2, Ed§ S>r3, {Og_o§ 
{ZnQ>mZ H$r OmZo dmbr gwapjV am{e Hw$b 
~H$m`m Ho$ 80% go 70% VH$ hmoVr h¡ Ed§ 
AgwapjV am{e H$m {hñgm AZw_m{ZV 60% 
VH$ hmoVm h¡ Ed§ AV… A§{V_ {ZnQ>mZ H$r OmZo 
dmbr am{e H$r JUZm EZ nr E H$r Hw$b am{e Ho$ 
gwapjV Ed§ AgwapjV am{e Ho$ ̀ moJ go H$r OmVr 
h¡&” AV… ~¡§H$ Ûmam `2,95,55,950.65 
H$amo‹S> H$mo EH$ _wíV {ZnQ>mZ ( Amo Q>r Eg ) 
Ho$ ê$n _o§ ñdrH$ma {H$`m J`m h¡& H§$nZr Ûmam 
EH$ _wíV {ZnQ>mZ ( Amo Q>r Eg ) àñVmd 
H$mo ~H$m`m `3,61,04,443/- Ho$ ewÕ 
_ybYZ _o§ àXÎm Xmdo Ho$ AZwnmV Ho$ AmYma 
na `1,34,41,723.55 Ho$ CgHo$ {hñgo 
H$r _m§J H$aVo hwE ñdrH¥${V àXmZ H$r J`r h¡& 
VWm{n H§$nZr H$mo Hw$b `40,09,956.04 Ed§ 
`21,39,793 àmá hmo JE h¡§& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
4 of 
year 
2020 
– 21.

Loss 
to the 
Com-
pany 
in OTS 
settle-
ment
(Trans-
action 
Audit 
Inspec-
tion 
Report 
for a 
branch 
of the 
Com-
pany 
for the 
period 
2018 
- 19 & 
2019 - 
20)

The Company has issued a Whole 
Turnover Packing Credit Guarantee 
(WTPCG) to a Bank. The Bank has 
lodged a claim since one of their 
exporter-client defaulted for principal 
amount of `3,70,88,126/-. The exporter 
had kept the Security deposit with Bank 
in form of Primary Securities, Collateral 
Securities and Personal Guarantees 
amounting to ̀ 9.76 crore. The Company 
paid the claim of `1,65,50,497/-
The bank has initiated recovery 
proceeding against the exporter under 
SARFAESI and all other legal actions to 
recover the dues and obtained District 
Magistrate’s order for taking physical 
possession of the collateral property 
valued at `383.86 lakh. Meanwhile 
the Bank had introduced a One 
Time Settlement scheme "Centenary 
Settlement Scheme" for NPAs above 
`1 crore up to and including `5 crore. 
As per the Bank’s letter the total 
outstanding was `5,03,65,811.11. The 
Bank stated that the account is eligible 
under the settlement scheme of the 
bank. The bank has also calculated 
the 68.38 percent of the OTS amount 
as per the scheme. The Company vide 
email questioned the bank for accepting 
OTS for `295.55 lakh when collaterals 
worth `383.86 lakh is in hand. In reply 
the bank stated that "the Centenary 
Settlement Scheme for Doubtful and 
Loss Assets (CSSDL) running ledger 
outstanding balance the account is 
classified in three categories i.e. D1, 
D2 and D3, wherein settlement amount 
for secured portion is ranging for 80% 
to 70% of the total outstanding and 
settlement amount of unsecured portion 
is approx. 60% and thus the figure for 
the final settlement amount is arrived 
by totaling the secured and unsecured 
portion of NPA". The bank has therefore 
accepted the OTS for `2,95,55,350.65. 
The Company has given approval 
to the OTS proposal with request to 
remit its share of `1,34,41,723.55 at 
the ratio of claim paid to net Principal 
amount outstanding of `3,61,04,443/-. 
However, the Company has received 
`40,09,956.04 and `21,39,793/-. The 
bank vide email intimated that the 
OTS stands cancelled, as the exporter 
has not paid the amount as per the 
conditions of the OTS.

19.
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{Z`m©VH$ Ûmam EH$ _wíV ^wJVmZ {ZnQ>mZ ( Amo 
Q>r Eg ) H$r nyd© eV© Ho$ ê$n _o§ am{e H$r 
AXm`Jr Z {H$E OmZo Ho$ H$maU ~¡§H$ Zo AnZo  
B©_ob Ho$ O{a`o gy{MV {H$`m {H$ EH$ _wíV 
^wJVmZ {ZnQ>mZ ( Amo Q>r Eg ) H$mo aÔ H$a 
{X`m J`m h¡& boImnarjm Ûmam gy{MV {H$`m J`m 
{H$ eVmãXr {ZnQ>mZ ̀ moOZm ~¡§H$ H$r EH$ ̀ moOZm 
Wr Omo ~¡§H$ Ho$ EZnrE Ho$ AmoQ>rEg {ZnQ>mZ Ho$ 
{bE Wr Bg{bE `moOZm Ho$ AYrZ hm{Z H$mo 
H§$nZr Ûmam Zhr§ ~¡§H$ Ûmam dhZ {H$`m OmZm 
Mm{hE Wm& gmW hr O~ ~¡§H$ Ho$ nmg _yb ~H$m`m 
(`3.61 H$amo‹S>) go A{YH$ g§nmpœ©H$ à{V^y{V 
(`383.86 bmI) hmo Ed§ {Og_o§ g§npÎm H$m 
^m¡{VH$ H$ãOm boZo Ho$ {bE {µObm _{OñQ´>oQ> 
H$m AmXoe àmá hwAm hmo Eogr pñW{V _o§ H$_ 
am{e (`295.55 bmI) na EH$ _wíV ^wJVmZ 
{ZnQ>mZ (AmoQ>rEg) Ho$ àñVmd H$mo ñdrH$ma 
H$aZm ghr Zhr§ h¡ Ed§ `h H§$nZr Ho$ gdmo©Îm_ 
{dÎmr` {hV _o§ Zhr§ h¡& Bg na ñnïrH$aU 
Amdí`H$ h¡& BgHo$ Abmdm, ~¡§H$ go H$_ go H$_ 
`3,61,04,443/- H$r ~H$m`m _yb am{e Ho$ 
{bE EH$ _wíV ^wJVmZ {ZnQ>mZ (AmoQ>rEg) na 
~mVMrV H$aZr Mm{hE Wr Š`mo§{H$ ~¡§H$ Ho$ nmg 
` 383.86 bmI H$r g§nmpœ©H$ à{V^y{V h¡, 
Vm{H$ H§$nZr H$mo CgHo$ Ûmam AXm H$r J`r nyU© 
Xmdm am{e àmá hmo gHo$& g§nmpœ©H$ à{V^y{V Ho$ 
_yë` go H$_ am{e Ho$ EH$ _wíV ^wJVmZ {ZnQ>mZ 
(AmoQ>rEg) àñVmd H$mo ñdrH$ma H$aZo Ho$ 
n{aUm_ñdê$n H§$nZr H$mo `31,08,774/- 
H$r hm{Z hwB© h¡&

à~§YZ Ûmam ñnï {H$`m J`m {H$ g§npÎm ñdrH¥$V 
gw{dYmAmo§ O¡go n¡{H§$J FU, nmoVbXmZmoÎma FU 
Ed§ gmd{Y FU  Am{X Ho$ {bE CnbãY H$madmB© 
J`r EH$ gm_mÝ` g§nmpœ©H$ à{V^y{V Wr& ~¡§H$ H$m 
EH$ _wíV ^wJVmZ {ZnQ>mZ (AmoQ>rEg) àñVmd 
Ho$db n¡{H§$J FU Ho$ {bE Zhr§, ~pëH$ gånyU© 
hm{Z Ho$ {bE Wm& ^bo hr ~¡§H$ FU g§{dVaU Ho$ 
{bE O_mZV Ho$ ê$n _o§ g§nmpœ©H$ boVo h¡§, g§npÎm 
Ho$ n{ag_mnZ / {~H«$r H$r àpH«$`m _o§ g_` 
bJVm h¡ VWm ̀ h JhZ àpH«$`m hmoVr h¡ Ed§ {~H«$r 
Am` H$r dgybr ~mhar H$maH$mo§ O¡go IarXma H$r 
CnbãYVm, g§H$Q> H$maH$, ~mOma H$r pñW{V 
Am{X na {Z^©a H$aVr h¡& Bg{bE, ZH$Xr H$mo 
dmng bmZo Ho$ {bE b§~r Ed§ O{Q>b H$mZyZr 
H$m`©dmhr Ho$ ~Om` _m_bo Ho$ Ëd{aV {ZnQ>mZ 
H$mo àmoËgm{hV H$aZo hoVw {d{Z`m_H$ T>m§Mo Ho$ 
^rVa CYmaXmVmAmo§ Ûmam EH$_wíV ^wJVmZ 
{ZnQ>mZ (AmoQ>rEg) Ama§^ {H$`m J`m h¡& OëX 
dgybr H$r àË`mem _o§ EH$ _wíV ^wJVmZ {ZnQ>mZ 
(AmoQ>rEg) H$mo H$_ _yë` na ñdrH$ma H$aZo 
H$r ~¡§H$ H$r H$ma©dmB© Cg g_` g~go AÀN>m 
ì`dhm`© {dH$ën Wr Ed§ VXmZwgma H§$nZr ^r 
EH$ _wíV ^wJVmZ {ZnQ>mZ (AmoQ>rEg) Ho$ {bE 
gh_V hmo JB© Wr&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Audit observed that The Centenary 
Settlement Scheme was a scheme of 
the bank meant for the OTS settlement 
of bank’s NPA hence the loss under 
the scheme should have been borne 
by the bank and not by the Company. 
Also accepting the OTS proposal at 
lower amount (`295.55 lakh) when 
the bank is having collateral security 
(`383.86 lakh) greater than principal 
outstanding (`3.61 crore) and wherein 
the order of DM has been received 
for taking physical possession of the 
Property is incorrect and not in the best 
financial interest of the Company. This 
needs justification. Further, The Bank 
should have negotiated the OTS for at 
least Principal amount outstanding of 
`3,61,04,443/- as the Bank is having 
a Collateral Security of `383.86 lakh, 
so that the Company could also get 
the full claim amount. Accepting the 
OTS proposal of lesser amount than 
the value of Collateral Security has 
resulted in loss to the Company by 
`31,08,774/-

The Management replied that the 
property was a common collateral ob-
tained for the sanctioned facilities like 
Packing Credit, Post Shipment and 
Term Loan etc. The bank's OTS was 
for the full loss into consideration, not 
the packing credit alone. Even though 
the banks take collateral as security for 
the loan disbursement, the process of 
liquidation / selling the property is time 
consuming and exhaustive exercise 
and the realization of sale proceeds 
depends on external factors like avail-
ability of buyer, distress factors, market 
condition etc. Hence, One Time Set-
tlement (OTS) has been introduced by 
the lenders within the regulatory frame-
work to encourage quick settlements 
instead of long & lengthy legal battles 
in order to bring back the liquidity in the 
system. The bank's action in accepting 
the OTS for a lesser value in anticipa-
tion of fast recovery was the best viable 
option at that time and accordingly the 
Company had also agreed for the OTS. 
Moreover, the Bank said OTS is now 
failed and the Hon'ble DRT had au-
thorized the Bank to take possession 
of the mortgaged property available to 
the bank for disposal.
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BgHo$ Abmdm, ~¡§H$ Zo H$hm {H$ EH$ _wíV ^wJVmZ 
{ZnQ>mZ  (AmoQ>rEg) A~ {d\$b hmo J`m h¡ Ed§ 
_mZZr` FU nwZ{d©Ý`mg Ý`m`m{YH$aU (S>rAmaQ>r) 
Zo ~¡§H$ H$mo {ZnQ>mZ Ho$ {bE CnbãY {Jadr 
aIr g§npÎm H$m H$ãOm boZo Ho$ {bE A{YH¥$V 
H$a {X`m J`m h¡ & Ag\$b EH$ _wíV ^wJVmZ 
{ZnQ>mZ (AmoQ>rEg) _o§ ^r, H§$nZr H$mo nhbo hr 
`61,49,749/- H$m AnZm {hñgm àmá hmo MwH$m 
h¡ Ed§  AmJo H$r dgybr `m Vmo n{ag§npÎm`mo§ H$r 
{~H«$r Ho$ _mÜ`_ go AWdm  ZE {ZnQ>mZ Ho$ _mÜ`_ 
go hmoZo H$r g§^mdZm h¡ Ed§ Bg{bE, H§$nZr H$mo 
H$moB© hm{Z Zhr§ hwB© h¡& ~¡§H$ Ûmam H§$nZr H$mo gy{MV 
{H$`m J`m h¡ {H$ ~¡§H$ Zo CYmaH$Vm© Ho$ EH$ AÝ` 
EH$ _wíV ^wJVmZ {ZnQ>mZ (AmoQ>rEg)  àñVmd H$mo 
AñdrH$ma H$a {X`m h¡ Š`mo§{H$ àñVm{dV am{e ~¡§H$ 
H$r {ZYm©{aV _mZX§S>  H$mo nyam Zhr§ H$a ahr Wr& 
BgHo$ Abmdm ~¡§H$ Ûmam H§$nZr H$mo `h ^r gy{MV 
{H$`m J`m h¡ {H$ AmO VH$ ~¡§H$ Zo g§npÎm H$m H$ãOm 
Zhr§ {b`m h¡& S>rAmaQ>r _o§ H$mo{dS> -19 Ho$ H$maU 
gwZdmB© H$r A§{V_ {V{W ñW{JV H$a Xr JB© Wr& 
AmO VH$ {H$gr AÝ` òmoV go H$moB© AÝ` dgybr 
Zhr§ hwB© h¡& H§$nZr Ho$ ^mJrXmar Ho$ {~Zm CYmaH$Vm© 
H$mo CYma XoZm ~¡§H$ Ed§ CYmaH$Vm© Ho$ ~rM EH$ 
nmañn{aH$ AZw~§Y h¡& VXmZwgma, dgybr, ̀ {X H$moB© 
hmo, ^r AZw~§Y Ho$ AmbmoH$ _o§ ~¡§H$ Ûmam {ZYm©{aV 
H$r OmEJr& H§$nZr Ûmam ~¡§H$ H$mo àXmZ J`r AmJo H$r 
ajm Z Ho$db g§nmpœ©H$ Ho$ AmYma na hmoJr  ~pëH$ 
~¡§H$ Ho$ gmW h_mao AZw^d Ed§ _O~yV ~¡§{H§$J àUmbr 
H$m AmYma boZo Ho$ gmW-gmW CYmaH$Vm© na ~¡§H$ 
Ûmam g_J« _yë`m§H$Z na ̂ r AmYm{aV hmoJm& dmñVd 
_o§, g§nmpœ©H$ à{V^y{V`mo§ H$mo àmá H$aZm Ed§ {ZnQ>mZ 
Ho$db ~¡§H$ VWm CYmaH$Vm© ~rM Ed§ EH$ ~r_mH$Vm© 
Ho$ ê$n _o§ H§$nZr Ho$ ~rM EH$ ~r_mH$Vm© Ho$ ê$n _o§ 
Ho$db {Z`m©V gw{dYmAmo§ Ho$ AYrZ ~H$m`m _ybYZ 
VH$ gr{_V hmoVm h¡ AÝ`Wm BgH$m H$moB© AÝ` 
VmËn`© Zhr§ hmoVm h¡ Ed§ Z hr BgH$m {ZnQ>mZ na 
H$moB© à^md n‹S>Vm h¡& hmbm§{H$, {H$gr ^r EH$ _wíV 
^wJVmZ {ZnQ>mZ (AmoQ>rEg) Ho$ _m_bo _o§ ~¡§H$ H$r 
Amoa go {ZJ_ H$m nydm©Zw_moXZ àmá H$aZm A{Zdm`© 
h¡& Bg àH$ma, H§$nZr Ho$ nmg h_oem EH$ _wíV 
^wJVmZ {ZnQ>mZ (AmoQ>rEg) àñVmd H$m _yë`m§H$Z 
H$aZo Ed§ _m_bo H$r `mo½`Vm Ho$ AmYma na H§$nZr 
Ho$ gdmo©Îm_ {hV _o§ {ZU©` boZo H$m {dH$ën CnbãY 
ahVm  h¡& g_J« ê$n go `h C„oIZr` h¡ {H$ Bg 
àH$ma bmJy {H$`m J`m H$moB© ^r EH$ _wíV ^wJVmZ 
{ZnQ>mZ (AmoQ>rEg), ~H$m`m am{e Ho$ erK« {ZnQ>mZ 
H$r gw{dYm àXmZ H$aVm h¡ Omo ~¡§H$ H$mo EZnrE _o§ 
dgybr H$mo ~‹T>mdm XoZo _o§ ghm`H$ hmoVm h¡ Ed§ BgHo$ 
n{aUm_ñdê$n H§$nZr Ûmam ^wJVmZ {H$E JE Xmdmo§ 
H$r dgybr ^r g§^d hmoJr& Cº$  VÏ`mË_H$ pñW{V 
Ho$ gmW, H§$nZr Ûmam  grEOr go n¡am H$mo aÔ H$aZo 
H$m AZwamoY {H$`m J`m &

{XZm§H$ 31.03.2022 VH$ grEOr H$r à{VpH«$`m 
àVrpjV Wr&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Even in the failed OTS, the Company 
has already received its due share of 
`61,49,749/- and further recovery is 
expected either through sale of assets 
or through fresh settlement and hence, 
there is no loss to the Company.

The Company has been informed by 
the bank that the Bank has declined 
the second OTS offer of the borrow-
er since the offered amount was not 
meeting the requirement of the bank. 
Further the Company has also been 
informed by the bank that as on date 
the Bank has not taken possession 
of the property. In DRT the last date 
of hearing was adjourned due to 
Covid-19. There is no other recovery 
from any other source as on date. 
Lending to the borrower is a mutual 
contract between the bank and the 
borrower without involvement of the 
Company. Accordingly, the recovery, if 
any, is also to be decided by the bank 
in the light of the contract. Further 
cover provided by the Company to 
the bank is not merely on the strength 
of the collateral but on the overall as-
sessment by the bank on the borrower 
together with our experience with the 
bank and taking the cognizance of the 
robust banking system. In fact, obten-
tion of collaterals and settlements are 
carried out between the bank and the 
borrower only and the Company, as an 
insurer,  that too up to the principal out-
standing under export facilities only, 
does not have much saying and can-
not influence the settlement. However, 
it is obligatory on the part of the bank 
to obtain prior approval of the Com-
pany in case of any OTS. Thus, the 
Company is always having the option 
to evaluate the OTS proposal and to 
decide in the best interest of the Com-
pany based on the merit of the case. 
Overall, it is worth to mention that any 
OTS, implemented so, facilitates ear-
ly settlement of dues which will help 
the bank to boost recovery in NPA 
and in turn results into recovery of the 
claims paid by the Company. With the 
above factual position, the Company 
requested the CAG to drop the Para.

Further response from the CAG on the 
para is awaited as on 31.03.2022.
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20 df© 2020-
21 Ho$ n¡am 4 
Ho$ ^mJ III, 

H§$nZr Ûmam 
nwZ~u_m 
H$_reZ na 
OrEgQ>r H$r 
J¡aAXm`Jr 

(2018-
19 Ed§ 
2019 
- 20 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©) 

boImnarjH$ Ûmam nm`m J`m {H$ H§$nZr ^maV go 

{Z`m©V H$mo ~‹T>mdm XoZo Ho$ AnZo CÔoí` H$mo AmJo 

~‹T>mZo Ho$ {bE ^maVr` {Z`m©VH$mo§ Ed§  ~¡§H$mo§ H$mo 

{Z`m©V FU ~r_m ajm àXmZ H$aVr h¡& H§$nZr  

gm_mÝ` ~r_m loUr ({d{dY) Ho$ AYrZ ^maVr` 

~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU (AmB© 

Ama S>r E AmB©) Ho$ gmW n§OrH¥$V h¡& H§$nZr 

Omo{I_ à~§YZ Ho$ Cnm` Ho$ ê$n _o§ amï—r` Ed§ 

A§Vam©ï—r` nwZ~u_m H§$n{Z`mo§ go nwZ~u_m ghm`Vm 

àmá H$aVr h¡& H§$nZr Ûmam ~r_m§{H$V  {H$E JE 

H$mamo~ma H$m EH$ {hñgm nwZ~u_m H§$n{Z`mo§ Ho$ 

gmW gmPm {H$`m OmVm h¡ ({Ogo ~r_m H$mamo~ma 

H$mo gm¡§nZm H$hm OmVm h¡)& nwZ~u_mH$Vm© H§$nZr 

Ûmam A{O©V àr{_`_ _o§ AmZwnm{VH$ {hñgm àmá 

{H$`m OmVm h¡ AWdm do àXmZ {H$E JE nwZ~u_m Ho$ 

àH$ma Ho$ AmYma na EH$ {ZpüV Xa CÕ¥V {H$`m 

OmVm h¡& àr{_`_ H$m EH$ {hñgm, {Ogo gr{S§>J  

H$_reZ (nwZ~u_m H$_reZ) H$hm OmVm h¡, 

H§$nZr Ûmam Ym{aV {H$`m OmVm h¡& gm¡§nm J`m  

H$_reZ, H§$nZr Ed§ nwZ~u_mH$Vm© Ho$ ~rM 

àemg{ZH$ ì``mo§ H$mo  H$mo gmPm H$aZo Ho$ 

{bE hmoVm h¡& OwbmB© 2017 _o§ OrEgQ>r 

emgZ H$r ñWmnZm go boH$a  _mM© 2021 

VH$ H§$nZr Ûmam àmá Hw$b nwZ~u_m  

H$_reZ H$r am{e `191.39 H$amo‹S> h¡& 

{dÎm _§Ìmb` Ho$ amOñd {d^mJ Ûmam {Z`m©V 

FU ~r_m go àmá àr{_`_ H$mo _mb Ed§ godm 

H$a (OrEgQ>r) go Ny>Q> (OyZ 2017) Xr 

JB© h¡& {dÎm _§Ìmb` Ho$ amOñd {d^mJ Ûmam 

nwZ~u_m godmAmo§ na OrEgQ>r go ^r Ny>Q> 

(OZdar 2018) Xr JB© Wr& BgHo$ Abmdm, 

godm H$a ì`dñWm Ho$ AYrZ nwZ~u_m gr{S§>J  

H$_reZ H$mo godm H$a Ho$ Xm`ao go {deof ê$n 

go Ny>Q> Xr JB© Wr (Aà¡b 2010)& hmbm§{H$, 

OrEgQ>r àemgZ Ho$ AYrZ  nwZ~u_m Am`moJ 

na OrEgQ>r H$r à`moÁ`Vm H$mo AmO VH$ 

{deof ê$n go Ny>Q> àXmZ Zhr§ H$r  JB© h¡& 

boImnarjH$ Ûmam nwZ~u_m Am`moJ na OrEgQ>r 

go g§~§{YV {ZåZmZwgma H§$nZr H$r àWm H$mo ZmoQ> 

{H$`m; H§$nZr Ûmam OwbmB© 2017 _o§ OrEgQ>r 

ì`dñWm ewê$ hmoZo Ho$ ~mX go àmá nwZ~u_m  

H$_reZ na OrEgQ>r H$m ^wJVmZ Zhr§ {H$`m 

Om ahm h¡& BgHo$ Abmdm, `h ^r nm`m  J`m 

{H$ H§$nZr Ûmam  nwZ~u_m Am`moJ na OrEgQ>r 

H$r à`moÁ`Vm Ho$ _wÔo na OrEgQ>r gbmhH$ma/

{deofk/MmQ>©S>© EH$mC§Qo>§Q> go H$moB© {deofk am` 

àmá {H$E {~Zm hr Bg àWm H$mo AnZm`m J`m h¡& 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
1 of 
the 
year 
2021-
22.

Non-Pay-
ment of 
GST on 
reinsur-
ance 
commis-
sion by the 
Company.

(Transac-
tion Audit 
Inspection 
Report for 
a branch 
of the 
Company 
for the 
period 
2020-21)

Audit observed that the Company 
provides export credit insurance 
covers to Indian exporters and 
banks in furtherance of its objective 
to promote exports from India. The 
Company is registered with Insur-
ance Regulatory and Development 
Authority of India (IRDAI) under 
General Insurance Category (Mis-
cellaneous). The Company avails 
reinsurance support from national 
as well as international reinsurance 
companies as a measure of risk 
management. A part of the busi-
ness underwritten by the Company 
is shared (called cession) with the 
reinsurance companies. The rein-
surers charge proportionate share 
in premium earned by the Company 
or quote a fixed rate depending on 
the type of reinsurance provided. A 
portion of the premium, referred to 
as ceding commission (reinsurance 
commission), is retained by the 
Company. The ceding commission is 
in the nature of sharing of adminis-
trative expenses between the Com-
pany and the reinsurer. The total 
reinsurance commission received 
by the Company since the incep-
tion of GST regime in July 2017 up 
to March 2021 amounts to `191.39 
crore. The premium received from 
the export credit insurance was ex-
empted (June 2017) from Goods 
and Service Tax (GST) by the De-
partment of Revenue, Ministry of 
Finance. The GST on reinsurance 
services was also exempted (Janu-
ary 2018) by the Department of Rev-
enue, Ministry of Finance. Further, 
under the Service Tax regime, the 
reinsurance ceding commission was 
exclusively exempted (April 2010) 
from the purview of the Service Tax. 
However, under the GST regime, 
applicability of GST on the rein-
surance commission has not been 
specifically exempted till date. Audit 
observed the following regarding the 
practice of the Company pertaining 
to GST on reinsurance commis-
sion. The Company was not paying 
GST on reinsurance commission 
received since the commencement 
of GST regime in July 2017. Further, 

20
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OrEgQ>r àm{YH$m{a`mo§ Ûmam nwZ~u_m Am`moJ 

na OrEgQ>r H$r à`moÁ`Vm Ho$ g§~§Y _o§ {H$gr 

{deof Ny>Q> Z hmoZo Ho$ ~mdOyX, H§$nZr Zo 

nwZ~u_m Am`moJ na OrEgQ>r H$m ^wJVmZ Z 

H$aZo H$r  AnZr àWm H$mo ~ZmE aIm Ed§ 

AmO VH$ Cgo Omar aIm h¡, H§$nZr Ûmam 

AnZmB© J`r Bg àWm H$m H$maU,  nyd©dVu 

godm H$a ì`dñWm Ho$ AYrZ ~r_m H§$n{Z`mo§ 

Ûmam àXmZ H$r OmZo dmbr nwZ~u_m godm Ho$ 

{bE àmá nwZ~u_m H$_reZ H$mo godm H$a Ho$ 

Xm`ao go _wº$ aIm OmZm& hmbm§{H$, nyd©dVu 

godm H$a ì`dñWm Ho$ Xm`ao go {H$gr godm H$r 

Ny>Q> H$m _Vb~ `h Zhr§ h¡ {H$ g§~pÝYV godm 

ñdV…  OrEgQ>r àemgZ Ho$ AYrZ ^r Ny>Q> 

Ho$ {bE nmÌ hmoJr Ed§ AmJo {ZX}e {X`o JE H$r 

OrEgQ>r n{afX go Bg g§~§Y _o§ ñnïrH$aU 

àmá {H$`m Om`o& `h VÏ` {H$ H§$nZr Ûmam 

Bg _wÔo na H$moB© {deofk am` àmá Zhr§ H$r 

J`r nwZ~u_m H$_reZ na OrEgQ>r H$m ̂ wJVmZ 

Z H$aZo H$r H§$nZr H$r àWm H$m H$moB© AÝ` 

Am¡{MË` Zhr§ h¡& H§$nZr Ûmam  dm{UÁ` {d^mJ 

go nwZ~u_mH$Vm©Amo§ Ûmam ~r_mH$Vm©Amo§ H$mo 

^wJVmZ {H$E JE gr{S§>J H$_reZ na OrEgQ>r 

Ny>Q> Ho$ _wÔo na {dÎm _§Ìmb` go ñnïrH$aU 

àmá H$aZo H$m AZwamoY {H$`m& nm`m J`m {H$ 

gm§{d{YH$ boImnarjH$ Ûmam Eogo ñnïrH$aU 

àmá H$aZo H$r gbmh {XE OmZo Ho$ Cnam§V 

hr  hr H§$nZr Zo ñnïrH$aU _m§Jm J`m AV… , 

H§$nZr Zo OwbmB© 2017 _o§ OrEgQ>r àemgZ 

H$r ñWmnZm Ho$ ~mX go 4 dfmoª H$r Ad{Y 

Ho$ Xm¡amZ OrEgQ>r A{YH$m{a`mo§ go {H$gr 

àH$ma H$m ñnïrH$aU àmá H$aZo H$m à`mg 

^r Zhr§ {H$`m Ed§  {~Zm {H$gr ñnïrH$aU/

Ny>Q> Ho$ nwZ~u_m Am`moJ na OrEgQ>r H$m 

^wJVmZ Zhr§ H$aZo H$r àWm H$mo Omar aIm&

à~§YZ Ûmam gy{MV {H$`m J`m {H$ H§$nZr OwbmB© 

2017 _o§ OrEgQ>r àemgZ H$r ñWmnZm Ho$ 

nümV AnZr g^r OrEgQ>r A{Zdm`©VmAmo§ 

H$m nyU© AZwnmbZ {H$`m Om ahm h¡& H§$nZr 

Ûmam {~Zm {H$gr _hËdnyU©  AdbmoH$Z Ho$ 

{dÎm df© 2017-18 go {dÎm df© 2020-

21 VH$ AnZm OrEgQ>r boIm narjm  nyU© 

H$r J`r h¡& H§$nZr Ûmam  gm§{d{YH$ boIm 

narjH$mo§ Ûmam CR>mE JE g§~pÝYV àý Ho$ {bE 

27.10.2021 H$mo EH$ OrEgQ>r gbmhH$ma 

/ gZXr boIH$a go EH$ am` br J`r h¡& 

S. 
No.
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of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

it was observed that the Company had 
adopted the practice without obtaining 
any expert opinion from GST Consul-
tant/expert/Chartered Accountant on 
the issue of applicability of GST on 
reinsurance commission. Despite the 
lack of any specific exemption towards 
the applicability of GST on reinsurance 
commission by GST authorities, the 
Company adopted and has continued 
till date with its practice of not paying 
GST on reinsurance commission based 
on the reason that the reinsurance com-
mission received by insurance compa-
nies was exempted from the purview of 
service tax under the erstwhile service 
tax regime as no service was provided 
by insurer to the reinsurer. However, 
exemption of a service from the purview 
of erstwhile service tax regime does not 
imply that the service would automati-
cally qualify for exemption under GST 
regime. The same is also evident from 
the fact that the Statutory Auditor of the 
Company had opined that exemption of 
reinsurance commission from purview 
of service tax under the erstwhile ser-
vice tax regime, may not be accepted 
automatically by GST authorities and 
further advised to obtain clarification 
from the GST council. Taking this into 
consideration along with the fact that 
the Company had not obtained any ex-
pert opinion on this issue, the practice 
of the Company for not paying GST on 
reinsurance commission lacked justi-
fication.The Company requested the 
Department of Commerce for obtaining 
clarification from the Ministry of Finance 
on the issue of GST exemption on ced-
ing commission paid by reinsurers to 
insurers. It was observed that the Com-
pany sought clarification only after the 
advice to obtain such clarification was 
advised by the Statutory Auditor. Thus, 
the Company did not even attempt to 
obtain any clarification from the GST 
authorities over the period of 4 years 
since the inception of GST regime in 
July 2017 and continued the practice 
of not paying GST on reinsurance com-
mission without any clarification / ex-
emption. The Management replied that 
the Company is complying with all its 
GST compliances since the inception of 
the GST regime in July 2017. 
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nam_e©XmVm H$r am` Xem©Vr h¡ {H$ Or 

Eg Q>r Ho$ AYrZ gm¡§no JE nwZ~u_m na  

H$_reZ H$a Ho$ AYrZ Zhr§ AmVm h¡& 

gmYmaU ~r_m {ZJ_ (OrAmB©gr), ZmoS>b 

EOo§gr Ûmam  nhbo hr Bg _wÔo H$mo CR>m`m 

J`m h¡ Ed§  H§$nZr Ûmam  nwZ~u_mH$Vm©Amo§ 

Ûmam ~r_mH$Vm©Amo§ H$mo ^wJVmZ {H$E JE 

gr{S§>J H$_reZ na OrEgQ>r Ny>Q> Ho$ _wÔo 

na {dÎm _§Ìmb` go ñnïrH$aU àmá H$aZo 

Ho$ {bE dm{UÁ` {d^mJ go AbJ go AZwamoY 

{H$`m J`m  h¡ ({Xg§~a 2021)& H§$nZr 

Ûmam {dÎm _§Ìmb` go nwZ~u_mH$Vm©Amo§ 

Ûmam ^wJVmZ {H$E JE nwZ~u_m gr{S§>J  

H$_reZ na OrEgQ>r à`moÁ`Vm na 

ñnïrH$aU àmá H$aZo Ho$ {bE AnZo _yb 

_§Ìmb` Ho$ gmW bJmVma AZwdVu H$ma©dmB© 

H$a ahr h¡& My§{H$ godm H$a ì`dñWm Ho$ 

Xm¡amZ godm H$a H$r à`moÁ`Vm H$mo _m\$ 

H$a {X`m J`m Wm Ed§ gm_mÝ` ~r_m H$r 

ZmoS>b EOo§gr Ûmam ñnïrH$aU Ho$ {bE 

{Za§Va AZwdVu H$m`©dmhr H$r Om ahr Wr 

Bg H$maU H§$nZr gr{S§>J H$_reZ na 

OrEgQ>r H$m ^wJVmZ Zhr§ H$a ahr Wr&

{XZm§H$ 31.03.2022 VH$ grEOr H$r 

à{VpH«$`m àVrpjV Wr&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

The Company has completed its GST 
audit from FY 2017-18 to FY 2020-21 
without any major observations. The 
Company has obtained an opinion from a 
GST consultant/Chartered Accountant on 
27.10.2021 after receiving a query from 
the Statutory Auditors. The expert opinion 
indicates that commission on reinsurance 
ceded is not liable to tax under GST. The 
General Insurance Council (GIC), the 
nodal agency has already taken up this 
issue and the Company has separately 
requested (December 2021) Department 
of Commerce for obtaining clarification 
from the Ministry of Finance on the issue 
of GST exemption on ceding commission 
paid by reinsurers to insurers. The Com-
pany is continuously following up with its 
parent Ministry to obtain the clarification 
on GST applicability on the reinsurance 
ceding commission paid by reinsurers to 
insurers, from the Ministry of Finance. 
Since applicability of service tax was 
waived off during the Service Tax regime 
and nodal agency of General Insurance 
was following up for the clarifications, the 
Company was not paying GST on ceding 
commission. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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df© 2020-
21 Ho$ n¡am 2 
Ho$ ^mJ III,

H$m°nmo©aoQ> 
H$m`m©b` 
^dZ Ho$ 
{Z_m©U H$m`© 
Ho$ nyU© hmoZo 
_o§ AË`{YH$ 
{dbå~

(2020-
21 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©)

J«m_ Jw§S>mdbr, E_.dr. amoS> A§Yoar (nyd©) 
_w§~B© _o§ H§$nZr Ho$ H$m°nmo©aoQ> H$m`m©b` Ho$ 
{Z_m©U hoVw H§$nZr Ûmam  Ho$ÝÐr` bmoH$ 
{Z_m©U {d^mJ (grnrS>ãë`yS>r) Ho$ gmW 
Q>Z© H$r AmYma na H§$nZr Ho$ H$m°nmo©aoQ> 
H$m`m©b` Ho$ {d{Z_m©Z hoVw (OyZ 2016) H$mo  
g_Pm¡Vm kmnZ ( E_ Amo `y ) na hñVmja 
{H$E JE& H§$nZr Ûmam grnrS>ãë`yS>r H$mo 
`111.24 H$amo‹S> H$r AnZr àemg{ZH$ Ed§ 
ì`` ñdrH¥${V go AdJV H$am`m (OyZ 2016) 
J`m& grnrS>ãë`yS>r Ûmam _ogg©  g¡_ B§{S>`m 
{~ëQ> dob àm {b H$mo H§$nZr Ho$  H$m`m©b` 
^dZ Ho$ {Z_m©U H$m Ro>H$m gm¡§nm J`m (\$adar 
2017)& g_Pm¡Vm kmnZ (E_ Amo `y) H$r 
eV© 9 Ho$ AZwgma, grnrS>ãë`yS>r H$mo g_Pm¡Vm 
kmnZ na hñVmja H$aZo AWdm n{a`moOZm 
Am{H$©Qo>ŠQ> Ûmam g§{dXm XñVmdoO àñVwV H$aZo 
H$r VmarI go 26 _hrZmo§, Bg_o§ go Omo ^r 
~mX _o§ hmo, Ho$ ^rVa H$m`© H$mo nyam H$aZm 
Wm& dV©_mZ _m_bo _o§, \$adar 2017 _o§ 
grnrS>ãë`yS>r Ûmam H$m`© gm¡§no OmZo go 26 _mh

21.

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
2 of 
the 
year 
2021 
– 22.

Inor-
dinate 
delay in 
com-
pletion 
of con-
struc-
tion of 
Cor-
porate 
Office 
building
(Trans-
action 
Audit 
Inspec-
tion 
Report 
for a 
branch

The Company entered (June 2016) 
into Memorandum of Understanding 
(MoU) with Central Public works 
Department (CPWD) for construction 
of corporate office building on turnkey 
basis at village Gundavali, M.V. Road 
Andheri (East) Mumbai. The Company 
conveyed (June 2016) to CPWD its 
administrative approval and expenditure 
sanction for `111.24 crore. CPWD had 
awarded (February 2017) the contract 
for construction of office building to M/s. 
SAM India Builtwell Private Ltd. As per 
the clause 9 of MoU, CPWD was to 
complete work within 26 months from 
date of signing of MoU or submission 
of tender documents by the Project 
Architect, whichever is later. In the instant 
case, even by taking the completion 
period of 26 months from award of work 
by CPWD in February 2017, 

21.
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H$r Ad{Y nyU© hmoZo Ho$ nümV H$m`© H$m _mM© 
2019 VH$ nyam hmo OmZm Mm{hE Wm& VWm{n, 
grnrS>ãë`yS>r Ûmam {Z_m©U H$m`© AmO VH$ 
(OZdar 2022) nyam Zhr§ {H$`m J`m h¡& H§$nZr 
Ûmam  {Xg§~a 2021 VH$ grnrS>ãë`yS>r H$mo 
`111.24 H$amo‹S> H$r am{e Omar H$r J`r h¡&

H§$nZr Ûmam grnrS>ãë`yS>r Ho$ gmW {H$E JE  
g_Pm¡Vm kmnZ ( E_ Amo `y ) Ho$ AZwgma, 
H$m`© H$mo nyU© H$aZo _o§ {db§~ Ho$ {bE  
grnrS>ãë`yS>r go X§S>/j{V H$r dgybr H$m H$moB© 
àmdYmZ Zhr§ h¡& H§$nZr Ûmam EŠgàog Q>mdg© 
Ed§ Zar_Z nm°B§Q> na Xbm_b hmCg _o§ n{agamo§ 
H$mo {H$am`o na {b`m J`m h¡& df© 2020-21 
Ho$ {bE Cº$ n{agamo§ Ho$ {bE Hw$b `7.98 
H$amo‹S> H$r {H$am`o H$r AXm`Jr  H$r J`r h¡& 
AV… grnrS>ãë`yS>r Ûmam CÝho§ gm¡§no JE H$m`© H$mo 
nyam H$aZo _o§ AË`{YH$ {db§~ Ho$ H$maU, H§$nZr 
H$mo {H$amE Ho$ n{aga Ho$ {H$am`o hoVw 7.98 
H$amo‹S> én`o H$m n{ahm`© ì`` H$aZm n‹S> ahm h¡& 

à~§YZ Zo CÎma {X`m {H$ {db§~ H$m _w»` 
H$maU,  {d{YdV nwZarpjV AmB©AmB©Q>r 
dmñVwH$bm, g§aMZmË_H$, gm§~mo{YH$ S>«mB§J, 
H$mo{dS> 19 pñW{V Ed§  So>Q>m go§Q>a Ho$ ñWmZ 
H$mo ñWmZm§V{aV H$aZm Wm& grnrS>ãë`yS>r Ûmam 
Amdí`H$ _mBbñQ>moZ H$r CnbpãY _o§ {db§~ 
hoVw Ro>Ho$Xma H$r 284.64 bmI én`o H$r am{e 
amoH$ Xr J`r h¡& grnrS>ãë`yS>r H$r {anmoQ>© Ho$ 
AZwgma A{YH$m§e H$m`©  nyam hmo MwH$m h¡ Ed§ 
A§{V_ ê$n go {\${Z{e§J H$m H$m_ àJ{V  na 
h¡& E_grOrE_ go n{a`moOZm Ho$ {bE Am{YnË` 
à_mUnÌ (Amogr) àmá H$aZo H$r àpH«$`m Ama§^ 
H$a Xr JB© h¡ Ed§ Hw$N> à_wI Amogr AZwnmbZ 
(O¡go g§aMZmË_H$ pñWaVm à_mUnÌ, {bâQ> 
à_mUnÌ, E_grOrE_ H$mo goQ> ~¡H$ bm¡Q>mZm , 
ZJanm{bH$m boZ Ho$ gmW grdaoO H$ZoŠeZ, 
H¡$aoO àdoe, OrdrHo$ gË`mnZ, n{a`moOZm Ho$ 
{bE dmQ>a ày{\$§J nm°ÝS> Qo>ñQ>, ñQ>m°_© dmQ>a S´>oZ 
H$_o§Q>, S´>oZoO H§$ßbreZ g{Q>©{\$Ho$Q>, aoZ dmQ>a hmd}
pñQ§>J, d_uH$ëMa {~Ýg, Zmo S²>`yO g{Q>©{\$Ho$Q>, 
ñ_moH$ Qo>ñQ>, Oramo doñQ> `y/Q>r Am{X) àmá 
{H$E Om MwHo$ h¡§& hmbm±{H$, Hw$N> AÝ` Amo gr  
AZwnmbZ eof h¡§ O¡go _w»` Ap¾e_Z A{YH$mar 
H$r AZmnpÎm à_mUnÌ (EZAmogr), CÚmZ  
AYrjH$ go AZmnpÎm à_mUnÌ (EZAmogr) 
Am{X àpH«$`mYrZ h¡§ Ed§ Amogr AZwnmbZ àmá 
H$aZo _o§ EH$ - Xmo _mhmo§  H$m g_` bJ gH$Vm 
h¡& E_grOrE_ go Cº$ àmá H$aZo Ho$ nümV  
H$m`m©b` Ho$ ñWmZm§VaU Ho$ {bE AÝ` d¡Ym{ZH$ 
AZwnmbZ H$r àpH«$`m Ama§^ H$r OmEJr& 
Cº$  H$mo XoIVo hwE H§$nZr grEOr go AZwamoY 
H$aVr h¡ {H$ H¥$n`m {df` n¡am H$mo aÔ H$ao§ &

{XZm§H$ 31.03.2022 VH$ grEOr H$r 
à{VpH«$`m àVrpjV Wr&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

of The 
Com-
pany 
for the 
period 
2020 - 
21)

the work should have been completed 
by March 2019. However, the building 
work has not been completed as on 
date (January 2022) by CPWD. The 
Company has released an amount of 
`111.24 crore to CPWD up to December 
2021. 
As per the MoU entered by the 
Company with CPWD, there is no 
provision for recovery of penalty/
damages from CPWD for delay in 
completion of the work. The Company 
has taken on rent premises at Express 
Towers and Dalamal House at Nariman 
point. The rent paid for the aforesaid 
rented premises for the year 2020-21 
was ̀ 7.98 crore. Thus, due to inordinate 
delay by CPWD in completing the work 
entrusted to them, the Company had 
to incur avoidable expenditure of `7.98 
crore towards rent for rented premises. 
Management replied that the main 
reasons for delay was in receipt of 
duly vetted IIT Architectural, structural, 
conceptual drawing, Covid 19 situation 
and shifting of location of data centre. 
CPWD has withheld an amount of 
`284.64 lakh of the Contractor for the 
delay in achievement of the milestone. 
As reported by CPWD most of the 
work has been completed and the final 
finishing work is in progress. The process 
for obtaining the Occupation Certificate 
(OC) from MCGM has been initiated 
and some of the major OC compliances 
(like Structural stability certificate, Lifts 
certificate, Set back handing over to 
MCGM, Sewerage connection with 
municipal lane, Carriage entrance, GVK 
verification, Water proofing pond test, 
Storm water drain remark, Drainage 
completion certificate, Rain water 
harvesting, Vermiculture bins, No dues 
certificate, Smoke test, Zero waste u/t, 
etc.) have been received for the project. 
However, there are a few more OC 
compliances viz. Chief Fire Officer's 
NOC, NOC from Suptd. Of Gardens, 
etc. which are in the process and it may 
take one- or two-months' time to get 
the OC compliances. After receiving 
the above from MCGM, the process 
for other statutory compliances will be 
initiated for the shifting of office. In view 
of the above the Company requests the 
CAG to kindly drop the subject Para. 
Further response from the CAG on the 
para is awaited as on 31.03.2022.
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22 df© 2020-
21 Ho$ n¡am 3 
Ho$ ^mJ III,

H§$nZr Ûmam 
àXÎm Xmdmo§ 
H$r dgybr 
H$r J¡a 
{ZJamZr& 

(2020-
21 H$r 
Ad{Y Ho$ 
{bE H§$nZr 
H$r emIm 
Ho$ {bE  
g§ì`dhma 
boIm narjm 
{ZarjU 
{anmoQ>©) 

boImnarjH$ Ûmam nm`m J`m  {H$ Xmdmo§ H$r 
àpH«$`m Ho$ _mñQ>a _¡ZwAb Ho$ AZwgma, H§$nZr 
nm°{bgrYmaH$mo§ Ûmam àm{YH¥$V {H$E OmZo na  
Hw$N> _m_bmo§ _o§ ñd`§ dgybr H$ma©dmB© H$aZo 
H$m {ZU©` bo gH$Vr h¡& BgHo$ Abmdm, AÝ` 
_m_bmo§ _o§, H§$nZr Ûmam  nm°{bgrYmaH$ H$mo 
FU dgybrH$Vm©  EOo§Q> Ho$ _mÜ`_ go dgybr 
hoVw C{MV H$ma©dmB© H$aZo Ed§ EOo§Q> Ho$ 
gbmh na IarXma Ho$ {déÕ  Xmdm Xm`a 
H$aZo H$r gbmh Xr OmEJr& O~ ^r {H$gr 
_m_bo Xmdo H$r am{e H$r dgybr H$r OmVr h¡ 
V~ dgyb H$r J`r am{e H$mo H§$nZr Ho$ gmW 
Cgr AZwnmV _o§ gmPm {H$`m OmEJm {Og 
AZwnmZ _o§ hm{Z H$m dhZ {H$`m J`m Wm&

boIm narjH$ Ûmam nm`m J`m {H$ {Xg§~a 
2021 VH$ nm°{bgr Ed§ B©grAmB©~r ì`dgm` 
_o§ dgybr _mÌ `1296.23 H$amo‹S> H$r ahr 
O~{H$  Xmdo H$r Hw$b AXm`Jr `11730.87 
H$amo‹S> H$r ahr& AmJo `h ^r nm`m J`m {H$ 
{Xg§~a 2021 VH$ nm°{bgr I§S> _o§ dgybr 
Ho$db 5.15 à{VeV ahr O~{H$ B©grAmB©~r 
I§S> _o§ dgybr 12.66 à{VeV ahr& dñVwV… 
{Xg§~a 2021 VH$ `10423.54 H$amo‹S> H$r 
dgy{b`m± b§{~V Wr,  H§$nZr Ûmam ^wJVmZ {H$E 
JE Xmdmo§ H$r dgybr H$r àpH«$`m H§$nZr Ûmam 
^wJVmZ {H$E JE Xmdmo§ Ho$ AZwê$n Zhr§ h¡&

boImnarjH$ Ûmam AmJo H§$nZr Ûmam 
^wJVmZ {H$E JE Xmdmo§ na  dgybr à`mgmo§ 
H$r àpH«$`m Ho$ g§~§Y _o§ {ZåZ nm`m J`m: 

H§$nZr Ho$ dgybr Ho$ à`mg _w»` ê$n go 
nm°{bgr XñVmdoOmo§/ nm°{bgrYmaH$ Ho$ {bE 
B©grAmB©~r ~m§S> Ed§ Xmdm àpH«$`m Ho$ {bE 
V¡`ma H§$nZr Ho$ _mñQ>a _¡ZwAb _o§ Xem©B© 
JB© H$ma©dmB`mo§ Ho$ AmYma na g§Mm{bV {H$E 
OmVo h¡§& VWm{n, `h nm`m J`m {H$ H§$nZr 
Ûmam {ZnQ>mE JE Xmdmo§ H$r dgybr Ho$ gmW-
gmW nm°{bgrYmaH$mo§/~¡§H$mo§ Ûmam dgyb H$r JB© 
am{e H$mo gmPm H$aZo Ho$ {bE emIm/àYmZ 
H$m`m©b` ñVa na AnZmB© OmZo dmbr {H$gr 
àH$ma H$r  _mZH$ g§MmbZ àpH«$`m {Z{_©V Zhr§ 
H$r J`r h¡& Bg àH$ma, H§$nZr Ûmam  ~¡§H$mo§/
nm°{bgrYmaH$mo§ Ho$ Z¡{VH$ Omo{I_ H$mo H$_ H$aZo 
Ho$ {bE Ed§  `h gw{ZpüV H$aZo Ho$ {bE {H$ 
nm°{bgrYmaH$mo§/~¡§H$mo§ Ûmam hm{Z H$r dgybr Ho$ 
{bE {Z`{_V ê$n go {Za§Va C{MV à`mg {H$E 
Om aho h¡§, na EH$ Cn`wº$ àUmbr ñWm{nV 
Zhr§ H$r J`r h¡& H§$nZr H$r emImAmo§ _o§ ñdV§Ì 
dgybr {d^mJ Zhr§ h¡& AmJo, emIm ñVa na Xmdo 
H$m {ZnQ>mZ H$aZo dmbm A{YH$mar hr dgybr 
H$m`© Ed§ {Z`m©VH$, FU dgybrH$Vm© EOo§gr 
Ed§ ~¡§H$mo§ Ho$ gmW g_Ýd` hoVw {Oå_oXma h¡&

AV… nm°{bgrYmaH$mo§, ~¡§H$mo§ Ed§ {dXoemo§ _o§ 
pñWV MyH$H$Vm© IarXmamo§ go dgybr hoVw n`m©á 

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Part 
IIB, 
Para 
3 of 
the 
year 
2021 
– 22.

Non-mon-
itoring of 
recovery 
towards 
claims set-
tled by the 
Company.

(Transac-
tion Audit 
Inspection 
Report for 
a branch of 
the Compa-
ny for the 
period 2020 
- 21)

Audit observed that as per the 
Master Manual for processing of 
claims, the Company may decide 
to take recovery action on its own 
in some cases after obtaining the 
necessary mandate from the Poli-
cyholders. Further, in other cases, 
the Company will be advising the 
Policyholder to take appropriate 
action to effect recovery through a 
debt collection agent and filing a 
suit against the buyer, if advised 
by such agent. As and when any 
amount is recovered in a case 
where the Company had settled a 
claim, the amount would be shared 
with the Company in the same pro-
portion in which the loss was borne. 
Audit observed that the recovery 
in Policy and ECIB business as of 
December 2021 was only `1296.23 
crore as against the total claim 
payment of `11730.87 crore up to 
December 2021. Further, it may 
also be seen that as of December 
2021, recovery in Policy segment 
was only 5.15 percent whereas 
recovery in ECIB segment was 
only 12.66 percent. In view of the 
fact that recoveries to the tune of 
`10423.54 crore was still pending 
as of December 2021, the process 
of recoveries of claims paid by the 
Company was not commensurate 
with the claims paid by the Compa-
ny. Audit further observed the fol-
lowing with regard to the recovery 
efforts towards the claims paid by 
the Company: The recovery efforts 
of the Company were mainly driven 
by the actions indicated in the policy 
documents / ECIB bond for the poli-
cyholder and the master manual for 
processing of claims of the Compa-
ny. However, it was observed that 
the Company had not formulated 
any Standard Operating Procedure 
to be adopted at branch / Head Of-
fice level for effecting and follow-
ing-up on recovery of claims set-
tled as well as sharing of amounts 
recovered by the policyholders/
banks. Thus, the Company had not 
put in place an appropriate system 
to minimize moral hazard on ac-
count of banks / policyholders and 
to ensure that concerted efforts are 
being made by the policyholders / 
banks on a regular basis for recov-
ering the amounts lost. The branch-
es of the Company do not have an 
independent recovery department.

22
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Ed§ C{MV à`mg H$aZo Ho$ {bE Z Vmo emIm 
ñVa na dgybr hoVw {H$gr ñdV§Ì {d^mJ 
H$r ñWmnZm H$r J`r h¡ d Z hr H§$nZr H$r 
emImAmo§ _o§ C{MV l_ ~b hr àXmZ {H$`m 
J`m h¡& H§$nZr H$r emImAmo§ H$r ZdrZV_ 
{ZarjU / Am§V{aH$ boIm narjm H$r {anmoQ>moª 
Ho$ AZwgma , BZ emImAmo§ _o§ dgybr Ho$ 
g§~§Y _o§ H$r OmZo dmbr {Q>ßn{U`mo§ _o§ _mÌ `h 
Xem©`m J`m h¡ {H$ Bg àH$ma H$r Ad{Y Ho$ 
Xm¡amZ dgyb H$r J`r am{e , emImAmo§ Ûmam 
^oOo JE dgybr AZwñ_maH$, Bg àH$ma H$r 
dgy{b`mo§ Ho$ {bE ZmoQ>mo§ H$r V¡`mar Ed§ àpH«$`m 
H$m hr C„oI {_bVm h¡& VWm{n BZ emImAmo§ 
H$r boIm narjm {anmoQ>moª _o§ emIm ñVa na  
dgy{b`mo§ H$r à`máVm Ed§ à^mdnyU©Vm na 
{H$gr àH$ma H$m _yë`m§H$Z Zhr§ {H$`m J`m h¡& 

H§$nZr H$r emImE§ CZ {Z`m©VH$mo§ Ed§ ~¡§H$amo§ H$mo  
B©_ob/nÌ ^oO ahr Wr§ {OÝho§ Xmdmo§ H$m 
^wJVmZ {H$`m J`m Wm& BgHo$ Abmdm, 
H§$nZr Ho$ A{YH$m{a`mo§ Ûmam CZ  {Z`m©VH$mo§ 
Ed§  ~¡§H$mo§ H$m ^r Xm¡am {H$`m J`m Vm{H$ 
^wJVmZ {H$E JE Xmdmo§ na H$r J`r dgybr 
na ZdrZV_ OmZH$mar àmá H$r  Om gHo$&

boIm narjH$ Ûmam  Z_yZm AmYma na 10 
Xmdmo§ Ho$ dgybr Am§H$‹S>mo§ H$r Om§M H$r J`r  
{Og_o§ `h nm`m J`m {H$ gmV Xmdmo§ _o§ ~¡§H$mo§/
nm°{bgrYmaH$mo§ Ûmam H$r J`r  dgybr H$r VmarI 
CnbãY Zhr§ Wr& BgHo$ Abmdm, N>h Xmdmo§ 
_o§, H§$nZr Ûmam `h H$hm J`m {H$ ~¡§H$mo§ Ûmam 
VmarI àXmZ Zhr§ H$r JB© h¡& AV… kmV hmoVm 
h¡ {H$ H§$nZr Ûmam {H$gr àH$ma H$r {ZJamZr 
V§Ì H$mo ñWm{nV Zhr§ {H$`m h¡  {OgHo$ AYrZ  
MyH$H$Vm© IarXmamo§ / n{ag_mnH$mo§ / àemgZmo§ 
/ EOo§{g`mo§ Ûmam grYo nm°{bgrYmaH$mo§ / ~¡§H$mo§ 
H$mo ào{fV dgybr Ho$ {df` _o§ ñdMm{bV ê$n go 
OmZH$mar àmá hmo gHo$& Eogr {H$gr ì`dñWm Ho$ 
A^md _o§, H§$nZr ̀ h AmH$bZ H$aZo H$r pñW{V 
_o§ Zhr§ hmoJr {H$ g§~§{YV nm°{bgrYmaH$mo§/~¡§H$mo§ 
Ûmam {H$gr àH$ma H$r dgybr H$r JB© h¡ AWdm 
Zhr§ Ed§ `h ^r _yë`m§H$Z  H$aZo H$r pñW{V 
_o§ Zhr§ hmoJr {H$ nm°{bgrYmaH$mo§/~¡§H$mo§ Ûmam 
àmá dgybr, `{X H$moB© hmo Vmo H§$nZr Ho$ gmW 
g_` na gmPm H$r OmVr h¡& AV… H§$nZr Ûmam 
ñWm{nV dgybr V§Ì, ~¡§H$mo§/nm°{bgrYmaH$mo§ 
Ho$ Ý`yZV_ Z¡{VH$ Omo{I_ gw{ZpüV H$aZo 
Ho$ {bE Ed§ `h gw{ZpüV H$aZo Ho$ {bE {H$ 
nm°{bgrYmaH$mo§/~¡§H$mo§ Ûmam hm{Z H$r am{e H$r 
dgybr Ho$ {bE {Z`{_V AmYma na R>mog à`mg 
{H$E Om aho h¡§ AWdm Zhr§, Ho$ {bE n`m©á 
Zhr§ h¡& BgHo$ A{V{aº$  H§$nZr H$mo l_ ~b 
Ho$  g_o{H$V à`mgmo§ H$mo ~‹T>mH$a dgybr hoVw 
AnZo à`mgmo§ H$mo ~‹T>mZo H$r Amdí`H$Vm h¡ 
Vm{H$ ^{dî` _o§ gaH$ma go A{V{aº$ ghm`Vm 
Ho$ {~Zm BZ à`mgmo§ H$mo Omar aIm Om gHo$&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

Further, the officer responsible for 
claim settlement at branch level 
was also responsible for recov-
ery work and coordination with 
exporter, Debt Collection Agency 
and banks. Thus, neither separate 
recovery department was estab-
lished at branch level nor separate 
manpower was deployed at branch 
level at any of the branches of the 
Company to put in concerted ef-
forts towards recovery from the 
policyholders, banks and default-
ing buyers in foreign countries. 
As per the latest post inspection / 
internal audit reports of the Com-
pany’s branches, the observations 
with respect to recovery in these 
branches mainly stated the amount 
recovered during the period of such 
audit, recovery reminders sent by 
branches, preparation of notes and 
the processing of such recoveries. 
However, the internal audit reports 
of these branches had not made 
any assessment regarding the ad-
equacy and efficacy of the recover-
ies at the branch level. The Com-
pany branches were sending mails 
/ letters to the exporters and bank-
ers to whom the claims were paid. 
Further, visits were also conduct-
ed to these exporters and banks 
by the Company officials so as to 
obtain latest updates on recover-
ies against the claims paid.  Audit 
scrutinized the recovery data of 10 
claims on sample basis wherein it 
was observed that date of recovery 
by banks / policyholders was not 
available in seven claims. Further, 
in six claims, it was stated by the 
Company that the date was not 
provided by the banks. Thus, the 
Company had not established any 
tracking mechanism under which 
it would be automatically informed 
/ intimated of the remittance of re-
coveries by the defaulting buyers / 
liquidators / administrations / agen-
cies directly to the policyholders / 
banks. In the absence of any such 
mechanism, the Company would 
not be in a position to assess wheth-
er the recoveries have been made 
by the concerned policyholders / 
banks and also to evaluate that the 
recoveries, if any, received by the 
policyholders / banks are remitted 
to the Company in a timely manner. 
Thus, the recovery mechanism put 
in place by the Company was not 
adequate to ensure minimization of
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boImnarjH$ Ûmam C„oI {H$`m J`m {H$ EH$ 
Cn`wº$ Q´>¡{H§$J àUmbr Ho$ gmW H§$nZr `h 
AmH$bZ H$aZo H$r pñW{V _o§ hmoJr {H$ Š`m 
g§~§{YV nm°{bgrYmaH$mo§/~¡§H$mo§ Ûmam dgybr H$r 
JB© h¡ AWdm Zhr§ Ed§ BgHo$ O{a`o ̀ h _yë`m§H$Z 
^r {H$`m Om gH$Vm h¡ {H$ nm°{bgrYmaH$mo§/~¡§H$mo§ 
Ûmam àmá dgybr, `{X H$moB© hmo, Vmo, H§$nZr 
H$mo g_` na ào{fV H$r OmVr h¡& dgybr 
H$r pñW{V Ed§ emIm ñVa na dgy{b`mo§ H$r 
n`m©áVm Ed§ à^mdnyU©Vm na Xr J`r gbmh H$mo 
Am§V{aH$ boImnarjm Ho$ gr_m joÌ _o§ em{_b 
{H$`m Om`o Ed§ {dH${gV H$m`©àUmbr H$mo boIm 
boIm narjm {d^mJ Ho$ gmW gmPm {H$`m Om`o& 

Bg na à~§YZ Ûmam CÎma {X`m J`m {H$ 
nm°{bgr Ho$ AYrZ MyH$ H$r AdñWm `Wm `{X 
IarXma Ûmam Xo` VmarI H$mo {Z`m©VH$ H$mo 
AXm`Jr Z H$r J`r hmo Vmo nm°{bgr Ho$ AYrZ  
{Xem{ZX}emo§ Ho$ AmYma na nm°{bgr YmaH$ 
Ûmam H§$nZr BgH$r gyMZm Xr OmVr h¡& CgHo$ 
AmYma na H§$nZr Ûmam  nm°{bgr YmaH$ H$mo 
gbmh Xr OmVr  h¡ {H$ H§$nZr Ûmam gyMr~Õ 
FU dgybrH$Vm© EOo§gr (S>rgrE) Ho$ _mÜ`_ 
go IarXma Ho$ {déÕ gj_ àm{YH$mar Ûmam 
{ZUuV AZwgma dgybr H$ma©dmB© H$r OmE AWdm 
H$mZyZr H$ma©dmB© O¡gm ^r _m_bm hmo, H$r Om`o& 
nm°{bgrYmaH$ Ho$ nmg n¡Zb _o§ em{_b S>rgrE 
AWdm H$mZyZr H$ma©dmB© go ñdV§Ì hmoH$a ñd`§ 
H$moB©  H$ma©dmB© H$aZo H$m {dH$ën CnbãY h¡& 
nm°{bgrYmaH$ H$mo IarXma Ho$ {déÕ dgybr 
H$ma©dmB© Ama§^ H$aZo Ho$ {bE S>rgrE Ho$ gmW 
g_Pm¡Vo na hñVmja H$aZo n‹S>Vo h¡§ S>rgrE Ûmam 
nm°{bgr YmaH$  Ho$ gmW g_Pm¡Vo na hñVmja 
hmoZo Ho$ Vwa§V ~mX dgybr H$ma©dmB© Ama§^ H$r 
OmVr h¡ Ed§  S>rgrE Ûmam  g_`-g_` na 
nm°{bgrYmaH$ Ed§ H§$nZr H$mo B©_ob Ho$ _mÜ`_ 
go pñW{V H$r gyMZm Xr OmVr  h¡& `{X IarXma 
gm¡hmX©nyU© g_mYmZ Ho$ {bE V¡`ma Zhr§ hmo Vmo 
H$^r-H$^r S>rgrE Ûmam H$mZyZr H$ma©dmB© H$r 
^r gbmh Xr OmVr h¡& S>rgrE Ûmam nm°{bgr 
YmaH$ Ed§ H§$nZr H$mo H$mZyZr àpH«$`m H$r 
g§^m{dV bmJV Ed§ g§^mdZm Ho$ {df` _o§ ^r 
gbmh Xr OmVr  h¡& g§^m{dV bmJVmo§, OrVZo 
H$r g§^mdZm Ed§  {H$gr ̂ r {S>H«$r H$mo bmJy H$aZo 
H$r g§^mdZm Ho$ AmYma na, nm°{bgr YmaH$ Ûmam 
H$mZyZr H$m`©dmhr Ho$ {dH$ën H$m MwZmd {H$`m 
OmVm  h¡& h_mao AZw^d go `h XoIm J`m h¡ {H$ 
A{YH$m§e _m_bmo§ _o§ hm{Z Ed§ Xmdmo§ Ho$ {ZnQ>mao 
H$r VwbZm _o§ H$mZyZr ì`` ~hwV A{YH$ hmoVm 
h¡& `h ^r XoIm J`m h¡ {H$ npü_r `yamon Ed§  
CÎmar A_o{aH$m _o§ Hw$N> _m_bmo§ _o§ Eogo IarXma 
Omo amOH$mofr` X~md Ho$ H$maU {Xdm{b`m hmo 
JE Wo Ed§ BZHo$ g§~§Y _o§ dgybr H$r g§^mdZm 
Ý`yZV_ h¡& B©grAmB©~r Ho$ AYrZ ~¡§H$amo§ Ûmam  
{Z`m©VH$ Ho$ {déÕ dgybr H$ma©dmB© V~ Ama§^ 
H$r OmVr h¡ O~ ~¡§H$mo§ H$r _§Oyar eVmoª, Am§V{aH$ 

S. 
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Audit 
Para

Brief 
of the 
Para

Reporting Status

moral hazard of banks / policyholder 
and to ensure that concerted efforts 
are being made by the policyholders 
/ banks on a regular basis for 
recovering the amounts lost. Further, 
the Company also needs to step up 
its efforts for recovery by enhancing 
manpower concerted efforts so as 
to ensure its long run sustenance 
without additional assistance from 
the Government in the future. 
The audit observed that with a 
tracking system the Company would 
be in a position to assess whether the 
recoveries have been made by the 
concerned policyholders/banks and 
also to evaluate that the recoveries, 
if any, received by  the policyholders/
banks are remitted to the Company 
in a timely manner. The status of 
recoveries, advice given to Internal 
Audit Department to include the points 
regarding adequacy and efficacy of 
recoveries at BO level in their scope 
of Audit, development of tracking 
system may be intimated to Audit. 
Management replied that under Policy 
at the default stage, i.e. if the buyer 
has not paid his dues to the Policy 
Holder (PH) on the due date, the PH 
reports default to the Company as per 
the extant guidelines.  On the basis of 
that the Company advises the PH that 
recovery action against the buyer be 
taken through Debt Collecting Agency 
(DCA) empaneled by the Company 
or legal action as the case may be as 
decided by the competent authority. 
The PH has the option of pursuing 
action on their own independent of 
the empaneled DCA or Legal action. 
The PH has to make agreement with 
DCA to start recovery action against 
the buyer DCA starts recovery action 
immediately after the agreement is 
signed with PH and he updates the 
status through email to the PH and 
the Company, from time to time.  
Sometimes the DCA advises, for legal 
action if the buyer is not ready for an 
amicable settlement. The DCA also 
advises the PH and the Company 
the possible costs and possibility 
and probability of the legal process. 
Based on the possible costs and the 
probability of winning and possibility of 
enforcing any decree, the PH takes a 
call on pursuing the legal option. From 
our experience it is observed that the 
legal expenses are much higher as 
compared to the loss incurred and the 
claims settled, in most of the cases.
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{Xem{ZX}emo§ Ed§ Ama~rAmB© {Xem{ZX}emo§ Ho$ 
AZwgma {Z`m©VH$ H$mo Omar ApJ«_ MyH$mYrZ 
hmo OmVo h¡§& CYmaH$Vm©-{Z`m©VH$ H$m {Xdm{b`m 
hmoZm, {Z`m©V AmXoemo§ H$mo {Zînm{XV H$aZo _o§ 
{Z`m©VH$ H$r {d\$bVm Ed§ Xo` am{e H$mo AXm 
H$aZo ñWmZr` òmoVmo§ H$r Ag_W©Vm AWdm 
IarXma go Xo` am{e H$r Aàmpá Ed§ ~H$m`m 
am{e H$r AXm`Jr _o§ _o§ Ag_W©Vm Am{X MyH$ 
H$m H$maU gm{~V hmo gH$Vo h¡§& gm_mÝ`V`m 
~¡§H$mo§ Ûmam hoVw ga\$ogr Ho$ AYrZ dgybr H$r 
H$m`©dmhr H$r OmVr h¡ na§Vw hmb hr _o§ ~¡§H$mo§ Ûmam 
AmB©~rgr Ho$ AYrZ ^r dgybr H$r H$m`©dmhr 
àmaå^ {H$`m Om ahm h¡& ~¡§H$mo§ Ûmam AnZmB© 
OmZo dmbo dgybr Ho$ AÝ` VarH$mo§ _o§ ^ {a ~¡§ 
Ho$ {Xem{ZX}emo§ Ho$ AmYma na EH$_wíV ^wJVmZ 
{ZnQ>mZ (AmoQ>rEg) Ed§ E Ama gr H$mo AemoÜ` 
FUmo§ Ho$ nmoQ>©\$mo{b`mo H$r {~H«$r Ho$ O{a`o FUmo§ 
H$m à{V^y{VH$aU ^r em{_b h¡§& {H$gr ^r 
nÕ{V go {Z{Y`mo§ H$r àmpá na àmá hwB© am{e 
H$m H§$nZr Ho$ gmW Cgr AZwnmV _o§ gmPm {H$`m 
OmVm h¡ {Og AZwnmV _o§ Xmdo H$m {ZnQ>mZ 
{H$`m J`m Wm& Am_ Vm¡a na emImAmo§ _o§ Xmdo 
na àpH«$`m H$aZo H$aZo dmbm A{YH$mar dgybr 
àpH«$`m ^r H$aVm h¡& My§{H$ ^wJVmZ {H$E JE 
Ed§ dgybr Ho$ {bE b§{~V Xmdmo§ H$r g§»`m H$_ 
hmoVr h¡, dhm± Cgr A{YH$mar Ûmam dgybr H$r 
H$m`©dmhr H$r OmVr h¡ {Og A{YH$mar Ûmam 
Xmdo na àpH«$`m H$r J`r Wr& Ed§  Ohm§ H$hr§ 
^r ^wJVmZ {H$E JE Xmdo Ho$ _m_bo A{YH$ h¡§, 
AÝ` H$m`moª Ho$ Abmdm, dgybr AZwdVu H$ma©dmB© 
Ho$ {bE EH$ A{V{aº$ A{YH$mar V¡ZmV {H$`m 
J`m h¡& A{YH$mar Ûmam {Z`m©VH$ Ed§ ~¡§H$mo§ H$mo 
{Z`{_V ê$n go nÌ ^oOm OmVm h¡ Ed§ ^wJVmZ 
{H$E JE Xmdo H$r dgybr Ho$ {bE àmá dgybr H$m 
{ddaU gmPm H$aZo H$m AZwamoY {H$`m OmVm h¡ 
VWm {Z`m©VH$ AWdm ~¡§H$a go àñVmd àmá hmoZo 
na dgybr Ho$ {hñgo H$r JUZm H$a, ghm`H$ 
XñVmdoOmo§ Ho$ {bE AZwdVu H$ma©dmB© H$aVm h¡& 
CgHo$ Ûmam B©grAmB©~r Ho$ AYrZ {Z`m©VH$ Ed§ 
nm°{bgr Ho$ AYrZ IarXma go dgybr àmpá hoVw 
S>rgrE Ho$ gmW Ed§ {Z`m©VH$ Ho$ ~¡§H$ Ho$ gmW 
g§nH$© {H$`m OmVm h¡& Cº$ Ho$ A{V{aº$ joÌ 
A{YH$mar (E\$ Amo) Ho$ gmW àXÎm Ed§ dgybr 
Ho$ {bE b§{~V Xmdmo§ H$r gyMr H$mo gmPm {H$`m 
OmVm h¡ Ed§ E\$ Amo Ûmam {Z`m©VH$ Ed§ ~¡§H$ Ho$ 
gmW dgybr hoVw {Za§Va nÌmMma {H$`m OmVm h¡& 
boIm narjH$ (grEOr) Ho$ {ZX}emZwgma H§$nZr 
Ûmam Am§V{aH$ boIm narjm {d^mJ H$mo emIm 
ñVa na dgy{b`mo§ H$r n`m©áVm Ed§ à^mdnyU©Vm 
g§~§Yr _Xmo§ H$mo AnZr boIm narjm Ho$ H$m`©joÌ 
_o§ em{_b H$aZo Ho$ {bE {ZX}e {X`o OmE±Jo& 
nm°{bgr Ed§ B©grAmB©~r Ho$ AYrZ H«$_e… 
nm°{bgr YmaH$ Ed§  ~¡§H$ H$mo Xmdo H$r AXm`Jr 
Ho$ nümV, H§$nZr H$r emIm Ûmam {Z`{_V ê$n 
go dgybr H$r ZdrZV_ pñW{V H$r OmZH$mar

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

It is also observed that in quite a few 
cases in western Europe and North 
America the buyers who had defaulted 
due to fiscal stress file for insolvency 
and the chances of recovery are 
minimal. Under ECIB the bank starts 
recovery action against the exporter 
when the advances released to the 
exporter becomes default as per 
banks’ sanction conditions, internal 
guidelines and RBI guidelines. The 
reason for the default might be 
insolvency of the borrower - exporter, 
the failure to execute export orders 
and inability to liquidate the dues by 
Local sources or non-receipt of dues 
from the buyer and inability to liquidate 
dues etc. The Banks typically resort 
to SARFAESI and lately resorting to 
proceeding under the IBC to effect 
recovery. The other methods for 
effecting the recoveries pursued by 
the banks are One Time Settlement 
(OTS) as per the RBI guidelines and 
through securitization of debt by sale 
of bad debt portfolios to ARC. On 
receipt of funds in any of the methods, 
the same is to be shared with the 
Company on the same proportion 
in which the claim was settled. 
Normally in branches the officer who 
processes the claim does the recovery 
process also. Since the number of 
claims paid and pending for recovery 
is lesser/minimal. However, wherever 
the claim paid cases are high, an 
additional officer will be posted for 
recovery follow up, in addition to other 
works. The official sends regular letters 
to the exporter and banker requesting 
them to share the details of recovery 
received if any, of recovery of claim 
paid and on receipt of proposal from 
the exporter or banker he computes 
the recovery share and follow-up for 
the supporting documents and the 
recovery proceeds. He coordinates 
with the exporter banker as well as 
with the DCA for recovery receipt 
from buyer under policy and exporter 
under ECIB. In addition to the above, 
the list of paid claims and pending for 
recovery is being shared with our field 
officer (FO) and he visits the exporter 
and banker regularly for recovery 
follow-up. As advised / suggested by 
Audit (the CAG) the Company shall 
advise the Internal Audit department 
to include the points regarding 
adequacy and efficacy of recoveries 
at BO Level in their scope of Audit. 
After payment of claim to PH and bank 
under Policy and ECIB respectively,
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hoVw nm°{bgrYmaH$ Ed§ ~¡§H$mo§ Ho$ gmW AZwdVu H$ma©dmB© 
H$r OmVr h¡ Ed§ nm°{bgrYmaH$ AWdm ~¡§H$ go {H$gr 
^r àH$ma H$r  dgybr àñVmd H$r àmpá na EH$ 
A{YH$mar Ûmam dgybr _o§ H§$nZr Ho$ {hñgo H$r JUZm 
H$r OmVr h¡ Ed§ CÝho§ VËH$mb H§$nZr Ho$ gmW CgHo$ 
{hñgo H$mo VËH$mb gmPm H$aZo hoVw _m§J H$r OmVr 
h¡& Ohm§ VH$ Q´>¡{H§$J {gñQ>_ Am{X H$m g§~§Y h¡, 
nm°{bgr Ho$ AYrZ dgybr A{YH$Va S>rgrE Ho$  
_mÜ`_ go àmá hmoVr h¡ O¡gm {H$ Cnamoº$ n¡am _o§ 
C„oI {H$`m J`m h¡& S>rgrE Ûmam H§$nZr H$mo dgybr 
H$r pñW{V  H$r OmZH$mar CnbãY H$amVm h¡ Ed§  
BgH$r àmpá na EH$ A{YH$mar Ûmam nm°{bgr YmaH$ 
Ho$ gmW AZwdVu H$ma©dmB© H$r OmVr h¡ Ed§  dgybr _o§ 
go  H§$nZr Ho$ {hñgo H$r _m§J H$a Cgo dgybm OmVm 
h¡& ~¡§H$ go dgybr Ho$ g§~§Y _o§, ~¡§H$ Ho$ nmg Xo` 
am{e H$r dgybr Ho$ {bE AnZm V§Ì h¡, Ed§  dgybr 
H$r àmpá na H§$nZr Ûmam ~¡§H$ H$mo Omar {H$E JE 
B©grAmB©~r ajm Ho$ {Z~§YZmo§ Ed§ Ho$ AZwgma H§$nZr 
H$mo CgH$m {hñgm àmá hmo  OmVm h¡& ~¡§H$ Ûmam dgybr 
H$r àmpá go 7 {XZmo§ Ho$ ^rVa dgybr _o§ go H§$nZr 
H$m {hñgm H§$nZr H$mo AXm H$aZm hmoVm h¡ AÝ`Wm, 
dgyb H$r J`r am{e na gm_mÝ` ~¡§H$ ã`mO bJm`m 
OmEJm& Cº$ Ho$ AmYma na H§$nZr grEOr go AZwamoY 
H$aVr h¡ {H$ H¥$n`m {df` n¡am H$mo H$mo aÔ H$a Xo§&

31.03.2022 VH$ n¡am na grEOr go AmJo H$r 
à{VpH«$`m àVrpjV h¡&

S. 
No.

Name 
of the 
Audit 
Para

Brief 
of the 
Para

Reporting Status

the Company’s branch follows up with 
PH and banks for latest position of 
recovery regularly and on receipt of any 
recovery proposal either from PH or from 
bank an official works out the recovery 
share to be shared with the Company 
and informs them to remit it immediately. 
As regards to the tracking system etc. 
the recovery under policy is mostly 
received through DCA as explained 
in para above.  The DCA updates the 
recovery position to the Company and 
on receipt of the same an official follows 
up with PH and receive our share of 
recovery. With regard to recovery from 
the bank, the bank is having their own 
mechanism to recover the dues, and 
on receipt of the recovery the Company 
gets their share as per the terms and 
condition of ECIB cover issued to the 
bank. Bank has to remit the recovery 
share within 7 days from the receipt of 
the recovery otherwise, the normal bank 
interest will be levied on the recovery. In 
view of the above the Company requests 
the CAG to kindly drop the subject Para.
Further response from the CAG on 
the para is awaited as on 31.03.2022.

gyMZm H$m A{YH$ma (AmaQ>rAmB©)

H§$nZr Ho$ nmg _w§~B© _o§ àYmZ H$m`m©b` _o§ pñWV EH$ AmaQ>rAmB© H$j  
h¡ {OgH$m ZoV¥Ëd ghm`H$ _hmà~§YH$ Ûmam {H$`m OmVm h¡& _w§~B© _o§ 
àYmZ H$m`m©b` _o§ àW_ Anrbr` àm{YH$aU (E\$ E E) H$m ZoV¥Ëd 
Cn _hmà~§YH$ Ûmam {H$`m OmVm h¡& AmaQ>rAmB© A{Y{Z`_ Ho$ AYrZ 
àmá AmdoXZmo§ H$r àmpá na AmdoXZmo§ H$m CÎma AmaQ>rAmB© A{Y{Z`_ 
Ho$ AYrZ AZw_V g_` gr_m Ho$ ^rVa {X`m OmVm h¡& g§Mm{bV 
AmdoXZmo§ H$r g§»`m H$r {anmoQ>© {V_mhr AmYma na Ho$§Ðr` gyMZm Am`moJ 
(grAmB©gr) H$r do~gmBQ> na AÚ{VV  H$r OmVr h¡& {dÎm df© 2021-
22 Ho$ Xm¡amZ Hw$b 184 AmdoXZmo§ na H$m`©dmhr H$r J`r& H§$nZr Ûmam  
àmá AmaQ>rAmB© AmdoXZmo§ Ho$ g§~§Y _o§ g^r {Z`m_H$ Amdí`H$VmAmo§ H$m 
AZwnmbZ {H$`m J`m h¡&

RIGHT TO INFORMATION (RTI)
 The Company has an RTI Cell situated at the Head 
Office in Mumbai which is headed by an Assistant 
General Manager. The First Appellate Authority (FAA) 
at the Head Office in Mumbai is headed by a Deputy 
General Manager. The applications received under the 
RTI Act are responded as and when received within 
the timeline permitted under the RTI Act. The report of 
number of applications handled is updated on the Central 
Information Commission’s (CIC) website on quarterly 
basis. A total of 184 applications were handled during 
the FY 2021-22. The Company has complied with all the 
regulatory requirements in respect of the RTI applications 
received.

AZwb¾H$ V
{XZm§H$ 31.03.2022 VH$ H§$nZr H$r godm _o§ godmaV {Xì`m§J H${_©`mo§ 
H$m à{V{Z{YËd 

g_yh

B©grOrgr _o§ {Xì`m§J ì`pº$`mo§ Ho$ Am§H$‹So> Hw$b 

Ñ ~m l ~m A {d MVwW© loUr 
Ñ ~m  + l ~m + A 
{d + MVwW© loUr

H$ 3 1 5 0 9

I 2 3 2 1 8

J 0 0 0 0 0

K 1 0 0 0 1

Hw$b 6 4 7 1 18

Annexure V
Representation of Persons with Disabilities in 
the Services of the Company as of 31/03/2022.

Group

Data of persons with disabil-
ities in ECGC

Total

VI HI OC 4th Cate-
gory

VI+ HI+OC + 
4th Category

A 3 1 5 0 9
B 2 3 2 1 8
C 0 0 0 0 0
D 1 0 0 0 1

Total 6 4 7 1 18
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Ñ ~m Ñpï ~m{YV 
l ~m lì` ~m{YV 
A {d ApñW {dH$bm§JVm 
4Wr loUr (i) grIZo H$r {d{eï Aj_Vm (EgEbS>r) 

AWdm Ñ ~m, l ~m, A {d AWdm Mm¡Wr 
loUr g{hV EH$m{YH$ Aj_Vm

AZwb¾H$ VI
df© 2021-22 _o§ ^Vu go g§~pÝYV AZwgy{MV Om{V, AZwgy{MV 

OZOm{V Ed§ AÝ` {nN>‹So> dJ© Ed§ Am{W©H$ ê$n go H$_Omoa dJ© H$m 

à{V{Z{YËd 

B©grOrgr 
{b{_Qo>S>, 

g_yh 

{Z ẁº$ Hw$b 
H${_©̀ mo§ 
H$r g§ 

{Z ẁº$ 
AZw Om Ho$ 

H${_©̀ mo§ H$r g§ 

{Z ẁº$ AZw 
OZ Om Ho$ 

H${_©̀ mo§ H$r g§

{Z ẁº$ A {n 
d Ho$ H${_©̀ mo§ 

H$r g§

{Z ẁº$ Am 
{n d  Ho$ 

H${_©̀ mo§ H$r g§

g_yh H$ 0 0 0 0 0

g_yh I 59 9 3 16 5

g_yh J 6 0 0 1 0

g_yh K  0 0 0 0 0

Hw$b 65 9 3 17 5

ZmoQ>: (i) {dÎm df© 2021-22 Ho$ Xm¡amZ g_yh I g§dJ© Ho$ {bE 

^Vu narjm Am`mo{OV H$r JB© Ed§  59 Cå_rXdmamo§ H$r  n{adrjmYrZ 

A{YH$mar Ho$ ê$n _o§ ^Vu H$r J`r& 

(ii) g_yh J Ho$ AYrZ AZwH§$nm AmYma na  {Z`wpº$ `moOZm Ho$ Ho$ AYrZ  

N>h Cå_rXdmamo§ H$r ^Vu H$r J`r&

AZwb¾H$  VII
{XZm§H$ 31.03.2022 VH$ H§$nZr Ho$ l_ ~b _o§ AZwgy{MV Om{V, 

AZwgy{MV OZOm{V Ed§ AÝ` {nN>‹So> dJ© H$m à{V{Z{YËd 

VI Visually Impaired
HI Hearing Impaired
OC Orthopaedically Challenged 
4th Category (i) Specific Learning Disability (SLD) or 

Multiple disabilities including VI, HI, OC 
and 4th Category

Annexure VI

Representation of Scheduled Castes, 
Scheduled Tribes, Other Backward Classes 
and Economically Weaker Section pertaining to 
recruitment in the Company 2021-22

ECGC 
Ltd.

Group

Total no 
of Em-

ployees 
recruited  

No. of 
SC Em-
ployees 
recruited

No. of 
ST Em-
ployees 
recruit-

ed

No. of 
OBC 
Em-

ployees 
recruited

No. of 
EWS 
Em-

ployees 
recruited

Group A 0 0 0 0 0

Group B 59 9 3 16 5

Group C 6 0 0 1 0

Group D 0 0 0 0 0

TOTAL 65 9 3 17 5

Note: (i) Recruitment examination has been conducted 
for Group B cadre in FY 2021-22 and 59 candidates were 
recruited as Probationary Officers.

(ii) Six candidates were appointed under Scheme of 
Compassionate Appointment under Group C cadre.

Annexure VII

Representation of Scheduled Castes/ Scheduled 
Tribes/Other Backward Classes in the Company's 
workforce as on 31/03/2022

g_yh 
Group

Hw$b H$_u
Total 

Number of 
Employees

Hw$b AZw Om Ho$ 
H$_u

No. of SC 
Employees

AZw Om Ho$ 
H${_©`mo§ H$m %

% of SC em-
ployees

Hw$b AZw OZ Om 
Ho$ H$_u

No. of ST 
Employees

AZw OZ Om Ho$ 
H${_©`mo§ H$m%
% of ST 

employees

Hw$b A {n d Ho$ 
H$_u

No. of OBC 
Employees

A {n d Ho$ 
H${_©`mo§ H$m %
% of OBC 

employees

g_yh H$ 
Group A

261 47 18% 19 7% 61 23%

g_yh I 
Group B

283 51 18% 20 7% 74 26%

g_yh J 
Group C

20 3 15% 3 15% 2 10%

g_yh K 
Group D

5 1 20% 0 0% 1 20%

Hw$b TOTAL 569 102 18% 42 7% 138 24%
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Certificate on Financial Statements

This is to certify that the financial statements of the 
company for the year ended 31st March, 2022 placed 
before the Board of Directors for adoption and approval 
do not contain any false or misleading statements or 
figures and do not omit any material fact which may make 
the statements or figures contained therein misleading.

 
 (Nirdosh Chopra) (M Senthilnathan)
    Chief Financial Chairman-cum
 Officer Managing Director

Place : Mumbai
Date : 25th May, 2022

{dÎmr` {ddaUmo§ na à_mU nÌ 

à_m{UV {H$`m OmVm h¡ {H$ {XZm§H$ 31 _mM© 2022 H$mo g_má {dÎmr` 

df© Ho$ {bE AnZmZo Ed§ AZw_moXZ hoVw {ZXoeH$ _ÊS>b Ho$ g_j àñVwV 

H$aZo hoVw H§$nZr Ho$ {dÎmr` {ddaUmo§ _o§ {H$gr àH$ma H$r JbV AWdm 

^«m_H$ ~`mZ AWdm Am§H$‹So> Zhr§ h¡§ Ed§ Z hr  {H$gr ^r _hËdnyU©  VÏ` 

H$mo N>mo‹S>m J`m h¡ Omo Cg_o§ {Z{hV ~`mZmo§ AWdm Am§H$‹S>mo§ H$mo ^«m_H$ 

~Zm gH$Vm h¡&

 

       ({ZXmo©f Mmon‹S>m) (E_ go§{WbZmWZ )

 _w»` {dÎmr` A{YH$mar   AÜ`j gh à~§Y {ZXoeH$ 

ñWmZ : _w§~B© 

{XZm§H$ : 25 _B©, 2022

{dÎmr` {ddaU
FINANCIAL STATEMENTS
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’$m°‘© ~r- Ama E / FORM B-RA
B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB©010918 / CIN: U74999MH1957GOI010918
31 ‘mM© 2022 H$mo g‘má {dÎmr` df© Ho$ {bE amOñd ImVm

REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2022
n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a, 2002
Registration No. 124 Date of Registration : 27th September, 2002

H«$.g§.
Sr.
No.

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1. A{O©V àr{_`_ (ewÕ)
Premiums earned (Net)

1 882,16,36.22 827,30,63.57

2. {Zdoe H$r {~H«$r/emoYZ go bm^
Profit on Sale/Redemption of Investment

67,61,43.47 108,92,91.45

3. {Zdoe H$r {~H«$r/emoYZ go hm{Z
Loss on Sale/Redemption of Investment

 -   (30,25,69.93)

4. AÝ` / Others
   -  ewëH$ / Fee 1,36,13.14 92,07.61

   -  {d{dY Am` / Miscellaneous Income 95,52.89 9,59.10

   -  g§npÎm H$r {~H«$r go bm^ / Profit on Sale of Asset 74,46.41 9,07.89
5 ã`mO, bm^m§e Ed§ {H$am`m - gH$b

Interest, Dividend & Rent - Gross
532,13,84.24 498,42,64.58

Hw$b (H$) / TOTAL (A) 1484,97,76.37 1405,51,24.27
1 CnJV Xmdo  (ewÕ) / Claims Incurred (Net) 2 546,19,29.35 884,52,05.49
2 H$_reZ / Commission 3 (31,37,84.39) (26,19,85.99)
3 ~r_m H$mamo~ma go g§~§{YV n{aMmbZ ì`` 

Operating Expenses related to Insurance Business
4 281,51,56.59 270,92,57.55

4 AÝ` / Others
   -àr{_`_ H$r H$_r / Premium Deficiency (8,02,00.00) 106,24,00.00

   - {Zdoe na ì``
      Expenses towards Investments

11,97,43.10 10,92,75.81

   - àmdYmZ, {Zdoemo§ na ~Åo ImVo _o§ S>mbr JB© am{e 
       Provision, Write Off towards Investments

(18,75.48)  -   

Hw$b (I) / TOTAL (B) 800,09,69.17 1246,41,52.86

{d{dY H$mamo~ma n{aMmbZ go bm^/(hm{Z) J = (H$-I) 
Operating Profit/(Loss) from Miscellaneous Business 
C =(A-B)

684,88,07.20 159,09,71.41

{d{Z`moOZ / APPROPRIATIONS
eo`aYmaH$mo§ Ho$ ImVo _o§ A§VaU / Transfer to Shareholder's 
Account

684,88,07.20 159,09,71.41

AmH$pñ_H$ àmapjV {Z{Y _o§ A§VaU / Transfer to Catastrophe 
Reserve

 -    -   

AÝ` àmapjV {Z{Y`mo§ _o§ A§VaU / Transfer to Other Reserves  -    -   

Hw$b  (J) / TOTAL (C) 684,88,07.20 159,09,71.41
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_w»` boIm Zr{V`m± VWm boImo§ H$r {Q>ßn{U`m± amOñd ImVo Ho$ A{d^mÁ` A§J ~ZVo h¡§ &
Significant Accounting Policies and Notes to Accounts form integral part of the Revenue Account.

~r_m A{Y{Z`_ 1938 H$r Ymam 40 J(2)  H$r Amdí`H$Vm AZwgma h_ à_m{UV H$aVo h¡§ {H$ h_mar gdm¡©Îm_ OmZH$mar VWm h_o§ Xr JB© OmZH$mar 
d ñnïrH$aUmo§ VWm H§$nZr Ho$ boIm ~{h`mo§ H$r h_mar Om±M go `h kmV hmoVm h¡ {H$ {Z`m©V FU ~r_m H$mamo~ma Ho$ g§~§Y _o§ à~§YZ Ho$ g^r àË`j 
AWdm namoj ì``mo§ H$mo O~ ^r d Ohm± ^r Amdí`H$ hwAm, ì``mo§ Ho$ ê$n _o§ amOñd ImVo _o§ S>mbm J`m h¡ &
As required by section 40C(2) of the Insurance Act 1938, we certify that, to the best of our knowledge and according 
to the information  and explanations given to us,  and as far as it appears from our examination of Company's books of 
account, all expenses of management, wherever incurred, whether directly or indirectly in respect of the Export Credit 
Insurance Business have been fully debited to the Revenue Account as expenses.
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 gZXr boImH$ma gZXr boImH$ma
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’$m°‘© ~r- nr Eb / FORM B-PL
B©grOrgr {b{‘Q>oS> / ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB©010918 / CIN: U74999MH1957GOI010918

31 ‘mM© 2022 H$mo g‘má df© Ho$ {bE bm^ d hm{Z H$m boIm
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2022

n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a, 2002
Registration No. 124 Date of Registration : 27th September, 2002

H«$.g§.
Sr.
No.

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 n[aMmbZ bm^/(hm{Z) 
OPERATING PROFIT/(LOSS)

(H$)  A{¾ ~r‘m / (a)  Fire Insurance  -    -   

(I)  ‘arZ ~r‘m / (b)  Marine Insurance  -    -   

(J)  {d{dY ~r‘m / (c)  Miscellaneous Insurance 684,88,07.20 159,09,71.41

2 {Zdoem| go Am`
INCOME FROM INVESTMENTS

(H$) ã`mO d bm^m§e- gH$b 
(a)  Interest, Dividends & Rent-Gross

435,38,59.84 376,00,59.24

(I) {Zdoem| H$s {~H«$s na bm^
(b)  Profit on Sale of Investments

55,32,08.29 82,17,46.18

KQ>mE±: {Zdoem| H$s {~H«$s na hm{Z
Less: Loss on Sale of Investments  -   (22,82,54.51)

3 AÝ` Am` / OTHER INCOME

(H$)  EZ B© AmB© E Am` / (a)  NEIA Income 2,81,42.42 2,65,29.75

(I)  {H$am`m d AÝ` Am`  
(b)  Rent & Other receipts 17,42.99 18,32.03

(J)  AÝ` ì`mO Am` / (c)  Other Interest Income 1,36,31.44 1,52,22.60

(K)  {d{dY Am` Ed§ ’$¡ŠQ>[a¨J Am` 
(d)  Other Miscellaneous Income and Factoring Income 2,58,60.00 1,30,22.49

Hw$b (H$) / TOTAL (A) 1182,52,52.18 600,11,29.19
4 àmdYmZ (H$amYmZ Ho$ Abmdm) 

PROVISIONS (Other than Taxation)

(H$) {Zdoem| Ho$ ‘yë`õmg Ho$ {bE
(a)  For diminution in the value of investments  -    -   

(I)  àmdYmZ, {Zdoem| H$mo ~Å>o ImVo ‘| S>mbZm
(b)  Provision, Write Off - Investments

       - ‘mZH$ AmpñV / Standard Asset  -    -   

       - {ZåZ ‘mZH$ AmpñV / Sub Standard Asset  -    -   

       -gqX½Y AmpñV / Doubtful Asset (15,34.48)  -   

       - hm{Z g§n{Îm / Loss Asset  -    -   

(J)  gqX½Y F$Um| Ho$ {bE àmdYmZ 35.60  (30.80)
(c)  Provision for Doubtful Debts
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5 AÝ` ì`` / OTHER EXPENSES

(H$)  ~r‘m H$mamo~ma Ho$ Abmdm AÝ` ì``
(a)    Expenses other than those related to        
        Insurance Business

      {Zdoe Ho$ {bE ì`` 
       Expenses towards Investments

9,79,71.62 8,24,36.14

>     H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd na ì``
      Expenses towards Corporate Social Responsibility 

11,90,09.34 3,77,53.48

     {d{dY ì``
      Miscellaneous Expense

11,25.42  (0.05)

(I) AÝ`  - \$¡H$Q>{a§J ì``
(b)   Others - Factoring expenses 1.26  -   

Hw$b (I) / TOTAL (B) 21,66,08.76 12,01,58.77

H$a nyd© bm^ (H - I) / Profit Before Tax (A - B) 1160,86,43.42 588,09,70.42

KQmE± / Less: 

(H) H$amYmZ Ho$ {bE àmdYmZ 
(a)  Provision for Taxation

       AmñW{JV H$a / Deferred Tax   35,79.89 (2,95,89.55)

       dV©_mZ H$a / Current Tax 255,00,00.00 127,00,00.00

(I) nyd© Ad{Y g_m`moOZ
(b) Prior Period Adjustments 29,84,55.51 5,44,88.94

(J) H$a g_m`moOZ - nyd© Ho$ dfmoª Ho$
(c) Tax Adjustments - Earlier years 49,88.17 (1,69,77.93)

{d{Z`moJ Ho$ {bE CnbãY bm^
Profit available for appropriation 875,16,19.85 460,30,48.96

{d{Z`moJ / APPROPRIATIONS

(H) df© Ho$ Xm¡amZ ^wJVmZ {H$`m J`m A§V{a_ bm^m§e
(a)   Interim Dividends Paid During the Year

 -    -   

(I) A§V{a_ bm^m§e na bm^m§e {dVaU H$a
(b)   Dividend Distribution Tax on Interim Dividend

 -    -   

(J) àñVm{dV A§{V_ bm^m§e
(c)   Proposed Final Dividend

 -    -   

(K) àñVm{dV bm^m§e na bm^m§e {dVaU H$a 
(d)   Dividend Distribution Tax on Proposed Dividend

 -    -   

(‹S>) \$¡ŠQ>{a§J `moOZm Ho$ {bE àmapjV {Z{Y _o§ A§VaU
(e)   Transfer to Reserve for Factoring Scheme

 -    -   

(M) gm_mÝ` àmapjV {Z{Y _o§ A§VaU
(f)   Transfer to General Reserve

598,66,19.85 300,80,48.96

{nN>bo df© go AmJo bm`m J`m bm^/hm{Z H$m VwbZ nÌ _o§ AmJo 
bm`m J`m eof 
Balance of profit/loss brought forward from last year

 -    -   

Balance carried forward to Balance Sheet 276,50,00.00 159,50,00.00
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’$m°‘© ~r-~rEg / FORM B-BS
B©grOrgr {b{‘Q>oS>  /ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB©010918 /CIN: U74999MH1957GOI010918
31 _mM© 2022 VH$ H$m VwbZ nÌ

BALANCE SHEET AS AT 31ST MARCH 2022
n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a, 2002
Registration No. 124 Date of Registration : 27th September, 2002

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

I. {Z{Y`mo§ H$o òmoV/ SOURCES OF FUNDS

eo`a ny§Or / Share Capital 5 3950,00,00.00 3190,00,00.00

àmapjV {Z{Y`m± Ed§ A{Yeof
Reserves and Surplus

6 3890,88,49.12 3175,22,29.27

C{MV _yë` n{adV©Z ImVm - eo`aYmaH$ 
Fair Value Change Account - Shareholder

311,87,02.01 276,04,67.00

C{MV _yë` n{adV©Z ImVm - nm°{bgrYmaH$ 
Fair Value Change Account - Policyholder

381,17,46.89 365,92,24.23

FU / Borrowings 7  -    -   

AmñW{JV H$a Xo`Vm / Deferred Tax Liability  -    -   

Hw$b (H$) / TOTAL (A) 8533,92,98.02 7007,19,20.50

II. {Z{Y`mo§ H$m à`moJ/ APPLICATION OF FUNDS

{Zdoe-eo`aYmaH$ / Investments - Shareholder 8 6086,96,16.11 5347,30,07.86

{Zdoe-nm°{bgrYmaH$ / Investments - Policyholder 8A 7439,61,97.47 7088,28,24.32

GU/Loans 9  -    -   

AMb g§n{Îm / Fixed Assets 10 326,53,19.69 303,63,70.76

AmñW{JV H$a n{ag§npÎm`m±
Deferred Tax Assets

43,88,90.87 44,24,70.76

dV©_mZ n{ag§npÎm`m±
Current Assets

          ZH$X d ~¡§H$ eof
         Cash and Bank Balances 11 1980,35,51.53 1551,46,00.97

          ApJ«_ d AÝ` n{ag§npÎm`m±
         Advances and Other Assets

12 1052,35,47.40 968,67,46.93

Cn Hw$b (H$)/ Sub Total (A) 3032,70,98.93 2520,13,47.90

dV©_mZ Xo`VmE± / Current Liabilities 13 7440,37,09.63 7354,55,68.58

àmdYmZ / Provisions 14 955,41,15.42 941,85,32.52

Cn Hw$b (I)/ Sub Total (B) 8395,78,25.05 8296,41,01.10

ewÕ dV©_mZ n{ag§npÎm`m± ( J )= (H$-I)
Net Current Assets ( C )= (A-B)

(5363,07,26.12) (5776,27,53.20)

{d{dY ì``/ Miscellaneous Expenditure 15 - -
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(Cg gr_m VH$ {Ogo ~Åo ImVo _o§ Z S>mbm J`m hmo AWdm 
g_m`mo{OV Z {H$`m J`m hmo)
bm^ Ed§ hm{Z ImVo _o§ Zm_o eof
(to the extent not written off or adjusted)
Debit Balance in Profit & Loss Account - -
TOTAL 8533,92,98.02 7007,19,20.50

_hËdnyU© boIm§H$Z Zr{V`m±  
SIGNIFICANT ACCOUNTING POLICIES 

boIo Ho$ ^mJ Ho$ ê$n _o§ {Q>ßn{U`m± 
NOTES FORMING PART OF ACCOUNTS 

16

17
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AZwgyMr - 2 / SCHEDULE - 2
CnJV Xmdo (ewÕ) / CLAIMS INCURRED (NET) 

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

àXÎm Xmdo / Claims Paid

àË`j / Direct 687,20,43.27 1046,74,05.69

Omo‹S>|  :  ñdrH¥$V nwZ~u‘m
Add  : Reinsurance accepted

 -    -   

KQ>mE± : gm¢nm J`m nwZ~u‘m
Less : Reinsurance ceded 

182,93,54.59 290,65,78.90

KQ>mE± : / Less :

        df© Ho$ Xm¡amZ dgyb {H$E JE
        Recovered during the year 

109,97,13.90 117,46,79.60

        Omo‹So>§ : àXÎm Xmdmo§ H$r dgybr na àmá ã`mO 
        Add : Interest received on Recovery of 
         Claims Paid

23,47.71 24,51.76

         KQ>mE± :  nwZ~u‘mH$Vm© H$m {hñgm
         Less : Share of reinsurer 

44,49,90.14 34,97,37.04

65,70,71.47 65,70,71.47 82,73,94.32

ewÕ àXÎm Xmdo  (H$) / Net Claims paid (A) (H$) / (A) 438,56,17.21 673,34,32.47

Omo‹S>| : df© Ho$ A§V VH$ ~H$m`m Xmdo (nwZ~u‘m H$m ewÕ)
Add : Claims Outstanding at the end of the year 
(net of reinsurance)

6992,96,58.43 6885,34,79.90

{dÎmr` {ddaUm| H$m ^mJ ~ZZo dmbr AZwgy{M`m±
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr - 1 / SCHEDULE - 1
A{O©V àr{‘`‘ (ewÕ) / PREMIUM EARNED (NET)

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

àË`j H$mamo~ma go àr{‘`‘
Premium from Direct Business Written

1106,61,67.81 1062,28,19.61

Omo‹S>|: ñdrH¥$V nwZ~u‘m na àr{‘`‘
Add : Premium on Reinsurance Accepted

 -    -   

KQ>mE± : gm¢no JE nwZ~u‘m na àr{‘`‘
Less: Premium on Reinsurance Ceded

204,61,27.27 199,95,87.70

ewÕ àr{‘`‘ / Net Premium 902,00,40.54 862,32,31.91

Ag‘má OmopI‘m| Ho$ {bE àma{jV {Z{Y`m| ‘| n[adV©Z Ho$ {bE g‘m`moOZ
Adjustment for change in Reserve for Unexpired Risks

(19,84,04.32) (35,01,68.34)

Hw$b A{O©V àr{‘`‘ (ewÕ) / Total Premium Earned (Net) 882,16,36.22 827,30,63.57
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{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

KQ>mE± : dgybr Ho$ {bE àmdYmZ (nwZ~u‘m H$m ewÕ)
Minus provision for recovery (net of reinsurance)  -   1,33.61

                       (I) / (B) 6992,96,58.43 6885,33,46.29

KQ>mE± :  Ama§^ _o§ ~H$m`m Xmdo (nwZ~u_m H$m ewÕ)
Less : Claims Outstanding at the beginning (net of reinsur-
ance)

6885,34,79.90 6674,15,73.27

dgybr Ho$ {bE {H$E JE àmdYmZ H$mo KQ>mE± (nwZ~u_m H$m ewÕ)
Minus Provision for recovery (net of reinsurance) 1,33.61  -   

                    (J) / (C) 6885,33,46.29 6674,15,73.27

Hw$b CnJV Xmdo (H$ + I - J)
Total Claims Incurred  ( A + B - C) 546,19,29.35 884,52,05.49

AZwgyMr - 3 / SCHEDULE - 3 
H$‘reZ / COMMISSION

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

àXÎm H$‘reZ / Commission Paid

àË`j / Direct 13,45,84.63 11,28,78.42

Hw$b (H$) / TOTAL (A) 13,45,84.63 11,28,78.42

Omo‹S>| :  ñdrH¥$V nwZ~u‘m
Add :  Commission on Reinsurance Accepted

KQ>mE± :  gm¢no JE nwZ~u‘m na H$‘reZ 
Less:  Commission on Re-insurance Ceded

44,83,69.02 37,48,64.41

ewÕ H$‘reZ / Net Commission (31,37,84.39) (26,19,85.99)

ZmoQ> : bm^/H$‘reZ, `{X H$moB© h¡ Vmo ñdrH¥$V nwZ~u‘m `m gm¢no JE nwZ~u‘m Ho$ Am§H$‹S>m| ‘| em{‘b {H$`m OmE ZrMo {XE JE {ddaU Ho$ AZwgma H$mamo~ma Ho$ 
CnmO©Z Ho$ {bE {H$E JE ì`` (gH$b) H$m ~«oH$ An.
Note: The profit/commission, if any are to be combined with the Re-insurance accepted or Re-insurance ceded 
figures. Break-up of the expenses (Gross) incurred to procure business to be furnished as per details indicated 
below:

EO|Q> / Agents  -    -   

~«moH$a / Brokers 13,45,83.39 11,18,54.07

H$m°nm}aoQ> EO|gr / Corporate Agency 1.24 10,24.35

AÝ` (H¥$n`m {ddaU X|) / Others (pl. specify)  -    -   

Hw$b (I)  / TOTAL (B) 13,45,84.63 11,28,78.42

ZmoQ>:  Cnamoº$ (H$) d (I) Ho$ Omo‹S> H$m {‘bmZ hmoZm Mm{hE
Note: Total (A) and (B) above should tally.
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AZwgyMr - 4 / SCHEDULE - 4

~r‘m H$mamo~ma go g§~§{YV n[aMmbZ ì``/OPERATING EXPENSES RELATED TO INSURANCE BUSINESS 

H«$.g§.
Sr.
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 H$‘©Mmar n[abpãY`m± d H$ë`mU gw{dYmE§

Employees' Remuneration and Welfare benefits

176,69,37.71 172,37,03.13

2 `mÌm, n[adhZ VWm dmhZ ì`` 

Travel, Conveyance and Vehicle running expenses

9,21,48.00 5,79,50.57

3 à{ejU ì`` / Training  expenses 38,23.51 15,11.27

4 {H$am`m, Xa d H$a / Rent, Rates & Taxes 27,36,04.27 26,54,00.75

5 ‘aå‘V / Repairs 22,58,74.46 20,74,45.21

6 qàqQ>J d ñQ>oeZar / Printing & Stationery 1,72,48.96 1,62,77.84

7 gyMZm ì`` / Communication 1,18,23.07 1,07,84.81

8 H$mZyZr d ì`dgm{`H$ à^ma / Legal & Professional charges 9,28,65.06 7,00,60.92

9 boIm narjH$m| H$m ewëH$, ì`` Am{X / Auditors' fees, expenses etc. 

(H$) boIm narjH$ Ho$ ê$n ‘|  / (a) As auditor 79,24.41 70,27.08

(I)  {ZåZ Ho$ g§~§Y ‘| nam‘e©XmVm `m {H$gr AÝ` godm Ho$ ê$n ‘|   
(b) As adviser or in any other capacity, in respect of

        (i) H$amYmZ ‘m‘bo / (i)  Taxation matters 14,82.16 15,23.30

        (ii) ~r‘m ‘m‘bo / (ii)  Insurance matters  -    -   

        (iii) à~§YZ godmE±  / (iii)  Management services  -    -   

   (J) {H$gr AÝ` godm Ho$ {bE / (c) In any other capacity 70,90.46 65,00.27

10 {dkmnZ d àMma / Advertisement and Publicity 5,87,71.72 5,10,39.78

11 ã`mO d ~¢H$ à^ma / Interest and Bank Charges 5,96.44 5,29.56

12 AÝ` - {d{dY ì`` d AÝ` ì``

Others - Miscellaneous Expenses and Other Expenses

18,79,37.12 22,29,34.76

13 ‘yë`õmg / Depreciation 6,70,29.24 6,65,68.30

Hw$b / TOTAL 281,51,56.59 270,92,57.55
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AZwgyMr - 5 / SCHEDULE -5 
eo`a ny§Or / SHARE CAPITAL

H«$.g§.
Sr.
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 àm{YH¥$V ny§Or / Authorised Capital

100 é àË`oH$ Ho$ 50,00,00,000 Bp³dQ>r eo`a

50,00,00,000 Equity Shares of Rs. 100 each 5000,00,00.00 5000,00,00.00
({nN>bo df© 100 é àË`oH$ Ho$ 50,00,00,000 Bp³dQ>r eo`a)

(Previous Period 50,00,00,000 Equity Shares of Rs. 100 each)

2 {ZJ©{‘V ny§Or / Issued Capital

100 é àË`oH$ Ho$ 3,950,00,000 Bp³dQ>r eo`a

3,950,00,000 Equity Shares of Rs. 100 each

3950,00,00.00 3190,00,00.00

({nN>bo df© 100 é àË`oH$ Ho$ 31,90,00,000 Bp³dQ>r eo`a) 

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)
3 A{^XÎm ny§Or / Subscribed Capital 3950,00,00.00 3190,00,00.00

100 é àË`oH$ Ho$ 3,950,00,000 Bp³dQ>r eo`a

3,950,00,000 Equity Shares of Rs. 100 each

({nN>bo df© 100 é àË`oH$ Ho$ 31,90,00,000 Bp³dQ>r eo`a) 

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)
4 ‘m§Jr JB© d àXÎm ny§Or  / Called up & Paid up Capital 3950,00,00.00 3190,00,00.00

100 é àË`oH$ Ho$ 3,950,00,000 Bp³dQ>r eo`a

3,950,00,000 Equity Shares of Rs. 100 each

({nN>bo df© 100 é àË`oH$ Ho$ 31,90,00,000 Bp³dQ>r eo`a) 

(Previous Period 31,90,00,000 Equity Shares of Rs 100 each)

Omo‹S>| :  OãV {H$E JE Bp³dQ>r eo`a (‘yb ê$n go àXÎm am{e)

Add :  Equity Shares forfeited (Amount originally paid up)

 -    -   

KQ>mE± : nwZ… IarXo JE Bp³dQ>r eo`am| H$m g‘‘yë`

Less : Par Value of Equity Shares bought back

 -    -   

KQ>mE± : Ama§{^H$ ì``  / Less : Preliminary Expenses  -    -   

eo`am| Ho$ ~r‘m§H$Z AWdm A{^XmZ na H$‘reZ AWdm ~«moH$aoO g{hV ì``

Expenses including commission or brokerage  on Underwriting or 

subscription of shares

 -    -   

 -    -   

Hw$b / TOTAL 3950,00,00.00 3190,00,00.00
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AZwgyMr - 5 H$ / SCHEDULE - 5 A 
eo`a YmaU H$m Z‘yZm  / PATTERN OF SHAREHOLDING 
(à~§YZ Ûmam à‘mUZ Ho$ AZwgma) / (As Certified by the Management)

AZwgyMr 6 / SCHEDULE - 6
àma{jV {Z{Y`m± d A{Yeof / RESERVES AND SURPLUS

H«$. g§.

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 ny§OrJV àma{jV {Z{Y / Capital Reserve  -    -   

2 ny§OrJV emoYZ àma{jV {Z{Y / Capital Redemption Reserve  -    -   

3 eo`a àr{‘`‘ / Share Premium  -    -   

4 gm‘mÝ` àma{jV {Z{Y - àma§{^H$ O‘m
General Reserve - Opening Balance

2955,72,29.27 2654,91,80.31

df© Ho$ Xm¡amZ n[adY©Z / Additions during year 598,66,19.85 300,80,48.96

3554,38,49.12 2955,72,29.27

df© Ho$ Xm¡amZ H$Q>m¡Vr / Deduction during year  -    -   

3554,38,49.12 2955,72,29.27

5 AmH$pñ‘H$ àma{jV {Z{Y / Catastrophe Reserve  -    -   

6 µ’$¡ŠQ>[a¨J `moOZm àma{jV {Z{Y / Factoring Scheme Reserve 60,00,00.00 60,00,00.00

7 bm^ d hm{Z ImVm ‘| eof / Balance in Profit & Loss Account 276,50,00.00 159,50,00.00

Hw$b  / TOTAL 3890,88,49.12 3175,22,29.27

eo`aYmaH$
Shareholder

dV©‘mZ Ad{Y
Current Period

{nN>br Ad{Y
Previous Period

eo`am| H$s g§»`m
No. of Shares

Ym[aVm H$m %
% of holding

eo`am| H$s g§»`m
No. of Shares

Ym[aVm H$m %
% of holding

àdV©H$ / Promoters

       ^maVr` / Indian

          ^maV Ho$ amï´>n{V Ed§ CZHo$ Zm{‘V

          President of India & His Nominees  39,50,00,000  100.00  31,90,00,000  100.00

       {dXoer / Foreign  -    -    -    -  

AÝ` / Others  -    -    -    -  

Hw$b / Total  39,50,00,000 100.00  31,90,00,000  100.00
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AZwgyMr 8 / SCHEDULE - 8  
{Zdoe (eo`a YmaH$) / INVESTMENTS (SHAREHOLDER) 

H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

XrKm©d{Y {Zdoe / LONG TERM INVESTMENTS

1 amOH$mofr` {~b g{hV gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>
Government securities and Government guaranteed bonds including 
Treasury Bills

2454,47,86.57 1850,83,62.33

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities 209,80,57.95 182,65,04.89

3 AÝ` {Zdoe / Other Investments

 H$.    eo`a 
(a)    Shares

       H$H$. Bp³dQ>r / (aa) Equity 838,68,67.12 746,06,31.60

       II. A{Y‘m{ZV eo`a / (bb) Preference Shares  -    -   

 I.   å`yMb ’§$S>
(b)    Mutual Funds

 -    -   

 J.    So>[ado{Q>d ànÌ
(c)    Derivative Instruments

 -    -   

 K.    {S>~|Ma/~m°ÝS>
(d)    Debentures / Bonds

757,19,16.37 561,41,33.72

 S>.    AÝ` à{V^y{V`m± (gr~rEbAmo)
(e)    Other Securities (CBLO)

 -    -   

 M.    AZwf§Jr
(f)     Subsidiaries

 -    -   

 N>.    g§n{Îm {Zdoe-^y{‘ ^dZ
(g)    Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe 
Investments in Infrastructure and Social Sector

1338,90,57.36 1363,09,06.96

AZwgyMr 7 / SCHEDULE - 7 
F U / BORROWINGS 

H«$. g§.

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 {S>~|Ma/ ~m°ÝS> / Debentures / Bonds  -    -   
2 ~¢H$ 

Banks
 -    -   

3 {dÎmr` g§ñWmZ / Financial Institutions  -    -   
4 AÝ` / Others  -    -   

Hw$b / TOTAL  -    -   
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H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

5 AÝ` {Zdoe / Other than Approved Investments 76,37,84.63 57,00,77.33

Hw$b  (H$) / Total ( A ) 5675,44,70.00 4761,06,16.83

Aënmd{Y {Zdoe / SHORT TERM INVESTMENTS
1 amOH$mofr` {~b g{hV gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranteed bonds including 
Treasury Bills 

156,78,31.86 58,37,07.43

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities  -    -   

3 AZw‘mo{XV {Zdoe / Other Investments

 H$.   {Zdoe / (a) Shares

     H$H$. Bp³dQ>r / (aa) Equity  -    -   

      II. A{Y‘m{ZV (bb) Preference Share  -    -   

 I.  å`yMwAb ’§$S / (b) Mutual Funds 50,51,59.12 242,90,80.02

 J.   So>[ado{Q>d ànÌ / (c) Derivative Instruments  -    -   

 K.   {S>~|Ma/~m°ÝS> / (d) Debentures/Bonds 81,52,02.71 185,18,15.37

 ‹S>.   AÝ` à{V^y{V`m± (gr~rEbAmo)
(e)   Other Securities (CBLO)

 -   10,74,50.40

 M.   AZwf§Jr
(f)    Subsidiaries

 -    -   

 N>.   g§n{Îm {Zdoe-^y{‘ ^dZ
(g)   Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe
Investments in Infrastructure and Social Sector

95,70,56.75 52,44,59.41

5 AZw_mo{XV {Zdoemo§ Ho$ Abmdm / Other than Approved Investments 26,98,95.67 36,58,78.40

Hw$b (I) / Total ( B ) 411,51,46.11 586,23,91.03

Hw$b ( H$ + I )/ TOTAL     ( A + B) 6086,96,16.11 5347,30,07.86

ZmoQ> : AZwgyMr 8 Ed§ 8 A H$s n[ag§n{Îm`m| Ho$ {bE AZwgyMr 14 Ho$ A§VJ©V Xem©E 
JE gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Note: Provision made for Doubtful Assets shown under Schedule 14 
against Assets in Schedule 8 and Schedule 8A

105,46,29.56 109,97,70.60
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AZwgyMr 8 A / SCHEDULE - 8 A  
{Zdoe (nm°{bgrYmaH$) / INVESTMENTS (POLICYHOLDER)

H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

XrKm©d{Y {Zdoe / LONG TERM INVESTMENTS
1 amOH$mofr` {~b g{hV gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranteed bonds including 
Treasury Bills 

2999,91,83.58 2453,43,40.76

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities 256,42,93.06 242,11,80.90

3 AÝ` {Zdoe / Other Investments

 H$.    eo`a 
(a)    Shares

       H$H$. Bp³dQ>r / (aa) Equity 1025,06,15.37 988,96,74.45

       II. A{Y‘m{ZV eo`a / (bb) Preference Shares  -    -   

 I.   å`yMb ’§$S>
(b)    Mutual Funds

 -    -   

 J.    So>[ado{Q>d ànÌ
(c)    Derivative Instruments

 -    -   

 K.    {S>~|Ma/~m°ÝS>
(d)    Debentures / Bonds

925,45,64.45 744,19,91.20

 ‹S. AÝ` à{V^y{V`m± (gr~rEbAmo)
(e)    Other Securities (CBLO)

 -    -   

 M.    AZwf§Jr
(f)     Subsidiaries

 -    -   

 N>.    g§n{Îm {Zdoe-^y{‘ ^dZ
(g)    Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe 
Investments in Infrastructure and Social Sector

1636,44,03.45 1806,88,76.66

5 AZw_mo{XV {Zdoemo§ Ho$ A{V{aº$ AÝ` {Zdoe / Other than Approved Investments 93,35,14.54 75,56,83.90

Hw$b (H$) / Total (A) 6936,65,74.45 6311,17,47.87

Aënmd{Y {Zdoe / SHORT TERM INVESTMENTS
1 amOH$mofr` {~b g{hV gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranteed bonds including 
Treasury Bills

191,62,38.94 77,37,51.70

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities  -    -   

3 AÝ` {Zdoe / Other Investments

H$.   eo`a / (a) Shares

     H$H$. Bp³dQ>r / (aa) Equity  -    -   

      II. A{Y‘m{ZV eo`a / (bb) Preference Share  -    -   

I.  å`yMwAb ’§$S / (b) Mutual Funds 61,74,16.71 321,99,43.28

J.   So>[ado{Q>d ànÌ / (c) Derivative Instruments  -    -   
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AZwgyMr - 9 / SCHEDULE - 9 
F$U  / LOANS 

H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 à{V^y{Vdma dJuH$aU / SECURITY - WISE CLASSIFICATION

O‘mZVr / Secured

(H$) g§n{Îm Ho$ ~§YH$ aIZo na

(a) On mortgage of property

      (H$H$) ^maV ‘| / (aa) In India  -  - 

      (II) ^maV Ho$ ~mha / (bb) Outside India                                                            -  - 

(I) eo`am|, ~m°ÝS>m|, gaH$mar à{V^y{V`m| na

(b) On Shares, Bonds, Government Securities

 -  - 

(J) AÝ`

(c) Others

 -  - 

J¡a O‘mZVr / Unsecured  -  - 

Hw$b / TOTAL  -  - 

H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

K.   {S>~|Ma/~m°ÝS> / d. Debentures/Bonds 99,63,58.87 245,47,32.00

‹S>.   AÝ` à{V^y{V`m± 
e.   Other Securities (CBLO)

 -   14,24,34.24

M.   AZwf§Jr
f.    Subsidiaries

 -    -   

N>.   g§n{Îm {Zdoe-^y{‘ ^dZ
g.   Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe
Investments in Infrastructure and Social Sector

116,97,36.02 69,52,13.63

5 AZw_mo{XV {Zdoemo§ Ho$ A{V{aº$ AÝ` {Zdoe / Other than Approved Investments 32,98,72.48 48,50,01.60

Hw$b (I) / Total ( B ) 502,96,23.02 777,10,76.45

Hw$b ( H$ + I )/ TOTAL     ( A + B) 7439,61,97.47 7088,28,24.32
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H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

2 boZXmadma dJuH$aU / BORROWER-WISE CLASSIFICATION

(H$) H|$Ð d amÁ` gaH$ma

(a) Central and State Governments

 -  - 

(I) ~¢H$ d {dÎmr` g§ñWmZ

(b) Banks and Financial Institutions

 -  - 

(J) AZwf§Jr

(c) Subsidiaries

 -  - 

(K) Am¡Úmo{JH$ CnH«$‘

(d) Industrial Undertakings

 -  - 

(‹S>) AÝ`

(e) Others

 -  - 

Hw$b / TOTAL  -  - 

3 {ZînmXZdma dJuH$aU / PERFORMANCE - WISE CLASSIFICATION

(H$) ‘mZH$ Ho$ ê$n ‘| dJuH¥$V F$U 

(a) Loans classified as standard

     (H$H$) ^maV ‘| / (aa) In India

     (II) ^maV Ho$ ~mha / (bb) Outside India

-

-

-

-

(I) àmdYmZm| H$mo KQ>mH$a AZO©H$ F$U 

(b) Non-performing loans less provisions

      (H$H$)  ^maV ‘| / (aa) In India  -  - 

      (II) ^maV Ho$ ~mha / (bb) Outside India                                                            -  - 

Hw$b / TOTAL  -  - 

4 n[an¹$Vm AmYm[aV dJuH$aU

MATURITY -WISE CLASSIFICATION

(H$) Aënmd{Y

(a) Short Term 

 -  - 

(I) XsKm©d{Y

(b) Long Term

 -  - 

                   
Hw$b / TOTAL  -  - 
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AZwgyMr - 12 / SCHEDULE - 12
A{J«‘ d AÝ` n[ag§n{Îm`m± / ADVANCES AND OTHER ASSETS 

H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

A{J«‘ / ADVANCES

1 grqS>J H§$n{Z`m| Ho$ nmg O‘m àma{jV {Z{Y`m±
Reserve deposits with ceding companies

 -    -   

2 {Zdoem| Ho$ {bE AmdoXZ am{e
Application money for investments

 -    -   

3 g‘` nyd© ^wJVmZ / Prepayments 11,83,63.51 11,11,30.12

4 ny§Or ì``m| Ho$ {bE A{J«‘ / Advance to Directors  -    -   

5 àXÎm A{J«‘ H$a Ed§ òmoV na H$a H$Q>m¡Vr (H$amYmZ Ho$ {bE ewÕ 
àmdYmZ)
Advance Tax paid and taxes deducted at source 
(Net of provision for taxation)

214,51,23.57 180,14,22.30

6 H$_©Mm{a`mo§ H$mo ApJ«_
Advances to Employees

23,92,52.76 26,81,58.54

AZwgyMr - 11 / SCHEDULE - 11 
ZH$Xr d ~¢H$ eof / CASH AND BANK BALANCES 

H«$. g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 ZH$X (MoH$, S´mâQ> d ñQ>¡ån g{hV)         
Cash (including cheques, drafts and stamps)

50,22.37 95,11.62

2 ~¢H$ eof / Bank Balances

(H$) O‘m ImVo
(a) Deposit Accounts

   (H$H$) Aënmd{Y (12 ‘hrZm| Ho$ ^rVa Xo`):
    (aa) Short Term (due within 12 months):

                           ~¢H$m| Ho$ nmg/ With Banks                1968,07,00.00 1350,42,00.00

                          {dÎmr` g§ñWmZm| Ho$ nmg / With Financial Institutions               -   59,99,99.00

(II ) AÝ` / (bb) Others

                          ~¢H$m| Ho$ nmg/ With Banks                  1,99,00.00 127,00,00.00

                          {dÎmr` g§ñWmZm| Ho$ nmg / With Financial Institution                   -    -   

(I)  Mmby ImVm
(b)  Current Accounts

9,78,29.16 13,07,90.35

(J ) AÝ` - ^maVr` [aOd© ~¢H$ Ho$ nmg eof
(c ) Others - Balance with Reserve Bank of India

1,00.00 1,00.00

Hw$b / TOTAL 1980,35,51.53 1551,46,00.97
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H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

7 ì``mo§ Ho$ {bE ApJ«_
Advance for Expenses

12,42,45.43 25,27,49.99

Hw$b (H$) / TOTAL (A) 262,69,85.27 243,34,60.95

AÝ` n[ag§n{Îm`m± / OTHER ASSETS

1 {Zdoem| na àm¡ØÿV Am`
Income accrued on Investments

347,61,58.44 324,69,88.06

2 ~H$m`m àr{‘`‘ / Outstanding Premiums  -    -   

3 EO|Q>m| Ho$ eof / Agents' Balances  -    -   

4 {dXoer EO|{g`m| Ho$ eof / Foreign Agencies 
Balances

 -    -   

5 ~r‘m H$mamo~ma H$aZo dmbr (nwZ~u‘m g{hV) BH$mB`m| go àmß`
Due from other entities carrying on insurance
business (including reinsurers)

256,38,10.25 254,78,34.31

6 Jm¡U/YmaH$ BH$mB`m| go àmß` 
Due from subsidiaries / holding

 -    -   

7 ^maVr` [aOd© ~¢H$ Ho$ nmg O‘m (~r‘m A{Y{Z`‘ 1938 H$s Ymam
7 Ho$ AZwê$n) 
Deposit with Reserve Bank of India 
(Pursuant to section 7 of Insurance Act, 1938)

 -    -   

8 Amdmg F$U  na àm¡ØÿV ã`mO
Interest accrued on Housing Loan

1,45,67.18 1,83,58.24

9 {d{dY XoZXma- / Sundry Debtors-                          
‘mZH$ n[ag§n{Îm`m± / Standard Asset 1,37,91.11 48,91.24

KQ>mE±  :  ‘mZH$ n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Less : Provision for Standard Asset 55.17 19.57
          ( H$ )  ( I )              1,37,35.94 48,71.67

{ZåZ ‘mZH$ n[ag§n{Îm`m± / Sub - Standard Asset  -    -   

KQ>mE±  : gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ 
Less : Provision for Sub - Standard Asset

 -    -   

         (I) / ( II )               -    -    -   

gqX½Y n[ag§n{Îm`m± / Doubtful Asset 7,04,26.80 7,04,26.80

KQ>mE±  : gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Less : Provision for Doubtful Asset

7,04,26.80 7,04,26.80

         (J) / (III)              -    -    -   

         ( H$ + I + J ) /  ( I + II + III )       1,37,35.94 48,71.67

10 AÝ`m| go dgybr `mo½` am{e
Amount Recoverable from others                                

23,18,60.59 22,62,74.71

KQ>mE±  : gqX½Y dgybr Ho$ {bE àmdYmZ
Less: Provision for Doubtful Recovery                           

94,71.30 94,71.30

22,23,89.29 22,23,89.29 21,68,03.41
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H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

11 {d{dY O‘mE± / Sundry Deposits                                                            73,79,44.90 37,53,74.39

KQ>mE±  : gqX½Y F$U m| Ho$ {bE àmdYmZ
Less : Provision for Doubtful Debts                              

 -    -   

73,79,44.90 73,79,44.90 37,53,74.39

12 nm°{bgrYmaH$m| H$s n[ag§n{Îm`m| hoVw AXm{dV am{e
Unclaimed Amount for Policyholder 
Assets
Omo‹So>§ : nm°{bgr YmaH$mo§ H$r n{ag§npÎm`mo§ H$r AXm{dV am{e na ã`mO 
Add: Interest earned on Unclaimed Amount for Policy-
holder Assets

1,54,94.64

42,44.40

1,49,70.60

35,87.41

1,97,39.04 1,97,39.04 1,85,58.01

13 ^maV gaH$ma H$r Amoa go E Q>r AmB© ^mJrXmar
ATI Participation on behalf of Govt. of India

84,82,17.09 82,44,97.90

Hw$b  (I)  / TOTAL (B) 789,65,62.13 725,32,85.98

Hw$b (H$+I) / TOTAL (A+B) 1052,35,47.40 968,67,46.93

AZwgyMr  -13 / SCHEDULE -13
dV©‘mZ Xo`Vm / CURRENT LIABILITIES 

H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 EOoÝQ>m| H$m eof / Agent’s Balances  -    -   
2 AÝ` ~r‘m H§$n{Z`m| H$mo Xo` eof 

Balances due to other Insurance Companies
78,87,15.08 80,45,36.20

3 gm¢no JE nwZ~u‘m na O‘m / Deposits held on re-insurance 
ceded

 -    -   

4 àmá A{J«‘ àr{‘`‘ / Premiums received in advance 223,81,05.16 219,68,70.77
5 AZm~§{Q>V àr{‘`‘ / Unallocated Premium 46,64,70.20 40,17,53.94
6 nm°{bgrYmaH$m| H$s Xmdm Z H$s JB© am{e 

Unclaimed Amount of Policyholders
1,53,50.33 1,50,69.05

Omo‹So>§ : nm°{bgr XmaH$mo§ H$r AXm{dV am{e go A{O©V ã`mO
Add: Interest earned on Unclaimed Amount of 
Policyholders 

39,87.39 34,69.27

1,93,37.72 1,93,37.72 1,85,38.32

7 {d{dY boZXma  / Sundry Creditors 64,91,70.98 37,04,00.43

8 AZwf§Jr/YmaH$ H§$nZr H$mo Xo`/Due to subsidiaries/holding 
company

 -    -   

9 ~H$m`m Xmdo / Claims outstanding 6992,96,58.43 6885,33,46.28
10 H$‘©Mm[a`m| H$mo Xo` / Due to Employees 7,87,56.30 68,37,97.23
11 AÝ` / Others

        -  EZ B© AmB© E / NEIA 19,01,86.33 18,48,85.20
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        - µ’$¡ŠQ>[a¨J / Factoring   33,67.00 23,14.75

        - {d{dY / Miscellaneous 2,69,32.74 2,11,53.03

        - Or Eg Q>r/ GST Liability 1,30,09.69 79,72.43

Hw$b / TOTAL 7440,37,09.63 7354,55,68.58

AZwgyMr -14 / SCHEDULE -14 
àmdYmZ / PROVISIONS 

H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 Ag‘má OmopI‘m| Ho$ {bE àma{jV
Reserve for Unexpired Risk

451,00,20.27 431,16,15.96

2 àr{‘`‘ ‘| H$‘r Ho$ {bE àma{jV

Reserve for Premium Deficiency
308,52,00.00 316,54,00.00

3 H$amYmZ Ho$ {bE

For Taxation 
- Am` H$a (A{J«‘ H$a H$mo KQ>m H$a )  
- Income Tax (Net of Advance Tax)

 -    -   

4 àñVm{dV bm^m§em| Ho$ {bE

For Proposed Dividends
 -    -   

5 bm^m§e {dVaU H$a Ho$ {bE

For Dividend distribution Tax
 -    -   

6 godm{Zd¥{Îm gw{dYmAm| Ho$ {bE

For Retirement Benefits  
-  Nw>Å>r H$m ZH$XrH$aU Ed§ b§~r godm   
- Leave Encashment & Long Service

56,16,24.84 54,17,81.86

  - CnmXmZ / - Gratuity 4,66,83.15 5,50,06.43
  - n|eZ  / - Pension 29,59,57.60 24,49,57.67

7 H$‘ H$mamo~ma Ho$ eo`am| Ho$ {bE

For Thinly Traded Shares
 -    -   

8 {Zdoe n[ag§n{Îm`m¨ hoVw

For Investment Assets
105,46,29.56 109,97,70.60

Hw$b  / TOTAL 955,41,15.42 941,85,32.52

AZwgyMr -15  / SCHEDULE -15
{d{dY ì`` / MISCELLANEOUS EXPENDITURE 

H«$ g§.
Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 eo`a/{S>~|Mam| H$mo Omar H$aZo Ho$ {bE ‘§Oya Ny>Q
Discount Allowed on issue of shares/debentures

 -    -   

2 AÝ` / Others  -    -   

Hw$b  / TOTAL  -    -   
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1. boIm àUmbr 

1.1 `o {dÎmr` {ddaU H§$nZr A{Y{Z`_ 2013 Ho$ bmJy àmdYmZmo§ Ho$ 

gmW nTo> OmZo dmbo ~r_m A{Y{Z`_ 1938 H$r Ymam 11(1) 

Ho$ {Z`m_H$ àmdYmZmo§; ~r_m {d{Z`m_H$ VWm {dH$mg àm{YH$aU 

A{Y{Z`_ 1999 Ho$ AYrZ {Z{_©V {d{Z`_mo§ Ho$ AZwgaU _o§ 

V¡`ma {H$E JE h¡§& `o {dÎmr` {ddaU, O~ VH$ AÝ`Wm Zm H$hm 

OmE, ~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU ( ~r_m H§$n{Z`mo§ Ho$ 

{dÎmr` {ddaUmo§ VWm boIm narjm {anmoQ>© V¡`ma H$aZo ) {d{Z`_Z 

2002 Ho$ AZwnmbZ _o§ àM{bV bmJV àWm Ed§ CnM{`V AmYma 

na V¡`ma {H$E JE h¡§ VWm H§$nZr (boIm) {Z`_ Ho$ {Z`_ 7 Ho$ 

gmW nTo> OmZo dmbo H§$nZr A{Y{Z`_ 2013 Ho$ AZw^mJ 133 

Ed§ F$U ~r_m CÚmoJ _o§ àM{bV àWmAmo§ H$r Amdí`H$VmAmo§ Ho$ 

AZwê$n h¡§&     

1.2 AZw_mZmo§ H$m Cn`moJ:

 {dÎmr` {ddaUmo§ H$mo V¡`ma H$aVo g_` à~§YZ H$mo AZw_mZ 

d nydm©Zw_mZ H$aZo hmoVo h¡§  {OZH$m à^md, {anmoQ>© H$r J`r 

n{ag§npÎm`mo§ VWm Xo`VmAmo§ H$r am{e VWm {dÎmr` {ddaUmo§ H$r 

VmarI VH$ AmH$pñ_H$ Xo`VmAmo§ go g§~pÝYV àH$Q>Zmo§ d {anmoQ>© 

Ad{Y Ho$ Xm¡amZ, {anmoQ>© {H$E JE amOñd d ì``mo§ H$r am{e na 

n‹So>Jm& dmñV{dH$ n{aUm_ BZ AZw_mZmo§ go {^Þ ^r hmo gH$Vo h¡§& 

dmñV{dH$ n{aUm_ VWm AZw_mZmo§ Ho$ ~rM Ho$ A§Va H$m nVm V~ 

MboJm,  O~ BZHo$ n{aUm_ kmV hmo§Jo / gm_Zo AmE§Jo &

2. AMb g§npÎm VWm _yë` õmg

2.1 AMb gånpÎm`mo§ H$m A{YJ«hU Ho$ _yë` _o§ go g§{MV _yë` õmg 
H$mo H$_ H$a A§H$Z {H$`m J`m h¡&

2.2 H§$nZr A{Y{Z`_ 2013 H$r AZwgyMr II Ho$ AZwgma àmg§{JH$ 
Xamo§ na grYr H$Q>m¡Vr àUmbr AmYma na _yë` õmg H$r JUZm 
H$r J`r h¡& df© Ho$ Xm¡amZ em{_b H$r JB© / {ZnQ>mZ H$r J`r 
n{ag§npÎm`mo§ Ho$ _yë` õmg H$r JUZm CÝho§ em{_b {H$E OmZo 
/ {ZnQ>mZ H$r VmarI Ho$ g§X^© _o§ `WmZwnm{VH$ AmYma na H$r 
J`r h¡& n{ag§npÎm`mo§ H$m nyU© _yë` õmg CZH$m Cn`moJ H$r J`r 
Ad{Y Ho$ Xm¡amZ hwAm h¡&  

2.3 nÅo na br J`r n{ag§npÎm`mo§ H$m n{aemoYZ nÅo H$r Ad{Y Ho$ 
Xm¡amZ {H$`m J`m h¡ &  

2.4 dh H§$ß`yQ>a hmS>©do`a {Og_o§ {H$ gm°âQ>do`a nhbo go AnbmoSo>S> h¡ 

AZwgyMr 16 / SCHEDULE 16

‘hËdnyU© boIm Zr{V`m± 
SIGNIFICANT ACCOUNTING POLICIES

1.  ACCOUNTING CONVENTION
1.1  The financial statements are drawn up in accordance 

with the Regulatory provisions of section 11(1) of 
the Insurance Act, 1938; regulations framed under 
Insurance Regulatory and Development Authority 
Act, 1999, read with the applicable provisions 
of the Companies Act, 2013. These financial 
statements prepared under the historical cost 
convention and on accrual basis, comply with the 
Insurance Regulatory and Development Authority 
(Preparation of financial statements and Auditors’ 
Report of Insurance Companies) Regulation 2002 
and are in conformity with the requirements of 
Accounting Standards prescribed under section 
133 of the Companies Act, 2013 read with Rule 
7 of the Companies (Accounts) Rules, 2014 
and conform to practices prevailing in the credit 
insurance industry unless otherwise stated.

1.2 USE OF ESTIMATES:
 The preparation of financial statements requires 

management to make estimates and assumptions 
that affect the reported amounts of assets and 
liabilities and disclosures relating to contingent 
liabilities as at the date of financial statements and 
reported amounts of revenues and expenses during 
the reporting period. Actual results could differ from 
these estimates. Difference between the actual 
result and estimates are recognized in periods in 
which the results are known / materialised.

2. FIXED ASSETS AND DEPRECIATION
2.1 Fixed Assets are stated at cost of acquisition less 

depreciation.

2.2 Depreciation is provided on straight-line method 
at the relevant rates as per Schedule II to the 
Companies Act, 2013. Assets added/disposed off 
during the year are depreciated on a pro-rata basis 
with reference to the date of addition/disposal. 
Assets are depreciated fully during the course of 
its useful life.

2.3 Leased Assets are amortised over the period of 
lease.

2.4 The computer software forming integral part of 
hardware which comprises pre-loaded software 
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dh hmS>©do`a H$m A{^Þ A§J hmoVo h¡ Ed§ ZE IarXo JE hmS>©do`a 
H$mo bmoS> H$aZo Ho$ {bE IarXm J`m gm°âQ>do`a hmS>©do`a Ho$ gmW 
ny§OrH¥$V H$a {X`m J`m h¡& 

2.5 gm°âQ>do`a {dH$mg VWm A{YJ«hU _yë`, Omo H§$nZr Ho$ boIm  
_mZH$ {Z`_ 2006 Ûmam Omar E Eg - 26 - A_yV© n{ag§npÎm`m± 
- Ho$ _mÝ`Vmàmá _mZX§S>mo§ H$mo nyam H$aVo h¡§, CÝho “A_yV©” erf© 
Ho$ AYrZ ny§OrH¥$V {H$`m J`m h¡ 5 dfmoª H$r A{YH$V_ Ad{Y Ho$ 
AYrZ n{ag§npÎm`mo§ Ho$ Cn`moJ {H$E JE g_` Ho$ Xm¡amZ grYr 
H$Q>m¡Vr àUmbr na n{aemo{YV {H$`m J`m h¡& 

2.6 dh n{a`moOZmE± Omo Mmby pñW{V _o§ h¡§ CÝho ny§OrH¥$V H$m`© àJ{V 
na (grS>~ë`yAmB©nr) Ho$ ê$n _o§ AmJo bm`m J`m h¡ Omo {H$ ApJ«_ 
Ed§ àË`j bmJV g{hV Ro>Ho$Xmamo§ H$mo {H$E JE ^wJVmZ H$mo Xem©Vo 
h¡§& 

3.   hm{Z

 hm{Z Ho$ {H$gr ^r g§Ho$V H$r OmZH$mar Ho$ {bE n{agånpÎm`mo§ na 
br OmZo dmbr am{e H$r àË`oH$ VwbZ nÌ VmarI na g_rjm H$r 
OmVr h¡& `{X H$moB© g§Ho$V {_bVm h¡ Vmo g§npÎm na dgybr `mo½` 
am{e H$r JUZm H$r OmVr h¡& `{X g§npÎm na br OmZo dmbr H$moB© 
^r am{e BgH$r dgybr `mo½` am{e go A{YH$ hmoVr h¡ Vmo Bgo 
hm{Z _mZm OmVm h¡& 

4. {Zdoe

4.1 Aënmd{Y _wÐm ~mµOma CnH$aU O¡go {H$ dm{UpÁ`H$ nÌmo§ Ed§ 
O_m à_mU nÌmo§ H$mo CZH$r Ny>Q> àmá H$r_V na Xem©`m J`m h¡ 
Ed§ A{O©V Am` _o§ go A{YJ«hU bmJV VWm Ny>Q> H$r_V H$mo 
g_` Ho$ AmYma na {d^m{OV {H$`m J`m h¡&

4.2 eo`a, ~m°ÝS²>g, {S>~o§Ma BË`m{X H$r IarX Ed§ {~H«$r Ho$ {bE 
g§{dXm H$mo g§ì`dhma H$r VmarI na ''{Zdoe"" Ho$ ê$n _o§ 
boIm~Õ {H$`m J`m h¡& 

4.3 {Zdoe H$r bmJV _o§ A{YJ«hU na àr{_`_, Xbmbr, ñWmZm§VaU 
{Q>H$Q>, ñWmZm§VaU ewëH$ BË`m{X em{_b h¡§ Ed§ `h, Cg na 
àmá àmoËgmhZ / ewëH$ , `{X H$moB© hmo Vmo, H$m {Zdb h¡& 

4.4 bm^m§e H$mo KmofUm df© _o§ Am` _o§ em{_b {H$`m J`m h¡& dgybr 
na AmnpÎm / gwnwX©Jr Ho$ {bE b§{~V eo`g© na bm^m§e / 
{S>~o§Mamo§ na ã`mO H$r JUZm H$r J`r h¡& AÝV{a_ bm^m§e H$r 
JUZm 31 _mM© AWdm Cggo nhbo Ho$ dma§Q>mo§ Ho$ {bE H$r J`r 
h¡& 

4.5 {Zdoemo§ H$r Am` na bm^ / hm{Z H$m Am§H$bZ, gaH$ma H$r 
à{V^y{V`mo§, {OÝho§ n{an¹Vm Ad{Y VH$ aIm OmVm h¡ Ho$ Abmdm 
CZ {Zdoemo§ Ho$ _yë` H$mo ^m{aV Am¡gV ~hr _yë` Ho$ AmYma na 
{H$`m J`m h¡ VWm Bg àH$ma Ho$ {Zdoemo§ na bm^ / hm{Z H$r 
JUZm H«$` H«$_ _yë`Z {d{Y (FIFO) na H$r J`r h¡& 

and the software procured for loading in the newly 
bought-out hardware is capitalized along with the 
hardware.

2.5 The Software development and acquisition costs 
which meet the recognition criteria of AS 26 
Intangible Assets issued by Companies Accounting 
Standard Rules, 2006 are capitalised under the 
head “Intangibles” and amortised on a straight-line 
basis over the useful life of the Asset subject to a 
maximum period of 5 years.

2.6 Projects under commissioning are carried forward 
at cost as Capital Work-in-Progress (CWIP) and 
represents payments made to contractors including 
advances and directly attributable cost.

3.   IMPAIRMENTS
 The carrying amounts of assets are reviewed at 

each balance sheet date to determine whether 
there is any indication of impairment. If any 
indications exist, the assets recoverable amount 
is estimated. An impairment loss is recognized 
wherever the carrying amount of an asset exceeds 
its recoverable amount.

4. INVESTMENTS
4.1 Short Term Money Market Instruments such as 

Commercial Papers and Certificate of Deposit, are 
shown at their discounted value and the difference 
between the acquisition cost and the redemption 
value is apportioned on time basis and recognised 
as accrued income.

4.2 Contracts for purchase and sale of shares, 
bonds, debentures, etc., are accounted for as 
“Investments” as on date of Transaction.

4.3 The cost of investments include premium on 
acquisition, expenses like brokerage, transfer 
stamps, transfer charges, etc., and is net of 
incentive/fee if any, received thereon.

4.4 Dividend is accounted for as income in the year 
of declaration. Dividend on shares/interest on 
debentures under objection/pending delivery is 
accounted for, on realisation. Interim dividend 
is accounted where the warrants are dated 31st 
March or earlier.

4.5 Profit/Loss on realisation of investments is 
computed by taking Weighted Average Book 
Value as cost of investments except Government 
Securities which are held to maturity and profit/
loss on such investments are worked out on First 
In First Out Basis (FIFO).
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 4.6 gaH$ma H$r à{V^y{V`mo§, FU à{V^y{V`mo§ VWm à{VXo` A{Y_mZ 
eo`amo§ H$mo n{an¹Vm VH$ aIZo `mo½` _mZm J`m h¡ d CZH$r 
JUZm _yë` bmJV VH$ Am±H$m J`m h¡& VWm{n ~r_m {d{Z`m_H$ 
d {dH$mg àm{YH$aU {d{Z`_mo§ H$r eVmoª Ho$ AYrZ à{V^y{V`mo§ 
Ho$ A{YJ«hU Ho$ g_` AXm {H$E JE àr{_`_ H$m n{aemoYZ 
n{an¹Vm H$r Ad{eï Ad{Y Ho$ {bE {H$`m J`m h¡&

4.7 H$) å`wMwAb \$§S>mo§ _o§ {Zdoemo§ H$r JUZm df© Ho$ A§V VH$ {Zdb 
AmpñV _yë` (EZ E dr) na H$r J`r h¡ VWm _yë` / ~hr _yë` 
VWm EZ E dr Ho$ ~rM Ho$ A§Va H$r JUZm C{MV _yë` n{adV©Z 
ImVo _o§ H$r J`r h¡& VWm{n `{X _yë` _o§ {H$gr àH$ma H$r hm{Z 
nm`r J`r Vmo Cgo amOñd go à^m{aV {H$`m J`m h¡ VWm {Zdoe 
Ho$ ~hr _yë` H$mo VXZwgma KQ>m`m  J`m h¡& `{X nhbo nmB© JB© 
hm{Z _o§ {H$gr àH$ma H$m àË`mdV©Z nm`m J`m Vmo Cgo nhbo 
nmB© JB© hm{Z _o§ H$Q>m¡Vr H$r gr_m VH$ amOñd _o§ em{_b {H$`m 
OmEJm&

 I) VwbZ nÌ H$r VmarI VH$ `{X EZ E dr CnbãY Z hmo Vmo 
{Zdoe H$mo bmJV _yë`   VH$ Xem©`m J`m h¡&

4.8 H$) Bp³dQ>r / Bp³dQ>r g§~pÝYV gmYZmo§ Ho$ g§~§Y _o§ {Zdoe 
nmoQ>©\$mo{b`mo H$mo ~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU {d{Z`_mo§ 
Ûmam {ZYm©{aV AZwgma d¥pÕerb ì`mnm{aV  Ed§ Aën ì`mnm{aV 
Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& EZ Eg B©  VWm ~r Eg B©  
XmoZmo§ _o§ _mM© _mh Ho$ Xm¡amZ {H$E JE g§ì`dhmamo§ Ho$ AmYma na 
eo`amo§ H$mo Aën ì`mnm{aV _mZm J`m h¡& 

 I) d¥pÕerb ì`mnm{aV  Bp³dQ>r / Bp³dQ>r g§~pÝYV gmYZmo§ 
Ho$ _yë` H$m A§H$Z AmB© Ama S>r E  Ho$ {Xem{ZX}emo§ Ho$ AmYma 
na {H$`m OmEJm & Bp³dQ>r {Zdoemo§ Ho$ _yë`m§H$Z Z¡eZb ñQ>m°H$ 
EŠgMo§O (EZ Eg B©) Omo {H$ àmW{_H$ EŠgMo§O _mZm J`m h¡ , 
na A§{V_ _yë` H$moQ> Ho$ AmYma na {H$`m OmEJm & `{X {H$gr 
gmYZ H$mo EZ Eg B©  _o§ H$moQ> Zhr§ {H$`m J`m h¡ Vmo ~m°å~o ñQ>m°H$ 
EŠgMo§O (~r Eg B©) ( Jm¡U EŠgMo§O ) _o§ bJo A§{V_ H$moQ> H$mo 
_yë`m§H$Z Ho$ {bE AmYma {b`m OmEJm& ̂ m{aV Am¡gV _yë` VWm 
H$moQ> {H$E JE _yë` Ho$ ~rM Ho$ A§Va H$mo C{MV _yë` n{adV©Z 
ImVo _o§ {b`m OmVm h¡& 

  4.9 Aën ì`mnm{aV B©p¹{Q>`mo§ VWm AgyMr~Õ B©p¹{Q>`mo§ _o§ {H$E 
JE {Zdoemo§ H$mo bmJV _yë` _o§ Xem©`m J`m h¡& VWm{n bmJV d 
{díbo{fV bmJV Ho$ A§Va H$m àmdYmZ _yë` _o§ H$_r {H$`m J`m 
h¡& `h ^r {H$ {nN>bo VrZ boIm dfmoª Ho$ {bE Aën ì`mnm{aV / 
AgyMr~Õ eo`amo§ Ho$ {bE àmdYmZ H$aZo H$r VmarI Ho$ VËH$mb 
nhbo AgyMr~Õ H§$n{Z`mo§ Ho$ àH$m{eV boIo CnbãY Zhr§ h¡§ 
AWdm {díbo{fV _yë` FUmË_H$ h¡ Vmo gånyU© _yë` Ho$ {bE 
àmdYmZ {H$`m J`m h¡ & 

4.10 gyMr~Õ B©p¹{Q>`mo§ / Bp³dQ>r g§~pÝYV gmYZmo§ / A{Y_m{ZV 
eo`amo§ Ho$ ê$n _o§ CZ  H§$n{Z`mo§ _o§ {Zdoe {H$`m J`m h¡ {OÝho§ 
{nN>bo VrZ dfmoª go bJmVma hm{Z hmo ahr hmo VWm Ohm§ ny§Or 
õmg hmo ahm hmo Vmo Eogo {Zdoemo§ H$mo _yë` _o§ hm{Z _mZm J`m 
h¡& `{X bJmVma {nN>bo VrZ boIm dfmoª H$r g_mpá na AWdm 
_yë` _o§ hm{Z Ho$ _yë`m§H$Z H$r VmarI Ho$ VËH$mb nhbo Ho$ {bE 

4.6 Investment in Government Securities, debt 
securities and redeemable preference shares are 
considered as held till maturity and valued at cost. 
However, in terms of Insurance Regulatory and 
Development Authority Regulations the premium 
paid at the time of acquisition of securities is 
amortised over the residual period of maturity.

4.7 a)  Investments in Mutual Fund/s are valued at 
Net Asset Value (NAV) at the year-end and the 
difference between cost/book value and NAV is 
accounted in Fair Value Change Account. However, 
if there is impairment in value, the same is charged 
to Revenue and the book value of investment is 
reduced accordingly. Any reversal of impairment 
loss earlier recognised, shall be taken to revenue 
to the extent of reduction in impairment recognised 
earlier.

  b)  In case of non-availability of NAV as at the 
Balance Sheet date, investment is shown at cost.

4.8 a)  Investment Portfolio in respect of Equity/Equity 
related instruments are segregated into Actively 
Traded and Thinly Traded as prescribed by 
Insurance Regulatory and Development Authority 
Regulations. The shares are treated as thinly 
traded by taking into consideration transactions in 
the month of March on both NSE and BSE.

 b)  Actively Traded Equity/Equity related instruments 
will be valued as per IRDA guidelines. The equity 
investments will be valued at the last quoted 
closing prices on the National Stock Exchange 
(NSE) which will be the primary exchange. If any 
of the instruments is not quoted on NSE, then the 
last quoted closing price on the Bombay Stock 
Exchange (BSE) (as secondary exchange) will 
be taken for valuation. The difference between 
weighted average cost and quoted value is 
accounted in Fair Value Change Account.

4.9 Investment in thinly traded Equity shares and 
unlisted equity shares are shown at cost. However, 
difference between cost and break-up value is 
provided for as diminution in value. Further, if the 
published accounts of an unlisted Company are not 
available for last three accounting years ending on 
or immediately preceding the date of working out 
provision for thinly/unlisted shares or if the break-
up value is negative then the provision is made for 
the entire cost.

4.10 Investment in Listed Equity/Equity related 
instruments/Preference shares made in those 
Companies, which are making losses continuously 
for last three years and where capital is eroded, are 
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H§$nZr Ho$ àH$m{eV boIo CnbãY Zhr§ h¡ Vmo `h  _mZm J`m 
{H$  {Zdoemo§ Ho$ _yë` H$r nyU© hm{Z hwB© h¡  VWm 1/- é à{V 
H§$nZr Ho$ {hgm~ go Zm_ _mÌ  _yë` na Cgo ~Åo ImVo _o§ S>mbm 
J`m h¡& 

4.11 H$) {Zdoemo§ Ho$ _yë`m§H$Z H$mo _yë` _o§ hm{Z`wº$ _mZVo hwE CZH$r 
{ZåZmZwgma JUZm H$r J`r : 

H. d¥pÕerb ì`mnm{aV Bp³dQ>r eo`g© Ho$ g§~§Y _o§ :- bmJV _yë` 
{H$ Ý`yZV_ am{e, ~mOma _yë` AWdm {díbo{fV _yë` ~eV} 
H$r {díbo{fV _yë` YZmË_H$ h¡& VWm{n `{X {díbo{fV _yë` 
FUmË_H$ h¡ Vmo à{V H§$nZr H$m Zm_ _mÌ _yë` 1/-é {b`m J`m 
h¡ &  

I. d¥pÕerb ì`mnm{aV Bp³dQ>r eo`g© Ho$ Abmdm AÝ` Ho$ g§~§Y _o§ 
:- bmJV _yë` AWdm ~mOma _yë` AWdm {díbo{fV _yë` H$r 
Ý`yZV_ am{e, ~eV} {H$ {díbo{fV _yë` YZmË_H$ hmo& VWm{n 
`{X {díbo{fV _yë` FUmË_H$ h¡ Vmo à{V H§$nZr H$m Zm_ _mÌ  
_yë` 1/-é {b`m J`m & 

J. A{Y_m{ZV eo`g© Ho$ _m_bo _o§, `{X {nN>bo VrZ dfmoª Ho$ Xm¡amZ 
bm^m§e àmá Zhr§ hwAm hmo Vmo :- A{Y_m{ZV eo`g© Ho$ _yë` õmg 
H$r JUZm CZHo$ A§{H$V _yë` Ho$ AmYma Cgr AZwnmV _o§ {H$`m 
OmEJm {Og AZwnmV _o§ Bp³dQ>r eo`g© Ho$ A§{H$V _yë` Ho$ AmYma 
na _yë` H$r JUZm H$r J`r / Bp³dQ>r eo`g© Ho$ _yë`õmg Ho$ 
_yë` H$r JUZm H$r OmVr h¡& VWm{n `{X Bp³dQ>r eo`g© H$mo 
1/- é à{V H§$nZr Ho$ {hgm~ go ~Åo ImVo _o§ S>mbm J`m h¡ Vmo 
A{Y_m{ZV eo`g© H$mo ^r 1/-é à{V H§$nZr Ho$ {hgm~ go ~Åo 
ImVo _o§ S>mbm OmEJm&

I) EH$ ~ma O~ D$na Cp„{IV Zr{V Ho$ AZwgma gyMr~Õ eo`a/ 
B©p¹Q>r g§~pÝYV gmYZmo§ / A{Y_m{ZV eo`g© _o§  {Zdoemo§ Ho$ _yë`  
hm{Z H$r JUZm H$r J`r h¡, Bg àH$ma H$r hm{Z`mo§ Ho$ àË`mdV©Z 
H$mo Ho$db V~ amOñd / bm^ d hm{Z ImVo _o§ em{_b {H$`m J`m 
O~ {Zdoe H$r J`r H§$n{Z`mo§ H$r hm{Z`m± nyar Vah go g_má hmo 
J`r h¡§  d CnbãY ZdrZV_ àH$m{eV boImo§  Ho$ AZwgma AWdm 
àË`mdV©Z  Ho$ VËH$mb nhbo H$r VmarI H$mo CgH$r ny§Or nwZ… 
ñWm{nV H$r JB© Wr &  

4.12 {adg© aonmo g§ì`ìhmamo§ H$mo gwapjV FU g§ì`dhma _mZm OmVm h¡ 
VWm VXZwgma {dÎmr` {ddaUmo§ _o§ CZH$m àH$Q>Z {H$`m J`m h¡& 
g§ì`ìhmamo§ Ho$ àW_ d pÛVr` MaU Ho$ Hw$b AmJ_ Ho$ A§Va H$mo 
Am` _mZm J`m h¡& 

4.13 ''Q>´mB© nmQ>u aonmo àUmbr (Q>´oßg)"", {Ogo A§{H$V _yë` _o§ Ny>Q> 
na Omar {H$`m OmVm h¡, H$mo ^maVr` {aµOd© ~¡§H$ H$r A{YgyMZm 
Ho$ AZwgma _wÐm ~mµOma H$m CnH$aU _mZm OmVm h¡& Q´>oßg Ho$ 
O{a`o FU na A{O©V Ny>Q> H$mo Am` _o§ Xem©`m J`m h¡ Ed§ CgH$m 
gm_{`H$ AmYma na à^mOZ {H$`m J`m h¡ & 

4.14 H$) Aàmá bm^, gyMr~Õ Bp³dQ>r eo`g© Ho$ A§{H$V _yë` _o§ 
hwE n{adV©Z Ho$ H$maU CËnÞ hm{Z H$mo “A§{H$V _yë` n{adV©Z 

considered to have Impairment in value. Further, 
if the published accounts of a Company are not 
available for last three accounting years ending on 
or immediately preceding the date of working out 
Impairment in value, it is presumed that the value 
of investments is fully impaired and is written off to 
a nominal value of Re 1/- per Company.

4.11 A) Valuation of investments considered to 
have impairment in value is done as under:

a) In respect of Actively Traded Equity shares: - Least 
of Cost Price, Market Price or Break-up Value 
provided Break-up Value is positive. However, if 
the Break-up Value is negative the nominal value 
is taken at Rs.1/- per Company.

b) In respect of Other Than Actively Traded Equity 
Shares: - Lower of Cost Price or Break-up Value 
provided Break-up Value is positive. However, if 
Break-up Value is negative the nominal value is 
taken at Rs. 1/- per Company.

c) In respect of preference shares, if the dividend is not 
received for the last three years: - The preference 
shares are written down to a value which will bear to 
its face value, the same proportion as value taken/
which would have been taken for writing down 
equity shares bears to the face value of the equity 
shares. However, if the equity shares are written 
off to Re.1/- per Company, preference shares also 
will be written off to a nominal value of Re. 1/- per 
Company.

B)  Once the value of investment in listed equity/
equity related instruments/preference shares is 
impaired in accordance with the above mentioned 
policy, the reversal of such impairment losses are 
recognised in revenue/profit & loss account only 
when the accumulated losses of such investee 
companies are completely wiped out and capital is 
fully restored as per the latest available published 
accounts on or immediately preceding the date of 
working out the reversal.

4.12 REVERSE REPO Transactions are treated as 
secured lending transactions and accordingly 
disclosed in the financial statements. The difference 
between total consideration at the 1st and 2nd leg of 
the transaction is treated as income.

4.13 “TriParty Repo System (TREPS), which is issued 
at Discount to the Face Value, is treated as Money 
Market Instrument as per Reserve Bank of India 
Notification. Discount earned at the time of lending 
through TREPS is shown as income, which is 
apportioned on time basis.
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ImVm” erf© _o§ {b`m J`m h¡ VWm CgH$r CJmhr na Cgo bm^ d 
hm{Z ImVo _o§ {anmoQ>© {H$`m J`m h¡& 

I) CJmhr Ho$ {bE b§{~V, “A§{H$V _yë` n{adV©Z ImVm” _o§ FU eof 
{dVaU Ho$ {bE CnbãY Zhr§ h¡& 

4.15 “eo`aYmaH$mo§”  Ed§ “nm°{bgrYmaH$mo§” H$r {Z{Y`mo§ _o§ {Zdoemo§ H$m 
Am~§Q>Z :- _hËdnyU© boIm Zr{V ( n¡am g§ 10.2) _o§ Cp„{IV 
AZwgma {dÎmr` df© Ho$ Ama§^ _o§ H§$nZr  Ho$ {Zdoemo§ H$mo AZwgyMr 
8 d 8H$ _o§ H«$_e… “eo`aYmaH$mo§ H$r {Z{Y`m±” d “nm°{bgrYmaH$mo§ 
H$r {Z{Y`m± ” erf© “eo`aYmaH$mo§” d “nm°{bgrYmaH$mo§” H$r {Z{Y 
_o§ Am~§{Q>V {H$`m J`m h¡& 

4.16 AmpñV dJuH$aU, Am` H$r _mÝ`Vm VWm FUmo§/ ApJ«_mo§ 
/ {S>~o§Mamo§ go g§~pÝYV àmdYmZ Ho$ g§~§Y _o§ H§$nZr  ~r_m  
{d{Z`m_H$ d {dH$mg àm{YH$aU (IRDA)/ ^maVr` {aµOd© ~¡§H$ 
Ho$ g§~pÝYV {Xem{ZX}emo§ Ûmam {ZYm©{aV {ddoH$nyU© _mZX§S>mo§ H$m 
nmbZ H$aVm h¡&  

5. àr{_`_ Am` 

 IRDAI Ho$ {ZX}emo§ Ho$ AZwgma AnZo nÌ g§»`m& E\$EZE/
OrB©gr/EbAma/001/2013-14/12 {XZm§H$ 30 OZdar, 
2014, Ho$ AZwgma _mM© Ho$ _hrZo _o§ {Z`m©VH$mo§ Ûmam {H$E JE 
nmoVbXmZ / ~¡§H$mo§ Ûmam {dV{aV {Z`m©V F$U go g§~§{YV Omo{I_ 
H$r YmaUm Ed§ àr{_`_ Am` H$mo ~mX Ho$ df© _o§ _mÝ`Vm Xr OmVr 
h¡ Ed§ Cgr H$m bJmVma nmbZ {H$`m OmVm h¡& 

6. Ag_má Omo{I_mo§ Ho$ {bE àmapjV {Z{Y

 Ag_má Omo{I_mo§ Ho$ {bE àmajU df© Ho$ {bE {Zdb àr{_`_ 
Am` Ho$ 50% H$m àmdYmZ {H$`m J`m h¡ & 

7. àr{_`_ _o§ H$_r

 àr{_`_ _o§ H$_r Cg g_` nhMmZr OmVr h¡ O~ AnopjV Xmdm 
_yë` VWm g§~pÝYV ì``mo§ H$m `moJ Ag_má Omo{I_mo§ Ho$ {bE 
aIr JB© àmapjV {Z{e`mo§ go A{YH$ hmo& 

8. ~H$m`m Xmdmo§ Ho$ {bE AmapjV {Z{Y`m±

8.1 bKw Ad{Y ajm (EgQ>r) Ho$ A§VJ©V g§gm{YV ~H$m`m Xmdmo§  
Ed§ _Ü`_ Ed§ b§~r Ad{Y Ho$ ajm Ho$ A§VJ©V g^r ~H$m`m 
Xmdmo§ Ho$ _m_bo _o§ {anmo{Q>ªJ {V{W na ~H$m`m Xmdmo§ Ho$ {bE 
AmapjV am{e H$mo Xo` AZw_m{ZV am{e Ho$ ê$n _o§ _mÝ`Vm Xr 
OmVr h¡& EgQ>r ajm Ho$ A§VJ©V CZ ~H$m`m Xmdmo§ Ho$ {bE {OÝho§ 
àmogog {H$`m OmZm ~mH$r h¡, {nN>bo dfmoª Ho$ Xmdo Ho$ ^wJVmZ Ho$ 
AZw^d Ho$ ~r_m§{H$H$ {díbofU Ho$ AmYma, na Am¡gV AmdH$ 
Xa na àmdYmZ {H$`m OmEJm& Bg Vah Ho$ àmdYmZ H$mo AmJo 
H$r OmZH$mar/g_W©H$ XñVmdoOmo§ H$r Om§M H$r CnbãYVm na 
Cn`wº$ n{adV©Zmo§ Ho$ {bE CÎmamoÎma g§emo{YV {H$`m OmVm h¡&

8.2 BgHo$ A{V{aº$, Xmdo {H$E JE bo{H$Z {anmoQ>© Zhr§ {H$E JE 
(AmB©~rEZAma) Ho$ {bE àmdYmZ, Xmdo {H$E JE bo{H$Z n`m©á 
{anmoQ>© Zhr§ (IBNER) Ho$ {bE àmdYmZ H$m df© Ho$ A§V _o§ 

4.14 a) Unrealised gain, losses arising due to changes 
in the fair value of listed equity shares are taken 
under the head “Fair Value Change Account” and 
on realisation reported in profit and loss account.

b) Pending realisation, the credit balance in the 
“Fair Value Change Account” is not available for 
distribution.

4.15 “Allocation of Investments into Shareholders’ & 
Policyholders’ Funds”: Investments of the Company 
are allocated to Shareholders’ and Policyholders’ 
funds as presented in schedule 8 and 8a in the 
ratio of Shareholders’ Fund and Policyholders’ 
Fund respectively as at the beginning of the 
financial year as stated in Significant Accounting 
Policy (para) No.10.2

4.16 The Company follows the prudential norms 
prescribed by Insurance Regulatory and 
Development Authority (IRDA)/related Reserve 
Bank of India (RBI) guidelines as regards 
asset classification, recognition of income and 
provisioning pertaining to loans/ advances/
debentures.

5. PREMIUM INCOME
 Premium Income is recognised on assumption 

of risk. The assumption of risk and the premium 
income, relating to shipments made by the 
exporters/export credits disbursed by banks in the 
month of March is recognised in the subsequent 
year as per the directions of IRDAI vide its letter no. 
FNA/GEC/LR/001/2013-14/12 dated 30th January, 
2014, and the same is consistently followed.

6. RESERVE FOR UNEXPIRED RISKS
 Reserve for unexpired risks is created at 50% of 

net premium income for the year.

7. PREMIUM DEFICIENCY
 Premium deficiency is recognised when the sum of 

expected claim costs and related expenses exceed 
the reserve for un-expired risks.

8. RESERVE FOR OUTSTANDING CLAIMS
8.1 In case of processed outstanding claims under 

Short Term (ST) covers and in case of all 
outstanding claims under Medium and Long Term 
covers the reserve for outstanding claims on 
the reporting date is recognised as the amount 
estimated as payable. For the outstanding claims 
that are yet to be processed under ST covers, 
a provision will be made on an average rate 
arrived on the basis of actuarial analysis of earlier 
years claim paid experience. Such provision is 
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~r_m§{H$H$ _yë`m§H$Z Ho$ AZwgma {hgm~ bJm`m OmVm h¡& 

8.3 {ZåZ{b{IV Xmdmo§ Ho$ {bE H$moB© àmdYmZ Zhr§ {H$`m J`m h¡ {OÝho§ 
AmH$pñ_H$ Xo`Vm Ho$ ê$n _o§ _mZm OmVm h¡:

H) H§$nZr Ûmam Im{aO {H$E JE Ed§ FU Ho$ ê$n _o§ ñdrH$ma Zhr§ {H$E 
JE Eogo Xmdo, CZ _m_bmo§ H$mo N>mo‹S>H$a Ohm§ à{VHy$b {ZU©` {b`m 
J`m h¡, {OZHo$ g§~§Y _o§ H$mZyZr H$ma©dmB© Ed§/AWdm _Ü`ñWVm 
àma§^ H$r J`r h¡& Eogo _m_bmo§ H$mo {dÎmr` {ddaUmo§ _o§ Xmdmo§ Ho$ 
VhV àXmZ {H$`m J`m h¡&

I) ~¡§H$mo§ Ûmam A{Y_m{ZV dmo Xmdo Ohm§, O¡gm {H$ CZHo$ Ûmam nwpï 
H$r J`r, ~H$m`m am{e H$r dgybr Ho$ {b`o gåmPm¡Vm àñVmdmo§ na 
~mVMrV Mb ahr h¡& 

 (H) Ed§ (I) g§X{^©V _m_bmo§ Ho$ g§~§Y _o§ Xmdm {H$`m J`m 
ã`mO, `{X H$moB© hmo Z Vmo AmH$pñ_H$ Xm{`Ëd Ho$ à`moOZ Ho$ 
{bE `m àmdYmZ Ho$ {bE {dMma {H$`m OmVm h¡& 

9. nwZ~u_m

9.1 Omo{I_ J«hU H$aZo na ~r_m àr{_`_ H$m {ZYm©aU Cgr df© 

go H$r J`r h¡ {Og df© go Omo{I_ Ama§^ hwAm h¡& gm¡§no JE 

àr{_`_ _o§ {H$gr ^r AZwdVu g§emoYZ H$mo Eogo g§emoYZ Ho$ df© 

_o§ _mÝ`Vm Xr OmVr h¡& nm°{b{g`mo§ H$mo aÔ H$aZo na CËnÞ hmoZo 

dmbo nwZ~u_m àr{_`_ Ho$ g_m`moOZ H$mo Cg df© _o§ _mÝ`Vm Xr 

OmVr h¡ {Og_o§ Bgo aÔ {H$`m OmVm h¡& 

9.2 gm¡§no JE nwZ~u_m na àmá H$_reZ H$mo Cg Ad{Y _o§ Am` Ho$ 

ê$n _o§ _mÝ`Vm Xr OmVr h¡ {Og_o§ nwZ~u_m àr{_`_ {X`m OmVm 

h¡&

9.3  nwZ~u_m g§{Y`mo§ Ho$ AYrZ àmá bm^ H$_reZ, Ohm§ ^r bmJy 

hmo, H$r bm^ {ZYm©aU Ho$ A§{V_ df© d nwZ~u_mH$Vm© Ûmam àXmZ 

gyMZm Ho$ AZwgma JUZm H$r J`r h¡& 

9.4 nwZ~u_m g_Pm¡Vo Ho$ {Z~§YZ d eVmoª Ho$ AYrZ nwZ~u_mH$Vm©Amo§ 

go àmá / àmpá `mo½` am{e`mo§ H$r JUZm Xmdo H$r JUZm Ho$ gmW 

hr H$r JB© h¡&

10. à~§YZ ì``

10.1 H§$nZr Ho$ H$mamo~ma go àË`j ê$n go Ow‹So> à~§YZ ì`` Ho$ A{V{aº$ 

H§$nZr Ûmam {H$E JE ì`` H$r JUZm ~r_m H$mamo~ma go g§~pÝYV 

ì`` Ho$ ê$n _o§ H$r J`r h¡ VWm AV… Cgo amOñd ImVo Ho$ erf© _o§ 

aIm J`m h¡& {Zdoemo§ go g§~pÝYV ì`` H$mo amOñd VWm bm^ d 

hm{Z ImVo Ho$ ~rM Cgr AZwnmV _o§ à^m{OV {H$`m J`m h¡ O¡gm 

H$r _hËdnyU© boImZr{V g§ 10.2 _o§ Cp„{IV h¡&  

10.2 {dÎm df© Ho$ Ama§^ _o§ {Zdoe Am` H$mo bm^ d hm{Z ImVm Ed§ 

amOñd ImVo _o§ H«$_e… “eo`a YmaH$ {Z{Y” d “ nm°{bgrYmaH$ 

{Z{Y” Ho$ ê$n _o§ à^m{OV {H$`m J`m h¡& “eo`aYmaH$” {Z{Y _o§ 

eo`a ny§Or, gm_mÝ` àmapjV {Z{Y`m± VWm ny§Or àmapjV {Z{Y`m±  

progressively modified for changes as appropriate 
on availability of further information/scrutiny of 
supporting documents.

8.2 Further, the provision for Claims Incurred But Not 
Reported (IBNR), Provision for Claims Incurred 
But Not Enough Reported (IBNER) are accounted 
for as per actuarial valuation as at end of the year.

8.3 No provision is made for following claims which are 
treated as Contingent Liability:

(i) Claims rejected by the Company and not 
acknowledged as debts in respect of which legal 
action and/or arbitration has been initiated except 
cases where there have been adverse ruling. Such 
cases have been provided under claims in the 
financial statements.

(ii) Claims preferred by Banks where, as confirmed by 
them, compromise proposals for recovery of dues 
are under negotiation. 

 Interest claimed, if any, in respect of cases referred 
to (i) & (ii) is not considered either for the purpose 
of contingent liability or for provision.

9. REINSURANCE
9.1 Insurance premium on ceding of the risk is 

recognised in the year in which the risk commences. 
Any subsequent revision to premium ceded is 
recognised in the year of such revision. Adjustment 
to reinsurance premium arising on cancellation 
of policies is recognised in the year in which it is 
cancelled.

9.2 Commission received on reinsurance ceded 
is recognized as income in the period in which 
reinsurance premium is ceded.

9.3 Profit commission under re-insurance treaties, 
wherever applicable, is recognized in the year of 
final determination of the profits and as intimated 
by re-insurer.

 9.4 Amounts received/receivable from the re-insurers, 
under the terms of the reinsurance arrangement, 
are recognized together with the recognition of the 
claim.

10. EXPENSES OF MANAGEMENT
10.1 Management expenses, other than those directly 

related to other businesses of the Company, 
incurred by the Company are considered as 
expenses relating to the insurance business 
and are therefore charged to revenue account. 
Expenses relating to investment are apportioned 
between Revenue and Profit & Loss Account in the 
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em{_b h¡§& “nm°{bgrYmaH$mo§” H$r {Z{Y _o§ Ag_má Omo{I_mo§ Ho$ 

{bE àmapjV {Z{Y, ~H$m`m Xmdmo§ Am{X Ho$ {bE àmapjV {Z{Y 

em{_b h¡§& 

10.3 pà§{Q§>J d ñQo>eZar H$mo IarX Ho$ df© _o§ hr Cn`moJ _o§ bm`m J`m 

_mZ {b`m J`m h¡& 

11. H$_©Mmar bm^

11.1 H§$nZr g^r nmÌ H$_©Mm{a`mo§ H$mo H$da H$aVo hwE EH$ n{a^m{fV 

bm^ `moOZm, J«oÀ`wQ>r, àXmZ H$aVr h¡& `h `moOZm `mo½` 

H$_©Mm{a`mo§ H$mo godm{Zd¥pÎm na ̀ m amoOJma H$r g_mpá na g§~§{YV 

H$_©Mmar Ho$ doVZ Ed§ H§$nZr Ho$ gmW amoOJma Ho$ dfmoª Ho$ AmYma 

na EH$_wíV ^wJVmZ àXmZ H$aVr h¡& H§$nZr ~r_m H§$nZr Ûmam 

~ZmE JE J«oÀ`wQ>r \\$§S> _o§ `moJXmZ H$aVr h¡& `moJXmZ H$r am{e 

df© Ho$ A§V _o§ ~r_m§{H$H$ _yë`m§H$Z Ho$ AmYma na {ZYm©{aV H$r 

OmVr h¡& Bg Vah Ho$ `moJXmZ H$mo amOñd ImVo _o§ MmO© {H$`m 

OmVm h¡& 

11.2 n{aH$pënV BH$mB© FU {d{Y Ho$ AZwgma ~r_m§{H$H$ _yë`m§H$Z _o§ 

nm`r J`r H${_`mo§ VWm VwbZ nÌ H$r VmarI VH$ ~r_m H§$nZr Ho$ 

{Z{YH$ eofmo§ Ho$ ~rM Ho$ A§Va Ho$  {bE àmdYmZ {H$E JE h¡§ & 

11.3 H§$nZr  H$r Zr{V Ho$ AZwgma , Hw$N> {Z~§YZ d eVmoª Ho$ AYrZ 

H$_©Mmar AnZo Ë`mJnÌ / godm{Zd¥pÎm Ho$ g_` AnZo ImVo 

_o§ O_m Nw>pÅ`mo§ H$m ZH$XrH$aU H$a gH$Vo h¡§& VwbZ nÌ H$r 

VmarI H$mo H$_©Mm{a`mo§ Ho$ ImVo _o§ O_m eof Nw>År H$r AZw_m{ZV 

CnbãYVm Ho$ AmYma na Aënmd{YH$ _wAmdOm AZwnpñW{V`mo§ 

Ho$ {bE àmdYmZ {H$`m J`m h¡& Cº$ àmdYmZ XrKm©d{YH$  

_wAmdOm AZwnpñW{V`mo§ Ho$ {bE VwbZ nÌ H$r VmarI na  

~r_m§{H$H$ _yë`m§H$Z Ho$ AmYma na {H$`m J`m h¡&  

11.4. ̂ {dî` {Z{Y {ZpüV bm^ `moOZm h¡& {Z{Y _o§ {H$E OmZo dmbo 

H§$nZr  H$m A§eXmZ amOñd ImVo _o§ à^m{aV h¡& `{X ^{dî` 

{Z{YQ´>ñQ> H$r AmYma^yV {Z{Y H$r àmpá g§d¡Ym{ZH$ {ZYm©{aV 

Ý`yZV_ go H$_ h¡ Vmo Cg H$_r H$r ^anmB© H§$nZr  H$mo H$aZr 

hmoJr&  

11.5. H$_©Mmar {ZpüV bm^ ̀ moOZm Ho$ O{a`o ̂ {dî` {Z{Y H$r gw{dYmAmo§ 

H$m bm^ CR>mZo Ho$ {bE nmÌ h¡§ {Og_o§ , Amd{aV H$_©Mm{a`mo§ Ho$ 

_yb doVZ Ho$ 10% Ho$ {hgm~ go H$_©Mmar AnZm A§eXmZ H$aVo 

h¡§& H§$nZr , CZ nmÌ H$_©Mm{a`mo§ {OÝhmoZo  31.03.2010 H$mo 

AWdm Cggo nhbo H§$nZr  _o§ H$m`© J«hU {H$`m h¡ d no§eZ H$m 

{dH$ën Zhr§ MwZm h¡ Ho$ _m_bo _o§ g_mZ am{e H$m A§eXmZ H$aVm 

h¡& H§$nZr  Zo ̂ {dî` {Z{YQ´>ñQ> H$r ñWmnZm H$r h¡ {Og_o§ ̂ {dî` 

{Z{Y Ho$ {bE àË`oH$ _mh {H$E OmZo dmbo A§eXmZmo§ H$mo O_m 

{H$`m OmVm h¡&  ^{dî` {Z{YQ´>ñQ> _o§ {H$E OmZo dmbo A§eXmZmo§ 

H$mo CnM{`V AmYma na amOñd ImVo _o§ à^m{aV {H$`m J`m h¡& 

same proportion as stated in Significant Accounting 
Policy No.10.2.

10.2 Investment Income is apportioned between Profit 
& Loss Account and Revenue Accounts in the 
ratio of Shareholders’ Funds and Policyholders’ 
Funds respectively at the beginning of the financial 
year. Shareholders’ Fund consists of Share 
Capital, General Reserves and Capital Reserves. 
Policyholders’ Fund consists of Reserve for Un-
expired Risk, Reserve for Outstanding Claims etc.

10.3 Printing and Stationery items are treated as 
consumed in the year of purchase.

11. EMPLOYEE BENEFITS
11.1 The Company provides for gratuity, a defined 

benefit plan covering all eligible employees. The 
plan provides a lump sum payment to eligible 
employees on retirement or on termination of 
employment based on the salary of the respective 
employee and the years of employment with the 
Company. The Company contributes to a gratuity 
fund maintained by Insurance Company. The 
amount of contribution is determined based upon 
actuarial valuations as at the year end. Such 
contributions are charged off to the Revenue 
Account.

11.2 Provision is made for the shortfall between the 
actuarial valuation as per Projected Unit Credit 
Method and the funded balance with the Insurance 
Company as at the Balance Sheet date.

11.3 As per Company’s policy, employees are eligible to 
encash leave standing to the credit of employees 
at the time of resignation/retirement subject to 
terms and conditions. Provision for short-term 
compensated absences is made on the basis of 
an estimate of availment of the leave balance 
to the credit of the employees as at the Balance 
Sheet date. Long-term compensated absences 
are provided for based on actuarial valuation as at 
Balance Sheet date.

11.4. Provident Fund is a Defined Benefit Plan. 
Company’s contribution towards the fund is 
charged to the Revenue Account. In case the return 
of the Provident Fund Trust’s corpus is below the 
Statutory Prescribed Minimum, the Company will 
have to fund the shortfall.

 11.5. Employees are eligible to receive Provident Fund 
benefits through a defined benefit plan in which 
employees make monthly contributions to the plan, 
@ 10%, of the covered employees’ basic salary. 
The Company contributes an equal amount in 
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H§$nZr  Amd{YH$ AmYma na Eogo A§eXmZmo§ na {d{Z{X©ï àmpá`mo§ 

H$r Jma§Q>r XoVm h¡.  àmpá`mo§ _o§ `{X H$moB© H$_r hwB© Vmo , CgH$r 

^anmB© H§$nZr  H$aoJr&  

11.6 H$_©Mmar {ZpüV bm^ `moOZm Ho$ O{a`o no§eZ gw{dYmAmo§ H$m 

bm^ CR>mZo Ho$ {bE nmÌ h¡§ {Og_o§ , apjV H$_©Mm{a`mo§ Ho$ _yb 

doVZ Ho$ 10% Ho$ {hgm~ go H§$nZr  AnZm A§eXmZ H$aVo h¡§ 

& do H$_©Mmar {OÝhmoZo  31.03.2010 H$mo AWdm Cggo nhbo 

H§$nZr  H$r godmE± J«hU H$r d no§eZ H$m {dH$ën MwZm h¡ no§eZ 

`moOZm Ho$ AYrZ no§eZ gw{dYm àmá H$aZo Ho$ nmÌ h¡§ & H§$nZr  Zo 

no§eZQ´>ñQ> H$r ñWmnZm H$r h¡ {Og_o§ àË`oH$ _mh no§eZ Ho$ {bE 

A§eXmZ {H$`m OmVm h¡& no§eZ {Z{Y _o§ {H$E OmZo dmbo A§eXmZmo§ 

H$mo CnM{`V AmYma na amOñd ImVo _o§ à^m{aV {H$`m J`m h¡& 

H§$nZr  Xm{`Ëdmo§ H$r ny{V© Ho$ {bE Xm{`Ëd Ho$ ~r_m§{H$H$ _yë`m§H$Z 

VWm n{ag§npÎm`mo§ Ho$ A§{H$V _yë` Ho$ AmYma na {Zdb Xo`Vm 

H$m _yë`m§H$Z H$aoJr VWm VwbZ nÌ Ho$ AmYma na CgHo$ {bE 

àmdYmZ H$aoJr&

11.7 {OZ H$_©Mm{a`mo§ Zo {XZm§H$ 01.04.2010 H$mo AWdm CgHo$ 

nümV H§$nZr  H$r godmE± J«hU H$r do {ZpüV A§eXmZ `moOZm 

( Z`r no§eZ `moOZm ) Ho$ gXñ` hmoZo Ho$ {bE nmÌ h¡§ {Og_o§ 

H$_©Mmar AnZo _yb doVZ VWm _h§JmB© ^Îmo ( S>r E ) Ho$ 10% 

Ho$ {hgm~ go AnZm _m{gH$ A§eXmZ H$aVo h¡§& nmÌ H$_©Mm{a`mo§ 

Ho$ _m_bo _o§ H§$nZr  g_mZ am{e H$m A§eXmZ H$aVm h¡& H§$nZr  

Ho$ A§eXmZmo§ H$mo CnM{`V AmYma na amOñd ImVo _o§ à^m{aV 

{H$`m J`m h¡& 

11.8 AÝ` g^r XrKm©d{YH$ bm^mo§ H$m àmdYmZ ~r_m§{H$H$ AmYma na 

{H$`m J`m h¡& 

11.9 H$_©Mmar bm^mo§ na ~r_m§{H$H$ bm^ / hm{Z, VËH$mb amOñd 

ImVo _o§ A§{H$V H$r OmVr h¡& 

12. Am` H$a

12.1 H$a Ho$ {bE àmdYmZ Am`H$a A{Y{Z`_ 1961 Ho$ AZwgma 

Mmby boImAd{Y Ho$ {bE A{^H${bV H$a `mo½` bm^mo§ Ho$ AmYma 

na {H$`m OmVm h¡& Ý`yZV_ d¡H$pënH$ H$a (E_ E Q>r) {Z`_mo§ 

Ho$ AZwgma AXm {H$`m OmVm h¡, Omo ^{dî` H$r Am`H$a Xo`Vm 

na O_m H$a Ho$ ê$n _o§ ^mdr bm^mo§ _o§ d¥pÕ H$aoJm, {Ogo , d 

CgH$r JUZm VwbZ nÌ _o§ n{ag§npÎm Ho$ ê$n _o§ _mZm J`m h¡ 

`{X H§$nZr  `h {dœmg {XbmVo hwE à_mU àñVwV H$ao {H$ dh 

^{dî` _o§ gm_mÝ` H$a AXm H$aoJm VWm n{aUm_r n{ag§npÎm H$mo 

{dœgZr`Vm go Am±H$m Om gHo$Jm&

12.2 AmñW{JV H$a H$r JUZm VwbZ nÌ H$r VmarI VH$ {ZYm©{aV 

H$a Xamo§ VWm A{Y{Z`_mo§ VWm n`m©á ê$n _o§ A{Y_m{ZV µH$mZyZmo§ 

Ho$ AmYma na H$r OmVr h¡ VWm `h JUZm CZH$r CËnpÎm H$r 

case of the eligible employees who have joined 
the Company on or before 31/03/2010 and have 
not opted for pension benefit. The Company 
has established a Provident Fund Trust to which 
contributions towards Provident Fund are made 
and contributions towards Provident Fund are 
charged to the Revenue Account on an accrual 
basis. The Company guarantees the specified 
rate of return on such contributions on a periodical 
basis. The Company will meet the shortfall in the 
return, if any.

11.6 Employees are eligible to receive Pension benefits 
through a defined benefit plan to which the 
Company contributes to the plan, @ 10%, of the 
covered employee’s basic salary. Employees who 
have joined the Company on or before 31/03/2010, 
and have opted to receive Pension benefit are 
covered under the Pension Plan. The Company 
has established a Pension Fund Trust to which 
contributions towards Pension are made each 
month. Contributions towards Pension Fund are 
charged to the Revenue Account on an accrual 
basis. The Company will evaluate the net liability 
based on an actuarial valuation of the Obligation 
and the Fair Value of the Assets to meet the 
obligation and provides for the same as on the date 
of Balance Sheet.

11.7 Those employees who have joined the Company 
on or after 01.04.2010 are eligible to be the 
members of a Defined Contribution Plan (New 
Pension Scheme) in which employees make 
monthly contributions to the plan @ 10% of the 
their basic salary and Dearness Allowance (DA). 
The Company contributes an equal amount in 
case of the eligible employees. The Company’s 
contributions are charged to the Revenue Account 
on an accrual basis

11.8 All other Long Term Benefits are provided for on 
Actuarial Basis.

11.9 The actuarial gains/losses on the employee 
benefits are immediately recognized in the 
Revenue Account.

12. INCOME TAX
12.1 Provision for Tax is made on the basis of taxable 

profits computed for the current accounting period 
in accordance with the Income Tax Act, 1961. MAT 
paid in accordance with the Tax Laws, which gives 
rise to future economic benefits in form of tax credit 
against future Income Tax liability, is recognised as 
an asset in the balance sheet if there is convincing 
evidence that the Company will pay normal tax 
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Ad{Y Ho$ AmYma na AbJ AbJ g_` _o§ H$r OmVr h¡ d Bgo 

~mX H$r Ad{Y`mo§ Ho$ {bE EH$ AWdm A{YH$ ~ma CbQ>m`m ^r 

Om gH$Vm h¡& Ohm§, AmJo bo Om`r OmZo dmbr H$mamo~ma hm{Z`m± 

AWdm _yë`õmg h¡§, AmñW{JV H$a n{ag§npÎm`mo§ H$r JUZm H$r 

OmEJr ~eV} {H$ Bg àH$ma H$r n{ag§npÎm`mo§ H$r dgybr gw{ZpüV 

hmo & AÝ` AmñW{JV H$a n{ag§npÎm`mo§ H$mo Ho$db Cg gr_m VH$ 

ñdrH$ma {H$`m J`m h¡ Ohm§ ^{dî` _o§ CZH$r dgybr n`m©á ê$n 

go gw{ZpüV hmo& 

13. àmdYmZ, AmH$pñ_H$ Xo`VmE± Ed§ AmH$pñ_H$  
 n{ag§npÎm`m±:

13.1 àmdYmZ H$mo V^r ñdrH¥${V Xr OmVr h¡ O~ {H$gr CÚ_ H$m 
dV©_mZ Xm{`Ëd {H$gr ^yVnyd© KQ>Zm Ho$ \$bñdê$n CËnÞ hwAm 
hmo VWm Bg àH$ma Ho$ Xm{`Ëd Ho$ {ZnQ>mZ Ho$ {bE òmoVmo§ H$m 
~{hJ©_Z g§^d hmo d {OgHo$ {bE C{MV AZw_mZ {H$E Om gH$Vo 
h¡§& àmdYmZ H$aVo g_` CZHo$ dV©_mZ _yë` go  {H$gr àH$ma H$r 
{a`m`V Zhr§ {H$E OmVo ~pëH$ VwbZ nÌ H$r VmarI H$mo  Xm{`Ëd 
Ho$ {ZnQ>mZ Ho$ {bE Amdí`H$ à~§YZ AZw_mZ Ho$ AmYma na 
{ZYm©{aV {H$E OmVo h¡§& àË`oH$ VwbZ nÌ H$r VmarI H$mo BZH$r 
g_rjm H$r J`r h¡ VWm dV©_mZ à~§YZ AZw_mZmo§ H$mo n{abpjV 
H$aZo Ho$ {bE g_m`mo{OV {H$E JE h¡§& 

13.2 AmH$pñ_H$ Xo`VmAmo§ H$m àH$Q>Z V~ {H$`m OmVm h¡ O~ H§$nZr  
H$r g§^m{dV AWdm dV©_mZ Xm{`Ëd hmoVo h¡ VWm `h g§^d h¡ 
{H$ Xm{`Ëdmo§ Ho$ {ZnQ>mZ Ho$ {bE ZH$Xr H$r Amdí`H$Vm Z hmo&

13.3 AmH$pñ_H$ n{ag§npÎm`mo§ H$r {dÎmr` {ddaUmo§ _o§ Z Vmo nhMmZ H$r 
J`r h¡ Z hr CZH$m àH$Q>Z {H$`m J`m h¡& 

14. µ\$¡ŠQ>{a§J

14.1 ã`mO g{hV µ\$¡ŠQ>{a§J godm ewëH$ H$r JUZm O~ ^r do CËnÞ 
hwE h¡§ V~ go H$r J`r h¡&

14.2 \$¡ŠQ>a {H$E JE FUmo§ H$mo Mmby n{ag§npÎm erf© _o§ {d{dY XoZXma 
Ho$ ê$n _o§ Xem©`m J`m h¡& Bg àH$ma Ho$ XoZXmamo§ H$mo AmB© Ama 
S>r E Ûmam Omar {Xem{ZX}emo§ Ho$ AZwgma AO©H$ VWm AZO©H$ 
n{ag§npÎm`mo§ Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& AO©H$ XoZXmamo§ 
H$mo _mZH$ n{ag§npÎm`mo§ Ho$ ê$n _o§ dJuH¥$V {H$`m J`m h¡& AZO©H$ 
XoZXmamo§ H$mo AmB© Ama S>r E Ûmam {ZYm©{aV _mZX§S>mo§ Ho$ AmYma na 
{ZåZ _mZH$, g§{X½Y VWm hm{Z n{ag§npÎm`mo§ Ho$ ê$n _o§ dJuH¥$V 
{H$`m J`m h¡&  

14.3 \$¡ŠQ>a {H$E JE FUmo§ VWm dgybr na J«mhH$mo§ H$mo Xo` am{e Ho$ 
_yë` Ho$ AXÎm eofmo§ H$mo Mmby Xo`VmAmo§ _o§ em{_b {H$`m J`m h¡ 
VWm do \$¡ŠQ>{a§J _m{O©Z ImVo _o§ n{abpjV h¡§&

14.4 {ZnQ>mZ / _wÐmJV n{ag§npÎm`mo§ VWm Xo`VmAmo§ _o§ n{adV©Z na 
{dXoer _wÐm Xamo§ _o§ A§Va Ho$ H$maU hmoZo dmbo bm^ VWm hm{Z 
J«mhH$mo§ na à^m{aV H$r OmVr h¡& 

in future years and the resulting asset can be 
measured reliably.

12.2 Deferred Tax is calculated at the tax rates and laws 
that have been enacted or substantially enacted as 
of the Balance Sheet date and is recognized on 
timing difference that originate in one period and 
are capable of reversal in one or more subsequent 
periods. Where there is unabsorbed carry forward 
business losses or depreciation, deferred tax assets 
are recognized only if there is virtual certainty of 
realisation of such assets. Other deferred tax 
assets are recognised only to the extent that there 
is a reasonable certainty of realisation in future.

13. PROVISIONS, CONTINGENT LIABILITIES & 
CONTINGENT ASSETS

13.1 A provision is recognised when an enterprise has 
a present obligation as a result of past event and 
it is probable that an outflow of resources will be 
required to settle the obligation, in respect of which 
a reliable estimate can be made. Provisions are not 
discounted to its present value and are determined 
based on management estimate required to settle 
the obligation at the balance sheet date. These are 
reviewed at each balance sheet date and adjusted 
to reflect the current management estimates.

13.2 Contingent Liabilities are disclosed when the 
Company has a possible obligation or a present 
obligation and it is probable that a cash outflow will 
not be required to settle the obligation.

13.3 Contingent assets are neither recognised nor 
disclosed in the financial statements.

14. FACTORING
14.1 Factoring Service Charges including interest are 

accounted as and when accrued.

14.2 Debts Factored are included under the head 
Current Assets as Sundry Debtors. Such debtors 
are classified as performing and non-performing 
assets, based on the guidelines issued by the IRDA. 
Performing debtors are classified as Standard 
assets, Non-Performing debtors are classified into 
sub-standard, doubtful and loss assets, based on 
the classification criteria stipulated by IRDA.

14.3 The unpaid balances of the price of debts factored 
and due to the clients on collection are included 
under Current Liabilities and are reflected in the 
form of Factoring Margin Account.

14.4 Gain and loss arising on account of differences in 
foreign exchange rates on settlement/translation 
of monetary assets and liabilities are charged to 
clients
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Substandard 
Assets:

i. A general provision of 10%
ii. Additional provision of  10%  for  
exposures which are unsecured 
ab-initio (where realisable value 
of security is not more than 10% 
ab-initio)

 Doubtful Assets:

-Secured portion: i. Upto one year – 20%

ii. One to three years – 30%

iii. More than three years – 
100%

-Unsecured portion 100%

Loss Assets: 100%

{ZåZ ‘mZH$ n[ag§n{Îm`m±: i. 10% H$m gm‘mÝ` àmdYmZ 

ii. Ama§^ _o§ AgwapjV Omo{I_mo§ Ho$ {bE 

10% H$m A{V{aº$ àmdYmZ ( Ohm§ 

dgybr `mo½` à{V^y{V H$m _yë` Ama§{^H$ 

_yë` Ho$ 10% go A{YH$ Z hmo ) 

g§{X½Y n[ag§n{Îm :

 -gwa{jV A§e : i. EH$ df© VH$  20%

ii. EH$ df© go VrZ dfm] VH$  30%

iii. VrZ dfm] go A{YH$  100%

-Agwa{jV A§e 100%

hm{Z n[ag§n{Îm : 100%

14.5 g_` g_` na A{Ygy{MV AmB© Ama S>r E _mZX§S>mo§ Ho$ AZwgma 
µ\\$¡ŠQ>{a§J FUmo§ Ho$ {bE àmdYmZ {H$E JE& Bg àH$ma Ho$ 
àmdYmZmo§ _o§ _mZH$ n{ag§npÎm`mo§ na 0.40% H$r Xa go {H$E 
JE àmdYmZ em{_b h¡§& {d{Z`m_H$ àm{YH$aUmo§ Ûmam {ZYm©{aV 
{Xem{ZX}emo§ Ho$ AZwgma AZO©H$ n{ag§npÎm`mo§ Ho$ {bE àmdYmZ 
{H$E JE h¡§ Omo {H$ AmB© Ama S>r E Ûmam {ZYm©{aV {ZåZ{b{IV 
Ý`yZV_ àmdYmZmo§ Ho$ AYrZ h¡ :- 

15.   EZ B© AmB© E Q´>ñQ> ImVm 

 EZ B© AmB© E Q´>ñQ> go àmá àemg{ZH$ à^mamo§ H$mo nyar ajm Ad{Y 

Ho$ Xm¡amZ g_mZ ê$n go Am~§{Q>V {H$`m J`m h¡& 

16. {dXoer _wÐm g§ì`dhma

16.1 Ama§{^H$ _mÝ`Vm - {dXoer _wÐm g§ì`dhmamo§ H$mo g§ì`dhma H$r 

VmarI H$mo {anmo{Q>ªJ _wÐm Ed§ {dXoer _wÐm Ho$ ~rM Ho$ {d{Z_` Xa 

Ho$ AZwgma JUZm H$a {anmo{Q>ªJ _wÐm {aH$m°S>© {H$`m J`m h¡&  

16.2 g§n{adV©Z -  {dXoer _wÐm amOH$mofr` _Xmo§ H$mo g_mnZ Xa H$m 

Cn`moJ H$aVo hwE {anmoQ>© {H$`m J`m h¡& J¡a _wÐmJV CnH$aUmo§, 

{OZH$r JUZm nma§n{aH$ bmJV A§H$Z Ho$ AmYma na {dXoer _wÐm 

_o§ H$r J`r h¡, H$mo g§ì`dhma H$r VmarI H$mo {d{Z_` Xa H$m 

à`moJ H$aVo hwE {anmoQ>© {H$`m J`m h¡& 

16.3 {d{Z_` A§Va - _wÐmJV _Xmo§ Ho$ {ZnQ>mZ AWdm n{adV©Z go 

CËnÞ {d{Z_` A§Va H$mo CZHo$ CËnÞ hmoZo H$r Ad{Y _o§ Am` 

AWdm ì`` Ho$ ê$n _o§ _mZm J`m h¡ d amOñd CÝho§ ImVo _o§ 

à^m{aV {H$`m J`m h¡ & 

14.5 Provision for factoring debts is made as per IRDA 
norms notified from time to time. Such provision 
includes provision at the rate of 0.40% on standard 
assets. Provisions are made for NPAs as per the 
guidelines prescribed by the regulatory authorities, 
subject to minimum provisions as prescribed below 
by the IRDA :

15.   NEIA TRUST ACCOUNT
 The administrative charges received from NEIA 

Trust is being allocated equally throughout the 
cover period.

16. FOREX TRANSACTIONS
16.1 Initial Recognition – Foreign currency transactions 

are recorded in the reporting currency, by applying 
to the foreign currency amount the exchange 
rate between the reporting currency and the 
foreign currency approximately at the date of the 
transaction.

16.2 Conversion – Foreign currency monetary items 
are reported using the closing rate. Non-monetary 
items, which are carried in terms of historical cost 
denominated in a foreign currency, are reported 
using the exchange rate at the date of the 
transaction.

16.3 Exchange Differences – Exchange differences 
arising on the settlement or conversion of monetary 
items, are recognized as income or as expenses in 
the period in which they arise and are charged to 
revenue account.
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1. {dÎmr` {ddaU V¡`ma H$aZm 

 BgHo$ gmW g§b¾ {dÎmr` {ddaU ~r_m {d{Z`m_H$ d {dH$mg 

àm{YH$aU (AmB©AmaS>rE) ({dÎmr` {ddaUmo§ H$r V¡`mar VWm ~r_m 

H§$n{Z`mo§ H$r boIm narjH$mo§ H$r {anmoQ>©) {d{Z`_Z 2002 Ed§ 

{dÎmr` {ddaU V¡`ma Ho$ gå~§Y _o§ Omar n{anÌ VWm/AWdm 

{Xem{ZX}emo§; H§$nZr A{Y{Z`_ 2013 VWm ~r_m A{Y{Z`_ 

1938 Ho$ àmdYmZmo§ Ho$ AZwgma V¡`ma {H$E JE h¡§&

2. d{U©V am{e`mo§ H$r àm{á 

 à~§YZ H$r am` _o§, Mmby n{ag§npÎm`mo§, FU Ed§ ApJ«_mo§ Ho$ VhV 

_Xo§, ì`dgm` Ho$ gm_mÝ` àdmh _o§ dgybr na _yë` Ym{aV H$aVo 

h¡§, H$_ go H$_ Cg am{e Ho$ ~am~a {Og na CÝho§ VwbZ nÌ _o§  

Xem©`m J`m h¡ Ed§ g^r kmV XoZXm{a`mo§ Ho$ {bE àmdYmZ {H$`m 

J`m h¡ VWm  g§{X½Y g§npÎm`m§ Xem©B© JB© h¡§&

3. AMb gånpÎm`m±:

3(H$) AMb n{ag§npÎm`mo§ _o§, ̀ 398.47 hµOma ({nN>bo df© ̀ 398.47 

hµOma) Ho$ do ''{~pëS§>J'' em{_b h¡§ Ohm§ ñQ¡>ån S²>`yQ>r H$r 

AXm`Jr H$r Om MwH$r h¡ na§Vw n§OrH$aU H$r Am¡nMm{aH$Vm b§{~V 

h¡ {Og_o§ Owhw JrVm§O{b dmñVw{eën grEMEg Ho$ gXñ`mo§ Ho$ 

gmW {_bH$a àmnQ>u So>dbna Ho$ gmW nwZ{d©H$mg g_Pm¡Vm ^r 

em{_b h¡& BgHo$ AV{aº$, Bg_o§ ̀ 5,77,43.90 hµOma ({nN>bo 

df© `5,77,43.90 hµOma) H$r do g§npÎm`m± em{_b h¡§ Ohm§ 

ñQ¡>ån bJo H$ama Imo JE h¡§ / dV©_mZ _o§ H§$nZr Ho$ nmg CnbãY 

Zhr§ h¡& VWm{n , BZ gånpÎm`mo§ Ho$ g§~§Y _o§ H§$nZr Ho$ nmg H$mo-

Am°nao{Q>d g§ñWmZmo§ Ho$ eo`a à_mU nÌ CnbãY h¡§&  

3(I) H§$nZr Ûmam "Xbm_b hmCg" H$mo gpådXm na {b`m Wm Ed§  

g_Pm¡Vo Ho$ AZwgma Cº$ g§npÎm H$mo EH$ {ZpüV Xa na IarXZo 

Ho$ {bE àË`mdVu A{YH$mamo§ H$m à`moJ {H$`m Wm& hmbm§{H$, 

nÅmXmVm gh_V Zhr§ Wm Ed§ Bg hoVw B©grOrgr Ûmam {d{eï 

àXe©Z Ho$ {bE EH$ _wH$X_m Xm`a {H$`m& Bg dmX _o§ {XZm§H$ 

07/07/2016 H$m AmXoe H§$nZr Ho$ à{VHy$b {ZUuV Wm 

{OgHo$ {déÕ H§$nZr Zo Anrb Xm`a H$r& Anrb b§{~V h¡& `h 

Ü`mZ XoZo `mo½` h¡ {H$ Cº$ n{agamo§ H$mo A^r VH$ g§npÎm Ho$ ê$n 

_o§ dJuH¥$V Zhr§ {H$`m J`m h¡, hmbm§{H$ H§$nZr Cº$ g§npÎm H$r 

IarX Ho$ àË`mdVu A{YH$mamo§ H$m à`moJ H$aZo Ho$ {bE Ý`m`mb` 

Ho$ g_j dmX Ûmam g§Kf©aV h¡&

AZwgyMr 17 / SCHEDULE 17

boIm| go g§b¾ VWm CZH$m [hñgm ~ZmZo dmbr {Q>ßn{U`m±

NOTES ANNEXED TO AND FORMING PART OF ACCOUNTS:
1. PREPARATION OF FINANCIAL STATEMENTS
 The accompanying financial statements have been 

prepared as per the provisions of the Insurance 
Regulatory and Development Authority of India 
(IRDAI) (Preparation of Financial Statements 
and Auditors’ Report of Insurance Companies) 
Regulation, 2002 and circulars and/or guidelines 
issued in the context of preparation of the financial 
statements; Companies Act, 2013 and the 
Insurance Act, 1938.

2. REALISABILITY OF STATED AMOUNTS
 In the opinion of the Management, the items 

under the Current Assets, Loans and Advances 
have value on realization in the ordinary course 
of business, at least equal to the amount at which 
they are stated in the balance sheet and provision 
for all known liabilities and doubtful assets have 
been made. 

3.    FIXED ASSETS:
3 (a) “Buildings” under Fixed Assets include certain 

properties costing ₹3,98.47 thousand (previous 
year ₹3,98.47 thousand) where stamp duty has 
been paid but registration formalities are pending 
including redevelopment agreement entered into 
by the Company along with fellow society members 
of Juhu Geetanjali Vastushilp CHS with the property 
developer. Further, it includes, properties costing 
₹5,77,43.90 thousand (previous year ₹5,77,43.90 
thousand) where stamped agreements are lost 
/ presently not available with the Company. 
However, the Company is in the possession of the 
share certificates of the co-operative institution in 
respect of these properties.

3 (b) The Company had taken the “Dalamal House” 
on lease and had exercised reversionary rights 
to purchase the said property at a given rate as 
per the Lease Agreement. However, the Lessor 
did not agree and ECGC filed a suit for specific 
performance. This suit was decided unfavourable to 
the Company vide Order dated 07/07/2016 against 
which Company filed an Appeal. The Appeal is 
pending. It is noted that the said premises are not 
yet classified as asset, however the Company is 
contesting the matter before a Court of Law to 
exercise reversionary rights to purchase the said 
assets.
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4. ADVANCES AND OTHER ASSETS:
4 (a) Advances and other assets include: 
 An amount of ₹60,42,83.49 thousand (previous 

year ₹24,17,68.89 thousand) is deposited with the 
Courts in pursuance of Court Orders for claim suits 
filed against the Company and in respect of which 
final decisions are awaited. The same is disclosed 
under Sundry Deposits.

4 (b) Interest on housing loans to employees is accounted 
for on accrual basis. Adjustments required, if any, 
are carried out at the time of final settlement.

4 (c) Advances and Other Assets (Schedule 12) 
includes ₹17,23,92.70 thousand for the year ended 
(previous year ₹17,23,92.70 thousand) recoverable 
from an IT Vendor and is mentioned as “Amount 
Recoverable from Others”. This matter is under 
arbitration as the Vendor has filed a counter claim 
of ₹146,98,02.40 thousand as against Company’s 
demand of ₹29,17,48.34 thousand. The amount 
of ₹146,98,02.40 thousand is also included in 
Contingent Liability (refer note below).

4 (d) Advances and Other Assets (Schedule 12) 
includes ₹161,89,42.95 thousand (previous years 
₹171,78,48.42 thousand) as receivables from a 
Reinsurer on account of Excess of Loss (XOL) 
Treaty since June 2014 in respect of a claim 
filed with them. The reinstatement premium is 
also payable to the said reinsurer company. The 
company had made recovery from its customers 
and the same needs to be shared with the 
Reinsurer. The Company had several rounds of 
positive discussions with Reinsurance Company 
and there is a high probability that the amount 
shall be recovered. The net amount receivable 
will be ₹126,10,10.79 thousand after adjusting 
Reinstatement premium of ₹35,79,32.16 thousand. 

4 (e) Advances and Other Assets (Schedule 12) includes 
amount of ₹84,82,17.09 thousand (previous years 
₹82,44,97.90 thousand) capitalised in African 
Trade Insurance (ATI) on behalf of the Govt. of 
India. ATI has declared dividend of ₹2,37,19.19 
thousand (USD 3,23.99 thousand) and the same is 
capitalised during the current year.

5. CURRENT LIABILITIES:
5 (a) Current Liabilities include ₹2,80,10.00 thousand 

(previous year ₹70,20.00 thousand) towards 
Productivity Linked Lump Sum Incentive (PLLI) 
payable to the employees which has been 
accounted for based on the provisional rating of 

4. ApJ«_ VWm AÝ` AmpñV`m±:

4(H$) ApJ«_mo§ Ed§ AÝ` AmpñV`mo§ _o§ em{_b h¡: 

 H§$nZr Ho$ {déÕ Xm`a Xmdm dmXmo§ Ho$ {bE Ý`m`mb` Ho$ AmXoemo§ 
Ho$ AZwgaU _o§ Eogo dmX hoVw  `60,42,83.49 hOma ({nN>bo 
df© `24,17,68.89 hOma) H$r am{e AXmbVmo§ _o§ O_m H$r JB© 
h¡ {OgHo$ g§~§Y _o§ A§{V_ {ZU©` àVrpjV  h¡& BgH$m {ddaU 
{d{dY O_m Ho$ A§VJ©V {H$`m J`m h¡&

4(I) H$_©Mm{a`mo§ H$mo Amdmg FU na ã`mO H$r JUZm EŠMw{a`b 
AmYma na H$r OmVr h¡& Amdí`H$ g_m`moOZ, `{X H$moB© hmo, 
A§{V_ {ZnQ>mZ Ho$ g_` {H$`m OmVm h¡&

4(J) g_má df© Ho$ {bE ApJ«_mo§ Ed§ AÝ` n{ag§npÎm`mo§ (AZwgyMr 
12) Ho$ {bE gy àm¡ {dH«$oVm go dgybr `mo½`  `17,23,92.70  
hµOma ({nN>bo df© Ho$ {bE `17,23,92.70 hµOma) H$m 
àmdYmZ em{_b h¡ {Ogo ''AÝ`mo§ go dgybr `mo½` am{e''  
_o§ Xem©`m J`m h¡& _m_bm _Ü`ñWVm Ho$ AYrZ h¡, Š`mo§{H$ 
{dH«$oVm Zo H$ånZr Ho$ `29,17,48.42 H$r _m§J Ho$  {Ibm\$ 
`146,98,02.40 hOma Xmdm Xm`a {H$`m h¡& AmH$pñ_H$ 
Xo`Vm _o§ `146,98,02.40 hOma H$mo ^r em{_b {H$`m J`m 
h¡&  ({ZåZ ZmoQ> H$m AdbmoH$Z H$ao§)

4(K) ApJ«_mo§ Ed§ AÝ` AmpñV`mo§ (AZwgyMr 12) _o§ nwZ~u_mH$Vm© Ho$ 
g_j àñVwV Xmdmo§ Ho$ g§~§Y _o§ OyZ 2014 go A{YH$ hm{Z 
(EŠgAmoEb) g§{Y Ho$ H$maU nwZ~u_mH$Vm© go àmß` Ho$ ê$n 
_o§ `161,89,42.95 hOma ({nN>bo df© `171,78,48.42 
hOma) em{_b h¡§ &Cº$ nwZ~u_mH$Vm© H§$nZr H$mo nwZñWm©nZ 
àr{_`_ ^r Xo` h¡& H§$nZr Zo AnZo J«mhH$mo§ go dgybr H$r Wr 
Ed§ Bgo nwZ~u_mH$Vm© Ho$ gmW gmPm {H$`m OmZm h¡& H§$nZr Zo 
nwZ~u_m H§$nZr Ho$ gmW H$B© Xm¡a H$r gH$mamË_H$ MMm© H$r Ed§ 
Bg ~mV H$r AË`m{YH$ g§^mdZm h¡ {H$ am{e H$r dgybr H$r 
OmEJr& `35,79,32.16 hOma Ho$ nwZñWm©nZ àr{_`_ H$mo 
g_m`mo{OV H$aZo Ho$ ~mX ewÕ àmß` am{e `126,10,10.79 
hOma hmoJr&

4 (S>.) ApJ«_ Ed§ AÝ` g§npÎm`m§ (AZwgyMr 12) _o§ ^maV gaH$ma 
H$r Amoa go A\«rH$r ì`mnma ~r_m (EQ>rAmB©) _o§ ny§OrH¥$V 
`84,82,17.09 hOma ({nN>bo df© `82,44,97.90 
hOma) H$r am{e em{_b h¡& EQ>rAmB© Zo `2,37,19.19 hOma 
(3,23.99 hOma A_o{aH$r S>m°ba) H$m bm^m§e Kmo{fV {H$`m h¡ 
Ed§ Bgo Mmby df© Ho$ Xm¡amZ ny§OrH¥$V {H$`m J`m h¡&

5. Mmby Xo`VmE§:

5 (H$) Mmby Xo`VmAmo§ _o§, H$ånZr Ho$ H$_©Mm{a`mo§ H$mo Xo` CËnmXH$Vm 
AmYm{aV EH$_wíV am{e `moOZm (nrEbEbAmB©) Ho$ {bE 
`2,80,10.00 hµOma ({nN>bo df© `70,20.00 hµOma) H$m 
àmdYmZ {H$`m J`m h¡ Omo {H$ àemg{ZH$ _§Ìmb` Ho$ gmW 
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the Company as on 31st March, 2022 under the 
annual Memorandum of Understanding (MOU) 
signed with the Administrative Ministry, pending 
final rating to be conveyed by the Administrative 
Ministry.

5 (b) As per the Accounting practice followed by the 
Company, liability towards claims preferred 
and outstanding is provided for based on the 
assessment of individual claims. Liabilities towards 
such claims have been recognized based on 
information available up to the year end. In the 
opinion of management, the impact if any, of the 
above has been considered during the year while 
assessing the overall provision of unreported 
and not enough reported (IBNR & IBNER) claims 
and additional provision for outstanding claims 
which is arrived at based on actuarial valuation 
by the Appointed Actuary. Accordingly, an amount 
of ₹6168,23,49.47 thousand (previous year 
₹5740,47,70.49 thousand) has been recognized 
as estimated liability towards unreported and not 
enough reported claims (IBNR & IBNER).

5 (c)  The Company has rejected the claim of a Policy 
Holder against which the Policy Holder (PH) has 
filed a suit against the Company for performance 
of the contract and as on 31/03/2022 the matter is 
sub-judice. Premium Received in advance under 
Schedule 13 – Current Liabilities includes an 
amount of ₹2,32,44.55 thousand of premium not 
adjusted due to non-receipt of declaration from 
the PH. The Policy issued by the Company has 
expired on August 31, 2009. As per the terms of 
the policy, the PH committed ₹2,40,00.00 thousand 
as the minimum premium to the Company and the 
balance is to be refunded to the PH in case the 
same is not utilized. As the policy documentation 
gives the option of refund or adjusting the premium 
and the issue being sub-judice, the entire amount 
of ₹2,32,44.55 thousand (including amount of 
₹30,00.00 thousand being over and above the 
minimum premium) is shown under the head 
Sundry Creditors – Schedule 13.

5 (d) Further, ‘Sundry Creditors’ under ‘Schedule 13 - 
Current Liabilities’ includes an amount of ₹24,61.77 
thousand (previous year ₹24,61.77 thousand) 
on account of premium received from various 
banks, towards extension of cover to be given 
by the Company to various banks on account of 
guarantees provided by the banks to an exporter - 
borrower. The Company has not accepted the said 
amount and has communicated to the banks about 
its inability to extend the cover. The Company has 

hñVmja {H$E OmZo dmbo dm{f©H$ g_Pm¡Vm kmnZ (E_Amo`y) 
Ho$ AYrZ 31 _mM© 2019 VH$ H§$nZr Ho$ AZ§{V_ ao{Q§>J Ho$ 
AmYma na H$_©Mm{a`mo§ H$mo Xo` CËnmXH$Vm AmYm{aV EH$_wíV 
am{e àmoËgmhZ(nrEbEbAmB©) Ho$ {bE h¡, àemg{ZH$ _§Ìmb` 
Ûmam A§{V_ ao{Q§>J H$r OmZH$mar b§{~V h¡&

5 (I) H§$nZr Ûmam AnZmB© JB© boIm nÕ{V Ho$ AZwgma, Xmdmo§ Ho$ 
AmH$bZ Ho$ AmYma na Xm{dV Ed§ ~H$m`m Xmdmo§ Ho$ {bE Xo`Vm 
àXmZ H$r OmVr h¡& Eogo Xmdmo§ Ho$ à{V Xo`VmAmo§ H$mo df© Ho$ A§V 
VH$ CnbãY gyMZm Ho$ AmYma na _mÝ`Vm Xr JB© h¡& à~§YZ H$r 
am` _o§, df© Ho$ Xm¡amZ gy{MV Z {H$`o JE Ed§ An`m©á {anmoQ>© {H$E 
JE (AmB©~rEZAma Ed§ AmB©~rEZB©Ama) Xmdmo§ Ho$ g_J« àmdYmZ 
Ed§ ~H$m`m Xmdmo§ Ho$ {bE A{V{aº$ àmdYmZ H$m AmH$bZ H$aVo 
g_` Cnamoº$ _o§ go {H$gr Ho$ à^md na {dMma {H$`m J`m h¡, 
Omo {Z`wº$ ~r_m§H$H$ Ûmam ~r_m§{H$H$ _yë`m§H$Z  Ho$ AmYma na 
{ZH$mbm J`m h¡& VÖwgma, `6168,23,49.47 hOma ({nN>bo 
df© `5740,47,70.49 hOma) H$r am{e H$mo J¡a-{anmoQ>© 
{H$E JE Ed§ An`m©á {anmoQ>© {H$E JE Xmdmo§ (AmB©~rEZAma Ed§ 
AmB©~rEZB©Ama) Ho$ à{V AZw_m{ZV Xo`Vm Ho$ ê$n _o§ _mÝ`Vm 
Xr JB© h¡&

5 (J) H§$nZr Zo EH$ nm°{bgr YmaH$ Ho$ Xmdo H$mo Im{aO H$a {X`m h¡ 
{OgHo$ {Ibm\$ nm°{bgr YmaH$ (nrEM) Zo AZw~§Y H$mo nyU© 
H$aZo Ho$ {bE H§$nZr Ho$ {Ibm\$ _wH$X_m Xm`a {H$`m h¡ Ed§ 
{X. 31/03/2022 H$mo _m_bm {dMmamYrZ h¡& AZwgyMr 13 
Ho$ VhV ApJ«_ ê$n go àmá àr{_`_ - dV©_mZ Xo`VmAmo§ _o§ 
`2,32,44.55 hOma H$r am{e em{_b h¡ Omo nm°{bgr YmaH$ 
go KmofUm H$r àmpá Z hmoZo Ho$ H$maU g_m`mo{OV Zhr§ H$r JB© 
h¡& H§$nZr Ûmam Omar nm°{bgr 31 AJñV 2009 H$mo g_má hmo 
JB© h¡& nm°{bgr H$r eVmoª Ho$ AZwgma, nm°{bgr YmaH$ Zo H§$nZr 
H$mo Ý`yZV_ àr{_`_ Ho$ ê$n _o§ `2,4,00.00 hOma H$m dMZ 
{X`m Ed§ eof am{e H$mo nm°{bgr YmaH$ H$mo dmng {H$`m OmZm 
h¡& _m_bo _o§ BgH$m Cn`moJ Zhr§ {H$`m OmVm h¡& My§{H$ nm°{bgr 
XñVmdoµO àr{_`_ H$r dmngr `m g_m`moOZ H$m {dH$ën XoVm 
h¡ Ed§ _m_bm Ý`m`mb` Ho$ g_j {dMmamYrZ hmoZo Ho$ H$maU, 
`2,32,44.55 hOma H$r nyar am{e (Ý`yZV_ àr{_`_ Ho$ D$na 
Ed§ D$na `30,00.00 hOma H$r am{e g{hV) H$mo {d{dY 
boZXmamo§-AZwgyMr 13 Ho$ erf© Ho$ VhV {XIm`m J`m h¡&

5 (K) BgHo$ AV{aº$, '{d{^Þ boZXmamo§' Ho$ VhV 'AZwgyMr 13 - 
dV©_mZ XoZXm{a`mo§' _o§ {d{^Þ ~¡§H$mo§ go àmá àr{_`_ Ho$ {bE 
`24,61.77 hOma ({nN>bo df© `24,61.77 hOma) H$r am{e 
em{_b h¡, Omo {H$ {d{^Þ ~¡§H$mo§ H$mo H$ånZr Ûmam {Z`m©VH$-
CYmaH$Vm© H$mo ~¡§H$mo§ Ûmam àXmZ H$r JB© Jma§Q>r Ho$ H$maU {XE 
OmZo dmbr ajm Ho$ {dñVma Ho$ {bE h¡& H§$nZr Zo Cº$ am{e H$mo 
ñdrH$ma Zhr§ {H$`m h¡ Ed§ ~¡§H$mo§ H$mo ajm ~‹T>mZo _o§ Ag_W©Vm Ho$ 
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refunded the said premium amount to the bankers 
some of the banks have not accepted the refund. 
Accordingly, the Company has reflected the said 
amount under the head ‘Sundry Creditors’.

6. PROVISIONS
 Investment in Debentures amounting to 

₹105,00,00.00 thousand Face Value (previous 
year ₹110,00,00.00 thousand) and has a Book 
Value of ₹104,97,70.60 thousand (previous year 
₹109,97,70.60 thousand) is treated as doubtful 
and fully provided in the Books of accounts in the 
earlier years in line with IRDAI norms. It is shown 
under the head Provision for Investment Assets – 
Schedule 14.

7. FACTORING
 The Company has made provision of ₹55.17 

thousand (previous year ₹19.57 thousand) on 
account of standard assets, whereas in relation to 
doubtful assets the company in the past has made 
a provision of ₹7,04,26.80 thousand in line with 
IRDAI norms. 

8. REINSURANCE
 The Company has ceded obligatory cession of 

5% (previous year 5%) of the entire business of 
the Company (Short-Term as well as Medium and 
Long-Term business) as required under the IRDAI 
guidelines to General Insurance company of India. 
Quota Share cession under Policy is 19.24% 
(previous year 15%) – with GIC Re (6%), SCOR 
Re (6%), Hannover Re (4%), CCR Re (3.24%) and 
under ECIB is 8.85% (previous year 8%) – with 
GIC Re (1.5%), SCOR Re (3%), Hannover Re (3%) 
and CCR Re (1.35%). The Company has Excess 
of Loss (XOL) Treaty cession for short Term (ST) 
covers with the above reinsurer. The re-insurance 
programme for the earlier year was as under:

~mao _o§ gy{MV {H$`m h¡& H§$nZr Zo Cº$ àr{_`_ am{e ~¡§H$amo§ H$mo 
dmng H$a Xr h¡, Hw$N> ~¡§H$mo§ Zo nwZ^w©JVmZ ñdrH$ma Zhr§ {H$`m 
h¡& VXZwgma, H§$nZr Zo Cº$ am{e H$mo '{d{dY boZXmamo§' erf© Ho$ 
A§VJ©V Xem©`m h¡&

6. àmdYmZ

 {S>~o§Ma _o§ {Zdoe am{e `105,00,00.00 hOma A§{H$V _yë` 
({nN>bo df© `110,00,00.00 hOma) Ed§ {OgH$m ~wH$ d¡ë`y 
`104,97,70.60 hOma ({nN>bo df© `109,97,70.60 
hOma) h¡ {Ogo AmB©AmaS>rEAmB© _mZX§S>mo§ Ho$ AZwê$n nhbo Ho$ 
dfmoª _o§ ~hr ImVmo§ _o§ g§{X½Y Ed§ nyar Vah go àXmZ {H$`m J`m 
_mZm OmVm h¡& Bgo {Zdoe n{ag§npÎm`mo§ Ho$ {bE àmdYmZ - 
AZwgyMr 14 Ho$ erf© Ho$ VhV {XIm`m J`m h¡&

7. \$¡ŠQ>{a§J

 H§$nZr Zo _mZH$ n{ag§npÎm`mo§ Ho$ {bE `55.17 hOma ({nN>bo 
df© `19.57 hOma) H$m àmdYmZ {H$`m h¡, O~{H$ g§{X½Y 
g§npÎm`mo§ Ho$ g§~§Y _o§ H§$nZr Zo nyd© _o§ AmB©AmaS>rEAmB© _mZX§S>mo§ 
Ho$ AZwê$n `7,04,26.80 hOma H$m àmdYmZ {H$`m h¡&

8. nwZ~u_m

 H§$nZr Zo ^maV H$r gm_mÝ` ~r_m H§$nZr hoVw AmEAmaS>rEAmB© 
{Xem{ZX}emo§ Ho$ A§VJ©V Amdí`H$, H§$nZr Ho$ g§nyU© ì`dgm` 
(AënH$m{bH$ Ho$ gmW-gmW _Ü`_ Ed§ XrK©H$m{bH$ ì`dgm`) 
H$m 5% ({nN>bo df© 5%) H$m A{Zdm`© A{YdoeZ gm¡§n {X`m 
h¡& nm°{bgr Ho$ A§VJ©V H$moQ>m eo`a An©U 19.24% ({nN>bo 
df© 15%) h¡ - Ohm± OrAmB©gr ar (6%), EggrAmoAma ar 
(6%), hZmoda ar (4%), grgrAma ar (3.24%) Ho$ gmW 
h¡ VWm  B©grAmB©~r Ho$ A§VJ©V `h 8.85% h¡ ( {nN>bo df© 
8%)-Ohm± OrAmB©gr ar (1.5%), EggrAmoAma ar (3%), 
hZmoda ar (3%) Ed§ grgrAma ar (1.35%) Ho$ gmW h¡& 
H§$nZr Ho$ nmg Cnamoº$ nwZ~u_mH$Vm© Ho$ gmW Aënmd{Y (EgQ>r) 
ajm hoVw EpŠgg Am°\$ bm°g (EŠgAmoEb) AZw~§Y ^r {H$`m 
J`m {nN>bo df© hoVw nwZ~u_m H$m`©H«$_ {ZåZmZwgma Wm:

Financial year
Quota Share

XOL (ST)
Obligatory Treaty 

(ST)

2007-08 (Only ST) 15% 20% No XOL 
available

2008-09 10% 10% XOL 
available

2009-10 10% 15% XOL 
available

2010-11 10% NIL No XOL 
available

{dÎmr` df© 

H$moQ>m eo`a 
E³g Amoo Eb
(Aënmd{Y)A{Zdm`© 

g§{Y
(Aënmd{Y )

2007-08 
(Ho$db Aënmd{Y)

15% 20%
EŠgAmoEb 
CnbãY Zhr§

2008-09 10% 10%
EŠgAmoEb 
CnbãY

2009-10 10% 15%
EŠgAmoEb 
CnbãY

2010-11 10% Hw$N> Zhr§
EŠgAmoEb 
CnbãY Zhr§
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2011-12 10% 13%
EŠgAmoEb 
CnbãY 

2012-13 10% 12%
EŠgAmoEb 
CnbãY 

2013-14 5% 15%
EŠgAmoEb 
CnbãY 

2014-15 (nm°{bgr) 5% 20%
EŠgAmoEb 
CnbãY 

2014-15 (B©grAmB©~r) 5% 13%
EŠgAmoEb 
CnbãY 

2015-16 (nm°{bgr) 5% 25%
EŠgAmoEb 
CnbãY 

2015-16 (B©grAmB©~r) 5% 25%
EŠgAmoEb 
CnbãY 

2016-17 (nm°{bgr) 5% 25%
EŠgAmoEb 
CnbãY 

2016-17 (B©grAmB©~r) 5% 25%
EŠgAmoEb 
CnbãY 

2017-18 (nm°{bgr) 5% 27%
EŠgAmoEb 
CnbãY 

2017-18 (B©grAmB©~r) 5% 23%
EŠgAmoEb 
CnbãY 

2018-19 (nm°{bgr) 5% 26%
EŠgAmoEb 
CnbãY 

2018-19 (B©grAmB©~r) 5% 21.5%
EŠgAmoEb 
CnbãY 

2019-20 (nm°{bgr) 5% 26%
EŠgAmoEb 
CnbãY 

2019-20 (B©grAmB©~r 5% 14.5%
EŠgAmoEb 
CnbãY 

2020-21 (nm°{bgr) 5% 15%
EŠgAmoEb 
CnbãY 

2020-21 (B©grAmB©~r) 5% 8%
EŠgAmoEb 
CnbãY 

2011-12 10% 13% XOL 
available

2012-13 10% 12% XOL 
available

2013-14 5% 15% XOL 
available

2014-15 (Policy) 5% 20% XOL 
available

2014-15 (ECIB) 5% 13% XOL 
available

2015-16 (Policy) 5% 25% XOL 
available

2015-16 (ECIB) 5% 25% XOL 
available

2016-17 (Policy) 5% 25% XOL 
available

2016-17 (ECIB) 5% 25% XOL 
available

2017-18 (Policy) 5% 27% XOL 
available

2017-18 (ECIB) 5% 23% XOL 
available

2018-19 (Policy) 5% 26% XOL 
available

2018-19 (ECIB) 5% 21.5% XOL 
available

2019-20 (Policy) 5% 26% XOL 
available

2019-20 (ECIB) 5% 14.5% XOL 
available

2020-21 (Policy) 5% 15% XOL 
available

2020-21 (ECIB) 5% 8% XOL 
available

9. d¡H$pënH$ Omo{I_ A§VaU g_Pm¡Vo (E Ama Q>r )

 H§$nZr Ho$ nmg ^maV gaH$ma Ûmam ñWm{nV EZB©AmB©E Q´>ñQ 

Ho$ gmW _Ü`_ Ed§ b§~r Ad{Y (E_EbQ>r) ajm Ho$ A§VJ©V 

Hw$N> Cƒ _yë` Ho$ EŠgnmoOa Ho$ {bE Omo{I_ gmPm H$aZo H$r 

ì`dñWm Wr& H§$nZr Zo {dÎmr` df© 2021-22 Ho$ {bE ewëH$ 

Ho$ ^wJVmZ na 34 E_EbQ>r ajmAmo§ ({nN>bo df© 46 E_EbQ>r 

ajmAmo§) Ho$ {bE EZB©AmB©E Q´>ñQ go Jma§Q>r àmá H$r h¡& Mmby {dÎm 

df© Ho$ Xm¡amZ, H§$nZr Zo EZB©AmB©E Q´>ñQ H$mo `3,75,04.65 

hOma ({nN>bo df© `4,88,44.53 hOma) Ho$ Jma§Q>r ewëH$ H$m 

^wJVmZ {H$`m h¡&

9. ALTERNATE RISK TRANSFER AGREEMENTS 
(ART)

 The company had risk sharing arrangement for 
some high value exposures under Medium and 
Long Term (MLT) covers with the NEIA Trust set 
up by Government of India. The Company has 
obtained guarantee from the NEIA Trust for 34 MLT 
covers (previous year 46 MLT covers) on payment 
of a fee for the FY 2021-22. During the current FY, 
the Company paid guarantee fees of ₹3,75,04.65 
thousand (previous year ₹4,88,44.53 thousand) to 
NEIA Trust. 



184

10. àr{_`_ Am`

 àr{_`_ Am` H$mo Omo{I_ H$r YmaUm na _mÝ`Vm Xr OmVr h¡& 
boIm Zr{V Ho$ AZwgma, _mM© Ho$ _hrZo _o§ {Z`m©VH$mo§ Ûmam {H$E JE 
nmoVbXmZ / ~¡§H$mo§ Ûmam {dV{aV {Z`m©V FU go g§~§{YV Omo{I_ 
Ed§ àr{_`_ Am` H$r YmaUm H$mo ~mX Ho$ df© _o§ _mÝ`Vm Xr OmVr 
h¡& AmB©AmaS>rEAmB© Zo {XZm§H$ 30 OZdar, 2014 Ho$ AnZo nÌ 
g§»`m E\$ EZ E/OrB©gr/EbAma/001/2013-14/12 
Ho$ _mÜ`_ go H§$nZr Ûmam ñWmnZm Ho$ ~mX go bJmVma AnZmB© 
OmZo dmbr àr{_`_ boIm nÕ{V go gh_{V ì`º$ H$r h¡& 
H§$nZr Zo _mM© 2022 Ho$ _mh _o§ {H$E JE nmoVbXmZ/ApJ«_mo§ 
go g§~§{YV CnbãY OmZH$mar Ho$ AmYma na `44,41,22.62 
hOma ({nN>bo df© `49,52,47.60 hOma)  àr{_`_ Am` H$m 
AZw_mZ bJm`m h¡, {Ogo ~mX Ho$ df© _o§ _mÝ`Vm àXmZ H$r JB© h¡&

11.    EZB©AmB©E Q´>ñQ

 EZB©AmB©E Q´>ñQ go  àemg{ZH$ ewëH$ Ho$ ê$n _o§ H§$nZr H$mo àmá 
`2,81,42.42 hOma ({nN>bo df© `2,65,29.75 hOma)  
H$r àmpá`mo H$mo AÝ` Am` _o§ em{_b h¡§& `19,01,86.33 
hOma ({nN>bo df© `18,48,85.20 hOma) Ho$ ApJ«_ _o§ àmá 
àemg{ZH$ ewëH$, dV©_mZ XoZXm{a`mo§ - AÝ` - EZB©AmB©E Q´>ñQ 
_o§ em{_b h¡§&

12. H$mo{dS> 19

 _hm_mar Ho$ à^md H$mo H$_ H$aZo Ho$ {bE, Ama~rAmB© Zo ^maV _o§ 
{Z`m©V Am` H$r dgybr Ed§ àË`mdV©Z H$r Ad{Y H$mo H$_ H$aZo 
Ho$ {bE Hw$N> Cnm` {H$E h¡§& gaH$mar Ny>Q>mo§ Ho$ AZwê$n H§$nZr 
Zo AnZo J«mhH$mo§ H$mo Omar H$r JB© ajm H$r eVmoª _o§ ^r T>rb Xr 
h¡& H§$nZr Zo AmJo AnZo ì`dgm` na H$mo{dS> 19 Ho$ à^md 
H$m g§kmZ {b`m h¡ Ed§ Mmby df© Ho$ {bE AnZr {dÎmr` pñW{V 
H$m AmH$bZ {H$`m h¡& H§$nZr H$mo {dœmg h¡ {H$ n{aUm_r Xmdo 
à~§YZr` hmo§Jo& ~r_m§{H$H$ AZw_mZ Ho$ AmYma na, h_Zo AnZo 
~hrImVmo§ _o§ Cn`wº$ àmdYmZ àXmZ {H$E h¡§ Ed§ Bgo AmB©~rEZAma 
Ed§ AmB©~rEZB©Ama àmdYmZ _o§ em{_b {H$`m J`m h¡& MyH$mo§ Ed§ 
AnopjV Xmdmo§ _o§ n{aUm_r d¥pÕ Ho$ H$maU AmB©~rEZAma Ed§ 
AmB©~rEZB©Ama àmdYmZ H$mo {nN>bo df© Ho$ 5740.48 H$amo‹S> 
én`o go ~‹T>mH$a 6168.23 H$amo‹S> én`o H$a {X`m J`m h¡& 
AmB©~rEZAma AZw_mZmo§ Ho$ {bE, BñVo_mb H$r JB© YmaUmAmo§ _o§ 
H$mo{dS> Omo{I_ go CËnÞ hmoZo dmbr {H$gr ^r A{ZpüVVm H$mo 
Xem©Zo Ho$ {bE {ddoH$nyU© _m{O©Z  CnbãY h¡&

13. H§$nZr Ûmam AnZmB© OmZo dmbr _mZH$ àWmAmo§ Ho$ AZwgma, Xmdmo§ 
H$m {ZnQ>mam H§$nZr Ho$ {d{^Þ A{YH$m{a`mo§ Ûmam {H$`m OmVm h¡, 
{Og_o§ àYmZ H$m`m©b` Xmdm g{_{V (EMgrgr) ^r em{_b h¡, 
Omo AnZr àË`m`mo{OV epº$`mo§ Ho$ ^rVa àñVwV Xmdmo§ _o§ Hw$N> 
Im{_`mo§ H$mo _m\$ H$a XoVm h¡& {ZnQ>mE JE BZ g^r Xmdmo§ H$mo 
H§$nZr Ho$ ì`dgm` Ho$ gm_mÝ` H«$_ _o§ {ZnQ>m`m J`m _mZm OmVm 
h¡&

10. PREMIUM INCOME
 Premium income is recognised on assumption of 

risk. As per the accounting policy, the assumption of 
risk and the premium income, relating to shipments 
made by the exporters / export credits disbursed 
by banks in the month of March is recognised 
in the subsequent year. IRDAI vide its letter No. 
FNA/GEC/LR/001/2013-14/12 dated 30th January, 
2014, has concurred with the method of Premium 
accounting consistently followed by the Company 
since inception. The Company has estimated such 
premium income, based on available information 
relating to shipments made / advances granted in 
the month of March 2022 at ₹44,41,22.62 thousand 
(previous year ₹49,52,47.60 thousand) which is 
recognised in subsequent year.

11.    NEIA TRUST
 The administrative charges receivable by the 

Company from the NEIA Trust of ₹2,81,42.42 
thousand (previous year ₹2,65,29.75 thousand) 
are included in Other Income. Administrative 
charges received in advance of ₹19,01,86.33 
thousand (previous year ₹18,48,85.20 thousand), 
are included in Current Liabilities – Others – NEIA 
Trust.

12. COVID 19
 In order to reduce the impact of pandemic, RBI 

has brought in certain measures relaxing period of 
realisation and repatriation of export proceeds to 
India. In line with the Govt. relaxations the Company 
has also relaxed its terms of covers issued to its 
clients. The Company has further taken cognizance 
of the impact of COVID 19 on its business and 
made assessment of the situation on its financials 
for the current year. The Company is confident that 
the resultant claims will be manageable. On the 
basis of actuarial estimation, we have provided the 
suitable provisions in our books of accounts and 
same is included in IBNR & IBNER provision. The 
IBNR & IBNER provision has been increased to 
Rs.6168.23 crore from Rs.5740.48 crore previous 
year due to resultant increase in defaults and 
expected claims.  For the IBNR estimates, the 
assumptions used have prudent margins to reflect 
any uncertainty arising out of COVID exposure. 

13. As per the Standard practice followed by the 
Company, claims are settled by the various officials 
of the Company including the Head Office Claims 
Committee (HCC) within their delegated powers by 
condoning some lapses in the claims preferred. All 
these claims settled are considered to have been 
settled in the normal course of business of the 
Company.
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14.   Prior Period Adjustments Include:     
                                                            (` ‘000)

 Particulars Current 
Year

Previous 
Year

Premium 64,80.76  52,12.36

Others 30.07 1,55.88

Depreciation - 2,57,50.98

Repair and Maintenance - 1,34.05

Property Tax - Andheri 
Premises -  2,32,35.67

Provision for Tax Liability 29,19,44.68 -

 Total Prior Period 
Adjustments 29,84,55.51 5,44,88.94

15. Earnings and Expenditure in Foreign 
Exchange:

                                                            (` ‘000)

Earnings Current 
Year

Previous 
Year

Re-insurance* 55,80,54.88 39,08,29.67

Other Receipt 22,37.09 46.56

Expenditure Current 
Year

Previous 
Year

Membership Fees and 
other expenses 57,83.48 24,15.22

Status Enquiry Fees 1,71,81.59 1,30,39.93

Books and periodicals - 40,79.79

14.   nyd© Ad{Y g_m`moOZ _o§ em{_b h¡§:     
 (` ‘000)

{ddaU Mmby df© {nN>bo df© 

àr{‘`‘ 64,80.76  52,12.36

AÝ` 30.07 1,55.88

‘yë`õmg - 2,57,50.98

‘aå‘V Ed§ aIaImd  - 1,34.05

g§n{Îm H$a-A±Yoar g§n{Îm -  2,32,35.67

H$a Xo`Vm hoVw àmdYmZ 29,19,44.68 -

Hw$b nyd© Ad{Y g_m`moOZ 29,84,55.51 5,44,88.94

15. {dXoer _wÐm _o§ Am` Ed§ ì``:     
 (` ‘000)

Am` Mmby df© {nN>bo df© 

nwZ~u_m* 55,80,54.88 39,08,29.67

AÝ` àmpá`m§ 22,37.09 46.56

ì`` Mmby df© {nN>bo df© 

gXñ`Vm ewëH$ Ed§ 
AÝ` ì``

57,83.48 24,15.22

pñW{V nyN>VmN> ewëH$ 1,71,81.59 1,30,39.93

{H$Vm~o§ Ed§ npÌH$mE§ - 40,79.79

* nwZ~u_m AO©Z, nwZ~u_m àr{_`_ go {Zdb ^wJVmZ {H$E JE Xmdmo§ Ho$ 
{bE {dXoer _wÐm _o§ dgybr h¡&

16. H§$nZr H$m So>{ado{Q>d H$m°ÝQ´>¡ŠQ²>g Ed§ \$m°adS>© H$m°ÝQ´>¡ŠQ²>g _o§ H$moB© 
EŠnmoµOa/H$m`© Zhr§ h¡& H§$nZr H$m {dXoer _wÐm ({~Zm hoO) _o§ 
H$moB© EŠgnmoOa Zhr§ h¡&

17. I§S>dma {anmoQ>© (boIm _mZH$ 17)

 H§$nZr EH$b I§S> '{Z`m©V FU ~r_m' _o§ H$m`©aV h¡& H§$nZr 
{Z`m©VH$mo§ H$mo \$¡ŠQ>{a§J J{V{d{Y`m§ ^r àXmZ H$aVr h¡& df© Ho$ 
Xm¡amZ AZw_m{ZV Hw$b {~b ₹6,61,02.39 hOma ({nN>bo df© 
₹5,02,35.43 hOma) Wm {Og_o§ df© Ho$ Xm¡amZ Hw$b amOñd 
₹9,73.56 hOma ({nN>bo df© ₹6,80.40 hOma) ahm& My§{H$ 
\$¡ŠQ>{a§J amOñd, bm^ `m hm{Z Ed§ g§npÎm Hw$b I§S> J{V{d{Y 
Ho$ 10% go H$_ h¡, Bg{bE, `h EEg 17 Ho$ AZwgma {anmoQ>© 
H$aZo `mo½` I§S> Zhr§ h¡&

*Reinsurance earning is the recoveries in foreign 
currency for claims paid net off reinsurance premium.
16. The Company does not have any exposure in 

derivative contracts and forward contracts. The 
Company has no exposure in foreign currency (un-
hedged).

17. Segmental Reporting (Accounting  
 Standard 17)

 The Company operates in single segment 
‘Export Credit Insurance’. The Company also 
provide factoring activities to exporters. Total bill 
factored during the year amounting to ₹6,61,02.39 
thousand (previous year ₹5,02,35.43 thousand) 
Total revenue during the year is ₹9,73.56 thousand 
(previous year ₹6,80.40 thousand). Since factoring 
revenue, profit or loss and assets are less than 
10% of total segment activity, therefore, it is not 
reportable segment as per AS 17.
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H«$ g§ 
Sr. No.

Zm‘ 
Name

nXZm‘ 
Designation

loUr
Category

 {X. 31/03/2022 H$mo
As of 31/03/2022

1 lr E_ go§{WbZmWZ
Shri M. Senthilnathan

AÜ`j gh à~§Y 
{ZXoeH$

Chairman-cum-
Managing Director

_w»` H$m`©nmbH$ A{YH$mar
Chief Executive Officer

29-04-2020 go {Z`wº$
Appointed w.e.f.

29-04-2020

2 lr  gwZrb Omoer
Shri Sunil Joshi

H$m`©nmbH$ {ZXoeH$  
(nm°{bgr _m_bo)

Executive Director 
(Policy Matters)

H$m`m©H$mar {ZXoeH$- H$m`©nmbH$
Functional Director - 

Executive

21-05-2020 go {Z`wº$
Appointed w.e.f. 

21-05-2020

3 lr gr EZ E AÝ~amgZ
Shri C. N. A. 
Anbarasan

H$m`©nmbH$ {ZXoeH$
Executive Director

H$m`©nmbH$ {ZXoeH$ (n{aMmbZ)
Executive Director 

(Operations)

23-09-2020 go {Z`wº$
Appointed w.e.f. 23-09-2020

4 lr {ZXmo©f Mmon‹S>m
Shri Nirdosh Chopra

_hmà~§YH$
General Manager

(i) _w»` {dÎmr` A{YH$mar;
(ii) _w»` Omo{I_ A{YH$mar; 

VWm
(iii) nmaX{f©Vm A{YH$mar

(i) Chief Financial Officer;
(ii) Chief Risk Officer; and
(iii)Transparency Officer

21-05-2020 go {Z`wº$
02-05-2019 go {Z`wº$

16.08.2021 go à^ma g_má
Appointed w.e.f. 21-05-2020
Appointed w.e.f. 02-05-2019

Ceased w.e.f. 16.08.2021

5 lr nr Eb R>mHw$a
Shri P. L. Thakur

_hmà~§YH$
General Manager

_w»` ~r_m§H$Z A{YH$mar 
(B©grAmB©~r-Aënmd{Y)

Chief Underwriting Officer 
(ECIB-ST)

24-09-2020 go {Z`wº$
16-08-2021 go _w»` ~r_m§H$Z A{YH$mar 

(E_EbQ>r) Ho$ ê$n _o§ à^ma g_má
Appointed w.e.f. 24-09-2020

Ceased to be Chief Underwriting Officer 
(MLT) w.e.f. 16-08-2021

6 lr g¥pïamO Aå~ð
Shri Sristiraj 
Ambastha

_hmà~§YH$
General Manager

Am§V{aH$ boIm narjm à_wI VWm 
_w»` gVH$©Vm A{YH$mar

Chief of Internal Audit & Chief 
Vigilance Officer

21-05-2020 go {Z`wº$
Appointed w.e.f.

21-05-2020

7 lr B©eZmW Pm
Shri Ishnath Jha

_hmà~§YH$
General Manager

_hmà~§YH$-_mZd g§gmYZ 
{dH$mg Ed§ àemgZ {d^mJ

General Manager Human 
Resource Development and 
Administration Department

21-05-2020 go {Z`wº$
Appointed w.e.f.

21-05-2020

8 lr gw~ra Hw$_ma Xmg
Shri Subir Kumar Das

_hmà~§YH$
General Manager

(i)  _w»` ~r_m§H$Z A{YH$mar 
(nm°{bgr); VWm

(ii) _w»` ~r_m§H$Z 
A{YH$mar (E_EbQ>r)

(i)  Chief Underwriting Officer 
(Policy); and

(ii) Chief Underwriting 
Officer (MLT)

21-05-2020 go {Z`wº$
16-08-2021 go {Z`wº$

Appointed w.e.f.
21-05-2020

Appointed w.e.f.
16-08-2021

18. boIm _mZH$ g§ 18 Ho$ AZwH$aU _o§ g§~pÝYV nmQ>u àH$Q>Z:

 (i) _w»` à~§YZ H$m{_©H$: 

18. Related Party Disclosures pursuant to Accounting Standard No. 18:
     (i) Key Management Personnel: 
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9 lr_Vr pñ_Vm dr. n§{S>V
Smt. Smita V. Pandit

_hmà~§YH$
General Manager

(i) H$ånZr g{Md Ed§ _w»` 
AZwnmbZ A{YH$mar; VWm
(ii) nmaX{e©Vm A{YH$mar

(i)Company Secretary & 
Chief Compliance Office; and

(ii)Transparency Officer

04-06-2013 go {Z`wº$
16-08-2021 go {Z`wº$

Appointed w.e.f.
04-06-2013

Appointed w.e.f.
16-08-2021

10 lr AmZ§X {g§h
Shri Anand Singh

_hmà~§YH$
General Manager

_w»` {dnUZ A{YH$mar
Chief Marketing Officer

16-08-2021 go {Z`wº$
Appointed w.e.f.

16-08-2021
11 gwlr pà{gbm {gÝhm

Ms. Priscilla Sinha
{Z`wº$ ~r_m§{H$H$

Appointed Actuary
{Z`wº$ ~r_m§{H$H$

Appointed Actuary
27-01-2020 go {Z`wº$

Appointed w.e.f.
27-01-2020

12 gwlr A{n©Vm goZ
Ms. Arpita Sen

Cn-_hmà~§YH$
Deputy General 

Manager

_w»` {Zdoe A{YH$mar
Chief Investment Officer

26-11-2019 go {Z`wº$
09-09-2021 go à^ma g_má

Appointed w.e.f.
26-11-2019

Ceased w.e.f.
09-09-2021

13 lr `ed§V ~r ~«rX
Shri Yashwant B. 

Breed

Cn-_hmà~§YH$
Deputy General 

Manager

_w»` {Zdoe A{YH$mar 
Chief Investment Officer

09-09-2021 go {Z`wº$
Appointed w.e.f.

09-09-2021

(ii) df© Ho$ Xm¡amZ ‘w»` à~§YZ H$m{‘©H$m| H$mo AXm H$s J`r n[abpãY`m§ : 
 

(` ‘000)

{ddaU Mmby df© {nN>bo df© 

doVZ Ed§ ^Îmo 6,99,07.35 4,15,26.96

{Z`wº$ ~r‘m§{H$H$ 90,19.05 85,43.28

(iii) df© Ho$ Xm¡amZ gå~§{YV njmo§ Ho$ gmW {H$`o JE g§ì`dhma 

(H$) EZ B© AmB© E Q´ñQ>                                 (` ‘000)
H«$ 
g§ 

g‘ì`dhmam| H$s àH¥${V Mmby df© {nN>bo df©

1 df© Ho$ Xm¡amZ àmá 
àemg{ZH$ à^ma 

2,81,42.42 2,65,29.75

2 A{J«‘ ê$n ‘| àmá 
àemg{ZH$ à^ma (AmO 
H$s VmarI VH$ eof)

19,01,86.33 18,48,85.20

3 EZ B© AmB© E Q´ñQ> H$mo 
AXm {H$`m J`m (AmO 
H$s VmarI VH$ eof)

7,42,37.76 7,37,88.39

4 df© Ho$ A§V VH$ ~H$m`m 
am{e - So>{~Q> eof

3,26,83.71 3,23,53.19

5 Jma§Q>r ewëH$ H$m ^wJVmZ 3,75,04,65 4,88,44.53

(ii) Remuneration paid to Key Management Personnel 
during the year :

(` ‘000)

Particulars Current 
year

Previous 
Year

Salary and Allowances 6,99,07.35 4,15,26.96

Appointed Actuary 90,19.05 85,43.28

(iii) Transactions during the year with related parties: 
NEIA Trust                                (` ‘000)

S. 
No.

Nature of 
Transactions

Current 
year

Previous 
Year

1 Administrative 
Charges Received 
for the Year 

2,81,42.42 2,65,29.75

2 Administrative 
Charges received 
in advance 
(Balance as on 
date)

19,01,86.33 18,48,85.20

3 Prepaid Expenses 
paid to NEIA 
(Balance as on 
date)

7,42,37.76 7,37,88.39

4 Outstanding Dues 
as at year end – 
Debit Balance

3,26,83.71 3,23,53.19

5 Guarantee Fees 
paid

3,75,04,65 4,88,44.53
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19. DEFFERED TAX ACCOUNTING
 During the year the Company has accounted for 

the Deferred Tax in accordance with the Accounting 
Standard 22. This has resulted in a Net Deferred 
Tax Credit during the year amounting to ₹35,79.89 
thousand (previous year debit ₹2,95,89.55 
thousand). The Net Deferred Tax Assets at the 
end of the year amounts to ₹43,88,90.87 thousand 
(previous year Deferred Tax Assets ₹44,24,70.76 
thousand). The breakup of Deferred Tax Assets 
and Deferred Tax Liabilities is as under:

(` "000)
Particulars Opening at       

01-04-2021
Charge/Credit 

during the 
year

Closing at 
31-03-2022

Liability    
Depreciation 2,22,38.88          48,82.77 2,71,21.65 
Total 2,22,38.88 48,82.77 2,71,21.65
Assets    
Provision 
for leave 
encashment

13,63,55.66 49,94.08 14,13,49.74 

Provision for 
doubtful debts

29,69,03.94   (1,13,52.13) 28,55,51.81 

Provision for 
gratuity

1,38,44.02 (20,94.80) 1,17,49.22

Provision for 
Tax Liability

- 2,03,12.19 2,03,12.19

PLLI 17,66.79 52,82.77 70,49.56 
Wage 
Revision 
(PF& leave 
encashment)

1,58,39.23 (1,58,39.23) -

Total 46,47,09.64 13,02.88 46,60,12.52 
Deferred 
Tax Asset/
(Liability)

44,24,70.76 (35,79.89) 43,88,90.87 

20.   Earnings Per Share is calculated as under:

Particulars Current 
Year

Previous 
Year

a) Numerator: Net Profit as per 
Profit & Loss A/c (₹ ‘000)

875,16,19.85 460,30,48.96

b) Denominator: Weighted 
Average Number of 
Shares Outstanding during 
the year

34,20,52,055 28,74,82,192

c) Earnings per share:  Basic (₹) 25.59 16.01
d) Nominal Value of Shares (₹) 100.00 100.00

The Company does not have any outstanding dilutive 
potential equity shares. Consequently, the basic and 
diluted earnings per share of the Company remain the 
same.

19.  AmñW{JV H$a boIm§H$Z 

 df© Ho$ Xm¡amZ H§$nZr Zo boIm _mZH$ 22 Ho$ AZwgma AmñW{JV 
H$a H$r JUZm H$r JB© h¡& BgHo$ n{aUm_ñdê$n df© Ho$ Xm¡amZ 
₹35,79.89 hOma ({nN>bo df© So>{~Q> ₹2,95,89.55 hOma) 
H$r am{e H$m ewÕ AmñW{JV H$a F$U hwAm h¡&df© Ho$ A§V _o§ 
ewÕ AmñW{JV H$a g§npÎm ₹43,88,90.87 hOma ({nN>bo df© 
AmñW{JV H$a g§npÎm ₹44,24,70.76 hOma) Wr& AmñW{JV 
H$a n{ag§npÎm VWm AmñW{JV H$a Xo`VmAmo§ H$m {díbo{fV 
{ddaU {ZåZmZwgma h¡§:

(` ‘000)
{ddaU 01-04-2021 

go àmaå^
df© Ho$ Xm¡amZ 

à^m{aV / O_m
31-03-2022 

VH$ g_má

Xo`Vm

_yë`õmg 2,22,38.88 48,82.77 2,71,21.65 

Hw$b 2,22,38.88 48,82.77 2,71,21.65

n{ag§npÎm`m±

Nw>År Ho$ ZH$XrH$aU hoVw 
àmdYmZ

13,63,55.66 49,94.08 14,13,49.74 

g§{X½Y FU hoVw 
àmdYmZ

29,69,03.94 (1,13,52.13) 28,55,51.81 

CnXmZ hoVw àmdYmZ 1,38,44.02 (20,94.80) 1,17,49.22

H$a Xo`Vm hoVw àmdYmZ - 2,03,12.19 2,03,12.19

nr Eb Eb AmB© 17,66.79 52,82.77 70,49.56 

doVZ Ho$ g§emoYZ ( 
^{dî` {Z{Y d Nw>År 
H$m ZH$XrH$aU )

1,58,39.23 (1,58,39.23) -

Hw$b 46,47,09.64 13,02.88 46,60,12.52 

AmñW{JV H$a 
n{ag§npÎm/ (Xo`Vm)

44,24,70.76 (35,79.89) 43,88,90.87 

20.   à{Veo`a AO©Z H$r {ZåZmZwgma JUZm H$r JB©:

{ddaU Mmby df© {nN>bo df© 

H$) JUH$ : bm^ d hm{Z ImVo Ho$ 
AZwgma {Zdb bm^ (` "000)

875,16,19.85 460,30,48.96

I) ha : df© Ho$ Xm¡amZ ~H$m`m eo`amo§ 
H$r ^m{aV Am¡gV g§»`m

34,20,52,055 28,74,82,192

J) à{V eo`a AO©Z : _m¡{bH$ (`) 25.59 16.01

K) eo`amo§ H$m A§{H$V _yë` (`) 100.00 100.00

H§$nZr Ho$ nmg ^{df` _o§ Bp³dQ>r eo`amo§ H$mo H$_ H$aZo H$r H$moB© `moOZm 
Zhr§ h¡& VXZwgma H§$nZr Ho$ AmYma^yV VWm eo`amo§ H$mo H$_ H$aZo Ho$ 
Cnam§V hwE à{Veo`a AO©Z EH$ g_mZ h¡§& 
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(H$) 
(a)

df© Ho$ Xm¡amZ H§$nZr Ûmam ì`` H$r OmZo dmbr gH$b am{e: 
Gross amount required to be spent by the Company during the year:

11,90,09.34

(I)
(b)

{ZXoeH$ _ÊS>b Ûmam AZw_mo{XV df© Ho$ Xm¡amZ ì`` H$r OmZo dmbr am{e:
Amount approved by the Board to be spent during the year:

8,70,00.34

(J)
(c)

df© Ho$ Xm¡amZ ì`` H$r JB© am{e :
Amount spent during the year on:

(i) {Z_m©U/ ZB© g§npÎm H$r IarX 
Construction / acquisition of any asset

H$moB© Zhr§
NIL

(ii) Cnamoº$ (i) Ho$ A{V{aº$ {H$gr Ed§ CÔoí` go 
On purposes other than (i) above

10,85,79.14

(K)
(d)

g§~§{YV njmo§ Ho$ g§ì`dhma `Wm, Ymam 8 Ho$ AZwgma  boIm _mZH$ (E Eg) 18 Ho$ AZwgma gr Eg Ama go g§~§{YV 
H§$nZr Ûmam {Z`§pÌV Q´>ñQ/gmogmBQ>r  H$mo A§eXmZ, g§~§{YV nj CÓmofUm.
Details of related party transactions, e.g., contribution to a trust/society/ section 8 company 
controlled by the company in relation to CSR expenditure as per Accounting Standard (AS) 18, 
Related Party Disclosures.

H$moB© Zhr§
NIL

(‹S>)
(e)

Ymam 135(5) Ed§ 135(6)  Ho$ AZwgma {ddaU {ZåZmZwgma h¡:
The details as per section 135(5) and section 135(6) are given below:

21.   CONTINGENT LIABILITIES

S. 
No.

Particulars Current year Previous Year

1. Partly paid-up 
investments

Nil Nil

2. Claims, other than 
against policies, 
not acknowledged 
as debts by the 
Company

172,66,40.00 172,65,64.00

3. Policies and ECIB 
claims against 
the Company not 
acknowledged as debt 

2150,48,68.00 1053,66,45.00

4. Guarantees given by 
or on behalf of the 
Company

Nil Nil

5. Income Tax 625,29,00.00 377,00,00.00

22. CAPITAL COMMITMENTS
 Amount of capital commitments outstanding 

is ₹112,16,58.90 thousand (previous year 
₹205,38,10.02 thousand).

23.  Based on the actuarial valuations by the 
Appointed Actuary, premium deficiency reserve 
of ₹308,52,00.00 thousand (previous year 
₹316,54,00.00 thousand) is provided as per IRDAI 
requirements.

24.  RESERVE FOR CORPORATE SOCIAL 
RESPONSIBILITY:

 The Company has computed CSR provision for the 
year 2021-22 as per section 135 and section 198 
of the Companies Act, 2013. The details of opening 
reserve, payments made and closing reserve is as 
follows:

21.    AmH$pñ_H$ Xo`VmE§

H«$ g§ {ddaU Mmby df© {nN>bo df© 

1. Am§{eH$ ê$n go àXÎm {Zdoe Hw$N> Zhr§ Hw$N> Zhr§

2 nm°{b{g`mo§ Ho$ AYrZ Xmdmo§ H$mo 
N>mo‹S> H$a AÝ` {OÝho§ {ZJ_ 
Ûmam FU Ho$ ê$n Zhr§ _mZm 
J`m h¡

172,66,40.00 172,65,64.00

3. H§$nZr Ho$ {Ibm\$ nm°{bgr 
VWm B© gr AmB© ~r Xmdo {OÝho§ 
FU Ho$ ê$n _o§ ñdrH$ma Zhr§ 
{H$`m J`m h¡

2150,48,68.00 1053,66,45.00

4. H§$nZr Ûmam VWm H§$nZr H$r 
Amoa go Xr J`r Jma§{Q>`m±

Hw$N> Zhr§ Hw$N> Zhr§

5. Am` H$a 625,29,00.00 377,00,00.00

22.    ny±Or Xm{`Ëd 

 Hw$b ~H$m`m ny±Or Xm{`Ëd  ₹112,16,58.90 hµOma  ( {nN>bo 
df© ₹205,38,10.02 hµOma )

23.  AmB© Ama S>r E AmB© H$r Amdí`H$VmAmo§ Ho$ AZwgma {Z`wº$ 
~r_m§{H$H$ Ûmam {H$`o JE ~r_m§{H$H$ _yë`m§H$Zmo§ Ho$ AmYma na 
₹308,52,00.00 hµOma ({nN>bo df© ₹316,54,00.00 
hµOma) Ho$ àr{_`_ _o§ H$_r hoVw àmajU {H$`o JE h¡§.

24.  H$m°nmo©aoQ> gm_m{OH$ Xm{`Ëd (gr Eg Ama) Ho$ {bE 
àmapjV {Z{Y 

 H§$nZr Zo H§$nZr A{Y{Z`_ 2013 H$r Ymam 135 VWm Ymam 
198 Ho$ AZwgma df© 2021-2022 Ho$ {bE gr Eg Ama 
àmdYmZ H$mo A{^H${bV {H$`m h¡& Ama§{^H$ àmajUmo§, {H$E JE 
^wJVmZmo§ VWm A§{V_ AmajUmo§ Ho$ {ddaU {ZåZmZwgma h¡§ :
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Ymam 135(5) ì`` Z H$r JB© am{e
Section 135(5) Unspent Amount

Ama§{^H$ eof 
Opening Balance

6 _mh Ho$ ^rVa AZwgyMr VII _o§ 
{ZYm©{aV {Z{Y`mo§ _o§ O_m H$r JB© am{e 
Amount Deposited in Specified 
Fund of Schedule VII within 6 

Months

df© Ho$ Xm¡amZ ì`` H$r 
OmZo dmbr am{e 

Amount Required 
to be Spent 

During the Year

df© Ho$ Xm¡amZ ì`` 
H$r JB© am{e  

Amount Spent 
during the 

Year

eof am{e 
Closing 
Balance

3,20,09.00 49,11.00 8,70,00.34 10,36,68.14 1,04,30.20

Ymam 135(5)  A{YH$ ì`` H$r JB© am{e
Section 135(5) Excess Amount Spent

Ama§{^H$ eof
Opening Balance

df© Ho$ Xm¡amZ ì`` H$r OmZo dmbr am{e 
Amount Required to be Spent 

During the Year

df© Ho$ Xm¡amZ ì`` H$r 
JB© am{e  

Amount Spent 
During the Year

eof am{e 
Closing Balance

bmJy Zhr§
Not Applicable

Ymam 135(6) Omar n{a`moOZm 
Section 135(6) Ongoing Project

df© 
Years

Ama§{^H$ eof
Opening Balance

df© Ho$ Xm¡amZ ì`` 
H$r OmZo dmbr am{e

Amount 
Required to be 

Spent

df© Ho$ Xm¡amZ ì`` H$r JB© am{e 
Amount Spent During the Year

eof am{e
Closing Balance

H§$nZr Ho$ 
nmg 
With 

Company

AbJ gr Eg Ama 
am{e ì`` Z {H$E 

JE ImVo _o§ 
In Separate 

CSR Unspent 
A/c

H§$nZr Ho$ ~¡§H$ 
ImVo go 
From 

Company’s 
Bank A/c

AbJ gr Eg Ama 
ImVo go 

From Separate 
CSR Unspent A/c

H§$nZr Ho$ nmg 
With Company

AbJ gr Eg Ama 
am{e ì`` Z {H$E 

JE ImVo _o§ 
In Separate 

CSR Unspent 
A/c

2020-21 - 2,70,98.00 - - 2,14,16.99 - 56,81.01

2021-22 - - 8,70,00.34 8,22,51.15 - 8,93.19* 38,56.00

 *ì`` Z H$r am{e `8,93.1 hOma Omo {H$ dV©_mZ df© H$r 
{H$gr n{a`moOZm (ñdÀN>Vm H$m`© `moOZm Ed§ àemg{ZH$ ì`` go 
g§~§{YV ì`` Z H$r JB© am{e) go g§~§{YV Zhr§ Wr H$mo {dÎm df© 
2022-23 _o§ ñdÀN> ^maV H$moe _o§ hñVm§V{aV {H$`m J`m &

25. ~r_m {d{Z`m_H$ VWm {dH$mg àm{YH$aU (~r_m H§$n{Z`mo§ Ho$ {dÎmr` 
{ddaU VWm boIm narjH$mo§ H$r {anmoQ>© H$r V¡`mar) A{Y{Z`_ 
2002 Ho$ AYrZ Amdí`H$ àH$Q>Z BgHo$ gmW AZw~§Y 1 H$ d 
1 I Ho$ AZwgma g§b¾ {H$E JE h¡§&  

26. Ho$§Ð gaH$ma H$r à{V^y{V`mo§ (AZwgyMr 8) _o§ 
em{_b {Zdoemo§ _o§ em{_b h¡§:

(H$) H§$nZr Ûmam AZwf§Jr ~mµOma g§ì`dhmamo§ Ho$ {bE _m{O©Z Ho$ ê$n _o§ 
pŠb`{a§J H$monmo©aoeZ Am°\$ B§{S>`m {b{_Qo>S> H$mo `4,99,25.00  
hµOma ({nN>bo df© `4,99,25.00 hµOma Ho$ 7.16% dmbo  
^maV gaH$ma Ho$ 2023 Ho$ ~m°ÝS> ) Ho$ A§{H$V _yë` Ho$ 7.16 
% dmbo ^maV gaH$ma Ho$ 2023 Ho$ ~m°ÝS> à^m{aV {H$E JE &  

(I) H§$nZr Ûmam AZwf§Jr ~mµOma g§ì`dhmamo§ Ho$ {bE _m{O©Z Ho$ ê$n _o§ 
pŠb`{a§J H$monmo©aoeZ Am°\$ B§{S>`m {b{_Qo>S> H$mo `93,17.00 
hµOma ( {nN>bo df© `93,17.00 hµOma 8.24% dmbo  ^maV 
gaH$ma Ho$ 2027 Ho$ ~m°ÝS> ) Ho$ A§{H$V _yë` Ho$ 8.24% dmbo 
^maV gaH$ma Ho$ 2027 Ho$ ~m°ÝS> à^m{aV {H$E JE &  

 *Unspent amount of ₹8,93.19 thousand not relating 
to any project (Balance unspent amount related to 
Swachta Action Plan and Administrative Expenses) 
for the current year transferred to Swachh Bharat 
Kosh during the FY 2022-23.

25. Disclosures as required under the Insurance 
Regulatory and Development Authority 
(preparation of Financial Statements and Auditors’ 
Report of Insurance Companies) Regulation, 2002 
are enclosed herewith as per Annexure – 1A & 1B.

26.   Investment in Central Government Securities 
(Schedule 8) includes:

(a) 7.16% 2023 Government of India bonds having 
book value of ₹4,99,25.00 thousand (previous year 
₹4,99,25.00 thousand 7.16% 2023 Government of 
India bonds) charged to Clearing Corporation of 
India Limited towards margin for secondary market 
transactions entered into by the Company.

(b) 8.24% 2027 Government of India bonds having 
book value of ₹93,17.00 thousand (previous year 
₹93,17.00 thousand 8.24% 2027 Government 
of India bonds) charged to Clearing Corporation 
of India Limited towards margin for collateral 
borrowing and lending obligations by the Company.
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(c) 7.95% 2032 Government of India bonds having 
face value of ₹40,00,00.00 thousand (previous 
year 7.06% 2046 Government of India Bonds 
₹40,00,00.00 thousand) is charged to National 
Stock Exchange Limited towards margin for 
secondary market equity transactions entered into 
by the company as per the regulatory requirement.

27. Investments 
(a) In the year 2018-19, Company has segregated 

₹290,58,37.42 thousand Book Value (Face Value 
₹275,00,00.00 thousand) for Shareholders Fund 
in excess of solvency margin. After transfer to 
the African Trade Insurance as mentioned in para 
4(e), balance in the Shareholders fund in excess 
of Solvency Margin as on March 31, 2022 is 
₹253,08,95.60 thousand Book Value (Face Value 
₹242,03,49.72 thousand).

(b) Investment in Debentures of Amtek Auto Limited of 
₹5,00,00.00 thousand was treated as doubtful and 
fully provided in the books of accounts in the earlier 
years in line with IRDAI norms. As per the resolution 
plan approved by Hon’ble NCLT, the Company 
has received ₹34,09.96 thousand (including 0.1% 
debentures in Amtek Auto of ₹9,19.70 thousand) 
and entitled to receive an amount of ₹48,58.96 
thousand which is fully provided for and remaining 
balance of ₹4,17,31.08 thousand has been written 
off during the year against existing provision for 
investment assets. Excess provision representing 
the amounts received from Amtek Auto of ₹34,09.96 
thousand has been written back.

28. EMPLOYEE BENEFITS:
(a) The Defined Benefit Pension Scheme has been 

extended to include all employees who have 
joined the Company on or before 31/03/2010. The 
employees who have joined the Company on or 
after 01/04/2010 are covered by the New Pension 
Scheme (NPS) under the Defined Contribution 
Scheme.

(b)   The Company pays 10% of basic salary & dearness 
allowance/ personal allowance to a Pension Fund 
administrator for each eligible employee.

(c) In case of employees who are eligible for the 
Defined Benefit Pension Scheme, the Company 
remits the contribution to the Pension Fund Trust. 
For those employees, who are not covered under 
Defined Benefit Pension Scheme or Defined 
Contribution Pension Scheme, the Company 
remits the Company’s share to the Provident Fund 
Trust.

(d)   The Guidance note on implementing AS 15 (Revised 
2005), issued by ICAI, states that provident funds 
set-up by employers, which require interest shortfall 
to be met by the employer, need to be treated as a 
defined benefit plan. 

(J)  H§$nZr Ûmam AZwf§Jr ~mµOma g§ì`dhmamo§ Ho$ {bE _m{O©Z Ho$ ê$n _o§ 
pŠb`{a§J H$monmo©aoeZ Am°\$ B§{S>`m {b{_Qo>S> H$mo ̀ 40,00,00.00 
hµOma ({nN>bo df© ̀ 40,00,00.00 hµOma 7.06% dmbo  ̂ maV 
gaH$ma Ho$ 2046 Ho$ ~m°ÝS>) Ho$ A§{H$V _yë` Ho$ 7.95%  dmbo 
^maV gaH$ma Ho$ 2032 Ho$ ~m°ÝS> à^m{aV {H$E JE &  

27. {Zdoe 

(H$) df© 2018-19 _o§ H$ånZr Zo `290,58,37.42 hµOma Ho$ ~hr 
_yë` (`275,00,00.00 hµOma A§{H$V _yë` ) H$mo A{V{aº$ 
emoYZ j_Vm _m{O©Z _o§ go eo`aYmaH$ {Z{Y Ho$ {bE AbJ 
dJuH¥$V {H$`m. n¡am 4 (N> ) _o§ Cp„{IV AZwgma A\«rH$Z Q´>oS> 
BÝñ`wa§g _o§ A§V{aV H$aZo Ho$ CnamÝV {XZm§H$ 31 _mM© 2022 H$mo 
A{V{aº$  emoYZ j_Vm _m{O©Z Ho$ ê$n _o§  `253,08,95.60 
hµOma ~hr _yë`  (`242,03,49.72  hµOma A§{H$V _yë`) eof 
ahm &  

(I)  AmB© Ama S>r E AmB© Ho$ {Z`_mo§ Ho$ AZwgma E_Qo>H$ Am°Q>mo 
{b{_Qo>S> Ho$ {S>~o§Ma _o§ {H$E JE {Zdoe am{e `5,00,00.00 
hOma H$mo g§{X½Y _mZm J`m Ed§ {nN>bo dfmo© _o§ boIm ImVmo§ _o§ 
BZH$m nyU© ê$n go àmdYmZ {H$`m J`m&  _mZZr` EZ gr Eb 
Q>r Ûmam AZw_mo{XV g§H$bn `moOZm Ho$ AZwgma, H§$nZr H$mo 
`34,09.96 hOma (E_Qo>H$ Am°Q>mo Ho$ `9,19.70 hOma Ho$ 
0.1% {S>~o§Ma g{hV)  àmá hmo JE h¡§ Ed§ `48,58.96 hOma 
H$r am{e àmpá `mo½` h¡ {OgH$m nyU© àmdYmZ {H$`m J`m h¡ VWm 
eof am{e `4,17,31.08 hOma H$mo df© Ho$ Xm¡amZ {Zdoe g§npÎm  
àmdYmZ _o§ go ~Åo ImVo _o§ S>mbm J`m h¡& E_Qo>H$ Am°Q>mo go àmá 
`34,09.96 hOma Ho$ {bE {H$E JE A{V{aº$ àmdYmZ H$mo 
dmng {b`m J`m h¡& 

28. H$_©Mmar {hVbm^:

(H$) H§$nZr _o§ 31.03.2010 VH$ AWdm CgHo$ nhbo ^Vu g^r 
H$_©Mm{a`mo§ H$mo n{a^m{fV bm^ no§eZ `moOZm _o§ em{_b {H$`m 
J`m h¡& Omo H$_©Mmar {XZm§H$ 01.04.2010 H$mo AWdm CgHo$ 
nümV {ZJ_ _o§ ^Vu hwE h¡§ CÝho§ n{a^m{fV A§eXmZ `moOZm Ho$ 
AYrZ Z`r no§eZ `moOZm ( EZ nr Eg ) _o§ em{_b {H$`m J`m 
h¡& 

(I)  H§$nZr àË`oH$ H$_©Mmar Ho$ {bE no§eZ {Z{Y àemgH$ H$mo H$_©Mmar 
Ho$ _yb doVZ d _h§JmB© ^Îmo Ho$ 10% H$r AXm`Jr H$aVr h¡&

(J) n{a^m{fV bm^ no§eZ `moOZm Ho$ nmÌ H$_©Mmar Ho$ _m_bo _o§ 
H§$nZr A§eXmZ H$mo no§eZ {Z{Y Q´>ñQ H$mo ào{fV H$a XoVr h¡& Omo 
H$_©Mmar n{a^m{fV bm^ no§eZ ̀ moOZm AWdm n{a^m{fV A§eXmZ 
no§eZ ̀ moOZm _o§ em{_b Zhr§ h¡§ H§$nZr AnZm {hñgm ̂ {dî` {Z{Y 
Q´>ñQ H$mo ào{fV H$aVr h¡& 

(K) AmB© gr E AmB© Ûmam Omar E g 15 ( 2005 _o§ g§emo{YV ) 
Ho$ H$m`m©Ýd`Z Ho$ {bE {Xem {ZX}e ZmoQ> Ho$ AZwgma H$_©Mm{a`mo§ 
Ûmam ñWm{nV ^{dî` {Z{Y , {Og_o§ hmoZo dmbr ã`mO _o§ H$_r 
H$r ^anmB© {Z`moº$m Ûmam {H$`m OmVm h¡, H$mo n{a^m{fV bm^ 
`moOZm _mZm Om`o& 
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(e)   As the corpus of the Provident Fund and earnings 
thereon are sufficient to meet the requirement of the 
interest payable on the Provident fund, no provision 
for the same and no specific disclosure on account 
of provision is made in the account. However, the 
Company has paid ₹54,41.26 thousand during 
the year to the Provident Fund Trust to meet the 
shortfall of Interest for the previous year 2020-21.

(f) The employees of the Company are entitled to leave 
and long service benefits as per the policy of the 
Company. The liability on account of accumulated 
leave and long service benefits as on last day of 
the accounting year is recognised at present value 
of the defined obligation at the balance sheet date 
based on the actuarial valuation.  

 (L>) ^{dî` {Z{Y VWm CgHo$ AO©Zmo§ H$r AmYma^yV {Z{Y , ^{dî` 
{Z{Y na Xo` ã`mO H$r Amdí`H$VmAmo§ H$mo nyam H$aZo Ho$ {bE 
n`m©á h¡, AV… CgHo$ {bE H$moB© àmdYmZ Zhr§ {H$`m J`m h¡ d 
boIo _o§ àmdYmZ hoVw H$moB© àH$Q>Z Zhr§ {H$`m J`m h¡&  VWm{n 
H§$nZr Ûmam {nN>bo df© 2020-21 Ho$ {bE ã`mO H$r H$_r go 
{ZnQ>Zo Ho$ {bE ̂ {dî` {Z{Y Q´>ñQ H$mo df© Ho$ Xm¡amZ ̀ 54,41.26 
hµOma H$r AXm`Jr H$r J`r h¡& 

(M) H§$nZr Ho$ H$_©Mmar H§$nZr H$r Zr{V Ho$ AZwgma AdH$me Ed§ 
XrK©  godm Ho$ bm^ Ho$ hH$Xma h¡§& boIm df© Ho$ A§{V_ {XZ H$r 
pñW{V _o§ g§{MV AdH$me Ed§ XrK© godm bm^mo§ Ho$ H$maU Xo`Vm 
H$mo ~r_m§{H$H$ _yë`m§H$Z Ho$ AmYma na VwbZ nÌ H$r  VmarI na 
{ZYm©{aV Xm{`Ëd Ho$ dV©_mZ _yë` na _mÝ`Vm Xr OmVr h¡&

(` ‘000)
Sr.
No.

Category Current 
Year

Previous 
Year

1 Recognized in the 
Balance Sheet
Present Value of 
the Defined Benefit 
Obligation

56,16,24.84 54,17,81.86

Liability at the 
beginning of the 
year

54,17,81.86 49,50,72.55

Additional Liability 
recognised in the 
Balance Sheet

 (1,98,42.98)    (4,67,09.31)

(` ‘000)

H«$ 
g

loUr Mmby df© {nN>bo df©

1 VwbZ nÌ ‘| ñdrH$¥V

n{a^m{fV bm^ Xm{`Ëd 
H$m dV©‘mZ ‘yë`

56,16,24.84 54,17,81.86

df© Ho$ Ama§^ ‘| Xo`Vm 54,17,81.86 49,50,72.55

VwbZ nÌ ‘| ñdrH¥$V 
A{V[aº$ Xo`Vm

   
(1,98,42.98)

   
(4,67,09.31)

(g) The details of employee benefits under “defined 
employee benefit plans” for the period on account 
of gratuity and superannuation which are funded 
are as under.

 n|eZ 
(` ‘000)

H«$ 

g§ 

loUr Mmby df© {nN>bo df©

1 bm^ Xm{`Ëdm| ‘| 

n[adV©Z 

df© Ho$ Ama§^ ‘| 

AZw_m[ZV bm^ Xm{`Ëd

384,12,45.20 364,75,12.12

ã`mO bmJV 26,54,30.04 24,83,95.58

dV©‘mZ godm bmJV 12,99,02.38 12,50,24.11

A§V[aV Xo`Vm 

àXÎm bm^ (64,72,56.55) (40,26,58.20)

~r‘m§{H$H$ (bm^)/hm{Z 31,78,67.45 22,29,71.59

df© Ho$ A§V VH$ 

AZw_m[ZV  bm^ Xo`VmE§ 

390,71,88.52 384,12,45.20

 Pension (` ‘000)
Sr.
No.

Category Current Year Previous 
Year

1 Change in Benefit 
Obligations
Projected benefit 
obligations at the 
beginning of the 
year

384,12,45.20 364,75,12.12

Interest Cost 26,54,30.04 24,83,95.58
Current Service 
Cost

12,99,02.38 12,50,24.11

Liability 
Transferred
Benefits paid (64,72,56.55) (40,26,58.20)
Actuarial (Gain) / 
Loss

31,78,67.45 22,29,71.59

Projected Benefit 
Obligations at the 
end of the year

390,71,88.52 384,12,45.20

(N>) boImd{Y Ho$ {bE CnXmZ Ed§ godm{Zd¥{V Ho$ H$maU {dÎm nmofU 
`mo½` "n{a^m{fV H$_©Mmar gw{dYm `moOZm" Ho$ AYrZ H$_©Mmar 
gw{dYmAmo§ Ho$ {ddaU {ZåZmZwgma h¡:
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H«$ 
g§ 

loUr Mmby df© {nN>bo df©

2 `moOZm n{ag§npÎm`mo§ _o§ 

n{adV©Z 

df© Ho$ Ama§^ ‘| 

A§{H$V ‘yë` ‘| `moOZm 

n[ag§n{Îm`m± 

359,62,87.53 314,56,62.58

`moOZm n[ag§n{Îm`m| na 

Ano{jV AO©Z 

24,85,03.47 21,42,19.62

A§eXmZ 36,11,71.02 52,99,28.06

A§V[aV n[ag§n{Îm`m± - -

àXÎm bm^ (64,72,56.55) (40,26,58.20)

~r‘m§{H$H$ bm^ / 

(hm{Z)

5,25,25.47 10,91,35.47

df© Ho$ A§V VH$ 

C{MV _yë` _o§ `moOZm 

n{ag§npÎm`m± 

361,12,30.94 359,62,87.53

3 VwbZ nÌ _o§ ñdrH¥$V

n[a^m{fV bm^ Xm{`Ëd 

H$m dV©‘mZ ‘yë` 

390,71,88.53 384,12,45.20

df© Ho$ A§V VH$ 

C{MV ‘yë` ‘| `moOZm 

n[ag§n{Îm`m±

361,12,30.94 359,62,87.53

VwbZ nÌ ‘| ñdrH¥$V 

Xo`Vm 

29,59,57.59 24,49,57.67

4 df© Ho$ {bE bmJV 

Mmby godm bmJV 12,99,02.38 12,50,24.11

ã`mO bmJV (`moOZm 

n[ag§n{Îm`m| na Ano{jV 

AO©Z g{hV)

1,69,26.58 3,41,75.96

~r‘m§{H$H$ (bm^)/hm{Z 26,53,41.98 11,38,36.12

amOñd ImVo ‘| Xem©`m 

J`m ì`` 

41,21,70.94 27,30,36.19

Sr.
No.

Category Current Year Previous 
Year

2 Change in Plan 
Assets
Plan Assets at the 
beginning of the 
year at fair value

359,62,87.53 314,56,62.58

Expected return 
on Plan Assets

24,85,03.47 21,42,19.62

Contributions 36,11,71.02 52,99,28.06
Assets 
Transferred in

- -

Benefits paid (64,72,56.55) (40,26,58.20)
Actuarial Gain / 
(Loss)

5,25,25.47 10,91,35.47

Plan Assets at the 
end of the year at 
fair value

361,12,30.94 359,62,87.53

3 Recognized in 
the Balance 
Sheet
Present Value of 
the Defined Ben-
efit Obligation

390,71,88.53 384,12,45.20

Plan Assets at the 
end of the year at 
fair value

361,12,30.94 359,62,87.53

Liability rec-
ognised in the 
Balance Sheet

29,59,57.59 24,49,57.67

4 Cost for the year 
Current Service 
Cost

12,99,02.38 12,50,24.11

Interest Cost
(Includes Expect-
ed return on Plan 
Assets)

1,69,26.58 3,41,75.96

Actuarial (Gain) / 
Loss

26,53,41.98 11,38,36.12

Expense rec-
ognised in the 
Revenue account

41,21,70.94 27,30,36.19
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 CnXmZ
(` ‘000)

H«$ g§ loUr Mmby df© {nN>bo df©

1

bm^ Xm{`Ëdm| ‘| n[adV©Z 

df© Ho$ Ama§^ ‘| AZw_m[ZV 
bm^ Xm{`Ëd

43,84,86.43 44,17,03.76

ã`mO bmJV 3,02,55.56 3,02,12.54 

Mmby godm bmJV 67,39.63 82,27.00 

{nN>br godm bmJV  {Z{hV 
bm^ 

  

àXÎm bm^ (4,35,20.98) (5,97,22.02) 

~r‘m§{H$H$ (bm^)/hm{Z (1,92,21.75) 1,80,65.15

df© Ho$ A§V VH$ AZw_m[ZV  
bm^ Xm{`Ëd 

41,27,38.89 43,84,86.43 

2

`moOZm n[ag§n{Îm`m| ‘| 
n[adV©Z 

df© Ho$ Ama§^ ‘| A§{H$V ‘yë` ‘| 
`moOZm n[ag§n{Îm`m± 

38,34,80.00 41,35,54.50

`moOZm n[ag§n{Îm`m| na Ano{jV 
AO©Z 

2,64,60.12 2,82,87.13 

A§eXmZ - 23,18.55

A§V{aV n{ag§npÎm`m± - -

àXÎm bm^ (4,35,20.98) (5,97,22.02) 

~r‘m§{H$H$ bm^/(hm{Z) (3,63.40) (9,58.16) 

df© Ho$ A§V VH$ A§{H$V ‘yë` ‘| 
`moOZm n[ag§n{Îm`m± 

36,60,55.74 38,34,80.00 

3

VwbZ nÌ ‘| C{„pIV 

n[a^m{fV bm^ Xm{`Ëd H$m 
dV©‘mZ ‘yë`

41,27,38.89 43,84,86.43

df© Ho$ A§V VH$ A§{H$V ‘yë` ‘| 
`moOZm n[ag§n{Îm`m± 

36,60,55.74 38,34,80.00

VwbZ nÌ ‘| Xem©B© J`r 
(Xo`Vm)

4,66,83.15 5,50,06.43 

4

df© Ho$ {bE bmJV 

Mmby godm bmJV 67,39.63 82,27.00 

ã`mO bmJV (`moOZm AmpñV`m| 
na AZw‘m{ZV AO©Z g{hV )

37,95.44 19,25.41 

~r‘m§{H$H$ (bm^)/ hm{Z (1,88,58.35) 1,90,23.31 

{nN>br godm bmJV-{Z{hV 
bm^ 

amOñd ImVo ‘| Xem©`m J`m 
ì``

(83,23.28) 2,91,75.72 

Gratuity
(` ‘000)

Sr.
No.

Category Current Year Previous Year

  1 Change in Benefit 
Obligations

Projected Benefit 
Obligations at the beginning 
of the year

43,84,86.43 44,17,03.76

Interest  Cost 3,02,55.56 3,02,12.54 

Current Service Cost 67,39.63 82,27.00 

Past Service Cost – Vested 
Benefit

  

Benefits paid (4,35,20.98) (5,97,22.02) 

Actuarial (Gain) / Loss (1,92,21.75) 1,80,65.15

Projected Benefit 
Obligations at the end of 
the year

41,27,38.89 43,84,86.43 

2 Change in Plan Assets

Plan Assets at the 
beginning of the year at fair 
value

38,34,80.00 41,35,54.50

Expected return on Plan 
Assets

2,64,60.12 2,82,87.13 

Contributions - 23,18.55

Assets Transferred In - -

Benefits paid (4,35,20.98) (5,97,22.02) 

Actuarial Gain / (Loss) (3,63.40) (9,58.16) 

Plan Assets at the end of 
the year, at fair value

36,60,55.74 38,34,80.00 

3 Recognized in the 
Balance Sheet

Present Value of the 
Defined Benefit Obligation

41,27,38.89 43,84,86.43

Plan Assets at the end of 
the year at fair value

36,60,55.74 38,34,80.00

Liability recognised in the 
Balance Sheet

4,66,83.15 5,50,06.43 

4 Cost for the year 

Current Service Cost 67,39.63 82,27.00 

Interest Cost
(Includes Expected return 
on Plan Assets)

37,95.44 19,25.41 

Actuarial (Gain) / Loss (1,88,58.35) 1,90,23.31 

Past Service Cost – Vested 
Benefit

Expense Recognised in the 
Revenue account

(83,23.28) 2,91,75.72 
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H«$.

g§ 
loUr Mmby df© {nN>bo df©

5 AZw‘mZ 

^wZmZo na ã`mO Xa 
7.41%

(6.91%)
7.33%

(6.90%)

`moOZm n[ag§n{Îm`m| na AO©Z 

H$m AZw‘m{ZV Xa 

7.41%

(6.91%)

7.33%

(6.90%)

doVZ g§dY©Z 7.00%

(7.00%)

7.00%
(7.00%)

H$_©Mmar nÊ¶mdV© H$s Xa 0.50% 0.50%

6 ‘yë`m§H$Z H$s nÕ{V n{a`mo{OV BH$mB© O_m nÕ{V

`moOZm AmpñV`m| na AZw‘m{ZV 

Xa Ho$ {ZYm©aU Ho$ {bE Cn`moJ 

‘| bm`o JE AmYma

`moOZm n[ag§n{Îm`m| na AO©Z Ho$ AZw‘m{ZV Xa 

H$s JUZm n[ag§n{Îm`m| H$s Mmby nmoQ>©’$mo{b`mo, 

{Zdoe Zr{V VWm ~mµOma n[aÑí` Ho$ AmYma 

na H$s J`r h¡ Vm{H$ ny§Or H$s gwajm H$s Om`o 

VWm ñdrH$maZo `mo½` OmopI‘ ‘mZX§S>m| Ho$ ^rVa 

A{YH$ go A{YH$ AO©Z A{O©V {H$E Om gH|$; 

`moOZm n[ag§n{Îm`m± nyU© ê$n go {d{d{YH¥$V h¢&

29. n{aMmbZ nÅo

 H§$nZr Ho$ nmg {d{dY ñWmZmo§ _o§ H$m`m©b` n{aga VWm Amdmg 
âb¡Q>mo§ Ho$ n{aMmbZ nÅo h¡§ {OÝho§ Amd{YH$ AmYma na ZdrH¥$V 
{H$`m OmVm h¡ VWm EH$ _mh go N>… _mh VH$ H$m Zmo{Q>g XoH$a 
Cgo aÔ {H$`m OmVm h¡& {H$am`m d¥pÕ eV] g§{dXm Xa g§{dXm 
na AbJ hmoVr h¡§& n{aMmbZ nÅmo§ Ho$ {bE `14,19,01.99 
hµOma ({nN>bo df© `14,57,77.33  hµOma) Ho$ {H$am`m ì``mo§ 
H$mo amOñd ImVo _o§ em{_b {H$`m J`m h¡& E Eg - 19 Ho$ 
AZwgma “nÅmo§” Ho$ n{aMmbZ Ho$ {bE ^{dî` _o§ {H$E OmZo dmbo 
^wJVmZmo§ H$r Ý`yZV_ am{e `22,59,57.64 hµOma ({nN>bo df© 
`34,80,26.79 hµOma) h¡& 

30.  E_ Eg E_ B© S>r A{Y{Z`_ 2006 Ho$ àmdYmZmo§ Ho$ 
AZwgma: 

H$. ~H$m`m am{e “Hw$N> Zhr§” ({nN>bo df© “Hw$N> Zhr§”) 
I. gånyU© df© Ho$ Xm¡amZ {H$`o JE Xoar go ^wJVmZ “Hw$N> Zhr” 

({nN>bo df© “Hw$N> Zhr§”)
J. Xo` VmarI Ho$ nümV {ZnQ>mZ {H$`o JE _ybYZ  Xo`mo§ na Xo` 

ã`mO “Hw$N> Zhr§” ({nN>bo df© “Hw$N> Zhr§”)
31.   H$ånZr Ûmam {Z`{_V ê$n go AnZmB© J`r àWm Ho$ AZwgma 

nyd©dVu dfmoª Ho$ Xm¡amZ àXÎm Xmdmo§ (AZwgyMr 2) H$r dgy{b`mo§ 
H$mo {H$E JE ì`` O¡go H$_reZ, ~¡§H$ à^ma Am{X H$mo KQ>m 
H$a {Zdb am{e, `109,97,13.90 hµOma ({nN>bo df© 
`117,46,79.60 hµOma) H$mo Xem©`m J`m h¡&

32.   AmB© Ama S>r E AmB© Ho$ n{anÌ g§ . 067/IRDA/F&A/CIR/
MAR-08 {XZm§H$  28/03/2008 Ho$ µO{a`o Omar {d{Z`m_H$ 
Amdí`H$VmAmo§ Ho$ AYrZ A{V{aº$ àH$Q>Z {ZåZmZwgma h¡§ :-            

29. OPERATING LEASES
 The Company has operating leases for office 

premises and residential flats at various locations 
that are renewable on a periodic basis and are 
cancellable by giving a notice period ranging from 
one month to six months. Rent escalation clauses 
vary from contract to contract. Rent expenses 
included in Revenue Account towards operating 
leases are ₹14,19,01.99 thousand (previous year 
₹14,57,77.33 thousand).  As per AS-19 “Leases” 
amount of minimum future payments for operating 
leases is ₹22,59,57.64 thousand (previous year 
₹34,80,26.79 thousand).

30.    As per the provisions of the MSMED Act, 2006: 
(a) Amount Outstanding ₹ NIL (previous year ₹  NIL)
(b) Delayed Payments made through-out  
 the year ₹ NIL (previous year ₹ NIL)
(c) Interest payable where principal dues are settled  

after due date ₹ NIL (previous year ₹ NIL).
31.   The recoveries of claims paid in earlier years 

(Schedule 2) are accounted net of expenses 
at ₹109,97,13.90 thousand (previous year 
₹117,46,79.60 thousand) such as recovery 
commission, bank charges, etc. incurred on such 
recoveries as per the practice consistently followed 
by the Company.

32.   Pursuant to the regulatory requirement vide 
IRDAI circular no. 067/IRDA/F&A/CIR/MAR-08 dt. 
28/03/2008 the additional disclosure is given as 
under:             

Sr.
No.

Category Current Year Previous Year

5 Assumptions

Interest rate for Discounting 7.41%
(6.91%)

7.33%
(6.90%)

Estimated rate of return on 
Plan Assets

7.41%
(6.91%)

7.33%
(6.90%)

Salary Escalation 7.00%
(7.00%)

7.00%
(7.00%)

Rate of Employee 
Turnover

0.50% 0.50%

6. Method of  
Valuation

Projected Unit Credit
Method

Basis used to determine 
the expected rate of return 
on Plan Assets.

The expected rate of return on 
plan assets is based on the 
current portfolio of the assets, 
investment strategy and the 
market scenario, in order to 
protect capital and optimize 
returns within acceptable risk 
parameters; the Plan Assets 
are well diversifed.
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33. RATIOS FOR NON – LIFE COMPANIES
 Information in respect of ratios is as per Annexure 

– 2 attached.
34. Extent of risk retained and reinsured is set out 

below (excluding catastrophe reinsurance)

Premium Statistics for the Period April 2021 to March 2022

Premium

FY Premium Retention % RI Ceding % 

2021-
22

1106,61,67.81 902,00,40.54 81.51% 204,61,27.27 18.49%

2020-
21

1062,28,19.61 862,32,31.91 81.18% 199,95,87.70 18.82%

Aà¡b 2021 go ‘mM© 2022 H$s Ad{Y Ho$ {bE àr{‘`‘ {ddaU

àr{‘`‘ 

{dÎmr` 
df© 

àr{‘`‘ à{VYmaU % nwZ~u‘m H$mo 
gm¢nZm 

%

2021-
22

1106,61,67.81 902,00,40.54 81.51% 204,61,27.27 18.49%

2020-
21

1062,28,19.61 862,32,31.91 81.18% 199,95,87.70 18.82%

33.   J¡a OrdZ ~r_m H§$n{Z`mo§ Ho$ {bE AZwnmV

 AZwnmVmo§ Ho$ g§~§Y _o§ OmZH$mar AZw~§Y - 2 _o§ g§b¾ h¡& 

34. {ZåZ Xem©`o AZwgma Ym{aV VWm nwZ~u{_V Omo{I_ (AmnmV 
nwZ~u_m H$mo N>mo‹S> H$a)

35.   AmB© Ama S>r E n{anÌ g§»`m AmB© Ama S>r E / E\$ E§S> AmB© / 

n{a / gr E_ nr /174/11/2010 {XZm§H$ 04.11.2010 

Ho$ AZwgma nm°{bgr YmaH$mo§ H$r Xmdm Z H$r am{e H$m Ad{Ydma 

{díbofU Xem©Vo hwE {d{daU AZw~§Y 3H$ Ed§ 3 I _o§ Xem©`m 

J`m h¡&

36.    AmB© Ama S>r E Ho$ n{anÌ g§ 005/AmB© Ama S>r E / E\$ E§S> E 

/ n{a / _B© - 09 {XZm§H$ 7.05.2009 Ho$ O{a`o {d{Z`m_H$ 

Amdí`H$Vm Ho$ AZwgaU _o§ A{V{aº$ àH$Q>Z {ZåZmZwgma h¡;  

35. Statement showing Age-wise Analysis of un-claimed 
amount of the policy-holders as per IRDAI Master 
Circular no. IRDA/F&A/CIR/Misc/282/11/2020 dated 
17/11/2020 is given in Annexure – 3A & 3B.

36. Pursuant to the regulatory requirement vide IRDAI 
circular no. 005/IRDA/F&A/CIR/MAY-09 dt. 7/05/2009 
the additional disclosure is given as under:

Sr
No

Authority Non- 
Compliance/ 

Violation

Amount in ` ’000

Penalty 
Levied

Penalty 
Paid

Penalty 
Waived/ 
Reduced

1. Insurance 
Regulatory and  
Development 
Authority of 
India

NIL NIL NIL NIL

2. GST/Service 
Tax Authorities

NIL NIL NIL NIL

3. Income Tax 
Authorities.

NIL NIL NIL NIL

4. Any other Tax 
Authorities

NIL NIL NIL NIL

H«$ 
g§

àm{YH$mar J¡a AZw 
nmbZ / 
C„§KZ 

`> 000 ‘| am{e

{X`m 
J`m X§S

AXm 
{H$`m 

J`m X§S>

X§S> go 
‘m’$s/ 

H$‘

1. ~r‘m {d{Z`m‘H$ d {dH$mg 
àm{YH$aU

Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

2. godmH$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

3. Am`H$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

4. AÝ` H$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

(` ‘000)
Sr.
No.

Particulars Current 
Year

Previous 
Year

i Outsourcing 
Expenses

12,87,51.64 10,91,45.51

ii Business 
Development

1,54,06.26 1,23,91.87

iii Marketing Support 4,33,65.46 3,86,47.91 

(` ‘000)

H«$ 
g§ 

{ddaU Mmby df© {nN>bo df©

i AmCQ>gmo{gªJ ì`` 12,87,51.64 10,91,45.51

ii H$mamo~ma {dH$mg 1,54,06.26 1,23,91.87

iii {dnUZ g‘W©Z 4,33,65.46 3,86,47.91 
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5 àdV©Z {ZXoemb` 
/ Ý`m`{ZU©`Z 
àm{YH$mar 
/’o$‘m Ho$ AYrZ 
Z`m`m{YH$aU 
AWdm H$moB© AÝ` 
àm{YH$mar

Hw$N> Zhs¨ Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

6 H§$nZr A{Y‘`‘ 
1956 /2013 
Ho$ AYrZ 
H§$n{Z`m| H$m 
a { O ñ Q ´ m a / E Z 
gr Eb Q>r /gr 
Eb ~r/H$m°nm}aoQ> 
‘m‘bm| H$m {d^mJ 
AWdm H$moB© AÝ` 
àm{YH$mar

Hw$N> Zhs¨ Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

7 Xmdm {Zn-
Q>mZ g{hV 
{H$gr ‘m‘bo 
‘| Ý`m`mb` / 
Ý`m`m{YH$aU 
Ûmam {X`m J`m 
X§S>, {Og‘| 
à{Vny{V© em{‘b 
Zhs¨ h¡ 

Hw$N> Zhs¨ Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

8 {gŠ`mo[aQ>r E§S> 
EŠgM|O ~moS©> 
Am°’$ B§{S>`m

H$ånZr gyMr~Õ BH$mB© Zhs¨ h¡ AV… bmJy Zhs¨

9 ^maVr` 
à{VñnYm© Am`moJ 

Hw$N> Zhs¨ Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

10 H$moB© AÝ` H|$Ð 
/ amÁ` / 
ñWmZr` gaH$ma 
/ gm§{d{YH$ 
àm{YH$mar 

*B© nr E\$ Ed§ 
E_ nr A{Y{Z`_ 
1952 H$r Ymam 
7 Š`y Ho$ AZwgma 
01-04-2016 go 
31-03-2017 
VH$ Ad{Y _o§ 57 
AñWm`r H$m_Jmamo§ 
Ho$ g§~§Y _o§ ^wJVmZ, 
VWm H$_©Mmar 
^{dî` {Z{Y Ed§ 
{d{dY àmdYmZ 
A{Y{Z`_ 1952 
H$r Ymam 6, 6 H$, 
6 J  d H$_©Mmar 
O_m ~r_m `moOZm 
1976 Ed§ AÝ` 
àmdYmZmo§ Ho$ VhV 
^wJVmZ Ho$ AmXoe 

Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

**‘hmamï´> ñQ>¡ån 
A{Y{Z`‘ 1958 

4,46.71 Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

5 Enforcement 
Directorate/ Adjudicating 
Authority/ Tribunal or 
any Authority under 
FEMA

NIL NIL NIL NIL

6 Registrar of 
Companies/ NCLT/
CLB/ Department 
of Corporate Affairs 
or any Authority under 
Companies Act, 
1956/2013

NIL NIL NIL NIL

7 Penalty awarded by 
any Court/ Tribunal for 
any matter including 
claim settlement but 
excluding compen-
sation

NIL NIL NIL NIL

8 Securities and  
Exchange Board of India 

Not Applicable as the Company 
is not a Listed Entity

9 Competition 
Commission of 
India

NIL NIL NIL NIL

10 Any other Central/
State/Local Gov-
ernment / Statutory 
Authority

*Order for 
payment of 
Interest u/s 7Q 
of the EPF and 
MP Act, 1952 
for 01.04.2016 
to 31.03.2017 
in respect of 57 
casual workers 
and Section 6, 
6A and 6C of 
the Employees’ 
Provident 
Funds and 
Miscellaneous 
Provisions Act 
,1952,
Section 8 (1) 
Employees 
Deposit Linked 
Insurance 
Scheme 
1976 and 
other relevant 
provisions.

NIL NIL NIL

**The Maha-
rashtra Stamp 
Act, 1958

4,46.71 NIL NIL
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ZmoQ> 

 *H$_©Mmar ^{dî` {Z{Y Ed§ {d{dY àmdYmZ A{Y{Z`_, 1952, 

H$_©Mmar O_m {b§ŠS> ~r_m `moOZm 1976 Ed§ AÝ` àmg§{JH$ 

àmdYmZ - B©grOrgr H$mo 1989 go 1996, 1996 go 2010 

Ed§ 2010 go 2016 H$r Ad{Y Ho$ Xm¡amZ {H$E JE {dbpå~V 

àofU Ho$ {bE B©nrE\$ Ed§ E_nr A{Y{Z`_, 1952 H$r Ymam 

14 ~r Ho$ VhV gwZdmB© Ho$ {bE ghm`H$ ^{dî` {Z{Y Am`wº$ 

(EnrE\$gr) Ho$ g_j noe hmoZo Ho$ {bE EH$ g_Z (Ed§ Ymam 7Q> 

Ho$ VhV ã`mO Ho$ ^wJVmZ H$m AmXoe) àmá {H$`m J`m&

 gwZdmB© Ho$ Xm¡amZ EnrE\\$gr Ho$ {ZX}emZwgma, 10.01.2019 

H$mo, B©grOrgr {b{_Qo>S> Ûmam XñVmdoO àñVwV {H$E JE Omo 

`h à_m{UV H$aVo Wo {H$ B©grOrgr {b{_Qo>S> H$m ^{dî` {Z{Y 

Am`H$a àm{YH$aU Ûmam EH$ _mÝ`Vm àmá Q´>ñQ> h¡& B©grOrgr 

{b{_Qo>S> Ûmam H$B© AÝ` XñVmdoO ^r àñVwV {H$E  {Og_o§ 

{XIm`m J`m Wm {H$ ^{dî` {Z{Y H$r am{e B©grOrgr {b{_Qo>S> 

Ûmam {d{YdV ào{fV H$r JB© Wr&

 EnrE\$gr, B©nrE\$Amo Ûmam H$_©Mmar ^{dî` {Z{Y Ed§ {d{dY 

àmdYmZ A{Y{Z`_, 1952 (Ed§ Cgr A{Y{Z`_ H$r Ymam 7Q> 

Ho$ VhV ã`mO Ho$ ^wJVmZ Ho$ AmXoe) H$r Ymam 14 ~r Ho$ VhV 

H§$nZr H$mo OwbmB© 1989 go AJñV 2016 H$r Ad{Y _o§ Xoar 

go ^wJVmZ Ho$ _m_bo _o§ {XZm§H$ 12.03.2019 H$mo VrZ AbJ-

AbJ Zmo{Q>g Omar {H$E JE& Bg _m_bo _o§ {nN>br gwZdmB© 

ghm`H$ ^{dî` {Z{Y Am`wº$ (EnrE\$gr), B©nrE\$Amo Ho$ g_j 

02.07.2021 H$mo hwB©&

 BgHo$ ~mX, EnrE\$gr, B©nrE\$Amo Ûmam _¡gg© B©grOrgr  

{b{_Qo>S> E_EM/151783 Ed§ AmXoe g§»`m E_EM/~rEEZ-

3[EZnr]/nrS>r-III/1516783/EgAmo/ 2021-22/ 65 

Ed§ AmXoe g§»`m E_EM/~¡Z/1516783/Zar_Z ßdmB§Q>/ 

S¡>_oO gob/2021-22/66 {XZm§H$ 30.07.2021 Ho$ A§VJ©V  

_m_bo H$mo g_má {H$`m J`m& 

 VXZwgma, D$na C„o{IV AmXoemo§ H$m H§$nZr Ûmam {XZm§H$ 20-

08-2021 H$mo {ZåZmZwgma AZwnmbZ {H$`m J`m 

 Hw$b hm{Z bmJy ã`mO g{hV  - `2,15,84,362/- 

 E nr E\$ gr, B© nr E\$ Amo Ûmam hm{Z Ed§ ã`mO na Xr JB© 

Ny>Q>  - `52,97,153/-

 Hw$b ^wJVmZ H$r JB© hm{Z ã`mO g{hV - `1,62,87,209/-

 VXZwgma _m_bm ~§X hwAm Ed§ AmO H$r VmarI VH$ H$moB© _m_bm 

b§{~V Zhr§ h¡& 

 **_hmamï— ñQ>mån A{Y{Z`_, 1958: ñQ>mån H$m`m©b`, _w§~B©, 

_hmamï— amÁ` Zo 07.04.2012 H$mo àmoOoŠQ> H$m°ÝQ´>¡ŠQ>a, `y{ZQ>r 

Note:-
 *Employees’ Provident Funds and Miscellaneous 

Provisions Act ,1952, Employees Deposit Linked 
Insurance Scheme 1976 and other relevant 
provisions – A summon to appear before the 
Assistant Provident Fund commissioner (APFC) 
for hearing under section 14B of the EPF and MP 
Act, 1952 (and order of payment of interest under 
Section 7Q) was received by ECGC for belated 
remittance made during the period 1989 to 1996, 
1996 to 2010 and 2010 to 2016.

 As instructed by the APFC during the hearing, on 
10.01.2019, ECGC Ltd. had submitted documents 
establishing that the Provident Fund of ECGC 
Ltd. is a recognized Trust by the Income Tax 
Authority. ECGC Ltd. had also submitted various 
other documents showing that the provident fund 
amounts were duly remitted by ECGC Ltd.

 APFC, EPFO had issued three separate notices 
dated 12.03.2019 to the Company under Section 
14 B of The Employees Provident Funds and 
Miscellaneous Provisions Act, 1952 (and order 
of payment of Interest under Section 7Q of the 
same Act) for belated remittances made during 
the period July 1989 to August 2016. The last 
hearing in this matter was held before the Assistant 
Provident Fund Commissioner (APFC), EPFO on 
02.07.2021.

 Thereafter, the matter was concluded by the APFC, 
EPFO vide speaking order bearing reference M/s 
ECGC Ltd. MH/151783 and order No. MH/BAN-
3[NP]/PD-III/ 1516783/ SO/ 2021-22/65 and Order 
No. MH/BAN/1516783/Nariman Point /Damages 
Cell/2021-22/66 dated 30.07.2021.

 Accordingly, the orders referred to above were 
complied with by the Company on 20.08.2021 as 
provided below - 

 Total Damages including interest levied - 
`2,15,84,362/- 

 Waiver of the damages and interest by APFC, 
EPFO - `52,97,153/-

 Total Damages paid including interest - 
`1,62,87,209/-

 The matter is thus closed and no case is pending 
as on date.

 **The Maharashtra Stamp Act, 1958: Stamp Office, 
Mumbai, Maharashtra State, vide its letter dated 
06/01/2015, has imposed a penalty of `4,46,710/- 
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B§\«$màmoOoŠQ²>g {b{_Qo>S> Ho$ gmW {H$E JE {Z_m©U AZw~§Y g_Pm¡Vo 

na Xo` `7,20,500 / - Ho$ ñQ>mån ewëH$ H$r AXm`Jr Z 

H$aZo Ho$ H$maU AnZo {XZm§H$ 06/01/2015 Ho$ nÌ Ho$ O{a`o  

`4,46,710/- (Mma bmI {N>`mbrg hOma gmV gm¡ Xg 

én`o _mÌ ) H$m Ow_m©Zm bJm`m h¡& 

 hmbm§{H$, H§$nZr Zo Cn _hm{ZarjH$ Ho$ g_j 22 OZdar, 

2015 H$mo n§OrH$aU Ho$ X§S> go Ny>Q> Ho$ {bE _m_bo H$m à{VdoXZ 

{H$`m Ed§ OëX go OëX _m_bo na {ZU©` hoVw g§~§{YV àm{YH$mar 

go {Z`{_V ê$n go g§nH$© {H$`m Om ahm h¡& 

 AmO H$r VmarI VH$ Anrb ~hg Ho$ {bE b§{~V h¡§ Ed§ AJbr 

gwZdmB© 25-05-2022 Ho$ {bE {ZYm©{aV h¡& 

37.     Am` VWm ì`` H$m Am~§Q>Z

 {Zdoe ì``mo§ H$mo, nm°{bgrYmaH$ {Z{Y`mo§ VWm eo`aYmaH$ {Z{Y`mo§ 

Ho$ Ama§^ eofmo§ Ho$ AmYma na amOñd ImVo VWm bm^ d hm{Z 

ImVo _o§ {Z`{_V ê$n go AnZmB© J`r àWm Ho$ AZwgma  Ama§{^H$ 

eofmo§ Ho$ AmYma na Am~§Q>Z {H$`m J`m& `h AmB© Ama S>r E Ho$ 

_mñQ>a n{anÌ g§ AmB© Ama S>r E / E\$ E§S> AmB© / n{a/ E\$ 

E§S> E /231/10/2012 {XZm§H$ 5 Aºy$~a 2012 VWm {dÎm 

df© 2013-14 go à^mdr ewpÕnÌ g§ Ama S>r E / E\$ E§S> 

AmB© / n{a/ E\$ E / 126/07/2013 {XZm§H$ 3 OwbmB© 

2013 Ho$ O{a`o AmB© Ama S>r E Ûmam {ZYm©{aV àH$Q>Z _mZX§S> 

Ho$ AZwê$n h¡&  

38. {ZXoeH$ _§S>b Ûmam AnZr ~¡R>H$ _o§ dm{f©H$ Am_ ~¡R>H$ _o§ gXñ`mo§ 

Ho$ AZw_moXZ Ho$ AYrZ H§$nZr Ho$ à{V eo`a na `7 Ho$ {hgm~ 

go bm^m§e H$m àñVmd {H$`m J`m& H§$nZr boIm {Z`_ 2016 _o§ 

g§emoYZmo§ Ho$ O{a`o H$m°nmo©aoQ> _§Ìmb` Ûmam A{Ygy{MV AZwgma 

g§emo{YV boIm _mZH$ AS-4 Ho$ eVmoª _o§ VwbZ nÌ H$r VmarI 

Ho$ nümV CËnÞ hmoZo dmbr AmH$pñ_H$VmAmo§ Ed§ KQ>ZmAmo§ Ho$ 

{bE H§$nZr Ûmam 31 _mM© 2022 H$mo g_má df© Ho$ {bE bm^ d 

hm{Z ImVo go `276,50,00.00 hµOma H$r am{e Ho$ àñVm{dV 

bm^m§e  H$m {d{Z`moOZ Zhr§ {H$`m J`m h¡&

39.  {nN>br Ad{Y/df© Ho$ Am±H$‹S>mo§ H$mo dV©_mZ Ad{Y/df© Ho$ Am±H$‹S>mo§ 

Ho$ gmW VwbZr` ~ZmZo Ho$ {bE Ohm± H$hr§ Amdí`H$ hmo, nwZ: 

dJuH¥$V {H$`m J`m h¡&

(Rupees four lakhs forty-six thousand seven 
hundred ten only), for non-payment of stamp duty 
of `7,20,500/- payable on the construction contract 
agreement entered with Project Contractor, Unity 
Infra Projects Limited on 07/04/2012. 

 However, the Company had represented its case 
on January 22, 2015 to the Deputy Inspector 
General of Registration for waiver of penalty and 
the matter is being continuously followed up with 
the respective authority for early decision. 

 The Appeal is pending as on date for arguments 
and next date of hearing in the matter is 25.05.2022.

37.     ALLOCATION OF INCOME AND EXPENSES
 Investment incomes and expenses are allocated 

pro-rata between the Revenue Account and the 
Profit & Loss Account on the basis of opening 
balances of Policyholders’ Fund and Shareholders’ 
Fund which practice has been followed 
consistently. This is in line with the disclosure norm 
set by IRDAI by its master circular No IRDA/F&I/
CIR/F&A/231/10/2012 dated 5th October, 2012 
and corrigendum IRDA/F&A/CIR/FA/126/07/2013 
issued dated 3rd July, 2013 effective from FY 2013-
14.

38. The Board of Directors at their meeting has 
proposed a dividend of ₹7 per share of the 
Company subject to the approval of the members 
at the ensuing Annual General Meeting. In terms of 
revised Accounting Standard AS-4 ‘Contingencies 
and Events occurring after the Balance Sheet 
date’ as notified by the Ministry of Corporate 
Affairs through the amendments to the Companies 
Accounting Standard Rules 2016, the Company 
has not appropriated proposed dividend amounting 
to ₹276,50,00.00 thousand from the Profit and Loss 
Account for the year ended on March 31, 2022.

39.  The figures for the previous period/year have been 
re-grouped/re-classified wherever necessary to 
make them comparable with the current period's/
year’s figures.
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{dÎmr` {ddaUm| Ho$ ^mJ ~ZZo dmbo àH$Q>Z
 DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr 17 ‘| AZw~§Y - 1 (H) / Annexure - 1 (a) to Schedule 17

H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

1 {ZJ‘ H$s n[ag§n{Îm`m| H$s n[abpãY`m| Ho$ {ddaU {ZåZmZwgma h¢
The details of encumbrances to the assets of the 
Corporation are as under

H$) ^maV ‘|
a)  In India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I) ^maV Ho$ ~mha     
b) Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

2 ~H$m`m Xm{`Ëd   
(à~§YZ Ûmam àXmZ {H$E JE Am§H$‹S>m| Ho$ AZwgma) 
Commitments Outstanding
(as per the data provided by the management)

H$) F$U m| d {Zdoem| Ho$ {bE H$s JB© d ~H$m`m à{V~ÕVm
a) Commitments made and outstanding for loans     
    and investments

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I) AMb n[ag§n{Îm`m| Ho$ {bE H$s JB© à{V~ÕVm (A{J«‘m| g{hV)
b) Commitments made for Fixed Assets (Net of  
    advances)

112,16,58.90 205,38,10.02

3 XmdoXmam| H$mo AXm {H$E JE Xmdo, nwZ~u‘m H$mo KQ>mH$a
Claims, less reinsurance, paid to claimants

H$) ^maV ‘|
a)  In India

504,26,88.68 756,08,26.79

I) ^maV Ho$ ~mha     
b) Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

4 Xmdm Xo`Vm, Ohm§ Xmdo H$s Ad{Y Mma dfm] go A{YH$ h¡
Claim liabilities where claim payment 
period exceeds four years

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

5 N>… ‘hrZm| go A{YH$ go ~H$m`m Xmdo (gH$b - ^maVr`)  
Claims outstanding for more than six months
(Gross - Indian)

Xmdm| H$s g§»`m / Number of Claims 159 261

am{e / Amount 588,60,03.59 921,22,31.31

N>… ‘hrZm| go H$‘ go ~H$m`m Xmdo (gH$b - ^maVr`) 
Claims outstanding for less than six months (Gross - Indian)
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H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

Xmdm| H$s g§»`m / Number of Claims 229 429

am{e / Amount 563,56,34.99 619,31,24.31

Hw$b ~H$m`m Xmdm| H$s g§»`m (gH$b - ^maVr`)
Total Number of Claims outstanding (Gross- Indian)

388 690

am{e / Amount 1152,16,38.58 1540,53,55.62

6 H$mamo~ma go àmá àr{‘`‘, nwZ~u‘m H$mo KQ>mH$a
Premiums, less reinsurance, written from business

^maV ‘|
In India

902,00,40.54 862,32,31.91

^maV Ho$ ~mha     
Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

7 Kmo{fV boImJV Zr{V Ho$ AZwgma àr{‘`‘  H$mo Am` Ho$ ê$n 
‘| ñdrH$ma {H$`m J`m h¡& ewÕ àr{‘`‘ Am` Ho$ 50% na Ag‘má OmopI‘ Ho$ 
{bE àma{jV {Z{Y {Z{‘©V H$s JB© h¡  
Premium is recognised as Income as per the declared 
accounting policy. A reserve for un-expired risks is created at  
50% of net premium.

451,00,20.27 431,16,15.96

8 {Zdoem| Ho$ g§~§Y ‘| {Z{dXm Ho$ {ddaU, 
Details of contracts in relation to investments for,

H$) IarX Ohm± gwnwX©Jr b§{~V h¡
a)  Purchase where deliveries are pending

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I) {~H«$s Ohm± ^wJVmZ Xo` hmo
b) Sales where payments are due

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

9 F$U  ~r‘m H$mamo~ma g§~§Yr gånyU© n[aMmbZ ì``
The entire operating expenses pertain to credit insurance 
business.

10 Kmo{fV boIm Zr{V Ho$ AZwgma {Zdoem| H$m ‘yë`m§H$Z {H$`m J`m h¡  
Investments are valued in accordance with the 
declared accounting policy.
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H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

11 gr‘m§V nm[al{‘H$ H$s JUZm: gaH$mar H§$nZr hmoZo Ho$ H$maU  {ZJ‘ H$mo 
H§$nZr A{Y{Z`‘ 2013 H$s Ymam 462  Ho$ A§VJ©V Or Eg Ama 463 
Ho$ O[aE Bggo Ny>Q> àXmZ H$s JB© h¡  
Computation of Managerial Remuneration: The Company 
is exempted vide notification: GSR 463  u/s  462 of the 
Companies Act, 2013,  being a Government Company.

12 {Zdoem| Ho$ ‘yë`õmg H$m AmYma 
Basis of amortisation of debt securities

_hËdnyU© boIm Zr[V`m| H$r 
{~ÝXw g§. 4.6 H$m g§X^© b|
Refer Point no. 4.6 of 
Significant Accounting 

Policy

_hËdnyU© boIm Zr[V`m| 
H$r {~ÝXw g§. 4.6 H$m 

g§X^© b|
Refer Point no. 

4.6 of Significant 
Accounting Policy

{Zdoem| Ho$ ‘yë`mo ‘| H$_r Ho$ {bE àmdYmZ
Provision for diminution in the value of the investments

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

13 H$) gyMr~Õ Bp³dQ>r eo`am| ‘| hþE n[adV©Z Ho$ H$maU Aàmá    
  bm^ d hm{Z H$mo C{MV ‘yë` n[adV©Z ImVo ‘| S>mbm J`m h¡
a) Unrealised gains and losses due to changes  
    in fair value of listed equity shares under Fair 
    value change a/c

693,04,48.90 641,96,91.23

I) C{MV ‘yë` n[adV©Z ImVo ‘| b§{~V àm{á`m± F$U  eof  
    {dVaU Ho$ {bE CnbãY Zhs¨ h¡  
b) Pending realisation,credit balance in Fair 
 value change a/c not available for distribution.

693,04,48.90 641,96,91.23

14 H§$nZr Zo ‘ar`b B©ñQ>oQ> {Zdoe g§n{Îm’ ‘| {H$gr ^r àH$ma H$m {Zdoe Zhs¨ 
{H$`m h¡
The Company does not have investment in ‘Real Estate 
Investment Property.’

15
H$)
a)

VwbZ nÌ H$s VmarI VH$ AXm {H$E JE d N>… ‘hrZo go A{YH$ Ho$ {bE 
b§{~V Xmdo {ZåZmZwgma h¢
Claims settled and remaining unpaid for a period more 
than six months as on balance sheet date are as under

Xmdm| H$s g§»`m / Number of Claims Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

am{e / Amount Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

»m)
b)

{dÎmr` {ddaUmo§ H$m ^mJ ~ZZo dmbr g^r _hËdnyU© boIm Zr{V`m± AbJ 
go àH$Q> H$r JB© h¡§
All Significant accounting policies forming part of the 
financial statements are disclosed seprately.
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H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

J)
c)
1

d¡Ym{ZH$ Amdí`H$VmAm| Ho$ AZwgma {H$E JE O‘m  {ZåZmZwgma h¢  
Deposits made in accordance with statutory
requirements are as under

H$) ^maV ‘| - ~r‘m A{Y{Z`‘ 1938 H$s Ymam 7 Ho$ AYrZ (A§{H$V ‘yë` 
1000.00 bmI) 
a) In India- under Section 7 of the Insurance
Act 1938 ( Face Value 1000.00 lacs)

bmJy Zhs¨
N.A

bmJy Zhs¨
N.A

I) ^maV Ho$ ~mha
b) Outside India

bmJy Zhs¨
N.A

bmJy Zhs¨
N.A

2 {Zdoem| H$m AO©H$ {Zdoe d AZO©H$ {Zdoem| ‘| dJuH$aU {ZåZmZwgma h¡
Segregation of Investments into performing 
and non-performing investments is as under

AO©H$ (‘mZH$) {Zdoe
Performing(Standard) Investments

15391,15,54.62 13736,00,31.18

AZO©H$ {Zdoe
Non Performing Investments

105,48,58.96 110,00,00.00

Hw$b A§{H$V ‘yë`(A§{V‘ ‘yë`)
Total Book Value(Closing Value)

15496,64,13.58 13846,00,31.18

3 joÌdma H$mamo~ma H$m à{VeV
Percentage of business sectorwise

O¡gm {H$ {ZJ‘ Ho$db {Z`m©VH$m| H$mo godmE± àXmZ H$aVm h¡, AbJ go joÌm| H$s nhMmZ 
Zhs¨ H$s JB© h¡
As the Company caters to exporters only, no such  sectors are 
specifically identifiable.

4 5 dfm] Ho$ {dÎmr` {ddaU H$s g‘rjm g§b¾ h¡ &
A summary of financial statements for 5 years is  
enclosed.

AZw~§Y 1I Ho$ AZwgma

As per Annexure 
1b

AZw~§Y 1I Ho$ AZwgma

As per Annexure 
1b
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H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` ‘000)

{nN>bo df©
Previous

Year (` ‘000)

d¥{Õ %
Growth %

5 {d{^Þ {dÎmr` AZwnmV (à~§YZ Ho$ g‘oH$Z Ho$ AZwgma) 
(àm{YH$mar Ûmam {ZYm©[aV {d{eï> AZwnmV Z hmoZo na Hw$N> 
‘hËdnyU© AZwnmVm| H$m C„oI {H$`m J`m h¡ )
(df© Ho$ A§V VH$ AWdm O~ VH$ C„oI Zhs¨ {H$`m J`m hmo) 
Various Financial Ratios (as compiled by the 
management) (in the absence of specific ratios 
prescribed by the authority, some of the important 
ratios are given.)
(Year-end unless otherwise stated)

gH$b àr{‘`‘/ Gross Premium 1106,61,67.81 1062,28,19.61 4.17

ewÕ àr{‘`‘ / Net Premium 902,00,40.54 862,32,31.91 4.60

ewÕ à{VYmaU AZwnmV (%)
(ewÕ àr{‘`‘/gH$b àr{‘`‘)
Net Retention Ratio (%)
(Net Premium/Gross Premium)

81.51 81.18 0.41

eo`a ny§Or na H$a nyd© bm^ (%)
Profit before Tax to Share Capital (%)

29.39 18.44 59.41

ewÕ g§n{Îm na H$a nyd© bm^ (%)
Profit before Tax to Networth (%)

14.81 9.24 60.28

ewÕ g§n{Îm na H$a nümV bm^ (%)
Profit after Tax to Networth (%)

11.16 7.23 54.36

gH$b àr{‘`‘ H$s VwbZm ‘| à~§YZ ì`` (%) 
Expenses of Management to Gross Premium (%) 

27.74 27.60 0.51

Hw$b amoOJma na nr ~r S>r AmB© Q>r
PBDIT to Total Employment

205,20.68 110,97.14 84.92

ewÕ àr{‘`‘ na VH$ZrH$s àmajU
Technical Reserves to Net Premium

Ag‘má OmopI‘ àmajU / Unexpired Risks Reserve 451,00,20.27 431,16,15.96 4.60%

~H$m`m Xmdo / Outstanding Claims 6992,96,58.43 6885,33,46.28 1.56%

àr{‘`‘ ‘| H$‘r  / Premium Deficiency 308,52,00.00 316,54,00.00 -2.53%

Hw$b VH$ZrH$s àmajU  / Total Technical Reserves 7752,48,78.70 7633,03,62.24 1.56%

ewÕ àr{‘`‘ / Net Premium 902,00,40.54 862,32,31.91 4.60%

AZwnmV  / Ratio 8.59 8.85 -2.90
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{dÎmr` {ddaUm| Ho$ ^mJ ~ZZo dmbo àH$Q>Z
 DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr 17 ‘| AZw~§Y - 1 (I) / Annexure - 1 (b) to Schedule 17
(`’ 000)

H«$.
g§.
Sr. 
No

{ddaU
Particular 2021-22 2020-21 2019-20 2018-19 2017-18

n[aMmbZ n[aUm‘
OPERATING RESULTS

1 gH$b àË`j àr{‘`‘ 
Gross Direct Premium

1106,61,67.81 1062,28,19.61 1075,47,39.68 1247,54,25.98 1240,41,70.70

2 ewÕ A{O©V àr{‘`‘
Net Earned Premium

902,00,40.54 862,32,31.91 792,28,95.24 870,02,07.14 838,82,48.95

3
{Zdoem| go Am` (ewÕ)
Income from Investments 
(Net)

587,77,84.61 566,17,10.29 507,97,46.56 484,33,90.96 421,18,52.23

4
AÝ` Am` (ewëH$ Ed§ àm{á`m±)
Other Income(Fee & Other 
Receipts )

3,06,12.44 1,10,74.60 2,04,07.18 2,34,38.90 3,85,05.23

5 Hw$b Am` / Total Income 1492,84,37.59 1429,60,16.80 1302,30,48.98 1356,70,37.00 1263,86,06.41

6
H$‘reZ (ewÕ) (~«moH$aoO g{hV)
Commission (Net) 
( Including Brokerage)

(31,37,84.39) (26,19,85.99) (37,15,68.81) (51,56,04.98) (58,09,97.22)

7 n[aMmbZ ì``
Operating Expenses

281,32,81.11 270,92,57.55 314,08,13.26 265,94,06.60 192,78,45.75

8 ewÕ CnJV Xmdo
Net Incurred Claim

546,19,29.35 884,52,05.49 958,41,52.78 1141,16,19.58 1138,58,81.99

9
Ag‘má OmopI‘ àma{jV {Z{Y ‘| 
n[adV©Z / Change in Unexpired 
Risk Reserve

(19,84,04.32) (35,01,68.34) 38,86,55.95 (15,59,79.10) 41,21.21

10

n[aMmbZ bm^ / (hm{Z)
Operating Profit / (Loss)

684,88,07.20 159,09,71.41 86,91,07.70 (42,76,63.30) (130,05,02.90)

J¡a n[aMmbZ n[aUm‘
NON OPERATING RESULTS

11
eo`aYmaH$m| Ho$ ImVo Ho$ A§VJ©V 
Hw$b Am` / Total Income under 
Shareholders' account

475,98,36.22 428,99,99.01 313,10,81.51 357,15,43.20 253,46,72.77

12 H$a nyd© bm^ / (hm{Z) 
Profit / (Loss) before tax

1160,86,43.42 588,09,70.42 400,01,89.21 314,38,79.90 123,41,69.87

13 H$a Ho$ {bE àmdYmZ
Provision for tax

285,70,23.57 127,79,21.46 76,17,91.80 70,00,52.77 55,49,97.61
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(`’ 000)

H«$.
g§.
Sr. 
No

{ddaU
Particular 2021-22 2020-21 2019-20 2018-19 2017-18

14
H$a nümV bm^/ (hm{Z)
Profit / (Loss) after tax

875,16,19.85 460,30,48.96 323,83,97.41 244,38,27.13 67,91,72.26

{d{dY MISCELLANEOUS

15

nm°{bgrYmaH$m| ImVm 
Policyholders' Account*
Hw$b {Z{Y`m±/Total Funds
Hw$b {Zdoe # 
Total Investments #
{Zdoe na à{V’$b
Yield on Investments

8627,45,43.68 8027,76,02.10 7644,96,74.89 6923,69,85.54 6289,14,37.20

8523,15,27.47 7892,22,17.77 7144,83,19.52 6722,76,41.55 5458,50,54.42

8.12 8.52 8.29 8.76 9.08 

16

eo`aYmaH$m| H$m ImVm*
Shareholders Account*
Hw$b {Z{Y`m±/Total Funds
Hw$b {Zdoe #
Total Investments #
{Zdoe na à{V’$b
Yield on Investments

7058,82,63.01 6056,02,96.32 5312,60,45.27 4066,29,91.51 3854,63,64.73

6973,48,86.11 5953,78,13.41 4965,05,27.13 3948,29,00.59 3345,53,55.94

8.12 8.52 8.29 8.76 9.08 

17 àXÎm Bp³dQ>r ny§Or
Paid up Equity Capital

3950,00,00.00 3190,00,00.00 2500,00,00.00 2000,00,00.00 1500,00,00.00

18 {Zdb ‘m{b`V / Net Worth 7840,88,49.12 6365,22,29.27 5214,91,80.31 4463,41,14.66 3737,11,20.47

19 Hw$b n[ag§n{Îm`m± 
Total Assets

16929,71,23.07 15303,60,21.60 13422,97,91.57 11840,49,31.53 10447,07,12.65

20 Hw$b {Zdoem| na à{V’$b
Yield on Total Investments

8.12 8.52 8.29 8.76 9.08 

21 à{V eo`a Am` (é) 
Earnings Per Share (Rs.)

25.59 16.01 14.09 13.41 4.98 

22 à{V eo`a A§{H$V ‘yë` (é)
Book Value per share (Rs.)

198.50 199.54 208.60 223.17 270.50

23 Hw$b bm^m§e 
Total Dividend

 -   159,50,00.00  -   60,00,00.00 15,00,00.00

24 à{V eo`a bm^m§e (é)
Dividend per share(Rs.)

 -   5.00  -   3.00 1.00

* D$na Xem©B© JB© Hw$b {Z{Y`m| d Hw$b {Zdoe df© Ho$ A§V Ho$ h¢& nm°{bgr YmaH$ d eo`a YmaH$ esfm] Ho$ AYrZ df© Ho$ Ama§^ ‘| CnbãY Hw$b Ho$ AZwnmV ‘|, {Z{Y`m|   
  d {Zdoem| H$mo nm°{bgrYmaH$m| d eo`aYmaH$m| Ho$ ImVm| ‘| {d^º$ {H$`m J`m h¡&
* Total funds & total investments shown above are as of year end. Funds & investments has been divided into  
  Policyholders(PH) & shareholders(SH) accounts in the ratio of total funds available at the start of year under  
   PH & SH account.     
  AZwgyMr 11 - ZH$X d ~¢H$ eofm| Ho$ A§VJ©V {Zdoem| ‘| gmd{Y O‘mE± em{‘b h¢&
   # Investments includes Fixed deposits under Sch 11 - Cash & Bank Balances.
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31 ‘mM© 2022 H$mo g‘má Ad{Y H$mo {dûcofH$ AZwnmV
Analytical Ratios for the period ended on 31st March, 2022

 AZwgyMr 17 H$m g§b¾ 2 / Annexure 2 to Schedule 17

H«$.g§
Sr. 
No

{ddaU
Particular

31 ‘mM©, 2022
31 March, 2022

31 ‘mM©, 2021
31 March, 2021

1
 

gH$b àË`j àr{‘`‘ d¥{Õ Xa /Gross Direct Premium Growth Rate
gH$b àË`j àr{‘`‘ /Gross Direct Premium
d¥{Õ /Growth 

1106,61,67.81 1062,28,19.61
4.17% -1.23%

2 {Zdb ‘m{b`V Ho$ AZwnmV ‘| gH$b àË`j àr{‘`‘ (JwZm)
Gross Direct Premium to Net Worth Ratio (Times)

Hw$b gH$b àË`j àr{‘`‘ /Total Gross Direct Premium 1106,61,67.81 1062,28,19.61

{Zdb ‘m{b`V  (g‘mnZ) /Net Worth (Closing) 7840,88,49.12 6365,22,29.27

AZwnmV (JwZm) /Ratio (times) 0.14 0.17

3 {Zdb ‘m{b`V H$s d¥{Õ Xa /Growth Rate of Net Worth

{Zdb ‘m{b`V (àma§{^H$) /Net Worth (Opening) 6365,22,29.27 5214,91,80.31

{Zdb ‘m{b`V (g‘mnZ) /Net Worth (Closing) 7840,88,49.12 6365,22,29.27

{Zdb ‘m{b`V H$s d¥{Õ Xa /Growth rate of Net Worth 23.18% 22.06%

4 ewÕ à{VYmaU AZwnmV /Net Retention Ratio 

ewÕ àr{‘`‘ /Net Premium 902,00,40.54 862,32,31.91

gH$b àË`j àr{‘`‘ d¥{Õ Xa /Gross Direct Premium 1106,61,67.81 1062,28,19.61

{Zdb à{VYmaU AZwnmV /Net Retention Ratio 81.51% 81.18%

5 ewÕ H$‘reZ AZwnmV  /Net Commission Ratio

ewÕ H$‘reZ /Net Commission (31,37,84.39) (26,19,85.99)

ewÕ àr{‘`‘ /Net Premium 902,00,40.54 862,32,31.91

AZwnmV /Ratio -3.48% -3.04%

6 à~§YZ ì`` H$s VwbZm ‘| gH$b àË`j àr{‘`‘ AZwnmV
Expenses of Management to Gross Direct Premium Ratio

à~§YZ ì`` /Expenses of Management 306,94,84.32 293,14,11.78

 gH$b àË`j àr{‘`‘ /Gross Direct Premium 1106,61,67.81 1062,28,19.61

AZwnmV /Ratio 27.74% 27.60%

7 à~§YZ ì`` H$s VwbZm ‘| ewÕ àmá àr{‘`‘ AZwnmV
Expenses of Management to Net Written Premium Ratio

à~§YZ ì`` /Expenses of Management 306,94,84.32 293,14,11.78

ewÕ àmá àr{‘`‘ /Net Written Premium 902,00,40.54 862,32,31.91

AZwnmV /Ratio 34.03% 33.99%

8 ewÕ A{O©V àr{‘`‘ H$s VwbZm ‘| ewÕ CnJV Xmdo
Net Incurred Claims to Net Earned Premium 

ewÕ CnJV Xmdo /Net Incurred Claims 546,19,29.35 884,52,05.49

ewÕ A{O©V àr{‘`‘ /Net Earned Premium 882,16,36.22 827,30,63.57

AZwnmV /Ratio 61.92% 106.92%
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H«$g§
Sr. 
No

{ddaU
Particular

31 ‘mM©, 2022
31 March, 2022

31 ‘mM©, 2021
31 March, 2021

9 gpå‘{bV AZwnmV /Combined ratio

ewÕ CnJV Xmdo /Net Incurred Claims 546,19,29.35 884,52,05.49

ewÕ A{O©V àr{‘`‘ /Net Earned Premium 882,16,36.22 827,30,63.57

AZwnmV (H$) /Ratio (a) 61.92% 106.92%

à~§YZ ì`` / Expenses of management 262,11,15.30 255,65,47.37

ewÕ A{O©V àr{‘`‘ /Net Written Premium 902,00,40.54 862,32,31.91

AZwnmV (I) /Ratio (b) 29.06% 29.65%

gpå‘{bV AZwnmV  (H$ + I) / Combined Ratio  (a + b) 90.98% 136.57%

10 VH$ZrH$s Ama{jV {Z{Y`m| H$s VwbZm ‘| ewÕ àr{‘`‘ AZwnmV (JwZm)
Technical Reserves to Net Premium Ratio (Times)

~H$m`m Xmdm| Ho$ {bE Ama{jV {Z{Y /Reserve for Outstanding Claims 6992,96,58.43 6885,33,46.28

Ag‘má OmopI‘m| Ho$ {bE Ama{jV {Z{Y /Reserve For Un-expired Risks 451,00,20.27 431,16,15.96

àr{‘`‘ ‘| H$‘r Ho$ {bE Ama{jV {Z{Y /Reserve for Premium Deficiency 308,52,00.00 316,54,00.00

Hw$b /Total 7752,48,78.70 7633,03,62.24

ewÕ àr{‘`‘/ Net Premium 902,00,40.54 862,32,31.91

AZwnmV (JwZm) /Ratio (Times) 8.59 8.85

11 ~r‘m§H$Z eof AZwnmV /Underwriting Balance Ratio

~r‘m§H$Z bm^ /Underwriting Profit 93,85,34.67 (408,18,13.48)

ewÕ àr{‘`‘ /Net Premium 882,16,36.22 827,30,63.57

AZwnmV /Ratio 10.64% -49.34%

12 n[aMmbZ bm^ AZwnmV /Operating Profit Ratio

~r‘m§H$Z bm^ /Underwriting Profit 93,85,34.67 (408,18,13.48)

{Zdoe Am` /Investment Income 587,96,60.09 566,17,10.29

amOñd ImVo ‘| AÝ` Am`  /Other Income in Revenue account 3,06,12.44 1,10,74.60

n[aMmbZ bm^ /Operating Profit 684,88,07.20 159,09,71.41

ewÕ A{O©V àr{‘`‘  /Net Earned Premium 882,16,36.22 827,30,63.57

AZwnmV /Ratio 77.64% 19.23%

13 Xo`Vm H$s VwbZm ‘| Mb n[ag§n{Îm`m§ : (~r‘mH¥$V H$s Mb n[ag§n{Îm`m± ^m{JV nm°{bgrYmaH$m| 
H$s Xo`VmE±) (JwZm) / Liquid assets to liabilities ratio: (Liquid assets of the insurer 
divided by the policy holders’ liabilities) (Times)

Mb n[ag§n{Îm`m± /Liquid Assets 2894,82,20.66 2914,79,68.45

nm°{bgr YmaH$m| H$s Xo`VmE± /Policy Holder Liabilities 7752,48,78.70 7633,03,62.24

AZwnmV (JwZm) /Ratio (Times) 0.37 0.38

14 ewÕ AO©Z AZwnmV /Net earnings ratio

H$a nümV bm^ /Profit After Tax 875,16,19.85 460,30,48.96

ewÕ àr{‘`‘ /Net Premium 902,00,40.54 862,32,31.91

AZwnmV /Ratio 97.02% 53.38%

15 ewÕ ‘m{b`V na àm{á /Return on net worth 
H$a nümV bm^ /Profit After Tax 875,16,19.85 460,30,48.96

{Zdb ‘m{b`V /Net Worth 7840,88,49.12 6365,22,29.27

AZwnmV /Ratio 11.16% 7.23%
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H«$.g.§
Sr. 
No

{ddaU
Particular

31 ‘mM©, 2022
31 March, 2022

31 ‘mM©, 2021
31 March, 2021

16 Amdí`H$ emoYZ j‘Vm ‘m{O©Z H$s VwbZm ‘| CnbãY emoYZ j‘Vm (JwZm)
Available Solvency to Required Solvency margin Ratio (Times)

CnbãY emoYZ j‘Vm /Available Solency Margin 7178,75,33.00 5745,67,36.00

Amdí`H$ emoYZ j‘Vm /Required Solvency Margin 238,91,28.90 298,40,97.90

AZwnmV(JwZm) /Ratio (Times) 30.05 19.25

17 AZO©H$ ImVm AZwnmV /NPA Ratio

{Zdoe /Investment: 0.681% 0.787%

µ’$¡ŠQ>[a¨J /Factoring: 83.69% 93.53%

dV©‘mZ Ed§ {nN>bo df© Ho$ AZwnmVm| H$s JUZm AmB© Ama S>r E AmB© Ho$ ‘mñQ>a n[anÌ IRDA/F&I/CIR/F&A/231/10/2012 {XZm§H$ 5 AŠQy>~a 
2012 Ed§ {dÎmr` df© 2013-14 go à^mdr, 3 OwbmB© H$mo Omar CgHo$ CgHo$ ew{Õ nÌ IRDA/F&A/CIR/FA/126/07/2013 Ho$ AmYma na 
H$s J`r h¡. 
Ratios for the Current Year & Previous Year calculated as per IRDA’s Master circular IRDA/F&I/CIR/
F&A/231/10/2012 dated 5th October 2012 and corrigendum IRDA/F&A/CIR/FA/126/07/2013 issued dated  
3rd July, 2013 effective from FY 2013-14.

 (A{Zb {MH$moS>r ) (A§{H$V S>r.XmZmdmbm) 
 ^mJrXma - M.No. 107659 ^mJrXma - M. No. 119972

 nwUo (ANKIT D. DANAWALA)
 (ANIL CHIKODI) Partner - M.No. 119972
 Partner - M.No. 107659 
 Pune

ñWmZ : _w¨~B©
{XZm¨H$ : 25 _B©, 2022
Place : Mumbai
Dated : 25th May, 2022

(E ep³Ëmdob )
{ZXoeH$

(A SAKTHIVEL)
Director

DIN - 00027485

(A{_V Hw$_ma AJ«dmb)
{ZXoeH$

(AMIT KUMAR AGARWAL)
Director

DIN - 05333909

(à{V^m Hw$edmhm )
{ZXoeH$

(PRATIBHA KUSHWAHA)
Director

DIN - 09395541

(E_. go§{WbZmWZ)
AÜ`j-gh-à~§Y {ZXoeH$
(M. SENTHILNATHAN)

Chairman-cum-Managing Director
DIN - 07376766

(Xodoe lrdmñVd)
{ZXoeH$

(DEVESH SRIVASTAVA)
Director

DIN - 08646006

(gwZrb Omoer)
H$m`©nmbH$ {ZXoeH$
(SUNIL JOSHI)

Executive Director
DIN - 08778530

({ZXmo©f Mmon‹S>m)
_w»` {dÎmr` A{YH$mar

(NIRDOSH CHOPRA)
Chief Financial Officer

(pñ_Vm n§{S>V) 
H§$nZr g{Md

(SMITA PANDIT)
Company Secretary

h_mar g_VmarI H$r g§b¾ {anmoQ>© Ho$ AZwgma / As per our report of even date attached

 H¥$Vo E ~r E_ E§S> Egmo{eEQ²>g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§
 gZXr boImH$ma gZXr boImH$ma
 \$_© n§OrH$aU g§: 105016W/W-100015 \$_© n§OrH$aU g§: 109176W
 For abm & associates LLP For SNK & Co. 
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 / CIN: U74999MH1957GOI010918

31 ‘mM©, 2021 VH$ Xmdm Z H$s JB© am{e Ed§ Cg na {Zdoe Am` H$m {ddaU
Details of Unclaimed Amounts and Investment Income thereon as on 31st March, 2022

AZwgyMr 17 H$m AZw~§Y 3 (I) / Annexure 3(B) to Schedule 17         

am{e ` '000 ‘|/ Amount in ` '000

{ddaU
Particular

Mmby df©  (2021-22)
Current Year (2021-22)

{nN>bo df©  (2020-21)
Previous Year (2020-21)

nm°{bgr Xo¶
Policy Dues

A{O©V Am¶
Income 
Accrued

nm°{bgr Xo¶
Policy Dues

A{O©V Am¶
Income 
Accrued

Ama§{^H eof
Opening Balance

1,50,69.05 34,69.27 1,51,38.81 31,86.08

OmoSo:  AXm{dV {Z{Y _o§ A§V{aV am{e
Add: Amount transferred to Unclaimed 
Fund

3,74.85  -   10,88.40  -   

OmoSo:  AXm{dV am{e Ho  MoH Omar {H$E JE  na§Vw 
nm°{bgrYmaH$m| ×mam ^wZmE Zhr§ JE h¡ (Ho$db 
JVmd{Y $MoH  em[_b {H$E OmZo h¡) Add: 
Cheques issued out of the unclaimed 
amount but not encashed by the 
policyholders (To be included only when 
the cheques are stale)

6,63.53  -   3,13.27  -   

Omo‹So>§ : AXm{dV {Z{Y go A{O©V {Zdoe Am`
Add: Investment Income on Unclaimed 
Fund

 -   6,18.88  -   4,27.04

KQ>mE± : {V_mhr Ho$ Xm¡amZ AXm {H$E JE Xmdo
Less: Amount of claims paid during the 
quarter

4,06.74 10.48 9,34.50 18.03

KQ>mE : Eg gr S>~ë`y E\$ H$mo A§V{aV am{e (nyd© 
_o§ A§V{aV am{e`mo§ Ho$ g§~§Y _o§ Xmdmo§ H$m {Zdb)
Less: Amount transferred to SCWF (net 
of claims paid in respect of amounts 
transferred earlier) 

3,50.35 90.29 5,36.93 1,25.82

AXm{dV am{e H$m A§{V_ eof
Closing Balance of Unclaimed 
Amount Fund

1,53,50.33 39,87.39 1,50,69.05 34,69.27
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 / CIN: U74999MH1957GOI010918

31 _mM©, 2022 H$mo g_má Ad{Y Ho$ {bE àmpá`m§ Ed§ ^wJVmZ ImVm / (ZH$X àdmh {ddaU)
Receipts & Payments Account / Cash Flow Statement - for the year ended 31st March, 2022

   ( ` ‘000)

H«$.g§.
Sr. No  {ddaU / Particulars 2021-22 2020-21

H$
A

n[aMmbZ J{V{d{Y go ZH$Xràdmh
CASH FLOW FROM OPERATING ACTIVITY

1 A{J«‘ agrXm| g{hV nm°{bgrYmaH$ go àmá àr{‘`‘
Premium received from policyholder including advance receipts

1186,37,51.21 1086,95,13.07

2 AÝ` agrX| / dgybr / ewëH$ / Other Receipts / Recoveries / Fees 89,74,01.73 108,23,09.82

3 H$‘reZ Ed§ Xmdm| Ho$ ewÕ nwZ~u‘mH$Vm©Am| H$mo ^wJVmZ
Payments to reinsurers net of commission and claims

(16,56,82.62) 24,65,58.26

4 Xmdm| H$m ^wJVmZ / Payments of Claims (687,20,43.27) (1046,74,05.69)

5 H$‘reZ Ed§ ~«moH$aoO Ho$ ^wJVmZ
Payments of Commission & Brokerage

(8,85,84.13) (8,70,30.21)

6 AÝ` n[aMmbZ IMm] H$m ^wJVmZ
Payments of Other operating  expenses

(376,47,79.28) (251,74,14.42)

7 O‘m, A{J«‘ Ed§ H$‘©Mmar F$U  
Deposits, Advances & Staff Loan

(4,46,46.09) (5,80,41.70)

8 Am`H$a AXm (ZoQ>) / Income Tax Paid (Net) (289,45,45.68) (69,00,00.00)

9 OrEgQ>r H$m ^wJVmZ {H$`m J`m/ GST Paid (2,71,42.49) (3,27,22.93)

10 AÝ` ^wJVmZ / g§J«h (ewÕ) / Other Payments/Collection (net) (45,56,47.27) (8,77,87.62)

A{V[aº$ gmYmaU dñVwAm| go nhbo ZH$Xr àdmh
Cash Flow before extra ordinary items

(155,19,17.89) (174,20,21.42)

11 A{V[aº$ gmYmaU g§MmbZ go ZH$Xr àdmh
Cash Flow from extra ordinary operations

 -    -   

n[aMmbZ J{V{d{Y`m| go ewÕ ZH$Xr àdmh (H$)
Net Cash Flow from Operating Activities (A)

(155,19,17.89) (174,20,21.42)

I
B

{Zdoe J{V{d{Y`m| go ZH$Xr àdmh 
CASH FLOW FROM INVESTING ACTIVITIES

1 AMb gån{Îm`m| H$mo Omo‹S>Zm (àJ{V ‘| ny§OrH$m`© g{hV)
Addition to Fixed Assets (including capital work in progress)

(18,76,80.27) (21,94,79.46)

2 AMb gån{Îm`m| H$s {~H«$s go Am`
Proceeds from Sale of Fixed Assets

63,98.46 9,10.43

3 {Zdoe H$s IarX Ed§ {~H«$s H$s ewÕam{e
Net of Purchase and Sale of Investments

(946,03,87.40) (582,92,08.19)
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H«$.g§.
Sr. No  {ddaU / Particulars 2021-22 2020-21

4 {H$am`m / ã`mO / bm^m§e àmá hþAm
Rent / Interest / Dividends Received

948,01,73.70 861,14,52.41

5 ‘Zr ‘mHo$©Q> B§ñQ´ÿ‘|Q²g Ed§ {b{¹$S> å`yMwAb ’§$S²g ‘| {Zdoe
Investments in money market instruments and in liquid mutual funds

 -    -   

6 {Zdoe go g§~§{YV IM© 
Expenses related to investments

(22,16.42) (72,71.07)

{Zdoe J{V{d{Y`m| go ewÕ ZH$Xr àdmh (I) 
Net Cash Flow from Investing Activities (B)

(16,37,11.93) 255,64,04.12

J
C

{dÎmr` J{V{d{Y`m| go ZH$Xr àdmh
CASH FLOW FROM FINANCING ACTIVITIES

1 eo`a ny±Or Omar H$aZo H$s H$m`©dmhr
Proceeds from issuance of share capital

760,00,00.00 390,00,00.00

2 ã`mO / bm^m§e H$m ^wJVmZ / Interest / Dividend paid (159,50,00.00)  -   

3 bm^m§e {dVaU H$a / Dividend Distribution Tax  -    -   

{dÎmr` J{V{d{Y`m| go ewÕ ZH$Xr àdmh (J)
Net Cash Flow from Financing Activities (C)

600,50,00.00 390,00,00.00

K
D

ZH$X Ed§ ZH$X g‘H$j, na {dXoer ‘wÐm Xam| H$m à^md
Effect of foreign exchange rates on Cash and Cash equivalents, 
net

(4,19.62) (3,52.78)

ewÕ ZH$Xr àdmh (H$ + I + J + K ) / Net Cash Flow (A+B+C+D) 428,89,50.56 471,40,29.92

M
E

ZH$X Ed§ ZH$X g‘H$jm| ‘| ewÕ d¥{Õ:
Net increase in Cash and Cash equivalents:

1 -- df© Ho$ Ama§^ ‘|
 -- at the beginning of the year

1551,46,00.97 1080,05,71.05

2 -- df© Ho$ Am§V ‘|
-- at the end of the year

1980,35,51.53 1551,46,00.97

ZH$X Ed§ ZH$X g‘H$j ‘| n[adV©Z
Change in Cash and Cash equivalent

428,89,50.56 471,40,29.92
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 H¥$Vo E ~r E_ E§S> Egmo{eEQ²>g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§
 gZXr boImH$ma gZXr boImH$ma
 \$_© n§OrH$aU g§: 105016W/W-100015 \$_© n§OrH$aU g§: 109176W
 For abm & associates LLP For SNK & Co. 
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

 (A{Zb {MH$moS>r ) (A§{H$V S>r.XmZmdmbm) 
 ^mJrXma - M.No. 107659 ^mJrXma - M. No. 119972
 nwUo (ANKIT D. DANAWALA)
 (ANIL CHIKODI) Partner - M.No. 119972
 Partner - M.No. 107659 
 Pune
   
   

ñWmZ : _w¨~B©
{XZm¨H$ : 25 _B©, 2022
Place : Mumbai
Dated : 25th May, 2022

(E ep³Ëmdob )
{ZXoeH$

(A SAKTHIVEL)
Director

DIN - 00027485

(A{_V Hw$_ma AJ«dmb)
{ZXoeH$

(AMIT KUMAR AGARWAL)
Director

DIN - 05333909

(à{V^m Hw$edmhm )
{ZXoeH$

(PRATIBHA KUSHWAHA)
Director

DIN - 09395541

(gwZrb Omoer)
H$m`©nmbH$ {ZXoeH$
(SUNIL JOSHI)

Executive Director
DIN - 08778530

({ZXmo©f Mmon‹S>m)
_w»` {dÎmr` A{YH$mar

(NIRDOSH CHOPRA)
Chief Financial Officer

(pñ_Vm n§{S>V) 
H§$nZr g{Md

(SMITA PANDIT)
Company Secretary

h_mar g_VmarI H$r g§b¾ {anmoQ>© Ho$ AZwgma / As per our report of even date attached

(E_. go§{WbZmWZ)
AÜ`j-gh-à~§Y {ZXoeH$

(M. SENTHILNATHAN)
Chairman-cum-Managing Director

DIN - 07376766

(Xodoe lrdmñVd)
{ZXoeH$

(DEVESH SRIVASTAVA)
Director

DIN - 08646006
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MANAGEMENT REPORT AS REQUIRED IN PART IV 
OF SCHEDULE ‛B’ OF INSURANCE REGULATORY 
& DEVELOPMENT AUTHORITY OF INDIA 
(PREPARATION OF FINANCIAL STATEMENTS AND 
AUDITOR’S REPORT INSURANCE COMPANIES) 
REGULATION 2002.    
1. We confirm that the registration granted by the 

Insurance Regulatory & Development Authority of 
India is valid during the year. The same was renewed 
for the year 2021-22.

2. We confirm that all dues payable to the statutory 
authorities have been duly paid / provided for.

3. We confirm that the shareholding pattern and transfer 
of shares are in accordance with statutory and 
regulatory requirements.

4. We confirm that the funds of the holders of policies 
issued in India have not been directly or indirectly 
invested outside India. 

5. We confirm that required solvency margins have 
been maintained.

6. We certify that the value of all the assets have been 
reviewed on the date of the Balance Sheet and in 
the best of our belief the assets set forth in Balance 
Sheet are shown in the aggregate amounts not 
exceeding their realisable or market value under 
several headings – “Loans’, ‘Investments’, ‘Sundry 
Debtors’, ‘Cash’, and the several items specified 
under ‘Current Assets’. 

7. The overall exposure of the Company is 
`103879,88,43 thousands against the enhanced 
Maximum Liability of `150000,00,00 thousands by 
Ministry of Commerce & Industry vide letter dated 
09.03.2022.

8. We do not have any overseas operations. 
9. Ageing of claims outstanding during the preceding 

five years is as per Annexure I.
10. Ageing of claims indicating the trend in average 

claims settlement time during the preceding five 
years is as per Annexure II.

11. We certify that the Investments have been valued 
according to the guidelines issued by Insurance 
Regulatory and Development Authority of India. 

12. All Investment assets are reviewed periodically 
and assets are classified into performing and non-
performing based on IRDAI norms.

13. We hereby confirm:
a. That in preparation of financial statements, the 

applicable accounting standards, principles and 
policies has been followed.

~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU ({dÎmr` {ddaUmo§ 
H$r V¡`mar VWm ~r_m H§$n{Z`mo§ H$r boImnarjH$mo§ H$r 
{anmoQ>©) {d{Z`_Z 2002 H$r AZwgyMr "I' Ho$ ^mJ IV 
H$r Amdí`H$Vm AZwgma à~§YZ {anmoQ>©& 

1. h_ nwpï H$aVo h¡§ {H$ ~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU 
Ûmam àXmZ {H$`m J`m n§OrH$aU df© Ho$ Xm¡amZ d¡Y h¡& Cgo df© 
2021-22 Ho$ {bE ZdrH¥$V {H$`m J`m h¡& 

2. h_ nwpï H$aVo h¡§ {H$ gm§{d{YH$ àm{YH$m{a`mo§ H$mo AXm {H$E OmZo 
`mo½` g^r Xo`mo§ H$r AXm`Jr H$r Om MwH$r h¡& 

3. h_ nwpï H$aVo h¡§ {H$ eo`aYmaU ñdê$n VWm eo`amo§ H$m A§VaU, 
gm§{d{YH$ d {d{Z`m_H$ Amdí`H$VmAmo§ Ho$ AZwê$n h¡& 

4. h_ nwpï H$aVo h¡§ {H$ ^maV _o§ Omar nm°{bgr`mo§ Ho$ YmaH$mo§ H$r 
{Z{Y`mo§ H$m àË`j AWdm namoj ê$n go ^maV Ho$ ~mha {Zdoe Zhr§ 
{H$`m J`m h¡& 

5. h_ nwpï H$aVo h¡§ {H$ emoYZ j_Vm H$mo ~ZmE aIm J`m h¡& 

6. h_ à_m{UV H$aVo h¡§ {H$ VwbZ nÌ H$r VmarI H$mo g^r n{ag§npÎm`mo§ 
Ho$ _yë` H$r g_rjm H$r J`r h¡ VWm h_mao gdmo©Îm_ OmZH$mar d 
{dœmg go VwbZ nÌ _o§ {d{dY erfmoª- “FUmo§”, “{Zdoemo§”, “{d{dY 
XoZXmamo§”, “ZH$X” VWm “Mmby n{ag§npÎm`mo§“ Ho$ AYrZ {d{Z{X©ï 
AZoH$ _Xmo§ Ho$ AYrZ Xem©B© J`r n{ag§npÎm`mo§ H$r Am¡gV am{e 
dgybr `mo½` AWdm ~mµOma _yë` go A{YH$ Zhr§ h¡& 

7. dm{UÁ` d CÚmoJ _§Ìmb` Ho$ {XZm§H$ 09.03.2022 Ho$ nÌ Ho$ 
O{a`o {ZJ_ H$r {dñVm{aV A{YH$V_ Xo`Vm ̀ 103879,88,43 
hµOma H$r VwbZm _o§ H§$nZr H$m g_J« Omo{I_ ̀ 150000,00,00 
hOma h¡&

8.  h_mar H$moB© {dXoer n{aMmbZ Zhr§ h¡§& 

9. {nN>bo nm§M dfmoª Ho$ Xm¡amZ ~H$m`m b§{~V Xmdmo§ H$m Ad{Y dma 
{ddaU AZwb¾H$ I Ho$ AZwgma h¡&

10. {nN>bo nm§M dfmoª Ho$ Xm¡amZ Am¡gV Xmdm {ZnQ>mZ H$r àd¥pÎm Ho$ 
AZwgma b§{~V Xmdmo§ H$r Ad{Y AZwb¾H$  II Ho$ AZwgma h¡&

11.  h_ à_m{UV H$aVo h¡§ {H$ ^maVr` ~r_m {d{Z`_Z Ed§ {dH$mg 
àm{YH$aU Ûmam Omar {Xem{ZX}emo§ Ho$ AZwgma {Zdoemo§ H$m _yë`m§H$Z 
{H$`m J`m h¡&

12. AmB© Ama S>r E AmB© Ûmam {ZYm©{aV _mZX§S>mo§ Ho$ AmYma na g^r 
{Zdoe AmpñV`mo§ H$r Amd{YH$ g_rjm H$r OmVr h¡ Ed§ CÝho§ 
{ZînmXZ Ed§ J¡a {ZînmXZ AmpñV`mo§ _o§ dJuH¥$V {H$`m OmVm h¡&

13.  h_ nwpï H$aVo h¡§ {H$:

H$. {dÎmr` {ddaUmo§ H$r V¡`mar _o§ bmJy boIm _mZH$, {gÕm§Vmo§ VWm 
Zr{V`mo§ H$m AZwnmbZ {H$`m J`m h¡& 

à~§YZ H$s [anmoQ>©

MANAGEMENT REPORT
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b. That the management has adopted accounting 
policies and applied them consistently, apart from 
changes made as per IRDAI Regulations, and made 
judgments and estimates that are reasonable and 
prudent so as to give a true and fair view of the state 
of affairs of the Company at the end of the financial 
year and of the operating profit and net profit of the 
Company for the year. 

c. That the management has taken proper and 
sufficient care for the maintenance of adequate 
accounting records in accordance with the applicable 
provisions of the Insurance Act, 1938 (4 of 1938) and 
Companies Act, 2013 for safeguarding the assets of 
the Company and for preventing and detecting fraud 
and other irregularities. 

d. That the management has prepared the financial 
statements on a going concern basis. 

e. That the management has ensured that the internal 
audit system commensurate with the size and nature 
of business exists and is operating effectively.   

14. There are no payments made to individual firms, 
companies and organizations in which Directors of 
the Company are interested except the transactions 
carried out in the ordinary course of business.

For ECGC Limited. 

I. à~§YZ Zo boIm Zr{V`mo§ H$mo AnZm`m h¡ VWm CÝho§ {Z`{_V ê$n 
go bmJy {H$`m h¡, {dÎm df© Ho$ A§V VH$ H§$nZr _m_bmo§ VWm df© 
Ho$ {bE H§$nZr Ho$ n{aMmbZ bm^ VWm {Zdb bm^ H$r ghr d 
{Zînj pñW{V Xem©Zo hoVw AmB© Ama S>r E {d{Z`_mo§ VWm {H$E JE 
{ZU©`mo§ VWm C{MV VWm XyaXeu AZw_mZmo§ Ho$ AZwgma {H$E JE 
g§emoYZmo§ Ho$ Abmdm H$moB© AÝ` g§emoYZ Zhr§ {H$E JE h¡§&  

J. à~§YZ Zo H§$nZr H$r n{ag§npÎm`mo§ H$r gwajm VWm YmoIo d AÝ` 
A{Z`{_VVmAmo§ H$mo amoH$Zo d CZH$r nhMmZ hoVw ~r_m A{Y{Z`_ 
1938 (1938 Ho$ 4) VWm H§$nZr A{Y{Z`_ 2013 Ho$ bmJy 
àmdYmZmo§ Ho$ AZwgma n`m©á boIm {aH$m°S>© aIZo Ho$ {bE C{MV d 
n`m©á gmdYmZr ~aVr h¡& 

K. à~§YZ Zo bm^H$mar H$mamo~ma dmbo g§ñWmZ Ho$ AmYma na {dÎmr` 
{ddaU V¡`ma {H$E h¡& 

L>. à~§YZ Zo gw{ZpüV {H$`m h¡ {H$ Am§V{aH$ boIm narjm àUmbr 
dV©_mZ d n{aMm{bV H$mamo~ma Ho$ AmH$ma VWm àH¥${V Ho$ AZwê$n 
h¡&     

14. H$mamo~ma Ho$ gm_mÝ` Vm¡a na {H$E OmZo dmbo g_ì`dhmamo§ Ho$ 
Abmdm {H$gr ^r ì`pº$JV \$_©, H§$n{Z`m± VWm g§JR>Zmo§ {Og_o§ 
H§$nZr Ho$ {ZXoeH$mo§ H$m {hV {Z{hV h¡, H$mo {H$gr àH$ma H$r 
AXm`Jr Zhr§ H$r J`r h¡&  

H¥$Vo B©grOrgr {b{_Qo>S>

(E_. go§{WbZmWZ)
AÜ`j-gh-à~§Y {ZXoeH$

(M. SENTHILNATHAN)
Chairman-cum-Managing Director

DIN - 07376766

(Xodoe lrdmñVd)
{ZXoeH$

(DEVESH SRIVASTAVA)
Director

DIN - 08646006

(E ep³Ëmdob )
{ZXoeH$

(A SAKTHIVEL)
Director

DIN - 00027485

(A{_V Hw$_ma AJ«dmb)
{ZXoeH$

(AMIT KUMAR AGARWAL)
Director

DIN - 05333909

(à{V^m Hw$edmhm )
{ZXoeH$

(PRATIBHA KUSHWAHA)
Director

DIN – 09395541

(gwZrb Omoer)
H$m`©nmbH$ {ZXoeH$
(SUNIL JOSHI)

Executive Director
DIN - 08778530

ñWmZ : _w¨~B©
{XZm¨H$ : 25 _B©, 2022
Place : Mumbai
Dated : 25th May, 2022
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boIm narjH$m| H$s [anmoQ>©

AUDITORS' REPORT

INDEPENDENT AUDITORS’ REPORT

To,
The Members of ECGC Limited, 
Report on Audit of Financial Statements
Opinion
 We have audited the financial statements of the 

ECGC Ltd. (“the Company”) which comprise of the 
Balance Sheet as at March 31, 2022, the Revenue 
Account, the Profit and Loss Account, the Cash Flow 
Statement (Receipts and Payments Account) for the 
year then ended and notes to the financial statements, 
including a summary of significant accounting 
policies and other explanatory information, in which 
are incorporated returns of Forty six branches and 
Five regional offices situated in India out of which 
Forty five branches and Five regional offices audited 
by branch auditors appointed by Comptroller and 
Auditor General of India, New Delhi.

 In our opinion and to the best of our information 
and according to the explanations given to us, the 
aforesaid financial statements give the information 
required by the Insurance Act, 1938 as amended 
by the Insurance Laws (Amendment) Act, 2015, the 
Insurance Regulatory and Development Authority of 
India Act, 1999 (“IRDAI”) and the regulations made 
thereunder and the Companies Act, 2013 (“the Act”), 
in the manner so required and give a true and fair 
view in conformity with the accounting principles 
generally accepted in India, of the state of affairs of 
the Company as at March 31, 2022 in so far as it 
relates to:

i. In the case of Balance Sheet, of the state of affairs of 
the Company as at March 31, 2022;

ii. In the case of Revenue Account, of the surplus for the 
year ended on that date;

iii. In the case of Profit and Loss Account, of the Profit for 
the year ended on that date;

abm & associates LLP
Chartered Accountants 
Office No. 210, Plot No.09, 
Shah Heritage, 
Sector-42A Opp. D-Mart, 
Seawoods, West,
Thane - 400706

SNK & Co.
Chartered Accountants
303, 3rd Floor,
Konark Shram  
Building,156, Tardeo,
Mumbai – 400034

E~rE‘ E§S> Egmo{gEQ²g EbEbnr
MmQ>}S> AH$mC§Qo>§Q²>g
Am°{\$g Z§. 210, ßbm°Q> Z§ 9,
emh ho{aQo>O goŠQ>a 42 E 
S>r _mQ>© Ho$ gm_Zo 
grdyS²>g, doñQ> 
R>mUo - 400706

EgEZHo$ E§S> H§$nZr
MmQ>}S> AH$mC§Qo>§Q²>g
303, 3ar  _§Orb,
H$moUmH$© l_ {~pëS§>J,
156, VmS>Xod,
_w§~B© - 400034

ñdV§Ì boIm narjH$mo§ H$r {anmoQ>©

à{V,

B©grOrgr {b{_Qo>S> Ho$ gXñ`, 

{dÎmr` {ddaUmo§ H$r boImnarjm na {anmoQ>©

am`

 h_Zo B©grOrgr Ho$ {dÎmr` {ddaUmo§ Ho$ boIm H$m narjU {H$`m h¡& 
(“H§$nZr”) {Og_o§  {XZm§H$ 31 _mM© 2022 H$mo g_má VwbZ nÌ, 
amOñd ImVm, bm^ Ed§ hm{Z ImVm, ZH$X àdmh {ddaU (àmß` 
Ed§ ^wJVmZ ImVm) Ed§ _hËdnyU© boIm§H$Z Zr{V`mo§ H$m gmam§e 
AÝ` ì`m»`mË_H$ OmZH$mar, {Og_o§ ^maV _o§ pñWV {N>`mbrg 
emImAmo§ Ed§ nm±M joÌr` H$m`m©b`mo§ Ho$ {ddaU em{_b h¡§ {Og_o§ go 
n¡§Vmbrg emImE± Ed§ nm±M joÌr` H$m`m©b` {Z`§ÌH$ d _hmboImH$a 
, ZB© {X„r Ûmam {Z`wº$ emIm boIm narjH$mo§ Ûmam boIm narpjV 
h¡§& 

 h_mar gdmo©Îm_ OmZH$mar Ed§ _VmZwgma VWm h_o§ {X`o JE ñnïrH$aU 
Ho$ AZwgma Cº$ {dÎmr` {ddaU ~r_m A{Y{Z`_, 1938 , `Wm 
g§emo{YV ~r_m H$mZyZ ( g§emoYZ ) A{Y{Z`_ 2015, ^maVr` 
~r_m {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU A{Y{Z`_, 1999 
("AmB©AmaS>rEAmB©") Ed§ CgHo$ AYrZ ~Zo {d{Z`_ VWm 2013 
A{Y{Z`_ ("A{Y{Z`_") Ûmam {ZYm©{aV {d{Z`_mo§ Ho$ AZwgma 
Amdí`H$ OmZH$mar àXmZ H$aVo h¡§ Ed§ _mM© 31, 2022 VH$ 
Bggo g§~pÝYV {Z`_mo§ H$mo Bg àH$ma ~Zm`m J`m h¡, {H$ {Og 
^r àH$ma go Amdí`H$ hmo VWm H§$nZr Ho$ _m_bmo§ H$r pñW{V Ho$ 
AZwgma, Am_Vm¡a na ^maV _o§ ñdrH¥$V boIm§H$Z {gÕm§Vmo§ Ho$ 
AZwê$n EH$ ghr Ed§ {Zînj ÑpïH$moU CnbãY H$amZo _o§ gj_ hmo§& 

i. VwbZ nÌ Ho$ _m_bo _o§  {XZm§H$ 31 _mM© 2022 VH$ H§$nZr Ho$ 
_m_bmo§ H$r pñW{V

ii. amOñd ImVmo§ Ho$ _m_bmo§ _o§  Cº$ {XZm§H$ H$mo g_má hwE df© hoVw 
A{Yeof go; 

iii. bm^ Ed§ hm{Z ImVo Ho$ _m_bo _o§, Cg df© Ho$ {bE bm^ H$m df© 

g_má hmo J`m 
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iv. In the case of Cash Flow Statement (Receipts and 
Payments Account), of the receipts and payments 
during the year ended on that date.

Basis of Opinion
 We conducted our audit in accordance with the 

Standards on Auditing specified under section 143(10) 
of the Act. Our responsibilities under those Standards 
are further described in the Auditor’s Responsibilities 
for the audit of the financial statements section of 
our report. We are independent of the Company in 
accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India (ICAI) 
together with the ethical requirements that are 
relevant to our audit of the financial statements under 
provision of Act and the Rules made thereunder, the 
Insurance Act, 1938, the Insurance Regulatory and 
Development Authority of India Act, 1999 and the 
regulations made thereunder, and we have fulfilled 
our other ethical responsibilities in accordance with 
these requirements and the Code of Ethics. We 
believe that the audit evidence, we have obtained is 
sufficient and appropriate to provide a basis for our 
opinion on the financial statements.

Emphasis of Matter 
We draw attention to the following:
a. Note no. 3(a) to Schedule 17 regarding properties 

where registration formalities with appropriate 
authorities have not been completed and properties 
where agreements are lost/presently not available 
with the Company, though the Company is in 
possession of original share certificates which 
vests with the Company, with legal ownership of the 
properties.

b. Note no. 4 (d) to Schedule 17 regarding amount 
receivable from Reinsurance Company, which is 
outstanding since June 2014.

c. Note No.12 to Schedule 17 which explains the 
uncertainties and the management’s assessment of 
the financial impact and the solvency position due to 
the lockdown and other restrictions imposed by the 
Government and conditions related to the COVID-19 
pandemic situation, for which a definitive assessment 
of the impact is highly dependent upon circumstances 
as they evolve in the subsequent period. In this 
respect, the management has not separately 
disclosed the financial impact of COVID-19, but the 
Appointed Actuary has certified that the Provision 
of liabilities in respect of claims ‘Incurred But Not 
Reported’ (IBNR) and ‘Incurred But Not Enough 
Reported’ (IBNER) includes the impact of covid on 
financial statement of the Company.

iv. ZH$X àdmh {ddaU (àmpá`mo§ Ed§ ̂ wJVmZ ImVo) Ho$ _m_bo _o§, Cg 

df© H$r g_mpá Ho$ Xm¡amZ àmpá`mo§ Ed§ ^wJVmZmo§ H$r VmarI&

am` H$m AmYma

 h_Zo A{Y{Z`_ H$r Ymam 143 (10) Ho$ AYrZ {Z{X©ï A§Ho$fU 

Ho$ _mZH$mo§ Ho$ AZwgma boIm narjU {H$`m& h_mar {anmoQ>© Ho$ {dÎmr` 

{ddaU AZw^mJ H$r boImnarjm Ho$ {bE CZ _mZH$mo§ Ho$ AYrZ 

h_mar {Oå_oXm{a`mo§ H$mo boIm narjH$ H$r {Oå_oXm{a`mo§ Ho$ A§VJ©V 

d{U©V {H$`m J`m h¡& h_ A{Y{Z`_ Ho$ àmdYmZ Ho$ A§VJ©V {dÎmr` 

{ddaUmo§ Ho$ boIm narjU _o§ Amdí`H$ Z¡{VH$ Amdí`H$VmAmo§ Ed§ 

{Z`_ ~ZmE JE, ~r_m A{Y{Z`_,1938 ~r_m {d{Z`m_H$ Ed§ 

{dH$mg àm{YH$aU A{Y{Z`_, 1999 Ed§ {Z`_, Ho$ gmW hr 

B§ñQ>rQ²>`yQ> Am°\$ MmQ>©S>© AH$mC§Qo>§Q²>g Am°\$ B§{S>`m (ICAI) Ûmam 
Omar {H$E JE AmMma g§{hVm Ho$ AZwgma H§$nZr go ñdV§Ì h¡§, 

Ed§ h_Zo BZ Amdí`H$VmAmo§ Ed§ AmMma g§{hVm Ho$ AZwgma AnZr 

AÝ` Z¡{VH$ {Oå_oXm{a`mo§ H$mo nyam {H$`m h¡& h_ _mZVo h¡§ {H$ Omo 

boIm gmú` h_Zo àmá {H$`m h¡ dh {dÎmr` {ddaUmo§ na h_mar am` 

H$mo EH$ AmYma àXmZ H$aZo Ho$ {bE n`m©á Ed§ Cn`wº$ h¡&

_m_bo H$m {díbofU

h_ {ZåZ H$r Amoa Ü`mZ AmH${f©V H$aZm Mmho§Jo§: 

H$. AZwgyMr 17 Ho$ ZmoQ> 3(H$)  Ho$ AZwgma g§npÎm go g§~§Yr Ohm§ 

C{MV A{YH$m{a`mo§ Ho$ gmW n§OrH$aU Am¡nMm{aH$VmE§ nyar Zhr§ 

hwB© h¡§ Ed§ g§npÎm go g§~pÝYV g_Pm¡Vo Imo JE h¡§ / dV©_mZ _o§ 

H§$nZr Ho$ nmg CnbãY Zhr§ h¡§, ̀ Ú{n H§$nZr _yb eo`a à_mUnÌmo§ 

Ho$ H$ãOo _o§ h¡ Omo g§npÎm`mo§ Ho$ H$mZyZr ñdm{_Ëd Ho$ gmW H§$nZr 

H$mo {Z{hV H$aVr h¡&  

I. AZwgyMr 17 Ho$ ZmoQ> H«$_m§H$ 4 (S>r) Ho$ AZwgma nwZ~u_m H§$nZr 

go àmß` am{e, Omo {H$ OyZ 2014 go ~H$m`m h¡ & 

J. AZwgyMr 17 Ho$ ZmoQ> H«$_m§H$ 12 Ho$ AZwgma A{ZpüVVm Ed§ gaH$ma 

Ûmam bJmE JE bm°H$S>mCZ Ed§ AÝ` à{V~§Ymo§ Ho$ H$maU {dÎmr` 

à^md Ed§ emoYZ j_Vm Ho$ à~§YZ Ho$ AmH$bZ Ed§ H$mo{d‹S>-19 

_hm_mar H$r pñW{V go g§~§{YV AÝ` pñW{V`m±, {OZH$m {ZpüV 

_yë`m§H$Z à_wI ê$n go Cg g_` H$r {d{eï n{apñW{V`mo§ na 

{Z^©a H$aVm h¡& Bg g§~§Y _o§ , à~§YZ Zo H$mo{d‹S>-19 Ho$ {dÎmr` 

à^md H$mo AbJ go Zm Xem©Vo hwE {Z`wº$ ~r_m§{H$H$ Ho$ _mÜ`_ go 

`h à_m{UV {H$`m h¡ {H$ {H$E JE Xmdmo§ Ho$ g§~§Y _o§ XoZXm{a`mo§ 

H$m àmdYmZ {H$`m J`m h¡ bo{H$Z H$moB© XoZXmar {anmoQ>© Zhr§ H$r 

JB© (AmB©~rEZAma) Ed§ àmdYmZ {H$`m J`m h¡ bo{H$Z H$moB© n`m©á 

XoZXmar {anmoQ>© Zhr§ H$r JB© (AmB©~rEZB©Ama) {Og_o§  H§$nZr Ho$ 

{dÎmr` {ddaU na H$mo{d‹S> H$m à^md em{_b h¡&

‹S>. AZwgyMr 17 Ho$ ZmoQ> H«$_m§H$ 5 (~r) d 23 Ho$ AZwgma Xmdmo§ 

Ho$ g§~§Y _o§ XoZXm{a`mo§ Ho$ ~r_m§{H$H$ _yë`m§H$Z _o§ d¥pÕ hwB© h¡, 
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d.  Note No. 5 (b) and 23 to Schedule 17 regarding the 
Actuarial Valuation of liabilities in respect of claims 
Incurred But Not Reported (IBNR), Incurred But Not 
Enough Reported (IBNER) and Premium Deficiency 
as at 31st March, 2022 which is the responsibility of 
the Corporation’s Appointed Actuary (‘the Appointed 
Actuary’). The Appointed Actuary has duly certified 
the actuarial valuation of these liabilities IBNR, 
IBNER and Premium Deficiency as at March 31, 
2022 and in her opinion the assumptions considered 
by her for such valuation are in accordance with the 
guidelines and norms prescribed by the IRDAI and 
the Institute of Actuaries of India in concurrence 
with the IRDAI. We have relied upon the Appointed 
Actuary’s Certificate in this regard for forming our 
opinion on the Financial Statements of the Company.

 Our opinion is not modified in respect of these 
matters.

Information Other than the Financial Statements and 
Auditor’s Report Thereon 
 The Company’s Board of Directors is responsible 

for the other information. The other information 
comprises the information included in the Annual 
Report, but does not include the financial statements 
and our auditor’s report thereon. The Annual Report 
is expected to be made available to us after the date 
of auditor’s report.

 Our opinion on the financial statements does not 
cover the other information and we do not express 
any form of assurance conclusion thereon.

 In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements 
or our knowledge obtained during the course of our 
audit or otherwise appears to be materially misstated.

 If based on the work we have performed, we 
conclude that there is a material misstatement of this 
other information, we are required to communicate 
the matters to those charged with governance and 
determine the actions under the applicable laws and 
regulations.

Management’s Responsibility and Those Charged 
with Governance for the Financial Statements
 The Company’s Board of Directors is responsible for 

the matters stated in Section 134(5) of the Companies 
Act, 2013 (“the Act”) with respect to the preparation 
of these financial statements that give a true and fair 
view of the financial position, financial performance 
and cash flows of the Company in accordance with 
the Insurance Act, 1938 as amended by the Insurance 

bo{H$Z {anmoQ>© Zhr§ H$r JB© (AmB©~rEZAma), n`m©á Zhr§ ~pëH$ 

{anmoQ>© H$r JB© (AmB©~rEZB©Ama) Ed§ 31 _mM©, 2022 VH$ 

àr{_`_ H$_r Omo {H$ H§$nZr Ho$ {Z`wº$ ~r_m§{H$H$ ("{Z`wº$ 

~r_m§{H$H$') H$m Xm{`Ëd h¡& {Z`wº$ ~r_m§{H$H$ Ûmam  31 _mM©, 

2022 VH$ BZ XoZXm{a`mo§, AmB©~rEZAma, AmB©~rEZB©Ama Ed§ 

àr{_`_ H$r H$_r Ho$ H$maU _yë`m§H$Z H$mo {d{YdV à_m{UV 

{H$`m h¡ Ed§ CZHo$ {dMma _o§, Bg Vah Ho$ _yë`m§H$Z Ho$ {bE 

CZHo$ Ûmam {dMma H$r JB© YmaUmE§ AmB©AmaS>rEAmB© Ûmam {ZYm©{aV  

{Xem{ZX}emo§ Ed§ _mZX§S>mo§ Ed§ AmB©AmaS>rEAmB© Ho$ gmW gh_{V 

_o§ ^maV Ho$ ~r_m§{H$H$ g§ñWmZ Ho$ AZwgma h¡§& h_Zo {ZJ_ Ho$ 

{dÎmr` {ddaUmo§ na AnZr am` ~ZmZo Ho$ {bE Bg g§~§Y _o§ {Z`wº$ 

~r_m§{H$H$ Ho$  à_mUnÌ na {dœmg {H$`m h¡&

 BZ _m_bmo§ Ho$ g§~§Y _o§ h_mar am` _o§ H$moB© g§emoYZ Zhr§ h¡&

{dÎmr` {ddaUmo§ Ed§ Cg na boImnarjH$mo§ H$r {anmoQ>© 

 H§$nZr H$m {ZXoeH$ _§S>b AÝ` OmZH$mar Ho$ {bE {Oå_oXma h¡& 

AÝ` OmZH$mar _o§ dm{f©H$ {anmoQ>© _o§ em{_b OmZH$mar em{_b h¡, 

bo{H$Z Bg_o§ {dÎmr` {ddaU Ed§ h_mao boIm narjH$ H$r {anmoQ>© 

em{_b Zhr§ h¡& dm{f©H$ {anmoQ>© boImnarjH$ H$r {anmoQ>© H$r VmarI 

Ho$ ~mX h_o§ CnbãY H$amE OmZo H$r g§^mdZm h¡&

 {dÎmr` {ddaUmo§ na h_mar am` _o§ AÝ` OmZH$mar em{_b Zhr§ h¡ 

Ed§ h_ Cg na {H$gr ^r àH$ma Ho$ AmœmgZ {ZîH$f© H$mo ì`º$ 

Zhr§ H$aVo h¡§& 

 {dÎmr` {ddaUmo§ H$r h_mar boImnarjm Ho$ g§~§Y _o§, h_mar  

{Oå_oXmar AÝ` gyMZmAmo§ H$mo n‹T>Zo H$r h¡ VWm Eogm H$aZo _o§, Bg 

~mV na Ü`mZ {X`m OmVm h¡ {H$ Š`m h_mao boIm narjm Ho$ Xm¡amZ 

{dÎmr` {ddaUmo§ Ho$ gmW AÝ` OmZH$mar AWdm h_o§ àmá OmZH$mar 

H$hr§ _w»` {df`mo§ _o§ Ag§JV Vmo Zhr§ h¡ AWdm _w»` {df`mo§ _o§ 

AÝ`Wm Vmo Zhr§ h¡& 

 h_mao Ûmam {H$E JE H$m`© Ho$ AmYma na `{X h_ `h {ZîH$f© 

{ZH$mbVo h¡§ {H$ Bg AÝ` OmZH$mar H$m _hËdnyU© {df` na JbV 

{ddaU h¡, Vmo h_o§ g§~pÝYV H$m`moª Ho$ à~§YZ go Ow‹So> àm{YH$m{a`mo§ 

H$mo Bg {df` _o§ gyMZm XoZr hmoJr Ed§ bmJy H$mZyZmo§ d  {d{Z`_mo§ 

Ho$ AYrZ {ZYm©{aV H$m`©dmhr H$aZr hmoJr& 

à~§YH$r` Xm{`Ëd Ed§ {dÎmr` {ddaU hoVw emgZ Ho$ 
gmW CZHo$ à^ma 

 H§$nZr A{Y{Z`_ 2013 (''A{Y{Z`_'') Ho$ Ymam 134 (5), 

~r_m A{Y{Z`_ 1938 `Wm g§emo{YV ~r_m H$mZyZ (g§emoYZ) 

A{Y{Z`_ 2015 (~r_m A{Y{Z`_) Ed§ ~r_m {d{Z`m_H$ 

d {dH$mg A{Y{Z`_ 1999 (AmB©AmaS>rE A{Y{Z`_) ~r_m 

{d{Z`m_H$ d {dH$mg àm{YH$aU ({dÎmr` {ddaUmo§ Ed§ ~r_m 

H§$n{Z`mo§ Ho$ boIm narjH$mo§ H$r {anmoQ>© H$r V¡`mar) {d{Z`_ 2002 
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Laws (Amendment) Act, 2015 (‘the Insurance Act’), 
the Insurance Regulatory and Development Authority 
Act, 1999 (‘the IRDAI Act’), the Insurance Regulatory 
and Development Authority (Preparation of Financial 
Statements and Auditor’s Report of Insurance 
Companies) Regulations, 2002 (‘the IRDAI Financial 
Statements Regulations), the Companies Act, 2013 
(‘the Act’) including the Accounting Standard specified 
under section 133 of the Companies Act, 2013 read 
with Rule 7 of the Companies (Accounts) Rules, 
2014. This responsibility also includes maintenance 
of adequate accounting records in accordance with 
Insurance Act 1938, the Insurance Regulatory and 
Development Authority of India Act, 1999 and the 
provisions of the Act for safeguarding of the assets of 
the Company and for preventing and detecting frauds 
and other irregularities; selection and application of 
appropriate accounting policies; making judgments 
and estimates that are reasonable and prudent; 
and design, implementation and maintenance 
of adequate internal financial controls, that were 
operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant 
to the preparation and presentation of the financial 
statements that give a true and fair view and are free 
from material misstatement, whether due to fraud or 
error.

 In preparing the financial statements, management 
is responsible for assessing the Company’s ability to 
continue as going concern, disclosing, as applicable, 
matters related to going concern and using the going 
concern basis of accounting unless management 
either intends to liquidate the Company or to cease 
operations, or has no realistic alternative but to do so.

 The Board of Directors is responsible for overseeing 
the Company’s financial reporting process.   

Auditors’ Responsibilities for the Audit of the 
Financial Statements
 Our objectives are to obtain reasonable assurance 

about whether the financial statements as a whole 
are free from material misstatement, whether due 
to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with SAs 
will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error 
and are considered material if, individually or in the 
aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on 
the basis of these financial statements.

 As part of an audit in accordance with SAs, we 

(AmB©AmaS>rEAmB©) {dÎmr` {ddaU {d{Z`_Z ) H§$nZr (boIm) 

{Z`_ 2014 Ho$ {Z`_ 7 Ho$ gmW n‹To> OmZo dmbo H§$nZr A{Y{Z`_ 

2013 H$r Ymam 133 Ho$ AYrZ {d{Z{X©ï _mZH$ boIm Zr{V  Ho$ 

AZwnmbZ _o§ H§$nZr H$r C{MV Ed§ ghr {dÎmr` pñW{V, {dÎmr` 

{ZînmXZ Ed§ ZH$X àdmh XmZ H$aZo hoVw {dÎmr` {ddaUmo§ H$r V¡`mar 

_o§ H§$nZr H$m {ZXoeH$ _ÊS>b CÎmaXm`r h¡§&   BZ Xm{`Ëdmo§ _o§ ,  

~r_m A{Y{Z`_ 1938, ~r_m {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU 

A{Y{Z`_ 1999 d H§$nZr H$r n{ag§npÎm`mo§ H$r gwajm hoVw ~ZmE 

JE A{Y{Z`_ Ed§ YmoImY‹S>r d AÝ` A{Z`{_VVmAmo§ H$r nhMmZ 

d ~Mmd Ho$ {bE ~Zo JE A{Y{Z`_; C{MV boIm Zr{V`mo§ Ho$ 

MwZmd Ed§ AZwà`moJ, {ZU©` d AZw_mZ Omo {H$ ghr hmo§ Ed§ n`m©á 

AÝV{a_ {dÎmr` {Z`§ÌU H$m {S>µOmBZ, H$m`m©Ýd`Z Ed§ aIaImd 

em{_b h¡ Vm{H$ ghr Ed§ C{MV {dÎmr` {ddaUmo§ H$mo àñVwV {H$`m 

Om gHo$  Ed§ YmoImY‹S>r AWdm {H$gr MyH$ Ho$ H$maU  {H$gr ^r 

àH$ma Ho$ JbV ~`mZmo§,go _wº$ {dÎmr` {ddaUmo§ H$r gQ>rH$Vm Ed§ 

nyU©Vm H$mo gw{ZpüV {H$`m Om gHo$& 

 {dÎmr` {ddaUmo§ H$mo V¡`ma H$aZo Ho$ Xm¡amZ, à~§YZ, bm^H$mar 

g§ñWmZ Ho$ ê$n _o§ H§$nZr H$r j_Vm H$m AmH$bZ H$aZo Ho$ {bE, 

boIm§H$Z Ho$ AmYma na à~§YZ `m Vmo H§$nZr H$mo ~§X H$aZo AWdm 

n{aMmbZ  H$mo amoH$Zo AWdm Eogm H$aZo Ho$ {bE CgHo$ nmg H$moB© 

dmñV{dH$ {dH$ën Zhr§ h¡, O¡gm ^r _m_bm hmo, Amdí`H$Vm hmoZo 

na g§ñWmZ go g§~pÝYV _m_bmo§ H$mo àH$Q> H$aZo H$m A{YH$ma 

aIVm h¡& 

 H§$nZr H$r {dÎmr` {ddaUmo§ Ho$ àñVwVrH$aU H$r àpH«$`m H$r XoIaoI 

H$m CÎmaXm{`Ëd {ZXoeH$ _§S>b H$m h¡&

{dÎmr` {ddaUmo§ H$r boIm narjm Ho$ {bE boIm narjH$mo§ 
H$r {Oå_oXm{a`m§:

 h_mam CÔoí` h¡ {H$ C{MV AmœmgZ Ho$ gmW , nyU© {dÎmr` {ddaU 

{H$gr ^r YmoImY‹S>r AWdm MyH$ go _wº$ aIVo hwE boIm narjH$ 

H$r {anmoQ>© Omar H$aZm, {Og_o§ h_mar am` em{_b hmo&  C{MV 

AmœmgZ EH$ CƒñVar` AmœmgZ h¡ na§Vw `h Jma§Q>r Zhr h¡ {H$ 

Eg E Ho$ AZwgma H$r J`r boIm narjm _o§ JbV OmZH$m{a`mo§ H$m 

nVm bJm`m Om gHo$& JbV OmZH$m{a`m§ àñVwV H$aZm {H$gr 

YmoImY‹S>r AWdm JbVr H$m ZVrOm hmo gH$Vm h¡ VWm `{X Eogm 

nm`m OmVm h¡ Vmo Cgo g§XohOZH$ _mZm OmEJm `{X ì`pº$JV ê$n 

go AWdm gm_y{hH$ ê$n go, BZ {dÎmr` {ddaUmo§ Ho$ AmYma na 

`h _mZm Om gH$Vm h¡ {H$ do Cn`moJH$Vm©Amo§ Ho$ Am{W©H$ {ZU©` 

H$mo à^m{dV H$a gH$Vo&

 gm§{d{YH$ boIm narjH$mo§ Ho$ AZwgma H$r OmZo dmbr boIm narjm 

H$m ^mJ hmoZo Ho$ H$maU h_  gånyU© boIm narjm Ho$ Xm¡amZ 

ì`mdgm{`H$ {ZU©` H$mo ~ZmE aIVo h¡§ d ì`dgm{`H$ {ZU©` boVo 

h¡§& gmW hr h_ :-  
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exercise professional judgment and maintain 
professional skepticism throughout the audit. We 
also:

• Identify and assess the risks of material misstatement 
of the financial statements, whether due to fraud 
or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

• Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. Under section 
143(3)(i) of the Companies Act, 2013, we are also 
responsible for expressing our opinion on whether 
the company has adequate internal financial controls 
system in place and the operating effectiveness of 
such controls.

• Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.

• Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report 
to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Company to cease to continue as a going 
concern.

• Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in 
a manner that achieves fair presentation.

 Materiality is the magnitude of misstatement in 
the financial statement that, individually or in 
aggregate, makes it probable that the economic 
decisions of reasonably knowledgeable user of the 
financial statement may be influenced. We consider 
quantitative materiality and qualitative factors in (i) 
planning the scope of our audit work and evaluating 

• {dÎmr` {ddaU Ho$ PyRo> {ddaU Ho$ Omo{I_ H$mo nhMmZZm d  

_yë`m§H$Z H$aZm, CZ Omo{I_mo§ Ho$ {bE CÎmaXm`r boIm narjm 

àpH«$`mAmo§ H$r ê$naoIm ~ZmZo Ed§  {Zînm{XV H$aZo, Ed§  h_mar 

am` H$mo AmYma àXmZ H$aZo Ho$ {bE C{MV d n`m©á gmú` àmá 

H$aVo h¡§ & MyH$ H$r Anojm, YmoImY‹S>r Ho$ H$maU àmá hmoZo dmbr 

PyR>r OmZH$mar H$r g_` na nhMmZ Z H$a nmZm AË`{YH$ 

Omo{I_ H$m H$m`© h¡ Š`mo§ {H$ YmoImY‹S>r _o§ {_br^JV, OmbgmOr, 

OmZ~yPH$a H$r OmZo dmbr MyH$, JbV ~`mZr, Ed§  Am§V{aH$ 

{Z`§ÌU em{_b hmo gH$Vo h¡§& 

• boIm narjm àpH«$`mAmo§ H$mo {ZYm©aU hoVw boIm narjm Ho$ {bE 

n{apñW{V`mo§ Ho$ AZwê$n àmg§{JH$ Am§V{aH$ {Z`§ÌU g_PZm 

AË`§V _hËdnyU© h¡& H§$nZr A{Y{Z`_, 2013 Ho$ Ymam 143 

(3) (i) Ho$ A§VJ©V h_ H§$nZr _o§ ñWm{nV n`m©á Am§V{aH$ {dÎmr` 

{Z`§ÌU Ed§ Bg àH$ma Ho$ {Z`§ÌU na à^mderb n{aMmbZ na 

AnZr am` XoZo hoVw ^r CÎmaXm`r hmoVo h¡§& 

• Cn`moJ H$r OmZo dmbr boIm§H$Z Zr{V`mo§ H$r Cn`wº$Vm Ed§ 

à~§YZ Ûmam {H$E JE boIm§H$Z AZw_mZmo§ Ed§ g§~§{YV Iwbmgmo§ H$r 

VH$©erbVm H$m _yë`m§H$Z H$aVo h¡§& 

• ì`má A{ZpüVVm Ed§ Eogr KQ>ZmE± Omo H§$nZr H$m bm^H$mar g§ñWmZ 

~Zo ahZo H$r j_Vm na g§Xoh CËnÞ hmoZo na àmá boIm narjm 

gmú`mo§ Ho$ AmYma na Ed§ boIm§H$Z H$mo bm^H$mar g§ñWm Ho$ AmYma 

na à~§YZ Ho$ Cn`moJ H$r Cn`wº$Vm na, {ZîH$f© {ZH$mbZm& `{X 

h_ {ZîH$f© {ZH$mbVo h¡§ {H$ EH$ _hËdnyU© A{ZpüVVm ì`má h¡ 

Vmo h_o§ {dÎmr` {ddaUmo§ _o§ g§~§{YV Iwbmgmo§ Ho$ {bE h_o§ AnZo 

boIm narjH$ H$r {anmoQ>© na Ü`mZ AmH${f©V H$aZm Amdí`H$ h¡ 

AWdm, h_mar am` H$mo g§emo{YV H$aZo Ho$ {bE Bg àH$ma Ho$ 

Iwbmgo An`m©á h¡§& h_mao {ZîH$f© h_mao boIm narjH$ H$r {anmoQ>© 

H$r VmarI VH$ àmá boIm narjm gmú` na AmYm{aV h¡§ & VWm{n 

^{dî` _o§ hmoZo dmbr KQ>ZmAmo§ AWdm n{apñW{V`mo§ Ho$ H$maU EH$ 

bm^H$mar g§ñWm Ho$ ê$n _o§  H§$nZr g_má hmo gH$Vr 

• àH$Q>Z g{hV {dÎmr` {ddaUmo§ H$r g_J« àñVw{V, g§aMZm d VÏ`mo§ 

H$m _yë`m§H$Z H$aZm, VWm `h {ZYm©aZ H$aZm {H$ Š`m {dÎmr` 

{ddaU A§V{Z©{hV g§ì`dhma Ed§ KQ>ZmAmo§ H$mo Bg àH$ma go Xem©Vo 

h¡§ Omo {Zînj àñVw{V àXmZ H$a gHo$& 

 {dÎmr` {ddaU _o§ JbV ~`mZr, Mmho dh ì`pº$JV ê$n go H$r J`r 

hmo AWdm g_J« ê$n go, Ho$ H$maU {dÎmr` {ddaU Ho$ `Wmo{MV 

OmZH$ma Cn`moJH$Vm© Ho$ Am{W©H$ {ZU©`mo§ Ho$ à^m{dV hmoZo H$r 

g§^mdZm ~Zr ahVr h¡& h_, _mÌmË_H$ ^m¡{VH$Vm Ed§ JwUmË_H$ 

H$maH$mo§ H$mo Ü`mZ _o§ aIVo hwE (i) AnZo boIm narjm Ho$ H$m`© Ho$ 

gr_mjoÌ H$m {ZYm©aU Ed§ AnZo H$m_ Ho$ n{aUm_mo§ H$m _yë`m§H$Z 

(ii) {dÎmr` {ddaUmo§ _o§ nm`o JE JbV {ddaU Ho$ à^md H$m 

_yë`m§H$Z H$aVo h¡§&
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the results of our work; and (ii) to evaluate the 
effect of any identified misstatement in the financial 
statements.

 We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal 
control that we identify during our audit.

 We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

Other Matter 
 We did not audit the financial statements/information 

of Forty-six branches (including Guwahati sub 
Office) and Five regional offices included in the 
financial statements of the Company whose financial 
statements / financial information reflect total assets 
of Rs. 2124,82,96.72 thousand as at 31st March, 
2022, total operating revenues in terms of Premium 
of Rs. 1086,29,25.46 thousand and Claims paid of 
Rs. 681,33,02.07 thousand for the year ended on 
that date, as considered in the financial statements. 
The financial statements / information of Forty-five 
branches and Five regional offices have been audited 
by the branch auditors, whose reports have been 
furnished to us by the management, and our opinion 
in so far as it relates to the amounts and disclosures 
included in respect of these branches, is based solely 
on the report of such branch auditors.

Our opinion is not modified in respect of these matters.
Report on Other Legal and Regulatory Requirements
a) The financial statements as at March 31, 2022 have 

been prepared in accordance with the requirements 
of the Insurance Act, 1938, the Insurance Regulatory 
and Development Authority of India Act, 1999 and 
the regulations made thereunder and the Companies 
Act, 2013.

b) As required by the Regulations, we have issued a 
separate certificate on May 25, 2022 certifying the 
matters specified in paragraphs 3 and 4 of Schedule 
C to the IRDAI Financial Statements Regulations.

c) This report does not include a statement on the 
matters specified in paragraph 3 of the Companies 
(Auditors’ Report) order 2020, (“the order”), issued by 
the Central Government of India in terms of section 
143(11) of the Act, since in our opinion and according 
to the information and explanation given to us, the 
Order is not applicable to the Company.

 h_ AÝ` _m_bmo§ Ed§ _hËdnyU© boIm narjm {ZîH$fmo© Ho$ gmW 

gmW,  àemgZ hoVw àm{YH¥$V ì`pº$ Ho$ gmW, boIm narjm Ho$ 

`moOZm~Õ Am`m_ Ho$ gmW, Am§V{aH$ {Z`§ÌU _o§ {H$gr ^r _

hËdnyU© H${_`mo§ g{hV, {Ogo h_Zo AnZo boIm narjm Ho$ Xm¡amZ 

nm`m hmo, H$r MMm© H$aVo h¡§&

 h_ àemgZ hoVw àm{YH¥$V bmoJmo§ H$mo AnZm {ddaU ^r àñVwV 

H$aVo h¡§ {Og_o§ C„oI ahVm h¡ {H$ h_Zo ñdVÝÌVm Ho$ g§~§Y _o§ 

àmg§{JH$ Z¡{VH$ Amdí`H$VmAmo§ H$m AZwnmbZ {H$`m h¡, Ed§ CZ 

g^r gå~ÝYmo§ d AÝ` _m_bmo§ {Oggo h_mar ñdVÝÌVm à^m{dV 

hmo, Ed§ Ohm§ ̂ r Eogm H$aZm Amdí`H$ hmo, Ho$ gmW g§~pÝYV {df` 

H$mo gmPm H$aZo hoVw gwajm Cnm` {H$E h¡§& 

AÝ` _m_bo

 h_Zo, CZ {N>`mbrg emImAmo§ (JmodmhmQ>r CnemIm g{hV) Ed§ 

nm±M joÌr` H$m`m©b` Ho$ {dÎmr` {ddaUmo§ H$r Om§M Zhr§ H$r h¡ 

{OZHo$ {ddaU  31 _mM© 2022 VH$ H§$nZr Ho$ {dÎmr` {ddaUmo§ 

/ {dÎmr` OmZH$mar _o§ n{abpjV é. 2124,82,96.72 H$r Hw$b 

n{ag§npÎm`mo§ VWm g_ VmarI H$mo g_má df© Ho$ Xm¡amZ àr{_`_ 

Ho$ ê$n _o§ é. 1086,29,25.46 Ho$ Hw$b n{aMmbZ amOñd 

VWm Hw$b é. 681,33,02.07  Ho$ àXÎm Xmdmo§ H$mo Xem©Vo hwE 

V¡`ma {H$E JE h¡§& {dÎmr` {ddaU Ho$ ê$n _o§ {N>`mbrg emImAmo§ 

(JmodmhmQ>r CnemIm g{hV) Ed§ nm±M joÌr` H$m`m©b`mo§ Ho$ {dÎmr` 

{ddaU/ OmZH$mar H$r boIm narjm emIm Ho$ boIm narjH$mo§ Ûmam 

H$r JB© h¡ à~§YZ Ûmam {OZH$r {anmoQ>moª H$mo h_o§ àñVwV {H$`m J`m 

Wm VWm h_mar am` _o§ BZ emImAmo§ Ho$ g§~§Y _o§ em{_b am{e`mo§ 

Ed§ àH$Q>Z _w»` ê$n go emImAmo§ Ho$ boIm narjH$mo§ H$r {anmoQ>© 

na AmYm{aV h¡& 

BZ _m_bmo§ Ho$ g§~§Y _o§ h_mar am` _o§ {H$gr àH$ma H$m g§emoYZ Zhr§ h¡§& 

AÝ` H$mZyZr d {d{Z`m_H$ Amdí`H$VmAmo§ na {anmoQ>©: 

(H$) 31 _mM© 2022 VH$ {dÎmr` {ddaU, H§$nZr A{Y{Z`_ 2013 

Ho$ A§VJ©V ~ZmE JE {d{Z`_mo§ Ho$ AZwgma ~r_m A{Y{Z`_ 1938 

^maVr` ~r_m {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU A{Y{Z`_ 

1999 H$r Amdí`H$VmAmo§ Ho$ AZwgma V¡`ma {H$E OmVo h¡§& 

(I) {d{Z`_mo§ Ho$ AYrZ Amdí`H$ AZwgma h_Zo 25 _B© 2022 H$mo 

AbJ à_mU nÌ Omar H$aVo hwE , AmB©AmaS>rEAmB© H$r AZwgyMr 

gr Ho$ n¡am 3 Ed§ 4 _o§ Cp„{IV {df`mo§ H$mo à_m{UV {H$`m h¡& 

(J) Bg {anmoQ>© _o§ ̂ maV Ho$ Ho$§Ð gaH$ma Ûmam Omar A{Y{Z`_ H$r Ymam 

143(11) H$r eVmoª _o§ H§$nZr ( boIm narjm {anmoQ>© ) AmXoe 

2016 Ho$ n¡am 3 _o§ Cp„{IV _m_bmo§ na {H$gr àH$ma H$m {ddaU 

CnbãY Zhr§ h¡, Š`mo§{H$ h_mar am` _o§ Ed§ h_o§ CnbãY H$madmB© 

J`r OmZH$mar Ed§ ñnïrH$aUmo§ Ho$ AZwgma `h AmXoe H§$nZr na 

bmJy Zhr§ hmoVm h¡& 
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As required by section 143(3) of the Act, we report 
that;
a) We have sought and obtained all the information and 

explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit;

b) In our opinion, and to the best of our information 
and according to the explanations given to us, 
proper books of account, as required by law, have 
been kept by the Company, so far as appears from 
our examination of those books and proper returns 
(audited/certified) have been received from the Forty-
six branches and Five regional offices, not visited by 
us;

c) The reports on the accounts of the Forty-five branches 
and Five regional offices of the Company audited 
under Section 143(8) of the Act by branch auditors 
have been sent to us, have been properly dealt with 
by us in preparing this report;

d) The balance sheet, the revenue account, the 
statement of profit and loss, and the cash flow 
statement (Receipts and Payments Account) dealt 
with by this Report are in agreement with the books 
of account and returns received from the branches 
not visited by us;

e) In our opinion financial statements of the Company 
comply with the Accounting Standards specified 
under section 133 of the Act;

f) Being a Government Company, pursuant to the 
Notification No. G.S.R 463(E) dated 05.06.2015 
issued by Ministry of Corporate Affairs, provisions of 
sub-section (2) of section 164 of the Companies Act, 
2013, are not applicable to the Company;

g) With respect to the adequacy of internal financial 
controls over financial reporting of the Company and 
the operating effectiveness of such controls, refer 
to our separate report in “Annexure A”. Our report 
expresses an unmodified opinion on the adequacy 
and operating effectiveness of the Company’s internal 
financial controls over the financial statements.

h) With respect to other matters to be included in the 
Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014 
as amended in our opinion and to the best of our 
information and according to the explanations given 
to us:

i. The Company has disclosed the impact of pending 
litigations on its financial position in its financial 
statements. Refer note 21 to Schedule 17 to the 
financial statements;

ii. The Company did not have any long-term contracts 
including derivative contracts for which there were 
any material foreseeable losses;

A{Y{Z`_ H$r Ymam 143 (3) H$r Amdí`H$VmZwgma h_ 
{anmoQ>© H$aVo h¡§ {H$: 

H$. h_Zo, h_mar gdmo©Vm_ OmZH$mar Ed§ {dœmg Ho$ AZwgma h_mar 

boIm narjm Ho$ {bE Amdí`H$ nyar OmZH$mar Ed§ ñnîQrH$aU àmá 

H$a {bE h¡§;

I. h_mar am` _o§ H§$nZr Ûmam H$mZyZr ê$n go Amdí`H$ g^r boIm 

~{h`mo§ H$r Om§M Ho$ Cnam§V `h nm`m J`m h¡ {H$ H§$nZr Ûmam boIm 

~{h`mo§ H$m C{MV aIaImd {H$`m J`m h¡; Ed§ Om§M Ho$ nümV `h 

^r nm`m J`m h¡ {H$ do ~{h`m± Ed§ C{MV {ddaU ( boImnarpjV 

Ed§ à_m{UV ) {N>`mbrg emImAmo§ Ed§ nm±M joÌr` H$m`m©b`mo§ go 

àmá H$r J`r h¡§ {OZH$m h_mao Ûmam Xm¡am Zhr§ {H$`m J`m h¡& 

J. à~§YZ Ûmam , emIm Ho$ boIm narjH$mo§ Ûmam A{Y{Z`_ H$r Ymam 

143 (8) Ho$ AYrZ emIm Ho$ boImnarjH$mo§ Ûmam boIm narpjV 

H§$nZr {H$ {N>`mbrg emIm H$m`m©b`mo§ Ed§ nm±M joÌr` H$m`m©b`mo§ 

Ho$ boImo§ na {anmoQ>© h_o§ ^oOr JB© h¡§ VWm h_mao Ûmam `h {anmoQ>© 

~ZmVo g_` CgH$m C{MV Ü`mZ aIm J`m h¡; 

K. Bg {anmoQ>© _o§ em{_b VwbZ nÌ, amOñd ImVm, bm^ d hm{Z VWm 

ZH$X àdmh {ddaU (àmpá`m± d ^wJVmZ ImVm) CZ emImAmo§ go 

àmá boIm ~{h`mo§ VWm àmpá`mo§ Ho$ AZwê$n h¡ {OZH$m Xm¡am h_mao 

Ûmam Zhr§ {H$`m J`m h¡& 

L>. h_mar am` _o§ {dÎmr` {ddaU A{Y{Z`_ H$r Ymam 133 Ho$ AYrZ 

{d{Z{X©ï boIm _mZH$mo§ Ho$ AZwê$n h¡§; 

M. gaH$mar H§$nZr hmoZo Ho$ H$maU, H$m°nmo©aoQ> _m_bo Ho$ _§Ìmb` Ûmam 

{XZm§H$  05.06.2015 H$mo Omar A{YgyMZm g§»`m OrEgAma 

463 (B©) Ho$ AZwnmbZ _o§ H§$nZr A{Y{Z`_ 2013 Ho$ I§S> 

164 Ho$ CnI§S> (2) Ho$ àmdYmZ H§$nZr na bmJy Zhr§ hmoVo;

N>. H§$nZr Ho$ {dÎmr` {anmo{Q>ªJ na n`m©á Am§V{aH$ {dÎmr` {Z`§ÌU 

Ho$ g§X^© _o§  Ed§ BZ {Z`§ÌUmo§ na n{aMmbZ à^mderbVm H$r 

OmZH$mar hoVw h_mar n¥WH$ {anmoQ>© “AZwb¾H$ H$” H$m g§X^© bo§& 

h_mar {anmoQ>© _o§ H§$nZr Ho$ {dÎmr` {ddaUmo§ na Am§V{aH$ {dÎmr` 

{Z`§ÌUmo§ H$r Cn ẁº$Vm Ed§ n{aMmbZ à^mdembrVm na ñdV§Ì 

am` ì`º$ H$r J`r h¡& 

O. H§$nZr (boIm narjm Ed§ boIm narjH$mo§ ) {Z`_ 2014 Ho$ {Z`_ 

11 Ho$ AZwgma, boIm narjH$mo§ H$r {anmoQ>© _o§ em{_b {H$E OmZo 

`mo½` AÝ` _m_bmo§ Ho$ g§~§Y _o§  h_mar gdmo©Îm_ OmZH$mar VWm h_o§  

{X`o JE ñnïrH$aU Ho$ AZwgma h_mar am` _o§;

i. H§$nZr Ûmam AnZr {dÎmr` pñW{V na b§{~V _wH$X_mo§ Ho$ à^md H$mo 

àH$Q> {H$`m J`m h¡&  H¥$n`m {dÎmr` {ddaUmo§ H$r AZwgyMr 17 Ho$ 

_X g§»`m 21 H$m g§X^© bo§ ; 

ii. H§$nZr Ûmam {H$E JE XrKm©d{YH$ H$amamo§ Ho$ H$maU H$moB© ^mdr 

_hËdnyU© hm{Z`mo§ H$r g§^mdZm Zhr h¡§& 
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iii. There has been no delay in transferring amounts, 
required to be transferred, to the Investor Education 
and Protection Fund by the Company;

iv. (a) The management has represented that, to the 
best of it’s knowledge and belief,  no funds have been 
advanced or loaned or invested by the company to or 
in any other person(s) or entity(ies) including foreign 
entities (“Intermediaries”), with the understanding, 
whether recorded in writing or otherwise, that the 
Intermediary shall, whether, directly or indirectly lend 
or invest in other person or entities identified in any 
manner whatsoever by or in behalf of the company 
(“Ultimate Beneficiaries”) or provide any guarantee, 
security or like on behalf of the Ultimate Beneficiary.

(b) The management has represented that, to the 
best of it’s knowledge and belief, no funds have 
been received by the company from any person(s) 
or entity(ies) including foreign entities (“Funding 
Parties”) with the understanding, whether recorded in 
writing or otherwise, that the company shall, whether, 
directly or indirectly, lend or invest in other persons or 
entities identified in any manner whatsoever by or on 
behalf of the Funding Party (“Ultimate Beneficiaries”) 
or provide any guarantee, security or like on behalf of 
the Ultimate Beneficiary.

(c) In our opinion based on such audit procedures that 
were considered reasonable and appropriate in the 
circumstances, nothing has come to our notice that 
has caused us to believe that the representations 
under the sub-clause (a) and (b) above contain any 
material misstatement.

v. The dividend declared or paid during the year by 
the company is in compliance with section 123 of 
Companies Act, 2013.

 With regards to the Directions issued by the 
Comptroller and Auditor General of India u/s 
143(5) of the Companies Act, 2013, based on our 
audit, we report hereunder on the action taken 
and the financial impact on the accounts of the 
financial statements of the Company: 

iii. H§$nZr H$mo {ZdoeH$ {ejm VWm gwajm {Z{Y _o§  {H$gr àH$ma H$r 

am{e O_m H$aZo H$r Amdí`H$Vm Zhr h¡;

iv. (H$) à~§YZ dJ© Ûmam gy{MV {H$`m J`m h¡ {H$ CgHo$ gdmo©Îm_ 

OmZH$mar Ed§ kmZ Ho$ AZwgma H§$nZr Ûmam {H$gr ^r àH$ma 

H$r {Z{Y H$m {H$gr Eogo ì`pº$ ( `mo§ ) AWdm {dXoer BH$mB`mo§ 

( _Ü`ñWmo§ ) g{hV {H$gr ^r BH$mB (`mo§) _o§ Bg g_P Ho$ 

gmW H§$nZr Ûmam ( A§{V_ {hVm{YH$mar ) H$r Amoa go {ZYm©{aV 

ì`pº$ AWdm B©H$mB`mo§ {OZHo$ Ûmam {b{IV ê$n _o§ àË`j AWdm 

AàË`j ê$n _o§ A§{V_ {hVm{YH$mar ( H§$nZr ) H$r Amoa go {H$gr 

^r àH$ma H$r gwajm AWdm Jma§Q>r  Xmdm {H$`m J`m hmo, _o§ , ApJ«_ 

Vm¡a na AWdm FU àXmZ Zhr§ {H$`m J`m h¡ AWdm {Zdoe Zhr§ 

{H$`m J`m h¡& 

 (I) à~§YZ dJ© Ûmam gy{MV {H$`m J`m h¡ {H$ CgHo$ gdmo©Îm_ 

OmZH$mar Ed§ kmZ Ho$ AZwgma H§$nZr H$mo {H$gr Eogo ì`pº$ 

(`mo§) AWdm {dXoer BH$mB`mo§ (\$§{S§>J nm{Q>©`m§) g{hV {H$gr ^r 

BH$mB (`mo§) Ûmam Bg g_P Ho$ gmW \$§{S§>J nmQ>u Ûmam (A§{V_ 

{hVm{YH$mar) H$r Amoa go {ZYm©{aV ì`pº$ AWdm B©H$mB`mo§ {OZHo$ 

Ûmam {b{IV ê$n _o§ àË`j AWdm AàË`j ê$n _o§ \$§{S§>J nmQ>u 

(A§{V_ {hVm{YH$mar) H$r Amoa go {H$gr ^r àH$ma H$r gwajm 

AWdm Jma§Q>r Xmdm {H$`m J`m hmo, ApJ«_ Vm¡a na AWdm FU Ho$ 

ê$n _o§ AWdm {Zdoe Ho$ ê$n _o§ H$moB© ^r am{e àmá Zhr§ hwB© h¡& 

(J) h_mar am` VH$©g§JV Ed§ C{MV n{apñW{V`mo§ Cn`wº$ g_Pr OmZo 

dmbr boIm narjm na AmYm{aV h¡ Ed§ h_mao g_j Eogr H$moB© ~mV 

Zhr§ AmB© h¡ {Oggo h_o§ `h bJo {H$ Cº$ Cn eV© (H$) Ed§ (I) 

_o§ H$moB© JbV ~`mZr hwB© hmo& 

v. H§$nZr A{Y{Z`_ 2013 H$r Ymam 123 Ho$ AZwnmbZ _o§ H§$nZr 

Ûmam df© Ho$ Xm¡amZ bm^m§e H$r KmofUm H$r J`r Ed§ AXm`Jr H$r 

J`r 

 H§$nZr A{Y{Z`_ 2013 H$r Ymam 143 (5) Ho$ AYrZ ^maV Ho$ 

{Z`§ÌH$ d _hmboIm narjH$ Ûmam Omar {ZX}emo§ Ho$ g§~§Y _o§ h_mar 

boIm narjm Ho$ AmYma na, h_ {ZåZmZwgma H§$nZr Ho$ boImo§ Ho$ 

{dÎmr` {ddaUmo§ na {dÎmr` à^md Ed§ H¥$V H$m`©dmhr H$r {anmoQ>© 

àñVwV H$aVo h¡§ :
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Sr.
No. DIRECTIONS ANSWER

1 Whether the Company 
has system in place to 
process all the accounting 
transactions through 
IT system? If yes, the 
implications of processing 
of accounting transactions 
outside IT system on the 
integrity of the accounts 
along with the financial 
implications, if any, may 
be stated.

i) The Company 
has system in place 
to process all the 
accounting transactions 
through IT systems 
except for the following:-
 Working of 
Reinsurance Business 
& Depreciation Working 
of Fixed Assets and 
Factoring.
Though manual controls 
are available, they 
may not suffice and 
Reinsurance, Fixed 
Assets and Factoring 
are also required to be 
routed through system.
 Investment software 
is not integrated with 
the main IT system, and 
the final Trial Balance of 
Investment Department 
is manually incorporated 
in the main trial balance, 
maintained in IT system 
for consolidation.
Though the Company 
has control at the time 
of incorporation of the 
Investment Trial Balance 
in the Main Trail Balance, 
it may not suffice and 
Investment Software 
should also be merged 
with the main IT system.

2 Whether there is any 
restructuring of an existing 
loan or cases of waiver/
write off of debts/loans/
interest etc. made by a 
lender to the company due 
to the company’s inability 
to repay the loan? If yes, 
the financial impact may be 
stated.
Whether such cases 
are properly accounted 
for? (In case, lender is a 
Government company, 
then this direction is 
also applicable for 
statutory auditor of lender 
Company).

Not Applicable as the 
Company has not 
borrowed any money nor 
it has lended any money 
to other Company

3 Whether funds (grants/
subsidy etc.) received/
receivable for specific 
schemes from Central/
State Government or its 
agencies were properly 
accounted for/utilized as 
per its term and conditions? 
List the cases of deviation.

Yes, funds received from 
Central Government, in 
the form of share capital 
were properly accounted 
for/ utilized as per its term 
and conditions.

H«$_
g§»`m 

{ZX}e CÎma

1 Š`m H§$nZr Ho$ nmg gy àm¡ 
àUmbr Ho$ _mÜ`_ go g^r 
boIm§H$Z g§ì`dhma H$mo 
g§gm{YV H$aZo Ho$ {bE {gñQ>_ 
h¡§& `{X hm± Vmo {dÎmr` à^mdmo§ 
Ho$ gmW-gmW ImVmo§ H$r 
AI§S>Vm na gy àm¡ àUmbr Ho$ 
~mha boIm§H$Z g§ì`dhma H$r 
àpH«$`m Ho$ {dÎmr` à^mdmo§ H$mo, 
`{X H$moB© h¡ Vmo, Xem©E±&.

i) H§$nZr Ho$ nmg {ZåZ{b{IV 
H$mo N>moS>H$a gy àm¡ {gñQ>_ Ho$  
_mÜ`_ go g^r boIm§H$Z 
g§ì`dhma H$mo g§gm{YV H$aZo 
Ho$ {bE {ZåZ{b{IV àUmbr 
CnbãY h¡:
 nwZ~u_m ì`dgm` H$m H$m ©̀ 
Ed§ AMb n{ag§npÎm`mo§ _o ny§Or 
Ho$ _yë`õmg H$r JUZm& `Ú{n 
_¡Zẁ b {Z §̀ÌU CnbãY h¡ na§Vw 
ò n`m©á Zhr§ h¡ Ed§ {gñQ>_ Ho$ 

_mÜ`_ go nwZ~u_m VWm AMb 
n{ag§npÎm`mo§ H$mo ^r em{_b 
{H$`m OmZm Amdí`H$ h¡&  
 {Zdoe gm°âQ>dò a _w»` 
gyMZm àUmbr Ho$ gmW EH$rH¥$V 
Zhr§  h¡ Ed§  {Zdoe {d^mJ Ho$  
_w»`  narjU eof  H$mo gy àm¡ 
àUmbr _o§  g_oH$Z Ho$ {bE ~ZmE 
JE _w»`  narjU eof _o§ _¡ZwAb 
ê$n go em{_b {H$`m OmVm h¡ & 
`Ú{n  H§$nZr H$m _w»` narjU 
eof H$mo em{_b H$aZo _o {Z §̀ÌU 
aIm J`m h¡ bo{H$Z ̀ h ̂ r n`m©á 
Zhr h¡§ Ed§ {Zdoe gm°âQ>dò a H$m 
^r _w»` gy àm¡ àUmbr _o§  {db` 
H$a {X`m OmZm Mm{hE&

2 Š`m {H$gr dV©_mZ FU na 
H$moB© nwZJ©R>Z `m H$µO© MwH$mZo 
Ho$ {bE H§$nZr Ûmam FU H$r 
AXm`Jr _o Ag_W©Vm Ho$ 
H$maU H§$nZr Ûmam {X ò JE 
FU/ ã`mO Am{X  Ho$ Ny>Q>/ 
~hr ImVo _o§  S>mbo OmZo Ho$ 
_m_bo§ h¡§? `{X hm± Vmo {dÎmr` 
à^md H$mo Xem©̀ m Om gH$Vm h¡& 
Š`m Bg àH$ma Ho$ _m_bmo§ H$mo 
C{MV ê$n go Xem©̀ m J`m h¡ ? 
( ̀ {X FUXmVm gaH$mar H§$nZr 
h¡, V~ Bg àH$ma Ho$ {ZX}e 
FUXmVm H§$nZr Ho$ gm§{d{YH$ 
boIm narjH$ Ho$ {bE ^r bmJy 
hmo§Jo& 

bmJy Zhr 
H§$nZr Zo H$moB© FU Zhr§ {b`m h¡ 
Z hr {H$gr AÝ` H§$nZr H$mo FU 
àXmZ {H$`m h¡& 

3 Š`m Ho$§Ðr` / amOñd EOo§{g`mo§ 
go {d{eï `moOZmAmo§ Ho$ {bE 
àmá YZamer/ àmß` H$m CZHo$ 
H$m ©̀H$mb Ed§ eVmoª Ho$ AZwgma 
ghr Cn`moJ {H$`m J`m? 
{dMbZ Ho$ _m_bmo§ H$r gyMr 
~ZmE±&

hm±, Ho$§Ð gaH$ma go eò a ny§Or Ho$ 
ê$n _o àmá YZam{e H$m CgHo$ 
H$m ©̀H$mb Ed§ eVmoª Ho$ AZwgma 
ghr VarHo$ go {ZYm©aU/ Cn`moJ 
{H$`m OmVm h¡& 
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 With respect to additional directions issued by 
Comptroller and Auditor General of India u/s 
143(5) of the Companies Act, 2013, based on our 
audit, we report hereunder on the action taken 
and the financial impact on the accounts of the 
financial statements of the Company:

Sr.
No.

ADDITIONAL 
DIRECTIONS ANSWER

1 Number of titles of 
ownership in respect 
of CGS/SGS/Bonds/ 
Debentures etc. 
available in physical/ 
DEMAT form and 
out of these number 
of cases which are 
not in agreement 
with the respective 
amounts shown 
in the Company’s 
books of accounts 
may be verified and 
discrepancy found may 
be suitably reported.

All the investments in 
CGS/SGS are held 
with RBISGL Account 
and have been verified 
with records and no 
discrepancies have 
been found. Two Central 
Government Securities 
have been kept with 
CCIL for secondary 
market operations of 
Government Securities 
and TREPS operations 
& further one Security 
is kept with National 
Stock Exchange towards 
margin requirement 
against equity 
operations, for which 
we have obtained the 
necessary certificates.
Bonds/Debentures are 
held in DEMAT account 
with the ICICI Bank 
(custodian). All securities 
have been verified with 
the underlying records 
and no discrepancies 
have been found.

2 Whether stop loss 
limits have been 
prescribed in respect 
of the investments. If 
yes, whether or not the 
limit was adhered to. 
If no, details may be 
given.

As informed by the 
Management of the 
Company, its entire 
investment Portfolio 
is under HTM (Held-
to-Maturity) / AFS 
(Ava i l ab le - fo r -Sa le ) 
category. Company is not 
having trading portfolio.
Accordingly, Company 
is not having stop loss 
policy / stop loss limits.

H«$_
g§»`m 

A{V{aº$ {ZX}e CÎma

1 ^m¡{VH$/ ‹S>r_¡Q> ê$n go 
CnbãY gr Or Eg/ 
EgOrEg/ ~moÊS²>g/ {S>~¡§Ma 
Am{X Ho$ g§~§Y _o ñdm{_Ëdmo§ 
H$r g§»`m VWm BZ_o go CZ 
_m_bmo§ H$r g§»`m Omo H§$nZr 
Ho$ boIm ~{h`mo§ _o Xe©`r amer 
go _ob Zhr ImVr hmo H$m 
gË`mnZ {H$`m OmE VWm `{X 
H$moB© {dg§J{V nm`r OmE Vmo 
Cgo {anmoQ>© {H$`m OmE& 

grOrEg/ EgOrEg _o g^r 
{Zdoe Ama ~r AmB© Eg Or Eb 
ImVo _o {H$E JE h¡§ Ed§ CZH$m 
aoH$m°S>© Ho$ gmW gË`mnZ {H$`m 
J`m h¡ VWm {H$gr àH$ma H$r 
{dg§J{V Zmhr nm`r JB© h¡& 
grOrEg H$r Xmo à{V^y{V`mo§ H$mo 
pÛVr`H$ ~mµOma n{aMmbZ VWm 
gr~rEgAmo n{aMmbZmo§ Ho$ {bE 
grgrAmB©Eb Ho$ nmg aIm J`m 
h¡, {OgHo$ {bE h_Zo Amdí`H$ 
à_mU nÌ ^r àXmZ {H$E JE h¡§& 
~m°ÝS>g/{S>~o§Mamo§ H$mo AmB© gr 
AmB© gr AmB© ~¡§H$ (g§ajH$) Ho$ 
nmg S>r_oQ> ê$n _o aIm J`m h¡& 
g^r à{V^y{V`mo§ H$mo A§V{Z©{hV 
A{^boImo§ Ho$ gmW gË`m{nV 
{H$`m J`m h¡ VWm {H$gr àH$ma 
H$r {dg§J{V Zhr nm`r JB© h¡&  

2 Š`m {Zdoemo§ Ho$ g§~§Y _o hm{Z 
amoH$Zo H$r gr_m {ZYm©{aV h¡? 
`{X hm± Vmo Š`m gr_mAmo§ H$m 
nmbZ {H$`m J`m h¡? `{X Zhr§ 
Vmo {ddaU àXmZ {H$`m OmE& 

à~§YZ Ûmam àXÎm gyMZm Ho$ 
AmYma na H§$nZr H$m gånyU© 
{Zdoe nmoQ>©\$mo{b`mo EM Q>r E_ 
(hoëS> Qy> _oÀ`mo{aQ>r)/ E Eµ\$ 
Eg ({~H«$r Ho$ {bE CnbãY) 
loUr H$m h¡& H§$nZr Ho$ nmg 
Q´>o{S§>J nmoQ>©\$mo{b`mo Zhr§ h¡& 
VXZwgma H§$nZr Ho$ nmg hm{Z 
H$mo amoH$Zo H$r nm°{bgr/hm{Z H$mo 
amoH$Zo H$r gr_m Zhr§ h¡§& 

 H§$nZr A{Y{Z`_ 2013 H$r Ymam 143 (5) Ho$ AYrZ ^maV Ho$ 
{Z`§ÌH$ d _hmboIm narjH$ Ûmam Omar {ZX}emo§ Ho$ g§~§Y _o§ h_mar 
boIm narjm Ho$ AmYma na , h_ {ZåZmZwgma H§$nZr Ho$ boImo§ Ho$ 
{dÎmr` {ddaUmo§ na {dÎmr` à^md Ed§ H¥$V H$m`©dmhr H$r {anmoQ>© 
àñVwV H$aVo h¡§ :-
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INDEPENDENT AUDITORS’ CERTIFICATE
(Referred to in paragraph (b) under “Report on other 
legal and regulatory requirements” forming part of 
our Independent Auditors’ Report dated May 25th, 
2022)

To,
The Members of ECGC Limited,

Report on other legal and regulatory requirements
1. This certificate is issued to comply with the provisions 

of paragraphs 3 and 4 of Schedule C to the 
Insurance Regulatory and Development Authority 
(Preparation of Financial Statements and Auditor’s 
Report of Insurance Companies) Regulations, 
2002, read with regulation 3 of the Regulations in 
respect of financial statements as at 31.03.2022, of 
ECGC Ltd (“the Company”), Mumbai.

Management Responsibility 
2. The Company’s Board of Directors is responsible 

for complying with the provisions of Companies 
Act, 2013, Insurance Act, 1938 as amended by 
the Insurance Laws (Amendment) Act, 2015, the 
Insurance Regulatory and Development Authority 
(Preparation of Financial Statements and Auditor’s 
Report of Insurance Companies) Regulations, 2002 
(“the Regulations”) and orders/ circulars issued by 
Insurance Regulatory and Development Authority 
of India (IRDAI) which includes the preparation 
and maintenance of books of accounts and the 
Management Report. This includes collecting, 
collating and validating data and designing, 
implementing and monitoring of Internal Controls 
suitable for ensuring compliance as aforesaid.

Auditors’ Responsibility
3. Pursuant to the requirements of the Regulations, it 

is our responsibility to obtain reasonable assurance 
and form an opinion based on our audit and 
examination of books and records as to whether 
the Company has complied with the matters 
contained in paragraphs 3 and 4 of Schedule C 
of the Regulations read with Regulation 3 of the 
Regulations.

abm& associates LLP
Chartered Accountants 
Office No 210, Plot No 9, 
Shah Heritage, 
Sector 42A, Opp. D Mart, 
Seawoods West, 
Thane - 400706

SNK & Co.
Chartered Accountants 
303, 3rd Floor, Konark 
Shram Building,156, 
Tardeo,
Mumbai – 400034

E~rE_ E§S> Agmo{gEQ²>g EbEbnr
MmQ>}S> AH$mC§Qo>§Q²>g
Am°{\ g Z§. 210, ßbm°Q> Z§ 9,
emh ho{aQo>O goŠQ>a 42 E 
S>r _mQ>© Ho$ gm_Zo 
grdyS²>g, doñQ> 
R>mUo - 400706

EgEZHo$ E§S> H§$nZr
MmQ>}S> AH$mC§Qo>§Q²>g
303, 3 ar _§Orb,
H$moUmH$© l_ {~pëS§>J,
156, VmS>Xod,
_w§~B© - 400034

ñdV§Ì boIm narjH$ H$m à_mUnÌ

(25 _B© 2022 H$r h_mar ñdV§Ì boIm narjH$ H$r {anmoQ>© H$m A§e 

~ZmZo dmbo “AÝ` {d{YH$ Ed§ {d{Z`m_H$ Amdí`H$VmAmo§ na {anmoQ>©” 

Ho$ AYrZ n¡am (I) _o§ g§X{^©V) 

à{V, 

B©grOrgr {b{_Qo>S> Ho$ gXñ`, 

AÝ` {d{YH$ Ed§ {d{Z`m_H$ Amdí`H$VmAmo§ na {anmoQ>© 

1. `h à_mU nÌ B©grOrgr {b{_Qo>S> ( “H§$nZr” ) _w§~B© Ho$ {XZm§H$  
31.03.2022 VH$ Ho$ {dÎmr` {ddaUmo§ Ho$ g§~§Y _o§ {d{Z`_mo§ Ho$ 

{d{Z`_ 3 Ho$ gmW nTo> OmZo dmbo ~r_m {d{Z`m_H$ Ed§ {dH$mg 

àm{YH$aU (~r_m H§$n{Z`mo§ Ho$ {dÎmr` {ddaUmo§ Ed§ boIm narjH$mo§ 

H$r {anmoQ>© H$r V¡`mar) Ho$ {d{Z`_mo§ 2002,  Ho$ AYrZ AZwgyMr 

J Ho$ n¡amJ«m\$ 3 Ed§ 4 Ho$ àmdYmZmo§ Ho$ AZwnmbZ _o§ Omar {H$`m 

Om ahm h¡& 

à~§YZ Xm{`Ëd 

2. H§$nZr H$m {ZXoeH$ _ÊS>b H§$nZr A{Y{Z`_ 2013, ~r_m 

A{Y{Z`_ 1938 `Wm g§emo{YV ~r_m H$mZyZ (g§emoYZ) 

A{Y{Z`_ 2015 Ed§ ~r_m {d{Z`m_H$ d {dH$mg àm{YH$aU 

(~r_m H§$n{Z`mo§ Ho$ {dÎmr` {ddaUmo§ Ed§ boIm narjm Ho$ {anmoQ>© 

H$r V¡`mar) {d{Z`_mo§ 2002 (“{d{Z`_”) Ed§ ~r_m {d{Z`m_H$ 
d {dH$mg àm{YH$aU Ûmam Omar AmXoe / n{anÌmo§ , {Og_o§ ~hr 

ImVmo§ H$r V¡`mar Ed§ aIaImd VWm à~§YZ {anmoQ>© em{_b h¡ Ho$ 

àmdYmZmo§ Ho$ AZwnmbZ Ho$ {bE {Oå_oXma h¡& Bg_o§ D$na Cp„{IV 

AZwgma AZwnmbZ H$mo gw{ZpüV H$aZo Ho$ {bE AmH$‹S>mo§ H$mo EH$Ì 

H$aZm Ed§ gË`m{nV H$aZm Ed§ CZH$r ê$naoIm H$m {ZYm©aU H$aZm, 

Am§V{aH$ {Z`§ÌUmo§ H$mo H$m`m©pÝdV H$aZm Am{X em{_b h¡& 

boIm narjH$ H$m Xm{`Ëd 

3. {d{Z`_mo§ H$r Amdí`H$VmAmo§ Ho$ AZwê$n Amdí`H$ AmœmgZ àmá 

H$a ~{h`mo§ Ed§ {aH$moS>moª H$r Om§M Ed§ boIm narjm Ho$ AmYma na 

am` ~ZmZm {H$ H§$nZr Ûmam {d{Z`_mo§ Ho$ {d{Z`_ 3 Ho$ gmW n‹To> 

OmZo dmbo {d{Z`_mo§ H$r AZwgyMr J Ho$ n¡am 3 d 4 _o§ Cp„{IV 

_Xmo§ H$m nyU© AZwnmbZ {H$`m J`m h¡ AWdm Zhr§& 
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4. We audited financial statements of the Company 
as of and financial year ended March 31, 2022 on 
which we issued an unmodified audit opinion vide 
our audit report dated May 25, 2022. Our audits 
of these financial statements were conducted in 
accordance with the Standards on Auditing and other 
applicable authoritative pronouncements issued 
by the Institute of Chartered Accountants of India 
(“ICAI”). Those standards require that we plan and 
perform the audit to obtain reasonable assurance 
about whether the financial statements are free of 
material misstatement. Our audits were not planned 
and performed in connection with any transactions 
to identify matters that may be of potential interest 
to third parties.

5. We conducted our examination in accordance with 
the Guidance Note on Audit Reports and Certificates 
for Special Purposes issued by the ICAI. The 
Guidance note requires that we comply with the 
independence and other ethical requirements of the 
Code of Ethics issued by the ICAI.

6. We have complied with the relevant applicable 
requirements of the Standards on Quality Control 
(SQC)-1, Quality control for Firms that performs 
audits and reviews of Historical Financial 
Information and Other Assurance and Related 
service engagements.

Opinion
7. In accordance with the information and explanations 

given to us and to the best of our knowledge and 
belief and based on our examination of the books 
of accounts and other records maintained by the 
ECGC Ltd., for the year ended March 31, 2022, we 
certify that:

a) We have reviewed the Management Report 
attached to the financial statements for the year 
ended March 31, 2022 and on the basis of our 
review, there are no apparent mistakes or material 
inconsistencies between the Management Report 
and the standalone financial statements.

b) Based on management representations and 
compliance certificates submitted to the Board of 
Directors by the officers of the Company charged 
with compliance and the same being noted by the 
Board, nothing has come to our attention that causes 
to believe that the Company has not complied 
with the terms and conditions of the registration 
stipulated by IRDA.

c) We have verified the cash balances (except of 
the branches where audits were conducted by the 
concerned branch auditors and the cash balances 
were verified by the concerned auditors and 

4. h_Zo {XZm§H$ 31 _mM© 2022 H$mo g_má {dÎmr` df© Ho$ VËH$mb 

g_mpá na H§$nZr Ho$ {dÎmr` {ddaUmo§ H$r boIm narjm H$r h¡ 

Ed§ h_Zo {XZm§H$ 25 _B© 2022 H$mo h_mar boIm narjm {anmoQ>© 

Ho$ O{a`o Ag§emo{YV boIm narjm am` ì`º$ H$r h¡& h_Zo boIm 

narjm Ho$ _mZH$mo§ Ed§ ^maVr` gZXr boImH$a g§ñWmZ (AmB© 

gr E AmB©) Ûmam Omar AÝ` àm{YH¥$V {ZX}emo§ Ho$ AZwgma hr 

BZ {dÎmr` {ddaUmo§ H$r h_mao boImnarjm H$r h¡& CZ _mZH$mo§ Ho$ 

AZwgma hr Bg AmœmgZ Ho$ gmW {H$ g§~pÝYV {dÎmr` {ddaUmo§ _o§ 

_hËdnyU© VÏ`mo§ H$r JbV ~`mZr AWdm JbV àXe©Z Zhr§ {H$`m 

J`m h¡, h_Zo boIm narjm H$r `moOZm ~ZmB© Ed§ Cgo H$m`m©pÝdV 

{H$`m& h_Zo h_mar boIm narjm H$r `moOZm Ed§ {ZînmXZ CZ 

g§ì`dhmamo§ Ho$ {bE Zhr§ {H$`m Wm {Og_o§ V¥Vr` nj H$m H$moB© 

g§^m{dV {hV {Z{hV hmo& 

5. AmB© gr E AmB© Ûmam Omar {deof CÔoí`mo§ Ho$ {bE boIm narjm 

{anmoQ>moª Ed§ à_mUnÌmo§ na {Xem{ZX}e ZmoQ> Ho$ AZwH$aU _o§ h_Zo 

AnZr Om§M nyar H$r& {Xem {ZX}emo§ Ho$ ZmoQ> _o§ ̀ h A{Zdm`© hmoVm h¡ 

{H$ h_ AmB©grEAmB© Ûmam Omar AmMma g§{hVm H$r Amdí`H$VmAmo§ 

Ho$ AZwê$n AÝ` AmMma Zr{V H$m ñdVÝÌ ê$n go AZwH$aU H$ao§& 

6. h_Zo JwUdÎmm {Z`§ÌU (Eg Š`y gr) - 1 Ho$ _mZH$mo§ H$r bmJy 

g§JV Amdí`H$VmAmo§ H$m nyU© AZwnmbZ {H$`m h¡& {H$gr ^r \$_© 

Ho$ {bE JwUdÎmm {Z`§ÌU dh nÕ{V hmoVr h¡ {OgHo$ O{a`o boIm 

narjm Ed§ E{Q>hmBH$ {dÎmr` OmZH$mar Ed§ AÝ` AmœmgZ Ed§ 

g§~pÝYV godm gh^m{JVmAmo§ H$mo nyam {H$`m Om`o& 

am` 

7. 31 _mM© 2022 H$mo g_má df© Ho$ {bE h_o§ àXmZ OmZH$mar Ed§ 

ñnîQsH$aUmo§ Ho$ AmYma na Ed§ h_mao CÎm_ kmZ Ed§ {dœmg Ed§ 

B©grOrgr {b{_Qo>S> Ûmam V¡`ma boIm ~{h`mo§ Ed§ AÝ` {aH$m°S>moª Ho$ 

AmYma na à_m{UV H$aVo h¡§ {H$ :- 

(H$) h_Zo 31 _mM© 2022 H$mo g_má df© Ho$ {bE {dÎmr` {ddaUmo§ 

Ho$ gmW g§b¾ à~§YZ {anmoQ>© H$r g_rjm H$r Ed§ h_mar g_rjm 

Ho$ AmYma na, à~§YZ {anmoQ>moª Ed§ ñdà_m{UV {dÎmr` {ddaUmo§ _o§ 

{H$gr àH$ma H$m àË`j AWdm _hËdnyU© {dg§J{V Zhr§ nm`r J`r 

h¡& 

(I) à~§YZ à{VdoXZmo§ na Ed§ AZwnmbZ Ho$ {bE àm{YH¥$V H§$nZr 

Ho$ A{YH$m{a`mo§ Ûmam {ZXoeH$ _ÊS>b H$mo àñVwV AZwnmbZ  

à_mUnÌmo§ Ho$ AmYma na, h_mao Ü`mZ _o§ Eogm Hw$N> Zhr§ Am`m h¡ 

Omo AmB©AmaS>rEAmB© Ûmam {ZYm©{aV n§OrH$aU {Z~§YZmo§ Ed§ eVmoª 

Ho$ AZwH$aU _o§ Z hmo& 

(J) h_Zo ZH$X eof ({gdm` CZ emImAmo§ Ho$ Ohm§ boIm narjm 

g§~pÝYV emIm Ho$ boIm narjH$mo§ Ûmam H$r J`r h¡ Ed§ g§~pÝYV 



233

64th Annual Report - 2021-2022

securities relating to the loans and investments 
made by the company by actual inspection or by 
production of certificates/confirmations received 
from the Custodian and/or Depository Participants 
appointed by the Company or the other documentary 
evidences.

d) To the best of the information and explanation 
given to us and as per the representation made by 
the Company, Investments have been valued in 
accordance with the provisions of the Insurance Act 
and its regulations;

e) To the best of the information and explanation given 
to us and as per the representation made by the 
Company, the Company is not a trustee of any trust; 
and

f) The Company has bifurcated shareholders’ funds 
and policyholders’ funds based on the nature of 
items as per the last Balance Sheet and accordingly 
the income has been segregated in Revenue 
Account and Profit and Loss Account. Since no 
separate accounts relating to shareholders and 
policyholders have been maintained in terms of 
Section 11(1B) of the Insurance Act, 1938 and since 
such information is not available at the branches, 
the application of the funds is therefore not verifiable 
from the available records. Based on the verification 
of the books of the account and based on the 
information and explanation given to us and on a 
review of the available records, we have not come 
across with the cases where any part of the assets 
of the policyholders’ funds have been directly or 
indirectly applied in contravention of the provisions 
of the Insurance Act, 1938 relating to the application 
and investments of the policyholders’ funds.  

ZH$X eof H$m gË`mnZ g§~pÝYV boIm narjH$mo§ Ûmam {H$`m J`m 

h¡ VWm CZ AboIm narpjV emImAmo§ Ho$ Ohm§ H$r boIm narjm 

nyar Zhr§ H$r J`r hmo) Ed§ H§$nZr Ûmam {H$E JE FUmo§ d {Zdoemo§ H$r 

dmñV{dH$ {ZarjUmo§ AWdm H§$nZr Ûmam {Z`wº$ g§ajH$ VWm /

AWdm {ZjonmJma ^mJrXma AWdm AÝ` XñVmdoOr à_mU nÌ / 

nwpïH$aUmo§ Ho$ g~yVmo§ H$mo gË`m{nV {H$`m h¡& 

(K) h_o§ àXmZ H$r J`r CÎm_ OmZH$mar Ed§ ñnïrH$aU Ed§ H§$nZr 

Ûmam àñVwV à{VdoXZ Ho$ AmYma na ~r_m A{Y{Z`_ Ed§ CgHo$ 

{d{Z`_mo§ Ho$ àmdYmZmo§ Ho$ AZwH$aU na {Zdoemo§ H$mo _hËd {X`m J`m 

h¡& 

(L>) h_o§ àXmZ H$r J`r CÎm_ OmZH$mar Ed§ ñnïrH$aU Ed§ H§$nZr Ûmam 

àñVwV à{VdoXZ Ho$ AZwgma H§$nZr {H$gr Ý`mg H$r Ý`mgr Zhr§ 

h¡& 

(M) H§$nZr Zo {nN>bo VwbZ nÌ Ho$ AZwgma _Xmo§ H$r àH¥${V Ho$ AmYma 

na eo`aYmaH$mo§ Ed§ nm°{bgr YmaH$mo§ H$r {Z{Y`mo§ H$mo dJuH¥$V 

{H$`m h¡ Ed§ VXZwgma Am` H$mo amOñd ImVo d bm^ d hm{Z 

ImVo _o§ dJuH¥$V {H$`m J`m h¡& ~r_m A{Y{Z`_ 1938 H$r Ymam 

11(1~r) Ho$ AZwgma eo`aYmaH$mo§ Ed§ nm°{bgrYmaH$mo§ go g§~pÝYV 

AbJ AbJ ImVo Zhr§ h¡§ Ed§ emImAmo§ _o§ Bg àH$ma H$r OmZH$mar 

CnbãY Zhr§ h¡, AV… CnbãY {aH$moS>moª Ho$ AZwgma {Z{Y`mo§ Ho$ 

Cn`moJ H$m gË`mnZ Zhr§ {H$`m J`m h¡& ~hr ImVmo§ Ho$ gË`mnZ 

Ho$ AmYma na Ed§ h_o§ àXmZ H$r J`r OmZH$mar VWm ñnïrH$aU 

Ho$ AmYma na Ed§ CnbãY {aH$m°S>moª Ho$ AmYma na h_o§ Eogo H$moB© 

_m_bo Zhr§ {XIo Ohm§ nm°{bgr YmaH$mo§ H$r AmpñV`mo§ Ho$ {H$gr ^r 

A§e H$m , nm°{bgr YmaH$mo§ H$r {Z{Y`mo§ Ho$ Cn`moJ Ed§ {Zdoe Ho$ 

g§~§Y _o§ ~r_m A{Y{Z`_ 1938 Ho$ àmdYmZmo§ Ho$ {dnarV àË`j 

AWdm namoj ê$n go Cn`moJ {H$`m J`m hmo& 
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“Annexure-A” to the Independent Auditors’ Report
Report on the Internal Financial Controls under 
Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (“the Act”)
We have audited the internal financial controls of ECGC 
Limited (“the Company”), as of March 31, 2022 in 
conjunction with our audit of the financial statements of 
the Company for the year ended on that date. 

Management’s Responsibility for Internal Financial 
Controls
The Company’s management is responsible for 
establishing and maintaining internal financial controls 
based on the internal control over financial reporting 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls 
over Financial Reporting issued by the Institute of 
Chartered Accountants of India (‘ICAI’).

These responsibilities include the design, implementation 
and maintenance of adequate internal financial controls 
that were operating effectively for ensuring the orderly 
and efficient conduct of its business, including adherence 
to Company’s policies, the safeguarding of its assets, 
the prevention and detection of frauds and errors, the 
accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, 
as required under the Companies Act, 2013.

Auditors’ Responsibility
Our responsibility is to express an opinion on the 
Company's internal financial controls over financial 
reporting based on our audit. We conducted our audit 
in accordance with the Guidance Note on Audit of 
Internal Financial Controls over Financial Reporting 
(the “Guidance Note”) and the Standards on Auditing, 
issued by ICAI and deemed to be prescribed under 
section 143(10) of the Companies Act, 2013, to the 
extent applicable to an audit of internal financial controls, 
both applicable to an audit of Internal Financial Controls 
and, both issued by the ICAI. Those Standards and 
the Guidance Note require that we comply with ethical 
requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal 

boIm narjH$mo§ H$r {anmoQ>© Ho$ {bE "AZwb¾H$-H$" 

H§$nZr A{Y{Z`_, 2013 ("A{Y{Z`_") H$r Ymam 143 H$r Cn-Ymam 

3 Ho$ I§S> (i) Ho$ A§VJ©V Am§V{aH$ {dÎmr` {Z`§ÌU na {anmoQ>©

h_Zo B©grOrgr {b{_Qo>S> ("H§$nZr") Ho$ Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$m 

31 _mM©, 2022 VH$ boIm narjU {H$`m h¡, {Og_o§ Cg VmarI H$mo 

g_má hwE df© Ho$ {bE H§$nZr Ho$ {dÎmr` {ddaUmo§ na h_mam boIm narjU 

em{_b h¡&

Am§V{aH$ {dÎmr` {Z`§ÌUmo§ Ho$ {bE à~§YZ H$m 
CÎmaXm{`Ëd 

B§ñQ>rQ²>`yQ> Am°\$ MmQ>}S> AH$mC§Qo>§Q> Am°\$ B§{S>`m (“AmB© gr E AmB©”) 
Ûmam Omar {dÎmr` {anmoQ>© na Am§V{aH$ {dÎmr` {Z`§ÌU H$m boIm narjU 

na Omar _mJ©Xe©Z ZmoQ> Ho$ AZwgma H§$nZr H$m à~§YZ Am§V{aH$ {Z`§ÌU 

Ho$ Amdí`H$ KQ>H$mo§ H$mo XoIVo hwE H§$nZr Ûmam ñWm{nV {dÎmr` {anmo{Q>ªJ 

_mZX§S>mo§ na Am§V{aH$ {Z`§ÌU Ho$ AmYma na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ 

H$r ñWmnZm Ed§ aIaImd Ho$ {bE CÎmaXm`r h¡&

H§$nZr A{Y{Z`_ 2013 Ho$ A§VJ©V Amdí`H$VmZwgma BZ Xm{`Ëdmo§ _o§ 

n`m©á Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$m {S>µOmBZ, H$m`m©Ýd`Z d aIaImd 

{Og_o AnZo ì`dgm` Ho$ H«$_~Õ Ed§ Hw$eb AmMaU H$mo gw{ZpüV H$aZo 

Ho$ gmW hr H§$nZr H$r Zr{V`mo§ H$m nmbZ H$aZo, AnZr g§npÎm H$r gwajm, 

YmoImY‹S>r Ed§ Ìw{Q>`mo§ H$m nVm bJmZo Ed§ amoH$Wm_ H$aZo, boIm§H$Z 

{aH$m°S>© H$r gQ>rH$Vm Ed§ nyU©Vm Ed§ {dœgZr` {dÎmr` OmZH$mar H$r g_` 

na V¡`mar Ho$ {bE à^mdr ê$n go H$m_ H$a aho Wo, em{_b h¡§& 

boIm narjH$ H$m Xm{`Ëd 

h_mar {Oå_oXmar h_mao boIm narjU Ho$ AmYma na {dÎmr` {anmo{Q>ªJ na 

H§$nZr Ho$ Am§V{aH$ {dÎmr` {Z`§ÌUmo§ na am` ì`º$ H$aZm h¡& h_Zo {dÎmr` 

{anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$r boImnarjm na _mJ©Xe©Z 

ZmoQ> (“{Xem{ZX}e boI”) Ed§ AmB©grEAmB© Ûmam Omar VWm H§$nZr 

A{Y{Z`_, 2013 H$r Ymam 143 (10) Ho$ VhV {ZYm©{aV _mZo OmZo 

dmbo boIm narjU Omo {H$ Am§V{aH$ {dÎmr` {Z`§ÌU Ho$ boIm narjU 

na bmJy hmoVo h¡§ Ed§ AmB©grEAmB© Ûmam Omar {H$E OmVo h¡§, Ho$ _mZH$mo§ Ho$ 

AZwgma AnZm boIm narjU {H$`m h¡&  CZ _mZH$mo§ Ed§ _mJ©Xe©Z ZmoQ> 

H$r Amdí`H$Vm Ho$ AZwgma  h_o§ Z¡{VH$ Amdí`H$VmAmo§ H$m nmbZ H$aZo, 

`moOZm ~ZmZo Ed§ Bg ~mao _o§ C{MV AmœmgZ àmá H$aZo Ho$ {bE Am°{S>Q> 
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financial controls over financial reporting were established 
and maintained and if such controls operated effectively 
in all material respects.

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls system over financial reporting and their 
operating effectiveness. Our audit of internal financial 
controls over financial reporting included obtaining an 
understanding of internal financial controls over financial 
reporting, assessing the risk that a material weakness 
exists, and testing and evaluating the design and 
operating effectiveness of internal control based on the 
assessed risk. The procedures selected depend on the 
auditor’s judgment, including the assessment of the risks 
of material misstatement of the financial statements, 
whether due to fraud or error.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls 
system over financial reporting.

Meaning of Internal Financial Controls over Financial 
Reporting
A company's internal financial control over financial 
reporting is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting 
and the preparation of financial statements for external 
purposes in accordance with generally accepted 
accounting principles. A company's internal financial 
control over financial reporting includes those policies 
and procedures that:-

(1)  pertain to the maintenance of records that, in 
reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the 
company;

(2)  provide reasonable assurance that transactions 
are recorded as necessary to permit preparation of 
financial statements in accordance with generally 
accepted accounting principles, and that receipts 
and expenditures of the company are being 
made only in accordance with authorizations of 
management and directors of the company and;

(3)  provide reasonable assurance regarding prevention 
or timely detection of unauthorized acquisition, use, 
or disposition of the company's assets that could 
have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls 
over Financial Reporting
Because of the inherent limitations of internal financial 
controls over financial reporting, including the possibility 
of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur 

H$ao§ {H$ Š`m {dÎmr` {anmo{Q>ªJ na n`m©á Am§V{aH$ {dÎmr` {Z`§ÌU ñWm{nV 

Ed§ ~ZmE aIm J`m Wm Ed§ Bg Vah Ho$ {Z`§ÌU g^r VÏ`mË_H$ ê$n go 

à^mdr T§>J go g§Mm{bV hmoVo h¡§ `m Zhr§&

h_mar boIm narjm _o§ {dÎmr` {anmo{Q>ªJ Ed§ CZHo$ n{aMmbZ à^mderbVm 

na Am§V{aH$ {dÎmr` {Z`§ÌU àUmbr H$r n`m©áVm Ho$ ~mao _o§ Am°{S>Q> 

gmú` àmá H$aZo Ho$ {bE àpH«$`mE§ H$aZm em{_b h¡& 

{dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ Ho$ h_mar boIm narjm  

_o§ {dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$mo {dÎmr` {anmo{Q>ªJ, 

Omo{I_ H$m _yë`m§H$Z H$aZm {H$ H$moB© VÏ`mË_H$ H$_r Vmo Zhr§ h¡, Ed§ 

_yë`m§{H$V Omo{I_ H$ E`mYa na {S>OmBZ Ed§ n{aMmbZ à^m{dVm H$m 

narjU Ed§ _yë`m§H$Z em{_b h¡& M`{ZV àpH«$`mE§ boIm narjH$ Bg 

~mV na {Z^©a H$aVr h¡§ {H$ YmoImY‹S>r `m Ìw{Q> Ho$ H$maU {dÎmr` {ddaUmo§ 

Ho$ VÏ`mo§  Ho$ JbV {ddaU Ho$ Omo{I_ H$m _yë`m§H$Z em{_b h¡& 

h_ _mZVo h¡§ {H$ h_Zo Omo Am°{S>Q> gmú` àmá {H$E h¡§, do {dÎmr` {anmo{Q>ªJ 

na H§$nZr Ho$ Am§V{aH$ {dÎmr` {Z`§ÌU àUmbr na h_mar Am°{S>Q> am` Ho$ 

{bE EH$ AmYma àXmZ H$aZo Ho$ {bE n`m©á Ed§ Cn`wº$ h¡§& 

{dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌU H$m AW© 

{dÎmr` {anmo{Q>ªJ na H§$nZr H$m Am§V{aH$ {dÎmr` {Z`§ÌU {dÎmr` {anmo{Q>ªJ 

H$r {dœgZr`Vm Ed§ Am_Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vmo§ Ho$ AZwgma 

~mhar CÔoí`mo§ Ho$ {bE {dÎmr` {ddaUmo§ H$r V¡`mar Ho$ ~mao _o§ C{MV 

AmœmgZ àXmZ H$aZo Ho$ {bE {S>µOmBZ H$r JB© àpH«$`m h¡& {dÎmr` 

{anmo{Q>ªJ na EH$ H§$nZr Ho$ Am§V{aH$ {dÎmr` {Z`§ÌU _o§ CZ Zr{V`mo§ Ed§ 

àpH«$`mAmo§ H$mo em{_b {H$`m OmVm h¡ Omo {H$ : 

(1)  A{^boImo§ Ho$ aIaImd Ho$ g§~§Y _o§ {H$, `o C{MV àH$ma go, 

H§$nZr H$r n{ag§npÎm`mo§ Ho$ boZ-XoZ Ed§ {ZnQ>mZ H$mo ghr Ed§ 

{Zînj ê$n go Xem©Vo h¡§&

(2)  C{MV AmœmgZ àXmZ H$ao§ {H$ boZ-XoZ H$mo {dÎmr` {ddaUmo§ 

H$r V¡`mar Ho$ {bE Am_ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vmo§ Ho$ 

AZwgma AZw_{V XoZo Ho$ {bE XO© {H$`m OmVm h¡, Ed§ H§$nZr H$r 

àmpá Ed§ ì`` H§$nZr Ho$ à~§YZ Ed§ {ZXoeH$mo§ Ho$ àm{YH$aUmo§ Ho$ 

AZwgma hr {H$E Om aho h¡§ Ed§;  

(3)  H§$nZr H$r g§npÎm Ho$ AZ{YH¥$V A{YJ«hU, Cn`moJ, `m {ZnQ>mZ 

Ho$ ~mao _o§ g_` na nhMmZ `m amoH$Wm_ Omo {dÎmr` {ddaUmo§ na 

EH$ _hËdnyU© à^md S>mb gH$Vm h¡ na C{MV AmœmgZ àXmZ 

H$aZm&

{dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$r 
{Z{hV gr_mE§ 

{dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$r A§V{Z©{hV gr_mAmo§ Ho$ 

H$maU, {Z`§ÌU H$r {_br^JV `m AZw{MV à~§YZ H$r g§^mdZm g{hV, 

Ìw{Q> `m YmoImY‹S>r Ho$ H$maU VÏ`mË_H$ Jb{V`m± hmo gH$Vr h¡§ Ed§ nVm 
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and not be detected. Also, projections of any evaluation 
of the internal financial controls over financial reporting 
to future periods are subject to the risk that the internal 
financial control over financial reporting may become 
inadequate because of changes in conditions, or that 
the degree of compliance with the policies or procedures 
may deteriorate.

Other Matter 
The actuarial valuation of liability in respect of Claims 
Incurred But Not Reported (IBNR), Incurred But Not 
Enough Reported (IBNER) and Premium Deficiency 
as at March 31, 2022 is as certified by the Company’s 
Appointed Actuary and has been relied upon by us as 
mentioned in our audit report on the financial statements 
for the year ended on March 31, 2022. Accordingly, our 
opinion on the internal financial controls over financial 
reporting does not include reporting on the operating 
effectiveness of the management’s internal controls over 
the valuation and accuracy of the aforesaid actuarial 
valuation. 

Opinion
In our opinion, the Company has, in all material respects, 
an adequate internal financial controls system over 
financial reporting and such internal financial controls 
over financial reporting were operating effectively as 
at March 31, 2022, based on the internal control over 
financial reporting criteria established by the Company 
considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the ICAI.

Zhr§ bJm`m Om gH$Vm h¡& gmW hr, ^{dî` H$r Ad{Y Ho$ {bE {dÎmr` 

{anmo{Q>ªJ na Am§V{aH$ {dÎmr` {Z`§ÌU Ho$ {H$gr ^r _yë`m§H$Z Ho$ AZw_mZ 

Bg Omo{I_ Ho$ AYrZ h¡§ {H$ {dÎmr` {anmo{Q>ªJ na Am§V{aH$ {dÎmr` 

{Z`§ÌU eVmoª _o§ n{adV©Z Ho$ H$maU An`m©á hmo gH$Vm h¡, `m `h {H$ 

Zr{V`mo§ `m àpH«$`mAmo§ Ho$ AZwnmbZ H$r à^m{dVm AbJ hmo gH$Vr h¡& 

AÝ` _m_bo 

31 _mM©, 2022 VH$ CËnÞ bo{H$Z {anmoQ>© Zhr§ {H$E JE Xmdmo§ (AmB© 

~r EZ Ama) Ed§  CËnÞ bo{H$Z n`m©á {anmoQ>© Zhr§ {H$E JE (AmB© 

~r EZ B© Ama) Xmdmo§ VWm àr{_`_ H$r H$_r Ho$ g§~§Y _o§ Xo`Vm H$m 

~r_m§{H$H$ _yë`m§H$Z H§$nZr Ho$ {Z`wº$ ~r_m§H$H$ Ûmam à_m{UV h¡ Ed§ 31 

_mM©, 2022 H$mo g_má df© Ho$ {dÎmr` {ddaUmo§ na h_mar boIm narjm 

{anmoQ>© _o§ Cp„{IV AZwgma  h_mao Ûmam Bg na {dœmg {H$`m J`m h¡& 

VXZwgma, nydmo©º$ ~r_m§{H$H$ _yë`m§H$Z Ho$ {dÎmr` {anmo{Q>ªJ na Am§V{aH$ 

{dÎmr` {Z`§ÌUmo§ na _yë`m§H$Z Ed§ gQ>rH$Vm na à~§YZ Ho$ Am§V{aH$ 

{Z`§ÌU H$r n{aMmbZ à^mderbVm na h_mar am` em{_b Zhr§ h¡& 

am` 

h_mar am` _o§ , H§$nZr Ho$ nmg, VÏ`mË_H$ ê$n go, g^r {dÎmr` 

{anmo{Q>ªJ na n`m©á Am§V{aH$ {dÎmr` {Z`§ÌU àUmbr CnbãY h¡ Ed§ 

{dÎmr` {anmo{Q>ªJ na Bg àH$ma H$r  Am§V{aH$ {dÎmr` {Z`§ÌU àUmbr, 

H§$nZr Ûmam ñWm{nV {dÎmr` {anmo{Q>ªJ _mZX§S>mo§ na Am§V{aH$ {Z`§ÌU, 

AmB©grEAmB© Ûmam Omar {H$E JE Am§V{aH$ {dÎmr` {Z`§ÌUmo§ H$r {dÎmr` 

{anmoQ>© Ho$ boIm narjm na _mJ©Xe©Z ZmoQ> _o§ ~VmE JE Am§V{aH$ {Z`§ÌU 

Ho$ Amdí`H$ KQ>H$mo§ Ho$ AmYma na _mM© 31, 2022 VH$ à^mdr ê$n 

go n{aMm{bV H$r Om ahr Wr & 
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail
n§OrH¥$V H$m`m©b`

REGISTERED OFFICE
EŠgàog Q>mdg©, 10 ds¨ ‘§{Ob, Zar‘Z nm°B§Q>, ‘w§~B© - 400 021

Express Towers, 10th Floor, Nariman Point, Mumbai - 400 021

(022) 66590500/510 webmaster@ecgc.in

{dnUZ {d^mJ

MARKETING DEPARTMENT
{Z‘©b {~pëS§>J, 5 ds¨ ‘§{Ob, 241/242, ~±H$~m` [aŠbo‘oeZ, Zar‘Z nm°B§Q>, 

‘w§~B©  400021

Nirmal Building, 5th Floor, 241/242, Backbay Reclamation, 
Nariman Point, Mumbai - 400 021

(022) 66590700/10/11 marketing@ecgc.in

Zar_Z nm°B§Q> emIm, _w§~B©

NARIMAN POINT BRANCH, MUMBAI
Xbm_b hmCg, Xygar _§{Ob, Oo.~r. _mJ©, Zar_Z nm°B§Q>, _w§~B© -400021

Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai 
- 400 021

(022) 
66138800

narimanpoint@ecgc.in

~m§Ðm emIm, _w§~B©

BANDRA BRANCH, MUMBAI
X _oQ´>monm°{bQ>Z , 7 dr§ _§{Ob, ßbm°Q> Z§~a gr -26 / 27, B© ãbm°H$, ~m§Ðm - 

Hw$bm© H$m°åßboŠg, ~m§Ðm (B©), _w§~B© - 400 051

The Metropolitan, 7th Floor, Plot No. C-26/27, E Block, Bandra 
- Kurla Complex, Bandra (E), Mumbai - 400 051

(022) 
6144 8110 / 8181

bandra@ecgc.in

ZB© {X„r, emIm

NEW DELHI BRANCH
EZ~rgrgr ßbog, XpjU Q>mda, Mm¡Wr _§{µOb, àJ{V {dhma, ^rî_ {nVm_h _mJ©, 

ZB© {X„r - 110 003 

NBCC Place, South Tower, 4th Floor, Pragati Vihar, Bhishma 
Pitamah Marg, New Delhi - 110 003

(011)
49284011

newdelhi@ecgc.in

n{ü‘r joÌ /  WESTERN REGION
n{ü‘r joÌr` H$m`m©b`

WESTERN REGIONAL OFFICE
506, Q>mCZ go§Q>a I, {_Îmb B§S>pñQ´>`b BñQo>Q> Ho$ {ZH$Q>, _amob, 

A§Yoar nyd©, _w§~B© - 400 051

506, Town Centre I, Next to Mittal Indl. Estate, Marol, Andheri 
East, Mumbai-400059

(022) 
28597614/0907/3856

wro@ecgc.in

godm V§Ì / SERVICE NETWORK
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail
Ah‘Xm~mX emIm

AHMEDABAD BRANCH
Zm{JZXmg M¡å~g©, àW_ Vb, Cñ‘mZnwam, Aml‘ amoS>,

Ah‘Xm~mX - 380 014 

Nagindas Chambers, 1st Floor, Usmanpura, Ashram Road, Ahmedabad - 380 
014 

(079) 
27544932

ahmedabad@
ecgc.in

{JâQ> {gQ>r emIm

GIFT CITY BRANCH 
AmB©E\$Eggr ~r_m H$m`m©b`, BH$mB© g§-304,  Vrgam Vb,  hramZÝXmZr {g¾oMa {~pëS§>J, 

ãbm°H$  13~r, µOmoZ 1, Jm§YrZJa- 382 355

IFSC Insurance Office
Unit No. 304, 3rd Floor, Hiranandani Signature Building, Block 13 B, Zone 1, 
Gandhinagar-382 355

(079) 
27545446

9051610949
giftcityiio@ecgc.in

B§Xm¡a emIm

INDORE BRANCH
408, Mm¡Wr ‘§{Ob, {gQ>r g|Q>a, 570, E‘ Or amoS>, B§Xm¡a - 452 001

408, 4th Floor, Citi Centre, 570, M. G. Road,
Indore - 452 001 

(0731) 
2544215

indore@ecgc.in

ZmJnwa emIm

NAGPUR BRANCH
ßbm°Q> Z .317, Xygar ‘§{Ob, E‘.Or. hmCg Ho$ ~Jb _o§, Ama EZ Q>¡Jmoa ‘mJ©, {g{db bmB§g, 

ZmJnwa - 440 001

Plot No.317, 2nd Floor, Beside M.G. House, R N Tagore Marg, Civil Lines, 

Nagpur - 440 001 

(0712) 

2550504
nagpur@ecgc.in

nwUo emIm

PUNE BRANCH
dmñVw M|~g©, nhbr ‘§{Ob, 1202/39, {eamobo amoS>, {edmOr ZJa,

nwUo - 411 004 

Vastu Chambers, 1st Floor, 1202/39, Shirole Road, Shivaji Nagar, Pune - 411 
004 

(020) 
29950241/0226

pune@ecgc.in

amOH$moQ> emIm

RAJKOT BRANCH
{Z_©b - Xygar _§{µOb, am_H¥$îU ZJa H$m°Z©a, ñdm_r {ddoH$mZ§X _mJ©, ZJa Am`wº$ Ho$ ~§Jbo Ho$ 

gm_Zo, amOH$moQ> - 360 001

Nirmal - 2nd Floor,  Ramkrishna Nagar Corner, Swami Vivekanand Marg, 
Opp. Municipal Commissioner's Bungalow, Rajkot - 360 001 

(0281)
2465162/169

rajkot@ecgc.in

gyaV emIm

SURAT BRANCH
503, 21 go§Mwar {~µO go§Q>a, dëS>© Q´>oS> go§Q>a Ho$ ~Jb _o§, {a§J amoS>, gyaV- 395 002

503, 21st Century Biz. Centre, Next to World Trade Centre, Ring Road, 

Surat - 395 002 

(0261)

 2364074
surat@ecgc.in
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

R>mUo emIm

THANE BRANCH
Hw$gw_§O{b, nhbr _§{Ob, JmoIbo amoS>, Zm¡nm‹S>m, R>mUo (npü_)- 400 602

Kusumanjali, 1st Floor, Gokhale Road, Naupada, Thane (West) - 400 602

(022)

25347807
thane@ecgc.in

dS>moXam emIm

VADODARA BRANCH
504, H$m°ZH$m°S>©, 6 dr§ _§{Ob, Ama gr XÎm amoS>, AbH$mnwar, dS>moXam - 390 007

504, Concord, 6th Floor, R.C. Dutt Road, Alkapuri, Vadodara - 390 007

(0265)
2353304/ 4728

vadodara@ecgc.
in

nydu joÌ / EASTERN REGION
nydu joÌr` H$m`m©b`

EASTERN REGIONAL OFFICE
Egr ‘mHo$©Q> H$m°åßboŠg, 9 dt ‘§{Ob, 1, eoŠg{n`a gamZr, H$mobH$mVm - 700 071

AC Market Complex, 9th Floor, 1, Shakespeare Sarani, 

Kolkata - 700 071 

(033) 

40884999
ero@ecgc.in

H$mobH$mVm emIm

KOLKATA BRANCH
Egr ‘mHo$©Q> H$m°åßboŠg, 9 ds̈ ‘§{Ob, 1, eoŠg{n`a gamZr, H$mobH$mVm - 700 071 

AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata - 700 071 

(033) 

40884999
kolkata@ecgc.in

^wdZoída emIm

BHUBANESHWAR BRANCH
ßbm°Q> Z§~a 611, Vrgar ‘§{Ob, gm[hX ZJa, ^wdZoœa - 751 007 

Plot No. 611, 3rd Floor, Saheed Nagar, Bhubaneshwar -751 007 

(0674) 

2547772

bhubaneshwar@

ecgc.in

JwdmhmQ>r Cn H$m`m©b`

GUWAHATI SUB-OFFICE
e‘m© {~pëS§>J, EM.nr. ~«åhMmar amoS>, Zonmbr ‘§{Xa Ho$ nmg, nr.Amo. ao~mar, 

JwdmhmQ>r - 781 008 

Sharma Building, H.P. Bramachari Road, Near Nepali Mandir, P.O. Rehabari, 
Guwahati - 781 008 

(0361) 
2635983

guwahati@ecgc.
in

am`nwa emIm

RAIPUR BRANCH
Vrgar ‘§{Ob, CÚmoJ ^dZ n[aga, [a¨J amoS> g§»¶m 1, Vobr~m§Ym, am`nwa - 492 006 

3rd Floor, Udyog Bhawan Parisar, Ring Road No. 1, 
Telebandha, Raipur - 492 006 

(0771) 
4918826/28

raipur@ecgc.in

dmamUgr emIm

VARANASI BRANCH
nrgrE’$ ßbmOm, dm{UpÁ`H$ n[aga, Vrgar ‘§{Ob, `y{ZQ> Z§~a 1, ZXoga, 

dmamUgr-221 002 

PCF Plaza, Commercial Complex, 3rd Floor, Unit No.1, Nadesar, 

Varanasi - 221 002 

(0542) 

2507864

varanasi@ecgc.

in
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X{jUr joÌ / SOUTHERN REGION
nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

XpjUr joÌr` H$m`m©b`

SOUTHERN REGIONAL OFFICE
ahoOm Q>m°da, 11dr§ _§{Ob, doñQ> {d§J, 26, E_Or amoS>,

~o§Jbwé - 560001 

Raheja Tower, 11th Floor, West Wing, 26, M.G Road, 
Bengaluru - 560001

(080)
25591139/82575

sro@ecgc.in

M¡ÞB© emIm

CHENNAI BRANCH
AmodagrO Q>mda, Vrgar _§{Ob, 756-Eb, _mC§Q> amoS>, MoÞB© - 600 002

Overseas Towers, 3rd Floor, L-756- Anna Salai, Chennai – 600002

(044)
42284488-99

chennai@ecgc.in

M¡ÞB© X{jU emIm 

CHENNAI SOUTH BRANCH
15, nhbr ‘§{µOb, ga`y nmH©$, Xygar ‘oZ amoS>, ZB© H$mbmoZr, H«$m°ånoQ>, MoÞB©-600 044 

15, First Floor, Sarayu park, 2nd Main Road, New Colony, Chrompet, 
Chennai - 600 044 

(044) 22413540/ 
4540/ 5540

chennaisouth@
ecgc.in

H$mo`å~Qy>a emIm

COIMBATORE BRANCH
MoÞB© ßbµmOm, Xygar ‘§{µOb, 1090 {ÌMr amoS>, H$mo`å~Qy>a- 641 018 

Cheran Plaza, 2nd Floor, 1090 Trichy Road, Coimbatore- 641 018

(0422) 
2304775/6/9

coimbatore@
ecgc.in

H$ê$a emIm

KARUR BRANCH
Vrgar _§{µOb, Ho$drAma H$m°åßboŠg, 80 \$rQ> amoS>, go§Jw§Wnwa_, H$ê$a-639 002

3rd Floor, KVR Complex, 80 Feet Road, Sengunthapuram, Karur - 639 002

(04324)
233911/ 244910

karur@ecgc.in

‘Xwa¡ emIm

MADURAI BRANCH
àW_ Vb, 69 nr.Q>r amOZ gbmB©, Mmo{¸$Hw$b‘, H|$Ðr` {dÚmb`, ‘Xwa¡-625 002

1st Floor, 69 P. T. Rajan Salai, Chokkikulam,  Opp. To Kendriya Vidyalaya, 
Madurai- 625 002 

(0452) 2525521/ 
0340

madurai@ecgc.in

gob‘ emIm

SALEM BRANCH
em§{V ßbmµOm, Vrgar Vb, 1/5, d¥ÝXmdZ amoS>, nmoÞwñdm‘r Jm¢S>a {Vé‘Zm Ho$ gm‘Zo, ‘§S>n‘ 

’o$`a b¢S²g, gob‘ 636 004

Shanthi Plaza, 3rd Floor, 1/5, Brindavan Road, Opp. Ponnusamy Gounder 
Thirumana - Mandapam, Fair Lands, Salem, - 636 004

(0427) 2442275 salem@ecgc.in

{Vénwa emIm

TIRUPUR BRANCH
137/2, grOr H$m°åßboŠg, Xygar ‘§{µOb, Hw$‘maZ amoS>, {Vénwa- 641 601

137/2, C.G. Complex, 2nd Floor, Kumaran Road, Tirupur - 641 601

(0421)
2232812

tirupur@ecgc.in
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

Vy{VH$mo[aZ emIm

TUTICORIN BRANCH
209/E- 1, dr B© amoS> (nhbm Vb), ~¡H$ Am°’$ ~‹S>m¡Xm Ho$ D na, gwJ‘ hmoQ>b Ho$ g‘rn, 

VyVrH$mo[aZ- 628 003 

209/A-1,V E Road, (1st Floor) Bank of Baroda Upstairs, Near Sugam Hotel, 
Tuticorin - 628 003.

(0461) 
2324351

tuticorin@ecgc.in

~|Jbwê$ emIm

BANGALORE BRANCH
ahoOm Q>mdg©, 11ds¨ ‘§{µOb, B©ñQ> {d§J, 26 E‘.Or.amoS>, ~|Jbwê$- 560 001 

Raheja Towers, 11th Floor, East Wing, 26, M.G. Road, Bengaluru - 560 001

(080)
25585375/ 

2578

bangalore@ecgc.
in

Jw§Qy>a emIm

GUNTUR BRANCH
H¥$îUm ßbmµOm, Xygar ‘§{µOb, 26-21-22, ZmJma‘ nmbo‘, Or.Q>r.amoS>, 

Jw§Qy>a-522 004 

Krishna Plaza, 2nd Floor, 26-21-22, Nagaram Palem, G T Road, 

Guntur - 522 004 

(0863) 

2337096
guntur@ecgc.in

h¡Xam~mX emIm

HYDERABAD BRANCH
hmH$m ^dZ, Xygar ‘§{µOb, npãbH$ JmSª>Ýg Ho$ gm‘Zo, h¡Xam~mX - 500 004

HACA Bhawan, 2nd Floor, Opp. Public Gardens, Hyderabad - 500 004 

(040)

23234334/ 

40833

hyderabad@

ecgc.in

H$moMr emIm

KOCHI BRANCH
EMS>rE’$gr hmCg, Xygar ‘§{µOb, a{dnwa‘ O§ŠeZ, E‘.Or.amoS>, EZm©Hw$b‘, 

H$moMr-682 015 

HDFC House, 2nd Floor, Ravi Puram Junction, M.G. Road, Ernakulam, Kochi - 
682 015 

(0484) 
2359437/ 57

kochi@ecgc.in

H$mo„‘ emIm

KOLLAM BRANCH
god|W So> MM© Ho$ nmg, aogrS|>gr amoS>, H$‹S>ßnH$‹S>m, H$mo„‘- 691 008 

Near Seventh Day Church, Residency Road Kadappakada, Kollam - 691 008

(0474)

2748715
kollam@ecgc.in

‘¡§Jbya emIm

MANGALORE BRANCH
1br _§{Ob, Eñgob Q>m°dg© ,~§Q²>g hm°ñQ>b gH$©b, ‘¡§Jbya - 575 003.

1st floor, Essel Tower, Bunts Hostel Circle, Mangalore - 575 003 

(0824) 

2444288/289, 

8341626980

mangalore@

ecgc.in

{demImnÎmZ‘ emIm

VISAKHAPATNAM BRANCH
àW_ Vb, e§H$a ßbmµOm, e§H$a _R>_ Ho$ gm_Zo, e§H$a_R>_ amoS>, ÛmaH$mZJa,  

{demImnÎmZ_-530 016

1st Floor, Shankar Plaza, Opp Shankar Mattam Temple, Shankar Matham Road, 

Dwarkanagar, Vishakhapattnam - 530 016

(0891) 

2748653/54

visakhapatnam@

ecgc.in
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CÎmar joÌ / NORTHERN REGION
nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

CÎmar joÌr` H$m`m©b`

NORTHERN REGIONAL OFFICE
ãbm°H$ 3, ßboQ> E, Mm¡Wr ‘§{Ob, EZ~rgrgr dm{UpÁ`H$ n[aga, nydu {H$XdB© ZJa, ZB© 

{X„r-110 023

Block 3, Plate A, 4th Floor, NBCC Commercial Complex, East Kidwai 

Nagar, New Delhi- 110 023

(011)

24346900
nro@ecgc.in

AmJam emIm

AGRA BRANCH

XrnH$ dmgZ ßbmµOm, 2ar _§{µOb, 17/2/4 g§O` ßbog, AmJam- 282 002

Deepak Wasan Plaza, 2nd Floor, 17/2/4 Sanjay Place, Agra - 282 002

(0562) 2521676 agra@ecgc.in

M§S>rJ‹T> emIm

CHANDIGARH BRANCH

nr.EM.S>r. Moå~g© hmCg, 1br _§{µOb, goŠQ>a 31 E, M§S>rJ‹T>- 160 031

PHD Chambers House, 1st Floor, Sector 31 A, Chandigarh-160 031

(0172) 
5003628/27

chandigarh@ecgc.in

µ’$arXm~mX emIm

FARIDABAD BRANCH

EggrAmo- 149 Xygar ‘§{µOb, goŠQ>a-21-gr, ’$arXm~mX, h[a`mUm-121 001

SCO-149, 2nd Floor, Sector-21-C, Faridabad,
Haryana - 121 001 

(0129) 4315114/ 
115/ 116/ 117

faridabad@ecgc.in

Jwê$J«m‘ emIm

GURUGRAM  BRANCH

ßbm°Q> Z§. 470, CÚmoJ {dhma, ’o$µO 5, JwéJ«m‘, h[a`mUm- 122 016

Plot No. 470, Udyog Vihar, Phase 5, Gurugram, 
Haryana -122 016 

(0124) 
4300603/04

gurgaon@ecgc.in

O`nwa emIm

JAIPUR BRANCH

Xygar ‘§{µOb, AmZ§X ^dZ, g§gma M§Ð amoS>, O`nwa-302 001

2nd Floor, Anand Bhavan, Sansar Chandra Road, Jaipur - 302 001

(0141) 2367292 jaipur@ecgc.in

Omb§Ya emIm

JALANDHAR BRANCH

Am°{’$g g§-1, ^yVb, {‘S>b¢S> ’$mBZ|{e`b g|Q>a, AmB©grAmB©grAmB© ~¢H$ Ho$ g‘rn, 21-

22 Or.Q>r. amoS>, Omb§Ya, n§Om~-144 001

Office No.1, Ground Floor, Midland Financial Centre, Adjoining ICICI 
Bank, 21-22 G.T. Road, Jalandhar, Punjab -144 001

(0181) 2233235 jalandhar@ecgc.in
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

OmoYnwa emIm

JODHPUR BRANCH

178, Zmam`U‘, Xygar ‘§{µOb, Ana MmongZr amoS>, ~m°å~o ‘moQ>a g{H©$b Ho$ 

g‘rn, OmoYnwa-342 003 

178, Narayanam, 2nd Floor, Upper Chopasani Road, Near 
Bombay Motor Circle, Jodhpur - 342 003 

(0291) 2770302/ 03 jodhpur@ecgc.in

H$mZnwa emIm

KANPUR BRANCH

14/147, ñH$mB© bmH©$ H$m°åßboŠg, Vrgar ‘§{µOb, MwÞrJ§O,

H$mZnwa - 208 001

14/147, Sky Lark Complex, 3rd Floor, Chunniganj, Kanpur - 208 
001 

(0512) 2535855 kanpur@ecgc.in

bw{Y`mZm emIm

LUDHIANA BRANCH

92, gy`©{H$aU H$m°åßboŠg, Xygar ‘§{µOb {X ‘m°b amoS>, nr.Amo. ~m°Šg Z§. 281, 

bw{Y`mZm-141 001

92, Suryakiran Complex, 2nd Floor, The Mall Road, P.O. Box 
No. 281, 
Ludhiana - 141 001 

(0161) 2441082/ 
2405684

ludhiana@ecgc.in

‘wamXm~mX emIm

MORADABAD BRANCH

n§{S>V e§H$aXÎm e‘m© ‘mJ©, {g{db bmB§g, ‘wamXm~mX - 244 001

Pundit Shankar Dutt Sharma Marg, Civil Lines, 
Moradabad-244 001 

(0591) 
2415476/2435395

moradabad@ecgc.in

ZmoES>m emIm

NOIDA BRANCH

1121, 11dm§ Vb, dëS©> Q´oS> Q>mda, gr-1, goŠQ>a 16, ZmoES>m, C.à.-201 301

1121, 11th Floor, World Trade Tower (WTT), C-1, Sector 16, 
Noida, UP - 201 301 

(0120) 4249186 noida@ecgc.in

nmZrnV emIm

PANIPAT BRANCH

‘{bH$ ßbmµOm, 1br _§{µOb, g§O` Mm¡H$ Ho$ nmg, Or.Q>r. amoS>, 

nmZrnV-132 103 

Malik Plaza, 1st Floor, Near Sanjay Chowk, G.T. Road, 
Panipat - 132 103 

(0180) 2634933/ 3139 panipat@ecgc.in
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

lrZJa emIm

SRINAGAR BRANCH

Xygar ‘§{µOb, Oo.Ho$. ~¢H$ {~pëS§>J, gµ’$sZm ßbmµOm Ho$ {ZH$Q>, h[a qgh hmB ñQ´rQ>, 

lrZJa- 190 001

2nd Floor, JK Bank Building, Near Safina Plaza, Hari Singh High 
Street, Srinagar - 190 001 

0194-2477947 srinagar@ecgc.in

n{ü‘ {X„r emIm

WEST DELHI BRANCH

305-306, Ho$ Eb Oo Q>mda(nyd©), 3ar _§{µOb, ZoVmOr gw^mf ßbog, nrV‘nwam, ZB© 

{X„r- 110 034

305 - 306, KLJ Tower (North), 3rd Floor, Netaji Subhash Place, 
Pitampura, 
New Delhi - 110 034 

(011)
45638142/ 43/ 44

west.delhi@ecgc.in




